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Participant-Direction of Services 
Definition : Participant-direction means self-direction of services per §1915(i)(1)(G)(iii). 

1. Election of Participant-Direction. (Select one): 

c- 1 The state does not offer opportunity for participant-direction of State Plan HCBS. 

r Every participant in State Plan HCBS (or the participant's representative) is afforded the 

opportunity to elect to direct services. Alternate service delivery methods are available for 

participants who decide not t o direct their services. 

r. Participants in St ate Plan HCBS (or the participant's representative) are afforded the opportunity 

to direct some or all of their services, subject to criteria specified by the state. (Specify criteria): 

Participants who receive respite, financial management services, community-based training 

services, family support services, supported employment individual and Habilitation day 

services, Participant-directed services, skilled nursing or non-medical transportation have 
the opportunity to direct those services. 

2. Description of Participant-Direct ion. (Provide an overview of the opportunities for participant-direction 
under the State Plan HCBS, including: (a) the nature of the opportunities afforded; {b) how participants 

may take advantage of these opportunities; (c) the entities that support individuals who direct their 

services and the supports that they provide; and {d) other relevant information about the approach to 

participant-direction): 

In support of personal control over supports and services, self-direction is an option that enables 
participants to procure their own services. Self-direct ion of services empowers participants and 

fami lies by giving them direct control over how and when the services are provided. As an 

alternative to only receiving services from regional center vendors, families and consumers will have 

decision-making authority and the freedom to directly control who provides their services and how 
they are provided . 

For those participants who receive Enhanced Habilitation supported employment- Individual 

Services, habilitation day service, participant-directed services, respi t e, financial management 
services, family support services, skilled nursing, non-medical transportation, and/or community­

based training services identified as a need in their IPP, the opportunity to self-direct those services 

will be offered at the t ime of the IPP development. As required by Title 17, CCR section 58886, when 

the decision to self-direct services is made, the regional center is required to provide the 

consumer/family member with information regarding their responsibili t ies and functions, as either 

an employer or co-employer. 

For those selecting to self-direct the indicated services, a Financial Management Service (FMS) 

provider, vendored by the regional center, will perform selected administrative functions such as 
payroll, taxes, unemployment insurance, etc. This relieves the participant of the burden of these 

administrative functions while still having the freedom to exercise decision making authority over 

Additionally, Self-Directed Support Services are available to provide gu idance and advisement in 
ensuring a thorough understanding of responsibilit ies involved with self-direction of services. The 

purpose is to set consumers up for success in directing their services. 
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directed service delivery options offered by the state or may choose instead to receive 
comparable services through the benefit's standard service delivery methods that are in effect 
in all geographic areas in which State plan HCBS are available. (Specify the areas of the state 

affected by this option): 

3. Participant-Directed Services. {Indicate the State Plan HCBS that may be participant-directed and the 

authority offered for each. Add lines as required}: 

Participant-Directed Service 
Employer Budget 
Authority Authority 

Respite 18] D 

Community-Based Training Services 18] D 

Skilled Nursing 18] D 

Non-Medical Transportation IE) □ 

Family Support Services IE) □ 

Financial Management Services IE) □ 

Enhanced H abilitation -Supported employment- Individual Services 18] □ 

Habilitation - Day Service 181 □ 

Participant-directed Services □ 181 

4. Financial Management. (Select one): 

r Financial Management is not furnished . Standard Medicaid payment mechanisms are used . 

r- Financial Management is furnished as a Medicaid administrative activity necessary for 

administration of the Medicaid State Plan. 

5. 181 Participant-Directed Person-Centered Service Plan. (By checking this box the state assures that): 

Based on the independent assessment required under 42 CFR §441. 720, the individual ized person­

centered service plan is developed jointly with the individual, meets federal requirements at 42 CFR 
§441. 725, and: 

• Specifies the State Plan HCBS that the individual will be responsible for directing; 

• Identifies the methods by which the individual will plan, direct or control services, includ ing whether 
the individual will exercise authority over the employment of service providers and/or authority over 

expenditures from the individualized budget; 

• Includes appropriate risk management techniques that explicitly recognize the roles and sharing of 

responsibi lities in obtaining services in a self-directed manner and assures the appropriateness of this 

plan based upon the resources and support needs of the individual; 

• Describes the process for facilitating voluntary and involuntary transition from self-direction including 

any circumstances under which transition out of self-d irection is involuntary. There must be state 

procedures to ensure the continuity of services during the transition from self-direction to other 
service delivery methods; and 

• Specifies the financial management supports to be provided. 
6. Voluntary and Involuntary Termination of Participant-Direction. {Describe how the state facilitates an 

individual's transition from participant-direction, and specify any circumstances when transition is involuntary): 
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Participants may choose to switch to non-participant-directed services at any t ime. A planning team 
meeting is held to update the IPP, and the case manager faci litates the transit ion and assures no break 
in service. 

Participant direction of services may be involuntari ly terminated when the regiona l center determines 

the individua l's health and safety is not being supported or when the de livery of services cannot be 
ver ified. When there is a disagreement with the change in service delivery, the individua l is provided 

with a Notice of Proposed Action and notified of their Fair Hearing rights. Regard less of the reason for 

termination of participant-direction, a planning team meeting is he ld to update the individua l 

program plan and facil itate the transition from participant-d irection to prevent a break in 

services. 

7. Opportunities for Participant-Direction 

a. Participant-Employer Authority (individual can select, manage, and dismiss State Plan HCBS 
providers). (Select one): 

r The state does not offer opportunity for participant-employer authority. 

r. Participants may elect participant-employer Authori ty (Check each that applies): 

~ Participant/Co-Employer. The participant (or the parti cipant's representative) funct ions as 
the co-employer (managing employer) of workers who provide waiver services. An agency is 

the common law employer of participant-selected/recruited staff and performs necessary 

payroll and human resources functions. Supports are avai lable to assist the participant in 

conducting employer-related functions. 

~ Participant/Common Law Employer. The participant (or the participant' s representative) is 
the common law employer of workers who provide wa iver services. An IRS-approved 

Fisca l/Emp loyer Agent functions as the participant's agent in performing payroll and other 
employer responsibil ities that are requ ired by federa l and state law. Supports are ava ilable 
to assist the participant in conducting employer-related functions. 

b. Participant-Budget Authority (individua l directs a budget that does not result in payment for 

medical assista nee to the individua l). (Select one): 

The state does not offer opportunity for participa nts to direct a budget. 

r Participants may elect Part icipant-Budget Authority. 

r. Participant-Directed Budget. (Describe in detail the method(s) that are used to establish the 
amount of the budget over which the participant has authority, including the method for 

calculating the dollar values in the budget based on reliable costs and service utilization, is applied 

consistently to each participant, and is adjusted to reflect changes in individual assessments and 

service plans. Information about these method(s) must be made publicly available and included in 
the person-centered service plan.): 

The amount of the individual budget is based on the estimated amounts that are authorized in the 

service plan for Participant-Directed Services. The authorized amount is determined by 
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the IPP team, through a person-centered planning process and demonstrated assessed need. The 

budget amount is documented in the IPP and signed by all members of the planning team. The 
participant receives a copy of the completed document. This amount can be adjusted, up or down, 

if the IPP team determines that the participant's needs, circumstances, or resources has changed. 
Participants are afforded the opportunity to request a fair hearing when the participant's request 
for a budget adjustment is denied or the amount ofthe budget is reduced. This process is applied 

to each participant who has elected to receive Participant-Directed Services. 

Expenditure Safeguards. (Describe the safeguards that have been established for the timely 
prevention of the premature depletion of the participant-directed budget or to address potential 
service delivery problems that may be associated with budget underutilization and the entity (or 
entities) responsible for implementing these safeguards. 

The FMS provides the participant and the regional center service coordinator with a monthly 

individual budget statement that describes the amount of funds allocated to participant directed 
goods and services, the amount spent in the previous 30-day period and the amount offunding 

that remains ava ilable under the participant's individual budget. These budget statements can be 

used to help identify potential issues that may require a review or modification to either the 

individual budget or individua l program plan. 
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Chapter 28, Statutes of 2019 (SB 81, Committee on Budget and Fiscal Review), authorized funding for 
rate increases. Rates in effect as of October 1, 2021 for Supported Employment Programs includes an 
increase of 7.60%. 
The California Budget Act of 2021 (SB 129) and 2022 (SB154) provided funding to begin implementation 
of the rate models as described in the 2019 Rate Study: 

Effective as of April 1, 2022, Supported Employment (Individual) providers with rates set in 
statute received an increase equal to 25 percent of the difference between the rate that was 
effective on March 31, 2022, and that of the regional center specific rate model for the 
corresponding service. 
Effective as of January 1, 2023: Supported Employment (Individual) providers with rates set in 
statute will receive an increase equal to 50 percent of the difference between the rate that was 
effective on March 31, 2022, and that of the regional center specific rate model for the 
corresponding service. 

No reductions will occur for provider rates already above the rate recommended by the rate study. The 
updated rates, listed by regional center, can be found at: 
https://www.dds.ca.gov/rc/vendor-provider/rate-study-implementation/rates-by-regional-center/  

 
2) Incentive payments will be paid to service providers. If an individual receives both Prevocational and 

Supported Employment services, only the provider who assists them in obtaining CIE placement will be 
eligible for the incentive.   Incentive payments include 1) A one-time payment of $1,000 made to a single 
provider when an individual obtains competitive integrated employment and is still employed after 30 
consecutive days. 2) An additional one-time payment of $1,250 made to a single provider when an individual 
obtains competitive integrated employment and is still employed after six consecutive months. 3) An 
additional one-time payment of $1,500 made to a single provider when an individual has been employed 
consecutively for one year. 

 
Effective as of October 1, 2021, until June 30, 2025, incentive payments will be paid to service providers. 
Incentive payments include 1) A one-time payment of $2,000 made to a single provider when an individual 
obtains competitive integrated employment and is still employed after 30 consecutive days. 2) An additional 
one-time payment of $2,500 made to a single provider when an individual obtains competitive integrated 
employment and is still employed after six consecutive months. 3) An additional one-time payment of $3,000 
made to a single provider when an individual has been employed consecutively for one year. 
 
Effective for services provided on or after February 1, 2024, in addition, after a provider assists four individuals 
to achieve competitive integrated employment for at least 30 days, for each individual thereafter, an additional 
payment is made to a single provider consisting of:  

 $500 for achieving competitive integrated employment after 30 consecutive days. $1000 for continued 
employment for six (6) months.  

Effective for services provided on or after February 1, 2024, for each individual who achieves competitive 
integrated employment after exiting an internship, incentive payments will be paid to a single provider 
consisting of: 

 $500 for achieving competitive integrated employment after 30 consecutive days. $500 for continued 
employment for six (6) months. 
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Effective for services provided on or after February 1, 2024, incentive payments will be paid for internship programs, 
which are job readiness programs in integrated settings for the purposes of developing general strengths and skills 
that contribute to employability in paid employment in integrated community settings. 
 

The incentive payments will be applied as follows: 
 A payment of seven hundred fifty dollars ($750) shall be made to the regional center service provider if the 

individual remains in the internship after 30 consecutive days.  
 An additional payment of one thousand dollars ($1,000) shall be made to the regional center provider for an 

individual as described above who remains in the internship for 60 consecutive days. 
 

3) Individual Providers (Participant Directed) – $30.54 per hour, effective for services provided on or after 
February 1, 2024. 

 
REIMBURSEMENT METHODOLOGY FOR ENHANCED HABILITATION – PREVOCATIONAL SERVICES 

 
There are two rate setting methodologies for this service:  
 

1) Daily rates for Work Activity Program providers are set using the cost statement methodology, as 
described on pages 70a-71a, with the exception that the SB 81 rate increase do not apply. The Work 
Activity Program rate schedule can be found at the following link. The rate schedule is effective April 1, 
2022. https://www.dds.ca.gov/rc/vendor-provider/rate-study-implementation/rates-by-regional-center/ 
 

2) Rates for Supported Employment Group providers were set in State statute, prior to April 1, 2022.  
 

The California Budget Acts of 2021 (SB 129) and 2022 (SB154) provided funding to being implementation of the rate 
models as described in the 2019 Rate Study:  
 

 Effective as of April 1, 2022: Supported Employment Group providers received an increase equal to 25 
percent of the difference between the rate that was effective on March 31, 2022, and that of the 
regional center specific rate model for the corresponding service. 

 Effective January 1, 2023: Supported Employment Group providers will receive an increase equal to 50 
percent of the difference between the rate that was effective on March 31, 2022, and that of the 
regional center specific rate model for the corresponding service. 

 
No reductions will occur for provider rates already above the rate recommended by the rate study. The updated 
rates, listed by regional center, can be found at: https://www.dds.ca.gov/rc/vendor-provider/rate-study- 
implementation/rates-by-regional-center/.  
 
Incentive payments will be paid to service providers. If an individual receives both Prevocational and Supported 
Employment services, only the provider who assists them in obtaining CIE placement will be eligible for the incentive.  
Incentive payments include 1) A one-time payment of $1,000made to a single provider when an individual obtains 
competitive integrated employment and is still employed after 30 consecutive days. 2) An additional one-time 
payment of $1,250 made to a single provider when an individual obtains competitive integrated employment and is 
still employed after six consecutive months. 3) An additional one-time payment of $1,500 made to a single provider 
when an individual has been employed consecutively for one year. 
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Effective as of October 1, 2021, until June 30, 2025, incentive payments will be paid to service providers. 
Incentive payments include 1) A one-time payment of $2,000 made to a single provider when an individual 
obtains competitive integrated employment and is still employed after 30 consecutive days.  2) An additional 
one-time payment of $2,500 made to a single provider when an individual obtains competitive integrated 
employment and is still employed after six consecutive months. 3) An additional one-time payment of $3,000 
made to a single provider when an individual has been employed consecutively for one year. 

 
Effective for services provided on or after February 1, 2024, in addition, after a single provider assists four 
individuals to achieve competitive integrated employment for at least 30 days, for each individual thereafter, an 
additional payment is made to provider consisting of:  

 $500 for achieving competitive integrated employment after 30 consecutive days. $1000 for continued 
employment for six (6) months.  

 
REIMBURSEMENT METHODOLOGY FOR TECHNOLOGY SERVICES 

There are two rate setting methodologies for Technology Services: 
1) A usual and customary rate – As described on page 71a of Attachment 4.19-B in the approved SPA. If the provider 

does not have a usual and customary rate, then rates are set using #2 below. 
2) The median rate methodology – As described on pages 71a-73 of Attachment 4.19-B in the approved SPA. 

 
REIMBURSEMENT METHODOLOGY FOR SELF-DIRECTED SUPPORT SERVICES 

 
Except as otherwise noted in the plan, state developed fee schedule rates are the same for both public and private 
providers of the service. The Self- Directed Support Services fee schedule rates are available at 
https://www.dds.ca.gov/wp-content/uploads/2022/07/Self_Directed_Support_Services_Rates_082022.pdf and were 
set as of November 1, 2023, and are effective for services provided on or after that date. 

 
REIMBURSEMENT METHODOLOGY FOR COORDINATED FAMILY SUPPORTS 

Except as otherwise noted in the plan, state developed fee schedule rates are the same for both public and private 
providers of the service. The Coordinated Family Supports fee schedule rates are available at 
https://www.dds.ca.gov/wp-content/uploads/2023/01/CFS-Service-Code-076-rates-1.1.23ac.pdf and were set as 
of November 1, 2023, and are effective for services provided on or after that date. 

 
REIMBURSEMENT METHODOLOGY FOR HOMEMAKER SERVICES 

There are two rate methodologies to set hourly rates for Homemaker services provided by either an agency or 
individual. 
1) Usual and Customary Rate Methodology - As described on page 71a, above. If the provider does not have a usual 

and customary rate, then rates are set using #2 below. 
2) Median Rate Methodology -As described on pages 71a-73, above. 
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