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Objective: A resource to be used by states that rely on the Federally Facilitated Marketplace 
(FFM) to respond to questions from applicants and beneficiaries who have been determined 
ineligible for Medicaid/CHIP coverage and are being transferred to the FFM. State 
Medicaid/CHIP eligibility workers, call centers, and consumer assisters may use these questions 
to respond to consumer questions on next steps and considerations in completing an 
application with the FFM. 
 

 
1. What is the Marketplace and what can I get there? 
 
The Marketplace is a service where you can shop for and buy affordable private health 
insurance online, over the phone, or with in-person help. The Marketplace also provides 
financial help to people who qualify.   
 
You can apply for health insurance and financial help at the Marketplace:  

 Online at HealthCare.gov 

 By phone at 1-800-318-2596 (TTY: 1-855-889-4325) 

 With in-person help. Find someone to help you apply at: 
https://localhelp.healthcare.gov/. 

 With a paper application that you can download at: 
https://marketplace.cms.gov/applications-and-forms/marketplace-application-for-
family.pdf 

 

 

2. I’ve been told I don’t qualify for Medicaid or CHIP coverage but I might qualify for 
Marketplace health coverage. How do I apply for Marketplace health coverage? 

 
If you applied with your state Medicaid or CHIP agency but they said you don’t qualify for 
Medicaid or CHIP health coverage, you can apply for Marketplace coverage by: 
 

 Starting a new application. 
o Online: Go to HealthCare.gov. You will need to: 

 Create a Marketplace user account if you don’t have one. 
 Have the letter from the State Medicaid/CHIP agency with you to help 

answer questions. 
 Fill out the application. You will need to re-enter the information you gave 

to your State Medicaid/CHIP agency already. 
 Answer “yes” when asked if anyone has been found not eligible for 

Medicaid or the CHIP in the past 90 days. 
o Phone: Call the Marketplace at 1-800-318-2596 (TTY: 1-855-889-4325) where a 

customer service representative will help you fill out the application. You will 
need to: 

https://marketplace.cms.gov/applications-and-forms/marketplace-application-for-family.pdf
https://marketplace.cms.gov/applications-and-forms/marketplace-application-for-family.pdf
https://marketplace.cms.gov/applications-and-forms/marketplace-application-for-family.pdf
https://marketplace.cms.gov/applications-and-forms/marketplace-application-for-family.pdf
https://marketplace.cms.gov/applications-and-forms/marketplace-application-for-family.pdf
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 Have the letter from the State Medicaid/CHIP agency with you to help
answer questions.

 You will need to provide information you gave to your State
Medicaid/CHIP agency already.

• Waiting for the letter from the Marketplace. Within a few weeks of being
determined ineligible for Medicaid/CHIP coverage, a letter will be sent from
the Marketplace telling you that an application has been started for you. The
letter will tell you how to complete your application with them.

3. Why would I want to start a new application at the Marketplace without waiting for a
letter from them?

The sooner you go to the Marketplace, the sooner your Marketplace coverage may begin. 

Most people can get coverage only during a certain time each year called the Open Enrollment 
Period. This year’s Open Enrollment Period runs from November 1, 2016 through January 31, 
2017. If you qualify for Marketplace coverage and you want coverage to start by January 1, you 
must complete your application and enroll in a plan by December 15. 

Some people can get Marketplace health coverage sooner in a Special Enrollment Period. They 
can do this if they had certain life changes such as getting married, having a baby, or losing 
Medicaid or other health coverage. They usually have up to 60 days after the date of the life 
change to apply for coverage. If they do not complete their application within 60 days, they 
have to wait until the next Open Enrollment Period. If you are close to the end of the Special 
Enrollment Period, you may want to start a new application at the Marketplace immediately. 

4. If I go to the Marketplace now, what will I need to do?

You will need to start a new Marketplace application by doing the following: 

 Create a Marketplace user account if you don’t have one.

 Have the letter from the State Medicaid/CHIP agency with you to help answer questions.

 Fill out the application. You will need to re-enter the information you gave to your State
Medicaid/CHIP agency already.

 Answer “yes” when asked if anyone has been found not eligible for Medicaid or the CHIP
in the past 90 days.

5. When can I expect the letter from the Marketplace? What will it say?
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It will vary by state, but you should receive a letter from the “Health Insurance Marketplace” 
within a few weeks. The letter from the Marketplace will tell you that an application has been 
started and how to complete your application. The letter will give you with an application ID 
number you should reference when you log in to HealthCare.gov or call the Marketplace.   A 
sample Marketplace letter is available here: https://marketplace.cms.gov/technical-assistance-
resources/training-materials/inbound-account-transfer.pdf. 
 
 
6. I received a letter from the Marketplace but I can’t find my Marketplace application on 

HealthCare.gov. 
 
Be sure to use the same name and information from your State application. If you still can’t find 
your Marketplace application, follow the instructions to start a new Marketplace account. 
 
 
7. I already applied at the Marketplace and they told me I appear to be eligible for 

Medicaid/CHIP, but the Medicaid/CHIP agency just told me I’m not eligible. What do I do 
now? 

 
Visit HealthCare.gov and update your most recent application and submit it to see what you 
qualify for. 
 

 

8. What are my other options if it’s outside the Open Enrollment Period and I know I don’t 
qualify for a Special Enrollment Period? 
 

You can apply for free or low-cost coverage through Medicaid and CHIP any time, all year. If you 
qualify, you can enroll immediately. 
 
You can also get care at a nearby community health center. The health care law has expanded 
funding to community health centers, which provide primary care for millions of Americans. 
These centers provide services on a sliding scale based on your income. See how to get low-cost 
care in your community. 
 
 
9. I’ve been told I don’t qualify for either Medicaid or Marketplace health insurance. How 

can I get care? 

 You can get care at a nearby community health center. The health care law has 
expanded funding to community health centers, which provide primary care for millions 
of Americans. These centers provide services on a sliding scale based on your income. 
See how to get low-cost care in your community. 

https://marketplace.cms.gov/technical-assistance-resources/training-materials/inbound-account-transfer.pdf
https://marketplace.cms.gov/technical-assistance-resources/training-materials/inbound-account-transfer.pdf
https://www.healthcare.gov/community-health-centers/
https://www.healthcare.gov/community-health-centers/
https://www.healthcare.gov/community-health-centers/
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 If you don’t have any coverage, you don’t have to pay the fee. Under the law, most 
people must have health coverage or pay a fee. But you won’t have to pay this fee if you 
live in a state that hasn’t expanded Medicaid and you would have qualified if it had. This 
is called having an exemption from the fee. You can get an exemption when you apply 
for coverage in the Marketplace. Or you can apply for the exemption without having to 
fill out a Marketplace application. 

 If your expected yearly income increases so it’s between 100% and 400% of the federal 
poverty level, you become eligible for a Marketplace plan with advance payments of the 
premium tax credit. In this case, you may qualify for a Special Enrollment Period (SEP) 
that allows you to enroll in a Marketplace plan any time of year. You must contact the 
Marketplace Call Center within 60 days from the date your income changed to request 
this SEP. When you call, you’ll need to attest that you:  

o Weren’t eligible for Medicaid when you first applied because you live in a state 
that hasn’t expanded Medicaid 

o Weren’t eligible for a Marketplace plan with tax credits when you first applied 
because your income was too low 

o Had an increase in expected yearly income that now qualifies you for a 
Marketplace plan with tax credits 

 

https://www.healthcare.gov/fees/fee-for-not-being-covered/
https://www.healthcare.gov/exemptions-tool/#/results/2015/details/secretary-hardship
https://www.healthcare.gov/exemptions-tool/#/results/2015/details/secretary-hardship
https://www.healthcare.gov/glossary/advanced-premium-tax-credit
https://www.healthcare.gov/glossary/advanced-premium-tax-credit
https://www.healthcare.gov/glossary/special-enrollment-period
https://www.healthcare.gov/contact-us/
https://www.healthcare.gov/contact-us/

	Consumer Account Transfer FAQs DRAFT – 10/10/16
	1. What is the Marketplace and what can I get there?
	2. I’ve been told I don’t qualify for Medicaid or CHIP coverage but I might qualify for Marketplace health coverage. How do I apply for Marketplace health coverage?
	3. Why would I want to start a new application at the Marketplace without waiting for a letter from them?
	4. If I go to the Marketplace now, what will I need to do?
	5. When can I expect the letter from the Marketplace? What will it say?
	6. I received a letter from the Marketplace but I can’t find my Marketplace application on HealthCare.gov.
	7. I already applied at the Marketplace and they told me I appear to be eligible for Medicaid/CHIP, but the Medicaid/CHIP agency just told me I’m not eligible. What do I do now?
	8. What are my other options if it’s outside the Open Enrollment Period and I know I don’t qualify for a Special Enrollment Period?
	9. I’ve been told I don’t qualify for either Medicaid or Marketplace health insurance. How can I get care?




Accessibility Report


		Filename: 

		Acct_Transfers_FAQ_101016.pdf




		Report created by: 

		

		Organization: 

		




[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.


		Needs manual check: 0

		Passed manually: 3

		Failed manually: 0

		Skipped: 0

		Passed: 29

		Failed: 0




Detailed Report


		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed manually		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Passed		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Passed		Appropriate nesting






Back to Top


