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Welcome to the Quick Start Guide for MACPro Quality
Measures CMS Users

This Quick Start Guide for MACPro CMS Users describes the steps for CMS users to review a
state submitted Quality Measures report. Please contact the Help Desk if you have guestions
outside the scope of this document.

Assistance with the MACPro system is available through the MACPro Help Desk, Monday
through Friday, 8:00 am — 8:00 pm Eastern Time For guestions regarding the use of MACPro,
contact the MACPro Help Desk at MACPro HelpDesk@cms.hhs.gov or call 301-547-4688. For
guestions pertaining to quality measure content and reporting, contact
MACQualityTA@cms.hhs.gov.

Note: The "Request Technical Assistance" link found on MACPro should only be

used for quality measure content and questions.

The MACPro Help Desk Team welcomes your suggestions for our training and reference
materials. Please contact us with your feedback and comments on this training, or if you
need other MACPro assistance.

Overview — Quality Measures Submission and Review
Process Workflow

CMS Central Office Administrator (CMS CO Admin) or the

CMS Contractor Central Office Administrator (CMS Con CO Admin)
The high level steps for reviewing a Quality Measures report are listed below:

e receives an e-mail and system notification that a Quality Measures report was
submitted by the state

¢ reviews the Quality Measures report

e Seeks More Information (Yes or No)
o If yes, send a Seek More Information request to the state.

o If no, accept the Quality Measures report.
Once CMS accepts the report, the state will be sent an acknowledgement via e-mail and
system natification.
Below Figure 1: Quality Measures Workflow — State and CMS Users identifies the high-level steps

of the CMS review process.

Figure 2: Quality Measures Workflow — CMS Users Process Flow identifies the detailed steps of
the CMS review process.
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Figure 1: Quality Measures Workflow — State and CMS Users
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Figure 2: Quality Measures Workflow — CMS Users
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Step 1. CMS Reviews a Quality Measures Report

1.1 CMS CO Admin or CMS Con CO Admin logs into MACPro. These roles arefor

individuals with direct responsibility for implementing and/or administering Quality
Measurement programs.

I'] ems co Admin2- 4

CMS.gov

Centers for Medicare & Medicaid Services

No entries available

All»
Updates
Participating
Starred i

1.2 Select “Tasks,” and then click on “Review Report” for the desired Quality Measure
report.

News  Tasks (5) Records Reports Actions

CMS Co Admin 2~ /Appian

CMSQOV e he ) send.atds I Newest~

Centers for Medicare & Medicaid Services

Assigned to Me * MAC CMS CO Admins, MAC CMS Contractor Admins
»

Sent by Me # J Review Report: Adult Quality Measure (VA2015AQM_584)
Starred 77 32 minutes ago -
Status

Open = * MAC CMS CO Admins, MAC CMS Contractor Admins

. J Review Report: Health Homes Quality Measure (NY2013HQMO08)

g Tuesday, 857 PM 17

Overdue

Today

Within 7 days #* MAC CMS CO Admins

J Seek More Response Comp CHIPRA Quality Measure
(AL2016CCQM_199)

Aug 26, 2015




1.3 Click “ Accept.” You must accept the report to review it.

News Tasks (5) Records Reports Actions |*| CMS Co Admin 2

CMS ® go ¥ You must accept this task before completing it # Go Back

Centers for Medicare & Medicaid Services

1.4 Select the desired Core Measure in the Quality Measure report to review.

Below is an Adult Quality Measure example.

Tasks (5) decords Reports Actions CMS Co Admin 2 -
QM'§“ gng A— You have accepted this task. Return task to all assignees.
Save Changes 3 z
Refect Task Review Report: Adult Quality Measure (VA2015AQM_584)
Reassign Task Medicaid Adult Core Quality Measure - VA - 2015

This core measure is ready for your review. If you have guestions, please click "Seek More Information” link below. Note: You will not be able to submit the review
if there are outstanding questions.

To seek more information about this record, click this link:
Seek More Information

View Implementation Guide

Core Measures in Report

Core Measure Status

Adult Body Mass Index Assessment (ABA) Complete &

Antidepressant Medication Management (AMM) Complete &
* Breast Cancer Screening (BCS) Complete &

Controlling High Blood Pressure (CBP) Complete &

Cervical Cancer Screening (CCS) Complete &




1.5 If you do not have questions about a Quality Measure, select “Back to Admin Screen”.
Please continue to step 1.6 (page 13).

Below is an Adult Quality Measure example.

News  Tasks (9) Records Reports  Actions

. €MS Co Admin 2 - /ppian

CMS.gov

You have accepted this task Return tasklo all assignees
Centers for Medicare & Medicald Services

Save Changes

Reject Task Review Report: Adult Quality Measure (VA2015AQM_673)

Reassign Task Medicaid Adult Core Quality Measure - VA - 2015
This core measure is ready for your review. If you have questions, please click "Seek More Information™ link below. Note: You will not be able to submitthe
review if there are outstanding questions.

To seek more information about this record, click this link:
Seek More Information

View Implementation Guide

# « Back to Admin Screen

Breast Cancer Screening (BCS)

Are you reporting  No
on this measure?

Reason(s)fornot 1. Senvice not covered
reporting on this

measure

Report Documents

Name Description Date Created Uploaded By Type

Mo items available




If you have questions for the state, click on the “Seek More Information” (SMI) link. Please
note, you will not be able to accept a report if you send a SMI request.

Below is an Adult Quality Measure example.

CMS Co Admin 2 - Appiar

CT'M..S.QQ.V‘ S You have accapled this task (2eiurm task 1o all asssgness
bt ni Review Report: Adult Quality Measure (VA2015AQM_584)

This core measura is ready for your raview. If you have questions, please chick “Seek More Information” link balow. Nota: ¥ou will not ba abie 1o submit the review
It there are cutstanding quastians

To seak more information about this record. click this link:

~ Back to Admin Screen

View Implamantation Guide

Breast Cancer Screening (BCS)

Are you reporting Yes
on this maasure?

Status of Data Reported

Measurement Specification

Data Source

Date Range

Definition of Population Included in the Measure
Deviations from Measurement Specifications
Other Performance Measure

Combined Rate(s) from Multiple Reporting Units

Additional Notes/Comments on Measure (Optional)

Q Measure Str lon

Report Documents

Nama Descrpton Date Croated Uploaded By Type

Na itamsa avadable




This takes you to the Records page. Click on “Seek More Information” in the upper right-hand

corner of the record.

Below is an Adult Quality Measure example.

News Tasks (6) Records  Reports Actions m CMS Co Admin 2 - Appian

CMS gOV Records / Adult Quality Measures

e amacassenes VA = Adult Quality Measure (VA2015AQM_589) - 2015 Sk HefE ot

Summary

News

Related Actions

Report Data
Consolidated View

Seek More Information »

Fill out the SMI form. If you have multiple questions, select the “Save Question” button after

typing in each. When all questions are entered, select “Send Request to theState”.

Below is an Adult Quality Measure example.

CMS.gov Seek More Information Request: Adult Quality Measure
Genters for Medicare & Medicaid Services (VA201 SAQM_S 89)
Summary Federal Fiscal Year
News 2015
Related Actions »
Report Data CMS Questions to the State
Consolidated View
Seek More Information Qucston
Reference

Identify above, the section in the form the questions are referring fo

CMS question to the State

Saved Questions

Click on a question number to edit the question

Question # Reference CMS question to the State

No items available

Upload Documents

l— Browse...

Send Request to the State

Cancel

There are no Seek More Information requests for this report. Click the button in the top right corner of the screen to start a request.
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Select “Yes” to submit the SMI request to the State Point of Contact (SPOC) for response.

Please note, you will not be able to acknowledge and close the report if there is a SMI onany
measure.

Are you sure you want to submit the SMI?

-

Once the SMI request is submitted, you will see the request date on therecord.

Below is an Adult Quality Measure example.

News Tasks (6) Records Reports Actions CMS Co Admin 2 -
C MS gov Records / Adult Quality Measures )

e ecnsces WA = Adult Quality Measure (VA2015AQM_589) - 2015

summary Seek More Information #1

News

Related Actions CMS User CMS Co Admin 2 # Request Date  10/3/2015 7:24 PM EDT

Report Data
Consolidated View
Seek More Information »

State User Response Date

Request Details

CMS Questions to the State
Click on a question number to view details about the question and response

Question # CMS question to the State State's response
1 Test Question
Files Uploaded By CMS
Name Date Created Size Type
No items available
Files Uploaded By the State
Name Date Created Size Type

No items available
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1.6 Once you complete the review of all Quality Measures (and have not submitted a
SMl),select “ Accept”. This triggers an e-mail acknowledgement sent to the State Editor,
State Point of Contact (SPOC), and the State Director. Please note, if you submitted a
SMI, this button will not be activated and cannot be accepted.

News  Tasks (5) Records Reports Actions ﬂ CMS Co Admin 2 - Appian
Other (explain) NIA NI&

External Contractor

+-

External
Contractor

Report Documents

Name Description Date Created Uploaded By Type

No items available

— XN

Once completed, you will return to the “ Tasks” screen.

News Tasks (5) Re Reports Actions m CMS Co Admin 2 ~

cMs-gOV Click here o send a tas| 4 Newest~

Centars for Madicare & Medicaid Services

% MAC CMS CO Admins, MAC CMS Contractor Admins

Assigned to Me »
Sent by Me J Review Report: Health Homes Quality Measure (NY2013HQM008)
Starred i Tuesday, 8:57 PM
Status
Opan & # MAC CMS CO Admins
J Seek More Ir i ponse Completed: CHIPRA Quality Measure
Deadline (AL2015CCQM_199)
Overdue AUg 26,2015 <
Today
Within 7 days
* Me
J Review Report: CHIPRA Quality Measure (AL2015MCQM_186)
Pug 26,2015
# MAC CMS CO Admins, MAC CMS Contractor Admins
J Review Report: CHIPRA Quality Measure (AL2015MCQM_139)
Aug 18,2015
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Additional Actions
Generating Quality MeasuresReports

A CMS user or contractor with approved business needs may generate a Quality Measures
report. This may apply to CMS Central Office or Reqgional Office (CMS CO and RO) role(s)or
CMS Contractor role(s) that do not have direct responsibility for implementing or administering
Quality Measurement programs, butwho may be interested in states’ reporting of measures.

1. The CMS user logs into MACPTo.

News Tasks Records Reports Actions

m CMS Contractor 2 - Appian

CMS.gov

Genters for Medicare & Medicaid Services

No entries available

All -
Updates
Participating
Starred i

2. Select the “Actions” tab, and then the “Generate MACPro Reports” link.

News Tasks Records Reports Actions

| | ems contractor 2 - Appian

CMS-QDV Generate MACPRO Reports h
Canters for Medicare & Medicaid Services
Create reports and export data into excel
All »
Starred & View Implementation Guide(s)
View Implementation Guide(s) for Quality Measures
Applications

MACPRO Reports
Quality Measure

14



3. Select options from the drop-down boxes under report name and report type.

Records Reports Actions . CMS Contractor 2 -

CMS.gov MACPro Reports

Centers for Medicare & Medicaid Services Please select the report specifications as appropriate and press "Generate Report” . You will be notified once the report is ready.

Report Name Report Type

—Selec— [*] -selec- [~

Cancel

Generate Report

4. Select two consecutive options under report years and at least one option under state, and
select “Generate Report”.

Reports  Actions . CMS Contractor 2

CMS.gov MACPro Reports

Centers for Medicare & Medicaid Services Please select the report specifications as appropriate and press "Generate Report” . You will be notified once the report is ready.

Report Name Report Type

MACPro State by State Measure by Measure Report E| ‘Child Quality Measure E|
Filters
Report Year State
201 5 | |Texas =
2014 e

2013 = Vermont

s irgna
2011 = ‘Washington Z

Winet Uieminin

Please select two consecutive years for this report Select one or more states to fiter

Cancel ' | # Generate Report
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5. You will be taken back to the “ Actions” screen. Select the “Tasks” tab.

News Tasks (1) Records Reports Actions D CMS Contractor 2 - Appian

CMSQ \2 F Generate MACPRO Reports

Centers for Medicare flMedicaid Services
Create reports and export data into excel

All »
Starred #r £ View Implementation Guide(s)

View Implementation Guide(s) for Quality Measures
Applications

MACPRO Reports
Quality Measure

6. The report you generated will appear on this screen. Click onits link to review.

Below is a Child Quality Measure example.

News Tasks (1) Records Reports Actions . CMS Contractor 2 - Appia

CMSQOV L E R S R S % Newest~

Centers for Medicare & Medicald Services

Assigned to Me » e
Sent by Me J Download Report : MACPro State by State Measure by Measure Report- CQM h

Starred ¥ 2 minutes ago

Status

Open =
Deadline
Overdue
Today

Within 7 days




7. Click onthe report name to download an Excel copy of the report.

Below is a Child Quality Measure example.

News Tasks {1) cords Reports Actions i CMS Contractor 2

CMS.gov MACPRO Report

Centers for Medicare & Medicald Services

Save Changes
Reassign Task

MACPro State by State Measure by Measure Report - CQM

Selected Filters

Report Year State
2015 - Virginia o |
2014

Generated Report

Requested Report
By

Timestamp Report Type

GMS Contractor  10/23/2015 6:31PM  yacpro_state_by_State_Measure_by_Measure_Report_CQM_CMSContracior2_20151023183149

Close |



Accessing Quality MeasuresReports

In addition to generating a State Measure by Measure Report, other reporting options are
available.

1. The CMS user logs into MACPTo.

Reports  Actions D CMS Contractor 2 - Appian

CMS.gov

Centers for Medicare & Medicaid Services

Mo entries available

All -
Updates
Participating
Starred ¥

2. Select “Reports” tab, and select from the reports listed on the page.

Records Reports Actions . CMS Contractor 2 -

CMS.gov

I MACPro Health Homes Additional Stratifications Report
Centers for Medicare & Medicaid Services IIE'
Wiew number of states reporting additional Optional Stratifications data for each measure

by race, ethnicity, gender, disability status, and geography

II“I MACPro Health Homes Administrative Summary System Report

View Health Homes Programs individuals and providers, cost savings reported year with
cost savings

All »

II!II MACPro Package Reporting Status
Wiew Adult and Child Packages by reporting status

||l|| MACPro Reasons for Not Reporting
View the Measures Reporting Mot Reporting and Resons for not reporting

||il| MACPro Reasons for Not Reporting by Measure
Wiew the reasons for not reporting by measure name

||=|I MACPro System User Report
Wiew login information for system users



3. Reports have different options to filter information, such as year, state, or quality
measure and can vary depending on the Quality Measure report. Below is an example
ofreporting the Additional Stratifications Report using Health Homes. Select theinformation
of choice to review the report.

Below is a Health Homes Quality Measure example.

News Tasks (1) Records Reports Actions . CMS Contractor 2 -

MACPro Health Homes Additional Stratifications Report

Report
User Report Time
CMS Contractor 2 10/23/2015 6:57 PM EDT
Filters '
Report Year State
[ -
Select FFY o generate report Alaska B
Health Homes Measure Azoad
Selic P Arkansas

elect a core measure 1o filter D California

S easure to ge G
SercroEimensurly gerieepor Select one or more states to fiter
Additional Stratifications Summary
States Report # Program Reported Any Optional Stratifications? Race Ethnicity Sex Primary Spoken Language Disability Status Geography

Mo items available
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Accessing Implementation Guides

Implementation Guides are available in MACPro for each application. These documents provide
specific information on how to complete and review specific sections of MACPro.

1. Loginto MACPro, select “Actions”, and select “View Implementation Guide(s)”.

Records Reports  Actions D C€MS Co Admin 2- /ppian

CMSQOV Generate MACPRO Reports

Centers for Medicare & Medicaid Services Create reports and export data into excel

All -
Starred & § State Report Notification
Send email notification for quality measure report commencement
Applications
MACPRO Reports Update Report Extension Date
Quality Measure Update Extension Date for Quality Measures

View Implementation Guide(s) '
View Implementation Guide(s) for Quality Measures

2. Select an Implementation Guide of interest by clicking on the +/- button.

Tasks (8) Records Reports Actions ' C€MS Co Admin 2 - /ppian
CMS.gov Implementation Guidelines
Centers for Medicare & Medicaid Services | Click on the links below to view a Qualty Measure implementation Guide

Quality Measure Implementation Guides - AQM

Quality Measure Implementation Guides - CQM

Quality Measure Implementation Guides - HHQM

-

Close

20



3. Click onthe title to download a PDF copy of the Implementation Guide.

| | cMs co admin 2.

Actions
CMS.gov Implementation Guidelines
Centers for Medicare & Medicaid Services Click on the links below to view a Quality Measure Implementation Guide

Quality Measure Implementation Guides - AQM

AQm

Implementation Guide for Adult Quality Measures - 2015 h

Implementation Guide for Adult Quality Measures - 2014

Implementation Guide for Adult Quality Measures - 2013

Quality Measure Implementation Guides - CQM
Quality Measure Implementation Guides - HHQM

Close

+-
B
B
L
+-

21



Viewing Record Status

The following steps outline how to check the status of a record.

1. Loginto MACPro, select “Records” and select the record category.

Records s [] cms co Admin 2

CMS.gov Records

Centers for Medicare & Medicaid Services

& Adult Quality Measures
All =
Adult Quality Measure Reports
E Adult Quality Measures
View All Adult Quality Measure Reports for CMS admin users
B Health Homes Quality Measures
=13

Health Homes Quality Measure Reports

2. Select the record of interest.

Records eports Actions " | cMS Co Admin 2-

CMS.gov Adult Quality Measures

Centers for Medicare & Medicaid Services
NC - Adult Quality Measure (NC2015AQM _623) - 2015

Created By: NCStateEdit
Created Date: 10/2/2015 8:03 PMEDT

All » Yesterday, 814 PM
Report Year

2015 VA - Adult Quality Measure (VA2015AQM_608) - 2015
2014 .| Created By: VAStateEdit

2013 Created Date: 9/30/2015 11:17 AM EDT

Thursday, 12:15 PM

VA - Adult Quality Measure (VA2015AQM_589) - 2015 h

Created By: VAStateEdit
Created Date: 9/28/2015 12:29 PM EDT
Monday, 1:34 PM
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3. The record’s timeline will indicate the status.

Records Re D CMS Co Admin 2 -

Records / Adult Quality Measures
CMS.gov VA Adult Quality Measure (VA2015AQM_589) - 2015

Summary »

*
News In SMI CMS Review
Related Actions Complete
Report Data
Consolidated View Report Information
Seek More Information

Package ID VA2015AQM_589 State VA

Report Year 2015

Extension Date
SPOC Information
Reviewed By VA State Poc Email Address lori grayczyk@truvenhealth.com

Audit Information

Created By VA State Editor Last Updated By VA State Director
Created Date 9/28/2015 12:29 PM EDT Last Updated Date 9/28/2015 1:34 PM EDT




Printing a Report
The following steps outline how to print a report.

1. Select “Records” from the navigation panel at the top of the screen.

News Tasks (1) Records Reports Actions

2. Select the appropriate Quality Measure from the Records list.

Records

Adult Quality Measures
YView Adult Quality Measure Reports for your state

iEs  |Health Homes Quality Measures |
e View Health Homes Quality Measure Reports for your state
B [Maternal and Infant Health Quality Measures
== View Maternal and Infant Health Quality Measure Reports for your state
E IMedicaid and CHIP Child Quality Measures |
Wiew Medicaid and CHIP Child Quality Measure Reports for your state
E My User Profile
View and edit my user profile
—| Users
=

Directory of users

3. Select the appropriate Report ID.

[NC - "Adult Quality Measure (NC2014AQM_8149) - 2014 |

Created By: StateEditorNCA
Created Date: 12/29/2015 2:34 PM EST

1 minute ago
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4. On the left hand menu, choose “Report Data.”

CMS.gov

Centers for Madicare & Medicaid Services

Summary »

News

Related Actions
| Report Data |

5. This will direct you to the Admin Screen. Click on a Core Measure link.

Core Measures in Report

Core Measure

| Adult Body Mass Index Assessment (ABA) |

6. You may then expand each field you would like to print within the Core Measure by scrolling down the
page and selecting the +/- button.

Adult Body Mass Index Assessment (ABA)

Are you reporting Yes
on this measure?

Information Part of Grant

The information Yes
for this measure is
being provided as

part of the Adult

Medicaid Quality

Measures Grant

Status of Data Reported

Status of data Provisional
reported

Measurement Specification

+-

Measurement Mational Committee for Quality Assurance (NCQA) Version of HEDIS 2013
Specification used

Data Source

Data Source 1. Administrative Data Only



7. Select “File”, scroll down and then select “Print”. You may also use the keyboard shortcut Ctrl+P. This
will print the core measure data to the printer of your choice.

m Edit View Favorites Tools Help
Mew tab Ctri+T allery «
Duplicate tab Ctri+K
Records Reports Actions

Mew window Ctri+ N

tatus of data
Mew session reported
Open... Ctrl+0
Edit Measurement Specification
Save
Save as... Ctrl+S H-
HemmiEd Sk For non-grantee states, both measures are optional. Submission of the Maternal and Infant Health report is not required. If reporting on one measure
Page setu only (e.g. "Use of contraceptive Methods by Postpartum Women”),the state must also access the screen for the other measure which is not being

reported (e.g. "Maternal and Infant Health Initiative Developmental Measure:Use of Contraceptive Methods by Postpartum Women™) and select "No” to

Pri Ctri+P

Print preview...

Send
Import and export...

Properties
Exit

the question "Are you reporting on this measure?" and complete the "Not reporting on Measure” section.

Rate 1: Most effective or moderately effective contraception

Measurement Office of Population Affairs(OPA)/Centers for Disease Control and Prevention(CDC)
Specification

Rate 2: Long-acting reversible contraception

Measurement Office of Population Affairs(OPA)/Centers for Disease Control and Prevention(CDC)
Specification

Data Source

-
Date Range

-
Definition of Population Included in the Measure

-

Definition of
Denominator

Denominator
represents total
population

Delivery systems represented in denominator

Delivery System Number of Health Plans Percentage of total state population represented
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Appendix A

Role Description Table

User Role

Role For...

Actions

CMS Central Office
Administrator

(CMS CO Admin)

Central Office personnel

Direct responsibility for
implementing/administering Quality
Measurement programs

Complete submission reviews

Create and complete “Seek More
Information” requests

Browse/view quality measure
submission reports

View/modify CMS quality measure
user profiles

Approve CMS quality measure
user roles

Add/update extension dates

Reassign quality measure user
tasks

Disassociate quality measure
users

Generate data reports

CMS Contractor
Central Office
Administrator

(CMS Contractor
CO Admin)

Contractor personnel

Direct responsibility for helping CMS
implement/administer Quality
Measurement programs

Complete submission reviews

Create and complete “Seek More
Information” requests

Browse/view quality measure
submission reports

Add/update extension dates

Reassign quality measure user
tasks

Generate data reports
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User Role

Role For...

Actions

CMS Central Office
or Regional Office

(CMS CO/RO)

Central Office or Regional Office
personnel

No direct responsibility for
implementing/administering Quality
Measurement programs, but have an
interest in statereporting

Browse/view quality measure
submission reports

Generate data reports

CMS Contractor

Contractor personnel

No direct responsibility for
implementing/administering Quality
Measurement programs, but have
CMS-related or approved business
needs requiring access to state
reporting

Browsefview quality measure
submission reports
Generate data reports

CMS System
Administrator
(CMS Admin)

CMS personnel

No direct responsibility for
implementing/administering Quality
Measurement programs, but involved
with MACPro role assignment/approval

Approve State Admin
Approve CMS CO Admin
Reassign State Admin tasks
Disassociate State Admin
Reassign tasks for CMS Co
Admin

Disassociate CMS CO Admin
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	Below is an Adult Quality Measure example.
	/
	If you have questions for the state, click on the “Seek More Information” (SMI) link. Please note, you will not be able to accept a report if you send a SMI request.
	Below is an Adult Quality Measure example.
	/
	This takes you to the Records page. Click on “Seek More Information” in the upper right-hand corner of the record.
	Below is an Adult Quality Measure example.
	/
	Fill out the SMI form. If you have multiple questions, select the “Save Question” button after typing in each.  When all questions are entered, select “Send Request to the State”.
	Below is an Adult Quality Measure example.
	/
	Select “Yes” to submit the SMI request to the State Point of Contact (SPOC) for response. Please note, you will not be able to acknowledge and close the report if there is a SMI on any measure.
	/
	Once the SMI request is submitted, you will see the request date on the record.
	Below is an Adult Quality Measure example.
	/
	1.6 Once you complete the review of all Quality Measures (and have not submitted a SMI), select “Accept”. This triggers an e-mail acknowledgement sent to the State Editor, State Point of Contact (SPOC), and the State Director. Please note, if you submitted a SMI, this button will not be activated and cannot be accepted.
	/
	Once completed, you will return to the “Tasks” screen.
	/
	Additional Actions
	Generating Quality Measures Reports

	A CMS user or contractor with approved business needs may generate a Quality Measures report. This may apply to CMS Central Office or Regional Office (CMS CO and RO) role(s) or CMS Contractor role(s) that do not have direct responsibility for implementing or administering Quality Measurement  programs,  but who may  be interested in states’ reporting of measures.
	1. The CMS user logs into MACPro.
	/
	2. Select the “Actions” tab, and then the “Generate MACPro Reports” link.
	/
	3. Select options from the drop-down boxes under report name and report type.
	/
	4. Select two consecutive options under report years and at least one option under state, and select “Generate Report”.
	/
	5. You will be taken back to the “Actions” screen. Select the “Tasks” tab.
	/
	6. The report you generated will appear on this screen. Click on its link to review.
	Below is a Child Quality Measure example.
	/
	7. Click on the report name to download an Excel copy of the report.
	Below is a Child Quality Measure example.
	/
	Accessing Quality Measures Reports

	In addition to generating a State Measure by Measure Report, other reporting options are available.
	1. The CMS user logs into MACPro.
	/
	2. Select “Reports” tab, and select from the reports listed on the page.
	/
	3. Reports have different options to filter information, such as year, state, or quality measure and can vary depending on the Quality Measure report. Below is an example of reporting the Additional Stratifications Report using Health Homes. Select the information of choice to review the report.
	Below is a Health Homes Quality Measure example.
	/
	Accessing Implementation Guides

	Implementation Guides are available in MACPro for each application. These documents provide specific information on how to complete and review specific sections of MACPro.
	1. Log into MACPro, select “Actions”, and select “View Implementation Guide(s)”.
	/
	2. Select an Implementation Guide of interest by clicking on the +/- button.
	/
	3. Click on the title to download a PDF copy of the Implementation Guide.
	/
	Viewing Record Status

	The following steps outline how to check the status of a record.
	1. Log into MACPro, select “Records” and select the record category.
	/
	2. Select the record of interest.
	/
	3. The record’s timeline will indicate the status.
	/
	Printing a Report

	The following steps outline how to print a report.
	1. Select “Records” from the navigation panel at the top of the screen.
	2. Select the appropriate Quality Measure from the Records list.
	3. Select the appropriate Report ID.
	4. On the left hand menu, choose “Report Data.”
	5. This will direct you to the Admin Screen. Click on a Core Measure link.
	You may then expand each field you would like to print within the Core Measure by scrolling down the page and selecting the +/- button.
	Select “File”, scroll down and then select “Print”. You may also use the keyboard shortcut Ctrl+P. This will print the core measure data to the printer of your choice.
	Appendix A
	Role Description Table

	User Role
	Role For…
	Actions
	CMS Central Office Administrator
	(CMS CO Admin)
	Central Office personnel
	Direct responsibility for implementing/administering Quality Measurement  programs
	• Complete submission reviews
	• Create and complete “Seek More Information” requests
	• Browse/view quality measure submission reports
	• View/modify CMS quality measure user profiles
	• Approve CMS quality measure user roles
	• Add/update extension dates
	• Reassign quality measure user tasks
	• Disassociate quality measure users
	• Generate data reports
	CMS Contractor Central Office Administrator
	(CMS Contractor CO Admin)
	Contractor personnel
	Direct responsibility for helping CMS implement/administer Quality Measurement  programs
	• Complete submission reviews
	• Create and complete “Seek More Information” requests
	• Browse/view quality measure submission reports
	• Add/update extension dates
	• Reassign quality measure user tasks
	• Generate data reports
	User Role
	Role For…
	Actions
	CMS Central Office or Regional  Office
	(CMS  CO/RO)
	Central Office or Regional Office personnel
	No direct responsibility for implementing/administering Quality Measurement programs, but have an interest   in state reporting
	• Browse/view quality measure submission reports
	• Generate data reports
	CMS  Contractor
	Contractor personnel
	No direct responsibility for implementing/administering Quality Measurement programs, but have CMS-related or approved business needs requiring access to state reporting
	• Browse/view quality measure submission reports
	• Generate data reports
	CMS System Administrator (CMS Admin)
	CMS personnel
	No direct responsibility for implementing/administering Quality Measurement programs, but involved with MACPro role   assignment/approval
	• Approve State Admin
	• Approve CMS CO Admin
	• Reassign State Admin tasks
	• Disassociate State Admin
	• Reassign tasks for CMS Co Admin
	• Disassociate CMS CO Admin
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