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Context

* Previously issued resources from CMS point to automation as a potential tool to support states’ work during the
COVID-19 Public Health Emergency (PHE) unwinding, as covered in:

— Specific examples of strategies that states plan to implement in preparation for unwinding: “Increasing automation to
minimize the need for paper-based manual work

* Encourage beneficiaries and community partners to use online portals to complete renewals, report changes, and
update information where feasible.

* Leverage technology (e.g., for mobile-friendly apps) and add features to online accounts like the ability to upload
documentation.”

— Operational best practices for states and territories: In IT systems prioritization, “Identify and prioritize enhancements to
systems that facilitate greater automation and the need for extensive manual workarounds (e.g., to maximize ex parte
renewals after the PHE)”

Note: Throughout the document, ‘states’ refers to U.S. states, territories, and a federal district.



https://www.medicaid.gov/resources-for-states/downloads/state-unwinding-best-practices.pdf
https://www.medicaid.gov/state-resource-center/downloads/mac-learning-collaboratives/ensrng-contnty-cvrg-prvntng-inprprte-trmntns-part-1.pdf

Introduction

* This resource guide outlines further technical details and opportunities for states’ consideration to potentially increase
operational scalability, improve customer experience and state eligibility workforce efficiency. These technical opportunities
could ensure continuity of coverage for as many eligible beneficiaries as possible, and are covered through the following
sections:

— Automation solutions across redetermination steps: Opportunities to automate processes to increase operational
efficiency of standard eligibility and redetermination processes

— System process automation questionnaire: Sample diagnostic questionnaire to help states identify automation
potential and opportunities to mitigate risk for redetermination processes

— Implementation considerations: Potential topics to assess as states evaluate and execute system enhancements

— Additional automation resources: Sample ancillary automation resources provided by CMS and states

Note: Throughout the document, ‘states’ refers to U.S. states, territories, and a federal district.
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Select opportunities for improving automation throughout the
renewal process

* While opportunities for automation exist across the end-to-end renewal process, we note that this guide focuses on
the challenges and potential automated solutions for several key activities:

1.

2
3.
4.
)

Sending renewal forms

Receipt of renewal forms and documentation
Determining eligibility

Sending eligibility notices

Other opportunities to enhance automation

+ This section includes strategies for how states can improve/enhance automation beyond what is minimally required by
federal statute and regulations, as summarized in the CMCS Informational Bulletin titled “Medicaid and Children’s
Health Insurance Program (CHIP) Renewal Requirements” dated December 4, 2020.

» For additional guidance related to renewals, including ex parte processes and best practices, CMS encourages states
to review Medicaid.gov/Unwinding, as well as the Resource section of this guide (pages 21 and 22).



https://www.medicaid.gov/federal-policy-guidance/downloads/cib120420.pdf

Automation solutions across redetermination steps

Determine Send Eligibility Account

Receipt of Renewal Forms
Notices Transfers (ATs)

Renewals & Ex parte
Send Renewal Form and Documentation Eligibility

Terminations Renewals
Potential automation opportunities
Agcess ayailqble Automatically pre-populate forms Online/mobile portal for form and Automatic eligibility notice
information in with beneficiary information document upload (e.g., online, mobile, print
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Note: List of potential automation opportunities is not exhaustive; specific systems and process solutions will vary by state .



Send renewal form

Q
ﬁ Sub-steps % Challenge addressed Ei@} Automated solutions
Based on results of ex » Manual review of information in « Run logic to identify existing
parte, determine a beneficiary case file to information and pre-populate it in
information needed to determine what new/updated the renewal form
redetermine eligibility information is needed

Determine information
that is missing or no

longer reliable @
Pre-populate form » System logic does not enable

Generate renewal form that ~ 'enewal forms to be
indicates what additional automatically generated
information is needed,

based on ex parte and case

file review

Print and send form * Manual printing and mailing of
Print and mail renewal renewal form and requests for
form and requests for additional information

additional information,
and/or post to beneficiary
portal

Note: List of potential automation opportunities is not exhaustive; specific systems and process solutions will vary by state .

System generates form based on
defined validation criteria/logic

System pre-populates form with
request for missing documents

Automated delivery of form to
centralized mailing system or
third-party vendor for printing and
mailing

Populate beneficiary portal with
renewal information for online
submission

—~| Example solutions that states have
=0/ implemented

» Pre-populated renewal forms for MAGI populations
with beneficiary information and updated
information from electronic data sources without
caseworker involvement

+ System-generated renewal forms with lists of
required verification documents, as needed

+ State-generated form that is passed on to third
party vendor for print and mail

+ System-generated forms are sent to the state
printer and mailed




Receipt of renewal form and additional information

Q
ﬁ Sub-steps % Challenge addressed Ei@} Automated solutions
Process undelivered * Procedural terminations Automated text message

returned mail

Receive electronic .
submissions

Submitted through online .
portal and/or mobile apps

Note: List of potential automation opportunities is not exhaustive; specific systems and process solutions will vary by state .

due to returned mail

Lack of mobile-responsive
portals or mobile apps

Lack of online portals

Variability in form structure
and desired format

outreach to individuals whose
mail has been returned

Online/mobile portal with
document upload capabilities

Stand-alone document upload app
to serve systems without mobile
upload capabilities

Smart PDFs (e.g., dropdown
menus, data validation tools) for
ease of user completion

==~| Example solutions that states have

—u|

=0/ implemented

Centralized return mail center to process
returned mail statewide for medical programs,
with a special focus on unhoused populations

Stand-alone document upload app allowing materials
to be submitted through multiple input tools and file
formats (i.e., using a phone, tablet, or computer to
upload photos or PDFs)

Integrated login with Medicaid/CHIP account
Online portal accepting multiple types of documents

Electronic signature capabilities for beneficiaries if
signature needed

Alignment between form design and document
ingestion tools in order to reduce document
incompatibility and standardization issues




Receipt of renewal form and additional information (cont.)

Q
ﬁ Sub-steps

% Challenge addressed

[i@} Automated solutions

Scan paper submissions -

Submitted via mail, fax, or in
person

©

Convert document .
image to text

Documents may include
print and handwritten
formats (both can be
recognized by character
recognition software)

Note: List of potential automation opportunities is not exhaustive; specific systems and process solutions will vary by state .

Backlogs due to challenges
with manually processing
higher volumes of mailed
and faxed responses

Systems without character
recognition capabilities will
require manual effort

Digital processing tools for
centralized return mail
center to bulk process
paper documents

Document processing and
scanning tools (e.g., Optical
Character Recognition
(OCR))

Document processing and
scanning tools (e.g., OCR,
Robotic Processing Automation
(RPA))

==
—u|
==0

Example solutions that states have
implemented

Centralized scanning unit using bar codes for fax
and mail (e.g., to categorize reasons for returned
mail and document types)

County hubs to process and scan faxed and
mailed documents

Intelligent Character Recognition (ICR) to minimize
data entry and improve quality

OCR for paper submissions

Physical devices and tools (e.g., scanners)
connected with automated tools (e.g., OCR) to
optimize ingestion




Receipt of renewal form and additional information (cont.)

Q P -
95— Sub-steps QQ Challenge addressed Ei@} Automated solutions — | 2EIE OSOLIET UELEE S IETT
=8l implemented
Connect response to case * Systems that do not have * QR or bar codes to link each . QR or bar codes on forms so that they can be
Identify person in document strong matching logic may mailed document to individual easily mapped to beneficiaries upon return
based on text of submission create delays in processing accounts _ _ _ o
eligibility 0 State imaging centers automatically linking
Match identity of person in submitted documents to cases using assigned
document to case in system case numbers
Confirm form and + Multiple document » Automated document submission ¢ Mobile app providing real-time information on
document submission submissions and/or confirmation (e.g., online, mobile, renewal/review status
Send confirmation to additional call volumes due print)
beneficiary that their to lack of submission
confirmation

documentation has been
received (e.g., online,
mail)

Note: List of potential automation opportunities is not exhaustive; specific systems and process solutions will vary by state .



Determine eligibility

Qo — .
ﬁﬁ Sub-steps QQ Challenge addressed @ Automated solutions =z Example solutions that states have
=8l implemented
Update case file and run + Validating documents may be + Automated document validation * Integrated eligibility verification system that pulls
eligibility logic manual, limiting capacity checks from multiple sources for verifying information,
ahead of volume spikes such as unemployment compensation

Check validity of document

Check submission for
consistency with other
available data

Store image of submission

Note: List of potential automation opportunities is not exhaustive; specific systems and process solutions will vary by state .



Send eligibility notices

—~| Example solutions that states have
=0/ implemented

Q

ﬁ Sub-steps % Challenge addressed Ei@} Automated solutions
Send a notice to the * Manual effort in notifying » Trigger for system-
household beneficiaries generated eligibility

Print and mail eligibility
notice and/or post to
beneficiary portal

Note: List of potential automation opportunities is not exhaustive; specific systems and process solutions will vary by state .

determination notice (e.g.,
online portal, email, print)

Automatic notice of action printed and mailed to
beneficiaries following renewal (triggered by
caseworker’s final determination decision)

Batched eligibility and system-generated
determination notices (e.g., paper notices are
bundled and sent to mail vendors; e-notices are
sent in benefits portal)




Other opportunities to enhance automation: Streamlining call
center processes to reduce call volume and wait times!

% Challenge addressed [i@} Automated solutions

» Frequent calls for similar questions or automatable * Online password reset to reduce call volume
tasks, resulting in higher call volumes and longer wait « Online chatbot to reduce call volume
times

+ Call drop-offs due to unclear instructions and/or long » Interactive Voice Response (IVR) instructions with optimized menu (e.g., updated
waiting times scripts, shortened menu)

* Repeated live reverification of identity of callers, » Voice recognition/automated identification

resulting in longer call times

Note: List of potential automation opportunities is not exhaustive; specific systems and process solutions will vary by state .
1. States may also consider incorporating a process that systematically aggregates and analyzes reason codes to identify and/or further refine the call center
customer experience.
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Key questions to consider

Request for
Information
from
Beneficiaries

Receipt of
Renewal
Forms and
Additional
Information

Note: List of potential automation may not apply to all states; specific systems and process solutions will vary by state.

How does your state contact beneficiaries to alert them of forthcoming renewal forms or document requests (e.g., mobile, paper mail,
email)?

Are these forms pre-populated with beneficiary information?

Does your state’s renewal process have an automated trigger to deploy requests for additional information?

Does your state’s renewal process require manual input to send forms and requests to a centralized printing/mailing center or external
vendor?

Does your state have an online or mobile portal for completing renewal forms and uploading documents?

— If not, does your state use a stand-alone document upload app to allow beneficiaries to complete forms and upload documents
online and/or through a phone?

Does your state utilize strategies to optimize document ingestion?
— Smart PDFs
— QR or bar codes on each paper form to link each mailed document to individual accounts
Does your state use centralized mailing centers to ingest paper documents?
Does your state utilize document scanning or processing tools?
— Optical character recognition (OCR)
— Robotic process automation (RPA) technology to scan uploaded files
— Intelligent document processing (IDP) tools
Does your state send automatic confirmation of receipt to beneficiaries upon form and document submission?




Key questions to consider (cont.)

Eligibility .
Verification
Eligibility .

Determinationj .
Notices

Call Centers

Note: List of potential automation may not apply to all states; specific systems and process solutions will vary by state.

Does your state automatically compile all beneficiary-submitted information to streamline verification for state eligibility workers?
Where does document compilation require human intervention (e.g., scanning in paper forms, data entry)?

Does your state use APIs to connect to other data systems (e.g., unemployment office system) to compile missing and/or verify
existing beneficiary data?

Does your state’s renewal process have an automated trigger to deploy eligibility notices?

Does your state’s renewal process require manual input to send eligibility notices to a centralized printing/mailing center or external
vendor?

If printing and mailing capabilities exist in-house, what level of human intervention is required to disseminate eligibility notices?

Does your state have an online password reset functionality (e.g., key tone IVR to enable password reset via phone, web-based RPA to
enable password reset via email)?

Does your state have an online chatbot or FAQ as part of your website/online portal?

Is your call center’s IVR list optimized to place the most important selections at the top?

Does your call center have voice recognition/automated identification functionality?

Does your state consistently review reason codes to seek additional opportunities to automate?
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Implementation considerations

* To prioritize system enhancements and facilitate greater automation, states should:
— ldentify redetermination steps with backlogs stemming from manual processes

— Estimate the magnitude of benefit resulting from associated automation/technology enhancements (e.g., reduction in
processing time, backlog mitigation, improved throughput/volume)

» States should consider the following constraints, including but not limited to:

Existing pipeline of technical initiatives (e.g., volume of builds scheduled in implementation timeframe)

Proposed schedule and rollout timeline (including appropriate testing timeline)

— Resources required (e.g., staffing resources, project funding, project management organization)

— Technical team (e.g., state, vendor) capacity and change request queue
» States should further refine initiative list, establish appropriate project management roadmap, and create governance structures
» States should consider a proactive communication strategy as part of implementation, including but not limited to:

— Connecting with stakeholders and launching marketing campaigns if initiatives impact beneficiary behavior (e.g., submitting PDFs
to an online portal vs. mailing documents)

— Communicating with state chief information officer (ClO) office to ensure no planned system upgrades or technical outages that
may conflict with rollout
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Additional automation resources

Resource title

Description

Resource link

Ex Parte Renewal: Strategies to Maximize
Automation, Increase Renewal Rates, and
Support Unwinding Efforts

Strategies States and the U.S. Territories
Can Adopt to Maintain Coverage of Eligible
Individuals as They Return to Normal
Operations

Connecting Kids to Coverage: State
Outreach, Enroliment and Retention
Strategies

Medicaid and Children’s Health Insurance
Program (CHIP) Renewal Requirements

Provides background information and
strategies to help states increase the
volume of cases processed at renewal
using the ex parte strategy.

Provides policy and operational
strategies states can implement to
strengthen renewal processes and
support unwinding activities (see pages
3-5)

Shares information, including state
spotlights, on how to use technology to
make enroliment and renewal easier for
families and states (see page 7)

Reminds states of requirements and
expectations for completing
redeterminations

https://www.medicaid.gov/resources-for-
states/downloads/ex-parte-renewal-102022.pdf

https://www.medicaid.gov/state-resource-
center/downloads/strateqgies-for-covrg-of-indiv.pdf

https://www.medicaid.gov/state-resource-
center/downloads/kids-coverg-outreach-enrolmnt-
retention-strateqgies.pdf

https://www.medicaid.gov/federal-policy-
guidance/downloads/cib120420.pdf



https://www.medicaid.gov/state-resource-center/downloads/kids-coverg-outreach-enrolmnt-retention-strategies.pdf
https://www.medicaid.gov/state-resource-center/downloads/strategies-for-covrg-of-indiv.pdf
https://www.medicaid.gov/resources-for-states/downloads/ex-parte-renewal-102022.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/cib120420.pdf

Additional automation resources (cont.)

Resource title

Description

Resource link

Achieving Real Time Eligibility
Determinations (issued June 2015)

Medicaid and CHIP Unwinding Planning
Efforts: Summary of Best & Promising
State Practices from CMS/State
Discussions

The Coverage Learning Collaborative:
Ensuring Continuity of Coverage and
Preventing Inappropriate Terminations for
Eligible Medicaid and CHIP Beneficiaries,
Part 1

Provides guidance and information to
states on the regulatory framework and
system/technology investments that
allow for real time eligibility
determinations

Provides policy and operational
guidance for states to address
workforce capacity limitations

Shares operational strategies for states
and territories for enhancing workflow
efficiencies

https://www.medicaid.gov/state-resource-
center/mac-learning-collaboratives/downloads/real-
time-eligibility-determinations.pdf

https://www.medicaid.gov/resources-for-
states/downloads/state-unwinding-best-

practices.pdf

https://www.medicaid.gov/state-resource-
center/downloads/mac-learning-
collaboratives/ensrng-contnty-cvrg-prvntng-
inprprte-trmntns-part-1.pdf



https://www.medicaid.gov/state-resource-center/downloads/mac-learning-collaboratives/ensrng-contnty-cvrg-prvntng-inprprte-trmntns-part-1.pdf
https://www.medicaid.gov/state-resource-center/mac-learning-collaboratives/downloads/real-time-eligibility-determinations.pdf
https://www.medicaid.gov/resources-for-states/downloads/state-unwinding-best-practices.pdf
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		30				Pages->16		Section B: PDFs containing Color		B1. Color alone		Passed		Page 17 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		31				Pages->17		Section B: PDFs containing Color		B1. Color alone		Passed		Page 18 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		32				Pages->18		Section B: PDFs containing Color		B1. Color alone		Passed		Page 19 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		33				Pages->19		Section B: PDFs containing Color		B1. Color alone		Passed		Page 20 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		34				Pages->20		Section B: PDFs containing Color		B1. Color alone		Passed		Page 21 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		35				Pages->21		Section B: PDFs containing Color		B1. Color alone		Passed		Page 22 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		36				Pages->22		Section B: PDFs containing Color		B1. Color alone		Passed		Page 23 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		37				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		38						Section C: PDFs containing Links		C1. Tagged links		Passed		All link annotations are placed along with their textual description in a Link tag.		

		39		2,3,5,6,15,18,20,21,22		Tags->0->5->0->0,Tags->0->6->0->0,Tags->0->7->0->0,Tags->0->8->0->0,Tags->0->10->0->1->1->0->1->0->1,Tags->0->10->0->1->1->1->1->0->1,Tags->0->16->0->0,Tags->0->19->0->0,Tags->0->20->0->0,Tags->0->21->0->0,Tags->0->23->1->1->1->1,Tags->0->56->0->0,Tags->0->57->0->0,Tags->0->60->0->0,Tags->0->61->0->0,Tags->0->77->0->0,Tags->0->78->0->0,Tags->0->79->0->0,Tags->0->82->0->0,Tags->0->86->0->0,Tags->0->87->0->0,Tags->0->88->0->0,Tags->0->89->0->0,Tags->0->93->1->2->0->0->1,Tags->0->93->2->2->0->0->1,Tags->0->93->3->2->0->0->1,Tags->0->93->4->2->0->0->1,Tags->0->95->1->2->0->0->1,Tags->0->95->2->2->0->0->1,Tags->0->95->3->2->0->0->1		Section C: PDFs containing Links		C2. Distinguishable Links		Passed				Verification result set by user.

		40		2,15,18,20		Tags->0->5->0,Tags->0->57->0,Tags->0->78->0,Tags->0->87->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Automation solutions across redetermination steps " is appropriate for the highlighted element.		Verification result set by user.

		41		2,3,5,6,15,18,20,21,22		Tags->0->5->0->0,Tags->0->6->0->0,Tags->0->7->0->0,Tags->0->8->0->0,Tags->0->10->0->1->1->0->1->0->1,Tags->0->10->0->1->1->1->1->0->1,Tags->0->16->0->0,Tags->0->19->0->0,Tags->0->20->0->0,Tags->0->21->0->0,Tags->0->23->1->1->1->1,Tags->0->56->0->0,Tags->0->57->0->0,Tags->0->60->0->0,Tags->0->61->0->0,Tags->0->77->0->0,Tags->0->78->0->0,Tags->0->79->0->0,Tags->0->82->0->0,Tags->0->86->0->0,Tags->0->87->0->0,Tags->0->88->0->0,Tags->0->89->0->0,Tags->0->93->1->2->0->0->1,Tags->0->93->2->2->0->0->1,Tags->0->93->3->2->0->0->1,Tags->0->93->4->2->0->0->1,Tags->0->95->1->2->0->0->1,Tags->0->95->2->2->0->0->1,Tags->0->95->3->2->0->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed				Verification result set by user.

		42		2,5,18,20		Tags->0->6->0,Tags->0->19->0,Tags->0->79->0,Tags->0->88->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Key questions to consider " is appropriate for the highlighted element.		Verification result set by user.

		43		2,5,15,20		Tags->0->7->0,Tags->0->20->0,Tags->0->60->0,Tags->0->89->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Implementation considerations " is appropriate for the highlighted element.		Verification result set by user.

		44		2,5,15,18		Tags->0->8->0,Tags->0->21->0,Tags->0->61->0,Tags->0->82->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Additional automation resources " is appropriate for the highlighted element.		Verification result set by user.

		45		3		Tags->0->10->0->1->1->0->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Specific examples of strategies that states plan to implement in preparation for unwinding " is appropriate for the highlighted element.		Verification result set by user.

		46		3		Tags->0->10->0->1->1->1->1->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Operational best practices for states and territories " is appropriate for the highlighted element.		Verification result set by user.

		47		5,15,18,20		Tags->0->16->0,Tags->0->56->0,Tags->0->77->0,Tags->0->86->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Context and introduction " is appropriate for the highlighted element.		Verification result set by user.

		48		6		Tags->0->23->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " CMCS Informational Bulletin " is appropriate for the highlighted element.		Verification result set by user.

		49		21		Tags->0->93->1->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Ex Parte Renewal: Strategies to Maximize Automation, Increase Renewal Rates, and Support Unwinding Efforts " is appropriate for the highlighted element.		Verification result set by user.

		50		21		Tags->0->93->2->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Strategies States and the U.S. Territories Can Adopt to Maintain Coverage of Eligible Individuals as They Return to Normal Operations " is appropriate for the highlighted element.		Verification result set by user.

		51		21		Tags->0->93->3->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Connecting Kids to Coverage: State Outreach, Enrollment and Retention Strategies " is appropriate for the highlighted element.		Verification result set by user.

		52		21		Tags->0->93->4->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Medicaid and Children’s Health Insurance Program (CHIP) Renewal Requirements " is appropriate for the highlighted element.		Verification result set by user.

		53		22		Tags->0->95->1->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Achieving Real Time Eligibility Determinations (issued June 2015)  " is appropriate for the highlighted element.		Verification result set by user.

		54		22		Tags->0->95->2->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " Medicaid and CHIP Unwinding Planning Efforts: Summary of Best & Promising State Practices from CMS/State Discussions " is appropriate for the highlighted element.		Verification result set by user.

		55		22		Tags->0->95->3->2->0->0		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of " The Coverage Learning Collaborative: Ensuring Continuity of Coverage and Preventing Inappropriate Terminations for Eligible Medicaid and CHIP Beneficiaries, Part 1 " is appropriate for the highlighted element.		Verification result set by user.

		56						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		57		2		Tags->0->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Highlight for Context and introduction" is appropriate for the highlighted element.		Verification result set by user.

		58		5		Tags->0->18		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Highlight around Automation solutions across redetermination steps" is appropriate for the highlighted element.		Verification result set by user.

		59		15		Tags->0->59		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Highlight around Key questions to consider" is appropriate for the highlighted element.		Verification result set by user.

		60		18		Tags->0->81		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Highlight around Implemetation considerations" is appropriate for the highlighted element.		Verification result set by user.

		61		20		Tags->0->91		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Highlight around Additional automation resources" is appropriate for the highlighted element.		Verification result set by user.

		62		8,9,10,11,12,13		Tags->0->34->0->0->0,Tags->0->37->0->0->0,Tags->0->40->0->0->0,Tags->0->43->0->0->0,Tags->0->46->0->0->0,Tags->0->49->0->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Black outline of a figure climbing three steps" is appropriate for the highlighted element.		Verification result set by user.

		63		8,9,10,12,13,14		Tags->0->34->0->1->0,Tags->0->37->0->1->0,Tags->0->40->0->1->0,Tags->0->46->0->1->0,Tags->0->49->0->1->0,Tags->0->52->0->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Black outline of two chat bubbles" is appropriate for the highlighted element.		Verification result set by user.

		64		8		Tags->0->34->0->2->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Black outline of a cog
" is appropriate for the highlighted element.		Verification result set by user.

		65		8		Tags->0->34->0->3->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Black outline of a checklist with three items
" is appropriate for the highlighted element.		Verification result set by user.

		66		9,10,11,12,13,14		Tags->0->37->0->2->0,Tags->0->40->0->2->0,Tags->0->43->0->2->0,Tags->0->46->0->2->0,Tags->0->49->0->2->0,Tags->0->52->0->1->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Black outline of a cog" is appropriate for the highlighted element.		Verification result set by user.

		67		9,10,11,12,13		Tags->0->37->0->3->0,Tags->0->40->0->3->0,Tags->0->43->0->3->0,Tags->0->46->0->3->0,Tags->0->49->0->3->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Black outline of a checklist with three items" is appropriate for the highlighted element.		Verification result set by user.

		68		11		Tags->0->43->0->1->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Black outline of two chat bubbles
" is appropriate for the highlighted element.		Verification result set by user.

		69						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		70		2,5,15,18,20,8,9,10,11,12,13,14		Tags->0->4,Tags->0->18,Tags->0->59,Tags->0->81,Tags->0->91,Tags->0->34->0->0->0,Tags->0->34->0->1->0,Tags->0->34->0->2->0,Tags->0->34->0->3->0,Tags->0->37->0->0->0,Tags->0->37->0->1->0,Tags->0->37->0->2->0,Tags->0->37->0->3->0,Tags->0->40->0->0->0,Tags->0->40->0->1->0,Tags->0->40->0->2->0,Tags->0->40->0->3->0,Tags->0->43->0->0->0,Tags->0->43->0->1->0,Tags->0->43->0->2->0,Tags->0->43->0->3->0,Tags->0->46->0->0->0,Tags->0->46->0->1->0,Tags->0->46->0->2->0,Tags->0->46->0->3->0,Tags->0->49->0->0->0,Tags->0->49->0->1->0,Tags->0->49->0->2->0,Tags->0->49->0->3->0,Tags->0->52->0->0->0,Tags->0->52->0->1->0		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		71		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21,22,23		Artifacts->1->41,Artifacts->1->1,Artifacts->1->43,Artifacts->1->43,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->43,Artifacts->1->43,Artifacts->1->43,Artifacts->1->43,Artifacts->1->43,Artifacts->1->43,Artifacts->1->43,Artifacts->1->1		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		72						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		73						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		74		8,9,10,11,12,13,14,21,22		Tags->0->34,Tags->0->37,Tags->0->40,Tags->0->43,Tags->0->46,Tags->0->49,Tags->0->52,Tags->0->93,Tags->0->95		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		75		8,9,10,11,12,13,14,21,22		Tags->0->34,Tags->0->37,Tags->0->40,Tags->0->43,Tags->0->46,Tags->0->49,Tags->0->52,Tags->0->93,Tags->0->95		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		76						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		77		8,9,10,11,12,13,14,21,22		Tags->0->34,Tags->0->37,Tags->0->40,Tags->0->43,Tags->0->46,Tags->0->49,Tags->0->52,Tags->0->93,Tags->0->95		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		78						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		79						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		80		3,4,6,16,17,19,8,9,10,11,12,13,14,21,22		Tags->0->10,Tags->0->13,Tags->0->23,Tags->0->64,Tags->0->66,Tags->0->70,Tags->0->72,Tags->0->74,Tags->0->84,Tags->0->10->0->1->1,Tags->0->10->0->1->1->0->1->2,Tags->0->13->0->1->3,Tags->0->23->0->1->1,Tags->0->34->1->1->0,Tags->0->34->1->2->0,Tags->0->34->1->3->0,Tags->0->34->2->1->0,Tags->0->34->2->2->0,Tags->0->34->2->3->0,Tags->0->34->3->1->0,Tags->0->34->3->2->0,Tags->0->34->3->3->0,Tags->0->35->0,Tags->0->37->1->1->0,Tags->0->37->1->2->0,Tags->0->37->1->3->0,Tags->0->37->2->1->0,Tags->0->37->2->2->0,Tags->0->37->2->3->0,Tags->0->40->1->1->0,Tags->0->40->1->2->0,Tags->0->40->1->3->0,Tags->0->40->2->1->0,Tags->0->40->2->2->0,Tags->0->40->2->3->0,Tags->0->43->1->1->0,Tags->0->43->1->2->0,Tags->0->43->1->3->0,Tags->0->43->2->1->0,Tags->0->43->2->2->0,Tags->0->43->2->3->0,Tags->0->46->1->1->0,Tags->0->46->1->2->0,Tags->0->46->1->3->0,Tags->0->49->1->1->0,Tags->0->49->1->2->0,Tags->0->49->1->3->0,Tags->0->52->1->0->0,Tags->0->52->1->1->0,Tags->0->52->2->0->0,Tags->0->52->2->1->0,Tags->0->52->3->0->0,Tags->0->52->3->1->0,Tags->0->66->0->1->1,Tags->0->66->1->1->1,Tags->0->66->3->1->1,Tags->0->84->0->1->1,Tags->0->84->1->1->1,Tags->0->84->3->1->1,Tags->0->93->1->1->0,Tags->0->93->2->1->0,Tags->0->93->3->1->0,Tags->0->93->4->1->0,Tags->0->95->1->1->0,Tags->0->95->2->1->0,Tags->0->95->3->1->0		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		81		16,17,3,4,6,8,9,10,11,12,13,14,19,21,22		Tags->0->64,Tags->0->70,Tags->0->72,Tags->0->74,Tags->0->10->0->1->1->0->1->2,Tags->0->13->0->1->3,Tags->0->23->0->1->1,Tags->0->34->1->1->0,Tags->0->34->1->2->0,Tags->0->34->1->3->0,Tags->0->34->2->1->0,Tags->0->34->2->2->0,Tags->0->34->2->3->0,Tags->0->34->3->1->0,Tags->0->34->3->2->0,Tags->0->34->3->3->0,Tags->0->35->0,Tags->0->37->1->1->0,Tags->0->37->1->2->0,Tags->0->37->1->3->0,Tags->0->37->2->1->0,Tags->0->37->2->2->0,Tags->0->37->2->3->0,Tags->0->40->1->1->0,Tags->0->40->1->2->0,Tags->0->40->1->3->0,Tags->0->40->2->1->0,Tags->0->40->2->2->0,Tags->0->40->2->3->0,Tags->0->43->1->1->0,Tags->0->43->1->2->0,Tags->0->43->1->3->0,Tags->0->43->2->1->0,Tags->0->43->2->2->0,Tags->0->43->2->3->0,Tags->0->46->1->1->0,Tags->0->46->1->2->0,Tags->0->46->1->3->0,Tags->0->49->1->1->0,Tags->0->49->1->2->0,Tags->0->49->1->3->0,Tags->0->52->1->0->0,Tags->0->52->1->1->0,Tags->0->52->2->0->0,Tags->0->52->2->1->0,Tags->0->52->3->0->0,Tags->0->52->3->1->0,Tags->0->66->0->1->1,Tags->0->66->1->1->1,Tags->0->66->3->1->1,Tags->0->84->0->1->1,Tags->0->84->1->1->1,Tags->0->84->3->1->1,Tags->0->93->1->1->0,Tags->0->93->2->1->0,Tags->0->93->3->1->0,Tags->0->93->4->1->0,Tags->0->95->1->1->0,Tags->0->95->2->1->0,Tags->0->95->3->1->0		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		82						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed				Verification result set by user.

		83						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		84						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		85						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed				Verification result set by user.

		86						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		87						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		88						Section I: PDFs containing other common elements		I4. Table of Contents		Passed				Verification result set by user.

		89						Section I: PDFs containing other common elements		I6. References and Notes		Passed		All internal links are tagged within Reference tags		

		90						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		91						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		92						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		93						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		94						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		95						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		96						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		97						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		98						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		99						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		100		3,9		Tags->0->10->0->1->1->0->1->2->1->1->0->30,Tags->0->37->2->0->1->0->19,Tags->0->37->2->1->0->0->1->0->24		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find apps in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		101		3,6,7,8,21		Tags->0->10->0->1->1->1->1->2->0->0,Tags->0->23->2->1->1->0->0,Tags->0->26->0->1->0->0,Tags->0->26->1->0->18,Tags->0->34->1->0->0->0->16,Tags->0->34->2->0->1->0->41,Tags->0->93->1->1->0->0->1->0->61		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find parte in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		102		7,8,16		Tags->0->26->6->0->20,Tags->0->27->2->0->8,Tags->0->27->4->0->7,Tags->0->34->1->2->0->0->1->0->26,Tags->0->34->2->2->0->1->1->0->6,Tags->0->64->1->1->0->10		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find pre in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		103		7,9,16,19		Tags->0->28->3->0->3,Tags->0->37->2->2->0->2->1->0->4,Tags->0->37->2->3->0->0->1->0->81,Tags->0->66->1->1->1->0->1->0->4,Tags->0->84->3->1->1->0->1->0->82		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find PDFs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		104		7		Tags->0->31->0->2->1,Tags->0->31->1->0->13		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find ATs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		105		8		Tags->0->34->1->3->0->0->1->0->0,Tags->0->34->2->0->0->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Pre in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		106		9		Tags->0->37->1->3->0->0->1->0->63		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find unhoused in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		107		9,11,16		Tags->0->37->2->2->0->1->1->0->10,Tags->0->37->2->3->0->0->1->0->10,Tags->0->43->2->3->0->0->1->0->3,Tags->0->66->0->1->1->0->1->0->24		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find app in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		108		14		Tags->0->52->1->0->0->0->1->0->23		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find automatable in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		109		14,17		Tags->0->52->1->1->0->1->1->0->4,Tags->0->74->1->1->0->13		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find chatbot in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		110		14		Tags->0->52->3->0->0->0->1->0->6		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find reverification in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		111		17		Tags->0->70->1->1->0->11		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find APIs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		112		21		Tags->0->93->1->0->0->0->1,Tags->0->93->1->2->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Parte in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		113		21		Tags->0->93->4->1->0->0->1->0->32		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find redeterminations in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		114		3,9		Tags->0->10->0->1->1->0->1->2->1->1->0->30,Tags->0->37->2->0->1->0->19,Tags->0->37->2->1->0->0->1->0->24		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find apps in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		115		3,6,7,8,21		Tags->0->10->0->1->1->1->1->2->0->0,Tags->0->23->2->1->1->0->0,Tags->0->26->0->1->0->0,Tags->0->26->1->0->18,Tags->0->34->1->0->0->0->16,Tags->0->34->2->0->1->0->41,Tags->0->93->1->1->0->0->1->0->61		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find parte in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		116		7,8,16		Tags->0->26->6->0->20,Tags->0->27->2->0->8,Tags->0->27->4->0->7,Tags->0->34->1->2->0->0->1->0->26,Tags->0->34->2->2->0->1->1->0->6,Tags->0->64->1->1->0->10		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find pre in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		117		7,9,16,19		Tags->0->28->3->0->3,Tags->0->37->2->2->0->2->1->0->4,Tags->0->37->2->3->0->0->1->0->81,Tags->0->66->1->1->1->0->1->0->4,Tags->0->84->3->1->1->0->1->0->82		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find PDFs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		118		7		Tags->0->31->0->2->1,Tags->0->31->1->0->13		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find ATs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		119		8		Tags->0->34->1->3->0->0->1->0->0,Tags->0->34->2->0->0->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Pre in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		120		9		Tags->0->37->1->3->0->0->1->0->63		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find unhoused in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		121		9,11,16		Tags->0->37->2->2->0->1->1->0->10,Tags->0->37->2->3->0->0->1->0->10,Tags->0->43->2->3->0->0->1->0->3,Tags->0->66->0->1->1->0->1->0->24		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find app in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		122		14		Tags->0->52->1->0->0->0->1->0->23		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find automatable in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		123		14,17		Tags->0->52->1->1->0->1->1->0->4,Tags->0->74->1->1->0->13		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find chatbot in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		124		14		Tags->0->52->3->0->0->0->1->0->6		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find reverification in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		125		17		Tags->0->70->1->1->0->11		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find APIs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		126		21		Tags->0->93->1->0->0->0->1,Tags->0->93->1->2->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Parte in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		127		21		Tags->0->93->4->1->0->0->1->0->32		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find redeterminations in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.
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