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Presenter
Presentation Notes
Jeanette is the meeting host.  She will kick off the presentation by welcoming everyone.

Jeanette will introduce Mary Pat Farkas for opening remarks. <<Mary Pat will give opening remarks>>

When all opening remarks are completed, Mary Pat introduces the presenter:

I am now going to introduce the presenter for today’s Health Home State Plan Amendment, State User In-System Demonstration Training session, Katie Lane.

The webinar presenter starts:

Hello, my name is Katie Lane and I am with Truven Health Analytics. Truven Health is the education, training, and assistance contractor for the MACPro System. I will be walking through this demonstration with you today. The purpose of this session is to help you understand how to create, review, and submit a Health Homes State Plan Amendment (or SPA) submission package in MACPro. 

The call is on presentation mode now to prevent background noises.  There will be opportunities to ask questions throughout the presentation and at the end of the training. CMS and training personnel are here to assist with any questions you may have. 

Additionally, we will be looking at a lot of information today. This is to give you an idea of how MACPro works. We recognize this will be a lot to take in; therefore, we will also be providing today’s slides following this training. Also, these slides, the video recording of this session, and a quick start guide to assist you in using MACPro will be placed on Medicaid.gov in the future. And once this is available on Medicaid.gov, you will receive a notification from the MACPro Help Desk to let you know. 


@ State MACPro User Roles

@ Conversion from MMDL to MACPro

® Overview of Creating, Reviewing, and Submitting Health

Home State Plan Amendments (SPAS)
@ Step-by-Step In-System Demonstration
@ Help Desk/Technical Assistance
® Next Steps
® Questions?

@ Appendix


Presenter
Presentation Notes
Our agenda for today includes:

A brief synopsis of MACPro state user roles and the conversion from MMDL to MACPro; 
An overview of creating, reviewing, and submitting a Health Homes SPA submission package; and a 
Step-by-step demonstration of the workflow within the MACPro system

The webinar will end with some information about:
How to contact the MACPro Help Desk to obtain technical assistance, next steps on getting started in MACPro, and a final opportunity to ask questions.
Additionally, there is an appendix with some extra information for your future reference at the end of this PowerPoint. 



State MACPro Roles
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Presentation Notes
Now let’s briefly review the roles available to states in the MACPro system. For those of you who attended the Roles Training last week, this will be familiar. 



PA

«® MACPro has numerous distinct state user roles

@ MACPro roles determine users’ range of available actions
and responsibilities

@ MACPro roles differ from those currently used in other
CMS web-based systems (e.g., CARTS, MMDL, WMS)
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Presentation Notes
A number of distinct roles have been established for states within MACPro. 

These roles determine in what capacity a user will employ the system.

It’s important to note that the user roles in MACPro differ from those that are used in CMS’ other web-based systems, and in some applications, this is the first time that there are roles.  


PA

@® State Editor (SE)
¢ Builds submission packages

@ State Point of Contact (SPOC)
¢ Reviews, edits, and submits submission packages

@® State Director (SDIR)

¢ Conducts final review and certifies submission
packages

® State System Administrator (State Admin)
¢ Maintains the state profile
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Presentation Notes
This slide lists the four Health Home SPA roles for state users in MACPro.
 
The State Editor is responsible for building submission packages.

The State Point of Contact (or SPOC) is responsible for reviewing, editing, and submitting submission packages.

The State Director conducts the final review of and certifies the submission packages.

And the State System Administrator (or State Admin) maintains the State Profile, which you will see shortly. 

A state user may have more than one Health Home SPA role in MACPro. Please note, this is specific to MACPro Health Home SPA users. If you also submit Quality Measures, please refer to the Quality Measures training and support materials to reference role functionality for those authorities.

It is important to note that all state roles must be filled for proper workflow functionality, which we will see later on in this training.



Conversion from
MMDL to MACPro
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Presentation Notes
Now let’s briefly review the conversion from the Medicaid Model Data Lab (or MMDL) to MACPro. 


® @& @O @

The data in MMDL from approved Health Homes SPAs will
be copied into the MACPro Health Homes template, for
states to use as the basis for future amendments

¢ Except where the MMDL and MACPro templates
differ, states will find the MACPro screens
prepopulated with the currently approved information

The official and complete copy of all Health Homes SPAs
approved in MMDL may be viewed in MACPro as PDFs

Health Homes SPAs currently being processed in MMDL
will be completed in MMDL

As of May 2, 2016, all new SPA actions should be made in
MACPro

When subsequent SPAs are submitted and approved in
MACPro, they become the official record of the Health
Homes program
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The data in MMDL from approved Health Home SPAs will be copied into the MACPro Health Homes template for states to use as the basis for future amendments. 

States will find the MACPro screens prepopulated with the currently approved information, except where the MMDL and MACPro templates differ.

In time, the official and complete copy of all Health Homes SPAs approved in MMDL may be viewed in MACPro as PDFs

Health Home SPAs currently being processed in MMDL will be completed in MMDL.  

And, as of May 2, 2016, all new SPA actions should be made in MACPro.

Finally, when subsequent SPAs are submitted and approved in MACPro, they become the official record of the Health Home program.



Differences between
MMDL and MACPro
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Now, let’s discuss how working in MMDL and MACPro will differ.



Pro

@ Save your work without validating and return to finish
later

@ If two submission packages will be very similar, start
with a copy of an existing SPA that you can update
rather than inputting information twice

® Submit an amendment for a specific reviewable unit
(also known as a section within MMDL)

® Save communication between CMS and the state using
the Correspondence Log that is within the record of the
submission package
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Presentation Notes
Here are some new features that will impact how your work will be done.

First, you will have the ability to save your work without validating so that you may return to finish later on. 

Next, you may copy from an existing SPA. That way you can update information rather than inputting information twice if two submissions will be very similar. 

Additionally, it’s now possible to submit an amendment for a specific reviewable unit. This is likely new terminology for you and we will review this in further detail throughout this training. Reviewable units are essentially what you may consider sections within the MMDL.

Finally, there is the ability to save communication between CMS and the state using a feature called the Correspondence Log, which is associated with the record of the submission package. We will also look at this once we get into the system. 


MACPro Health Home SPA
State Workflow
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Presentation Notes
Next, we will review the state submission workflow. This will give you a general idea of the players involved and the steps associated with submitting a state plan amendment to CMS. 
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We will be going through these steps in the MACPro Training environment today. Let’s walk through the workflow to familiarize ourselves with the process prior to jumping into the system.

<Click> First, the State Editor creates the SPA submission package and completes/validates the reviewable units. <Click> 

<Click> Then, the State Editor sends the package to the State Point of Contact or SPOC for review. <Click> 

<Click> The State Point of Contact reviews the package and includes any needed updates. <Click> 

<Click> The State Point of Contact may return the package to the state editor for further edits, if needed. <Click> 

<Click> If not, the State Point of Contact forwards to the State Director for review and certification. <Click> 

<Click> The State Director then reviews the package, but they cannot edit the information. <Double click> If edits are needed, the State Director may return the package to the State Point of Contact. <Click> 

<Click> Assuming the State Director certifies, the package is sent to the State Point of Contact for submission to CMS. <Click>

<Click> The State Point of Contact then can submit the package; <Double click> however, if they notice changes are needed, they may select to edit the package and resend it for certification by the State Director. <Click>



MACPro Health Home SPA
In System Demonstration
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Next, we will review the state submission process in more detail within the MACPro system. 


TR PO AT NN . Al e ETH LT

State Admin: State Profile creation/update

SE: Create a draft Submission Package (New Health Home Program) and
send to the SPOC

SPOC: Review submission package and forward to SDIR

SDIR: Review and certify submission package

SPOC: Send draft submission package to CMS

SPOC: Close draft submission from CMS

SE: Convert draft submission package to official

SPOC: Respond to a clarification request

SPOC: Respond to an RAI request

SE: Create an official submission package (New Health Home Amendment)
@ All Roles: Review the Medicaid State Plan record

@ All Roles: Review MACPro reports available

SOOOOOOO @@
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Today’s system demonstration will cover the steps that we just reviewed within the state workflow.
Additionally, we will discuss: 
How to create or update the state profile, 
How to respond to clarification requests (known as an unlock in MMDL), 
How to respond to RAI requests, 
How to create a Health Homes program versus a program amendment
How to convert a draft submission package to official
Where to find the Medicaid State Plan record within MACPro; and
MACPro reports available. 

Let’s move into the MACPro training environment. We will start by working on the State Profile as the State System Administrator. 


® The State Profile may only be created or
updated by the State System Administrator

@ Your state must have a state profile prior to
submitting a submission package A

< The State Profile includes basic information
such as:

¢ Addresses

¢ Medicaid Key Contacts

¢ CHIP and Medicare Information
¢ Public Notice Methods
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This slide includes the information about the state profile that we reviewed in the system. This is for your future reference. 


@ The State Editor creates the submission package and completes the
information.

® Health Homes submission packages are divided into “Reviewable Units” —
all must be completed to forward to SPOC

¢ Reviewable Units are sections within the submission package that are
validated and saved one at a time.

Submission Health Homes
Summary Intro
Medicaid State Plan Population and Enrollment Criteria
Public Comment Geographic Limitations
Tribal Input Services
SAMHSA Consultation Providers

Service Delivery System
Payment Methodologies
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As we saw in the system, the state editor creates the submission package and enters information into the Reviewable Units. Reviewable Units are sections within the State Plan Amendment. 

All submission packages will have submission reviewable units included. Then, there will be program specific reviewable units, in this case Health Home Reviewable Units. 

The Health Home Reviewable Units generally align with the Health Home SPA sections in the MMDL.

A new Health Home program will include all reviewable units, but an amendment to a health homes program may amend 1 or more health home reviewable units within a submission package. We will look at creating an amendment in more detail later on in this training. 


® Official Submissions ® Draft Submissions
¢ Utilize this submission + Utilize this submission package
package type when you are type when significant feedback is
prepared to submit your required prior to starting the 90
submission package to CMS day policy clock.
and start 90 day clock O You may allow CMS to view your

information prior to submission in an
informal manner utilizing the “Allow
CMS to View” functionality

& You may allow CMS to view your
information prior to submission in
an informal manner utilizing the

“Allow CMS to View” functionality ¢ CMS suggests initially submitting
¢ CMS suggests initially complex programs or new Health
submitting simple program Home models and new targeted
amendments or new programs amendments as draft submission
that are similar to existing packages.

programs as official
submission packages.
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Additionally, we went through creating a draft submission package, but I pointed out that we could also create a official submission package. Let’s discuss when your state would likely use an official package versus a draft package. 

Official submissions should be used when you are prepared to submit your information and start the 90 day clock. As a reminder, you may allow CMS to view your information prior to submission informally using the “Allow CMS to View” functionality, which is different from submitting a Draft submission package to CMS. Again, this is something we will look at in this training soon. CMS suggests initially submitting simple program amendments or new programs that are similar to existing programs as official submission packages. 

Draft submissions should be used when significant feedback is required prior to starting the 90 day policy clock. You also may allow CMS to view your information temporarily prior to submission, informally, with this package type. CMS suggests initially submitting complex programs or new Health Home models and new targeted amendments as draft submission packages. 

Let’s return to the training environment to review how to submit a draft submission package to CMS and how to convert a draft to an official submission package. 


@ Official Submissions

*

¢
¢

Submission starts the 90 day
clock

CMS may review and approve

CMS may implement RAI or
Clarification

State may allow CMS to view
prior to submission

16
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@ Draft Submissions

Submitted to CMS, does not start the
90 day clock; state may allow CMS to
view prior to submission

CMS may review, but cannot approve,
disapprove, or RAI

CMS returns the submission to the
state and may provide feedback in
the Correspondence Log or offline

If the state chooses not to edit the
returned draft package, it may be
closed and converted to an official
package for submission to CMS
starting the 90 day clock

If state chooses to edit the returned
submission package, the state must
re-submit the draft to CMS off the
policy clock.
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Now that you’ve seen the conversion process, let’s take a moment to review the differences between the two submission types. 

When Official submissions are sent to CMS, it starts the 90 day clock for CMS’ review and disposition. If your state would like to have CMS view the submission package prior to submitting, you may do so by allowing CMS to view the package in an informal manner, which we will review later on in this presentation.

Alternatively, there is also the option of submitting a “Draft Submission” type to CMS. This is submitted to CMS for a more official review process off the 90 day clock. CMS may review, but cannot approve the submission package while submitted as a draft. CMS may return the submission with feedback to your state following their review process. 

If your state chooses not to edit the returned draft package, it may be closed and converted to an official submission that could be submitted starting the 90 day clock for review by CMS. Closed draft submissions cannot be edited and official submissions that were converted from drafts cannot be edited with the exception of the SPA ID and proposed effective date prior to submission to CMS. 

If your state chooses to edit the draft submission package prior to closing, the draft package must be re-submitted to CMS and re-returned to you prior to closing and converting to an official package. 

Are there any questions at this point? 


Y cems

® The State Point of Contact (SPOC)
may review and edit the package

® SPOC has the option of 2 actions:

¢ Return the package to the State
Editor for further edits

¢ Send the package to the State
Director for review and certification

17
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We are going to skip through the next few slides. These review what we just went over in the system and are here for your future reference.

(Move forward to the clarification workflow)


on

@ The State Director reviews the
package, but cannot edit the
Information

® The State Director may take two
actions:

¢ Return the submission package
to the SPOC for further edits

¢ Certify the submission package
and return to the SPOC for
submission to CMS

18
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(Slide for future reference) 


(CMS
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® SPOC receives the package from the
State Director after certification

® The SPOC may take two actions:
¢ Modify the submission package

O If this occurs, the State
Director will need to re-review
and re-certify

¢ Submit the submission package to
CMS

19
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(Slide for future reference) 



1. State Point of Contact closes the Draft Submission
Package (once closed, the state may not edit draft

submission package content prior to official submission
to CMS)

Take Action on Package

Package Information

Package ID SC2016MHO006D Submission Type Draft

Program Name HH Test 1.22 State SC

Version Number 2 Region Atlanta, GA

Submitted By State POC 13C Package Status Returned

Submission Date 1/27/2016
View Entire Package

Audit Information

Created By State Editor 1 5C Updated By CMS POC3

Created Date 1/22/2016 12:39 PM EST Updated Date 2/1/2016 2:43 PM EST

Choose Action

Available Workflow Actions *
{® Close the Draft Submission Package
() Modify the Returned Submission Package

(O Return Submission Package to State Editor for Revision
) Submit the Submission Package to CMS
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(Slide for future reference) 



2. State Editor converts the draft package to official

(Under Related Actions within the closed Draft Package
record)

CMS.gov

Centers for Medicare & Medicaid Services

Summary

News

Related Actions »
Reviewable Units
Previous Versions
Correspondence Log

Records / Submission Packages

SC - Submission Package - SC2016MH0006D

;

Convert Draft Package to Official

Convert the Draft Submission Package to Official Submission Package

21
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(Slide for future reference) 



SPA ID and Effective Date

SPA ID*
| SC-16-123

Note: SPA 1D format must be SS-YY-NNN-x, with last letter(x) being optional to
specific SPA types. S5 - State, Y - Year and MNN - Sequence number for the current

year.

SPA ID and Effective Date

Do you want to enter the same effective date for all the Reviewable Units?

() No
Proposed Effective Date
I2a‘22!2016|

Reviewable Unit

Health Homes Intro

Health Homes Population and Enrcliment Criteria
Health Homes Geographic Limitations

Health Homes Providers

Health Homes Service Delivery Systems

Health Homes Payment Methodologies

Health Homes Services

Health Homes Monitoring, Quality Measurement and Evaluation

3. State Editor includes the SPA ID and Proposed Effective
Date(s) and forwards to the State Point of Contact

Proposed Effective Date
22212016
22212016
22212016
22212016
22212016
22212016
22212016

202212016
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(Slide for future reference) 



4. The State Point of Contact and State Director re-review
the content in the official submission package (cannot
make edits).

News Tasks (3) Records

CMS,QOV Click here to send a task...

Centers for Madicare & Medicaid Services

. * Me
Assigned to Me » . —
Sent by Me J Review Submission Package - SC2016MH00100 - (SC-16-123)

{’L
Starred i A moment ago i
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(Slide for future reference) 



5. The State Point of Contact submits the official
submission package to CMS

Take Action on Package

Package Information

Package ID SC2016MHO0100 Submission Type Official
Program Name HH Test 1.22 State SC
SPAID SC-16-123 Region Atlanta, GA
Version Number 1 Package Status Pending

View Entire Package

Audit Information
Created By State Editor 1 SC Updated By State Director 3C 1 SC
Created Date 2/1/2016 3:11 PM EST Updated Date  2/1/2016 4:47 PM EST

Choose Action

Available Workflow Actions *
(®) Submit the Submission Package to CMS

Instructions
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(Slide for future reference) 



ccms

@ States have the option to submit “Draft Submission
Packages”

® Submit without starting the 90 day clock

@ CMS reviews the package and may return the package to
the state for modifications prior to starting policy clock

@ States may convert Draft packages to Official and submit
the official version, starting the policy clock

& No changes may be made after CMS review of the draft prior to
submission of official package

& /f changes are needed, the draft submission must be re-

submitted to CMS and re-returned to the state for conversion to
official package

25
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(Slide for future reference) 



@ Select if you will have a Draft or Official Submission when completing the
Submission Summary Reviewable Unit

¢ The state may update if the package will be official or draft up until
initial submission to CMS

Submission -

Summary

MEDICAID - Health Homes Program - HH Test 1.22 - 5C - 2016

Submission Type

® Official Submission Package
. Draft Submission Package

+-
Allow this official package to be viewable by other states?

Yes
® No
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(Slide for future reference) 



Respomd to CM3 Point of
Contactin

Correspondence Log and
modify submission

EMS Peint of Cantact CMS5 Point of Contact State Paint of Contact State Point of Contact .
wirites guestion(s) to state — I receives the package in . P Return Submission
e —————— T B L | gl their task list and notice |l o0 e aas AT Package to CMS for
N - returms submission Point of Contact in . .
related to the clarification ) tntha that correspondence log c ond | continued review
reguest = wias updated =
NO
Respond to CMS Point of
Contact in the
Caorrespondence Log; do
not modify submission
package

o Clarification process does not stop the 90 day clock
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Next, we will go over what to expect if CMS sends you a clarification request, which is known as an unlock in the MMDL system following the submission of an OFFICIAL Submission Package. 

<Click> First, the CMS Point of Contact writes question(s) to the state in the correspondence log related to the clarification request. <Click> 

<Click> Then, the CMS Point of Contact initiates the clarification and returns the submission package to the state. <Click> 

<Click> The State Point of Contact receives the package in their task list and notice that the correspondence log was updated. <Click> 

<Click> The State Point of Contact then reads the correspondence log message from CMS. <Click> 

<Click> At this point, the State Point of Contact determines if the package needs to be updated. <Click>
 
<Click> If so, the State Point of Contact responds to the CPOC in the correspondence log accordingly and updates the package. <Click> 

<Click> If not, the State Point of Contact responds to the questions in the Correspondence Log and does not modify the package. <Click> 

<Click> Once the clarification questions are resolved, the State Point of Contact returns the submission package to CMS for continued review. <Click> 

Reminder, the clarification process does not stop the 90 day clock.  Let’s go into the system to take a look at this process. 


® The State Point of Contact (SPOC)
receives notice of Clarification request
from CMS

® SPOC reads Correspondence Log entry
with questions CMS has about the
submission package

@ SPOC has the option to perform 3
actions:

¢ Return the package to the State
Editor for further edits

¢ Edit the submission package
¢ Re-submit the package to CMS
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This slide includes what we just reviewed in the system. Like some of the previous slides, this is included for your future reference. 


CMS Point of Contact

andjfor Submission CMS5 Point of Contact WSI:D‘;“"R:S“WE'
Review Tearn recommend |—j»{  “Takes Actiononthe | E:;I':Jp - b:mm
RAI within the Review Package” and initiztes RAI rns the submission

Tool package to the state

* RAI process stops the 90 day clock
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Next, let’s review the RAI process, which is similar to the clarification process.

<Click> The CMS Point of Contact and/or the Submission Review Team recommend RAI within the Review Tool. <Click>

<Click> Then, the CMS Point of Contact “Takes Action on the Package” and initiates RAI. <Click>

<Click> The CMS Point of Contact completes the RAI form and returns the submission package to the state. <Click>

< Click> Then, the State Point of Contact receives the submission packages and RAI form in their to do list. <Click>

<Click> At this point, the State Point of Contact determines if the package needs to be updated based on the information asked in the RAI form. <Click>

< Click> If so, the state point of contact modifies the package accordingly and responds to the questions within the RAI form. <Click>

<Click> If not, the state point of contact responds to the questions in the RAI form and does not modify the package. <Click> 

<Click> Once the RAI form and any modifications to the submission package are complete, the State Point of Contact returns the submission package and RAI form to CMS. A new 90 day clock begins at this point. <Click> Let’s go back to the system to take a look at these steps. 


@ The State Point of Contact (SPOC) receives
notice of RAI from CMS including an RAI
form with questions

@ If the CPOC and SPOC have offline
discussions, the SPOC may document the
communication officially in the
correspondence log

® SPOC has the option to perform 3 actions in
addition to responding to questions in the
RAI form:

¢ Return the package to the State Editor
for further edits

¢ Edit the submission package

¢ Re-submit the submission package to
CMS
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This slide includes what we just reviewed in the system. 


® Once a submission package is approved, it needs to be acknowledged
by the SPOC

¢ Below is an example of the Task notification

* Me
J Acknowledge Package Receipt - SC2016MH00220 - (SC-16-215-A)

A moment ago s
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Once CMS approves a submission package, the State Point of Contact will receive an email notification and receive a task in their task list to Acknowledge the Package Receipt. 



® Once a submission package is approved, it needs to be acknowledged

by the SPOC

Acknowledge Package Receipt - SC2016MH00220

MEDICAID - Health Homes Program - Internal Demo Health Homes 2 - SC - 2016

Package Information

Package ID SC2016MH00220 Submission Type Official
Program Name Internal Demo Health Homes 2 State SC
SPAID SC-16-215-A Region Atlanta, GA
Version Number 2 Package Status Approved
Submitted By State POC 13C Submission Date  3/1/2016
Package Q Approval Date  3/2/2016 3:45 PM EST
Disposition

View Entire Package

Audit Information

Created By State Editor 1 SC Updated By CMS POC3
Created Date  3/1/2016 4:09 PM EST Updated Date  3/2/2016 3:52 PM EST

Choose Action

Available Workflow Actions * /
| @] Acknowledge the Approved Submission Package |

Instructions

32
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The State Point of Contact can see that the submission was approved by the symbol that looks like a check mark in a green circle. In the system if you hover over this, it will say “Approved”. 

The SPOC then can acknowledge the approved submission package and execute the action. 

Are there any questions at this point before we move on? 

Now, let’s go back into the system to take a look at creating a submission package with an amendment to a health homes program. 



fogram (cmis

@ Select Reviewable Units within a program to amend in a
submission package

@ Unlike a new Health Homes program, each reviewable unit in
an amendment may have different proposed effective dates

@ If a Reviewable Unit is included in another submission
package, we encourage you to wait for that submission
package to be reviewed and closed prior to submitting
another amendment (if possible)

€ When you add a Reviewable Unit to an amendment
submission package, MACPro will show the existing approved
Reviewable Unit information with the latest and greatest
effective date, be it in the past or future
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We just reviewed how to create an amendment in the MACPro system. As we saw in the system, you may select reviewable units within a program to amend in a submission package. 

Unlike a new Health Homes program, each reviewable unit in an amendment may have different proposed effective dates.

Additionally, if a reviewable unit is included in another submission package, we encourage you to wait for that submission package to be reviewed and closed prior to submitting another official submission package with an amendment to that health homes program, when possible. 

Finally, like we discussed in the system, when you add a reviewable unit to an amendment submission package, MACPro will show the existing approved reviewable unit information with the latest and greatest effective date, be it in the past or future.


a

ram c(cms

@ In the following slides we will briefly go over a possible
scenario of creating an amendment to a Medicaid Health
Homes Program. For a more detailed explanation of
amendments, please refer to the Introductory User Guide for
State Users at the following link:

https://www.medicaid.gov/state-resource-center/medicaid-

and-chip-program-portal/medicaid-and-chip-program-
portal.html
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In the following slides we will briefly go over a possible scenario of creating an amendment to a Medicaid Health Homes Program. For a more detailed explanation of amendments, please refer to the Introductory User Guide for State Users at the following link:

https://www.medicaid.gov/state-resource-center/medicaid-and-chip-program-portal/medicaid-and-chip-program-portal.html


o	https://www.medicaid.gov/state-resource-center/medicaid-and-chip-program-portal/medicaid-and-chip-program-portal.html
https://www.medicaid.gov/state-resource-center/medicaid-and-chip-program-portal/medicaid-and-chip-program-portal.html

® When you add a Reviewable Unit to an amendment it pulls the
approved information with the latest and greatest effective date for
that unit.

Health Homes SPA - Reviewable Units

Reviewable Unit Included in Another Submission Package
Health Homes Intro O

Health Homes Population and Enrollment Criteria
Health Homes Geographic Limitations

Health Homes Providers

Health Homes Service Delivery Systems

Health Homes Payment Methodologies

Health Homes Services

O OO O 0O 0 & O
O O|@e|OC O O O

Health Homes Monitoring, Quality Measurement and Evaluation

M 4 18ocf8 » M
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When you add a Reviewable Unit to an amendment, it pulls the approved information with the latest and greatest effective date.

The indicator on the right lets us know that the Health Homes Payment Methodologies Reviewable Unit is included in another submission package (this may be more common for the Population and Enrollment Criteria or Geographic Limitations Reviewable Units). 

This indicator is important, because if we do not include the other amendment information in this particular Reviewable Unit – there is a potential to overwrite the other information that’s not currently in this submission package. 




@ Currently approved and effective information is included

Payment Methodology

+-
The State's Health Homes payment methodology will contain the following features

] Fee for Service

®

[+ Individual Rates Per Service
¥ Fee for Service Rates based on

[ Severity of each individual's chronic conditions

[] Capabilities of the team of health care
professionals, designated provider, or health team

[] Other
[] Per Member, Per Month Rates
] Comprehensive Methodology Included in the Plan
[] Incentive Payment Reimbursement

Describe any variations in payment based on provider gualifications, individual care needs, or the intensity of the
services provided

Description

Character count: 11/4000
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Presentation Notes
At this time, we have the currently approved effective information as of (3/4/16) included in the Payment Methodologies Reviewable Unit, the date that we added this reviewable unit to our amendment submission package. 


@ Another package including the Health Homes Payment
Methodology Reviewable Unit for this program was

approved
¢ This submission package included the Health Home
Payment Methodologies Reviewable Unit that’s in the
current amendment we are working on

SC - Submission Package - 3C2016MH00310 - (SC-16-444-T)

Fackage status: Approved
Creation Date: 3/3/2016 9:09 AM EST

Package Disposition: Approved

7 minutes ago
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Presentation Notes
While we were working on our amendment submission, the other submission that was indicated in the table on the previous slide was approved. 

As a reminder, there was an indicator because this second package also included the Health Home Payment Methodology Reviewable Unit for the program we are amending. 

This other submission package was created and submitted on 3/3/2016, the day before we created our new submission package, and it was approved on 3/10/16. 

If this scenario were to occur, the State Point of Contact would receive an email notice from MACPro to alert them of this situation. 


@ Indicator is removed in the amendment we are working on showing
the Health Homes Payment Methodology Reviewable Unit is not in
another submission package.

Health Homes SPA - Reviewable Units

Reviewable Unit Included in Another Submission Package
Health Homes Intro O

Health Homes Population and Enrollment Criteria

Health Homes Geographic Limitations

Health Homes Providers

Health Homes Service Delivery Systems \
Health Homes Payment Methodologies

Health Homes Services

L1 el Do el (L [ e D L] S T
O [ O L O 10 O

Health Homes Monitoning, Quality Measurement and Evaluation

M 4 180of8 » M
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Presentation Notes
As you can see, the indicator is removed as of 3/10/16 in the submission package that we’ve been working on that was created on 3/4/2016. 


® Remove Health Homes Payment Methodologies from
package you are working on

Health Homes SPA - Reviewable Units

|
]
|
|
|
O
[=]
|
|

M 4 130f8 » M

Reviewable Unit Included in Another Submission Package
Health Homes Intro O

Health Homes Population and Enrollment Criteria
Health Homes Geographic Limitations

Health Homes Pr

es Service Delivery Systems
Health Homes Payment Methodologies

Health Homes Services

O O O O O O O

Health Homes Monitoring, Quality Measurement and Evaluation

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

® Yes [ No -- Select Reviewable Unit —
Warning: Any field containing more than 4000 characters will be fruncated when

saved.

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a
valid OMEB control number. The valid OMB control number for this information collection is 0938-1188. The time reguired to complete this information collection is
estimated to average 40 hours per response, including the time to review instructions, search existing data resources, gather the data needed, and complete and
review the information collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: CMS,
7500 Security Boulevard, Afin: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Save Reviewable Unit Go to Selected Reviewable Unit
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Presentation Notes
We want to be sure that we have the latest information in this amendment so that we do not overwrite the newly approved information in the Payment Methodologies reviewable unit of this Health Home program.  

Let’s assume we have not begun editing information in this reviewable unit yet and currently we have the information that was approved and effective as of 3/4/16 when we added this Reviewable Unit to our submission package; therefore, the information approved and effective on 3/10/16 is not included.

Since we have not worked on anything in the reviewable unit yet, we will remove the Health Homes Payment Methodologies reviewable unit and save. 

As a reminder, the information populated in a reviewable unit is the approved information with the latest and greatest effective date, be it in the past or future. 


® Removes the Health Homes Payment
Methodology unit from our reviewable unit list to
complete.

Validation & Navigation

Would you like to validate the reviewable unit data?
® Yes | No
Mote: If validation fails, errors will appear in red above.

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no g
valid OME control number. The valid OME control number for this information collect
estimated to average 40 hours per response, including the time to review instruction

Navigate to Reviewable Unit

Submission - Summary

Health Homes Intro

Submission - Medicaid State Plan
Submission - Public Comment
Submission - Tribal Input
Submission - SAMHSA Consultation

review the information collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: CMS,

7500 Security Boulevard, Attn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1350.
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Presentation Notes
This removes the Health Homes Payment Methodology unit from our reviewable unit list to complete. 


® Re-add the Health Home Payment Methodologies

our submission package

Health Homes SPA - Reviewable Units

[l Reviewable Unit Included in Another Submission Package
¥  Health Homes Infro O

[0  Health Homes Population and Enrollment Criteria
[ Health Homes Geographic Limitations
O Health Providers

O Homes Service Delivery Systems
Health Homes Payment Methedologies

Health Homes Services

O O O O 0o O 0

[]  Health Homes Monitoring, Quality Measurement and Evaluation

W « 180f8 » M

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

® Yes ) No -- Select Reviewable Unit -
Mote: If validation fails, errors will appear in red above.

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a
valid OMB control number. The valid OMB control number for this information collection is 0938-1188. The time required to complete this information cellection is
estimated to average 40 hours per response, including the time to review instructions, search existing data resources, gather the data needed, and complete and
review the information collection. If you have comments concerning the accuracy of the time estimate(s) or suggestions for improving this form, please write to: CMS,
7500 Security Boulevard, Aftn: PRA Reports Clearance Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.

Exit
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Presentation Notes
We will then re-add the Health Homes Payment Methodologies unit to our submission package, which pulls the approved information with the latest and greatest effective date, which includes the information approved on 3/10/16. 


® Reviewable Unit is re-added to the reviewable unit drop
down list for this submission package

Validation & Navigation

Would you like to validate the reviewable unit data? Navigate to Reviewable Unit

* Yes MNo
Mote: If validation fails, errors will appear in red above.

Submission - Summary
Submission - Medicaid State Plan
Submission - Public Comment

PRA Disclosure Statement: According to the Paperwork Reduction Act of 1995, no gugm!samn : gﬁ:”gﬁué Itati
valid OMB control number. The valid OMB control number for this information collec LRIMISSIon onsultation

estimated to average 40 hours per response, including the time to review instguction Health Homes Pavment Methodolodias
review the information collection. If you have comments concernin Y g
7500 Security Boulevard, Attn: PRA Reports Clearance Office 4-26-05, Baltimore, Maryland 21244-1850.
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This re-adds the reviewable unit to the drop down list for our completion. 


@ Newly approved information in the other submission
package is now included in our reviewable unit

Payment Methodology
+H-
The State's Health Homes payment methodology will contain the following features

¥ Fee for Service

¥ Individual Rates Per Service '
] Fee for Service Rates based on
1 Severity of each individual's chronic conditions

] Capabilities of the team of health care
professionals, designated provider, or health team

] Other
[] Per Member, Per Month Rates
[] Comprehensive Methadology Included in the Plan
[] Incentive Payment Reimbursement

Describe any variations in payment based on provider qualifications, individual care needs, or the intensity of the
services provided

¥ Descriptior| plus amended information h

Character count: 36/4000

43


Presenter
Presentation Notes
If we navigate to the reviewable unit, we see that the approved information with the latest and greatest effective date that was included in the other submission package that was approved on 3/10/16, is now available. 

As a note, the steps we just completed would remove any new changes you made to the reviewable unit prior. I suggest you consider if it’s best to follow these steps and re-add in your new information or if it’s best to write in the newly approved information from the other submission package.  

Are there any questions before we move on? Let’s go back into the system to look at referencing your Medicaid State Plan and how to pull a MACPro Report. 


lan

® When viewing your state plan by the current date — you
are looking at the approved and effective version of the
Medicaid Plan as of MM/DD/YYYY

® You may view current or past versions by selecting
specific dates different than today’s date

; View Current Approved Version
Current approved version of the Medicaid State Plan

; View Approved Version by Date
View approved version of the Medicaid State Plan by Date
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Presentation Notes
We reviewed in the system how to look up your Medicaid State Plan. 

It is possible to review the currently approved and effective state plan, or approved with a specific effective date either past or future.


ccms

Report Name

Description

Available For:

State Agency Profile
Report

Overview of a State’s
Medicaid Plan including
the prior 12 months'
submission package
history

State Point of Contact;
State Director

Submission Detail Report

View details on packages
by date

State Editor; State Point of
Contact; State Director

Submission Statistics
Detail Report

View all Submission
Packages currently in
review

State Editor; State Point of
Contact; State Director

Submission Summary
Report

Overview of submitted
packages by date

State Editor; State Point of
Contact; State Director
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Presentation Notes
Then, we looked at how to pull a report in MACPro. 

This slide includes the reports available within MACPro for certain state users. 

We reviewed how to access the Submission Statistics Detail Report. 

Each of these reports function similarly, but pull different information for your reference. 


MACPro Help Desk
and Technical Assistance
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Presentation Notes
Technical Assistance will be available to MACPro users.


® For issues related to MACPro access and how to use the
MACPro system

¢ Contact the MACPro Help Desk at
OEmail: MACPro_Helpdesk@cms.hhs.gov

OPhone:301-547-4688
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Presentation Notes
For issues related to MACPro access and how to use the MACPro system contact the MACPro Help Desk at MACPro_Helpdesk@cms.hhs.gov or call 
301-547-4688. 


mailto:MACPro_Helpdesk@cms.hhs.gov

nt.) cCms.

Information to provide in email request

@ User contact information (Name, phone number,
organization/state, email address, User ID)

@ Application (Health Home SPA)

@ Extent of problem (Individual desktop, multiple desktops at
site, entire site) and description

@ Last screen/tab/navigation activity before problem

@ Error Message (exact verbiage) or screenshot
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To help expedite an answer to your request, here’s the information that should be provided in an email request to the Help Desk:

Your contact information

The application you are using (MACPro Health Home SPA)

Give a detailed description of the problem, including how many people are being affected by it

Specify the last screen or activity that was performed before experiencing the issue; and

Include the error message that appeared – and preferably a screenshot.


bility . _

Browser Comments

Microsoft Internet Microsoft Internet Explorer 10, 9, and 8 are depreciated and will not be
Explorer 11, 10, 9, and 8 | supported in a future release of MACPro.

Microsoft Internet Explorer 11 is supported on Windows 8.x tablet.

Mozilla Firefox Mozilla Firefox updates automatically. MACPro supports the most recent
stable version of Mozilla Firefox.

Google Chrome Google Chrome updates automatically. MACPro supports the most recent
stable version of Google Chrome.

Apple Safari Safari is only supported on Mac operating systems.

Note: MACPro does not support browsers that are no longer supported by their vendor. Use
the latest supported browser version and always apply all available security updates.

Note: Web browsers must allow cookies. If a user's browser is not configured to allow
cookies, then MACPro displays an alert stating that cookies must be enabled in order to log in.
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MACPro works best with certain Internet Browsers. We encourage you to reference this slide in preparing to use MACPro. 


@ Make sure MACPro Role Templates are sent back to
MACPro_HelpDesk@cms.hhs.gov

@ You will receive notifications with your MACPro information

< Look out for the MACPro Health Homes State Plan
Amendment (SPA) release announcement
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Here’s a reminder of your next steps. 

Your state should return the MACPro Roles Template to the MACPro Help Desk. You will receive notifications including your MACPro information once the roles templates are processed. 

Finally, look out for the MACPro Health Homes SPA release announcement.

mailto:MACPro_HelpDesk@cms.hhs.gov
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Presentation Notes
This is the end of our demonstration today.  The next slides in this PowerPoint include appendix information for your future reference. 

Are there any questions or comments?

[After ~10 minutes of questions, wrap up the questions and pass the floor to Megan for final remarks.]



Appendix
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How to Print in MACPro
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@ Utilize your web browser’s printing option to

print information from MACPro

——- k1 £ 5C - Submizsion Package - . % | |

CMS.gov

Cemery o Megowe 4 Medoa Servnes

Summany

MNews

Related Actions
Reviewable Units =
Approval Notice

Reconds | Submission Packages

SC - Submission Package - SC2016MH00190 - (SC-16-002-A) &

— AH Reviewable Units

Submission - Summary

MEDNCARD - Health Homes Prograr

CAIS- 1048 OME 05081188

Ch= )

Package Header
Packsge 1D SC20I6MHDDT1S0
Submission Type Ofcial - Review 1
Approval Date 2222016

EPAID SC-16-002-A

infial Submission 2232016
Date

Eftectine Dt bl
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Understanding the MACPro
Upper Toolbar
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® General status updates on packages

@ May be used for informal communication about packages
between different MACPro users

Records Reports Actions
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@ Activities that are needed to keep the package moving
through the workflow

¢ Example: Reviewing or responding to an RAI request

News Tasks (9) Records Reports Actions
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@ Where you can go to reference submission packages
that are complete or in progress
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@ Includes a series of reports used for tracking different
activities within MACPro

Reports Actions
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@ Used for initiating new actions
¢ Example: Creating a new submission package

Actions
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