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Presentation Notes
Jeanette James is the meeting host.  She will kick off the presentation by welcoming everyone.

Jeanette will pass to Megan Thomas for a brief introduction.  When finished, Megan will introduce the Truven trainer.

I am now going to introduce the presenter for today’s CMS Quality Report Review In-System Demonstration Training session, Katie Lane.

The webinar presenter starts:

Hello, my name is Katie Lane, and I am with Truven Health Analytics. Truven Health is the education, training, and assistance contractor for the MACPro System. I will be walking through this demonstration with you today. The purpose of this session is to help you understand how to review a Quality Measure Report.

This call is on presentation mode now to prevent background noises.  There will be opportunities to ask questions throughout the presentation and at the end of the training. CMS and training personnel are here to assist with any questions you may have. 


® What is MACPro?

® Overview of CMS’ Roles and Responsibilities

@ Synopsis of Reviewing a Quality Measures Report
® Step-by-Step, In-System Demonstration

® MACPro Help Desk and Technical Assistance

@ Next Steps

@ Questions
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Our agenda for today includes:

An overview of MACPro, the five user roles available to CMS, and their responsibilities; and 
An high-level synopsis of how to review a quality measure report.

If you attended last month’s MACPro roles training, the information presented in these slides will be a refresher for you.

After that, we’ll move onto a step-by-step, in-system demonstration on how to review quality measure reports and some additional functionality in the MACPro system.

We’ll end the presentation with information on:
How to contact the MACPro Help Desk to obtain technical assistance, 
Next steps on getting started in MACPro; and 
An opportunity to ask questions.


What is MACPro?


Presenter
Presentation Notes
Let’s begin by discussing what MACPro is and the roles available to CMS users. Parts of this will be familiar if you have attended previous MACPro trainings. 



@ A web-based system for the submission, review, disposition, and
management support of Medicaid and CHIP initiatives

¢ Quality Measures Reporting

¢ State Plan Amendments (SPA)
¢ Waivers

¢ Demonstrations

¢ Advance Planning Documents

@ Replaces CARTS for Adult and Child Core Set reporting
@ New system for Health Homes Core Set reporting

@ System for reporting under the Maternal and Infant Health
Developmental Measures
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MACPro is a web-based system for the submission, review, and management of Medicaid and CHIP initiatives, such as Quality Measurement reporting and State Plan Amendments.  For some applications, MACPro will be a new online submission tool.  For others, it will be a change from what was a manual workflow to an electronic workflow.  And for some, it will be the first time information is collected. 

In terms of Quality Measurement reporting, MACPro replaces the CARTS reporting for adult core set reporting and Section IIA of the child CARTS report.  Additionally, Health Homes core set reporting will be reported for the first time using MACPro.  MACPro is also the system for reporting under Maternal and Infant Developmental Measures.
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® Why is MACPro being
Implemented?

¢ To improve the state reporting
and federal review processes,
federal program management,
and transparency

MACPro

¢ To support data-driven decision s 4i-oid4 & CHIP Program System
making for Medicaid and CHIP

programs through online access
to data and information
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MACPro is being implemented to improve the state reporting and federal review processes, program management, and transparency.  Both CMS and States will know where a submission resides, when the CMS response is due, and the status of the review. 

Additionally, MACPro supports data-driven decision making for Medicaid and CHIP programs.


«® MACPro has numerous distinct CMS user roles

@ MACPro roles determine users’ range of available actions
and responsibilities

@ MACPro roles differ from those currently used in other
CMS web-based systems (e.g., CARTS, MMDL, WMS)
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A number of distinct roles have been established for CMS within MACPro. 

These roles determine in what capacity a user will employ the system.

It’s important to note that the user roles in MACPro differ from those that are used in CMS’ other web-based systems, and in some applications, this is the first time that there are roles.  



User Role

CMS Central
Office
Administrator

(CMS CO
Admin)

Role for...

Central Office personnel

Direct responsibility for
Implementing/administering

Quality Measurement
programs

fiptions cCms

ures

Actions

Complete submission reviews
Create and complete “Seek
More Information” requests
Browse/view guality measure
submission reports
View/modify CMS quality
measure user profiles
Approve CMS quality measure
user roles

Add/update extension dates
Reassign quality measure user
tasks

Disassociate quality measure
users

Generate data reports
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We will be using the CMS Central Office Administrator (or CMS CO Admin) role for our in-system demonstration today. This role has the ability to perform a majority of the functions within MACPro including: 

Completing reviews
Creating and completing “Seek More Information” requests
Browsing and viewing quality measure submission reports
Viewing/modifying CMS user profiles
Approving CMS user roles
Adding/updating extension dates
Reassigning quality measures user tasks
Disassociating quality measures users; and 
Generating data reports.






User Role

CMS
Contractor
Central Office
Administrator

(CMS
Contractor CO
Admin)

Role for...

Contractor personnel

Direct responsibility for
helping CMS
implement/administer
Quality Measurement
programs

fiptions ccms

Actions

Complete submission reviews
Create and complete “Seek
More Information” requests
Browse/view quality measure
submission reports
Add/update extension dates
Reassign quality measure
user tasks

Generate data reports
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We will not be utilizing the CMS Contractor Central Office Administrator (CMS Contractor CO Admin) for today’s training demonstration. However, this role may perform many of the same actions as the CMS CO Admin that we will be reviewing when we move into the system. 

Individuals with this role can:
Complete reviews
Create and complete “Seek More Information” requests
Browse and view quality measure submission reports
Add/update extension dates
Reassign quality measure user tasks; and
Generate data reports.





User Role

CMS Central
Office or
Regional
Office

(CMS CO/RO)

ures

fiptions (cms

Role for... Actions
Central Office or « Browse/view quality measure
Regional Office submission reports
personnel « Generate data reports

No direct responsibility for
implementing/administering
Quality Measurement
programs, but have an
Interest in state reporting
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The next three roles we’ll discuss are for individuals who do not have an active part in reviewing state reporting, but have a professional need or interest in having access to the reports. We will not be utilizing these roles in today’s training demonstration, but you will understand how to move around MACPro based on what we go through today. 

The CMS Central Office or Regional Office (CMS CO and RO) role is for CMS staff with no direct responsibility for implementing or administering the Medicaid Quality Measurement programs, but who may be interested in states’ reporting of measures. 

Individuals with this role can:
Browse and view quality measure submission reports; and
Generate data reports.






ions ccms

User Role Role for... Actions

CMS Contractor personnel * Browse/view quality measure
Contractor submission reports

No direct responsibility for  « Generate data reports
Implementing/administering

Quality Measurement

programs, but have CMS-

related or approved

business needs requiring

access to state reporting
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The CMS Contractor role is for CMS contractors or researchers with no direct responsibility for implementing or administering the Medicaid Quality Measurement programs, but have CMS-related or approved business needs to access states’ measurement reporting.

Individuals with this role can:
Browse and view submitted reports; and
Generate data reports.





ures

fiptions ccms

User Role Role for... Actions
CMS System CMS personnel » Approve State Admin
Administrator e Approve CMS CO Admin

No direct responsibility for
(CMS Admin) implementing/administering

Reassign State Admin tasks
Disassociate State Admin

Quality Measurement » Reassign tasks for CMS Co
programs, but involved with  Admin
MACPro role » Disassociate CMS CO Admin

assignment/approval
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The CMS System Administrator (CMS Admin) role is for CMS personnel that have no direct responsibility for implementing or administering the Medicaid Quality Measurement programs, but are involved with assigning and approving MACPro staff.  

Individuals with this role can:
Approve or disapprove the State Administrator role
Approve or disapprove the CMS Central Office Administrator (CMS CO Admin) role
Reassign State Admin tasks
Reassign tasks for the CMS CO Admin; and
Disassociate the CMS CO Admin.

Please note that our process to obtain IDs will change over time.  There may be activities on this list that the CMS System Administrator may not be able to do initially, but will further down the road.





Overview of Reviewing a
Quality Measure Report
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Now, let’s review the CMS workflow for reviewing a state’s quality measure report.  


=—* - Acceptance Path
*==#% =3Sspk More Information Path
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Here is a brief overview of the CMS quality measures review workflow. 

First, the CMS Central Office Administrator (also called the CMS CO Admin) receives an e-mail notice that a quality measures report has been submitted by a state.  

The CMS CO Admin logs into MACPro and reviews the report.  

If they do not have any questions about the report, the CMS CO Admin accepts the report, which sends an acknowledgment receipt to the state.

If they do have questions, the CMS CO Admin sends a Seek More Information request to the state.  Once a response is received from the state, the CMS CO Admin reviews the report again and, if all the questions are answered, accepts the quality measures report.



elect “Tasks,”
then click “Review
Report” for the
desired Quality
Measure

Log Into MACPro

Click “Seek More
Information” in
the upper-right

corner of the
record

Click on “Seek
More
Information”link

1.3

Accept the task

Fill out the Seek
More Information
form and select
“Send Request to
the State”

To check the
status of a record,
select “Records,”

then the record
category

Core Measure to
review

Select “Yes” to
submit SMI
request to State

Select the record
of interest

Needed?

Once submitted,

you will see the

request date on
the record

The record’s
status will
indicate “In SMI”
if it is still in “Seek
More
Information”
stage

elect “Accept,”
triggering an
email to State
users

Select “Back to
Admin Screen”

More Core
Measures to
Review?

Need to check
request status?

Return to “Tasks”
screen
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Here is a more detailed workflow showing the steps to review a Quality Measures Report. 

We’ll walk through this process in the MACPro system.


<< This workflow walks through the CMS Central Office Administrator review process including 1.6 core steps and several optional paths.>>



In-System Demonstration
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Let’s move into the MACPro training environment to begin. 

Please note that because this is a training environment, you may notice slight cosmetic differences between this demonstration and what you see when you go into MACPro to review Quality Measures. 


elect “Tasks,”
then click “Review
Report” for the
desired Quality
Measure

Log Into MACPro

Click “Seek More
Information” in
the upper-right

corner of the
record

Click on “Seek
More
Information”link

1.3

Accept the task

Fill out the Seek
More Information
form and select
“Send Request to
the State”

To check the
status of a record,
select “Records,”

then the record
category

Core Measure to
review

Select “Yes” to
submit SMI
request to State

Select the record
of interest

Needed?

Once submitted,

you will see the

request date on
the record

The record’s
status will
indicate “In SMI”
if it is still in “Seek
More
Information”
stage

elect “Accept,”
triggering an
email to State
users

Select “Back to
Admin Screen”

More Core
Measures to
Review?

Need to check
request status?

Return to “Tasks”
screen
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Let’s review the steps we just covered.

First, we logged into MACPro as the CMS Central Office Administrator.

We selected the “Tasks” tab and “Review Report” for the desired report.  

We accepted the task, and began reviewing the measures reported.

If we had questions about any of the measures, we created a Seek More Information report. Once the state reviewed the SMI request and re-submitted, we reviewed their response and any changes to their report.

We reviewed how to check the status of the report by looking at the report summary page and the report timeline. 

If we didn’t have any questions about the report, we selected the “Accept” button, which alerted the state that their quality measures report has been reviewed and accepted by CMS.

Now, let’s go back to into the system to look at some additional MACPro features.

______________________________________________________________________________________________________________________________________________________

<< This workflow walks through the CMS Central Office Administrator review process including 1.6 core steps and several optional paths.>>


Other MACPro Features
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In addition to reviewing reports, there are several other activities that you can perform in MACPro.  Let's take a look at a few of them.


Help Desk and Technical Assistance

17
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Help Desk and Technical Assistance will be available to MACPro users.


® For issues related to MACPro access and how to use the
MACPro system

¢ Contact the MACPro Help Desk at
OEmail: MACPro Helpdesk@cms.hhs.gov
OPhone:301-547-4688

@ For issues related to Quality Measure report content

¢ Contact the Medicaid/CHIP Quality Measures Technical
Support and Analytic Support Program at

OEmail: MACQualityTA@cms.hhs.gov
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We expect users may have questions as the MACPro system starts being used, especially for issues with:

 Login information 
 Passwords
 Accessing MACPro; and
 Viewing Quality Measures reports.

Although there will be trainings and reference materials available to walk through the Quality Measure reporting submission and review processes, there are also two ways to get technical assistance: 

To obtain assistance on using the MACPro system itself, contact the MACPro Help Desk by emailing MACPro_HelpDesk@cms.hhs.gov or by calling 301-547-4688. This help desk is for issues related to MACPro access and how to use the MACPro system. 

To ask questions related to the report content, such as how to develop state rates based on data from multiple data sources, or questions about the measure technical specifications, you can contact the Medicaid/CHIP Quality Measures Technical Support and Analytic Program team at MACQualityTA@cms.hhs.gov. 


mailto:MACQualityTA@cms.hhs.gov
mailto:MACPro_Helpdesk@cms.hhs.gov

Information to provide in email
® User contact information (Name, phone number,

organization/state, email address, User ID)

@ Authority (SPA, Quality Measures)

® Extent of problem (Individual desktop, multiple desktops
at site, entire site) and description

® Last screen/tab/navigation activity before problem

® Error Message (exact verbiage) or screenshot
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To help expedite an answer to your request, here’s the information that should be provided in an email request to the MACPro Help Desk: Again, this is related to system questions, user access, things of that nature. 

We ask that you provide:

Your contact information

The authority you are using (Adult Quality Measure reports, Health Homes SPA, etc)

Give a detailed description of the problem, including how many people are being affected by it

Specify the last screen or activity that was performed before experiencing the issue; and

Include the error message that appeared – and preferably a screenshot if that is relevant to your issue.


®Look for release announcement

®Watch for roles information

@®Begin reviewing as reports are submitted (if
applicable)

@ Stay tuned for training material

20
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Now, let’s discuss next steps. 

An announcement will be sent when MACPro goes live. 

If you requested a MACPro role last month, keep an eye out after the announcement is sent for an email containing your user ID information.  If you need an ID, please contact your program’s primary quality measures contact for assistance.  Please note that if you have not requested a role at this point, we cannot guarantee you’ll be able to get one by the MACPro launch date– but do please send in your request as soon as possible and we’ll try.

If you’ve requested a role that reviews reports, begin doing so as states submit them.

Also, stay tuned for the future release of training material.





Presenter
Presentation Notes
This is the end of our demonstration today.  We’ll ask the operator to open the phone lines for questions.

Are there any questions or comments?

[After ~10 minutes of questions, wrap up the questions and pass the floor to Christa for final remarks.]
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