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If you would like more information about the Medicaid and CHIP programs and their beneficiaries, please see the following additional resources:
* The 2022 Medicaid and CHIP Beneficiary Profile provides an overview of the characteristics, health status, access, utilization, expenditures, and
experience of the beneficiaries served by Medicaid and CHIP. It is available at: https://www.medicaid.gov/medicaid/quality-of-care/index.html
e CMS developed the Medicaid and CHIP Scorecard to increase public transparency and accountability about the programs’ administration and
outcomes. It is available at: https://www.medicaid.gov/state-overviews/scorecard/index.html Page 1
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BENEFICIARY EXPERIENCE

Percentage of Survey
Respondents Who
Selected ‘Always’

Child Medicaid survey results include respondents
from 39 states. Adult Medicaid survey results
include respondents from 40 states. Due to the
variability in response rates from different states,
the data presented in this exhibit are not nationally
representative of all plans, enrollees, or states.

Getting Needed Care, 2021°
Getting Needed Care Composite
Child Medicaid 63”%
Adult Medicaid ~ 56%
Easy to get necessary care, tests, or treatment
Child Medicaid 68%
Adult Medicaid 57%
Got appointment with a specialist as soon
as needed

Child Medicaid 58%
Adult Medicaid 54%

Getting Care Quickly, 2021°
Getting Care Quickly Composite
Child Medicaid 73%
Adult Medicaid 59%
Got care for illness, injury, or condition as
soon as needed
Child Medicaid
Adult Medicaid

80*
62%
Got check-up or routine care appointment
as soon as needed
Child Medicaid
Adult Medicaid

66%
55%

Notes: “Getting Needed Care Composite” combines
responses of the two other questions in this section,
which are shown below it. “Getting Care Quickly
Composite” combines responses of the two other
questions in this section, which are shown below it.

BENEFICIARY MENTAL HEALTH
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BENEFICIARY HEALTH STATUS AND CONDITIONS

Current Health Status of Children and Adults, 2020
Parent-Reported Current Health Status

[145%t08.7%

[0 8.8% to 10.6%
W 10.7% to 12.7%
W 12.8%t019.5%

VT B

Notes: Dually eligible individuals are
enrolled in Medicare and Medicaid.
About 71% receive full benefits, and
the remaining 29% receive partial
benefits.! Full-benefit dually eligible
individuals are Medicare beneficiaries
who qualify for the full package

of Medicaid benefits. They often
separately qualify for assistance
with Medicare premiums and cost
sharing through the Medicare
Savings Programs (MSPs). Partial-
benefit dually eligible individuals
are enrolled only in Medicare and
an MSP. The exhibit to the left
includes only those beneficiaries
with full Medicaid benefits.
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Self-Reported Current Health Status
of Adults (Ages 18-64)”
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Self-Reported Health Conditions
of Adults (Ever Had), 2020

Fair/ Poor

(Ages 18-64, non-institutionalized)
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20%

Depression
Hypertension

Anxiety disorder

I

High cholesterol
Asthma

Arthritis, rheumatoid arthritis, gout, lupus, or fibromyalgia

Notes: These categories are not mutually exclusive or exhaustive. Allergies include food, drug, insect, and other. ADD or ADHD refers to
Attention Deficit Disorder or Attention Deficit/Hyperactivity Disorder. The prevalence of behavioral or conduct problems, ADD or ADHD,
learning disabilities, and speech or language disorders is among children age 3 and up.
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117
Regularly had
- feelings of

depression

p 25% Currently taking or

e has taken medication
for emotional or mental health
issues in past 12 months

Notes: To qualify as having a "“mental, emotional, developmental or behavioral problem,” the child must qualify on the Children with Special Health Care Needs (CSHCN) Screener ongoing emotional,
developmental or behavioral conditions criteria and/or have any of 10 conditions currently. “Regularly had feelings of worry, nervousness or anxiety" is defined as: (1) feeling worried, nervous, or anxious
daily and describing the level of those feelings as “somewhere in between a little and a lot” or “a lot,” OR (2) feeling worried, nervous, or anxious weekly and describing the level of those feelings as “a lot.”
“Regularly had feelings of depression” is defined as: (1) feeling depressed daily and describing the level of those feelings as “somewhere in between a little and a lot” or “a lot,” OR (2) feeling depressed
weekly and describing the level of those feelings as "a lot.” Children'’s receipt of mental health care is defined as receiving any treatment or counseling from a mental health

DATA SOURCES
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2. Based on National Center for Health Statistics data.

3. Based on CMS administrative data and U.S. Census data.
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5. Based on Agency for Healthcare Research and Quality analysis of Consumer Assessment of Healthcare Providers
and Systems (CAHPS) Health Plan Survey data.

6. Based on Mathematica analysis of National Survey of Children’s Health data.

7. Based on Mathematica analysis of National Health Interview Survey data.

professional (based on parent-report). Adults’ receipt of mental health care is based on self-report.
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