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Community First Choice (CFC) Reimbursement Methodology (continued) 

(9) CFC Support Consultation Services: Rates are determined by modeling
the cost of providing this service using staff costs and other statistics
from the most recently audited cost reports from providers for staff
whose required qualifications are similar to the qualifications required
for individuals delivering this service. CFC support consultation services
are only available to consumers participating in CDS and who receive
CFC services that are included in the CDS option. The fee schedules
for CFC support consultation services were revised and posted on the
agency website on September 1, 2019.

(10) Emergency Response Services (ERS) CFC: The Health and Human
Services Commission (HHSC) determines the payment rate through
the analysis of financial and statistical data submitted by provider
agencies on cost reports and, as deemed appropriate, a market survey
analysis of emergency response equipment suppliers.

(A) Allowable expenses are projected from the provider agency’s
reporting period to the rate period using the Personal Consumption
Expenditures (PCE) chain-type price index. Depreciation and
mortgage interest are not adjusted for inflationary increases.

(B) Allowable reported expenses are combined into three cost areas:
responder, program operations, and facility. To determine the
projected cost per unit of service, a contracted provider’s projected
expenses in each cost area are divided by its total units of service
for the reporting period.

(C) The contracted providers’ projected costs per unit of service are ranked
from low to high in each cost area, with corresponding units of service.

(D) The 80th percentile cost, weighted by units of service, is
determined for each cost area. The payment rate is the sum of the
80th percentile costs of the three cost areas.

(E) ERS rates are current as of June 1, 2015.
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Financial Services Management Agency (FMSA) Reimbursement Methodology 

(a) The monthly payment to the FMSA is determined using provider cost data, collected
on a biennial basis. The FMSA monthly rate equals a weighted average of allowable
FMSA costs, adjusted from the cost reporting year to the perspective rate year.
FMSA services are authorized only for consumers participating in Consumer
Directed Services (CDS) and who receive CDS services. The fee schedule for
FMSA payments was revised, effective September 1, 2022.
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