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Presenter
Presentation Notes

 Jeanette James is the meeting host.  She will kick off the presentation by welcoming everyone.

Jeanette will introduce Christa Speicher.

When all opening remarks are completed, Jeanette introduces the presenter:

I am now going to introduce the presenter for today’s Health Homes Quality Measure Report, State User In-System Demonstration Training session, Katie Lane.

The webinar presenter starts:

Hello, my name is Katie Lane and I am with Truven Health Analytics. Truven Health is the education, training, and assistance contractor for the MACPro System. I will be walking through this demonstration with you today. The purpose of this session is to help you understand how to create, review, and submit an Health Homes Core Set Quality Measure Report.

The call is on presentation mode now to prevent background noises.  There will be opportunities to ask questions throughout the presentation and at the end of the training. CMS and training personnel are here to assist with any questions you may have. If you have questions before the Q&A portions, you can send them in the chat box, directing them either to “everyone” or the attendee named “Ask Me a Question”.


@ Technical Assistance to Support Health Homes Core Set
Reporting for FFY 2013

® What is MACPro?

@ Overview of Creating, Reviewing, and Submitting Adult
Quality Measures Reports

@ Step-by-Step In-System Demonstration
@ Help Desk/Technical Assistance
® Next Steps

® Questions?


Presenter
Presentation Notes
Our agenda for today includes:

A presentation on technical assistance to support reporting on the Health Homes Core Set quality measures for fiscal year 2013
A brief synopsis of what MACPro is and the quality measures roles available to states
An overview of creating, reviewing, and submitting a Health Homes Core Set quality measures report; and a 
Step-by-step, in-the-system demonstration. 

The webinar will end with some information about:
How to contact the MACPro Help Desk to obtain technical assistance, next steps on getting started in MACPro, and a final opportunity to ask questions.


To begin, we will pass the floor to the CMCS Quality Measures Technical Assistance and Analytic Support Program.



Technical Assistance to Support Health
Home Core Set Reporting

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures



Roadmap

Overview of Health Homes Core Set Reporting for the FFY 2013
Reporting Cycle
CMS'’s Focus on Data Quality

TA Resources to Support State Reporting of the Health Homes Core
Set Measures

Questions and Answers

Centers for Medicare & Medicaid Services
Medicaid/CHIP

Health Care Quality Measures

®



Overview of Health Homes Core Set
Reporting for the FFY 2013 Reporting Cycle

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures



Health Home Core Set Measures and Measure
Stewards

e Adult Body Mass Index (BMI) Assessment (NCQA/HEDIS)*
« Screening for Clinical Depression and Follow-up Plan (CMS)*
 Plan All-Cause Readmission Rate (NCQA/HEDIS)*

« Follow-up After Hospitalization for Mental lliness
(NCQA/HEDIS)**

e Controlling High Blood Pressure (NCQA/HEDIS)*

o Care Transition — Timely Transmission of Transition Record
(AMA-PCPI)*

 Initiation and Engagement of Alcohol and Other Drug
Dependence Treatment (NCQA/HEDIS)*

* Prevention Quality Indicator (PQI) 92: Chronic Conditions
Composite (AHRQ)

*AISO InCIUded In AdU|t Core Set Centers for Medicare & Medicaid Services
#Also included in Child Core Set. Medicaid/CHIP
Health Care Quality Measures
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Health Home Utilization Measures

 Ambulatory Care — Emergency Department Visits (HEDIS)*
e |npatient Utilization (CMS)
* Nursing Facility Utilization (CMS)

#Also included in Child Core Set.

Centers for Medicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Measures
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Definitions

Measurement Period for the FFY 2013 Reporting Cycle
« January 1- December 31, 2012

Age Groups
o Stratify rates for most measures by three age groups (<18, 18-64, and
65+), and total; refer to specifications for measure-specific age groups

* Include reporting on children for applicable measures

Eligible Population

« Enrollment is determined by date of enrollment in Health Home Program
and assignment to Health Home Provider

» Enrollees who drop out of Health Home Program or switch Health Home
Programs are no longer considered enrolled in the program

See resource manual and technical specifications for other

definitions

Centers for Medicare & Medicaid Services
Medicaid/CHIP

Health Care Quality Measures




Which States Should Report for
the FFY 2013 Reporting Cycle

All states with an approved SPA are expected to fill out the
Administrative Questions and Cost Data

States that have a state plan amendment (SPA) with an
effective date before 7/2/2012 should plan to report for
the Core Set measures for the FFY 2013 reporting cycle

 This allows for at least six months of enrollment
during the measurement period

Reporting unit is the SPA

* Reporting for an amendment should be included with
the original SPA

See Expected Health Home Core Set Reporting Period
table for when states are expected to report

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures



Continuous Enrollment Criteria for

the FFY 2013 Reporting Cycle
Measure  Continuous Health Home Enrollment Period

Adult Body Mass Assessment
Controlling High Blood Pressure

Screening for Clinical Depression

Timely Transmission of Transition
Record

Follow-up After Hospitalization for
Mental lliness

Initiation and Engagement of AOD
Dependence Treatment

Plan All Cause Readmission

PQI 92: Chronic Conditions Composite

Utilization Measures
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12-24 months*
12 months

At least 90 days during the measurement year during
which an outpatient visit occurred

Date of discharge
Date of discharge through 30 days after discharge

60 days prior to index episode through 44 days after
index episode

365 days prior to discharge date through 30 days
after discharge date

None

None

*12 month continuous enrollment criteria is allowable only for the FFY 2013 reporting cycle if an Cnters o M BB S
adequate sample size cannot be achieved using a two-year look-back period. Medicaid/CHIP
Health Care Qualily Measures


Presenter
Presentation Notes
So states that did not have an effective date prior to 1/1/2012 could not report PCR, ABA, CBP
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CMS'’s Focus on Data Quality

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures



CMS’s Focus on Data Quality for
the FFY 2013 reporting cycle

« MACPro contains built-in data quality checks to facilitate
data completeness, accuracy, consistency, and
documentation

* Areas of focus for the FFY 2013 reporting cycle

* Reporting of denominators for rates using the hybrid
method
* Reporting of start and end dates

« Data quality outreach will be integrated with MACPro’s
Seek More Information (SMI) functionality

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Data Completeness Reporting Tips: Overview

« Report Numerators, Denominators, and Rates for all components of
each measure

» If your state is unable to report a measure, please check no and
explain why the measure was not reported in MACPro

e This applies even if your state is not reporting any measures
* Include all measure-eligible enrollees in the Denominator

 If your state cannot include some enrollees, please describe the
missing population in the Additional Notes/Comments section in
MACPTro

Centers for Medicare & Medicaid Services
Medicaid/CHIP

Health Care Quality Measures

; ®



Data Sources for Measures

Admini- | Hybrid/ Medical
Measure strative Record

Adult Body Mass Assessment

Controlling High Blood Pressure - X X
Screening for Clinical Depression - X X
Timely Transmission of Transition - X -
Record

Follow-up After Hospitalization for Mental X - -
lliness

Initiation and Engagement of AOD X - X
Dependence Treatment

Plan All-Cause Readmission X - -
PQI 92: Chronic Conditions Composite X - -
Utilization Measures (Ambulatory Care— X - -

ED Visits, Inpatient Utilization, Nursing
Facility Utilization)

Note: When more than one method is checked. States can choose which method to use.

Centers for Medicare & Mediczid Service!
MedlcaldICHIP
Health Care Qualily Mea

13



Data Completeness Reporting Tips:
Reporting denominators for hybrid method

 To ensure that your state’s data are correctly interpreted and to provide essential
context for your state’s rate, please use the following tips for reporting denominators
for rates that were calculated using the hybrid method

Essential information about your How to report in MACPro

state’s rate

Sample size used to calculate the state- Report in both the Denominator field and in the “What is
level rate the sample size?” field

Measure-eligible population (for the state-  Report in the “What is the measure-eligible population?”
level rate) field

If your state does not have information * Enter 0 in the Denominator field
about the sample size or measure-eligible + Explain why this information is unavailable in the
population “Additional Notes/Comments” section

Centers for Medicare & Medicsid Services

Medicaid/CHIP

Health Care Qualily Measures
14
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Data Accuracy and Consistency Reporting Tips

Measures based on administrative data only: MACPro will
automatically calculate rates based on the reported numerators and
denominators. States should check these auto-calculated rates
against the rates they calculated

Measures based on Hybrid and Other data sources: States will
manually calculate and report rates

Data entry errors can be easy to make (such as transposed
numbers, missing numbers, reporting in the wrong data field).
Please review your data entry or ask staff members who produced
the data to review the completed data before finalizing your state’s
report

Confirm that data and notes are consistent within and across

measures

Centers for Medicare & Medicaid Services
Medicaid/CHIP

Health Care Quality Measures




Data Documentation Reporting Tips: Overview

« If your state deviated from any aspect of the specifications for a
measure, please report the deviations in the Deviations from
Measure Specifications section in MACPro. For each deviation,
please describe how your state’s methods differed from the Core

Set specifications.

Centers for Medicare & Medicaid Services
Medicaid/CHIP

Health Care Quality Measures

®
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Data Documentation Reporting Tips:
Start Date and End Date Fields

For each measure, states should report the measurement period
used to calculate the denominator in the “Start Date” and “End Date”
fields

For most measures, the denominator measurement period for the
FFY 2013 reporting cycle corresponds to calendar year 2012

Some measures also require states to review utilization or
enrollment prior to this period to identify the measure-eligible
population. States should not include these “look-back” periods in
the Start Date and End Date fields

States should explain any deviations from the specified
measurement period for the denominator or numerator of a measure
In the “Final Comments” section in MACPro

Centors for Medicare & Mediczic Services
Medicaid/CHIP

Health Care Qualily Measures

L,



Example of Start Date and End Date

« The Initiation and Engagement of Alcohol and Other Drug
(AOD) Dependence Treatment specifications instruct states to
identify enrollees with index episode start dates (IESD) between
January 1, 2012 and November 15, 2012 (denominator period).

« States should also review each identified enrollee’s diagnosis
history for 60 days prior to the IESD. Although states need to
review data prior to January 1, 2012, the denominator is based
on index episodes that start between January 1, 2012 and
November 15, 2012.

« States should enter January 1, 2012 in the Start Date field and
November 15, 2012 in the End Date field in MACPro.

o See the measurement period table for the Health Home Core
Set measures (forthcoming).

Centers for Medicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Measures
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TA Resources to Support State Reporting of
the Health Home Core Set

Centers for Medicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Measures
19



Resources for FFY 2013 Health Homes
Core Set Reporting

FFY 2013 Resource Manual and Technical Specifications:
http://www.medicaid.gov/state-resource-center/medicaid-state-technical-
assistance/health-homes-technical-assistance/downloads/health-home-core-
set-manual.pdf

FFY 2013 Health Homes Core Set Data Quality Checklist (forthcoming)

FFY 2013 Health Homes Core Set Measurement Period Table (forthcoming)
Expected Health Home Core Set Reporting Period Table (forthcoming)
FFY 2013 Health Home Core Set MACPro Template (forthcoming)

Additional TA resources: http://www.medicaid.gov/state-resource-
center/medicaid-state-technical-assistance/health-homes-technical-
assistance/health-home-information-resource-center.html

Centers for Medicare & Medicsid Services

Medicaid/CHIP

Health Care Qualily Measures
20


http://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/health-homes-technical-assistance/downloads/health-home-core-set-manual.pdf
http://www.medicaid.gov/state-resource-center/medicaid-state-technical-assistance/health-homes-technical-assistance/health-home-information-resource-center.html

TA Contacts for FFY 2013 Health Homes
Core Set Reporting

 For TArelated to calculating, reporting, or using the
measures, submit your questions to the TA Mailbox at
MACqualityTA@cms.hhs.gov

e For assistance with using MACPro, contact
MACPro Helpdesk@cms.hhs.gov

Centers for Medicare & Medicsid Services

Medicaid/CHIP

Health Care Qualily Measures
21



mailto:MACqualityTA@cms.hhs.gov
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Questions?

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures



What is MACPro?
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Presenter
Presentation Notes
Let’s now look at how Health Homes quality measures data will be reported by giving a brief overview of MACPro and the state roles for quality measures.  We previously discussed this in-depth during the MACPro State Roles training, so if you attended that presentation, the next few slides will be a refresher for you.


@ A web-based system for the submission, review, disposition, and
management support of Medicaid and CHIP initiatives

¢ Quality Measures Reporting

¢ State Plan Amendments (SPA)
¢ Waivers

¢ Demonstrations

¢ Advance Planning Documents

@ Replaces CARTS for Adult and Child Core Set reporting
@ New system for Health Homes Core Set reporting

@ System for reporting under the Maternal and Infant Health
Initiative Developmental Measures

24
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Presentation Notes
MACPro is a web-based system for the submission, review, and management of Medicaid and CHIP initiatives, such as Quality Measurement reporting and State Plan Amendments.  For some applications, MACPro will be a new online submission tool.  For others, it will be a change from what was a manual workflow to an electronic workflow.  And for some, it will be the first time information is collected. 

In terms of Quality Measurement reporting, MACPro replaces the CARTS reporting for adult core set reporting and Section IIA of the child CARTS report.  Additionally, Health Homes core set reporting will be reported for the first time using MACPro.  MACPro is also the system for reporting under the Maternal and Infant Health Initiative Developmental Measures.




0 (cms

® Why is MACPro being
Implemented?

¢ To improve the state reporting
and federal review processes,
federal program management,
and transparency

MACPro

¢ To support data-driven decision s 4i-oid4 & CHIP Program System
making for Medicaid and CHIP

programs through online access
to data and information
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MACPro is being implemented to improve the state reporting and federal review processes, program management, and transparency.  Both CMS and States will know where a submission resides, when the CMS response is due, and the status of the review. 

Additionally, MACPro supports data-driven decision making for Medicaid and CHIP programs.


res

<® MACPro has numerous distinct state user roles

@® MACPro roles determine users’ range of available actions
and responsibilities

@ MACPro roles differ from those currently used in other
CMS web-based systems (e.g., CARTS, MMDL, WMS)

26
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A number of distinct roles have been established for states within MACPro. 

These roles determine in what capacity a user will employ the system.

It’s important to note that the user roles in MACPro differ from those that are used in CMS’ other web-based systems, and in some applications, this is the first time that there are roles.  


@ State Editor (SE)
¢ Builds quality measures reports

® State Point of Contact (SPOC)
¢ Reviews and edits reports

@® State Director (SDIR)
® Reviews, certifies, and submits reports

® State System Administrator (State Admin)
¢ Approves and modifies state user roles

27
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Presentation Notes
This slide lists the four Quality Measures roles for state users.
 
The State Editor is responsible for building a quality measures report.

The State Point of Contact (or SPOC) is responsible for reviewing and editing a quality measures report.

The State Director conducts the final review of quality measures report, certifies report, and submits the report to CMS.

And the State System Administrator (or State Admin) is an administrative role that approves and modifies state user roles.  We would like to note that in this initial release, the range of the State Admin’s activities may be limited, however it will expand over time.

A state user may have more than one role in MACPro, with the exception of the State System Administrator.  With this release, individuals with the State System Administrator role can only hold that role.

It is important to note that all state roles must be filled for proper workflow functionality.

Additionally, if you requested more than one state role, you will only have one User ID with the roles you are authorized included. 



Overview of Creating, Reviewing,
and Submitting Quality Measure
Reports
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Let’s begin by reviewing the state workflow for creating, reviewing, and submitting quality measure reports.  


|
: State Editor enters State Editor submits
S?!EE#WH Cplogs | .~ information on —) report for SPOC
| Quality Measures | review
| . |

— = Approval Path
-3 = Alternative Path
= State Editor activity
| = SPOC activity
= State Director activity



Presenter
Presentation Notes
Here is a brief overview of the state Health Homes quality measures reporting submission workflow. 

First, the state editor logs into MACPro, enters the necessary information, and submits the report to the State Point of Contact for review. 

Then, the State Point of Contact or SPOC reviews the report. Assuming the SPOC is satisfied with the report and does not wish for the State Editor to make detailed edits, the SPOC forwards the report to the State Director to review. 

If the State Director agrees with the information, they will certify and submit the report to CMS. 

If the State Director would like changes to be made, they may return the report to the SPOC for further work by denying certification. 


State Quality Measures Report Detail Workflow

1.3 1.4 (1.5] 1.6
Select "Actions” tabalong | ; e |
the top bar.
*Create™ option ! Select Core
c!:i:ht:emm Quality ' = | Measure(s) to report
Measure Report

J PN oa" Ak e * Wl | Fixitems that need
you like to validate the core additional validation/
measures data?” and click "Go i
to Admin Screen,” pietion

Return to
Actions Screen

3.3
Receive email ' i : Make any required edits,
notification that QM B Accept it wask click “Validate the Core

report is ready for Measure,” and select “Go
review

~ Receive email
notification that QM
report is ready for
review and
acceptance
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Presentation Notes
Here is a more detailed workflow showing the steps to create, review, and submit a Health Homes Quality Measure Report. 

We will walk through this process in the system, starting with the State Editor.
__________________________________________________________________________________________________________________________________

This workflow depicts the detailed steps taken by the State Editor, State Point of Contact, and State Director leading up to submitting a Quality Measures report to CMS. There are three rows, one at the top with the steps that the State Editor completes, which leads into the second row with the steps that the State Point of Contact Completes, and a third row with the steps that the State Director completes. 


In-System Demonstration

31


Presenter
Presentation Notes
Let’s move into the MACPro training environment to begin. 

Please note that because this is a training environment, you may notice slight cosmetic differences between this demonstration and what you see when you go into MACPro to submit your quality measures.


State Quality Measures Report Detail Workflow

1.3 1.4 (1.5] 1.6
Select "Actions” tabalong | ; e |
the top bar.
*Create™ option ! Select Core
c!:i:ht:emm Quality ' = | Measure(s) to report
Measure Report

J PN oa" Ak e * Wl | Fixitems that need
you like to validate the core additional validation/
measures data?” and click "Go i
to Admin Screen,” pietion

Return to
Actions Screen

3.3
Receive email ' i : Make any required edits,
notification that QM B Accept it wask click “Validate the Core

report is ready for Measure,” and select “Go
review

~ Receive email
notification that QM
report is ready for
review and
acceptance
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So, if we review the steps we just covered, you will see in the first row that: 

First, we logged into MACPro as the State Editor. 

We selected the Actions tab along the top bar, then clicked the Create option for Health Homes Core Set Quality Measure reporting. 

Next, we selected the fiscal year of interest, the core measures we would report on, and we began filling out the needed information. When we finished entering the information we needed, we chose to validate our information. 

To expedite the training, we then moved to a completed report rather than selecting additional measures. 

And, when everything was complete, we selected Request SPOC Review to complete the process. 

At this point, let’s take a couple of minutes to answer any questions.  Could the operator please open the lines for a Q&A?

We will now go back into the MACPro training environment to review the report as the State Point of Contact. The State Point of Contact has the ability to edit the report, return the report to the State Editor for further work, or to submit the report to the State Director for review, certification, and submission. 

__________________________________________________________________________________________________________________________________

This workflow depicts the detailed steps taken by the State Editor, State Point of Contact, and State Director leading up to submitting a Quality Measures report to CMS. There are three rows, one at the top with the steps that the State Editor completes, which leads into the second row with the steps that the State Point of Contact Completes, and a third row with the steps that the State Director completes. 
 


State Quality Measures Report Detail Workflow

1.3 1.4 (1.5] 1.6
Select "Actions” tabalong | ; e |
the top bar.
*Create™ option ! Select Core
c!:i:ht:emm Quality ' = | Measure(s) to report
Measure Report

J PN oa" Ak e * Wl | Fixitems that need
you like to validate the core additional validation/
measures data?” and click "Go i
to Admin Screen,” pietion

Return to
Actions Screen

3.3
Receive email ' i : Make any required edits,
notification that QM B Accept it wask click “Validate the Core

report is ready for Measure,” and select “Go
review

~ Receive email
notification that QM
report is ready for
review and
acceptance
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If we focus on the second row, or the State Point of Contact section, we will see that…

First, the SPOC received an email notification that a report is ready for review and logged into MACPro selecting Tasks on the upper tool bar and selected the task to Review and Edit the Report. 

We accepted the task and began reviewing and editing the core set measures. 

As we made edits, we ensured that validation was on so that the core set measure would be in the Complete status. 

After finishing the review we selected Send for Certification. 

Next, the State Director reviews the report. Let’s return to the training environment to complete the next phase of the workflow.

__________________________________________________________________________________________________________________________________

This workflow depicts the detailed steps taken by the State Editor, State Point of Contact, and State Director leading up to submitting a Quality Measures report to CMS. There are three rows, one at the top with the steps that the State Editor completes, which leads into the second row with the steps that the State Point of Contact Completes, and a third row with the steps that the State Director completes. 
 


State Quality Measures Report Detail Workflow

1.3 1.4 (1.5] 1.6
Select "Actions” tabalong | ; e |
the top bar.
*Create™ option ! Select Core
c!:i:ht:emm Quality ' = | Measure(s) to report
Measure Report
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you like to validate the core additional validation/
measures data?” and click "Go i
to Admin Screen,” pietion

Return to
Actions Screen
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notification that QM B Accept it wask click “Validate the Core

report is ready for Measure,” and select “Go
review

~ Receive email
notification that QM
report is ready for
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Let’s focus our attention on the third row, or the State Director swim lane.

We logged into MACPro as a State Director and clicked the Tasks option on the upper tool bar and selected the Review and Certify Report task. 

We accepted the task and began reviewing the report. 

We added a note to one of the measures, which activated the option to return the report to the State Point of Contact. Instead, or returning the report of denying certification, we Certified and Submitted the report to CMS since it was thoroughly completed. 

This completes the state workflow that is shown on this page. At this point, CMS receives the report to review. If along the way they have questions about the report, they may submit a “Seek More Information Request”. Once CMS’ review of the report is complete, they will Accept the report to complete the entire workflow in MACPro.

Let’s pause for a couple of minutes to answer any questions.  Could the operator please open the lines for a Q&A?

Let’s return to the Training environment again to go over what to expect if CMS sends you a Seek More Information Request. 

__________________________________________________________________________________________________________________________________

This workflow depicts the detailed steps taken by the State Editor, State Point of Contact, and State Director leading up to submitting a Quality Measures report to CMS. There are three rows, one at the top with the steps that the State Editor completes, which leads into the second row with the steps that the State Point of Contact Completes, and a third row with the steps that the State Director completes. 



Help Desk and Technical Assistance
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Help Desk and Technical Assistance will be available to MACPro users.


@ For issues related to MACPro access and how to use the
MACPro system

¢ Contact the MACPro Help Desk at
¢OEmail: MACPro Helpdesk@cms.hhs.gov
OPhone:301-547-4688

@ For issues related to Quality Measure report content

¢ Contact the T7echnical Support and Analytic Support
Program at

OEmail: MACQualityTA@cms.hhs.qgov
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We expect users may have questions as the MACPro system starts being used, especially for issues with:

 Login information 
 Passwords
 Accessing MACPro; and
 Viewing Quality Measures reports.

Although there will be trainings and reference materials available to walk through the Quality Measure reporting submission and review processes, there are also two ways to get technical assistance: 

To obtain assistance on using the MACPro system itself, contact the MACPro Help Desk by emailing MACPro_HelpDesk@cms.hhs.gov or by calling 301-547-4688. This help desk is for issues related to MACPro access and how to use the MACPro system. 

The “Request Technical Assistance” link inside of the MACPro system will allow you to submit a TA request to the CMS Medicaid/CHIP Quality Measures Technical Assistance and Analytic Support Program mailbox.  This link should be used for questions related to the report content, such as how to develop state rates based on data from multiple data sources, or questions about the measure technical specifications.  If you have report content questions outside of MACPro, you can contact this team at MACQualityTA@cms.hhs.gov. 


mailto:MACPro_Helpdesk@cms.hhs.gov
mailto:MACQualityTA@cms.hhs.gov

Information to provide in email
® User contact information (Name, phone number,

organization/state, email address, User ID)

@ Authority (SPA, Quality Measures)

® Extent of problem (Individual desktop, multiple desktops
at site, entire site) and description

® Last screen/tab/navigation activity before problem

® Error Message (exact verbiage) or screenshot
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To help expedite an answer to your request, here’s the information that should be provided in an email request to the MACPro Help Desk: Again, this is related to system questions, user access, things of that nature. 

We ask that you provide:

Your contact information

The authority you are using (Adult Quality Measure reports, Health Homes SPA, etc)

Give a detailed description of the problem, including how many people are being affected by it

Specify the last screen or activity that was performed before experiencing the issue; and

Include the error message that appeared – and preferably a screenshot if that is relevant to your issue.


®Watch for roles information

®Look for release announcement
@®Begin reporting

@ Stay tuned for training material and trainings
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Now, let’s discuss next steps. 

If you requested a MACPro role last month, keep an eye out for an email containing your user ID information.  If you need an ID, please contact your program’s primary quality measures contact for assistance.  Please note that if you have not requested a role at this point, we cannot guarantee you’ll be able to get one by the MACPro launch date– but do please send in your request as soon as possible and we’ll try.

Also, an announcement will be sent when MACPro goes live.  After that’s arrived, you’ll be able to begin reporting in MACPro.

Stay tuned for the future release of training material and other trainings.





Presenter
Presentation Notes
This is the end of our demonstration today.  We’ll ask the operator to open the phone lines for questions.

Are there any questions or comments?

[After ~10 minutes of questions, wrap up the questions and pass the floor to Christa for final remarks.]
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