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Introduction

You can customize Center for Medicaid and Children’s Health Insurance Program (CHIP) Services print 
materials for use in your community. Messages are framed around giving parents the peace of mind and security 
that comes from knowing they can get quality, affordable health coverage for their children. The materials 
provide information on income eligibility for Medicaid and CHIP, the valuable benefits the programs provide  
(e.g., check-ups, hospital visits, emergency services, prescriptions, etc.) and how to apply. 

You can customize the materials for use in your community. You may insert the names used for these programs 
in your state, your website address and/or phone number, and up to two logos. You will receive your 
customized, high resolution PDF via email within two weeks. 

CMS offers material customization free of charge. However, due to the large number of customization requests 
we receive, we ask that organizations select up to five resources to customize per month. This is per CMS 
Product Number (No.). An organization may request multiple languages per product number. For example, the 
“Family of Four” fact sheet, CMS Product No. 11809, in English and Spanish (-S) would count as one resource 
request.

Please see page 6 for detailed information on how to submit your request for customized materials to the 
CMS Division of Multimedia Services (DMS). 
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Materials Selection
The following is a list of customizable Medicaid enrollment fact sheets with corresponding product numbers. 
These materials can be produced as double sided-documents, with English on one side and Spanish on the other. 
Please note that versions that have a green background include language specific for states expanding Medicaid; 
versions with a blue background are for non-expansion states.  

NAME DESCRIPTION VERSION PRODUCT NUMBERS
ENGLISH SPANISH

Medicaid
Expansion 
Fact Sheet

8 ½ x 11 
Fact Sheet

(Full Color)

Male with Beard 11811 11811-S
Female with White Tank Top 11826 11826-S
Female with Turquoise Outfit 11828 11828-S

Female with White Shirt/
Red Flowers 11830 11830-S

Family of Four 11809 11809-S
Dad and Daughter 11824 11824-S

Non-
Expansion 
Fact Sheet

8 ½ x 11
Fact Sheet

(Full Color)

Family of Four 11801 11801-S

Dad and Daughter 11823 11823-S
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Customization Options

You may choose to insert your program name(s), your 
website address and/or phone number, and up to two logos.  
Please Note: You may request these changes on all 
customizable materials. 

Your program name(s)

Your website and/or phone 
number

Up to two logos

LOGO 
1

LOGO 
2
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How to Request Customized Materials
1. Send an email to the CMS Division of Multimedia Services (DMS) at MultimediaServices@cms.hhs.gov

with the subject line “Center for Medicaid and CHIP Services: Medicaid Fact Sheet Customization 
Request.”  

2. In the body of the email, include the following:

• Identify the product number(s) and name(s) of the material(s) you are customizing. Include the type 
of material (e.g., fact sheet). 

• Identify your program name(s) 
• Identify your state’s annual income eligibility limit for a family of four
• Identify if you want the words “or more” removed after “a year”
• Identify your website address and/or phone number 
• Attach up to two logo(s) as either a JPEG or EPS file
• Indicate if you would like to have a double sided version with the back side in Spanish. If you 

would like to have a double sided version, indicate whether you would like the back side to be in 
Spanish, or if you are going to provide limited local information, such as where to find application 
assistance, etc.

3. The CMS DMS will respond within 24 hours of your request and contact you via email with any 
questions.

4. You will receive your customized, high-resolution PDF via email within two weeks. 

If you have any questions, please contact the CMS DMS at MultimediaServices@cms.hhs.gov with the subject 
line “Center for Medicaid and CHIP Services: Medicaid Fact Sheet Customization Request for [Your 
Name].” 6
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Example Email to the CMS DMS

To: MultimediaServices@cms.hhs.gov
From: [Your Email Address]
Subject: Center for Medicaid and CHIP Services: Medicaid Fact Sheet Customization Request

Dear Designer:
My name is [Insert Your Name] and I am with the [Insert Your Organization]. Can you please provide me with 
a customized version of the following Center for Medicaid and CHIP Services Medicaid fact sheet(s)?

1. #11811. Medicaid Expansion. Male with Beard. Fact Sheet.  
• Program name: Medicaid and CHIP
• My state’s annual income eligibility limit for a family of four: $50,000
• My website and phone number: www.KidsPlus.com, 1-877-555-5555
• Two logos are attached to this email with the following titles: kidsplus.eps and 

localprogram.jpg.
• Please provide a double sided fact sheet with English on the front and Spanish on the back.

2. #11826. Medicaid Expansion. Female with Turquoise Outfit. Fact Sheet.  
• Please make the same changes to the Fact Sheet as requested above.
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Medicaid Expansion Fact Sheet Options
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Medicaid Expansion Fact Sheet  Options Continued 
Medicaid Expansion Fact Sheet Options Continued

11811 – Male with Beard - English 11811-S – Male with Beard - Spanish
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Medicaid Expansion Fact Sheet Options Cont. 1
Medicaid Expansion Fact Sheet Options Cont.1

11826 – Female with White Tank 
Top - English

11826-S – Female with White Tank 
Top - Spanish
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Medicaid Expansion Fact Sheet Options Cont. 2

11828 – Female with Turquoise 
Outfit - English

11828-S – Female with Turquoise 
Outfit - Spanish
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Medicaid Expansion Fact Sheet Options Cont. 3

11830 – Female with White 
Shirt/Red Flowers - English

11830-S – Female with White 
Shirt/Red Flowers - Spanish
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Medicaid Expansion Fact Sheet Options Cont. 4

11809 – Family of Four - English 11809-S – Family of Four - Spanish
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Medicaid Expansion Fact Sheet Options Cont. 5

11824 – Dad and Daughter -
English

11824-S – Dad and Daughter -
Spanish
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Non-Expansion Fact Sheet Options 
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Non-Expansion Fact Sheet Options Continued
Non-Expansion Fact Sheet Options Continued

11801 – Family of Four - English 11801-S – Family of Four - Spanish
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Non-Expansion Fact Sheet Options Cont. 1
Non-Expansion Fact Sheet Options Cont. 1

11823 – Dad and Daughter -
English

11823-S – Dad and Daughter -
Spanish
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Thank You!

Medicaid.gov
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