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Demonstration Population

This demonstration affects eligible individuals ages 19 through 64 in the new adult group under the
state plan as authorized by Section 1902(a)(10)(A)(i)(V!Il) of the Social Security Act, and 42 CFR 435.119;
new adults receive all benefits described in the States Alternative Benefit Plan, which is fully aligned
with the States Medicaid Plan.

Events Related to Health Care Delivery, Enroliment, or Other Operations

Delivery System

In 2017 an amendment to the Section 1115 Montana HELP Program Waiver was submitted and
approved by CMS, allowing DPHHS to eliminate the Third Party Administrator (TPA) for the HELP
Program. This amendment was implemented January 1, 2018. TPA enrollees in the HELP Program began
receiving services approved in the Medicaid State Plan through the State’s Fee-for-service system (FFS).
Additionally, the premium credit was removed. However, these enrollees continue to be responsible for
a monthly premium of two percent of their income and up to three percent of income can be incurred in
copayments. Members are not subject to cost share above the maximum five percent income. Blue
Cross Blue Shield of Montana (BCBSMT) continued to be responsible for the claim run out period, which
included claims incurred in 2017 but not processed, through December 31, 2018.

In December, 2017, the Montana Department of Public Health and Human Services (DPHHS) submitted
an amendment to the Medicaid Aligned Alternative Benefit Plan (ABP) State Plan to remove any
reference to the TPA and confirm alignment of benefits to Standard Medicaid. This request was
withdrawn on January 11, 2018, per a phone discussion with CMS, and resubmitted on January 16, 2018.

In January, 2018, Montana submitted an amendment to the Medicaid Aligned Alternative Benefit Plan
(APB) State Plan to remove any reference to the TPA and confirm alignment of benefits to Standard
Medicaid. Additionally, DPHHS submitted an amendment to the Cost Share State Plan to remove all
reference to the TPA and remove the HELP Plan TPA cost share table. Both amendments were approved
on May 3, 2018.

In June, 2019, Montana began the public notice process to request extension and amendment to the
Section 1115 Montana HELP Program Waiver. The current authorities will expire on December 31, 2019.
In early 2019, the Montana Legislature passed HB 658 directing the demonstration to extend, with some
changes. Those changes include: Revised Medicaid Eligibility Verification, Work/Community
Engagement Requirements, Premium Increases Based on Coverage Duration, and Elimination of Copays.
Montana plans to submit this extension and amendment application in late August, 2019.

In late August, 2019, Montana submitted its request to extend and amend the Section 1115 Montana
HELP Program Waiver including the changes listed above. Plans are also underway to submit a State
Plan Amendment in the last quarter of 2019 that would remove co-payment requirements for all
Montana Medicaid members with Standard Coverage, including those on HELP, with a proposed
effective date of January 1, 2020.

Participant and Provider Education
e Participants:
o The HELP Plan member webpage was updated on October 16, 2019.
o The Medicaid Member Guide was updated and published on March 7, 2018. Plans to
update it again are underway.
o The Medicaid Member Newsletters were published to the Medicaid website on
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August 1, and November 1, 2019.

o Extensive participant information was included in the public notice activities related to
the extension and amendment request. The State public notice period began in early
June, 2019 (with 60-day public comment period beginning June 15, 2019). The Federal
public comment period ran from September 12, through October 11, 2019.

e Providers:

o The HELP Plan provider webpage was updated on October 16, 2019.

o Extensive provider information was included in the public notice activities related to the
extension and amendment request. The State public notice period began in early June,
2019 (with 60-day public comment period beginning June 15, 2019). The Federal public
comment period ran from September 12, through October 11, 2019.

Additional Events
No additional events occurred that affect health care delivery, enroliment or other operations during this
quarter.

Evaluation Activities

Federal Evaluation

The current federal evaluation of Montana’s 1115 Waiver will conclude in late 2019. Montana will contract
with a new independent evaluator to continue to test the hypotheses from its original Waiver and test
new hypotheses in the Waiver amendment and extension.

Challenges

Montana’s biennial legislative session began in early January 2019, and ended in late April 2019. The
scheduled sunset of Medicaid expansion (the HELP ACT) was June 30, 2019. HB 658 passed and became
law in May of 2019. HB 658 calls for the addition of new community engagement requirements and
some updates to other aspects of the program. The changes called for in HB 658 are included in the
current waiver amendment and extension request.

Key Milestones and Accomplishments

Participant Enrollment

Medicaid expansion enrollment remained strong though decreased from the June 2019 count. The
September 2019 enrollment count was 88,641, a decrease of 4.22% over the June count.

Transition

The Department was successful in transiting HELP TPA members to the Medicaid State Plan through the
State’s Fee-for-service system (FFS) effective January 1, 2018. Residual issues that carried into quarter 1
of 2019 were minimal and easily rectified. By the end of quarter 3, 2019 very few residual issues remain.

Oversight and Monitoring

Conduent Oversite

The States MPATH team has been designated to monitor the contract between DPHHS and Conduent for
the claim processing.

HELP ACT Oversight Committee
Montana’s HELP ACT Oversight Committee was active into 2019 but a bill to eliminate this committee
(HB 83) passed on February 26, 2019.



Other Oversight and Monitoring
The Montana Department of Public Health and Human Services’ Quality Assurance Division, the Program
Compliance Bureau, has two units that review Medicaid for accuracy:
1) The Program Integrity Unit investigates allegations of intentional fraud in the SNAP, Medicaid,
and TANF programs.
e No allegations of intentional fraud were identified as applicable to the Montana HELP
1115 Demonstration Waiver since its introduction.
2) The Surveillance and Utilization Review Unit is responsible for protecting the integrity of the
Montana Medicaid Program from fraud, waste and abuse by Medicaid Providers.
e There have been no identified surveillance and Utilization Review findings related to the
HELP Section 1115 Demonstration Waiver since its introduction.

The Payment Error Rate Measurement (PERM) is a federal audit which monitors for improper payments
in Medicaid programs on a three-year cycle. The 2017 PERM cycle is currently incomplete, so no final
results are available. Preliminary findings indicate an estimate of $26,290 errors on a total of ten claims.
Over $25,400 of that will be paid by providers due to medical record errors leaving less than $900 to be
paid by the state due to data processing errors.

No corrective action plans or site visits were conducted this quarter. Montana maintains good working
relationships with our provider organizations. The opportunity to discuss issues or concerns on a regular

or as-needed basis has avoided the need for further intervention.

Monitoring Activity Work Plan for Current Quarter

Task / Responsible Party Timeframe for Task

Data Pulls from the Office of Public One month prior to report submission

Assistance

Data Pulls from the Operations Research One month to two weeks prior to report submission
Section

Data Pulls from the Office of Fair Hearings One month prior to report submission

Data Analyses by State Analyst and State Two weeks to one week prior to report submission
Program Officer

Quarterly Report Submission by State 60 days following end of quarters 1, 2, and 3
Program Officer

Annual Report Submission by State 60 days following end of year

Program Officer

Post Award Forum

The post award forum was held August 15, 2019 in conjunction with the Montana Health Coalition
annual meeting. There were fifteen total people in attendance via phone and in-person. Two HELP
comments were received, both positive, related to Montana’s high utilization of preventive services.

Demonstration Waiver Deliverable Timeline
Please refer to Appendix A — Montana HELP Program 1115 Demonstration Waiver Deliverable Timeline.

Data Measures (Analysis of Appendix B)
Please refer to Appendix B of this report. This section uses data measures tables to show the actual
numbers of HELP members this quarter in the categories of: Enrollment by FPL and Demographic
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Categories; Premium Payment; Mid-year change in circumstance in household composition or income;
Dis-enrollments outside annual renewal determinations by FPL and Demographic Categories; Cost
sharing limit; Use of preventative services by FPL and demographic categories; Use of other services;
Renewal; Complaints, grievances, and appeals; Enroliment duration among dis-enrollees; Total debt
owed at dis-enrollment for failure to pay; and finally, Number of enrollees that are exempt from dis-
enrollment due to good cause.

We are unable to provide the number and average amount of contributions from incorporated public or
private third parties toward beneficiary premiums, by type of entity, and by beneficiary income level as
DPHHS does not maintain this information in our eligibility system.

We are also unable to provide the number of individuals who have reenrolled due to payment of full
arrears; the number of individuals who have reenrolled due to assessment, and; the number of
individuals who have paid partial arrears. Presently we don’t have the mechanisms in place to track
reenrollment by compliance actions. Investigation into the possibility of establishing these mechanisms
is underway. We will report our findings in the 2019 Annual Report.

Analysis of this quarter’s data measures tables from Appendix B follows.

Enrollment by FPL and Demographic Categories
July, August and September of 2019
Measure 1 — Flat
Measure 2 — Declining trend
Measure 3 — Declining trend

Premium Payment
July, August and September of 2019
Measure 4 — Flat
Measure 5 — Flat
Measure 6 — Flat
Measure 7 - Flat

Mid-year change in circumstance in household composition or income
July, August and September of 2019
Measure 8 — Upward trend
Measure 9 — Upward trend
Measure 10 - Upward trend
Measure 11 - Flat

Dis-enrollments outside annual renewal determinations by FPL and Demographic Categories
July, August and September of 2019
Measure 12 — Flat
Measure 13 — Declining trend
Measure 14 — Declining trend



Measure 15 — Declining trend

Cost sharing limit
July, August and September of 2019
Measure 16 — Flat
Measure 17 — Steep declining trend, then flat

Use of preventative services by FPL and demographic categories
July, August and September of 2019
Measure 18 — Flat
Measure 19 — Slight declining trend

Use of other services
July, August and September of 2019
Measure 20a — Slight declining trend
Measure 20b — Slight declining trend
Measure 21 - Flat
Measure 22 - Flat
Measure 23 — Flat
Measure 24 — Flat

Renewal
July, August and September of 2019
Measure 25 — Flat
Measure 26 — Flat
Measure 27 — Declining trend
Measure 28 — Flat
Measure 29 — Flat
Measure 30 — Flat

Complaints, grievances, and appeals
July, August and September of 2019
Measure 31 - Flat
Measure 32 — Flat
Measure 33 — Flat
Measure 34 — Flat
Measure 35 — Flat
Measure 36 - Flat

Enrollment duration among dis-enrollees
July, August and September of 2019
Measure 37 — Flat



Measure 38 — Flat
Measure 39 - Flat

Monthly premiums owed at dis-enrollment
July, August and September of 2019
Measure 40 — Declining trend
Measure 41 — Flat
Measure 42 —Upward trend
Measure 43 — Upward trend
Measure 44 - Upward trend

Total debt owed at dis-enrollment for failure to pay
July, August and September of 2019
Measure 45 —Flat
Measure 46 — Flat
Measure 47 — Flat
Measure 48 - Flat

Number of enrollees that are exempt from dis-enrollment due to good cause
July, August and September of 2019
Trend — Declining trend



Appendix A — 1115 Demonstration Waiver Deliverable Timeline

Quarterly Reports Submit to CMS Date Submitted
2017 -DY2, Q1 5/31/2017 5/31/2017
Q2 8/31/2017 8/30/2017
Q3 11/30/2017 11/30/2017
2018 - DY3, Q1 12/20/18
5/30/2018 Revised submitted
09/26/19
Q2 12/20/18
8/31/2018 Revised submitted
09/26/19
Q3 12/20/18
11/30/2018 Revised submitted
09/26/19
2019 - DY4, Q1 05/29/19
5/30/2019 Revised submitted
09/26/19
Q2 8/29/2019 09/26/19
Q3 11/29/2019 12/17/19
2020 - DY5, Q1 5/30/2020 WA
Q2 8/29/2020 A
Q3 11/29/2020 WA
Annual Reports Submit to CMS Date Submitted
2016 - DY1 3/31/2017 3/30/2017
2017 - DY2 3/31/2018 8/8/2018
2018 - DY3 3/1/2019
3/31/2019 Revised submitted
10/03/19
2019 - DY4 3/31/2020 WA
2020 - DY5 3/31/2021 VA
Post Award Forum Approximate Date Planned Date Held
2016 - DY1 7/1/2016 6/15/2016
2017 - DY2 7/1/2017 6/20/2017
2018 - DY3 11/1/2018 12/12/2018
2019 - DY4 08/2019 08/15/2019
2020 - DY5 11/1/2020 WA
Other Deliverables Submit to CMS Date Submitted
Extension and Amendment Request 8/30/2019 8/30/2019
Demonstration Ends 12/31/2020 NA




APPENDIX B
Montana HELP Program
Quarterly Reporting Measures for Quarter 3, 2019 (07/01/2019 — 09/30/2019)




(Appendix B)

MT HELP Program 1115 Waiver

Enrollment (by FPL and Demographic Categories)

Quarter 3 Measures
July 2019 Data

# Measure Definition Overall <50% FPL 50-100% FPL |50-100% FPL [>100% FPL [>100% FPL |Where does
Measure w/premium |no premium (w/premium |no premium [data come
from?
1 Monthly count of total (Number of unduplicated individuals enrolled |95153 70682 10972 3283 7650 2566 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new  [Number of individuals who began a new 1139 745 153 32 185 24 Office of
enrollees enrollment spell this month who have not had Public
Medicaid coverage within prior 3 months IAssistance
3 Monthly Number of individuals who began a new 3224 2315 408 121 298 32 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months IAssistance
*Overall Measure may vary by a few members as our data pull system occasionally pulls members from a younger age range than we report, due to the 6-month look back.
# Measure Definition Overall 19-20YR 21-34YR 35-44YR 45-54YR 55-64YR >65YR Where does
Measure data come
from?
1 Monthly count of total |Number of unduplicated individuals enrolled at [g5153* (5438 38676 21063 14715 14925 335 Office of
enrollment any time during the month Public
Assistance
2 Monthly count of new |Number of individuals who began a new 1139 79 515 225 160 159 1 Office of
enrollees enrollment spell this month who have not had Public
Medicaid coverage within prior 3 months Assistance
3 Monthly Number of individuals who began a new 3224 358 1325 754 436 348 3 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months [Assistance
# Measure Definition Overall Native Asian White Pacific Black Unspecified |Where does
Measure American/ Islander Race data come
Alaskan from?
Native
1 Monthly count of total [Number of unduplicated individuals enrolled 095153 15921 402 65836 244 930 11820 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new |Number of individuals who began a new 1139 140 6 320 3 18 152 Office of
enrollees enrollment spell this month who have not Public
had Medicaid coverage within prior 3 months [Assistance
3 Monthly Number of individuals who began a new 3224 491 10 2342 13 36 332 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months [Assistance
# Measure Definition Overall Hispanic/ Non- Unspecified |Where does
Measure Latino Hispanic Ethnicity data come
/Latino from?
1 Monthly count of total [Number of unduplicated individuals enrolled 95153 2955 70955 21243 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new |Number of individuals who began a new 1139 35 792 312 Office of
enrollees enrollment spell this month who have not Public
had Medicaid coverage within prior 3 months IAssistance
3 Monthly Number of individuals who began a new 3224 124 2589 511 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months IAssistance
# Measure Definition Overall Female Male Where does
Measure data come
from?
1 Monthly count of total [Number of unduplicated individuals enrolled 095153 51399 43754 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new [Number of individuals who began a new 1139 520 619 Office of
enrollees enroliment spell this month who have not Public
had Medicaid coverage within prior 3 months Assistance
3 Monthly Number of individuals who began a new 3224 1921 1303 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months IAssistance




Premium Payment

# Measure Definition Overall < 50% FPL 50-100% FPL |50-100% FPL|>100% FPL (>100% FPL |Where does
Measure w/premium |no premium |w/premium|no premium |data come
from?
4 Monthly count of Among enrolled individuals who owe 3701 0 4720 0 3981 0 Office of
beneficiaries premiums, number of beneficiaries who paid Public
who paid a premium their premium for this month Assistance
during the month
5 Monthly count of Among enrolled individuals who owe 11637 0 6333 o 5304 o Office of
beneficiaries in the premium:}, pumber of bfeni:]iciariest\:f;o tdid Public
: not pay their premium for the month but are R
grace period not fhrVee mor?ths past due Assistance
6 Monthly count of Among enrolled individuals who owe 2319 0 0 o 0319 o Office of
beneficiaries in long premilf;ns, numper z?f benefiﬁiaries wht?] have Public
not paid a premium in over three months. R
term arrears Thisplncludrels individuals with income Assistance
between 50-100% FPL who would have been
disenrolled for non-payment of premiums if
their income had been greater than 100% FPL
7 Monthly count of Among enrolled individuals who owe 5552 0 3388 0 1664 0 Office of
beneficiaries with premium payments, number of beneficiaries Public
collectible debt who have collectible debt Assistance

The number of individuals with overdue premiums including those with premiums past due less than and greater than 90 days is the sum of Overall Measure #5 and
overall Measure #6 or 13956.

Mid-year change in circumstance in household composition or income

# Measure Definition Overall <50% FPL 50-100% FPL |50-100% FPL |>100% FPL |>100% FPL no|Where does
Measure w/premium |no premium |w/premium|premium data come
from?

8 Monthly count of Number of enrolled beneficiaries who 23026 17211 D461 719 2067 568 Office of
beneficiaries who gave |notified the state of a mid-year change in Public
notice of mid-year circumstance and the change was effective Assistance
change in circumstance [during the reporting month
in household or income
information

& No premium change Number of beneficiaries who notified the  [3190Q 17211 1918 719 1484 568 Office of
following mid-year state of a mid-year change in circumstance Public
update of household  |and experienced no change in their Assistance
orincome premium requirement during the reporting
information month

10 Premium increase Number of beneficiaries who notified the 742 0 255 0 487 o Office of
following mid-year state of a mid-year change in circumstance Public
update of household  |and experienced an increase in their Assistance
or income information |premium requirement during the reporting

month

11 Premium decrease Number of beneficiaries who notified the 384 0 D88 0 96 o Office of
following mid-year state of a mid-year change in circumstance Public
update of household  |and experienced a decrease in their Assistance
or income information |premium requirement during the reporting

month
Disenrollment outside annual renewal determinations (by FPL and Demographic Categories)
# Measure Definition Overall < 50% FPL 50-100% FPL (50-100% FPL |>100% FPL |>100% FPL |Where does
Measure w/premium |no premium |w/premium|no premium |data come
from?

12 Monthly count Number of beneficiaries disenrolled 41356 3340 260 132 b93 331 Office of
of total from the HELP program mid-year in the Public
disenroliment reporting month (exclude beneficiaries Assistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- 161 0 0 0 161 o Office of
disenrollment, failure to |year in the reporting month (not their Public
pay renewal month) for failure to pay Assistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- |g89 687 1 0 0 1 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted Assistance
exceptions continuous eligibility exceptions

for individuals

15 Monthly Number of beneficiaries disenrolled mid- [3506 2653 259 132 132 330 Office of
count of year in the reporting month (not their Public
disenroliment, renewal month) for any reason other Assistance
other than failure to pay premiums or a specific

continuous eligibility exception




*Overall Measure may vary by a few members as our data pull system occasionally pulls members from a younger age range than we report, due to the 6-month look back.

continuous eligibility exception

# Measure Definition Overall 19-20YR 21-34YR 35-44YR 45-54YR 55-64YR >65YR Where
Measure does data
come
from?

12 Monthly count Number of beneficiaries disenrolled 4356* 280 2078 009 560 413 116 Office of
of total from the HELP program mid-year in the Public
disenroliment reporting month (exclude beneficiaries IAssistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- (161 5 31 44 19 12 0 Office of
disenrollment, failure to |year in the reporting month (not their Public
pay renewal month) for failure to pay IAssistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- (589 47 334 136 99 73 0 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted IAssistance
exceptions continuous eligibility exceptions for

individuals

15 Monthly Number of beneficiaries disenrolled mid- (3506 228 1663 729 442 328 116 Office of
count of year in the reporting month (not their Public
disenroliment, renewal month) for any reason other IAssistance
other than failure to pay premiums or a specific

continuous eligibility exception
Native Unspecified| Where
# Measure Definition Overall American/ |Asian White Pacific Black Race does data
Measure Alaskan Islander come
Native from?

12 Monthly count Number of beneficiaries disenrolled 4356 445 22 3231 12 50 596 Office of
of total from the HELP program mid-year in the Public
disenroliment reporting month (exclude beneficiaries Assistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- (161 0 1 135 1 3 21 Office of
disenrollment, failure to |year in the reporting month (not their Public
pay renewal month) for failure to pay Assistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- 689 78 4 487 1 12 107 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted Assistance
exceptions continuous eligibility exceptions for

individuals

15 Monthly Number of beneficiaries disenrolled mid- 3506 367 17 2609 10 35 468 Office of
count of year in the reporting month (not their Public
disenrollment, renewal month) for any reason other Assistance
other than failure to pay premiums or a specific

continuous eligibility exception
# Measure Definition Overall Hispanic/ Non-Hisy Unspecified |Where does
Measure Latino /Latino Ethnicity data come
from?

12 Monthly count Number of beneficiaries disenrolled 4356 142 3103 1111 Office of
of total from the HELP program mid-year in the Public
disenroliment reporting month (exclude beneficiaries IAssistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- (161 6 105 50 Office of
disenrollment, failure to |vear in the Public
pay reporting month (not their renewal IAssistance

month) for failure to pay premiums

14 Monthly count of Number of beneficiaries disenrolled mid- (89 6 453 210 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted IAssistance
exceptions continuous eligibility exceptions for

individuals

15 Monthly Number of beneficiaries disenrolled mid- {3506 110 2545 851 Office of
count of year in the reporting month (not their Public
disenroliment, renewal month) for any reason other IAssistance
other than failure to pay premiums or a specific




# Measure Definition Overall Female Male Where does
Measure data come
from?

12 Monthly count of Number of beneficiaries disenrolled 4356 2242 2114 Office of
total from the HELP program mid-year in the Public
disenroliment reporting month (exclude beneficiaries Assistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- 11 61 31 30 Office of
disenrollment, failure to year in the reporting month (not their Public
pay renewal month) for failure to pay Assistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- (589 356 333 Office of
disenrollment, continuous |year in the reporting month (not their Public
eligibility exceptions renewal month) due to specifically noted Assistance

continuous eligibility exceptions for
individuals

15 Monthly count of Number of beneficiaries disenrolled mid- 3506 1805 1701 Office of
disenrollment, other year in the reporting month (not their Public

renewal month) for any reason other Assistance
than failure to pay premiums or a specific
continuous eligibility exception

The number of individuals who are disenrolled for failure to pay premiums is the same as the overall measure #13 or 161.

Cost sharing limit
*Measure 16 is no longer applicable as of 01/01/2018 per approved amendment
# Measure Definition Overall <50% FPL |50-100% FPL |50-100% FPL (>100% FPL |>100% FPL |Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?
16 Monthly count of Count of enrolled individuals who have
beneficiaries who have hit 2% co- pay credit since enrollment
exceeded 2% co-pay credit |and must now make cost sharing 0 0 0 0 0 0 n/a
but not reached 5% limit payments, but who have not yet reached
the 5% cost sharing limit
17 Monthly count of Count of enrolled individuals who have 123434 122954 (177 0 301 2 Office of
beneficiaries who have hit |hit 5% limit on cost sharing and Public
5% cost sharing limit premiums since enrollment, and no Assistance
longer make cost sharing payments

Use of preventive services* (by FPL and demographic categories)
*Measures 18 and 19 incorporate a six-month lag to allow for claim submission; these numbers correlate with members enrolled six months prior to the

reporting month.
# Measure Definition Overall <50% FPL 50-100% FPL |50-100% FPL [>100% FPL |>100% FPL |Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?

18 Monthly count of Monthly count of beneficiaries who have |§4722 147843 7285 2494 5078 2022 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall

19 Monthly count of Total number of preventive services 0.6368 [0.6328 0.6277 [0.7303 0.6155 0.7347 Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section

preventive services, overall

the number of members enrolled during
that month

*Overall Measure may vary by a few members as our data pull system occasionally pulls members from a younger age ran

ge than we report, due to the 6-month look back.

preventive services, overall

the number of members enrolled during

that month

# Measure Definition Overall 19-20YR 21-34YR 35-44YR 45-54YR 55-64YR >65YR Where does
Measure data come
from?

18 Monthly count of Monthly count of beneficiaries who have |64722* (3105 24856 14185 11058 11518 0 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall

19 Monthly count of Total number of preventive services 0.6368 [0.4576 0.5910 0.6590 0.7058 0.7387 0.0 Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section




preventive services, overall

the number of members enrolled during

that month

Use of other services**
**Measures 20 through 24 incorporate a six-month lag to allow for claim submission; these numbers correlate with members enrolled six months prior to the
reporting month.

# Measure Definition Overall Native Asian or White Black Multi-Racial |Unspecified |Where does
Measure  |American/  [Pacific Race data come
Alaskan Islander from?
Native
18 Monthly count of Monthly count of beneficiaries who have |[§4722 (9943 297 45309 520 064 7689 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall
19 [Monthly count of Total number of preventive services |9 6368 [0.6295  (0.5604 [0.6475  [0.6125 [0.6334 [0.5933 [Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section
preventive services, overall |the number of members enrolled during
that month
# Measure Definition Overall Hispanic/ Non- Where does
Measure |Latino Hispanic data come
/Latinoor [from?
Unspecified
18 Monthly count of Monthly count of beneficiaries who have 64722 (1937 62785 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall
19 Monthly count of Total number of preventive services 0.6368 [0.6136 0.6376 [Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section
preventive services, overall [the number of members enrolled during
that month
# Measure Definition Overall Female Male Where does
Measure data come
from?
18 Monthly count of Monthly count of beneficiaries who have (64722 38777 25945 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall
19 Monthly count of Total number of preventive services 0.6368 [0.7145 0.5478 [Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section

# Measure Definition Overall <50% FPL 50-100% FPL | 50-100% FPL | >100% FPL >100% FPL |Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?

20a.  [Physician service utilization |PMPM utilization of physician visits for [0 5458 |0.5473 0.5209 10.6249 10.5114 0.6166 [Operations
currently enrolled beneficiaries Research

Section
20b.  |Physician or mid- PMPM utilization of physician or mid- 0.6789 [0.6743 0.6839 [0.7449 0.6658 0.7416 Operations
level practitioner level practitioner visits for currently Research
utilization enrolled beneficiaries Section

21 Prescription drug use PMPM prescription fills greater than 28 0.4915 |0.4899 0.4681 0.5950 0.4590 0.6032 Operations

days for currently enrolled beneficiaries Research
Section
22 Emergency PMPM emergency department visits 0.2772 10.2966 0.1948 0.3473 0.1715 0.3209 Operations
department for emergent conditions among Research
utilization, currently enrolled beneficiaries (i.e. Section
emergency those not subject to a copayment)
23 Emergency department PMPM emergency department visits for () 00 0.00 0.00 0.00 0.00 0.00 Operations
utilization, non-emergency |non- emergent conditions among Research
currently enrolled beneficiaries (i.e. those Section
subject to a copayment)

24 Inpatient admissions PMPM emergency department visits for |).0773 10.0855 0.0415 10.0975 [0.0367 0.1010 [Operations
non- emergent conditions among Research
currently enrolled beneficiaries (i.e. those Section
subject to a copayment)




Renewal

enrolled in the demonstration for 6 or
more months at the time of
disenrollment

# Measure Definition Overall < 50% FPL 50-100% FPL |50-100% FPL | >100% FPL >100% FPL  [Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?
25 Monthly count of Number of beneficiaries due for renewal (12470 (12383 31 16 19 21 Office of
beneficiaries due for renewal|in the reporting month Public
Assistance
26 Number who did not renew |Number of beneficiaries due for renewal (12243 12232 0 S 0 3 Office of
in the reporting month who are Public
determined ineligible for the HELP IAssistance
program because they failed to
complete or return renewal forms or
other required documentation, or who
were lost to follow up
27 Number who lost eligibility  |Number of beneficiaries due for renewal (30 17 1 2 1 o Office of
in the reporting month who respond to Public
renewal notices, but are determined IAssistance
ineligible for the HELP program
28 No premium change Number of beneficiaries due for renewal 191 132 27 6 17 o Office of
in the reporting month who remain Public
eligible, with no change in premium .
requirement Assistance
29 Premium increase Number of beneficiaries due for renewal 4 0 3 0 1 0 Office of
in the reporting month who remain Public
eligible, with an increase in required .
premium IAssistance
30 Premium decrease Number of beneficiaries due for renewal 2 2 0 0 0 0 Office of
in the reporting month who remain Public
eligible, with a decrease required .
premium IAssistance
Complaints, grievances, and appeals
# Measure Definition Overall < 50% FPL 50-100% FPL |50-100% FPL | >100% FPL >100% FPL  |Where does
Measure w/premium [no premium |w/premium |no premium |data come
from?
31 Complaints and grievances, |Total number of complaints and 0 Office of
Medicaid program grievances filed in the reporting month N/A N/A N/A N/A N/A Fair
regarding the HELP program Hearings
32 Complaints and grievances, [Total number of complaints and Office of
plan administrator grievances filed in the reporting month N/A N/A N/A N/A N/A Fair
regarding the plan administrator Hearings
33 Complaints and grievances, [Total number of complaints and 0 Office of
provider grievances filed in the reporting month N/A N/A N/A N/A N/A Fair
regarding a provider Hearings
34 Appeals, eligibility Total number of appeals filed in the 75 Office of
reporting month regarding eligibility N/A N/A N/A N/A N/A Fair
Hearings
35 Appeals, premiums Total number of appeals filed in the 32 Office of
reporting month regarding the size of N/A N/A N/A N/A N/A Fair
premium payments Hearings
36 Appeals, denial of benefits |Total number of appeals filed in the 10 Office of
reporting month regarding denials of N/A N/A N/A N/A N/A Fair
benefits Hearings
Enrollment duration among disenrollees
# Measure Definition Overall <50% FPL 50-100% FPL | 50-100% FPL | >100% FPL >100% FPL |Where does
Measure w/premium |no premium (w/premium |no premium |data come
from?
37 Enroliment duration Number of beneficiaries disenrolled from |1 56 127 6 6 11 6 Office of
0-3 months the demonstration in the reporting Public
month (measure 12) who had been Assistance
enrolled in the demonstration for 3 or
fewer months at the time of
disenrollment
38 Enrollment duration Number of beneficiaries disenrolled from 300 233 14 7 D4 22 Office of
4-6 months the demonstration in the reporting Public
month (measure 12) who had been Assistance
enrolled in the demonstration for
between 4 and 6 months at the time of
disenroliment
Enroliment duration >6 Number of beneficiaries disenrolled from [3898 2978 240 119 258 303 Office of
39 months the demonstration in the reporting Public
month (measure 12) who had been Assistance




Monthly premiums owed at disenrollment

# Measure Definition Overall <50% FPL [50-100% FPL |50-100% FPL |>100% FPL [>100% FPL |Where does
Measure w/premium [no premium |w/premium |no premium |data come
from?

40 Amount of monthly premium|Number of beneficiaries disenrolled from [79 0 D8 0 1 0 Office of
at time of disenrollment >$0 |the demonstration in the reporting Public
and month (measure 12) whose monthly IAssistance
<$15 premium at the time of disenrollment

was greater than S0 but less than $15

41 Amount of monthly premium|Number of beneficiaries disenrolled from (301 0 170 0 131 0 Office of
at time of disenrollment $15-|the demonstration in the reporting Public
<$30 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $15 or greater, but less than $30

42 Amount of monthly premium|Number of beneficiaries disenrolled from (177 0 53 0 124 0 Office of
at time of disenrollment $30-|the demonstration in the reporting Public
<$50 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $30 or greater, but less than $50

43 Amount of monthly premium|Number of beneficiaries disenrolled from (39 0 S 0 31 0 Office of
at time of disenrollment $50-|the demonstration in the reporting Public
<$75 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $50 or greater, but less than $75.

44 Amount of monthly premium|Number of beneficiaries disenrolled from |7 0 1 0 6 0 Office of
at time of disenrollment the demonstration in the reporting Public
2$75 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $75 or greater.
Total debt owed at disenrollment for failure to pay
# Measure Definition Overall <50% FPL  |50-100% FPL (50-100% FPL (>100% FPL |>100% FPL |Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?

45 IAmount of total debt owed |Number of beneficiaries disenrolled 2 0 0 0 2 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: <$50 month for failure to pay (measure 13), IAssistance

hose total debt owed at the time of
disenrollment was less than $50.

46 IAmount of total debt owed |[Number of beneficiaries disenrolled 5 0 0 0 5 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: 2350 but month for failure to pay (measure 13), IAssistance

$100 hose total debt owed at the time of
disenrollment was greater than or equal
ito $50, but less than $100.

47 IAmount of total debt owed |[Number of beneficiaries disenrolled 37 0 0 0 37 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: 25100 but month for failure to pay (measure 13), IAssistance

$150 hose total debt owed at the time of
disenrollment was greater than or equal
lto $100, but less than $150.

48 IAmount of total debt owed |Number of beneficiaries disenrolled 117 0 0 0 117 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: 25150 month for failure to pay (measure 13), IAssistance

hose total debt owed at the time of
disenrollment was greater than $150.
Number of enrollees that are exempt from disenroliment due to good cause
Number of enrollees exempt from Data from
disenrollment for good cause in reporting 513 the Office of
month Public
Assistance




(Appendix B)

MT HELP Program 1115 Waiver

Enrollment (by FPL and Demographic Categories)

Quarter 3 Measures

August 2019 Data

# Measure Definition Overall <50% FPL 50-100% FPL |50-100% FPL [>100% FPL [>100% FPL |Where does
Measure w/premium |no premium (w/premium |no premium [data come
from?
1 Monthly count of total [Number of unduplicated individuals enrolled |93871 69595 10889 3268 7604 2515 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new  [Number of individuals who began a new 1134 748 170 29 170 17 Office of
enrollees enrollment spell this month who have not had Public
Medicaid coverage within prior 3 months IAssistance
3 Monthly Number of individuals who began a new 3186 2217 423 114 347 35 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months IAssistance
*Overall Measure may vary by a few members as our data pull system occasionally pulls members from a younger age range than we report, due to the 6-month look back.
# Measure Definition Overall 19-20YR 21-34YR 35-44YR 45-54YR 55-64YR >65YR Where does
Measure data come
from?
1 Monthly count of total |Number of unduplicated individuals enrolled |93871* [5332 37981 20918 14541 14759 340 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new |Number of individuals who began a new 1134 93 540 237 145 119 0 Office of
enrollees enrollment spell this month who have not had Public
Medicaid coverage within prior 3 months Assistance
3 Monthly Number of individuals who began a new 3186 363 1306 761 419 336 1 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months [Assistance
# Measure Definition Overall Native Asian White Pacific Black Unspecified |Where does
Measure American/ Islander Race data come
Alaskan from?
Native
1 Monthly count of total [Number of unduplicated individuals enrolled 093871 15845 391 64904 245 921 11565 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new [Number of individuals who began a new 1134 133 7 302 5 23 164 Office of
enrollees enrollment spell this month who have not Public
had Medicaid coverage within prior 3 months [Assistance
3 Monthly Number of individuals who began a new 3186 507 12 2268 10 41 348 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months Assistance
# Measure Definition Overall Hispanic/ Non- Unspecified |Where does
Measure Latino Hispanic Ethnicity data come
/Latino from?
1 Monthly count of total | Number of unduplicated individuals enrolled (93871 2906 70251 20714 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new |Number of individuals who began a new 1134 36 785 313 Office of
enrollees enrollment spell this month who have not Public
had Medicaid coverage within prior 3 months IAssistance
3 Monthly Number of individuals who began a new 3186 96 2590 500 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months IAssistance
# Measure Definition Overall Female Male Where does
Measure data come
from?
1 Monthly count of total [Number of unduplicated individuals enrolled (93871 50858 43013 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new [Number of individuals who began a new 1134 531 603 Office of
enrollees enroliment spell this month who have not Public
had Medicaid coverage within prior 3 months Assistance
3 Monthly Number of individuals who began a new 3186 1906 1280 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months IAssistance




Premium Payment

# Measure Definition Overall <50% FPL 50-100% FPL |50-100% FPL|>100% FPL (>100% FPL |Where does
Measure w/premium |no premium |w/premium|no premium |data come
from?
4 Monthly count of Among enrolled individuals who owe 3393 0 4540 0 3853 0 Office of
beneficiaries premiums, number of beneficiaries who paid Public
who paid a premium their premium for this month Assistance
during the month
5 Monthly count of Among enrolled individuals who owe 11682 0 6366 0 316 0 Office of
beneficiaries in the premiums, number of beneficiaries who did Public
race period not pay their premium for the month but are .
& P not three months past due Assistance
6 Monthly count of Among enrolled individuals who owe 2259 0 0 K259 0 Office of
beneficiaries in long premiums, number of beneficiaries who have Public
t not paid a premium in over three months. .
ermarrears This includes individuals with income Assistance
between 50-100% FPL who would have been
disenrolled for non-payment of premiums if
their income had been greater than 100% FPL
7 Monthly count of Among enrolled individuals who owe 5558 0 3860 o 1698 o Office of
beneficiaries with premium payments, number of beneficiaries Public
collectible debt who have collectible debt Assistance

The number of individuals with overdue premiums including those with premiums past due less than and greater than 90 days is the sum of Overall Measure #5 and
overall Measure #6 or 13941.

Mid-year change in circumstance in household composition or income

# Measure Definition Overall <50% FPL 50-100% FPL |50-100% FPL |>100% FPL |>100% FPL no|Where does
Measure w/premium |no premium |w/premium|premium data come
from?

8 Monthly count of Number of enrolled beneficiaries who 22287 16672 2375 719 1961 560 Office of
beneficiaries who gave |notified the state of a mid-year change in Public
notice of mid-year circumstance and the change was effective Assistance
change in circumstance |during the reporting month
in household or income
information

9 No premium change Number of beneficiaries who notified the (71232 16672 1873 719 1408 560 Office of
following mid-year state of a mid-year change in circumstance Public
update of household  |and experienced no change in their Assistance
or income premium requirement during the reporting
information month

10 Premium increase Number of beneficiaries who notified the 700 0 241 0 459 Office of
following mid-year state of a mid-year change in circumstance Public
update of household  |and experienced an increase in their 0 Assistance
or income information |premium requirement during the reporting

month

11 Premium decrease Number of beneficiaries who notified the 355 0 261 94 Office of
following mid-year state of a mid-year change in circumstance Public
update of household  |and experienced a decrease in their 0 0 Assistance
or income information |premium requirement during the reporting

month
Disenrollment outside annual renewal determinations (by FPL and Demographic Categories)
# Measure Definition Overall <50% FPL 50-100% FPL (50-100% FPL |>100% FPL |>100% FPL |Where does
Measure w/premium |no premium |w/premium|no premium |data come
from?

12 Monthly count Number of beneficiaries disenrolled 4125 3331 169 30 261 284 Office of
of total from the HELP program mid-year in the Public
disenrollment reporting month (exclude beneficiaries Assistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- 162 0 0 0 162 o Office of
disenrollment, failure to |year in the reporting month (not their Public
pay renevyal month) for failure to pay Assistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- |85 847 1 0 1 1 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted Assistance
exceptions continuous eligibility exceptions

for individuals

15 Monthly Number of beneficiaries disenrolled mid- 3113 D484 168 30 08 283 Office of
count of year in the reporting month (not their Public
disenroliment, renewal month) for any reason other [Assistance
other than failure to pay premiums or a specific

continuous eligibility exception




*Overall Measure may vary by a few members as our data pull system occasionally pulls members from a younger age range than we report, due to the 6-month look back.

# Measure Definition Overall 19-20YR 21-34YR 35-44YR 45-54YR 55-64YR >65YR Where
Measure does data
come
from?

12 Monthly count Number of beneficiaries disenrolled 4125%* 259 1975 339 514 434 103 Office of
of total from the HELP program mid-year in the Public
disenrollment reporting month (exclude beneficiaries IAssistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- (152 9 34 38 20 11 0 Office of
disenrollment, failure to |year in the reporting month (not their Public
pay renewal month) for failure to pay IAssistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- (350 43 419 187 106 95 0 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted IAssistance
exceptions continuous eligibility exceptions for

individuals

15 Monthly Number of beneficiaries disenrolled mid- (37113 207 1472 614 388 328 103 Office of
count of year in the reporting month (not their Public
disenroliment, renewal month) for any reason other IAssistance
other than failure to pay premiums or a specific

continuous eligibility exception
Native Unspecified| Where
# Measure Definition Overall American/ |Asian White Pacific Black Race does data
Measure Alaskan Islander come
Native from?

12 Monthly count Number of beneficiaries disenrolled 4125 501 28 2946 13 56 c81 Office of
of total from the HELP program mid-year in the Public
disenroliment reporting month (exclude beneficiaries Assistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- 162 0 1 128 D 4 h7 Office of
disenrollment, failure to |year in the reporting month (not their Public
pay renewal month) for failure to pay Assistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- 350 106 9 578 5 12 140 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted Assistance
exceptions continuous eligibility exceptions for

individuals

15 Monthly Number of beneficiaries disenrolled mid- {3113 395 18 2240 6 40 414 Office of
count of year in the reporting month (not their Public
disenrollment, renewal month) for any reason other Assistance
other than failure to pay premiums or a specific

continuous eligibility exception
# Measure Definition Overall Hispanic/ Non-Hisp Unspecified |Where does
Measure Latino /Latino Ethnicity data come
from?

12 Monthly count Number of beneficiaries disenrolled 4125 148 2920 1057 Office of
of total from the HELP program mid-year in the Public
disenroliment reporting month (exclude beneficiaries IAssistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- 1 5> 12 100 ) Office of
disenrollment, failure to |yearin the Public
pay reporting month (not their renewal IAssistance

month) for failure to pay premiums

14 Monthly count of Number of beneficiaries disenrolled mid- |85 32 578 240 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted IAssistance
exceptions continuous eligibility exceptions for

individuals

15 Monthly Number of beneficiaries disenrolled mid- 3113 104 2242 767 Office of
count of year in the reporting month (not their Public
disenroliment, renewal month) for any reason other IAssistance
other than failure to pay premiums or a specific

continuous eligibility exception




# Measure Definition Overall Female Male Where does
Measure data come
from?

12 Monthly count of Number of beneficiaries disenrolled 4125 2045 2080 Office of
total from the HELP program mid-year in the Public
disenroliment reporting month (exclude beneficiaries Assistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- {162 38 74 Office of
disenrollment, failure to year in the reporting month (not their Public
pay renewal month) for failure to pay Assistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- |35 411 439 Office of
disenrollment, continuous |year in the reporting month (not their Public
eligibility exceptions renewal month) due to specifically noted Assistance

continuous eligibility exceptions for
individuals

15 Monthly count of Number of beneficiaries disenrolled mid- 3113 1546 1567 Office of
disenrollment, other year in the reporting month (not their Public

renewal month) for any reason other Assistance
than failure to pay premiums or a specific
continuous eligibility exception

The number of individuals who are disenrolled for failure to pay premiums is the same as the overall measure #13 or 162.

Cost sharing limit
*Measure 16 is no longer applicable as of 01/01/2018 per approved amendment

# Measure Definition Overall <50% FPL |50-100% FPL |50-100% FPL (>100% FPL |>100% FPL |Where does
Measure w/premium |[no premium |w/premium |no premium |data come
from?
16 Monthly count of Count of enrolled individuals who have
benefluarleus who have ' hit 2% co- pay credit since enr?llment 0 ) 0 0 0 0 n/a
exceeded 2% co-pay credit |and must now make cost sharing
but not reached 5% limit payments, but who have not yet reached
the 5% cost sharing limit
17 Monthly count of Count of enrolled individuals who have |1894 4424 177 0 293 0 Office of
beneficiaries who have hit |hit 5% limit on cost sharing and Public
5% cost sharing limit premiums since enroliment, and no [Assistance
longer make cost sharing payments

Use of preventive services* (by FPL and demographic categories)
*Measures 18 and 19 incorporate a six-month lag to allow for claim submission; these numbers correlate with members enrolled six months prior to the

reporting month.
# Measure Definition Overall <50% FPL 50-100% FPL |50-100% FPL [>100% FPL |>100% FPL |Where does
Measure w/premium [no premium |w/premium [no premium |data come
from?

18 Monthly count of Monthly count of beneficiaries who have |§5293 148234 7404 2473 5169 2013 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall

19 Monthly count of Total number of preventive services 0.6418 (0.6364 0.6388 0.7278 0.6275 0.7442 Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section

preventive services, overall

the number of members enrolled during
that month

*Overall Measure may vary by a few members as our data pull system occasionally pulls members from a younger age ran

ge than we report, due to the 6-month look back.

preventive services, overall

the number of members enrolled during

that month

# Measure Definition Overall 19-20YR 21-34YR 35-44YR 45-54YR 55-64YR >65YR Where does
Measure data come
from?

18 Monthly count of Monthly count of beneficiaries who have |[§5293* (3109 25091 14371 11080 11642 0 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall

19 Monthly count of Total number of preventive services 0.6418 10.4649 0.5959 0.6624 0.7088 0.7460 0.00 Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section




preventive services, overall

the number of members enrolled during

that month

Use of other services**
**Measures 20 through 24 incorporate a six-month lag to allow for claim submission; these numbers correlate with members enrolled six months prior to the
reporting month.

# Measure Definition Overall Native Asian or White Black Multi-Racial |Unspecified |Where does
Measure  |American/  [Pacific Race data come
Alaskan Islander from?
Native
18 Monthly count of Monthly count of beneficiaries who have |[§5293 (9999 305 45729 524 970 7766 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall
19 [Monthly count of Total number of preventive services 10 6418 [0.6327 ~ (0.5744 [0.6528  [0.6086 [0.6369 [0.5994 [Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section
preventive services, overall |the number of members enrolled during
that month
# Measure Definition Overall Hispanic/ Non- Where does
Measure |Latino Hispanic data come
/Latinoor [from?
Unspecified
18 Monthly count of Monthly count of beneficiaries who have |§5293 1952 63341 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall
19 Monthly count of Total number of preventive services 0.6418 [0.6183 0.6426 [Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section
preventive services, overall [the number of members enrolled during
that month
# Measure Definition Overall Female Male Where does
Measure data come
from?
18 Monthly count of Monthly count of beneficiaries who have (65293 39162 26131 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall
19 Monthly count of Total number of preventive services 0.6418 [0.7215 0.5507 [Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section

# Measure Definition Overall <50% FPL 50-100% FPL | 50-100% FPL | >100% FPL >100% FPL |Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?

20a.  [Physician service utilization |PMPM utilization of physician visits for [0 5492 |0.5501 0.5283 10.6218 10.5175 0.6192 [Operations
currently enrolled beneficiaries Research

Section
20b.  |Physician or mid- PMPM utilization of physician or mid- 0.6844 |0.6785 0.6935 [0.7437 0.6786 0.7542 Operations
level practitioner level practitioner visits for currently Research
utilization enrolled beneficiaries Section

21 Prescription drug use PMPM prescription fills greater than 28 0.4958 [0.4929 0.4761 0.5983 0.4708 0.6078 Operations

days for currently enrolled beneficiaries Research
Section
22 Emergency PMPM emergency department visits 0.2775 10.2963 0.1984 0.3428 0.1732 0.3246 Operations
department for emergent conditions among Research
utilization, currently enrolled beneficiaries (i.e. Section
emergency those not subject to a copayment)
23 Emergency department PMPM emergency department visits for () 00 0.00 0.00 0.00 0.00 0.00 Operations
utilization, non-emergency |non- emergent conditions among Research
currently enrolled beneficiaries (i.e. those Section
subject to a copayment)

24 Inpatient admissions PMPM emergency department visits for |).0775 [0.0852 0.0423 10.1024 [0.0376 0.1024  |Operations
non- emergent conditions among Research
currently enrolled beneficiaries (i.e. those Section
subject to a copayment)




Renewal

enrolled in the demonstration for 6 or
more months at the time of
disenrollment

# Measure Definition Overall < 50% FPL 50-100% FPL |50-100% FPL | >100% FPL >100% FPL  [Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?
25 Monthly count of Number of beneficiaries due for renewal (9885 0812 28 14 18 13 Office of
beneficiaries due for renewal|in the reporting month Public
Assistance
26 Number who did not renew |Number of beneficiaries due for renewal (9682 9674 0 7 0 1 Office of
in the reporting month who are Public
determined ineligible for the HELP IAssistance
program because they failed to
complete or return renewal forms or
other required documentation, or who
were lost to follow up
27 Number who lost eligibility |Number of beneficiaries due for renewal (17 9 0 1 1 6 Office of
in the reporting month who respond to Public
renewal notices, but are determined IAssistance
ineligible for the HELP program
28 No premium change Number of beneficiaries due for renewal 183 129 26 6 16 6 Office of
in the reporting month who remain Public
eligible, with no change in premium Assi
requirement ssistance
29 Premium increase Number of beneficiaries due for renewal 2 0 1 0 1 0 Office of
in the reporting month who remain Public
eligible, with an increase in required Assi
premium ssistance
30 Premium decrease Number of beneficiaries due for renewal 1 0 1 0 0 0 Office of
in the reporting month who remain Public
eligible, with a decrease required Assi
premium ssistance
Complaints, grievances, and appeals
# Measure Definition Overall < 50% FPL 50-100% FPL |50-100% FPL | >100% FPL >100% FPL  |Where does
Measure w/premium [no premium |w/premium |no premium |data come
from?
31 Complaints and grievances, |Total number of complaints and 0 Office of
Medicaid program grievances filed in the reporting month Fair
regarding the HELP program N/A N/A N/A N/A N/A Hearings
32 Complaints and grievances, [Total number of complaints and Office of
plan administrator grievances filed in the reporting month Fair
regarding the plan administrator N/A N/A N/A N/A N/A Hearings
33 Complaints and grievances, [Total number of complaints and 0 Office of
provider igrievances filed in the reporting month Fair
regarding a provider N/A N/A N/A N/A N/A Hearings
34 Appeals, eligibility Total number of appeals filed in the 14 Office of
reporting month regarding eligibility Fair
N/A N/A N/A N/A N/A
/ / / / / Hearings
35 Appeals, premiums Total number of appeals filed in the 40 Office of
reporting month regarding the size of Fair
premium payments N/A N/A N/A N/A N/A Hearings
36 Appeals, denial of benefits |Total number of appeals filed in the 20 Office of
reporting month regarding denials of Fair
i N/A N/A N/A N/A N/A
benefits / / / / / Hearings
Enrollment duration among disenrollees
# Measure Definition Overall <50% FPL 50-100% FPL | 50-100% FPL | >100% FPL >100% FPL |Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?
37 Enroliment duration Number of beneficiaries disenrolled from |1 55 135 4 3 5 3 Office of
0-3 months the demonstration in the reporting Public
month (measure 12) who had been Assistance
enrolled in the demonstration for 3 or
fewer months at the time of
disenrollment
38 Enroliment duration Number of beneficiaries disenrolled from |7 8o h32 12 S 16 17 Office of
4-6 months the demonstration in the reporting Public
month (measure 12) who had been Assi
enrolled in the demonstration for ssistance
between 4 and 6 months at the time of
disenroliment
Enroliment duration >6 Number of beneficiaries disenrolled from [3688 2964 153 72 240 259 Office of
39 months the demonstration in the reporting Public
month (measure 12) who had been Assistance




Monthly premiums owed at disenrollment

# Measure Definition Overall <50% FPL [50-100% FPL |50-100% FPL |>100% FPL [>100% FPL |Where does
Measure w/premium [no premium |w/premium |no premium |data come
from?

40 Amount of monthly premium|Number of beneficiaries disenrolled from (72 0 22 0 0 0 Office of
at time of disenrollment >$0 |the demonstration in the reporting Public
and month (measure 12) whose monthly IAssistance
<$15 premium at the time of disenrollment

was greater than S0 but less than $15

41 Amount of monthly premium|Number of beneficiaries disenrolled from (798 0 107 0 121 0 Office of
at time of disenrollment $15-|the demonstration in the reporting Public
<$30 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $15 or greater, but less than $30

42 Amount of monthly premium|Number of beneficiaries disenrolled from (131 0 34 0 97 0 Office of
at time of disenrollment $30-|the demonstration in the reporting Public
<$50 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $30 or greater, but less than $50

43 Amount of monthly premium|Number of beneficiaries disenrolled from (45 0 6 0 39 0 Office of
at time of disenrollment $50-|the demonstration in the reporting Public
<$75 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $50 or greater, but less than $75.

44 Amount of monthly premium|Number of beneficiaries disenrolled from |4 0 0 0 4 0 Office of
at time of disenrollment the demonstration in the reporting Public
2$75 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $75 or greater.
Total debt owed at disenrollment for failure to pay
# Measure Definition Overall <50% FPL  |50-100% FPL (50-100% FPL (>100% FPL |>100% FPL |Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?

45 IAmount of total debt owed |Number of beneficiaries disenrolled 4 0 0 0 4 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: <$50 month for failure to pay (measure 13), IAssistance

hose total debt owed at the time of
disenrollment was less than $50.

46 IAmount of total debt owed |[Number of beneficiaries disenrolled 3 0 0 0 3 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: 2350 but month for failure to pay (measure 13), IAssistance

$100 hose total debt owed at the time of
disenrollment was greater than or equal
ito $50, but less than $100.

47 IAmount of total debt owed |[Number of beneficiaries disenrolled 55 0 0 0 55 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: 25100 but month for failure to pay (measure 13), IAssistance

$150 hose total debt owed at the time of
disenrollment was greater than or equal
lto $100, but less than $150.

48 IAmount of total debt owed |Number of beneficiaries disenrolled 100 0 0 0 100 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: 25150 month for failure to pay (measure 13), IAssistance

hose total debt owed at the time of
disenrollment was greater than $150.
Number of enrollees that are exempt from disenroliment due to good cause
Number of enrollees exempt from Data from
disenrollment for good cause in reporting 757 the Office of
month Public
Assistance




Enrollment (by FPL and Demographic Categories)

(Appendix B)
MT HELP Program 1115 Waiver

Quarter 3 Measures

September 2019 Data

# Measure Definition Overall <50% FPL 50-100% FPL |50-100% FPL|>100% FPL (>100% FPL |Where does
Measure w/premium |no premium (w/premium |no premium [data come
from?
1 Monthly count of total [Number of unduplicated individuals enrolled 193081 69105 10751 3237 7478 2510 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new  [Number of individuals who began a new 1134 705 164 35 199 31 Office of
enrollees enrollment spell this month who have not had Public
Medicaid coverage within prior 3 months IAssistance
3 Monthly Number of individuals who began a new 3142 2210 414 110 303 105 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months IAssistance
*Overall Measure may vary by a few members as our data pull system occasionally pulls members from a younger age range than we report, due to the 6-month look back.
# Measure Definition Overall 19-20YR 21-34YR 35-44YR 45-54YR 55-64YR >65YR Where does
Measure data come
from?
1 Monthly count of total |Number of unduplicated individuals enrolled |93081* [5197 37637 20786 14395 14724 342 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new |Number of individuals who began a new 1134 382 506 249 160 137 0 Office of
enrollees enrollment spell this month who have not had Public
Medicaid coverage within prior 3 months Assistance
3 Monthly Number of individuals who began a new 3142 345 1327 727 416 324 3 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months [Assistance
# Measure Definition Overall Native Asian White Pacific Black Unspecified |Where does
Measure American/ Islander Race data come
Alaskan from?
Native
1 Monthly count of total | Number of unduplicated individuals enrolled (93081 15844 394 64330 245 018 11350 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new [Number of individuals who began a new 1134 133 3 813 3 18 159 Office of
enrollees enrollment spell this month who have not Public
had Medicaid coverage within prior 3 months [Assistance
3 Monthly Number of individuals who began a new 3142 513 20 2239 6 41 323 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months Assistance
# Measure Definition Overall Hispanic/ Non- Unspecified |Where does
Measure Latino Hispanic Ethnicity data come
/Latino from?
1 Monthly count of total [Number of unduplicated individuals enrolled 93081 2891 69808 20382 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new |Number of individuals who began a new 1134 45 799 290 Office of
enrollees enroliment spell this month who have not Public
had Medicaid coverage within prior 3 months IAssistance
3 Monthly Number of individuals who began a new 3142 126 2526 490 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months IAssistance
# Measure Definition Overall Female Male Where does
Measure data come
from?
1 Monthly count of total [Number of unduplicated individuals enrolled 93081 50489 42592 Office of
enrollment at any time during the month Public
Assistance
2 Monthly count of new [Number of individuals who began a new 1134 564 570 Office of
enrollees enrollment spell this month who have not Public
had Medicaid coverage within prior 3 months Assistance
3 Monthly Number of individuals who began a new 3142 1900 1242 Office of
count of re- enrollment spell this month who have had Public
enrollments Medicaid coverage within the prior 3 months IAssistance




Premium Payment

# Measure Definition Overall <50% FPL 50-100% FPL |50-100% FPL|>100% FPL (>100% FPL |Where does
Measure w/premium |no premium |w/premium|no premium |data come
from?
4 Monthly count of Among enrolled individuals who owe 7835 0 4230 0 3605 0 Office of
beneficiaries premiums, number of beneficiaries who paid Public
who paid a premium their premium for this month Assistance
during the month
5 Monthly count of Among enrolled individuals who owe 11519 0 6285 0 534 0 Office of
beneficiaries in the premiums, number of beneficiaries who did Public
race period not pay their premium for the month but are .
& P not three months past due Assistance
6 Monthly count of Among enrolled individuals who owe 2218 0 0 0 >218 0 Office of
beneficiaries in long premiums, number of beneficiaries who have Public
t not paid a premium in over three months. .
ermarrears This includes individuals with income Assistance
between 50-100% FPL who would have been
disenrolled for non-payment of premiums if
their income had been greater than 100% FPL
7 Monthly count of Among enrolled individuals who owe 5492 0 3802 o 1690 o Office of
beneficiaries with premium payments, number of beneficiaries Public
collectible debt who have collectible debt Assistance

The number of individuals with overdue premiums including those with premiums past due less than and greater than 90 days is the sum of Overall Measure #5 and
overall Measure #6 or 13737.

Mid-year change in circumstance in household composition or income

# Measure Definition Overall <50% FPL 50-100% FPL |50-100% FPL |>100% FPL |>100% FPL no| Where does
Measure w/premium |no premium |w/premium|premium data come
from?

8 Monthly count of Number of enrolled beneficiaries who 21215 15903 2220 694 1853 545 Office of
beneficiaries who gave |notified the state of a mid-year change in Public
notice of mid-year circumstance and the change was effective Assistance
change in circumstance |during the reporting month
in household or income
information

9 No premium change Number of beneficiaries who notified the (70227 15903 1752 694 1333 545 Office of
following mid-year state of a mid-year change in circumstance Public
update of household  |and experienced no change in their Assistance
or income premium requirement during the reporting
information month

10 Premium increase Number of beneficiaries who notified the (559 0 227 0 432 0 Office of
following mid-year state of a mid-year change in circumstance Public
update of household  |and experienced an increase in their Assistance
or income information |premium requirement during the reporting

month

11 Premium decrease Number of beneficiaries who notified the 329 0 241 0 38 0 Office of
following mid-year state of a mid-year change in circumstance Public
update of household  |and experienced a decrease in their Assistance
or income information |premium requirement during the reporting

month
Disenrollment outside annual renewal determinations (by FPL and Demographic Categories)
# Measure Definition Overall <50% FPL 50-100% FPL (50-100% FPL |>100% FPL |>100% FPL |Where does
Measure w/premium |no premium |w/premium|no premium |data come
from?

12 Monthly count Number of beneficiaries disenrolled 3742 2984 159 75 264 260 Office of
of total from the HELP program mid-year in the Public
disenrollment reporting month (exclude beneficiaries Assistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- |174 0 0 0 174 o Office of
disenrollment, failure to |year in the reporting month (not their Public
pay renevyal month) for failure to pay Assistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- [1 )94 1094 0 0 0 0 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted Assistance
exceptions continuous eligibility exceptions

for individuals

15 Monthly Number of beneficiaries disenrolled mid- |2474 1890 159 75 90 260 Office of
count of year in the reporting month (not their Public
disenroliment, renewal month) for any reason other Assistance
other than failure to pay premiums or a specific

continuous eligibility exception




*Overall Measure may vary by a few members as our data pull system occasionally pulls members from a younger age range than we report, due to the 6-month look back.

# Measure Definition Overall 19-20YR 21-34YR 35-44YR 45-54YR 55-64YR >65YR Where
Measure does data
come
from?

12 Monthly count Number of beneficiaries disenrolled 3742%* 228 1703 342 494 370 105 Office of
of total from the HELP program mid-year in the Public
disenrollment reporting month (exclude beneficiaries IAssistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- {174 3 33 54 20 9 0 Office of
disenrollment, failure to |year in the reporting month (not their Public
pay renewal month) for failure to pay IAssistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- {1094 56 565 211 147 114 1 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted IAssistance
exceptions continuous eligibility exceptions for

individuals

15 Monthly Number of beneficiaries disenrolled mid- (7474 164 1055 577 327 247 104 Office of
count of year in the reporting month (not their Public
disenroliment, renewal month) for any reason other IAssistance
other than failure to pay premiums or a specific

continuous eligibility exception
Native Unspecified| Where
# Measure Definition Overall American/ |Asian White Pacific Black Race does data
Measure Alaskan Islander come
Native from?

12 Monthly count Number of beneficiaries disenrolled 3742 459 10 D666 10 49 548 Office of
of total from the HELP program mid-year in the Public
disenroliment reporting month (exclude beneficiaries Assistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- 174 0 0 141 1 o 32 Office of
disenrollment, failure to |year in the reporting month (not their Public
pay renewal month) for failure to pay Assistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- 1094 132 3 750 D D1 186 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted Assistance
exceptions continuous eligibility exceptions for

individuals

15 Monthly Number of beneficiaries disenrolled mid- [2474 327 7 1775 7 8 330 Office of
count of year in the reporting month (not their Public
disenrollment, renewal month) for any reason other Assistance
other than failure to pay premiums or a specific

continuous eligibility exception
# Measure Definition Overall Hispanic/ Non-Hisp Unspecified |Where does
Measure Latino /Latino Ethnicity data come
from?

12 Monthly count Number of beneficiaries disenrolled 3742 147 2700 895 Office of
of total from the HELP program mid-year in the Public
disenroliment reporting month (exclude beneficiaries IAssistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- {174 4 119 51 Office of
disenrollment, failure to |yearin the Public
pay reporting month (not their renewal IAssistance

month) for failure to pay premiums

14 Monthly count of Number of beneficiaries disenrolled mid- 11094 41 719 334 Office of
disenrollment, year in the reporting month (not their Public
continuous eligibility renewal month) due to specifically noted IAssistance
exceptions continuous eligibility exceptions for

individuals

15 Monthly Number of beneficiaries disenrolled mid- 2474 102 1862 510 Office of
count of year in the reporting month (not their Public
disenroliment, renewal month) for any reason other IAssistance
other than failure to pay premiums or a specific

continuous eligibility exception




# Measure Definition Overall Female Male Where does
Measure data come
from?

12 Monthly count of Number of beneficiaries disenrolled 3742 1900 1842 Office of
total from the HELP program mid-year in the Public
disenroliment reporting month (exclude beneficiaries Assistance

who disenrolled during their renewal
month)

13 Monthly count of Number of beneficiaries disenrolled mid- (174 33 01 Office of
disenrollment, failure to year in the reporting month (not their Public
pay renewal month) for failure to pay Assistance

premiums

14 Monthly count of Number of beneficiaries disenrolled mid- 11094 544 550 Office of
disenrollment, continuous |year in the reporting month (not their Public
eligibility exceptions renewal month) due to specifically noted Assistance

continuous eligibility exceptions for
individuals

15 Monthly count of Number of beneficiaries disenrolled mid- [2474 1273 1201 Office of
disenrollment, other year in the reporting month (not their Public

renewal month) for any reason other Assistance
than failure to pay premiums or a specific
continuous eligibility exception

The number of individuals who are disenrolled for failure to pay premiums is the same as the overall measure #13 or 174.

Cost sharing limit
*Measure 16 is no longer applicable as of 01/01/2018 per approved amendment

# Measure Definition Overall <50% FPL |50-100% FPL |50-100% FPL (>100% FPL |>100% FPL |Where does
Measure w/premium |[no premium |w/premium |no premium |data come
from?
16 Monthly count of Count of enrolled individuals who have
benefluarleus who have ' hit 2% co- pay credit since enr?llment 0 ) 0 0 0 0 n/a
exceeded 2% co-pay credit |and must now make cost sharing
but not reached 5% limit payments, but who have not yet reached
the 5% cost sharing limit
17 Monthly count of Count of enrolled individuals who have 14115 3666 163 0 286 0 Office of
beneficiaries who have hit |hit 5% limit on cost sharing and Public
5% cost sharing limit premiums since enroliment, and no [Assistance
longer make cost sharing payments

Use of preventive services* (by FPL and demographic categories)
*Measures 18 and 19 incorporate a six-month lag to allow for claim submission; these numbers correlate with members enrolled six months prior to the

reporting month.
# Measure Definition Overall <50% FPL 50-100% FPL |50-100% FPL [>100% FPL |>100% FPL |Where does
Measure w/premium [no premium |w/premium [no premium |data come
from?

18 Monthly count of Monthly count of beneficiaries who have |64885 147851 7381 2473 5212 1968 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall

19 Monthly count of Total number of preventive services 0.6436 [0.6378 0.6379 0.7319 0.6376 0.7379 Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section

preventive services, overall

the number of members enrolled during
that month

*Overall Measure may vary by a few members as our data pull system occasionally pulls members from a younger age ran

ge than we report, due to the 6-month look back.

preventive services, overall

the number of members enrolled during

that month

# Measure Definition Overall 19-20YR 21-34YR 35-44YR 45-54YR 55-64YR >65YR Where does
Measure data come
from?

18 Monthly count of Monthly count of beneficiaries who have |[§4885* (3055 24809 14372 11063 11586 0 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall

19 Monthly count of Total number of preventive services 0.6436 [0.4674 0.5967 0.6642 0.7113 0.7467 0.00 Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section




preventive services, overall

the number of members enrolled during

that month

Use of other services**
**Measures 20 through 24 incorporate a six-month lag to allow for claim submission; these numbers correlate with members enrolled six months prior to the
reporting month.

# Measure Definition Overall Native Asian or White Black Multi-Racial |Unspecified |Where does
Measure  |American/  [Pacific Race data come
Alaskan Islander from?
Native
18 Monthly count of Monthly count of beneficiaries who have [64885 (9930 312 45457 523 968 7695 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall
19 [Monthly count of Total number of preventive services 10 6436 [0.6323  [0.5909 [0.6547  [0.6060 [0.6377 [0.6023 [Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section
preventive services, overall |the number of members enrolled during
that month
# Measure Definition Overall Hispanic/ Non- Where does
Measure |Latino Hispanic data come
/Latinoor [from?
Unspecified
18 Monthly count of Monthly count of beneficiaries who have 64885 (1954 62931 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall
19 Monthly count of Total number of preventive services 0.6436 [0.6259 0.6441 Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section
preventive services, overall [the number of members enrolled during
that month
# Measure Definition Overall Female Male Where does
Measure data come
from?
18 Monthly count of Monthly count of beneficiaries who have (64885 (38956 25929 Operations
beneficiaries who have accessed incentivized preventive services, Research
accessed incentivized overall Section
preventive services, overall
19 Monthly count of Total number of preventive services 0.6436 [0.7239 0.5516 [Operations
beneficiaries who have provided during the month six months Research
accessed incentivized prior to the reporting month, divided by Section

# Measure Definition Overall <50% FPL 50-100% FPL | 50-100% FPL | >100% FPL >100% FPL |Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?

20a.  [Physician service utilization |PMPM utilization of physician visits for [0 5500 |0.5502 0.5308 10.6162 10.5260 0.6153 [Operations
currently enrolled beneficiaries Research

Section
20b.  |Physician or mid- PMPM utilization of physician or mid- 0.6873 10.6807 0.6955 [0.7461 0.6910 0.7499 Operations
level practitioner level practitioner visits for currently Research
utilization enrolled beneficiaries Section

21 Prescription drug use PMPM prescription fills greater than 28 0.4985 [0.4950 0.4797 0.5969 0.4809 0.6070 Operations

days for currently enrolled beneficiaries Research
Section
22 Emergency PMPM emergency department visits 0.2772 10.2958 0.2006 0.3389 0.1750 0.3225 Operations
department for emergent conditions among Research
utilization, currently enrolled beneficiaries (i.e. Section
emergency those not subject to a copayment)
23 Emergency department PMPM emergency department visits for () 00 0.00 0.00 0.00 0.00 0.00 Operations
utilization, non-emergency |non- emergent conditions among Research
currently enrolled beneficiaries (i.e. those Section
subject to a copayment)

24 Inpatient admissions PMPM emergency department visits for |).0780 [0.0861 0.0427 10.0971 1[0.0390 0.0990 [Operations
non- emergent conditions among Research
currently enrolled beneficiaries (i.e. those Section
subject to a copayment)




Renewal

enrolled in the demonstration for 6 or
more months at the time of
disenrollment

# Measure Definition Overall < 50% FPL 50-100% FPL |50-100% FPL | >100% FPL >100% FPL  [Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?
25 Monthly count of Number of beneficiaries due for renewal (12117 (12025 44 16 16 16 Office of
beneficiaries due for renewal|in the reporting month Public
Assistance
26 Number who did not renew |Number of beneficiaries due for renewal (11860 11849 0 6 0 5 Office of
in the reporting month who are Public
determined ineligible for the HELP IAssistance
program because they failed to
complete or return renewal forms or
other required documentation, or who
were lost to follow up
27 Number who lost eligibility  |Number of beneficiaries due for renewal [7() 9 2 3 0 6 Office of
in the reporting month who respond to Public
renewal notices, but are determined IAssistance
ineligible for the HELP program
28 No premium change Number of beneficiaries due for renewal 232 166 38 7 16 5 Office of
in the reporting month who remain Public
eligible, with no change in premium .
requirement Assistance
29 Premium increase Number of beneficiaries due for renewal 2 0 2 0 0 0 Office of
in the reporting month who remain Public
eligible, with an increase in required .
premium IAssistance
30 Premium decrease Number of beneficiaries due for renewal 3 1 2 0 0 0 Office of
in the reporting month who remain Public
eligible, with a decrease required .
premium IAssistance
Complaints, grievances, and appeals
# Measure Definition Overall < 50% FPL 50-100% FPL |50-100% FPL | >100% FPL >100% FPL  |Where does
Measure w/premium [no premium |w/premium |no premium |data come
from?
31 Complaints and grievances, |Total number of complaints and 0 Office of
Medicaid program grievances filed in the reporting month N/A N/A N/A N/A N/A Fair
regarding the HELP program Hearings
32 Complaints and grievances, [Total number of complaints and Office of
plan administrator grievances filed in the reporting month N/A N/A N/A N/A N/A Fair
regarding the plan administrator Hearings
33 Complaints and grievances, [Total number of complaints and 0 Office of
provider grievances filed in the reporting month N/A N/A N/A N/A N/A Fair
regarding a provider Hearings
34 Appeals, eligibility Total number of appeals filed in the 37 Office of
reporting month regarding eligibility N/A N/A N/A N/A N/A Fair
Hearings
35 Appeals, premiums Total number of appeals filed in the 15 Office of
reporting month regarding the size of N/A N/A N/A N/A N/A Fair
premium payments Hearings
36 Appeals, denial of benefits |Total number of appeals filed in the 9 Office of
reporting month regarding denials of N/A N/A N/A N/A N/A Fair
benefits Hearings
Enrollment duration among disenrollees
# Measure Definition Overall <50% FPL 50-100% FPL | 50-100% FPL | >100% FPL >100% FPL |Where does
Measure w/premium |no premium (w/premium |no premium |data come
from?
37 Enroliment duration Number of beneficiaries disenrolled from |174 148 4 2 9 11 Office of
0-3 months the demonstration in the reporting Public
month (measure 12) who had been Assistance
enrolled in the demonstration for 3 or
fewer months at the time of
disenrollment
38 Enrollment duration Number of beneficiaries disenrolled from 291 238 6 4 21 22 Office of
4-6 months the demonstration in the reporting Public
month (measure 12) who had been Assistance
enrolled in the demonstration for
between 4 and 6 months at the time of
disenroliment
Enroliment duration >6 Number of beneficiaries disenrolled from [3277 2598 149 69 234 227 Office of
39 months the demonstration in the reporting Public
month (measure 12) who had been Assistance




Monthly premiums owed at disenrollment

# Measure Definition Overall <50% FPL [50-100% FPL |50-100% FPL |>100% FPL [>100% FPL |Where does
Measure w/premium [no premium |w/premium |no premium |data come
from?

40 Amount of monthly premium|Number of beneficiaries disenrolled from [79 0 27 0 2 0 Office of
at time of disenrollment >$0 |the demonstration in the reporting Public
and month (measure 12) whose monthly IAssistance
<$15 premium at the time of disenrollment

was greater than S0 but less than $15

41 Amount of monthly premium|Number of beneficiaries disenrolled from [7)g 0 38 0 121 0 Office of
at time of disenrollment $15-|the demonstration in the reporting Public
<$30 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $15 or greater, but less than $30

42 Amount of monthly premium|Number of beneficiaries disenrolled from 139 0 39 0 100 0 Office of
at time of disenrollment $30-|the demonstration in the reporting Public
<$50 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $30 or greater, but less than $50

43 Amount of monthly premium|Number of beneficiaries disenrolled from [g7 0 5 0 32 0 Office of
at time of disenrollment $50-|the demonstration in the reporting Public
<$75 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $50 or greater, but less than $75.

44 Amount of monthly premium|Number of beneficiaries disenrolled from |g 0 0 0 9 0 Office of
at time of disenrollment the demonstration in the reporting Public
2$75 month (measure 12), whose monthly IAssistance

premium at the time of disenrollment
was $75 or greater.
Total debt owed at disenrollment for failure to pay
# Measure Definition Overall <50% FPL  |50-100% FPL |50-100% FPL |>100% FPL |>100% FPL |Where does
Measure w/premium |no premium |w/premium |no premium |data come
from?

45 IAmount of total debt owed |Number of beneficiaries disenrolled 7 0 0 0 7 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: <$50 month for failure to pay (measure 13), IAssistance

hose total debt owed at the time of
disenrollment was less than $50.

46 IAmount of total debt owed |[Number of beneficiaries disenrolled 2 0 0 0 2 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: 2350 but month for failure to pay (measure 13), IAssistance

$100 hose total debt owed at the time of
disenrollment was greater than or equal
ito $50, but less than $100.

47 IAmount of total debt owed |[Number of beneficiaries disenrolled 48 0 0 0 48 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: 25100 but month for failure to pay (measure 13), IAssistance

$150 hose total debt owed at the time of
disenrollment was greater than or equal
to $100, but less than $150.

48 IAmount of total debt owed |Number of beneficiaries disenrolled 117 0 0 0 117 0 Office of
at time of disenrollment for [from the demonstration in the reporting Public
failure to pay: 25150 month for failure to pay (measure 13), IAssistance

hose total debt owed at the time of
disenrollment was greater than $150.
Number of enrollees that are exempt from disenroliment due to good cause
Number of enrollees exempt from Data from
disenrollment for good cause in reporting 294 the Office of
month Public
Assistance
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