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1. Title page for the state’s eligibility and coverage policies demonstration or eligibility and
coverage policies components of the broader demonstration

State

Michigan

Demonstration name

Healthy Michigan Plan
Project No. 11-W-00245/5

Approval date

Approval period

December 21, 2018

January 1, 2019 through December 31, 2023

Implementation date

January 1, 2020
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2. Executive summary

On April 1, 2014, Michigan expanded its Medicaid program to include adults with income up to 133
percent of the FPL. To accompany this expansion, the Michigan “Adult Benefits Waiver” was amended
and transformed to establish the Healthy Michigan Plan (HMP), through which the state intended to test
innovative approaches to beneficiary cost sharing and financial responsibility for care for the new adult
eligibility group, which was authorized under section 1902(a)(10)(A)(1)(VIII) of the Act (the “adult
group”). Beneficiaries receiving coverage under the sunsetting ABW program transitioned to the state
plan and the HMP on April 1, 2014. Individuals in the new adult population with incomes above 100
percent of the FPL are required to make contributions equal to two percent of their family income
toward the cost of their health care. In addition, all newly eligible adults with income from 0 to 133
percent of the FPL are required to pay copayments through an account operated in coordination with the
Medicaid Health Plan (MHP).

A MI Health Account was established for each enrolled individual to track beneficiaries’ contributions
and how they were expended. Beneficiaries receive quarterly statements that summarized the MI Health
Account funds balance and flows of funds into and out of the account, and the use of funds for health
care service copayments. Beneficiaries have opportunities to reduce their regular monthly contributions
or average utilization based contributions by demonstrating achievement of recommended Healthy
Behaviors. HMP beneficiaries receive a full health care benefit package as required under the
Affordable Care Act, which includes all of the Essential Health Benefits and the requirements for an
alternative benefit plan, as required by federal law and regulation, and there are no limits on the number
of individuals who can enroll.

In September 20135, the state sought CMS approval of an amendment to HMP to implement additional
directives contained in the state law (Public Act 107 of 2013). CMS approved the amendment on
December 17, 2015, which effectuated the Marketplace Option, a premium assistance program for a
subset of HMP eligible beneficiaries. However, the Marketplace Option was never implemented. In
December 2017, the state submitted an application to extend the HMP demonstration. In September
2018, the state submitted an additional application to amend certain elements of the HMP to comply
with new state law provisions, including a community engagement requirement, and changes to
eligibility for health care coverage and cost-sharing requirements for certain beneficiaries. The state also
requested to end the Marketplace Option program.

As approved, beneficiaries in the demonstration between 100 percent and 133 percent of the FPL who
have had 48 months of cumulative eligibility for health care coverage through HMP will be required to
pay premiums of five percent of income and have completed a health risk assessment (HRA) at their
next redetermination or have engaged in specified healthy behaviors within the twelve month period
prior to the annual redetermination deadline as conditions of eligibility. Additionally, beneficiaries ages
19 through 62 are required to meet a community engagement requirement as a condition of HMP
eligibility. On March 4, 2020, a federal judge ruled that approval of the HMP work requirements was
unlawful. This ruling stopped MDHHS’ implementation and enforcement of community engagement
requirements.
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3. Narrative information on implementation, by eligibility and coverage policy

Demonstration
year (DY) and Metric(s)
quarter first (if any)
reported
CE.Mod 1. Specify community engagement policies

Prompts

Summary

CE.Mod 1.1 Metric trends

1.1.1 Discuss any data trends related | DY 12-Q2 CE 1-8
to the overall community
engagement enrollment count.
Describe and explain changes
(+ or -) greater than two percent.

1.1.2 Discuss any data trends related | DY 12-Q2 CE 9-14
to community engagement
requirement qualifying activities.
Describe and explain changes

(+ or -) greater than two percent.

1.1.3 Discuss any data trends related | DY 12-Q2 CE 15-24
to beneficiaries exempt from
community engagement

requirements. Describe and explain
changes (+ or -) greater than two
percent.

X The state has no metrics related to this reporting topic.
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Demonstration
year (DY) and  Metric(s)
quarter first (if any)
reported

Prompts

Summary

CE.Mod 1.2 Implementation update

1.2.1 Compared to the DY 12-Q2

demonstration design details

outlined in the implementation plan,

describe any changes or expected

changes to how the state defines:

a) Beneficiaries exempt from

community engagement

requirements

b) Qualifying community
engagement activities and
required hours

¢) Reporting frequency and hours
measurement

d) Situations that give rise to good
cause

e) Compliance actions

f) Other policy changes

X The state has no implementation updates to report for this reporting topic.
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Demonstration
yvear (DY) and Metric(s)
quarter first (if any)
reported
CE.Mod 2. Establish beneficiary supports and modifications
CE.Mod 2.1 Metric trends

2.1.1 Discuss any data trends related | DY 12-Q2 CE 25-30
to supports and assistance:
a) Overall

b) Transportation assistance

¢) Childcare assistance

d) Language supports

e) Assistance with placement

f) Other supports, including
assistance from other agencies
and entities complementing
Medicaid efforts

Describe and explain changes

(+ or -) greater than two percent.

2.1.2 Discuss any data trends related | DY 12-Q2 CE 31-32
to beneficiaries who request or are
granted reasonable modifications to
community engagement
requirements due to disability.
Describe and explain changes

(+ or -) greater than two percent.

Prompts

Summary
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Demonstration
year DY) and Metric(s)
quarter first (if any)
reported

Prompts

Summary

CE.Mod 2.2 Implementation update

2.2.1 Compared to the demonstration | DY 12-Q2
design details outlined in the
implementation plan, describe any
changes or expected changes in
provided transportation, childcare
assistance, language supports,
placement assistance, or other
supports, including assistance from
other agencies and entities
complementing Medicaid efforts.

2.2.2 Compared to the demonstration | DY 12-Q2
design details outlined in the
implementation plan, describe any
changes or expected changes in
public programs that the state
Medicaid agency is partnering with
to leverage existing employment and
training supports.

2.2.3 Describe any other program DY 12-Q2
changes that have impacted the
availability and accessibility of
community engagement activities.
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Demonstration
: year (DY) and Metric(s) :
Prompts quarter first (if any) ST
reported
2.2.4 Compared to the demonstration | DY 12-Q2
design details outlined

implementation plan, describe any
changes or expected changes to how
the state provides reasonable
modifications for beneficiaries with
disabilities or connects beneficiaries
with disabilities to needed supports
and services.

X The state has no implementation updates to report for this reporting topic.
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Demonstration
year DY) and Metric(s)
quarter first (if any)
reported
CE.Mod 3. Establish procedures for enrollment, verification and reporting
CE.Mod 3.1 Metric trends — No meiric trend analysis is required for this reporting topic.
CE.Mod 3.2 Implementation update

3.2.1 Compared to the demonstration | DY 12-Q2

design details outlined in the

implementation plan, describe any

changes or challenges to the state’s:

a) Application/enrollment processes
to identify
beneficiaries subject to or
exempt from CE

b) Renewal processes for the CE
demonstration population

¢) Other planned modifications to
the state’s eligibility
determination and enrollment
processes and operations as a
result of implementation of CE
requirements.

Summary

Prompts
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Demonstration
year (DY) and Metric(s)
quarter first (if any)
reported
3.2.2 From the design details DY 12-Q2
outlined in the implementation plan,
describe any changes or challenges
with the state’s procedures for
beneficiaries to report community
engagement activities.

Summary

Prompts

3.2.3 From the design details DY 12-Q2
outlined in the implementation plan,
describe any changes or challenges
with the state’s procedures for CE
entities, such as employers, volunteer
supervisors, schools, and other
institutions, to report community
engagement activities, if applicable.

3.2.4 Compared to the demonstration | DY 12-Q2
design details outlined in the
implementation plan, describe any
changes or challenges

with the state’s process for
beneficiaries to file for an
exemption.
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Demonstration
: year (DY) and  Metric(s) :
Prompts quarter first (if any) ST
reported
3.2.5 Compared to the demonstration | DY 12-Q2
design details outlined in the

implementation plan, describe any
changes or challenges with how the
state will verify beneficiaries’
compliance with CE requirements.

3.2.6 Describe the actions taken by | DY 12-Q2
the state to use additional data
sources or leverage other entities to
verify compliance with or identify
potential exemptions from CE
requirements.

X The state has no implementation updates to report for this reporting topic.
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Demonstration
year (DY) and Metric(s)
quarter first (if any)
reported

CE.Mod 4. Operationalize strategies for noncompliance
CE.Mod 4.1 Metric trends

4.1.1 Discuss any data trends related | DY 12-Q2 CE 33-34
to the number of beneficiaries who
have experienced:

a) new suspensions

b) new disenrollments

Describe and explain changes

(+ or -) greater than two percent.

4.1.2 Discuss any data trends related | DY 12-Q2 CE 3540
to the number of beneficiaries who
have experienced reinstatement of
benefits after suspension. Describe
and explain changes (+ or -) greater
than two percent.

4.1.3 Discuss any data trends related | DY 12-Q2 CE 4146
to the number of beneficiaries who
have experienced re-entry after
disenrollment. Describe and explain
changes (+ or -) greater than two
percent.

Summary

Prompts

X The state has no metrics related to this reporting topic.
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Demonstration
year (DY) and Metric(s)
quarter first (if any)
reported

Prompts

Summary

CE.Mod 4.2 Implementation update

4.2.1 Compared to the demonstration | DY 12-Q2
design details outlined in the
implementation plan, describe any
changes or expected changes to
policies around identifying
beneficiaries at risk of
noncompliance and strategies to
assist beneficiaries at risk of
noncompliance in meeting the
requirements.

4.2.2 Compared to the demonstration | DY 12-Q2
design details outlined in the
implementation plan, describe any
changes or expected changes to the
process for compliance actions or
benefit reactivation (from
suspension) and/or reenrollment
(from termination) once community
engagement requirements are met.

12
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Prompts

Demonstration
year (DY) and Metric(s)

quarter first

(if any) Summary

4.2.3 Compared to the demonstration
design details outlined in the
implementation plan, describe any
changes or expected changes to how
a beneficiary who is about to be
suspended or disenrolled will be
screened for other Medicaid
eligibility groups.

reported
DY 12-Q2

4.2.4 Compared to the demonstration
design details outlined in the
implementation plan, describe any
changes or expected changes from
the current renewal process,
including changes for beneficiaries
in suspension status due to
noncompliance with CE
requirements.

DY 12-Q2

4.2.5 Compared to the demonstration
design details outlined in the
implementation plan, describe any
changes or expected changes to the
process by which beneficiaries may
reenroll after disenrollment or
suspension for failure to comply
with CE requirements.

DY 12-Q2

13
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Demonstration

yvear (DY) and Metric(s) :
quarter first (if any) S

reported

4.2.6 Report any modifications to the | DY 12-Q2

appeals processes for beneficiaries

enrolled in the 1115 CE

demonstration.

Prompts

X The state has no implementation updates to report for this reporting topic.
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Demonstration
year DY) and Metric(s)
quarter first (if any)
reported

Prompts

Summary

CE.Mod 5. Develop comprehensive communications strategy
CE.Mod 5.1 Metric trends - No metric trend analysis is required for this reporting topic
CE.Mod 5.2 Implementation update

5.2.1 Compared to the demonstration | DY 12-Q2 On March 4, 2020, a federal judge ruled that approval of the HMP work requirements
design details outlined in the was unlawful. This ruling stopped MDHHS" implementation and enforcement of
implementation plan, describe any community engagement requiremets.

change or expected changes to the
state’s strategy to communicate with
beneficiaries about:
a) General CE policies
b) Exempt populations and
good cause circumstances
¢) Suspension or disenrollment
for noncompliance
d) Reactivation following
suspension or reentry after
disenrollment for
noncompliance

15
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Prompts

Demonstration
year (DY) and Metric(s)
quarter first (if any)

Summary

reported

5.2.2 Describe any outreach or DY 12-Q2 MDHHS regularly meets with the staff of Medicaid Health Plans to address operational
education activities that were issues, programmatic issues, and policy updates and clarifications. MDHHS continues
conducted with CE partners, such as to work closely with provider groups through meetings, Medicaid provider policy
qualified health plans, managed care bulletins, and various interactions with community partners and provider trade
organizations, providers, or associations. Progress reports are provided by MDHHS to the Medical Care Advisory
community organizations, during Council (MCAC) at regularly scheduled quarterly meetings.

this reporting period.

5.2.3 Compared to the demonstration | DY 12-Q2 Michigan’s Implementation Plan includes components to support communication with
design details outlined in the beneficiaries with limited English proficiency, low literacy, in rural areas, and other
implementation plan, describe any diverse groups. Changes are not expected at this time.

changes or challenges with how

materials or communications were

accessible to beneficiaries with

limited English proficiency, low

literacy, in rural areas, and other

diverse groups.

5.2.4 Compared to the demonstration | DY 12-Q2 The state has not experienced changes or challenges with the state’s plan to

design details outlined in the communicate modifications of community engagement requirements to beneficiaries
implementation plan, describe any with disabilities.

changes or challenges with the

state’s plan to communicate

modifications of community

engagement requirements to

beneficiaries with disabilities.

16
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Demonstration
: year (DY) and Metric(s) :
Prompts quarter first (if any) ST
reported

5.2.5 Describe any communication | DY 12-Q2 The state continually communicates in regular meetings with the MCAC, Medicaid
or outreach conducted to CE partner Health Plans, provider groups, and community organizations regarding upcoming
organizations during this reporting changes to the Healthy Michigan Plan.
period.
5.2.6 Describe any intemal staff DY 12-Q2 There was no notable internal staff training conducted during this reporting period.
training conducted during this
reporting period.
[J The state has no implementation updates to report for this reporting topic.

17
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Demonstration
year DY) and Metric(s)
quarter first (if any)

Prompts

Summary

reported
CE.Mod 6. Establish continuous monitoring

CE.Mod 6.1 Metric trends - No metric trend analysis is required for this reporting topic

CE.Mod 6.2 Implementation update

6.2.1 Describe any analyses that the | DY 12-Q2
state has conducted to inform its
monitoring beyond the required
monitoring reports. Describe if these
analyses have suggested the need to
make changes in any CE policies.

No additional changes have been made to the demonstration design. Additionally,
the state cannot submit its Monitoring Protocol prior to Implementation Plan
approval. The state has not conducted any analyses to inform its monitoring beyond
the required monitoring reports.

6.2.2 Describe if the state has DY 12-Q2
assessed the availability of
transportation. If the state identified
any gaps in supports, describe what
steps have been taken to address
those gaps.

6.2.3 Describe if the state has DY 12-Q2
assessed the availability of childcare
supports. If the state identified any
gaps in supports, describe what steps
have been taken to address those

gaps.

Michigan continues to explore other support opportunities and will provide updated
information when available. The state will continue to connect members to existing
resources (ex. 211 and local organizations) for the purpose of serving the Healthy
Michigan Plan Community Engagement population.

Michigan continues to explore other support opportunities and will provide updated
information when available. The state will continue to connect members to 211 for
existing resources and pursue discussions with the Michigan Department of Education
to determine if Healthy Michigan Plan Community Engagement activities could qualify
members for Child Development and Care (CDC) program eligibility.

18
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Prompts

Demonstration

year (DY) and Metric(s) (if

quarter first
reported

any)

6.2.4 Describe if the state has assessed

he availability of language supports.
[f the state has identified any gaps in
supports, describe what steps have
been taken to address those gaps.

DY 12-Q2

.2.5 Describe if the state has assessed
e availability of placement
ssistance supports. If the state has
identified any gaps in supports,
escribe what steps have been taken to
ddress those gaps.

DY 12-Q2

Michigan continues to explore other support opportunities and will provide updated
information when available. The Medicaid beneficiary help line will be used to identify
language access services.

ichigan continues to explore other support opportunities and will provide updated
information when available.

.2.6 Describe if the state has assessed
e availability of other supports,
including assistance from other
gencies and entities complementing
edicaid efforts. If the state has
identified any gaps in supports,
escribe what steps have been taken to
ddress those gaps.

DY 12-Q2

ichigan continues to explore other support opportunities and will provide updated
information when available.
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1

Prompts

Demonstration

year (DY) and
quarter first

reported

Metric(s)

(if any) Summary

6.2.7 Describe the state’s assessment
of whether qualifying community
engagement activities are available
during a range of times, through a
variety of means, and throughout the
year.

DY 12-Q2

6.2.8 Describe if the state has
conducted an assessment for areas
with high unemployment, limited
economic opportunities, and/or limited
educational activities. If the state has
identified any. has the state adjusted
CE requirements in those areas?

DY 12-Q2

6.2.9 Describe if the state has
assessed that reasonable
modifications and supports are
available for beneficiaries with
disabilities by region. Describe how
the state will address gaps in
supports. Note the frequency with
which the state will assess reasonable
modifications and the availability of
supports.

DY 12-Q2

20
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Demonstration

Prompts year (DY) and  Metric(s)

quarter first (if any) Summary
reported

X The state has no implementation updates to report for this reporting topic.
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Demonstration
year DY) and Metric(s)
quarter first (if any)
reported
CE.Mod 7. Develop, modify, and maintain systems
CE.Mod 7.1 Metric trends - No metric trend analysis is required for this reporting topic
CE.Mod 7.2 Implementation update

7.2.1 Describe if the state has DY 12-Q2

developed or enhanced its systems

capabilities as described in the

implementation plan for:

a) Eligibility and enrollment system

b) CE reporting for beneficiaries

¢) CE reporting for other CE
entities

d) Integration of data from other
public programs, such as SNAP
and TANF

e) Suspension of benefits and
payments and/or termination of
eligibility

f) Benefit reactivation and/or
reenrollment once community
engagement requirements are
met

g) Other significant systems
changes and modifications

Prompts

Summary

22
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Demonstration
: year (DY) and  Metric(s) :
Prompts quarter first (if any) R
reported
7.2.2 Describe any additional DY 12-Q2
systems modifications that the state
is planning to implement.

X The state has no implementation updates to report for this reporting topic.
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4. Narrative information on implementation for any eligibility and coverage demonstration

Demonstration
year (DY) and Metric(s) (if
quarter first any)
reported

Prompts

Summary

AD.Mod 1. Metrics and operations for demonstrations with any eligibility and coverage policies (report for all beneficiaries in the
demonstration)

AD.Mod 8.1 Metric trends

8.1.1 Discuss any data trends | DY 12-Q2 AD 1-5 Overall enrollment in the Healthy Michigan Plan demonstration this quarter showed
related to overall enrollment in growth over the previous quarter. This is attributable to the department’s suspension
the demonstration. Describe on most Medicaid renewals and case closures.

and explain changes (+ or -)

greater than two percent.

8.1.2 Discuss any data trends | DY 12-Q2 AD 6-11 Metrics related to mid-year loss of demonstration eligibility are currently in

related to mid-year loss of development. The department has suspended most Medicaid renewals and case
demonstration eligibility. At a closures due to the COVID-19 public health emergency.

minimum, changes (+ or -)
greater than two percent should

be described.

8.1.3 Discuss any data trends | DY 12-Q2 AD 12-14 | The state has reviewed the recommended metrics provided by CMS. The state plans
related to enrollment duration to satisfy and refine CMS required metrics prior to completing recommended

at time of disenrollment. metrics. The state will review its ability to provide CMS recommended metrics for
Describe and explain changes future reports.

(+ or -) greater than two

percent.
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Demonstration
. year (DY) and Metric(s) (if
Prompts quarter first any) Summary
reported
8.1.4 Discuss any data trends DY 12-Q2 AD 15-22 etrics related to demonstration renewals are currently in development. The state was
related to renewals. Describe and able to collect metric AD 15 this quarter reporting beneficiaries due for renewal. It
explain changes (+ or -) greater should be noted that while member’s still have renewal dates stored in the data
than two percent. warehouse, the department has suspended Medicaid renewals due to the COVID-19
public health emergency.
8.1.5 Discuss any data trends DY 12-Q2 AD 23 The cost sharing limits metric was consistent with previous repoits. Typically, the
related to cost sharing limits. state sees a larger number of beneficiaries reach their cost sharing limit in the first
Describe and explain changes (+ month of the quarter than the subsequent months.
or -) greater than two percent.
8.1.6 Discuss any data trends  [DY 12-Q2 AD 24-28  [The state has reviewed the recommended metrics provided by CMS. The state plans
related to appeals and to satisfy and refine CMS required metrics prior to completing recommended metrics.
grievances. Describe and explain The state will review its ability to provide CMS recommended metrics for future
changes (+ or -) greater than two reports.
percent.
8.1.7 Discuss any data trends DY 12-Q2 AD 29-37  [The state reported required access to care metrics showed similar levels of active
related to access to care. provider participation from the previous quarter.

Describe and explain changes (+
or -) greater than two percent.

8.1.8 Discuss any data trends DY 12-Q2 AD 38-44  [The reported metrics reflect calendar year 2019 data. The state will review data trends
related to quality of care and on an annual basis as described in the technical specifications.

health outcomes. Describe and
explain changes (+ or -) greater
than two percent.
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Demonstration
year (DY) and  Metric(s) (if

Prompts

quarter first

reported

any)

related to administrative costs.
Describe and explain changes (+
or -) greater than two percent.

8.1.9 Discuss any data trends DY 12-Q2

45 otal computable demonstration administrative costs for this quarter amounted to

$1,910,930 as reported on the CMS 64.10 WAIV form. Administrative costs were
$1.1 million less than the previous quarter.

[J The state has no metrics trends to report for this reporting topic.

AD.Mod 8.2 Implementation update

8.2.1 Highlight significant
demonstration operations or policy
considerations that could positively or
negatively impact beneficiary
enrollment, compliance with
requirements, access to services, timely
provision of services, budget neutrality,
or any other provision that has potential
for beneficiary impacts. Also note any
factivity that may accelerate or create
delays or impediments in achieving the
demonstration’s approved goals or
objectives, if not already reported
elsewhere in this document. See report
template instructions for more detail.

DY 12-Q2

On March 4, 2020, a federal judge ruled that approval of the HMP work requirements
as unlawful. This ruling stopped MDHHS” implementation and enforcement of the
ork community engagement requirements. The state suspended Medicaid closures

n April 6, 2020 due to the COVID-19 public health emergency. Additionally, the
state rescinded its work requirements for the Healthy Michigan Plan in policy bulletin
SA 20-10 published April 28, 2020. These policies remain in effect this quarter.

On August 7, 2020, MDHHS issued a policy bulletin MSA 20-37 suspending all
edicaid renewals due to the COVID-19 public health emergency. Additionally,
DHHS suspended the implementation of the requirement for beneficiaries who have

incomes above 100% of the federal poverty level and have been enrolled in HMP for

8 cumulative months to pay 5% of their income toward cost-sharing as a condition of]
ontinued enrollment in the program. Due to the COVID-19 public health emergency,
eneficiaries will only lose eligibility for HMP at this time if they are deceased, move
ut-of-state, or request to opt out of the program. No new implantation date is

urrently available.

X The state has no implementation updates to report for this reporting topic.
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5. Narrative information on other reporting topics

Demonstration
year (DY) and Metric(s) (if
quarter first any)
reported

Prompts

Summary

1. Financial/budget neutrality
1.1 Current status and analysis

1.1.1 Discuss the current status | DY 12-Q2
of financial/budget neutrality
and provide an analysis of the
budget neutrality to date. If the
CE component is part of a
comprehensive demonstration,
the state should provide an
analysis of the CE-related
budget neutrality and an
analysis of budget neutrality as
a whole.

X The state has no metrics trends to report for this reporting topic.

1.2 Implementation update

1.2.1 Describe any anticipated [DY 12-Q2 The state does not expect program changes with financial or budget neutrality impact.
program changes that may
impact financial/budget
neutrality.

X The state has no implementation updates to report for this reporting topic.
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Demonstration
year (DY) and | Metric(s) (if
quarter first any)
reported

Prompts

Summary

2. Demonstration evaluation update

2.1 Narrative information

2.1.1 Provide updateson CE DY 12-Q2
evaluation work and timeline.
The appropriate content will
depend on when this report is
due to CMS and the timing for
the demonstration. See report
template instructions for more
details.

The Michigan Department of Health and Human Services (MDHHS) has arranged for
the University of Michigan’s Institute for Healthcare Policy & Innovation (IHPI) to
serve as the Healthy Michigan Plan (HMP) independent evaluator. IHPI has
developed a comprehensive plan to address the waiver objectives of the State and the
Centers for Medicare & Medicaid Services (CMS).

accordance with the HMP §1115 Demonstration Waiver Special Terms and
Conditions, on December 16, 2019, the State submitted an initial version of IHPI’s
evaluation design for the demonstration period ending December 31, 2023. The
evaluation design is still under review by CMS. Pending formal feedback from CMS,
he design documents will be revised accordingly. The HMP evaluation design is
ending final approval by CMS.

2.1.2 Provide status updates on DY 12-Q2
deliverables related to the
demonstration evaluation and
indicate whether the expected
timelines are being met and/or
if there are any real or
anticipated barriers in achieving
the goals and timeframes
agreed to in the STCs.

emonstration evaluation activities for the Healthy Michigan Plan are conducted by
an interdisciplinary team of researchers from the THPI. Below is a summary of the key
activities for the CY2021 second quarterly report:

Objective: Continue planning with ITHPI evaluation team and MDHHS for the second
phase post-renewal evaluation activities and finalize new evaluation design for the
demonstration period ending December 31, 2023.
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2.1.3 List anticipated
evaluation-related deliverables
related to this demonstration
and their due dates.

DY 12-Q2

During this quarter, the IHPI evaluation team worked with MDHHS to finalize the re-
design for the second phase of the evaluation for the next five-year period (2019-
2023). As part of this work, the IHPI team prepared additional revisions to the
evaluation design in response to feedback from CMS. A final, collated design
document was presented to CMS for review and approval on June 28, 2021.

Additionally, the IHPI team attended monthly calls with MDHHS about the status of
HMP program implementation and updates related to state program responses to the
COVID-19 public health emergency. The evaluation team continued its planning work
for relevant evaluation activities, including preparing timelines for acquisition and
analysis of external data sources and conducted data sampling from the State’s data

warehouse for the beneficiary interviews planned for 2021.

[J The state has no CE demonstration evaluation update to report for this reporting topic.
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Demonstration

year (DY) and Metric(s) (if
quarter first any)

reported

3. Other demonstration reporting

3.1 General reporting requirements

3.1.1 Does the state foresee the | DY 12-Q2 The state expects future changes may be needed to demonstration STCs based on

need to make future changes to technical corrections and state legislation.

the STCs, implementation

plan, or monitoring protocol,

based on expected or upcoming

implementation changes?

Prompts

Summary

3.1.2 Compared to the details | DY 12-Q2
outlined in the STCs and the
monitoring protocol, has the
state formally requested any
changes or does the state expect
to formally request any changes
to:

a) The schedule for
completing and submitting
monitoring reports?

b) The content or
completeness of submitted
reports? Future reports?
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Demonstration
year (DY) and Metric(s) (if
quarter first any)
reported
3.1.3 Has the state identified DY 12-Q2
any real or anticipated issues
submitting timely post approval
demonstration deliverables,
including a plan for
remediation?

Prompts

Summary

X The state has no updates on general reporting requirements to report for this reporting topic.

3.2 Post-award public forum

3.2.1 If applicable within the DY 12-Q2 The state’s Medical Care Advisory Council (MCAC) met on May 26, 2021. The
timing of the demonstration, MCAC continues to discuss and monitor the caseload growth of the HMP due to the
provide a summary of the suspension of closures due to the COVID-19 PHE.

annual post-award public forum
held indicating any resulting
action items or issues. A
summary of the post-award
public forum should be
included here for the period
during which the forum was
held and in the annual report.

[J There was not a post-award public forum held during this reporting period and this is not an annual report, so the state has no post award public
forum update to report for this reporting topic.
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Demonstration
year (DY) and Metric(s) (if

Prompts Summary

quarter first any)
reported

4. Notable state achievements and/or innovations

4.1 Narrative information

4.1.1 Provide any relevant DY 12-Q2 |Despite delays due to the COVID-19 public health emergency, MDHHS continues to
summary of achievements prepare for the future implementation of currently delayed HMP program changes.
and/or innovations in While no timeline is available for the implementation of these changes, the department
demonstration enrollment, continues to plan for post public health emergency demonstration operations.

benefits, operations, and
policies (1) pursuant to the CE
hypotheses (or if broader
demonstration, then CE related)
or (2) that served to provide
better care for individuals,
better health for populations,
and/or reduce per capita cost.
Achievements should focus on
significant impacts to
beneficiary outcomes.
Whenever possible, the
summary should describe the
achievement or innovation

in quantifiable terms, e.g.,
number of impacted
beneficiaries.

X The state has no notable achievements or innovations to report for this reporting topic.
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Claims and

HEDIS measure]' 2. Initiation of AOD Treatment - Opioid abuse or dependence (rate 1, cohort 2) 90 days 6,604 3381 51.20% 2,461 4,737 51.95% 784 396 5051% 490 225
encounters or EHR
3. Initiation of AOD Treatment - Other drug abuse or dependence (rate 1, cohort 3) CIms a4 90 days 11,752 3,591 30.56% 8235 2,600 3157% 1,482 394 27.32% 982 264
encounters or EHR
Claims and
4.Initiation of AOD Treatment - Total AOD abuse or dependence (rate 1, cohort ) c= "> 90 days 33551 12,030 35.86% 23,021 8,467 36.78% 4,265 1,420 33.20% 3,002 1,007
_ Alcohol d i
s of AOD Treatment abuse or (rate2 Claims and 90 days 17,550 1624 9.25% 11,851 1,048 8.80% 2,240 220 9.82% 1,670 174
cohort 1) encounters or EHR
6. Engagement of AOD Treatment - Opioid drug abuse or dependence (rate 2, Claims and 20 days 6600 1084 3000% 4737 Lats 20.89% 84 256 32.65% 290 148
cohort2) encounters or EHR
7. Engagement of AOD Treatment - Other AOD abuse or dependence (rate 2, cohort Claims and 30days 1752 o3 . 8235 . a6 Lai2 100 i~ o o
3 encounters or EHR
. Ei 't of AOD Treatr 't - Total AOD ab d d te 2, cohort Cl: d
8. Engagement of reatment - Tot abuse or dependence (rate 2, cohort Claims an 90 days 33,551 4,389 13.08% 23,021 3,001 13.08% 4,265 565 13.25% 3,002 382

4) encounters or EHR

PQl 01: Diabetes Short-Term Complications Admission  er of inpatient hospital admissions for diabetes short-term complications
118 Quality of care and health Rate (PQI01-AD) P P P Claims and

AD_a1 or coma) per 100, y months for 90 days 7,154,066 1,566 21.89 4,393,008 1,257 2861 1500726 164 1093 1,260,182 s
outcomes . encounters
beneficiaries age 18 and older

[AHRQ; NQF #0272; Medicaid Adult Core Set]

PQI 05: Chronic Obstructive Pulmonary Disease (COPD) or

1.18 Quality of care and health D42 Asthma in Older Adults Admission Rate (PQI0S-AD) Number of inpatient hospital admissions for chronic abstructive pulmonary disease  Claims and 30 days 381020 1350 a3 1952054 . 5025 - 101 - sesa12 s
outcomes (COPD) or asthma per 100, y months for 40andolder. encounters
[AHRQ; NQF #0275; Medicaid Adult Core Set]
) PQI 08: Heart Failure Admission Rate (PQI0S-AD) ) ; - ) .
i;if:::‘:s"w of care and health AD_43 ::’:&i’g ::::::::::';":' :::::S::::m heart failure per 100,000 beneficiary ::c'?:"::‘:s 90 days 7,154,066 1,437 20.09 4,393,008 1,090 24.81 1,500,723 158 1053 1,260,182 188
[AHRQ; NQF #0277; Medicaid Adult Core Set] ®
PQI 15: Asthma in Younger Adults Admission Rate (PQI15-
1.18 Quality of care and health AD_4s AD) Number of inpatient hospital admissions for asthma per 100,000 benefiiary months for - Claims and 90days - S 15 2aa0354 . seo s37500 w© - 593770 »
outcomes beneficiaries aged 18 to 39. encounters
[AHRQ; NQF #0283; Medicaid Adult Core Set]
\
Cost of contracts or contract amendments and staff time equivalents required to
119 Administrative cost 2o.s5 Administratve cost of demonstration operation administer demonstration polices, including premium collection, health behavior Administrative
incentives, premium assistance, community engagement requirements and/or records
retroactive eligbility waivers
N 1,910,930

Add rows for any additional state-identified metrics

Note: States must prominently display the following notice on any display of Measure rates:

The MSC-AD, FUA-AD, FUM-AD, and IET_AD measures (metrics AD_38A, AD_39, and AD_40) are Healthcare Effectiveness Data and Information Set (“HEDIS®”) measures that are owned and copyrighted by the National
Committee for Quality Assurance (“NCQA”). NCQA makes no representations, warranties, or endorsement about the quality of any organization or physician that uses or reports performance measures and NCQA has no
to anyone who relies on such measures or specifications.

The measure specification methodology used by CMS is different from NCQA’s methodology. NCQA has not validated the adjusted measure specifications but has granted CMS permission to adjust. Calculated measure results,
based on the adjusted HEDI! ifications, may be called only ified, Unaudited HEDIS rates.”

Certain non-NCQA measures in the CMS 1115 eligibility and coverage demonstration contain HEDIS Value Sets (VS) developed by and included with the permission of the NCQA. Proprietary coding is contained in the VS. Users
of the proprietary code sets should obtain all necessary licenses from the owners of these code sets. NCQA disclaims all liability for use or accuracy of the VS with the non-NCQA measures and any coding contained in the VS.

? States should create a new metrics report for each reporting quarter.

" The reporting topics correspond to the prompts for reporting topic AD.Mod 1 in the monitoring report template.

“Report metrics that are one annual value for a demonstration year only in the report specified in the reporting schedule.
“Report count metrics in the numerator column. Administrative costs (AD 45) should also be reported in the numerator column.
“If applicable. See CMS-provided technical specifications.

*Add columns as necessary to report additional income groups.

#Add columns as necessary to report exempt groups.

" Add columns as necessary to report specific edibility groups.

' Add columns as necessary to report phase-in cohorts, if applicable.

IRates for these metrics reflect Uncertified, Unaudited HEDIS rates.

Checks:
AD 8 AD 9,AD 11,AD 12,AD 13,AD 14 should each be less than or equal to AD 7
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Performance Monitoring Report

Executive Summary

This Performance Monitoring Report (PMR) 1s produced by the Quality Improvement and
Program Development (QIPD) Section of the Managed Care Plan Division (MCPD) to track
quality, access, and utilization in the Michigan Medicaid program to better support high quality
care for beneficiaries.

The Michigan Department of Health and Human Services (MDHHS) monitors the performance
of the State’s Medicaid Health Plans (MHPs) through 30 key performance measures aimed at
improving the quality and efficiency of health care services provided to the Michigan residents
enrolled in a Medicaid program. These measures include MDHHS Administrative Measures;
Healthy Michigan Plan (HMP) Measures; MDHHS Dental Measures; CMS Core Set Measures;
Health Equity HEDIS Measures; HEDIS Measures and Managed Care Quality Measures. This
report focuses only on the following HMP Measures:

Healthy Michigan Plan (HMP) Measures

Adults’ Generic Completion of Outreach & Engagement Transition into Transition out of
Drug Utilization Annual HRA to Facilitate Entry to PCP | Consistently Fail to | Consistently Fail to
Pav (CFP) Status Pav (CFP) Status

Data for these measures are represented on a quarterly basis. The body of the report contains a
cross-plan analysis of the most current data available for each of these measures. Measurement
Periods may vary and are based on the specifications for that individual measure. Appendix A
contains specific three letter codes identifying each of the MHPs. Appendix B contains the one-
year plan specific analysis for each measure.

MHPs are contractually obligated to achieve specified standards for most measures. The
following table displays the number of MHPs meeting or exceeding the standards for the
performance measure versus total MHPs, as reported in the Performance Monitoring Report,
during the listed quarter for fiscal year 2021 unless otherwise noted.

Table 1: Fiscal Year 2021

Quarterly Reported Measures Reported in | Reported in 2* | Reported in 3" | Reported in

15 Quarter Quarter Quarter 4" Quarter

Adults’ Generic Drug Utilization N/A N/A N/A

Completion of Annual HRA N/A N/A N/A

Outreach & Engagement to Facilitate N/A N/A N/A

Entry to PCP

>100% | <100% | >100% | <100% | >100% | <100% >100% | <100%

FPL FPL FPL FPL FPL FPL FPL FPL

Transition into CFP Status — Cohort 1 N/A N/A N/A N/A N/A N/A

Transition into CFP Status — Cohort 2 N/A N/A N/A N/A N/A N/A

Transition into CFP Status — Cohort 3 N/A N/A N/A N/A N/A N/A

Transition out of CFP Status — Cohort 1 N/A N/A N/A N/A N/A N/A

Transition out of CFP Status — Cohort 2 N/A N/A N/A N/A N/A N/A

Transition out of CFP Status — Cohort 3 N/A N/A N/A N/A N/A N/A

July 2021 HMP
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Healthy Michigan Plan Enrollment

Michigan Medicaid Managed Care (HMP-MC) enrollment has increased over the past year. In

June 2021, enrollment was 750,396, up 128,331 enrollees (20.6%) from July 2020. An increase
of 5,832 enrollees (0.8%) was realized between May 2021 and June 2021.

Figure 1: HMP-MC Enrollment, July 2020 — June 2021
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Figure 2: HMP-MC Enrollment by Medicaid Health Plan, June 2021

180,000
160,000
140,000 4
120,000
100,000
80,000
60,000

40.000 :17
20,000
1 e e O B

MER
BCC
MOL
MCL

UNI

RI

C

T

P

July 2021 HMP




Performance Monitoring Report

Medicaid Health Plan News

The Performance Monitoring Report contains data for all Michigan Medicaid Health Plans,
where data is available. Ten Medicaid Health Plans are contracted with the State of Michigan to
provide comprehensive health care services.

Cross-Plan Performance Monitoring Analyses

The following section includes a cross-plan analysis for each performance measure. An analysis
of the most current data available for each performance measure is included. For detailed
questions regarding measurement periods or standards, see the Performance Monitoring
Specifications.

July 2021 HMP
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Adults’ Generic Drug Utilization

Measure
The percentage of generic prescriptions filled for adult members of health plans during the

measurement period.

Standard Measurement Period

N/A — Informational Only October 2020 — December 2020
Data Source Measurement Frequency
MDHHS Data Warehouse Quarterly

Summary: Results ranged from 86.15% to 89.64%.

Table 2: Comparison across Medicaid Programs

Medicaid Program Numerator Denominator Percentage
Michigan Medicaid All 4.072.641 4.624.890 88.06%
Fee For Service (FFS) only 4,170 4,808 86.73%
Managed Care only 4,050,144 4,599.185 88.06%
MA-MC 1.912.653 2.173.788 87.99%
HMP-MC 2.107.200 2.391.289 88.12%

Figure 3: Adults’ Generic Drug Utilization

Numerator/
Denominator™
THC | T T |m* T T T 153,508 /171253
UNI |
| I . 8:.‘;::* ; . — 595,683 /671,703
MOL
| I I _'_88-3‘% T T I ! 800,894 / 906,284
. /32
] . ! — ; | 28.484/32245
BCC T I T T T I I 595,841/ 674,826
E | T 1"' I T I | 954,077 /1,086,720
McL B | | tln I I T | 499678 / 570,633
PRI 87.14% |
B | | [ | I | 243,519/279.458
AET T I qssn- I T I I
84,867 /97,641
mP T 8&1“ T T T |
' ) ' i ) i 88.325/102,525
20 30 40 50 60 70 80 90 100

Adult’s Generic Drug Utilization Percentages
*Numerator depicts the number of eligible beneficiaries who had generic prescriptions filled. Denominator depicts the total number of eligible
beneficiaries.
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Completion of Annual Health Risk Assessment (HRA)

Measure

The percentage of Healthy Michigan Plan members enrolled in a health plan who had an
incentive eligible Health Risk Assessment (HRA) completed during the measurement period.

Standard

N/A — Informational Only

Data Source

MDHHS Data Warehouse

Summary: Results ranged from 4.72% to 22.15%.

Measurement Period
January 2020 — December 2020

Measurement Frequency

Quarterly

Table 3: Program Total

Medicaid Program Numerator Denominator Percentage
HMP-MC 36.280 495,234 7.33%
Figure 4: Completion of Annual HRA

Numerator/
Denominator™®

THC 22.15% 2,787/ 12,582

UNI | 12.73% ] 6.921/54379

HAP 9.84% ] 459 /4,665

MOL 8.84% 6.129/69,349

AET | 624% | 617/9,891

MCL [[556% | 3,062/55,110

MER [ 550% | 6.338/115,144

PRI [[535% 1,446 /27,050

BCC [(500% | 3,384/ 67,657

UPP [472% | 585 /12,395

July 2021 HMP
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20

40

Completion of Annual HRA Percentages
*Numerator depicts the number of eligible beneficiaries who completed at least one incentive eligible HRA with an attestation date during the
measurement period. Denominator depicts the total number of eligible beneficiaries.
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Outreach and Engagement to Facilitate Entry to Primary Care

Measure

The percentage of Healthy Michigan Plan members who have an ambulatory or preventive care
visit within 150 days of enrollment into a health plan who had not previously had an ambulatory
or preventive care visit since enrollment in Healthy Michigan Plan.

Standard Enrollment Dates

N/A — Informational Only July 2020 — September 2020
Data Source Measurement Frequency
MDHHS Data Warehouse Quarterly

Summary: Results ranged from 44.08% to 77.74%.

Table 4: Program Total

Medicaid Program Numerator Denominator Percentage

HMP-MC 19.755 30,387 65.01%

Figure 5: Outreach & Engagement to Facilitate Entry to Primary Care
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Outreach & Engagement to Facilitate Entry to Primary Care Percentages
*Numerator depicts the number of eligible beneficiaries who had an ambulatory or preventive care visit within 150 days of enrollment in a health
plan. Denominator depicts the total number of eligible beneficiaries.

! This includes visits duning the HMP FFS period prior to enrollment in a Medicaid health plan.
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Performance Monitoring Report

Transition into Consistently Fail to Pay (CFP) Status

Measure
The percentage of Healthy Michigan Plan members who transitioned from non-CFP status into
CFP status during the last quarter of the measurement period.

Standard Measurement Period
N/A — Informational Only May 2020 — June 2021
Data Source Measurement Frequency
MDHHS Data Warehouse Quarterly

**This is a reverse measure. A lower rate indicates better performance.

Summary:
In Cohort 1, for income levels over 100% FPL, results ranged from 6.94% to 35.56%. For

mncome levels up to 100% FPL, results ranged from 4.11% to 6.08%.

In Cohort 2, for income levels over 100% FPL, results ranged from 7.26% to 19.01%. For
mcome levels up to 100% FPL, results ranged from 3.43% to 4.69%.

In Cohort 3, for income levels over 100% FPL, results ranged from 4.13% to 11.11%. For
income levels up to 100% FPL, results ranged from 2.45% to 3.79%.

Table 5: Transition into CFP Status - Cohort 1

MHP FPL over FPL over Rate Standard FPL up to FPL up to Rate Standard
100% (N) 100% (D) Achieved 100% (N) 100% (D) Achieved
AET 16 106 15.09% N/A 22 440 5.00% N/A
BCC 134 1.359 9.86% N/A 177 4,510 3.92% N/A
HAP 16 45 35.56% N/A 9 148 6.08% N/A
MCL 124 1,229 10.09% N/A 157 3.531 4.45% N/A
MER 302 2.644 11.42% N/A 337 7.631 4.42% N/A
MOL 154 1,236 12.46% N/A 204 4219 4.84% N/A
PRI 79 796 9.92% N/A 76 1.849 4.11% N/A
THC 24 182 13.19% N/A 27 747 3.61% N/A
UNI 130 1,188 10.94% N/A 174 3.355 5.19% N/A
UPP 29 418 6.94% N/A 39 879 4.44% N/A
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Performance Monitoring Report

Table 6: Transition into CFP Status - Cohort 2

MHP FPL over FPL over Rate Standard FPL up to FPL up to Rate Standard
100% (N) 100% (D) Achieved 100% (N) 100% (D) Achieved
AET 23 121 19.01% N/A 23 498 4.62% N/A
BCC 171 1.441 11.87% N/A 187 4.801 3.90% N/A
HAP 7 47 14.89% N/A 8 196 4.08% N/A
MCL 139 1.375 10.11% N/A 164 3.901 4.20% N/A
MER 288 2,778 10.37% N/A 363 8.419 4.31% N/A
MOL 162 1.371 11.82% N/A 227 4916 4.62% N/A
PRI 63 829 7.90% N/A 69 2.009 3.43% N/A
THC 27 194 13.92% N/A 34 823 4.13% N/A
UNI 125 1,281 9.76% N/A 172 3.670 4.69% N/A
UPP 34 468 7.26% N/A 34 930 3.66% N/A
Table 7: Transition into CFP Status - Cohort 3
MHP FPL over FPL over Rate Standard FPL up to FPL up to Rate Standard
100% (N) 100% (D) Achieved 100% (N) 100% (D) Achieved
AET 15 135 11.11% N/A 20 583 3.43% N/A
BCC 101 1,529 6.61% N/A 151 5.335 2.83% N/A
HAP 4 42 9.52% N/A 7 232 3.02% N/A
MCL 85 1.379 6.16% N/A 104 4.243 2.45% N/A
MER 194 2.860 6.78% N/A 270 9.338 2.89% N/A
MOL 122 1411 8.65% N/A 189 5.488 3.44% N/A
PRI 51 893 5.71% N/A 63 2.245 2.81% N/A
THC 13 215 6.05% N/A 25 951 2.63% N/A
UNI 83 1.344 6.18% N/A 150 3.961 3.79% N/A
UPP 21 508 4.13% N/A 31 1.007 3.08% N/A
July 2021 HMP 10




Performance Monitoring Report

Transition out of Consistently Fail to Pay (CFP) Status

Measure

The percentage of Healthy Michigan Plan members who transitioned from CFP status to non-

CFP status during the last quarter of the measurement period.

Standard
N/A — Informational Only

Data Source
MDHHS Data Warehouse

Summary:

Measurement Period
May 2020 — June 2021

Measurement Frequency
Quarterly

In Cohort 1, for income levels over 100% FPL, results ranged from 1.16% to 4.17%. For

income levels up to 100% FPL, results ranged from 1.71% to 4.39%.

In Cohort 2, for income levels over 100% FPL, results ranged from 1.95% to 6.02%. For

mcome levels up to 100% FPL, results ranged from 2.99% to 6.03%.

In Cohort 3, for income levels over 100% FPL, results ranged from 0.00% to 5.46%. For

mcome levels up to 100% FPL, results ranged from 0.63% to 6.10%.

Table 8: Transition out of CFP Status - Cohort 1

MHP FPL over FPL over Rate Standard FPL up to FPL up to Rate Standard

100% (N) 100% (D) Achieved 100% () 100% (D) Achieved
AET 6 168 3.57% N/A 9 297 3.03% N/A
BCC 47 1.383 3.40% N/A 105 2,651 3.96% N/A
HAP 1 86 1.16% N/A 4 113 3.54% N/A
MCL 42 1.371 3.06% N/A 73 2,252 3.24% N/A
MER 94 3.191 2.95% N/A 175 5.149 3.40% N/A
MOL 51 1.628 3.13% N/A 91 2,957 3.08% N/A
PRI 21 662 3.17% N/A 43 979 4.39% N/A
THC 6 230 2.61% N/A 8 467 1.71% N/A
UNI 55 1.320 4.17% N/A 86 2,177 3.95% N/A
UPP 15 373 4.02% N/A 23 527 4.36% N/A
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Performance Monitoring Report

Table 9: Transition out of CFP Status — Cohort 2

MHP FPL over FPL over Rate Standard FPL up to FPL up to Rate Standard
100% (N) 100% (D) Achieved 100% (N) 100% (D) Achieved
AET 4 205 1.95% N/A 16 346 4.62% N/A
BCC 74 1.550 4.77% N/A 84 2.680 3.13% N/A
HAP 3 109 2.75% N/A 5 156 3.21% N/A
MCL 45 1,534 2.93% N/A 76 2.400 3.17% N/A
MER 118 3.295 3.58% N/A 177 5.229 3.38% N/A
MOL 79 1.864 4.24% N/A 99 3.308 2.99% N/A
PRI 33 797 4.14% N/A 47 1,107 4.25% N/A
THC 5 240 2.08% N/A 19 534 3.56% N/A
UNI 50 1,352 3.70% N/A 99 2.179 4.54% N/A
UPP 24 399 6.02% N/A 32 531 6.03% N/A
Table 10: Transition out of CFP Status - Cohort 3
MHP FPL over FPL over Rate Standard FPL up to FPL up to Rate Standard
100% (N) 100% (D) Achieved 100% (N) 100% (D) Achieved
AET 10 229 4.37% N/A 14 458 3.06% N/A
BCC 58 1,797 3.23% N/A 108 3.384 3.19% N/A
HAP 0 91 0.00% N/A 1 159 0.63% N/A
MCL 71 1,782 3.98% N/A 119 2.835 4.20% N/A
MER 160 4.002 4.00% N/A 209 6.485 3.22% N/A
MOL 71 2.250 3.16% N/A 104 4.043 2.57% N/A
PRI 51 934 5.46% N/A 72 1,231 5.85% N/A
THC 8 335 2.39% N/A 20 608 3.29% N/A
UNI 80 1.646 4.86% N/A 112 2.564 4.37% N/A
UPP 17 439 3.87% N/A 36 590 6.10% N/A
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Performance Monitoring Report
Appendix A: Three Letter Medicaid Health Plan Codes

Below is a list of three letter codes established by MDHHS identifying each Medicaid Health
Plan.

AET Aetna Better Health of Michigan
BCC Blue Cross Complete of Michigan
HAP HAP Empowered

MCL McLaren Health Plan

MER Meridian Health Plan of Michigan
MOL Molina Healthcare of Michigan
PRI Priority Health Choice

THC Total Health Care

UNI UnitedHealthcare Community Plan
UPP Upper Peninsula Health Plan
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Performance Monitoring Report

Appendix B: One Year Plan-Specific Analysis

Aetna Better Health of Michigan — AET

HEALTHY MICHIGAN PLAN:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Apr 20 — Jun 20 Informational Only 92.03% N/A
Adults’ Generic Drug Utilization Jul 20 — Sep 20 Informational Only 91.66% N/A
Oct 20 — Dec 20 Informational Only 86.92% N/A
Jul 19 — Jun 20 Informational Only 10.43% N/A
Completion of Annual HRA Oct 19 — Sep 20 Informational Only 8.21% N/A
Jan 20 — Dec 20 Informational Only 6.24% N/A
Outreach/Engagement to Jan 20 — Mar 20 Informational Only 35.10% N/A
Facilitate Entry to Primary Care Apr 20 — Jun 20 Informational Only 41.00% N/A
Jul 20 — Sep 20 Informational Only 44.08% N/A
Transition into CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
5.97% N/A 2.20% N/A 4.12% N/A
<30% 9.68% N/A 10.08% N/A 9.09% N/A
15.09% N/A 19.01% N/A 11.11% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
3.16% N/A 3.48% N/A 3.33% N/A
<7% 2.98% N/A 3.15% N/A 5.04% N/A
5.00% N/A 4.62% N/A 3.43% N/A
*This is a reverse measure. A lower rate indicates better performance.
Transition out of CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
7.48% N/A 3.52% N/A 1.83% N/A
22% 3.17% N/A 1.26% N/A 1.09% N/A
3.57% N/A 1.95% N/A 4.37% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
7.79% N/A 3.64% N/A 2.14% N/A
22% 3.02% N/A 2.30% N/A 2.29% N/A
3.03% N/A 4.62% N/A 3.06 N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Performance Monitoring Report

Appendix B: One Year Plan-Specific Analysis

HEALTHY MICHIGAN PLAN:

Blue Cross Complete of Michigan — BCC

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Apr 20 — Jun 20 Informational Only 92.62% N/A
Adults’ Generic Drug Utilization Jul 20 — Sep 20 Informational Only 92.47% N/A
Oct 20 — Dec 20 Informational Only 88.30% N/A
Jul 19 — Jun 20 Informational Only 6.11% N/A
Completion of Annual HRA Oct 19 — Sep 20 Informational Only 5.08% N/A
Jan 20 — Dec 20 Informational Only 5.00% N/A
Outreach/Engagement to Jan 20 — Mar 20 Informational Only 49.54% N/A
Facilitate Entry to Primary Care Apr 20 — Jun 20 Informational Only 55.10% N/A
Jul 20 — Sep 20 Informational Only 61.50% N/A
Transition into CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
6.05% N/A 4.95% N/A 5.05% N/A
<30% 6.13% N/A 7.21% N/A 8.94% N/A
9.86% N/A 11.87% N/A 6.61% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
3.47% N/A 2.69% N/A 3.36% N/A
<7% 3.50% N/A 3.77% N/A 4.32% N/A
3.92% N/A 3.90% N/A 2.83% N/A
*This is a reverse measure. A lower rate indicates better performance.
Transition out of CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
7.97% N/A 6.80% N/A 5.27% N/A
>2% 3.16% N/A 3.94% N/A 2.82% N/A
3.40% N/A 4.77% N/A 3.23% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
7.57% N/A 6.81% N/A 4.28% N/A
22% 3.79% N/A 3.78% N/A 3.25% N/A
3.96% N/A 3.13% N/A 3.19% N/A

- Shaded areas represent data that are newly reported this month.

- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications

July 2021 HMP




Performance Monitoring Report
Appendix B: One Year Plan-Specific Analysis

HAP Empowered — HAP

HEALTHY MICHIGAN PLAN:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Apr 20 — Jun 20 Informational Only 92.56% N/A
Adults’ Generic Drug Utilization Jul 20 — Sep 20 Informational Only 92.13% N/A
Oct 20 — Dec 20 Informational Only 88.34% N/A
Jul 19 — Jun 20 Informational Only 9.67% N/A
Completion of Annual HRA Oct 19 — Sep 20 Informational Only 10.28% N/A
Jan 20 — Dec 20 Informational Only 9.84% N/A
Outreach/Engagement to Jan 20 — Mar 20 Informational Only 32.58% N/A
Facilitate Entry to Primary Care Apr 20 — Jun 20 Informational Only 35.71% N/A
Jul 20 — Sep 20 Informational Only 77.74% N/A
Transition into CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
7.14% N/A 32.00% N/A 5.56% N/A
<30% 9.68% N/A 3.70% N/A 3.85% N/A
35.56% N/A 14.89% N/A 9.52% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
0.00% N/A 8.22% N/A 5.71% N/A
<7% 6.76% N/A 7.69% N/A 10.87% N/A
6.08% N/A 4.08% N/A 3.02% N/A
*This is a reverse measure. A lower rate indicates better performance.
Transition out of CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
7.41% N/A 0.00% N/A 6.67% N/A
>2% 5.80% N/A 1.52% N/A 5.06% N/A
1.16% N/A 2.75% N/A 0.00% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
2.33% N/A 2.33% N/A 3.79% N/A
22% 2.06% N/A 1.92% N/A 3.76% N/A
3.54% N/A 3.21% N/A 0.63% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

McLaren Health Plan — MCL

HEALTHY MICHIGAN PLAN:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Apr 20 — Jun 20 Informational Only 92.51% N/A
Adults’ Generic Drug Utilization Jul 20 — Sep 20 Informational Only 92.43% N/A
Oct 20 — Dec 20 Informational Only 87.57% N/A
Jul 19 — Jun 20 Informational Only 5.60% N/A
Completion of Annual HRA Oct 19 — Sep 20 Informational Only 5.16% N/A
Jan 20 — Dec 20 Informational Only 5.56% N/A
Outreach/Engagement to Jan 20 — Mar 20 Informational Only 47.97% N/A
Facilitate Entry to Primary Care Apr 20 — Jun 20 Informational Only 49.29% N/A
Jul 20 — Sep 20 Informational Only 53.82% N/A
Transition into CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
4.85% N/A 5.54% N/A 4.42% N/A
<30% 4.90% N/A 6.63% N/A 8.87% N/A
10.09% N/A 10.11% N/A 6.16% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
2.61% N/A 3.48% N/A 2.70% N/A
<7% 4.03% N/A 3.36% N/A 4.44% N/A
4.45% N/A 4.20% N/A 2.45% N/A
*This is a reverse measure. A lower rate indicates better performance.
Transition out of CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
7.41% N/A 6.34% N/A 3.82% N/A
>2% 3.65% N/A 3.21% N/A 2.67% N/A
3.06% N/A 2.93% N/A 3.98% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
5.96% N/A 6.00% N/A 3.37% N/A
22% 3.58% N/A 4.08% N/A 3.23% N/A
3.24% N/A 3.17% N/A 4.20% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

HEALTHY MICHIGAN PLAN:

Meridian Health Plan of Michigan — MER

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Apr 20 — Jun 20 Informational Only 93.00% N/A
Adults’ Generic Drug Utilization Jul 20 — Sep 20 Informational Only 92.74% N/A
Oct 20 — Dec 20 Informational Only 87.79% N/A
Jul 19 — Jun 20 Informational Only 3.56% N/A
Completion of Annual HRA Oct 19 — Sep 20 Informational Only 4.62% N/A
Jan 20 — Dec 20 Informational Only 5.50% N/A
Outreach/Engagement to Jan 20 — Mar 20 Informational Only 52.48% N/A
Facilitate Entry to Primary Care Apr 20 — Jun 20 Informational Only 54.59% N/A
Jul 20 — Sep 20 Informational Only 57.52% N/A
Transition into CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
5.70% N/A 5.51% N/A 6.64% N/A
<30% 8.41% N/A 7.64% N/A 10.24% N/A
11.42% N/A 10.37% N/A 6.78% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
3.77% N/A 3.55% N/A 3.04% N/A
<7% 4.20% N/A 3.36% N/A 3.53% N/A
4.42% N/A 4.31% N/A 2.89% N/A
*This is a reverse measure. A lower rate indicates better performance.
Transition out of CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]]
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
5.67% N/A 5.98% N/A 4.18% N/A
>2% 3.90% N/A 4.13% N/A 3.38% N/A
2.95% N/A 3.58% N/A 4.00% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
6.70% N/A 6.11% N/A 5.04% N/A
22% 3.78% N/A 4.09% N/A 2.92% N/A
3.40% N/A 3.38% N/A 3.22% N/A

- Shaded areas represent data that are newly reported this month.

- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Molina Healthcare of Michigan - MOL

HEALTHY MICHIGAN PLAN:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Apr 20 — Jun 20 Informational Only 92.31% N/A
Adults’ Generic Drug Utilization Jul 20 — Sep 20 Informational Only 92.02% N/A
Oct 20 — Dec 20 Informational Only 88.37% N/A
Jul 19 — Jun 20 Informational Only 10.82% N/A
Completion of Annual HRA Oct 19 — Sep 20 Informational Only 9.89% N/A
Jan 20 — Dec 20 Informational Only 8.84% N/A
Outreach/Engagement to Jan 20 — Mar 20 Informational Only 48.96% N/A
Facilitate Entry to Primary Care Apr 20 — Jun 20 Informational Only 52.96% N/A
Jul 20 — Sep 20 Informational Only 56.38% N/A
Transition into CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
5.89% N/A 6.31% N/A 7.10% N/A
<30% 8.86% N/A 9.25% N/A 8.47% N/A
12.46% N/A 11.82% N/A 8.65% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
3.71% N/A 3.33% N/A 3.20% N/A
<7% 4.14% N/A 3.71% N/A 4.68% N/A
4.84% N/A 4.62% N/A 3.44% N/A
*This is a reverse measure. A lower rate indicates better performance.
Transition out of CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
6.53% N/A 5.04% N/A 4.38% N/A
>2% 3.25% N/A 2.99% N/A 2.61% N/A
3.13% N/A 4.24% N/A 3.16% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
5.91% N/A 5.97% N/A 3.74% N/A
22% 3.05% N/A 2.69% N/A 2.73% N/A
3.08% N/A 2.99% N/A 2.57% N/A

- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Priority Health Choice — PRI

HEALTHY MICHIGAN PLAN:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Apr 20 — Jun 20 Informational Only 92.13% N/A
Adults’ Generic Drug Utilization Jul 20 — Sep 20 Informational Only 92.31% N/A
Oct 20 — Dec 20 Informational Only 87.14% N/A
Jul 19 — Jun 20 Informational Only 5.29% N/A
Completion of Annual HRA Oct 19 — Sep 20 Informational Only 4.80% N/A
Jan 20 — Dec 20 Informational Only 5.35% N/A
Outreach/Engagement to Jan 20 — Mar 20 Informational Only 55.54% N/A
Facilitate Entry to Primary Care Apr 20 — Jun 20 Informational Only 54.40% N/A
Jul 20 — Sep 20 Informational Only 57.75% N/A
Transition into CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
4.59% N/A 4.98% N/A 4.69% N/A
<30% 5.87% N/A 7.83% N/A 8.17% N/A
9.92% N/A 7.60% N/A 5.71% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
3.71% N/A 3.02% N/A 2.62% N/A
<7% 3.89% N/A 3.04% N/A 3.80% N/A
4.11% N/A 3.43% N/A 2.81% N/A
*This is a reverse measure. A lower rate indicates better performance.
Transition out of CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
9.47% N/A 6.29% N/A 4.64% N/A
>2% 5.03% N/A 4.32% N/A 4.52% N/A
3.17% N/A 4.14% N/A 5.46% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
6.64% N/A 6.48% N/A 3.49% N/A
22% 3.99% N/A 3.71% N/A 3.52% N/A
4.39% N/A 4.25% N/A S5.85% N/A

- Shaded areas represent data that are newly reported this month.

- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Total Health Care — THC

HEALTHY MICHIGAN PLAN:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Apr 20 — Jun 20 Informational Only 93.70% N/A
Adults’ Generic Drug Utilization Jul 20 — Sep 20 Informational Only 93.79% N/A
Oct 20 — Dec 20 Informational Only 89.64% N/A
Jul 19 — Jun 20 Informational Only 28.51% N/A
Completion of Annual HRA Oct 19 — Sep 20 Informational Only 25.79% N/A
Jan 20 — Dec 20 Informational Only 22.15% N/A
Outreach/Engagement to Jan 20 — Mar 20 Informational Only 51.46% N/A
Facilitate Entry to Primary Care Apr 20 — Jun 20 Informational Only 51.16% N/A
Jul 20 — Sep 20 Informational Only 55.24% N/A
Transition into CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
7.45% N/A 10.45% N/A 4.40% N/A
<30% 12.37% N/A 4.73% N/A 11.11% N/A
13.19% N/A 13.92% N/A 6.05% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
2.12% N/A 2.81% N/A 3.27% N/A
<7% 3.17% N/A 2.64% N/A 3.78% N/A
3.61% N/A 4.13% N/A 2.63% N/A
*This is a reverse measure. A lower rate indicates better performance.
Transition out of CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
5.88% N/A 3.66% N/A 3.60% N/A
>2% 2.14% N/A 4.98% N/A 1.44% N/A
2.61% N/A 2.08% N/A 2.39% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
7.88% N/A 5.66% N/A 4.45% N/A
22% 2.16% N/A 2.72% N/A 2.66% N/A
1.71% N/A 3.56% N/A 3.29% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

UnitedHealthcare Community Plan — UNI

HEALTHY MICHIGAN PLAN:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Apr 20 — Jun 20 Informational Only 92.29% N/A
Adults’ Generic Drug Utilization Jul 20 — Sep 20 Informational Only 92.15% N/A
Oct 20 — Dec 20 Informational Only 88.68% N/A
Jul 19 — Jun 20 Informational Only 7.14% N/A
Completion of Annual HRA Oct 19 — Sep 20 Informational Only 8.23% N/A
Jan 20 — Dec 20 Informational Only 12.73% N/A
Outreach/Engagement to Jan 20 — Mar 20 Informational Only 48.75% N/A
Facilitate Entry to Primary Care Apr 20 — Jun 20 Informational Only 52.81% N/A
Jul 20 — Sep 20 Informational Only 57.93% N/A
Transition into CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
4.69% N/A 7.20% N/A 5.66% N/A
<30% 9.36% N/A 6.47% N/A 7.20% N/A
10.94% N/A 9.76% N/A 6.18% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
4.11% N/A 3.78% N/A 3.38% N/A
<7% 4.54% N/A 4.02% N/A 4.68% N/A
5.19% N/A 4.69% N/A 3.79% N/A
*This is a reverse measure. A lower rate indicates better performance.
Transition out of CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
6.99% N/A 7.66% N/A 6.38% N/A
>2% 4.37% N/A 4.64% N/A 3.53% N/A
4.17% N/A 3.70% N/A 4.86% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
6.82% N/A 7.98% N/A 5.14% N/A
22% 4.18% N/A 4.67% N/A 3.27% N/A
3.95% N/A 4.54% N/A 4.37% N/A

- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Upper Peninsula Health Plan — UPP

HEALTHY MICHIGAN PLAN:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Apr 20 — Jun 20 Informational Only 92.09% N/A
Adults’ Generic Drug Utilization Jul 20 — Sep 20 Informational Only 91.74% N/A
Oct 20 — Dec 20 Informational Only 86.15% N/A
Jul 19 — Jun 20 Informational Only 2.41% N/A
Completion of Annual HRA Oct 19 — Sep 20 Informational Only 3.89% N/A
Jan 20 — Dec 20 Informational Only 4.72% N/A
Outreach/Engagement to Jan 20 — Mar 20 Informational Only 56.81% N/A
Facilitate Entry to Primary Care Apr 20 — Jun 20 Informational Only 58.21% N/A
Jul 20 — Sep 20 Informational Only 60.92% N/A
Transition into CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
4.28% N/A 4.96% N/A 3.86% N/A
<30% 4.94% N/A 6.85% N/A 7.05% N/A
6.94% N/A 7.26% N/A 4.13% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cohort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
2.41% N/A 2.97% N/A 3.31% N/A
<7% 3.08% N/A 4.75% N/A 3.34% N/A
4.44% N/A 3.66% N/A 3.08% N/A
*This is a reverse measure. A lower rate indicates better performance.
Transition out of CFP Status: [Nov 19 — Dec 20]: [Feb 20 — Mar 21]: [May 20 — Jun 21]
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
>100% FPL Result Achieved Result Achieved Result Achieved
7.94% N/A 7.03% N/A 4.79% N/A
>2% 2.42% N/A 4.99% N/A 1.91% N/A
4.02% N/A 6.02% N/A 3.87% N/A
Standard Cohort 1 Standard Cohort 2 Standard Cobhort 3 Standard
<100% FPL Result Achieved Result Achieved Result Achieved
6.72% N/A 8.55% N/A 4.76% N/A
22% 4.15% N/A 5.87% N/A 4.24% N/A
4.36% N/A 6.03% N/A 6.10% N/A

- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Performance Monitoring Report
Executive Summary

This Dental Performance Monitoring Report (PMR) is produced by the Quality Improvement
and Program Development (QIPD) Section of the Managed Care Plan Division (MCPD) to track
quality, access, and utilization in the Michigan Medicaid program to better support high quality
care for beneficiaries.

The Michigan Department of Health and Human Services (MDHHS) monitors the performance
of the State’s Medicaid Health Plans (MHPs) through 30 key performance measures aimed at
improving the quality and efficiency of health care services provided to the Michigan residents
enrolled in a Medicaid program. These measures include MDHHS Administrative Measures;
Healthy Michigan Plan (HMP) Measures; MDHHS Dental Measures; CMS Core Set Measures;
Health Equity HEDIS Measures; HEDIS Measures and Managed Care Quality Measures. This
report focuses only on the following MDHHS Dental Measures:

MDHHS Dental Measures

Diagnostic Dental Services

Preventive Dental Services

Restorative (Dental Filings)
Dental Services

Comprehensive Diabetes Care:
Diagnostic Dental Exam

Comprehensive Diabetes Care:
Preventive Dental Visit

Comprehensive Diabetes Care:
Restorative Dental Visit

Diagnostic Dental Visits in Pregnant
Women

Preventive Dental Visits in Pregnant
Women

Restorative Dental Visits in
Pregnant Women

Adults: Any Dental

Data for these measures will be represented on a quarterly basis. The body of the report contains
a cross-plan analysis of the most current data available for each of these measures. Measurement
Periods may vary and are based on the specifications for that individual measure. Appendix A
contains specific three letter codes identifying each of the MHPs. Appendix B contains the one-
year plan specific analysis for each measure.

The following table displays the number of MHPs meeting or exceeding the standards for the

performance measure versus total MHPs, as reported in the Performance Monitoring Report,
during the listed quarter for fiscal year 2021 unless otherwise noted.
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Table 1: Fiscal Year 2021!

Quarterly Reported Measures Reported in 1°* | Reported in 2" | Reported in 3" | Reported in 4™
Quarter Quarter Quarter Quarter
Diagnostic Dental Services N/A N/A N/A
Preventive Dental Services N/A N/A N/A
Restorative (Dental Fillings) Dental N/A N/A N/A
Services
Comprehensive Diabetes Care: N/A N/A N/A
Diagnostic Dental Exam
Comprehensive Diabetes Care: N/A N/A N/A
Preventive Dental Visit
Comprehensive Diabetes Care: N/A N/A N/A
Restorative Dental Visit
Diagnostic Dental Visits in Pregnant N/A N/A N/A
Women
Preventive Dental Visits in Pregnant N/A N/A N/A
Women
Restorative Dental Visits in Pregnant N/A N/A N/A
Women
Adults: Any Dental Visit N/A N/A N/A

Managed Care Enrollment

Michigan Medicaid Managed Care (MA-MC) enrollment has remained steady over the past year.
In June 2021, enrollment was 2,146,271 up 218,836 enrollees (11.4%) from July 2020. An
mncrease of 11,253 enrollees (0.5%) was realized between May 2021 and June 2021.

Figure 1: Medicaid Managed Care Enrollment, July 2020 — June 2021
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1 N/A will be shown for measures where the standard is Informational Only.
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Figure 2: Medicaid Managed Care Enrollment by Health Plan, June 2021
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Medicaid Health Plan News

The Performance Monitoring Report contains data for all Michigan Medicaid Health Plans,
where data is available. Ten Medicaid Health Plans are contracted with the State of Michigan to
provide comprehensive health care services.

Cross-Plan Performance Monitoring Analyses

The following section includes a cross-plan analysis for each performance measure. An analysis
of the most current data available for each performance measure is included. For detailed

questions regarding measurement periods or standards, see the Performance Monitoring
Specifications.
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Diagnostic Dental Services

Measure
The percentage of Healthy Michigan Plan members between the ages of 19 and 64 who received
at least one diagnostic dental service within the measurement period.

Standard Measurement Period

N/A — Informational Only January 2020 — December 2020
Data Source Measurement Frequency
MDHHS Data Warehouse Quarterly

Summary: Results ranged from 16.41% to 26.76%.

Table 2: Comparison across Medicaid Programs

Medicaid Program Numerator Denominator Percentage
HMP Fee For Service (FFS) 937 7,069 13.26%
Only
HMP Managed Care (MC) 96.074 434,699 22.10%
Only
Figure 3: Diagnostic Dental Services Numerator/
Denominator®
PP | | %6.76% | | 3.317/12395
PRI 5.40% | 6.869 /27,045
MCL 2353% — 12,967/55,104
BCC — 15,507/ 67,615
MER 25% 5 25,613 /115,132
UNI | 2113% 5 11,486 / 54,366
MOL | T961% | 13,595/ 69,331
THC | L 2,243/12,580
) S— 786/4,665
HAP | 16.85% l 1,623/9.888
AET 16.41%
0 10 20 30 40 50

Diagnostic Dental Services Percentages

*Numerator depicts the number of eligible beneficiaries between the ages of 19 and 64 who had at least one diagnostic dental service.
Denominator depicts the total number of eligible beneficiaries.
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Preventive Dental Services

Measure
The percentage of Healthy Michigan Plan members between the ages of 19 and 64 who received
at least one preventive dental service within the measurement period.

Standard Measurement Period

N/A — Informational Only January 2020 — December 2020
Data Source Measurement Frequency
MDHHS Data Warehouse Quarterly

Summary: Results ranged from 8.41% to 18.19%.

Table 3: Comparison across Medicaid Programs

Medicaid Program Numerator Denominator Percentage
HMP Fee For Service (FES) 430 7,069 6.08%
Only
HMP Managed Care (MC) 55.888 434,699 12.86%
Only
Figure 4: Preventive Dental Services Numerator/
Denominator™®
| 2255712395
4,536/27,045
8.237/55,104
15.278/115,132
8,296/ 67.615
6,383 /54,366
7,440/ 69,331
421/4,665
856 /9,888
1,058 /12,580

Preventive Dental Services Percentages

*Numerator depicts the number of eligible beneficiaries between the ages of 19 and 64 who had at least one preventive dental service.
Denominator depicts the total number of eligible beneficiaries.
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Restorative (Dental Fillings) Services

Measure

The percentage of total eligible Healthy Michigan Plan members between the ages of 19 and 64
who received at least one restorative (dental fillings) dental service within the measurement
period.

Standard Measurement Period

N/A — Informational Only January 2020 — December 2020
Data Source Measurement Frequency
MDHHS Data Warehouse Quarterly

Summary: Results ranged from 5.93% to 12.00%.

Table 4: Comparison across Medicaid Programs

Medicaid Program Numerator Denominator Percentage
HMP Fee For Service (FFS) 259 7,069 3.66%
Only
HMP Managed Care (MC) 34,663 434,699 7.97%
Only

Figure 5: Restorative (Dental Fillings) Dental Services

Numerator/
Denominator
UPP 12.00% ] 1,487/12,395
PRI [ 10.05% 2,717/27,045
MCL [ 8:89% 4,899/55.104
BCC [ 836% | 5,654 /67,615
MER | 8.24% 9,489/115,132
UNI [ 6.90% | 3,754/54366
MoL [6.14% 4254/69331
HAP [[6:43% | 286 /4,665
THC | 6.10% 767 /12,580
AET [[593% | 586 /9,888

Restorative (Dental Fillings) Dental Services Percentages

*Numerator depicts the number of eligible beneficiaries between the ages of 19 and 64 who had at least one restorative dental service.
Denominator depicts the total number of eligible beneficianies.
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Comprehensive Diabetes Care: Diagnostic Dental Exam

Measure

The percentage of Healthy Michigan Plan members between the ages of 19 and 64 with Type 1
or Type 2 Diabetes who received at least one diagnostic dental service within the measurement

period.

Standard

N/A — Informational Only

Data Source

MDHHS Data Warehouse

Summary: Results ranged from 18.77% to 27.68%

Table 5: Comparison across Medicaid Programs

Measurement Period
January 2020 — December 2020

Measurement Frequency

Quarterly

Medicaid Program Numerator Denominator Percentage
HMP Fee For Service (FFS) 142 551 25.77%
Only
HMP Managed Care (MC) 9.386 38.568 24.34%

Only

Figure 6: Comprehensive Diabetes Care: Diagnostic Dental Exam

MOL |
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2768%

; 21.47%

S B
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Comprehensive Diabetes Care: Diagnostic Dental Exam Percentages
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Numerator/

Denominator™

258/932
657/2,396
1515/5.822
1220/4718
1,176 / 4,906
173/722

65/276
2412/10.259

1476/6,654
229/1220

*Numerator depicts the unduplicated number of all eligible members with diabetes who received at least one diagnostic dental service.
Denominator depicts the unduplicated number of all eligible members with diabetes.
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Comprehensive Diabetes Care: Preventive Dental Visit

Measure
The percentage of Healthy Michigan Plan members between the ages of 19 and 64 with Type 1

or Type 2 Diabetes who received at least one preventive dental service within the measurement
period.

Standard Measurement Period

N/A — Informational Only January 2020 — December 2020
Data Source Measurement Frequency
MDHHS Data Warehouse Quarterly

Summary: Results ranged from 7.79% to 16.74%

Table 6: Comparison across Medicaid Programs

Medicaid Program Numerator Denominator Percentage
HMP Fee For Service (FFS) 61 551 11.07%
Only
HMP Managed Care (MC) 4.842 38,568 12.55%
Only

Figure 7: Comprehensive Diabetes Care: Preventive Dental Visit

Numerator/
Denominator*
UPP 156932
PRI | 16.36% 392/2.396
MCL il 75714718
T 2 2
MER 12.45% 1.277/10259
| /
BCC | 715/5822
UNI 556 /4,906
jul orm
AET p
| 696 /6,654
MOL 10.46%
) 95/1220
THC [ 779% ]
0 10 20 30 40 50

Comprehensive Diabetes Care: Preventive Dental Visit Percentages

*Numerator depicts the unduplicated number of all eligible members with diabetes who received at least one preventive dental service.
Denominator depicts the unduplicated number of all eligible members with diabetes.
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Comprehensive Diabetes Care: Restorative Dental Visit

Measure
The percentage of Healthy Michigan Plan members between the ages of 19 and 64 with Type 1

or Type 2 Diabetes who received at least one restorative dental service within the measurement
period.

Standard Measurement Period

N/A — Informational Only January 2020 — December 2020
Data Source Measurement Frequency
MDHHS Data Warehouse Quarterly

Summary: Results ranged from 6.06% to 12.88%

Table 7: Comparison across Medicaid Programs

Medicaid Program Numerator Denominator Percentage
HMP Fee For Service (FFS) 25 551 4.54%
Only
HMP Managed Care (MC) 3,078 38,568 7.98%
Only

Figure 8: Comprehensive Diabetes Care: Restorative Dental Visit

Numerator/

Denominator™
UPP % 120/932
PRI 250/2396
MCL 048 ] 433/4718
BCC [ @g3% | 514/5822
MER [ 7:85% ] 805/10.259
AET [734%] S3/722
UNI 341/4906
THC 7771220
HAP 17/276
MOL | 403 /6,654

Comprehensive Diabetes Care: Restorative Dental Visit Percentages

*Numerator depicts the unduplicated number of all eligible members with diabetes who received at least one restorative dental service.
Denominator depicts the unduplicated number of all eligible members with diabetes.

July 2021 MDHHS Dental Measures PMR Revised




Performance Monitoring Report

Diagnostic Dental Visits in Pregnant Women

Measure
The percentage of pregnant women who received at least one diagnostic dental service either

during their pregnancy or 90 days postpartum.

Standard Measurement Period

N/A — Informational Only January 2020 — December 2020
Data Source Measurement Frequency
MDHHS Data Warehouse Quarterly

Summary: Results ranged from 8.51% to 24.54%

Table 8: Comparison across Medicaid Programs

Medicaid Program Numerator Denominator Percentage
Michigan Medicaid All 7.664 32.836 23.34%
Fee For Service (FFS) only 80 360 22.22%
Managed Care only 5.555 20,665 26.88%
MA-MC 3.150 12,363 25.48%

Figure 9: Diagnostic Dental Visits in Pregnant Women?

Numerator/
Denominator*
UPP — : I 161 /440
PRI | e ] 430/1335
MCL ] oy ! 629/2,128
MER | e ! 1,695 /5930
BCC % ]
g T T 654 /2,403
o —
MOL | —zE — 67412,669
HAP | S | 864/3,781
AET 11/54
THC | 5% 771415
95/529
0 10 20 30 40 50

Diagnostic Dental Visits in Pregnant Women

*Numerator depicts the unduplicated number of all eligible pregnant members who received at least one diagnostic dental service. Denominator
depicts the unduplicated number of all eligible pregnant members.

: Results showing N/A are for plans with a numerator less than 5 and a denominator less than 30.
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Preventive Dental Visits in Pregnant Women

Measure

The percentage of pregnant women who received at least one preventive dental service either

during their pregnancy or 90 days postpartum.

Standard
N/A — Informational Only

Data Source
MDHHS Data Warehouse

Summary: Results ranged from 17.96% to 36.59%

Measurement Period
January 2020 — December 2020

Measurement Frequency

Quarterly

Table 9: Comparison across Medicaid Programs

Medicaid Program Numerator Denominator Percentage
Michigan Medicaid All 4.346 32.836 13.24%
Fee For Service (FFS) only 34 360 9.44%
Managed Care only 3.177 20,665 15.37%
MA-MC 1.668 12,363 13.49%
Figure 10: Preventive Dental Visits in Pregnant Women
Numerator/
Denominator™®

UPP 54% ]
PRI | ix
MCL |
m -

BCC

UNI
MOL [ 1230%
AET [HSP%
THC [T851% |
HAP lNIA

0 10

40

50

Preventive Dental Visits in Pregnant Women

108/ 440
27171335
381/2,128
1,024 /5,930
35372403
367/2,669
465/3,781
37/415
45/529
4/54

*Numerator depicts the unduplicated number of all eligible pregnant members who received at least one preventive dental service. Denominator

depicts the unduplicated number of all eligible pregnant members.
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Restorative Dental Visits in Pregnant Women

Measure
The percentage of pregnant women who received at least one restorative dental service either

during their pregnancy or 90 days postpartum.

Standard Measurement Period

N/A — Informational Only January 2020 — December 2020
Data Source Measurement Frequency
MDHHS Data Warehouse Quarterly

Summary: Results ranged from 3.78% to 18.64%

Table 10: Comparison across Medicaid Programs

Medicaid Program Numerator Denominator Percentage
Michigan Medicaid All 2.356 32.836 7.18%
Fee For Service (FFS) only 17 360 4.72%
Managed Care only 1.762 20,665 8.53%
MA-MC 941 12,363 7.61%

Figure 11: Restorative Dental Visits in Pregnant Women?

Numerator/
Denominator™
UPP 18.64% ] 82 /440
PRI '4‘“ 9% 14871335
ver. [ oawe ] 20/2108
MER [T906% ] R
. 211/2,403
BCC 8.78% ’
i} 198/2,669
UNI ’
1 742% ] 275/3,781
MOL | 7.27% 177415
AET liq0%] 20/529
THC [ ]3.78% 2/54
HAP |NA
0 10 20 30 40 50

Restorative Dental Visits in Pregnant Women

*Numerator depicts the unduplicated number of all eligible pregnant members who received at least one restorative dental service. Denominator
depicts the unduplicated number of all eligible pregnant members.

: Results showing N/A are for plans with a numerator less than 5 and a denominator less than 30.
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Performance Monitoring Report

Adults: Any Dental Visit

Measure
The percentage of Healthy Michigan Plan members between the ages of 19 and 64 who received
at least one dental service within the measurement period.

Standard Measurement Period

N/A — Informational Only January 2020 — December 2020
Data Source Measurement Frequency
MDHHS Data Warehouse Quarterly

Summary: Results ranged from 17.81% to 29.26%

Table 11: Comparison across Medicaid Programs

Medicaid Program Numerator Denominator Percentage
HMP Fee For Service (FFS) 1.040 7.069 14.71%
Only
HMP Managed Care (MC) 104,703 434,699 24.09%
Only

Figure 12: Adults: Any Dental Visit

Numerator/
Denominator™

UPP | 2926% I 3,627/12,395
PRI | : 28.04% : ] 7,584 /27,045
MCL | 2579% ; ] 14213 /55,104
BCC ] g T ' 16,748 /67,615
1\;1;11{ ] —_ — | 28,391/115,132
vor | —— = 12,168/ 54,366
. — | 14,707/ 69,331
ap — 37%‘_— I 2.477/12,580

1 T 835 /4,665
AET 17.81% ' 176179888

0 10 20 30 40 50

Adults: Any Dental Visit

*Numerator depicts the unduplicated number of all eligible pregnant members who received at least one dental service. Denominator depicts the
unduplicated number of all eligible members.
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Appendix A: Three Letter Medicaid Health Plan Codes

Below is a list of three letter codes established by MDHHS identifying each Medicaid Health
Plan.

AET Aetna Better Health of Michigan
BCC Blue Cross Complete of Michigan
HAP HAP Empowered

MCL McLaren Health Plan

MER Meridian Health Plan of Michigan
MOL Molina Healthcare of Michigan
PRI Priority Health Choice

THC Total Health Care

UNI UnitedHealthcare Community Plan
UPP Upper Peninsula Health Plan
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Appendix B: One Year Plan-Specific Analysis

Aetna Better Health of Michigan — AET

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 17.36% N/A
Diagnostic Dental Services Oct 19 — Sep 20 Informational Only 17.10% N/A
Jan 20 — Dec 20 Informational Only 16.41% N/A
Jul 19 — Jun 20 Informational Only 9.27% N/A
Preventive Dental Services Oct 19 — Sep 20 Informational Only 8.98% N/A
Jan 20 — Dec 20 Informational Only 8.66% N/A
Restorative (Dental Fillings) Jul 19 — Jun 20 Informational Only 6.24% N/A
Dental Services Oct 19 — Sep 20 Informational Only 6.01% N/A
Jan 20 — Dec 20 Informational Only 5.93% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 24.77% N/A
Diagnostic Dental Exam Oct 19 — Sep 20 Informational Only 23.19% N/A
Jan 20 — Dec 20 Informational Only 23.96% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 8.32% N/A
Preventive Dental Visit Oct 19 — Sep 20 Informational Only 8.21% N/A
Jan 20 — Dec 20 Informational Only 10.94% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 5.61% N/A
Restorative Dental Visit Oct 19 — Sep 20 Informational Only 6.92% N/A
Jan 20 — Dec 20 Informational Only 7.34% N/A
Diagnostic Dental Visits in Jul 19 — Jun 20 Informational Only 15.54% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 13.49% N/A
Jan 20 — Dec 20 Informational Only 18.55% N/A
Preventive Dental Visits in Jul 19 — Jun 20 Informational Only 8.77% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 7.95% N/A
Jan 20 — Dec 20 Informational Only 8.92% N/A
Restorative Dental Visits in Jul 19 — Jun 20 Informational Only 3.76% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 2.41% N/A
Jan 20 — Dec 20 Informational Only 4.10% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Aetna Better Health of Michigan — AET

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 19.68% N/A
Adults: Any Dental Visit Oct 19 — Sep 20 Informational Only 18.93% N/A
Jan 20 — Dec 20 Informational Only 17.81% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Blue Cross Complete — BCC

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 25.77% N/A
Diagnostic Dental Services Oct 19 — Sep 20 Informational Only 23.84% N/A
Jan 20 — Dec 20 Informational Only 22.93% N/A
Jul 19 — Jun 20 Informational Only 14.19% N/A
Preventive Dental Services Oct 19 — Sep 20 Informational Only 12.69% N/A
Jan 20 — Dec 20 Informational Only 12.27% N/A
Restorative (Dental Fillings) Jul 19 — Jun 20 Informational Only 10.40% N/A
Dental Services Oct 19 — Sep 20 Informational Only 9.25% N/A
Jan 20 — Dec 20 Informational Only 8.36% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 27.89% N/A
Diagnostic Dental Exam Oct 19 — Sep 20 Informational Only 26.56% N/A
Jan 20 — Dec 20 Informational Only 26.02% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 13.77% N/A
Preventive Dental Visit Oct 19 — Sep 20 Informational Only 12.87% N/A
Jan 20 — Dec 20 Informational Only 12.28% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 11.43% N/A
Restorative Dental Visit Oct 19 — Sep 20 Informational Only 10.04% N/A
Jan 20 — Dec 20 Informational Only 8.83% N/A
Diagnostic Dental Visits in Jul 19 — Jun 20 Informational Only 28.85% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 28.52% N/A
Jan 20 — Dec 20 Informational Only 27.22% N/A
Preventive Dental Visits in Jul 19 — Jun 20 Informational Only 16.85% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 16.25% N/A
Jan 20 — Dec 20 Informational Only 14.69% N/A
Restorative Dental Visits in Jul 19 — Jun 20 Informational Only 10.56% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 9.45% N/A
Jan 20 — Dec 20 Informational Only 8.78% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Blue Cross Complete — BCC

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 28.09% N/A
Adults: Any Dental Visit Oct 19 — Sep 20 Informational Only 26.20% N/A
Jan 20 — Dec 20 Informational Only 24.77% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

HAP Empowered — HAP

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 21.49% N/A
Diagnostic Dental Services Oct 19 — Sep 20 Informational Only 20.63% N/A
Jan 20 — Dec 20 Informational Only 16.85% N/A
Jul 19 — Jun 20 Informational Only 13.44% N/A
Preventive Dental Services Oct 19 — Sep 20 Informational Only 12.66% N/A
Jan 20 — Dec 20 Informational Only 9.02% N/A
Restorative (Dental Fillings) Jul 19 — Jun 20 Informational Only 7.19% N/A
Dental Services Oct 19 — Sep 20 Informational Only 7.90% N/A
Jan 20 — Dec 20 Informational Only 6.13% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 26.76% N/A
Diagnostic Dental Exam Oct 19 — Sep 20 Informational Only 22.62% N/A
Jan 20 — Dec 20 Informational Only 23.55% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 15.49% N/A
Preventive Dental Visit Oct 19 — Sep 20 Informational Only 15.48% N/A
Jan 20 — Dec 20 Informational Only 11.23% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 7.04% N/A
Restorative Dental Visit Oct 19 — Sep 20 Informational Only N/A N/A
Jan 20 — Dec 20 Informational Only 6.16% N/A
Diagnostic Dental Visits in Jul 19 — Jun 20 Informational Only 22.22% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 23.08% N/A
Jan 20 — Dec 20 Informational Only 20.37% N/A
Preventive Dental Visits in Jul 19 — Jun 20 Informational Only N/A N/A
Pregnant Women Oct 19 — Sep 20 Informational Only N/A N/A
Jan 20 — Dec 20 Informational Only N/A N/A
Restorative Dental Visits in Jul 19 — Jun 20 Informational Only N/A N/A
Pregnant Women Oct 19 — Sep 20 Informational Only N/A N/A
Jan 20 — Dec 20 Informational Only N/A N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

HAP Empowered — HAP

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 22.77% N/A
Adults: Any Dental Visit Oct 19 — Sep 20 Informational Only 22.73% N/A
Jan 20 — Dec 20 Informational Only 17.90% N/A

- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

McLaren Health Plan — MCL

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 26.78% N/A
Diagnostic Dental Services Oct 19 — Sep 20 Informational Only 24.74% N/A
Jan 20 — Dec 20 Informational Only 23.53% N/A
Jul 19 — Jun 20 Informational Only 18.48% N/A
Preventive Dental Services Oct 19 — Sep 20 Informational Only 16.14% N/A
Jan 20 — Dec 20 Informational Only 14.95% N/A
Restorative (Dental Fillings) Jul 19 — Jun 20 Informational Only 10.66% N/A
Dental Services Oct 19 — Sep 20 Informational Only 9.66% N/A
Jan 20 — Dec 20 Informational Only 8.89% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 28.00% N/A
Diagnostic Dental Exam Oct 19 — Sep 20 Informational Only 26.49% N/A
Jan 20 — Dec 20 Informational Only 25.86% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 18.58% N/A
Preventive Dental Visit Oct 19 — Sep 20 Informational Only 16.73% N/A
Jan 20 — Dec 20 Informational Only 16.04% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 10.58% N/A
Restorative Dental Visit Oct 19 — Sep 20 Informational Only 9.81% N/A
Jan 20 — Dec 20 Informational Only 9.18% N/A
Diagnostic Dental Visits in Jul 19 — Jun 20 Informational Only 33.81% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 31.76% N/A
Jan 20 — Dec 20 Informational Only 29.56% N/A
Preventive Dental Visits in Jul 19 — Jun 20 Informational Only 22.41% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 20.05% N/A
Jan 20 — Dec 20 Informational Only 17.90% N/A
Restorative Dental Visits in Jul 19 — Jun 20 Informational Only 10.76% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 10.29% N/A
Jan 20 — Dec 20 Informational Only 9.40% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

McLaren Health Plan — MCL

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 29.45% N/A
Adults: Any Dental Visit Oct 19 — Sep 20 Informational Only 27.32% N/A
Jan 20 — Dec 20 Informational Only 25.79% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Meridian Health Plan of Michigan — MER

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 26.67% N/A
Diagnostic Dental Services Oct 19 — Sep 20 Informational Only 24.43% N/A
Jan 20 — Dec 20 Informational Only 22.25% N/A
Jul 19 — Jun 20 Informational Only 17.24% N/A
Preventive Dental Services Oct 19 — Sep 20 Informational Only 14.96% N/A
Jan 20 — Dec 20 Informational Only 13.27% N/A
Restorative (Dental Fillings) Jul 19 — Jun 20 Informational Only 10.58% N/A
Dental Services Oct 19 — Sep 20 Informational Only 9.49% N/A
Jan 20 — Dec 20 Informational Only 8.24% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 27.84% N/A
Diagnostic Dental Exam Oct 19 — Sep 20 Informational Only 25.70% N/A
Jan 20 — Dec 20 Informational Only 23.51% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 16.53% N/A
Preventive Dental Visit Oct 19 — Sep 20 Informational Only 14.08% N/A
Jan 20 — Dec 20 Informational Only 12.45% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 10.52% N/A
Restorative Dental Visit Oct 19 — Sep 20 Informational Only 9.15% N/A
Jan 20 — Dec 20 Informational Only 7.85% N/A
Diagnostic Dental Visits in Jul 19 — Jun 20 Informational Only 31.52% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 29.94% N/A
Jan 20 — Dec 20 Informational Only 28.58 N/A
Preventive Dental Visits in Jul 19 — Jun 20 Informational Only 19.90% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 18.83% N/A
Jan 20 — Dec 20 Informational Only 17.27% N/A
Restorative Dental Visits in Jul 19 — Jun 20 Informational Only 10.50% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 9.91% N/A
Jan 20 — Dec 20 Informational Only 9.06% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Meridian Health Plan of Michigan — MER

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 29.39% N/A
Adults: Any Dental Visit Oct 19 — Sep 20 Informational Only 27.14% N/A
Jan 20 — Dec 20 Informational Only 24.66% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Molina Healthcare of Michigan - MOL

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 21.99% N/A
Diagnostic Dental Services Oct 19 — Sep 20 Informational Only 20.51% N/A
Jan 20 — Dec 20 Informational Only 19.61% N/A
Jul 19 — Jun 20 Informational Only 13.13% N/A
Preventive Dental Services Oct 19 — Sep 20 Informational Only 11.55% N/A
Jan 20 — Dec 20 Informational Only 10.73% N/A
Restorative (Dental Fillings) Jul 19 — Jun 20 Informational Only 7.64% N/A
Dental Services Oct 19 — Sep 20 Informational Only 6.83% N/A
Jan 20 — Dec 20 Informational Only 6.14% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 25.03% N/A
Diagnostic Dental Exam Oct 19 — Sep 20 Informational Only 23.01% N/A
Jan 20 — Dec 20 Informational Only 22.18% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 13.07% N/A
Preventive Dental Visit Oct 19 — Sep 20 Informational Only 11.62% N/A
Jan 20 — Dec 20 Informational Only 10.46% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 8.17% N/A
Restorative Dental Visit Oct 19 — Sep 20 Informational Only 7.03% N/A
Jan 20 — Dec 20 Informational Only 6.06% N/A
Diagnostic Dental Visits in Jul 19 — Jun 20 Informational Only 26.38% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 22.68% N/A
Jan 20 — Dec 20 Informational Only 22.85% N/A
Preventive Dental Visits in Jul 19 — Jun 20 Informational Only 14.71% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 11.98% N/A
Jan 20 — Dec 20 Informational Only 12.30% N/A
Restorative Dental Visits in Jul 19 — Jun 20 Informational Only 7.82% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 7.13% N/A
Jan 20 — Dec 20 Informational Only 7.27% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Molina Healthcare of Michigan - MOL

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 24.04% N/A
Adults: Any Dental Visit Oct 19 — Sep 20 Informational Only 22.46% N/A
Jan 20 — Dec 20 Informational Only 21.21% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Priority Health Choice — PRI

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 28.03% N/A
Diagnostic Dental Services Oct 19 — Sep 20 Informational Only 26.32% N/A
Jan 20 — Dec 20 Informational Only 25.40% N/A
Jul 19 — Jun 20 Informational Only 20.08% N/A
Preventive Dental Services Oct 19 — Sep 20 Informational Only 17.58% N/A
Jan 20 — Dec 20 Informational Only 16.77% N/A
Restorative (Dental Fillings) Jul 19 — Jun 20 Informational Only 11.62% N/A
Dental Services Oct 19 — Sep 20 Informational Only 10.54% N/A
Jan 20 — Dec 20 Informational Only 10.05% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 30.32% N/A
Diagnostic Dental Exam Oct 19 — Sep 20 Informational Only 28.57% N/A
Jan 20 — Dec 20 Informational Only 27.42% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 20.83% N/A
Preventive Dental Visit Oct 19 — Sep 20 Informational Only 18.90% N/A
Jan 20 — Dec 20 Informational Only 16.36% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 11.78% N/A
Restorative Dental Visit Oct 19 — Sep 20 Informational Only 10.22% N/A
Jan 20 — Dec 20 Informational Only 10.43% N/A
Diagnostic Dental Visits in Jul 19 — Jun 20 Informational Only 34.59% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 33.54% N/A
Jan 20 — Dec 20 Informational Only 32.21% N/A
Preventive Dental Visits in Jul 19 — Jun 20 Informational Only 22.19% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 21.78% N/A
Jan 20 — Dec 20 Informational Only 20.30% N/A
Restorative Dental Visits in Jul 19 — Jun 20 Informational Only 12.18% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 11.99% N/A
Jan 20 — Dec 20 Informational Only 11.09% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Priority Health Choice — PRI

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 31.00% N/A
Adults: Any Dental Visit Oct 19 — Sep 20 Informational Only 29.09% N/A
Jan 20 — Dec 20 Informational Only 28.04% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Total Health Care — THC

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard

Period Achieved
Jul 19 — Jun 20 Informational Only 22.08% N/A
Diagnostic Dental Services Oct 19 — Sep 20 Informational Only 19.17% N/A
Jan 20 — Dec 20 Informational Only 17.83% N/A
Jul 19 — Jun 20 Informational Only 11.20% N/A
Preventive Dental Services Oct 19 — Sep 20 Informational Only 9.35% N/A
Jan 20 — Dec 20 Informational Only 8.41% N/A
Restorative (Dental Fillings) Jul 19 — Jun 20 Informational Only 8.12% N/A
Dental Services Oct 19 — Sep 20 Informational Only 6.80% N/A
Jan 20 — Dec 20 Informational Only 6.10% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 23.56% N/A
Diagnostic Dental Exam Oct 19 — Sep 20 Informational Only 21.49% N/A
Jan 20 — Dec 20 Informational Only 18.77% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 10.39% N/A
Preventive Dental Visit Oct 19 — Sep 20 Informational Only 9.68% N/A
Jan 20 — Dec 20 Informational Only 7.79% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 7.79% N/A
Restorative Dental Visit Oct 19 — Sep 20 Informational Only 6.93% N/A
Jan 20 — Dec 20 Informational Only 6.31% N/A
Diagnostic Dental Visits in Jul 19 — Jun 20 Informational Only 23.42% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 20.95% N/A
Jan 20 — Dec 20 Informational Only 17.96% N/A
Preventive Dental Visits in Jul 19 — Jun 20 Informational Only 11.42% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 10.28% N/A
Jan 20 — Dec 20 Informational Only 8.51% N/A
Restorative Dental Visits in Jul 19 — Jun 20 Informational Only 5.51% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 4.35% N/A
Jan 20 — Dec 20 Informational Only 3.78% N/A

- Shaded areas represent data that are newly reported this month.

- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Total Health Care — THC

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 23.90% N/A
Adults: Any Dental Visit Oct 19 — Sep 20 Informational Only 21.11% N/A
Jan 20 — Dec 20 Informational Only 19.69% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

UnitedHealthcare Community Plan — UNI

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 24.74% N/A
Diagnostic Dental Services Oct 19 — Sep 20 Informational Only 23.24% N/A
Jan 20 — Dec 20 Informational Only 21.13% N/A
Jul 19 — Jun 20 Informational Only 14.90% N/A
Preventive Dental Services Oct 19 — Sep 20 Informational Only 13.42% N/A
Jan 20 — Dec 20 Informational Only 11.74% N/A
Restorative (Dental Fillings) Jul 19 — Jun 20 Informational Only 8.54% N/A
Dental Services Oct 19 — Sep 20 Informational Only 7.85% N/A
Jan 20 — Dec 20 Informational Only 6.90% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 27.34% N/A
Diagnostic Dental Exam Oct 19 — Sep 20 Informational Only 25.84% N/A
Jan 20 — Dec 20 Informational Only 23.97% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 13.97% N/A
Preventive Dental Visit Oct 19 — Sep 20 Informational Only 12.79% N/A
Jan 20 — Dec 20 Informational Only 11.33% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 8.37% N/A
Restorative Dental Visit Oct 19 — Sep 20 Informational Only 7.81% N/A
Jan 20 — Dec 20 Informational Only 6.95% N/A
Diagnostic Dental Visits in Jul 19 — Jun 20 Informational Only 28.20% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 26.25% N/A
Jan 20 — Dec 20 Informational Only 25.25% N/A
Preventive Dental Visits in Jul 19 — Jun 20 Informational Only 16.89% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 14.98% N/A
Jan 20 — Dec 20 Informational Only 13.75% N/A
Restorative Dental Visits in Jul 19 — Jun 20 Informational Only 8.88% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 7.99% N/A
Jan 20 — Dec 20 Informational Only 7.42% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

UnitedHealthcare Community Plan — UNI

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 26.10% N/A
Adults: Any Dental Visit Oct 19 — Sep 20 Informational Only 24.58% N/A
Jan 20 — Dec 20 Informational Only 23.86% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
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Appendix B: One Year Plan-Specific Analysis

Upper Peninsula Health Plan — UPP

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 28.69% N/A
Diagnostic Dental Services Oct 19 — Sep 20 Informational Only 27.10% N/A
Jan 20 — Dec 20 Informational Only 26.76% N/A
Jul 19 — Jun 20 Informational Only 21.26% N/A
Preventive Dental Services Oct 19 — Sep 20 Informational Only 19.07% N/A
Jan 20 — Dec 20 Informational Only 18.19% N/A
Restorative (Dental Fillings) Jul 19 — Jun 20 Informational Only 13.42% N/A
Dental Services Oct 19 — Sep 20 Informational Only 12.72% N/A
Jan 20 — Dec 20 Informational Only 12.00% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 28.52% N/A
Diagnostic Dental Exam Oct 19 — Sep 20 Informational Only 27.82% N/A
Jan 20 — Dec 20 Informational Only 27.68% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 19.58% N/A
Preventive Dental Visit Oct 19 — Sep 20 Informational Only 16.78% N/A
Jan 20 — Dec 20 Informational Only 16.74% N/A
Comprehensive Diabetes Care: Jul 19 — Jun 20 Informational Only 13.46% N/A
Restorative Dental Visit Oct 19 — Sep 20 Informational Only 12.91% N/A
Jan 20 — Dec 20 Informational Only 12.88% N/A
Diagnostic Dental Visits in Jul 19 — Jun 20 Informational Only 38.88% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 37.28% N/A
Jan 20 — Dec 20 Informational Only 36.59% N/A
Preventive Dental Visits in Jul 19 — Jun 20 Informational Only 28.34% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 25.00% N/A
Jan 20 — Dec 20 Informational Only 24.54% N/A
Restorative Dental Visits in Jul 19 — Jun 20 Informational Only 18.97% N/A
Pregnant Women Oct 19 — Sep 20 Informational Only 16.96% N/A
Jan 20 — Dec 20 Informational Only 18.64% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
July 2021 MDHHS Dental Measures PMR Revised 36




Performance Monitoring Report
Appendix B: One Year Plan-Specific Analysis

Upper Peninsula Health Plan — UPP

MDHHS DENTAL MEASURES:

Performance Measure Measurement Standard Plan Result Standard
Period Achieved
Jul 19 — Jun 20 Informational Only 31.89% N/A
Adults: Any Dental Visit Oct 19 — Sep 20 Informational Only 30.36% N/A
Jan 20 — Dec 20 Informational Only 29.26% N/A
- Shaded areas represent data that are newly reported this month.
- For questions regarding measurement periods or standards, see the Performance Monitoring Specifications
July 2021 MDHHS Dental Measures PMR Revised 37
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Introduction

Pursuant to PA 208 of 2018, sections 105d(1)e and 105d(12), a Health Risk Assessment has been
developed for the Healthy Michigan Plan (form DCH-1315). It is designed as a two part document, where
the beneficiary completes the first three sections and the health care provider completes the last
section. It includes questions on a wide range of health issues, a readiness to change assessment, and a
discussion about behavior change between the beneficiary and the health care provider. The topics in
the assessment cover all of the behaviors identified in PA 208 including alcohol use, substance use
disorders, tobacco use, obesity and immunizations. It also includes the recommended healthy behaviors
identified in the Michigan Health and Wellness 4X4 Plan, which include annual physicals, healthy diet,
regular physical exercise and reducing tobacco use. As of April 2018, three new questions were added
on the topics of annual dental visit, access to transportation and unmet basic needs. The question on
anxiety and depression was removed and replaced with a question on chronic stress based on feedback
regarding the most meaningful ways to ask about self-reported behavioral health status.

Health Risk Assessment Part 1

Health Risk Assessments completion through Michigan ENROLLS

In February 2014, the enrollment broker for the Michigan Department of Health and Human Services (Michigan
ENROLLS) began administering the first section of the Health Risk Assessment to Healthy Michigan Plan
beneficiaries who call to enroll in a health plan. In addition to asking new beneficiaries all of the

questions in Section 1 of the Health Risk Assessment, call center staff inform beneficiaries that an annual
preventive visit, including completion of the last three sections of the Health Risk Assessment, is a

covered benefit of the Healthy Michigan Plan.

Completion of the Health Risk Assessment is voluntary; callers may refuse to answer some or all of the

questions. Beneficiaries who are auto-assigned into a health plan are not surveyed. Survey results from

Michigan ENROLLS are updated daily in CareConnect360 for secure transmission to the appropriate health plan to
assist with outreach and care management.

The completion of the Health Risk Assessment with the enrollment broker was temporarily put on hold in May
2019.
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Health Risk Assessment Part 2

Health Risk Assessments completion with Provider Attestation

In April 2014, the Healthy Michigan Plan was launched, and an initial preventive health visit to a primary
care provider was promoted for all new beneficiaries. Beneficiaries were also encouraged to complete

the last section of the Health Risk Assessment at this initial appointment. This final section of the Health Risk
Assessment is designed as a tool for identifying annual healthy behavior goals.

Completion of this section of the Health Risk Assessment is also voluntary. Healthy Michigan Plan
Beneficiaries who complete a Health Risk Assessment with a health care provider attestation and agree to
maintain or address healthy behaviors are eligible for an incentive. Beginning in April 2018, in discussion with
the beneficiary, health care providers also choose between 4 statements to attest to whether the beneficiary
achieved or made significant progress towards the healthy behavior goal(s) he or she had previously selected
to work on the year before. Only beneficiaries who both made significant progress towards the previous year
goal AND select one or more goals for the upcoming year are eligible for an incentive.

The data displayed in Part 2 of this report reflect the healthy behavior goals selected in the final section of the
Health Risk Assessment. As shown in Table 13, a total of 19,406 Health Risk Assessments were completed in
the January-March 2021 quarter. Health Risk Assessment completion is reported by age, gender and Federal
Poverty Level in Table 14.

Among beneficiaries who completed the Health Risk Assessment, 14,638 or 75.4% of beneficiaries agreed to
address health risk behaviors. In addition, 4,459 or 23.0% of beneficiaries who completed the Health Risk
Assessment chose to maintain current healthy behaviors, meaning that 98.4% of beneficiaries are choosing to
address or maintain healthy behaviors. The healthy behaviors goal statements selected are reported in Table
15. Healthy behavior goal statements are also reported by age and FPL in Figures 15-2 and 15-3.

Of the 14,638 beneficiaries who agreed to address health risk behaviors, 50.4% chose to address more than
one healthy behavior. Tables 13 and 14 report the most frequently selected health risk behaviors to address,
alone and in combination. Figure 18 is a Venn diagram representing the overlapping nature of the multiple
healthy behaviors selected.
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Health Risk Assessment Completion with Health Care Provider

Table 13. Count of Health Risk Assessments (HRA) Table 14. Demographics of Population that Completed
Completed with Attestation by Month submitted HRA with Attestation
January 2021 - March 2021
MONTH COMPLETE TOTAL
- AGE GROUP COMPLETED HRA

April 2020 2,894 378,653

19-34 6,498 33.48%
May 2020 2,830 381,483

35-49 5,503 28.36%
June 2020 4,162 385,645

50 + 7,405 38.16%
July 2020 5774 391,419 GENDER
August 2020 4,386 395,805 -
September 2020 6,505 402,310 F 11,06 571 304,
October 2020 5,854 408,164 M 8,310 42.82%
November 2020 4,566 412,730 FPL
December 2020 4,481 417,211 = 100% FPL 14415 74.28%
January 2021 5.095 422,306 100 - 133% FPL 4,991 25.72%
February 2021 5.809 428115 TOTAL 19,406 100.00%
March 2021 8,502 436,617

Figure 13-1. Health Risk Assessments Completed with Attestation
January - March 2021
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Healthy Behaviors Statement Selection

Section 4. Healthy Behaviors: In discussion with the beneficiary, health care providers choose between 5 statements to attest to the

healthy behaviors goals that the beneficiary will strive for this year. The 5 statements are:

A. Patient does not have health risk behaviors that need to be addressed at this time.

B. Patient has identified at least one behavior to address over the next year to improve their health.

C. Patient has a serious medical, behavioral or social condition or conditions which precludes addressing unhealthy behaviors at this time.
D. Unhealthy behaviors have been identified, patient’s readiness to change has been assessed, and patient is not ready to make

changes at this time.

E. Patient has committed to maintain their previously achieved Healthy Behavior Goal(s).

Figures 15-1 through 15-3 show Healthy Behaviors Statement Selections for the total population, and by age and FPL.

Table 15. Healthy Behaviors Statement Selection
January - March 2021

CHECK-UP TOTAL PERCENT
A. No Health Risk Behaviors 3,829 19.73%
B. Address Health Risk Behaviors 14,638 75.43%
C. Condition(s) Preclude Addressing Health Risk Behaviors 186 0.96%
D. Not Ready 123 0.63%
E. Maintain Previous Healthy Behavior Goals 630 3.25%
TOTAL 19,406 100.00%

Figure 15-1. Healthy Behaviors Statement Selection
January - March 2021
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60%
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30%
20% 19.73%

0
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0% 0.96% 0.863% &
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A. No Health Risk Behaviors B. Address Health Risk C. Condition(s) Preclude D. Not Ready E. Maintain Previous
Behaviors Addressing Health Risk Healthy Behavior Goals
Behaviors
Figure 15-2. Statement Selection by Age Figure 15-3. Statement Selection by FPL
January - March 2021 January - March 2021
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Selection of Health Risk Behaviors to Address

Section 4. Healthy Behaviors: In discussion with the beneficiary, when Statement B, "Patient has identified at

least one behavior they intend to address over the next year to improve their health" is selected, providers
choose one or more of the following 11 statements to identify the healthy behaviors the beneficiary has chosen
to address for the year:

1. Increase physical activity, Learn more about nutrition and improve diet, and/or weight loss.
. Reduce/quit tobacco use.

. Annual Influenza vaccine.

A wWwN

. Agrees to follow-up appointment for screening or management (if necessary) of hypertension, cholesterol
and/or diabetes.

. Reduce/quit alcohol consumption.

. Treatment for Substance Use Disorder.

5

6

7. Dental Visit.
8. Follow-up appointment for maternity care/reproductive health.

9. Follow-up appointment for recommended cancer or other preventative screening(s).
10. Follow-up appointment for mental health/behavioral health.

11. Other: explain

Of the 14,638 HRAs submitted through January-March 2021 where the beneficiary chose to address health risk behaviors,
50.44% of beneficiaries chose more than one healthy behavior to address. The top 10 most selected behavior combinations

and the rate that each behavior was selected in combination and alone are presented in the tables below:

Table 16. Health Risk Behaviors Selected in Combination and Alone

Health Risk Behavior Chose this behavior and Chose ONLY
at least one more this behavior

Weight Loss 66.96% 27.32%
Tobacco Cessation 23.23% 6.70%
Immunization Status (Annual Flu Vaccine) 22.32% 2.09%
Follow-up for Chronic Conditions 27.96% 4.60%
Addressing Alcohol Abuse 3.29% 0.34%
Addressing Substance Abuse 1.47% 0.18%
Dental visit 15.92% 1.61%
Follow-up appointment for maternity 1.54% 0.14%
care/reproductive health
Follow-up appointment for recommended cancer 13.39% 1.25%
or other preventative screening(s)
Follow-up appointment for mental 6.62% 1.58%
health/behavioral health
Other 9.09% 3.76%
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Table 17. Top 10 Most Selected Health Risk Behavior Combinations

Health Risk Behavior Combination Count Percent
1. Weight Loss ONLY 3,999 27.32%
2. Tobacco Cessation ONLY 980 6.70%
3. Weight Loss, Follow-up for Chronic Conditions 750 5.12%
4. Follow-up for Chronic Conditions 674 4.60%
5. Other 550 3.76%
6. Weight Loss, Tobacco Cessation 536 3.66%
7. Weight Loss, Immunization Status 511 3.49%
8. Weight Loss, Immunization Status, Follow-up for Chronic 378 2.58%
Conditions
9. Immunization Status (Annual Flu Vaccine) 306 2.09%
10. Follow-up for Behavioral Health 231 1.58%
Total for Top 10 8,915 60.90%
Total for All Other Combinations 5,723 39.10%
Total 14,638 100.00%
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Healthy Behaviors Goals Progress
Section 4. Healthy Behaviors Goals Progress: In discussion with the patient, health care providers choose between 4 statements to
attest to whether the patient achieved or made significant progress towards the health behavior goal(s) he or she had previously
selected to work on the year before. The 4 statements are:

A. Not applicable - this is the first known Healthy Michigan Plan Health Risk Assessment for this patient.
B. Yes.
C. No.

D. Patient had a serious medical, behavioral, or social condition or conditions which precluded addressing unhealthy behaviors.

2,123 Health Risk Assessments were submitted during this quarter where this question was not available because the Healthy Behavior
Goals Progress question was not available on the original form of the Health Risk Assessment.

Figures 18-1 through 18-3 show Healthy Behavior Goals Progress for the total population, and by age and FPL.

Table 18. Healthy Behaviors Goals Progress
January - March 2021

GOALS PROGRESS TOTAL PERCENT
A. First known HRA 10,370 60.00%
B. Achieved Goal(s) 5,803 33.58%
C. Did Not Achieve Goal(s) 993 5.75%
D. Condition(s) Preclude Addressing Health Risk Behaviors 117 0.68%
TOTAL 17,283 100.00%

Figure 18-1. Healthy Behaviors Goals Progress
January - March 2021
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Figure 18-2. Statement Selection by Age Figure 18-3. Statement Selection by FPL
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Additional Healthy Behaviors

To improve the ability of individuals to participate in the Healthy Behaviors Incentives Program,
additional mechanisms to document healthy behaviors were added April 1, 2018 for individuals
who may have completed healthy behavior activities but do not have a submitted Health Risk
Assessment for documentation. The mechanisms include documented participation in approved
wellness and population health management programs and claims/encounters review for
beneficiaries who utilize preventive and wellness services. Completion of these additional healthy
behavior options is also voluntary. The data displayed in this section of the report reflect counts of
the number of wellness programs and preventive services completed by beneficiaries. Beneficiaries
may choose to complete one or more of these programs in a given 12 month period, however, they
will still only be eligible for one incentive per year. The last section of this report focuses on the
number of distinct HMP beneficiaries who completed one or more healthy behavior activities.

A total of 8,116 wellness programs were completed in the January-March 2021 quarter.
Wellness Program completion is reported by age, gender and Federal Poverty Level in Table 20.
Wellness Programs are reported by health domain in Table 21.

A total of 412,305 Preventive Services were completed in the January-March 2021 quarter.
Preventive Services completion is reported by age, gender and Federal Poverty Level in Table 23.
Preventive Services are reported by health domain in Table 24.

A total of 360,989 distinct HMP beneficiaries completed at least one healthy behavior in the previous

twelve months, April 01, 2020-March 31, 2021. Healthy Behavior completion is reported by type of
healthy behavior activity in Table 25.
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Wellness Programs

Table 19. Count of Wellness Programs Reported for Table 20. Wellness Programs Reported for Age Group,
Total population by Month submitted Gender and FPL
January 2021 - March 2021
MONTH COMPLETE TOTAL
: AGE GROUP COMPLETED
April 2020 3,721 80,538
19-34 1,881 23.18%
May 2020 1,368 81,906
35-49 2,941 36.24%
June 2020 2,910 84,816
50 + 3.204 40.59%
July 2020 2,736 87,552 e
August 2020 2,346 89,898 - — —
September 2020 2,769 92,667 - - 00
October 2020 2,694 95,361 M 4,048 49.88%
November 2020 2593 97,954 FPL
0, 0,
December 2020 2,357 100,311 <100% FPL 6,541 80.59%
0, 0,
January 2021 2.447 102,758 100 - 133% FPL 1,575 1941%
February 2021 2,071 104,829 TOTAL 8,116 100.00%
March 2021 3,508 108,427

Figure 19-1. Wellness Program Reported for Total Population
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Wellness Programs: The Managed Care Plans offer a range of wellness and population health management
programs to their members as part of the Healthy Behaviors Incentives Program. All Managed Care Plans offer a
tobacco cessation program which follows standardized criteria. For this reason, 97.83% of wellness programs
reported are tobacco cessation programs. Completed wellness programs by program type are displayed in Table
21 for the quarter January-March 2021.

Table 21. Wellness Program Completition by Type of Wellness Program
January - March 2021

Wellness Programs TOTAL PERCENT
Smoking Cessation 7,940 97.83%
Health Coaching 80 0.99%
Chronic Conditions Care Management 63 0.78%
Addressing Obesity 31 0.38%
Maternity Care 1 0.01%
Diabetes Management 1 0.01%
TOTAL 8,116 100.00%

Figure 21-1. Wellness Program Completion by Type of Wellness Program

January - March 2021
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Preventive Services

Table 23. Preventive Services Reported for Age Group,
Gender and FPL

Table 22. Count of Preventive Services Reported for
Total population by Month submitted

January 2021 - March 2021

MONTH COMPLETE TOTAL
: AGE GROUP COMPLETED
April 2020 80,058 3,569,215
19 - 34 183,041 44.61%
May 2020 43.821 3,613,036
35-49 109,908 26.66%
June 2020 69,219 3,682,255
50 + 118,456 28.73%
July 2020 133,579 3,815,834 ——
August 2020 100,244 3,916,078 - — —
September 2020 100,125 4,016,203 ’ : 0/"
October 2020 129,159 4.145362 M 110,483 26.80%
November 2020 161127| 4,306,489 FPL
0, 0,
December 2020 115462 4,421,951 <100% FPL 310,839 75.39%
0, 0,
Taraary 2021 19,082 YT 100 - 133% FPL 101,466 24.61%
February 2021 96,754 4,638,687 TOTAL 412,305 100.00%
March 2021 195,569 4,834,256
Figure 22-1. Preventive Services Reported for Total Population
January - March 2021
200K 195 569
160K
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80K
40K
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Preventive Services Reported: All Healthy Michigan Plan Enrollees can participate in the Healthy Behaviors
Incentives Program by utilizing select preventive services. Utilization of these services are identified through
claims/encounter review. The preventive services utilized and their percentage of total preventive services
reported are displayed in Table 24 for the quarter January-March 2021. The associated codes for the
selected preventive services can be found in Appendix 1.

40%
35%
30%
25%
20%
15%
10%

5%

0%

Table 24. Preventive Services Completion by Type of Preventive Service

January - March 2021

Preventive Services TOTAL PERCENT
Other Preventive Screening 151,947 36.85%
Appropriate Cancer Screening 103,574 25.12%
Annual Preventive Visit 92,310 22.39%
ACIP Vaccines 58,774 14.26%
Preventive Dental Services 5,700 1.38%
TOTAL 412,305 100.00%

Figure 24-1. Preventive Services Completion by Type of Preventive Service

January - March 2021
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Healthy Behavior Activities

Table 25. Count of distinct HMP beneficiaries who completed Healthy Behavior Activities for

April 2020 - March 2021

Healthy Behavior Activity Total Percent
HRA only 13,362 3.70%
Wellness Program only 11,698 3.24%
Preventive Service only 276,335 76.55%
HRA and Preventive Service 35,342 9.79%
HRA and Wellness Program 962 0.27%
Preventive Service and Wellness Program 19,497 5.40%
All Three Healthy Behavior Activities 3,793 1.05%
TOTAL 360,989 100.00%

Figure 25.1 Count of Distinct HMP Beneficiaries who completed one or more Healthy Behavior
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Appendix 1: Healthy Behaviors incentives Program - Preventive Services Procedure and Diagnosis Codes

PREVENTIVE DENTAL SERVICES
PROCEDURE CODE DIAGNOSIS CODE
foo120 70120, 70121, 71384
foo1s1 70120, 70121, 71384
fo1110 70120, 70121, 71384
R 70120, 70121
ACIP VACCINES
PROCEDURE CODE DIAGNOSIS CODE
90620 NA
90621 NA
90630 NA
90632 NA
90636 NA
90649 NA
90650 NA
90651 NA
90654 NA
90656 NA
90658 NA
90661 NA
90670 NA
90673 NA
90674 NA
90686 NA
90688 NA
90707 NA
90714 NA
90715 NA
90716 NA
90732 NA
90733 NA
90734 NA
90736 NA
90740 NA
90744 NA
90746 NA
90747 NA
fco00s NA
lcoo09 NA
fcoo10 NA
2034 NA
la203s NA
fa2036 NA
fa2037 NA
fa203s NA
la2039 NA
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e —
ANNUAL PREVENTIVE VISIT

PROCEDURE CODE DIAGNOSIS CODE
99385 NA
99386 NA
99395 NA
99396 NA
99401 NA
99402 NA

e —
CANCER SCREENING: BREAST

PROCEDURE CODE

DIAGNOSIS CODE

77063 NA
77067 NA
G0202 NA

CANCER SCREENING: CERVICAL/VAGINAL

PROCEDURE CODE

DIAGNOSIS CODE

87623 NA
87624 NA
87625 NA
88141 NA
88142 NA
88143 NA
88147 NA
88148 NA
88155 NA
88164 NA
88165 NA
88166 NA
88167 NA
88174 NA
88175 NA
G0101 NA
G0476 NA
Q0091 NA

CANCER SCREENING: COLORECTAL

PROCEDURE CODE

DIAGNOSIS CODE

45330

Z1211, 21212, 21213, Z800, 28371, Z86010

45331 Z1211, 21212, 21213, Z800, Z8371, Z86010
45333 Z1211,271212, 71213, Z800, Z8371, Z86010
45338 Z1211,71212,71213, 7800, Z8371, Z86010
45346 71211, 71212, 71213, 7800, 28371, Z86010
45378 Z1211, 71212, 71213, Z800, Z8371, Z86010
45380 Z1211, 21212, 21213, Z800, Z8371, Z86010
45384 Z1211, 71212, 71213, Z800, Z8371, Z86010
45385 71211, 71212, 71213, 7800, Z8371, 786010
45388 Z1211, 271212, 71213, Z800, 28371, Z86010
81528 NA
82270 NA
82274 Z1211, 71212, 71213, 7800, Z8371, Z86010
G0104 NA
GO0105 NA
G0121 NA
G0328 NA

March 2021
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CANCER SCREENING: LUNG

PROCEDURE CODE DIAGNOSIS CODE
71250 F172, 7122, 7720, 287891
fco297 NA
CANCER SCREENING: PROSTATE
PROCEDURE CODE DIAGNOSIS CODE
fs2152 7125, 78042
fs2153 7125, 78042
fs2154 7125, 78042
fco102 NA
fco103 NA
HEP C VIRUS INFECTION SCREENING
PROCEDURE CODE DIAGNOSIS CODE
fz6s03 NA
fcoa72 NA
HIV SCREENING
PROCEDURE CODE DIAGNOSIS CODE
fse689 7114
fs6701 7114
fs6702 7114
Is6703 7114
fe7389 7114
fz7390 7114
Is7391 7114
fz7534 7114
fs753s 7114
ls7536 7114
fe7537 7114
fz7538 7114
fz7539 7114
Is7s06 7114
fco232 NA
fco433 NA
lco43s NA

March 2021
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OSTEOPOROSIS SCREENING
PROCEDURE CODE DIAGNOSIS CODE
76977 713820, 78262
77078 713820, 78262
77080 713820, 78262
77081 13820, 78262
STI SCREENING: CHLAMYDIA
PROCEDURE CODE DIAGNOSIS CODE
ls7110 NA
87270 NA
87320 NA
87490 NA
37491 NA
37492 NA
87810 NA
STI SCREENING: GONORRHEA
PROCEDURE CODE DIAGNOSIS CODE
87590 NA
87591 NA
je7592 NA
fs7850 NA
STI SCREENING: HEP B (NONPREGNANT)
PROCEDURE CODE DIAGNOSIS CODE
86704 NA
fss705 NA
ls6706 NA
87340 NA
G0499 NA
STI SCREENING: SYPHILIS (NONPREGNANT)
PROCEDURE CODE DIAGNOSIS CODE
36592 NA
36593 NA
TUBERCULOSIS SCREENING
PROCEDURE CODE DIAGNOSIS CODE
86480 7111, 7201
86481 7111, 7201
36530 7111, 7201
87116 7111, 7201
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