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Setting the Stage



4Benefits of a Well-Designed Application

Benefits for Applicants and States

 Increases the number of individuals who successfully complete the application
o Supports consumer comprehension, reducing the number of applicants who abandon their 

application because it is confusing or too long and burdensome to complete
 Facilitates timely eligibility determinations

o Streamlines enrollment by collecting the specific information needed to maximize the use of 
electronic verification

o Minimizes the need for manual verification processes and requests for additional information 
from applicants that can be labor-intensive and fiscally burdensome

 Ensures accurate eligibility determinations
o Ensures applicants are not wrongfully denied or terminated due to incomplete information
o Prevents applicants from being placed in an inappropriate eligibility group by collecting all of 

the information needed to determine eligibility

The single, streamlined application collects the information needed to make an accurate 
determination of eligibility for health coverage, regardless of the program for which an 

individual is eligible, and a well-designed application collects this information in a manner 
that minimizes burden for both applicants and states.



5Learning Objectives

This deck reflects lessons that states and CMS have learned about application 
design. CMS is sharing these lessons to support states as they continue to make 

modifications to improve their single, streamlined online applications.

Refresh on federal requirements for the design of alternative single, streamlined 
online applications for health coverage with a focus on Medicaid and CHIP 
requirements.

Discussion of key areas where states experience challenges updating and revising 
applications.



6Project Approach

Reviewed statute, regulation, and sub-regulatory guidance on federal 
requirements for applications.

Reviewed the Federally-facilitated Marketplace (FFM) application and 
selected state applications to identify strategies and approaches for fulfilling 
federal requirements.

Identified six common challenges states experience in updating applications.

Interviewed states to better understand specific challenges and considerations 
driving application design, and to identify state strategies to address those 
challenges and considerations.



7Key Terms Used Throughout This Presentation 
Term Description

Application or Online 
Application for Health 

Coverage

“Application” refers to the "alternative single, streamlined online application", as 
described in 42 CFR 435.907, which allows individuals to apply for health 
coverage (see below) using a single application accessed through an online 
platform.

Federal Model “Federal Model” refers to the single, streamlined online application used in the 
Federally-facilitated Marketplace (FFM) and found on HealthCare.gov.

Health Coverage

“Health Coverage” refers to all insurance affordability programs that provide 
financial assistance to individuals (i.e., Medicaid, the Children’s Health Insurance 
Program (CHIP), the Basic Health Program (BHP), and premium tax credits and 
cost sharing reductions to purchase coverage through the Exchange).

MAGI and Non-MAGI 
Determinations

MAGI stands for “modified adjusted gross income.” State agencies must use MAGI 
methodologies to calculate household income and determine financial eligibility 
for certain Medicaid eligibility groups and for CHIP. Financial eligibility for certain 
Medicaid populations (e.g., aged or disabled) is based on methodologies other 
than the MAGI standard (i.e., non-MAGI). This presentation addresses eligibility 
based on MAGI and screening for non-MAGI eligibility.

Note: Requirements discussed in this presentation apply specifically to online applications, unless
otherwise noted.
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Background on the Alternative Single, Streamlined 
Online Application



9Developing an Alternative Application

State Medicaid and CHIP agencies may use either the federal model application
or they may develop an alternative application for CMS approval.

 An alternative application developed by a state may be no more burdensome than 
the federal model application (42 CFR 435.907(b)(2); 42 CFR 457.330);

 States may use an alternative application that evaluates eligibility for multiple 
benefit programs (e.g., health coverage and SNAP) approved in accordance with 42 
CFR 435.907(b)(2). If states use a multi-benefit application, they must:

o Provide an option to apply for health coverage only;
o Collect the information necessary to determine eligibility for all health 

coverage programs; and
o Not delay or prevent a health coverage determination due to missing 

information related to a non-health program.

 The agency must accept applications from the applicant, an adult in the applicant's 
household or family, an authorized representative, or a person acting responsibly if 
the applicant is a minor or is incapacitated (42 CFR 435.907(a), 42 CFR 457.330).

 The agency must ensure that any application is accessible to those with limited 
English proficiency and those living with disabilities (42 CFR 435.907(g), 42 CFR 
457.330).



10General Dynamic Functionality Requirements 

Online applications must have dynamic functionality that conditionally displays 
or requests information based on information provided by the applicant(s). 

Application MUST: Application MUST NOT:
Target questions to the appropriate people on the 
application (42 CFR 435.907(e)(1), 42 CFR 457.330).

Display citizenship or immigration questions for non-
applicants.

Ask only questions necessary for determining 
eligibility for health coverage or for administering the 
State Plan. Responses must not be required for 
questions not needed for an eligibility determination 
(42 CFR 435.907(e)(1), 42 CFR 457.330).

Display questions related to other benefit programs 
if applicants are applying only for health coverage on 
a multi-benefit application.

Minimize the burden on the applicant’s household 
(42 CFR 435.907(b)(2); 42 CFR 457.330; 42 CFR 
435.1200(b)(3)(i); 45 CFR 155.302(d)(2)).

Trigger optional non-MAGI eligibility questions if 
applicant answers negatively to non-MAGI screening 
questions.

Request information necessary to 
determine eligibility for all MAGI-based health 
coverage programs (42 CFR 435.907(e)(2), 42 
CFR 457.330, 45 CFR 155.405(a)).

Source: Guidance on State Alternative Applications for Health Coverage, State Medicaid Director Letter, June 18, 2013.

https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/state-alt-app-guidance-6-18-2013.pdf
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Six Common Challenge Areas for 
States Updating an Application



12Common Challenges in Select Application Areas 

CMS has identified several application areas for a closer review of requirements, 
key challenges and issues, considerations, and model approaches.

#1 Household Composition & Income Counting

#2 Citizenship & Immigration Status

#3 Special Considerations for American Indians & Alaska Natives (AI/ANs) 

#4 Implementation of Questions Related to Absent Parents & Medical Support

#5 Identifying Applicants Potentially Eligible for Medicaid on a Non-MAGI Basis

#6 Accounting for Applicants Without a Fixed Address



13Framework for Updating an Application
We will use the following framework in reviewing each challenge area:

Content
Applications must request necessary information, omit unnecessary questions, and 
clearly indicate whether questions are optional.
 Example: Application asks only for relevant income types and omits those that are not 

consistent with MAGI income counting rules (e.g., child support).

Design and Navigation
Application design and flow are well organized and leverage dynamic functionality 
to minimize burden for applicant.
 Examples: Questions related to non-MAGI eligibility appear only after an applicant has been 

screened for potential non-MAGI eligibility; citizenship/immigration status is not asked of 
non-applicants.

Language
Applications explain complex terms or policies using instructional text, help text, or 
the application question.
 Examples: Application defines who to include in an applicant’s household and explains why 

American Indian/Alaska Native status is requested.
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Common Challenge Area #1: 
Household Composition & Income Counting

Content Requirement:
Ensure Correct Determination of Financial Eligibility for Each Applicant

 Medicaid/CHIP Requirements:

1. The single, streamlined application is used to determine financial eligibility based on MAGI, as described 
at 42 CFR 435.603 and 457.315.

2. A determination of MAGI requires correctly identifying all individuals in the applicant’s MAGI-based 
household and then identifying both whose income counts and what income is counted toward the 
household MAGI.

 Implementation:

o Establish the applicant’s MAGI-based household by asking questions to determine:

• Applicant’s planned tax filing status (tax filer, tax dependent, or non-filer); and

 If tax filer: whether filing jointly and/or claiming tax dependents

 If tax dependent: by whom, relationship to tax filer, and whether individual is subject to any 
exceptions described in 42 CFR 435.603(f)(2)

 If non-filer: For adults, whether there are sons/daughters, including stepchildren living with 
the individual, their age(s), and their spouses. For children, determine the parents or 
stepparents, any siblings, and any sons/daughters they live with, including stepchildren.

• Applicant’s marital status (married and living with spouse, married and not living with spouse, or 
unmarried) (42 CFR 435.603(f), 42 CFR 435.603(k)(1)).



15#1: Household Composition & Income Counting

Content Requirement:
Ensure Correct Determination of Financial Eligibility for Each Applicant

 Implementation Continued:

o Establish income based on MAGI by asking for countable income types and allowable deductions (42 CFR 
435.603(e); 42 CFR 435.603(k)(2); 42 CFR 457.315; SHO 19-003);

o Ensure that American Indian and Alaska Native (AI/AN) income excluded from MAGI-based income is not 
counted (42 CFR 435.603(e)(3));

o Establish whether children’s and tax dependents’ income counts toward household income by asking 
questions to determine whether the individual’s income meets the tax filing threshold (42 CFR 
435.603(d)(1)); and

o Account for reasonably predictable changes, if elected by the state, by asking questions to determine 
whether future household income will fluctuate throughout the year (42 CFR 435.603(h)(3)).

Note: Failure to include all questions needed to calculate household size and income may result in inaccurate 
eligibility determinations.
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Design and Navigation Strategies

 Place household composition questions strategically to 
reduce unnecessary and repetitive questions;

 Ask household composition questions either person-by-
person or only once per household;

 Use system logic to list potential tax dependents or 
family members, while allowing applicants to add a 
dependent if not listed; 

 Set a minimum applicant age for asking certain questions 
(e.g., whether an individual is married, has children, or 
expects to claim tax dependents); and

 Provide dropdown lists of relevant MAGI-based 
household relationships, common income types, 
unearned income, and deductions. If provided:
o Order drop-down lists according to relevance; and
o Allow applicants to provide relevant income 

information not listed in the dropdown (e.g., 
provide option to enter unlisted income, unearned 
income, or deductions in a free text field).

Federal Model Example

Likely tax 
dependents are 
prepopulated

Mia

Mia
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Language Strategies
Use help text to answer common 
questions and explain complex terms 
such as: 
 Household (which family members to 

include in the household of an 
individual who does not expect to file 
taxes);

 Income (what types of income should 
be reported when determining 
eligibility on a MAGI basis and what 
types of income should be excluded); 
and

 Deductions (which ones to include on 
the application).

Federal Model Example

Help text describes 
several income types not 

counted toward MAGI
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Language Strategies

Provide clear instructions that:
 Explain complex terms; 
 Assist individuals with 

understanding next steps; 
and

 Indicate whether questions 
are optional.

Federal Model Example

Instructions explain which 
income types to list under 

self-employment



19#1: Household Composition & Income Counting
Example – The Jones Family Experience

The Jones Family

Tom
(Applicant)

Father

Evan
(Applicant)

Son

Mia
(Applicant)

Step-Mother

Sydney
(Non-Applicant)

Daughter

Tom and Mia are married and Tom's children, Sydney and Evan, live 
with them.
 Instructional text tells Tom to identify Mia as a step-parent to 

Sydney and Evan when describing the relationships among 
members of his household, and to include Sydney in the 
household, even though she's a non-applicant.

 When determining MAGI, the state must collect information 
on both the tax filers and their dependents in the household 
and parents (including step-parents) and their children in the 
household, including the non-applicants; this information is 
essential to ensuring that the household is composed 
correctly and income is counted appropriately.

Tom is a freelance carpenter; the majority of his income is received 
through contract work.
 Help text explains that freelance work like Tom's should be 

included under self-employment income.
 If Tom incorrectly described his income as wages, he wouldn't 

have the opportunity to account for taxes and other business 
expenses that could be deducted and his family may be 
incorrectly determined ineligible for Medicaid because his 
income appears too high.
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An online application for health coverage:

MUST: MUST NOT:
Provide clear and correct definitions and instructions 
for collecting information on household composition 
and income.

Assume that applicants understand household 
composition or income counting rules.

Include all relevant family relationships for MAGI-
based household composition (e.g., natural or 
biological, adopted, or step-parents/children).

Ask applicants to provide information about 
individuals not included in a MAGI-based household 
(e.g., unmarried partner, alien sponsor).

Provide applicants with specific options, such as a 
dropdown list with common income types (e.g., 
wages, self-employment).

Ask applicants to report income types not counted 
under MAGI (e.g., child support, gifts, workers’ 
compensation).

Provide a “free text” or “other” field for applicants to 
enter additional types of income.

Limit types of income deductions or unearned 
income that can be reported to only those included 
in a drop-down list (i.e., omit an "other" option).

Compare the income information, provided for 
children and tax dependents, to the tax filing 
threshold to determine whether it counts 
in toward household income.

Ask whether an individual expects to meet the tax 
filing threshold.



21

Common Challenge Area #2: 
Citizenship & Immigration Status

Content Requirement: 
Ensure That Each Applicant’s Citizenship or Immigration Status Can be Verified

 Medicaid/CHIP Requirements:
1. Applicants must be either a U.S. citizen or national, or they must have an eligible 

immigration status to be enrolled in Medicaid (42 CFR 435.406; 42 CFR 457.320(d); 
Section 1902(a)(46)(B) of the Social Security Act; SHO 10-006).

2. States must attempt to verify the citizenship or immigration status of each applicant 
through electronic data sources (Sections 1137(d)(2); 1137(d)(3) and 1902(ee) of the 
Social Security Act; 42 CFR 435.956; 42 CFR 457.380(b)(1)(i)).

3. States must provide a reasonable opportunity period (ROP) to otherwise eligible 
individuals who attest to U.S. citizenship or eligible immigration status if the state 
agency is unable to verify citizenship or immigration status (Sections 
1902(ee)(1)(B)(ii)(II); 1902(a)(46)(B); 1903(x)(4) and 1137(d)(4)(A) of the Social Security 
Act; 42 CFR 435.956(b); 42 CFR 457.380(b)(1)(ii)).

4. Otherwise eligible individuals who are not U.S. citizens or nationals and who do not 
attest to an eligible immigration status are entitled to coverage necessary for treatment 
of an emergency medical condition (Sections 1903(v)(2) and 1903(v)(3) of the Social 
Security Act).
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Content Requirement:
Ensure That Each Applicant’s Citizenship or Immigration Status Can be Verified

 Implementation:
o Ask whether the individual is a:

• U.S. citizen (including Naturalized or derived) or national; or
• Has an eligible immigration status.
(Section 1902(a)(46)(B) of the Social Security Act; 42 CFR 435.406; 42 CFR 457.320(d); SHO 10-006)

o If applicant attests to eligible immigration status, request additional information to verify status, as 
applicable, including:

• Department of Homeland Security (DHS) document type and number;
• Non-DHS verifiable document type;
• Residence in the U.S. since 1996 to determine exemption from the 5-year waiting period;
• Veteran or active duty military status of applicant, their spouse, or parent to determine 

exemption from the 5-year waiting period; and
• (At state option) the applicant’s noncitizen status (e.g., lawful permanent resident or asylee).

Note: Failure to include all questions needed to verify citizenship or immigration status may impact a 
state’s ability to conduct electronic verification successfully and result in providing unnecessary ROPs and 
delayed final eligibility determinations due to missing information.
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Design and Navigation Strategies

Leverage dynamic functionality to reduce applicant 
burden. For example:
 Display citizenship/immigration questions only to 

applicants;
 Allow applicants who attest to eligible immigration 

status to submit their application without 
requiring additional immigration information (e.g., 
immigration document type or number);

 If applicants attest to being a Naturalized or 
derived citizen, request certificate and alien 
number and do not ask additional immigration 
questions (e.g., immigration document type, 
Veteran status, residence in U.S. since 1996);

 If applicants do not attest to eligible immigration 
status, do not display any additional immigration 
questions.

Federal Model Example

Providing Naturalization 
Certificate number is optional

Naturalization questions are not 
included in the immigration questions



24#2: Citizenship & Immigration Status
Federal Model Example

Design and Navigation Strategies

Provide a comprehensive and accurate dropdown 
list of immigration document types, including 
document types that cannot be verified by DHS. If a 
dropdown list of eligible immigration statuses is 
provided, ensure that it is comprehensive and 
accurate. Dropdown lists:
 Must include a “free text” or “other” field to 

ensure applicant’s ability to provide relevant 
immigration information is not limited; and

 Must not provide “undocumented” or “no 
status” options.

List of document 
types includes an 

“other” option

Applicant is not 
asked to identify as 

undocumented
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Language Strategies

Use clear instructions and help text to 
explain complex terms such as:
 Who is considered a U.S. national;
 Different types of eligible immigration 

statuses;
 Active duty military or Veteran status 

impact on Medicaid eligibility; and
 What the “5-year waiting period” is and 

how it affects Medicaid eligibility.

Federal Model Example

Asks questions 
to determine 

exemption from 
the 5-year 

waiting period

.
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Language Strategies
Provide clear instructions that:
 Applicants who attests to eligible 

immigration status must be able to 
submit the application without being 
required to provide immigration 
document type or number; and

 Applicants who do not attest to eligible 
immigration status:
o Can be considered for 

emergency-only coverage, 
o Are not asked to provide 

immigration document type or 
number, and

o Are not asked questions to 
determine exemption from the 5-
year waiting period.

Federal Model Example

Instructions provide additional 
information about continuing without 

an attestation

Mia’s
Mia

Mia

Mia



27#2: Citizenship & Immigration Status
Example – The Jones Family Experience

The Jones Family

Tom
(Applicant)

Naturalized U.S. 
Citizen

Evan
(Applicant)

Not Attesting to Eligible 
Noncitizen Status

Mia
(Applicant)

Eligible Noncitizen

Sydney
(Non-Applicant)

Tom is a Naturalized U.S. citizen applying for coverage.
 After answering yes to being a U.S. citizen, the application 

asks if he is a Naturalized or derived U.S. citizen.
 If yes, it asks for additional documentation of his 

naturalized status (e.g., Naturalization Certificate number 
and alien number), but does not require it for submission. 

 The request for Naturalization Certificate number is not 
included in the immigration section.

 If the state is unable to verify his citizenship status it must 
provide an ROP.

Mia attests to an eligible immigration status, but does not see 
her specific immigration document type on the list. Mia is able 
to select an “other document or status” option.

Tom would like Evan to be considered for emergency-only 
coverage.
 The application does not need to collect his status; instead 

all that is needed is an omission of an attestation of 
eligible status.



28Recap: Citizenship & Immigration Status
An online application for health coverage:

MUST: MUST NOT:
Ask whether applicants are U.S. citizens or U.S. nationals and 
request necessary information (certificate and 
alien number) to verify citizenship status for Naturalized or 
derived U.S. citizens.

Request Veteran or active duty status of 
non-applicants or applicants who attest to 
being a U.S. citizen.

If applicants do not attest to being U.S. citizens or nationals:
 Request attestation of eligible immigration status or 

specific status (enables state to determine whether to 
provide ROP); and

 Determine exemption from 5-year bar by asking 
applicants about veteran status, and whether they have 
lived in the U.S. since 1996.

Ask citizenship/immigration questions of 
non-applicants, even as an optional 
questions.

Target citizenship/immigration questions to applicants only. Provide a “no” option to attest to eligible 
immigration status to avoid collecting 
unnecessary sensitive information.

Provide a “yes” option to attest to eligible immigration status. Require applicants to provide immigration 
status, document type, and number to 
complete the application.

Include a comprehensive and accurate list of immigration 
document types and immigration statuses (if state opts to list 
immigration statuses).

Ask questions to determine noncitizen 
eligibility for applicants who are not 
attesting to eligible status (may only be 
eligible for emergency Medicaid coverage.)
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Common Challenge Area #3: 
Special Considerations for AI/ANs

Content Requirement: 
Ensure the Correct Application of MAGI and Cost-Sharing Protections for AI/ANs

 Medicaid/CHIP Requirements:
1. Certain types of tribal income are excluded from MAGI when determining eligibility for Medicaid and 

CHIP (42 CFR 435.603(e), 42 CFR 457.315).

2. AI/ANs may be exempt from cost-sharing and/or premiums in Medicaid based on eligibility for or receipt of 
services furnished by an Indian Health Care provider or through Purchased or Referred Care (42 CFR 
447.56(a)(x), 42 CFR 457.535).

3. AI/AN children are exempt from all cost-sharing and premiums in CHIP (42 CFR 457.535).

 Implementation:
o All household members must be asked if they are AI/AN. This question must be separate from questions 

pertaining to race and ethnicity.
• Applicants who indicate they are AI/AN should be asked if they have received, or are eligible to receive, 

services from an Indian Health Care provider to determine if they are eligible for Medicaid cost-
sharing and/or premium exemptions.

o Tribal income for applicants and non-applicant household members must be collected in a way that ensures it 
is excluded from MAGI determinations so eligibility may be determined correctly.

Note: Cost-sharing reductions for a qualified health plan available through the Marketplace are available only to 
members of federally recognized tribes and Alaska Native shareholders.
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Federal Model ExampleDesign and Navigation Strategies

 Ask AI/AN status question of all 
household members; and

 Use dynamic functionality to ask 
additional questions to determine if 
AI/AN applicants are exempt from 
premiums and/or cost sharing.

Note that this question is 
targeted to all household 

members. 



31#3: Special Considerations for AI/ANs

Federal Model ExampleDesign and Navigation Strategies

 Ensure AI/AN income is excluded from MAGI-
based income either by providing clear 
instructions not to include it or asking specific 
questions to identify it, so that the state 
can exclude it when calculating income.

Excluded income includes those income types 
referenced at 42 CFR 435.603, including but not 
limited to: 
o Per capita payments from a tribe that are 

derived from natural resources, usage 
rights, leases, or royalties; 

o Payments from natural resources and 
royalties from land designated as Indian 
trust land; and 

o Money from selling things with cultural 
significance. 

Note that the application 
allows an applicant to easily 

indicate that no reported 
income is considered tribal 

income. 



32#3: Special Considerations for AI/ANs
Example – The Jones Family Experience

The Jones Family

Tom
(Applicant)

AN

Evan
(Applicant)

AN

Mia
(Applicant)
Not AI/AN

Sydney
(Non-Applicant)

AN

As Tom was completing the application, he was unsure about 
reporting his family's AI/AN status.

 Help text informed Tom that reporting his family's AI/AN 
status could result in cost savings and would not impact 
their ability to access services from Indian Health Care 
providers.

 Not reporting his family's status could result in a 
determination of ineligibility for Medicaid and CHIP or the 
family may be required to pay premiums and copayments 
from which they would otherwise be exempted.

Tom receives a recurring distribution from an Alaska 
Native Settlement Trust.

 Because Tom indicated that he is an Alaska Native, the 
application is designed to specifically ask him to list 
any AI/AN income so that it can be excluded if appropriate 
from his household's MAGI.

 Incorrectly counting Tom's trust income could make the 
family ineligible for Medicaid.
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An online application for health coverage:
MUST: MUST NOT:

Include an attestation question for AI/AN status of all 
household members (e.g., “are you or is anyone 
included in this application an AI/AN?”).

Use response to questions of race, ethnicity, or tribal 
membership to determine AI/AN status.

Direct households to either include and identify 
tribal income so that it may be excluded from the 
determination OR clearly identify income that is 
excluded from MAGI and therefore should not be 
reported for Medicaid or CHIP eligibility.*

Request applicants and non-applicants to report 
AI/AN income without a way for the household to 
identify this as excluded income.

Ask applicants who attest to AI/AN status whether 
they are eligible to receive services at an Indian 
Health Care provider (to determine if exempt from 
premiums).

Ask applicants who attest to AI/AN status whether 
they have received services from an Indian Health 
Care provider (to determine if exempt from cost-
sharing).

*Tribal income, when taxable, is counted when determining eligibility for advance premium tax credits and cost-
sharing reductions.



34

Common Challenge Area #4: Implementation of 
Questions Related to Absent Parents & Medical Support

Content Requirement: 
Establish Cooperation in Identifying Absent Parents

 Medicaid Requirements:

1. As a condition of eligibility, adult applicants, who are also applying for health coverage for 
a child, must attest to a willingness to cooperate with child support enforcement, 
including in establishing the identity of a child’s non-custodial parent(s), obtaining medical 
child support, and pursuing liable third parties (42 CFR 433.145).

2. Applicants may establish good cause for not cooperating (42 CFR 433.145(a)(2)).

3. Pregnant women are exempt from the requirement to assist with establishing the identity 
of a child’s parents and obtaining medical support from a non-custodial parent (42 CFR 
433.145(a)(2)).

4. A child’s eligibility may not be denied or terminated due to an adult’s refusal to attest to a 
willingness to cooperate (42 CFR 433.148(b)(2)). 



35#4: Questions Related to Absent Parents

Content Requirement:
Establish Cooperation in Identifying Absent Parents

 Implementation:
o Application must:

• Ask if a child applicant has an absent parent (42 CFR 433.145);
• Ask the adult applying on behalf of a child to attest to a willingness to cooperate with 

child support enforcement eligibility (42 CFR 433.148(a)(2)); and
• Provide notice of the right to establish good cause for not cooperating (42 CFR 

433.145).
o Application must not:

• Ask pregnant women to attest to a willingness to cooperate (42 CFR 433.145(a)(2));
• Ask if a non-applicant child listed on the application has an absent parent (42 CFR 

435.907);
• Collect detailed information about the absent parent, including name, SSN, or contact 

information (42 CFR 435.907(e)(1); 42 CFR 433.148(a)(2)). The state may collect this 
information post-enrollment, if needed; or

• Delay or deny a child’s eligibility due to an adult’s failure to attest to a willingness to 
cooperate (42 CFR 433.148(b)).
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Federal Model ExampleDesign and Navigation Strategies

Use dynamic functionality to ensure absent 
parent information is only requested:
 If there are child applicants; and
 The adult applying on behalf of the child 

is also an applicant for health coverage. Evan Jones

Note that Sydney Jones is not 
presented here because she is not 

applying for health coverage. 
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Language Strategies
 Use instructions and help text to 

explain that cooperation is 
requested so that state is able to 
pursue third parties who may be 
liable to pay for care or services for 
children enrolled in Medicaid.

 Define complex terms such as:
o Cooperation;
o Third-party; and
o Good cause.

Federal Model Example

Application collects the 
attestation without 
requesting detailed 

information about the 
absent parent 

Instructions provide 
additional information 
about the good cause

exception



38#4: Questions Related to Absent Parents
Example – The Jones Family Experience

The Jones Family

Tom
(Applicant)

Father

Evan
(Applicant)

Son

Mia
(Applicant)

Step-Mother

Sydney
(Non-Applicant)

Daughter

Sydney and Evan do not live with their biological mother. 
• Evan is applying for health coverage, and because he lives with 

one parent and one step-parent, the application asks whether 
Evan has a parent living outside the home.

• Sydney is not applying for health coverage, so absent parent 
questions are not asked of her.

• The application may not ask for detailed information about 
Evan’s absent parent, such as name, address, or SSN.  This 
information must be collected post-eligibility if needed.

• These questions do not impact Evan’s eligibility and the state 
may not delay Evan’s eligibility determination to seek detailed 
information about his biological mother.

Because Evan has an absent parent, Tom is asked to attest that he 
agrees to cooperate with child support enforcement.
• The application may allow Tom to indicate that he has good 

cause for not cooperating, or this information may be collected 
post-enrollment.

• If Tom refuses to cooperate post-enrollment, and fails to 
establish good cause for not cooperating, the state may 
terminate Tom’s eligibility, but may not terminate Evan’s 
eligibility.
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An online application for health coverage:
MUST: MUST NOT:

If an adult applying for health coverage 
applies for a child who does not reside with 
both parents, include a question that asks if 
the child has a parent who lives outside the 
home.

Request detailed information about the 
absent parent, such as name, social security 
number or date of birth, at the point of 
application.

If the child does have a parent living outside 
the home, provide an opportunity for the 
adult completing the application to agree to 
cooperate with child support enforcement via:
 A standalone question; or
 An attestation in the Rights & 

Responsibilities section of the 
application.

Ask pregnant women to attest to a willingness 
to cooperate and provide absent parent 
information.

Delay or deny a child’s eligibility due to an 
adult’s failure to attest to a willingness to 
cooperate.
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Common Challenge Area #5: Identifying Applicants 
Potentially Eligible for Medicaid on a Non-MAGI Basis

Content Requirement: 
Identify Applicants Who May Be Eligible On A Basis Other Than MAGI

 Medicaid Requirements:

1. Applicants must be screened for eligibility on a basis other than the MAGI standard ("non-
MAGI") (42 CFR 435.911(c)(2)).

 Implementation:

o Applications must include screening question(s) targeted to applicants, to determine whether 
they may be eligible for Medicaid on a basis other than MAGI (42 CFR 435.907(c)).

o States may use the two FFE application screening questions: 

o Do you have a special health care need, physical disability, or mental health condition 
that limits your ability to work, attend school, or take care of their daily needs; and

o Do you need help with daily activities (like dressing or using the bathroom), or live in a 
medical facility or nursing home? 

o Questions to identify those who may be eligible on a basis other than the MAGI standard 
must not be asked of non-applicant household members (42 CFR 435.907(e)).
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Federal Model ExampleDesign and Navigation Strategies

Screening questions are not asked of non-
applicants and do not appear for non-
applicants, even as questions labeled 
“optional.”

Note that Sydney is not included 
here because she is not applying 

for health coverage.

Mia



42#5: Identifying Potential Non-MAGI Applicants 

Language Strategies
 Use help or instructional text to 

provide information that an 
applicant might need to answer 
non-MAGI screening questions.

 Consider a broadly worded question 
so the screening will accurately 
capture the majority of those who 
are potentially eligible. 

Federal Model Example

Disability is explained 
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Example – The Jones Family Experience

The Jones Family

Tom
(Applicant)

Evan
(Applicant)

Mia
(Applicant)

Sydney
(Non-Applicant)

Tom reaches the point in the application where he is asked if he or 
other applicant household members are disabled or might want to 
be considered for long-term services and supports. 

 Instructional text explains to Tom that he may want to answer 
affirmatively to this question if he or any applying household 
members need help with bathing, dressing, or other daily 
activities.

 Because no one in this family needs assistance Tom answers 
no for each applying family member. 

Sydney is not presented with this question because she is not 
applying for health coverage. 

No other screening questions are presented and Tom is not asked 
any questions needed to determine eligibility on a basis other 
than the MAGI standard, such as questions about household 
resources.



44Recap: Identifying Potential Non-MAGI Applicants

An online application for health coverage:
MUST: MUST NOT:

Target the screening question to identify those 
who may be eligible on a basis other than the 
MAGI standard ("non-MAGI") only to applicant
household members.

Target the screening question to non-applicant 
household members.

Include at least one screening question.

Require applicants to answer eligibility 
questions needed to determine eligibility on a 
basis other than the MAGI standard (e.g.,
resource questions), regardless of how they 
answered the screening question.

(If the application includes questions needed to 
determine non-MAGI eligibility) Display 
additional optional non-MAGI questions used 
for a non-MAGI eligibility determination only if 
applicants answer affirmatively to a screening 
question. (Help or instructional text should 
inform applicants that information can be 
provided after application.)
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Common Challenge Area #6: Accounting for 
Applicants Without a Fixed Address

Content Requirement: Ensure Applicants Without Fixed Addresses Can Enroll 
and Receive Notices and Medical Assistance Cards

 Medicaid/CHIP Requirements
o A fixed (residential) or mailing address is not a condition of Medicaid or CHIP eligibility (42 

CFR 435.403; 42 CFR 457.320).
o The state must establish a process for providing medical assistance cards to beneficiaries 

who do not have a fixed address (Section 1902(a)(48) of the Social Security Act).
 Implementation

o An applicant must be able to submit an application without providing a fixed (residential)
address (42 CFR 435.907(e); 42 CFR 457.330).

o State Medicaid and CHIP Agencies must have a policy in place to provide notices and 
medical assistance cards to those who do not have a fixed (residential) or mailing address. 
It is recommended that the application communicate that policy to those applicants 
through help text.
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Example – The Jones Family Experience

The Jones Family

Tom
(Applicant)

Evan
(Applicant)

Mia
(Applicant)

Sydney
(Non-Applicant)

As Tom completes the application for the Jones 
family, he is asked to provide the fixed (residential) 
address for himself, Mia, and Evan who are all 
applying for medical assistance.

 Sydney is not applying and therefore is not asked 
to provide her fixed address.

 Because the Jones family does not have a fixed 
address, they do not enter that information.  A 
mailing address is requested of each applicant. 
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An online application for health coverage:

MUST: MUST NOT:

Ask applicants for a fixed (residential) 
address; if none exists, the applicant must be 
able to proceed through the application.

Require applicants to provide a fixed 
(residential) address in order to submit an 
application.

Pre-populate applicant fixed (residential) or 
mailing addresses without explaining the 
source of the information.
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Working with CMS
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CMS encourages states to engage CMS policy and systems staff early in the 
process for technical assistance when designing or modifying applications.

 States seeking to make changes requiring CMS approval (e.g., changes to eligibility and 
enrollment [E&E] systems affecting the application) will want to work with the CMCS 
Children and Adults Health Programs Group (CAHPG) and Data and Systems Group 
(DSG).

o CAHPG supports application revisions and policy changes.

o DSG supports E&E system modifications.
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Consulting CMS before making changes to your application 
will make the approval process much easier.

 CMS reviews and approves changes to states’ paper and online 
applications through the state plan amendment (SPA) process.

 Application SPAs must be submitted through MACPro for Medicaid 
(Application RU) and MMDL for CHIP (CS24).

 States that implement changes to their application prior to submitting 
an application SPA often need to make additional changes before 
their application can be approved by CMS.

 Contact your State Lead, CHIP Project Officer, and your Eligibility & 
Enrollment Systems Lead early when you are thinking about 
modifications to your application.

 CMS staff will review draft application SPA materials prior to 
submission and are available to discuss potential design changes prior 
to development.
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Questions?



52Resources

• Federal Model Application
• 2010 Medicaid and CHIP Coverage of “Lawfully Residing” Children and Pregnant 

Women (SHO 10-006; CHIPRA 214)
• 2013 SMDL Guidance on State Alternative Applications for Health Coverage
• 2016 Expanding Coverage Learning Collaborative (LC) Guidance on Household 

Composition
• 2019 Changes to MAGI-based Income Methodologies (SHO 19-003)
• 2020 Expanding Coverage LC Guidance on Income Counting
• Eligible Immigration Statuses
• Eligible Immigration Document Types
• 2010 Medicaid and CHIP Coverage of “Lawfully Residing” Children and 

Pregnant Women (SHO 10-006; CHIPRA 214)
• 2020 Expanding Coverage LC Guidance on Income Counting

https://www.healthcare.gov/create-account
https://downloads.cms.gov/cmsgov/archived-downloads/smdl/downloads/sho10006.pdf
https://www.cms.gov/CCIIO/Resources/Regulations-and-Guidance/Downloads/state-alt-app-guidance-6-18-2013.pdf
https://www.medicaid.gov/state-resource-center/mac-learning-collaboratives/downloads/part-1-household.pdf
https://www.medicaid.gov/sites/default/files/Federal-Policy-Guidance/Downloads/sho19003.pdf
https://www.medicaid.gov/state-resource-center/mac-learning-collaboratives/downloads/part-2-income.pdf
https://www.healthcare.gov/immigrants/immigration-status/
https://www.healthcare.gov/immigrants/documentation/
https://downloads.cms.gov/cmsgov/archived-downloads/smdl/downloads/sho10006.pdf
https://www.medicaid.gov/state-resource-center/mac-learning-collaboratives/downloads/part-2-income.pdf
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		34				Pages->18		Section B: PDFs containing Color		B1. Color alone		Passed		Page 19 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		35				Pages->19		Section B: PDFs containing Color		B1. Color alone		Passed		Page 20 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		36				Pages->20		Section B: PDFs containing Color		B1. Color alone		Passed		Page 21 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		37				Pages->21		Section B: PDFs containing Color		B1. Color alone		Passed		Page 22 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		38				Pages->22		Section B: PDFs containing Color		B1. Color alone		Passed		Page 23 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		39				Pages->23		Section B: PDFs containing Color		B1. Color alone		Passed		Page 24 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		40				Pages->24		Section B: PDFs containing Color		B1. Color alone		Passed		Page 25 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		41				Pages->25		Section B: PDFs containing Color		B1. Color alone		Passed		Page 26 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		42				Pages->26		Section B: PDFs containing Color		B1. Color alone		Passed		Page 27 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		43				Pages->27		Section B: PDFs containing Color		B1. Color alone		Passed		Page 28 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		44				Pages->28		Section B: PDFs containing Color		B1. Color alone		Passed		Page 29 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		45				Pages->29		Section B: PDFs containing Color		B1. Color alone		Passed		Page 30 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		46				Pages->30		Section B: PDFs containing Color		B1. Color alone		Passed		Page 31 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		47				Pages->31		Section B: PDFs containing Color		B1. Color alone		Passed		Page 32 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		48				Pages->32		Section B: PDFs containing Color		B1. Color alone		Passed		Page 33 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		49				Pages->33		Section B: PDFs containing Color		B1. Color alone		Passed		Page 34 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		50				Pages->34		Section B: PDFs containing Color		B1. Color alone		Passed		Page 35 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		51				Pages->35		Section B: PDFs containing Color		B1. Color alone		Passed		Page 36 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		52				Pages->36		Section B: PDFs containing Color		B1. Color alone		Passed		Page 37 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		53				Pages->37		Section B: PDFs containing Color		B1. Color alone		Passed		Page 38 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		54				Pages->38		Section B: PDFs containing Color		B1. Color alone		Passed		Page 39 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		55				Pages->39		Section B: PDFs containing Color		B1. Color alone		Passed		Page 40 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		56				Pages->40		Section B: PDFs containing Color		B1. Color alone		Passed		Page 41 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		57				Pages->41		Section B: PDFs containing Color		B1. Color alone		Passed		Page 42 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		58				Pages->42		Section B: PDFs containing Color		B1. Color alone		Passed		Page 43 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		59				Pages->43		Section B: PDFs containing Color		B1. Color alone		Passed		Page 44 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		60				Pages->44		Section B: PDFs containing Color		B1. Color alone		Passed		Page 45 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		61				Pages->45		Section B: PDFs containing Color		B1. Color alone		Passed		Page 46 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		62				Pages->46		Section B: PDFs containing Color		B1. Color alone		Passed		Page 47 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		63				Pages->47		Section B: PDFs containing Color		B1. Color alone		Passed		Page 48 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		64				Pages->48		Section B: PDFs containing Color		B1. Color alone		Passed		Page 49 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		65				Pages->49		Section B: PDFs containing Color		B1. Color alone		Passed		Page 50 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		66				Pages->50		Section B: PDFs containing Color		B1. Color alone		Passed		Page 51 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		67				Pages->51		Section B: PDFs containing Color		B1. Color alone		Passed		Page 52 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		68				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		69						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		70		10,52		Tags->0->36->1->1,Tags->0->254->0->1->0->1,Tags->0->254->1->1->0->2,Tags->0->254->2->1->0->1,Tags->0->254->3->1->0->1,Tags->0->254->4->1->0->1,Tags->0->254->5->1->0->1,Tags->0->254->6->1->0->1,Tags->0->254->7->1->0->1,Tags->0->254->8->1->0->2,Tags->0->254->9->1->0->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed				Verification result set by user.

		71		10		Tags->0->36->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Guidance on State Alternative Applications for Health Coverage " is appropriate for the highlighted element.		Verification result set by user.

		72		10,52		Tags->0->36->1->1,Tags->0->254->0->1->0->1,Tags->0->254->1->1->0->2,Tags->0->254->2->1->0->1,Tags->0->254->3->1->0->1,Tags->0->254->4->1->0->1,Tags->0->254->5->1->0->1,Tags->0->254->6->1->0->1,Tags->0->254->7->1->0->1,Tags->0->254->8->1->0->2,Tags->0->254->9->1->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed				Verification result set by user.

		73		52		Tags->0->254->0->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Federal Model Application " is appropriate for the highlighted element.		Verification result set by user.

		74		52		Tags->0->254->1->1->0,Tags->0->254->8->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " 2010 Medicaid and CHIP Coverage of “Lawfully Residing” Children and Pregnant Women (SHO 10-006; CHIPRA 214) " is appropriate for the highlighted element.		Verification result set by user.

		75		52		Tags->0->254->2->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " 2013 SMDL Guidance on State Alternative Applications for Health Coverage " is appropriate for the highlighted element.		Verification result set by user.

		76		52		Tags->0->254->3->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " 2016 Expanding Coverage Learning Collaborative (LC) Guidance on Household Composition " is appropriate for the highlighted element.		Verification result set by user.

		77		52		Tags->0->254->4->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " 2019 Changes to MAGI-based Income Methodologies (SHO 19-003) " is appropriate for the highlighted element.		Verification result set by user.

		78		52		Tags->0->254->5->1->0,Tags->0->254->9->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " 2020 Expanding Coverage LC Guidance on Income Counting " is appropriate for the highlighted element.		Verification result set by user.

		79		52		Tags->0->254->6->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Eligible Immigration Statuses " is appropriate for the highlighted element.		Verification result set by user.

		80		52		Tags->0->254->7->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Eligible Immigration Document Types " is appropriate for the highlighted element.		Verification result set by user.

		81						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		82		9		Tags->0->32		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screen shot of a website used to find health coverage." is appropriate for the highlighted element.		Verification result set by user.

		83		16		Tags->0->70		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing two questions with two response options, each. Yellow comment bubble beneath the second question." is appropriate for the highlighted element.		Verification result set by user.

		84		17		Tags->0->77		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing example text for guidance on income reporting, including four bullets on what not to report. Yellow comment bubble beneath the box describing the help text." is appropriate for the highlighted element.		Verification result set by user.

		85		18		Tags->0->84		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Self-employment (like own business, consulting, or freelance work)." is appropriate for the highlighted element.		Verification result set by user.

		86		18		Tags->0->85		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Blue box containing example text for guidance on how to populate the application. Yellow comment bubble beneath the box describing the purpose of the instructions." is appropriate for the highlighted element.		Verification result set by user.

		87		19,27,32,38,43,46		Tags->0->89,Tags->0->138,Tags->0->166,Tags->0->199,Tags->0->225,Tags->0->238		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Flow chart in box containing four circles depicting a family. Top two circles depict two figures (parents) connected to each other by a line that points to two additional figures (children) below." is appropriate for the highlighted element.		Verification result set by user.

		88		23		Tags->0->111		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing example text for two citizenship and immigration status questions, including two response options and free text boxes. Two yellow comment bubbles pointing to each question." is appropriate for the highlighted element.		Verification result set by user.

		89		24		Tags->0->119		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing example text for two citizenship and immigration status questions, including two response options for the first question and ten options for the second question. Two yellow comment bubbles pointing to each question. " is appropriate for the highlighted element.		Verification result set by user.

		90		25		Tags->0->127		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing example text for a citizenship and immigration status question and two response options. Yellow comment bubble describing the question’s intent." is appropriate for the highlighted element.		Verification result set by user.

		91		26		Tags->0->134		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing example text for a citizenship and immigration status question and two response options. Yellow comment bubble describing the intent of one of the response options." is appropriate for the highlighted element.		Verification result set by user.

		92		30		Tags->0->156		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing example text for a household information question and three response options. Yellow comment bubble describing the question’s intent." is appropriate for the highlighted element.		Verification result set by user.

		93		31		Tags->0->162		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing example text for an income-related question and two response options. Yellow comment bubble describing the question’s intent." is appropriate for the highlighted element.		Verification result set by user.

		94		36		Tags->0->188		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing example text for a household information question and one response option. Yellow comment bubble describing the reasoning behind the response options." is appropriate for the highlighted element.		Verification result set by user.

		95		37		Tags->0->194		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing example text of language regarding absent parents and one response option. Yellow comment bubble describing the reasoning behind the question and instructions provided." is appropriate for the highlighted element.		Verification result set by user.

		96		41		Tags->0->215		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing example text of language regarding disabilities and help with activities and three response options. Yellow comment bubble describing the reasoning behind the response options provided." is appropriate for the highlighted element.		Verification result set by user.

		97		42		Tags->0->221		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Box containing example text of language that provides guidance on how applicants should answer and why the question is included in the application." is appropriate for the highlighted element.		Verification result set by user.

		98		50		Tags->0->251		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "IDM log in screen." is appropriate for the highlighted element.		Verification result set by user.

		99						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		100		9,16,17,18,19,23,24,25,26,27,30,31,32,36,37,38,41,42,43,46,50		Tags->0->32,Tags->0->70,Tags->0->77,Tags->0->84,Tags->0->85,Tags->0->89,Tags->0->111,Tags->0->119,Tags->0->127,Tags->0->134,Tags->0->138,Tags->0->156,Tags->0->162,Tags->0->166,Tags->0->188,Tags->0->194,Tags->0->199,Tags->0->215,Tags->0->221,Tags->0->225,Tags->0->238,Tags->0->251		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		101		9,16,17,18,23,24,25,26,30,31,36,37,41,42,50,1,2,3,4,5,6,7,8,10,11,12,13,14,15,19,20,21,22,27,28,29,32,33,34,35,38,39,40,43,44,45,46,47,48,49,51,52		Tags->0->32->0,Tags->0->32->1,Tags->0->70->0,Tags->0->77->0,Tags->0->77->1,Tags->0->84->0,Tags->0->85->0,Tags->0->85->1,Tags->0->111->0,Tags->0->119->0,Tags->0->127->0,Tags->0->127->2,Tags->0->134->0,Tags->0->134->1,Tags->0->156->0,Tags->0->156->1,Tags->0->162->0,Tags->0->188->0,Tags->0->188->1,Tags->0->194->0,Tags->0->194->1,Tags->0->194->3,Tags->0->194->4,Tags->0->215->0,Tags->0->221->0,Tags->0->221->2,Tags->0->221->4,Tags->0->251->0,Artifacts->0->0,Artifacts->0->1,Artifacts->0->4,Artifacts->0->6,Artifacts->0->4,Artifacts->0->6,Artifacts->3->0,Artifacts->0->4,Artifacts->0->6,Artifacts->0->4,Artifacts->0->6,Artifacts->9->4,Artifacts->0->4,Artifacts->0->6,Artifacts->10->0,Artifacts->0->4,Artifacts->0->6,Artifacts->0->4,Artifacts->0->6,Artifacts->3->0,Artifacts->0->4,Artifacts->0->6,Artifacts->0->4,Artifacts->0->6,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->8->0,Artifacts->9->0,Artifacts->0->4,Artifacts->0->6,Artifacts->3->0,Artifacts->0->4,Artifacts->0->6,Artifacts->0->4,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->14->0,Artifacts->16->0,Artifacts->16->1,Artifacts->0->1,Artifacts->0->6,Artifacts->18->0,Artifacts->19->0,Artifacts->19->1,Artifacts->0->1,Artifacts->0->6,Artifacts->14->0,Artifacts->16->0,Artifacts->16->1,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->2->0,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->8->0,Artifacts->9->0,Artifacts->10->0,Artifacts->11->0,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->14->0,Artifacts->16->0,Artifacts->16->1,Artifacts->17->0,Artifacts->17->1,Artifacts->0->1,Artifacts->0->6,Artifacts->14->0,Artifacts->15->0,Artifacts->15->1,Artifacts->17->0,Artifacts->18->0,Artifacts->0->1,Artifacts->0->6,Artifacts->10->0,Artifacts->12->0,Artifacts->12->1,Artifacts->0->1,Artifacts->0->6,Artifacts->14->0,Artifacts->16->0,Artifacts->16->1,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->2->0,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->8->0,Artifacts->9->0,Artifacts->10->0,Artifacts->11->0,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->14->0,Artifacts->16->0,Artifacts->16->1,Artifacts->0->1,Artifacts->0->6,Artifacts->14->0,Artifacts->16->0,Artifacts->16->1,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->2->0,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->7->0,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->10->0,Artifacts->12->0,Artifacts->12->1,Artifacts->0->1,Artifacts->0->6,Artifacts->14->0,Artifacts->16->0,Artifacts->16->1,Artifacts->17->0,Artifacts->17->1,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->2->0,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->14->0,Artifacts->16->0,Artifacts->16->1,Artifacts->0->1,Artifacts->0->6,Artifacts->15->0,Artifacts->17->0,Artifacts->17->1,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->2->0,Artifacts->3->0,Artifacts->4->0,Artifacts->5->0,Artifacts->6->0,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->2->0,Artifacts->3->0,Artifacts->4->0,Artifacts->0->1,Artifacts->0->6,Artifacts->3->0,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->0->1,Artifacts->0->6,Artifacts->3->0,Artifacts->0->1,Artifacts->0->6		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		102						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		103						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		104		7,10,20,28,33,39,44,47		Tags->0->26,Tags->0->35,Tags->0->96,Tags->0->146,Tags->0->173,Tags->0->206,Tags->0->232,Tags->0->243		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		105		7,10,20,28,33,39,44,47		Tags->0->26,Tags->0->35,Tags->0->96,Tags->0->146,Tags->0->173,Tags->0->206,Tags->0->232,Tags->0->243		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		106						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		107		7,10,20,28,33,39,44,47		Tags->0->26,Tags->0->35,Tags->0->96,Tags->0->146,Tags->0->173,Tags->0->206,Tags->0->232,Tags->0->243		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		108						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		109						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		110		2,4,9,13,14,15,16,17,18,19,21,22,23,24,25,26,27,29,30,31,32,34,35,36,37,38,40,42,43,45,46,49,50,52,28,39		Tags->0->9,Tags->0->15,Tags->0->31,Tags->0->50,Tags->0->53,Tags->0->56,Tags->0->60,Tags->0->64,Tags->0->68,Tags->0->75,Tags->0->82,Tags->0->91,Tags->0->93,Tags->0->100,Tags->0->104,Tags->0->109,Tags->0->117,Tags->0->125,Tags->0->132,Tags->0->140,Tags->0->143,Tags->0->150,Tags->0->154,Tags->0->160,Tags->0->168,Tags->0->170,Tags->0->178,Tags->0->182,Tags->0->186,Tags->0->192,Tags->0->201,Tags->0->203,Tags->0->210,Tags->0->219,Tags->0->227,Tags->0->235,Tags->0->240,Tags->0->247,Tags->0->250,Tags->0->254,Tags->0->15->0->1->1,Tags->0->15->1->1->1,Tags->0->15->2->1->3,Tags->0->31->1->1->3,Tags->0->60->0->1->1,Tags->0->60->1->1->1,Tags->0->60->1->1->1->0->1->1,Tags->0->60->1->1->1->0->1->1->0->1->1,Tags->0->64->0->1->1,Tags->0->68->4->1->1,Tags->0->100->0->1->1,Tags->0->104->0->1->1,Tags->0->104->0->1->1->0->1->1,Tags->0->104->0->1->1->1->1->1,Tags->0->132->1->1->1,Tags->0->146->2->0->1,Tags->0->150->0->1->1,Tags->0->150->1->1->1,Tags->0->150->1->1->1->0->1->1,Tags->0->160->0->1->6,Tags->0->178->0->1->1,Tags->0->182->0->1->1,Tags->0->182->0->1->1->0->1->1,Tags->0->182->0->1->1->1->1->1,Tags->0->192->1->1->1,Tags->0->206->2->0->1,Tags->0->210->0->1->1,Tags->0->210->1->1->1,Tags->0->210->1->1->1->1->1->1,Tags->0->235->0->1->1,Tags->0->235->1->1->1,Tags->0->247->0->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		111		2,13,17,18,19,23,24,25,27,30,32,36,38,42,43,46,50,52,4,9,14,15,16,21,22,26,28,29,31,34,35,37,39,40,45,49		Tags->0->9,Tags->0->50,Tags->0->53,Tags->0->56,Tags->0->75,Tags->0->82,Tags->0->91,Tags->0->93,Tags->0->109,Tags->0->117,Tags->0->125,Tags->0->140,Tags->0->143,Tags->0->154,Tags->0->168,Tags->0->170,Tags->0->186,Tags->0->201,Tags->0->203,Tags->0->219,Tags->0->227,Tags->0->240,Tags->0->250,Tags->0->254,Tags->0->15->0->1->1,Tags->0->15->1->1->1,Tags->0->15->2->1->3,Tags->0->31->1->1->3,Tags->0->60->0->1->1,Tags->0->60->1->1->1->0->1->1->0->1->1,Tags->0->64->0->1->1,Tags->0->68->4->1->1,Tags->0->100->0->1->1,Tags->0->104->0->1->1->0->1->1,Tags->0->104->0->1->1->1->1->1,Tags->0->132->1->1->1,Tags->0->146->2->0->1,Tags->0->150->0->1->1,Tags->0->150->1->1->1->0->1->1,Tags->0->160->0->1->6,Tags->0->178->0->1->1,Tags->0->182->0->1->1->0->1->1,Tags->0->182->0->1->1->1->1->1,Tags->0->192->1->1->1,Tags->0->206->2->0->1,Tags->0->210->0->1->1,Tags->0->210->1->1->1->1->1->1,Tags->0->235->0->1->1,Tags->0->235->1->1->1,Tags->0->247->0->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.
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		113						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		114						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		115		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23,24,25,26,27,28,29,30,31,32,33,34,35,36,37,38,39,40,41,42,43,44,45,46,47,48,49,50,51,52		Tags->0->2,Tags->0->5,Tags->0->11,Tags->0->12,Tags->0->16,Tags->0->20,Tags->0->25,Tags->0->28,Tags->0->29,Tags->0->33,Tags->0->37,Tags->0->38,Tags->0->46,Tags->0->57,Tags->0->61,Tags->0->66,Tags->0->72,Tags->0->79,Tags->0->87,Tags->0->94,Tags->0->97,Tags->0->101,Tags->0->106,Tags->0->114,Tags->0->122,Tags->0->129,Tags->0->136,Tags->0->144,Tags->0->147,Tags->0->152,Tags->0->158,Tags->0->164,Tags->0->171,Tags->0->175,Tags->0->179,Tags->0->183,Tags->0->190,Tags->0->197,Tags->0->204,Tags->0->207,Tags->0->211,Tags->0->217,Tags->0->223,Tags->0->230,Tags->0->233,Tags->0->236,Tags->0->241,Tags->0->244,Tags->0->245,Tags->0->248,Tags->0->252,Tags->0->253		Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		116						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		117						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		118						Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		All words were found in their corresponding language's dictionary		

		119						Section I: PDFs containing other common elements		I4. Table of Contents		Passed				Verification result set by user.

		120						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		121						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		122						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		123						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		124						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		125						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		126						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		127						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		128						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		129						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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