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2022 Fourth Quarter Report

. Introduction

KanCare is a managed care Medicaid program which serves the State of Kansas through a coordinated
approach. The State determined that contracting with multiple managed care organizations will result in
the provision of efficient and effective health care services to the populations covered by the Medicaid
and Children’s Health Insurance Program (CHIP) in Kansas and will ensure coordination of care and
integration of physical and behavioral health services with each other and with home and community-
based services (HCBS).

On August 6, 2012, the State of Kansas submitted a Medicaid Section 1115 demonstration proposal,
entitled KanCare. That request was approved by the Centers for Medicare and Medicaid Services (CMS)
on December 27, 2012, effective from January 1, 2013, through December 31, 2017. The State submitted
a one-year temporary extension request of this demonstration to CMS on July 31, 2017. The temporary
extension was approved on October 13, 2017. On December 20, 2017, the State submitted an extension
request for its Medicaid 1115 demonstration. On December 18, 2018 CMS approved a renewal of the
Medicaid Section 1115 demonstration proposal entitled KanCare. On June 17, 2022 CMS approved an
amendment to the Medicaid Section 1115 demonstration to adjust the budget neutrality cap to account
for changes in the Health Care Access Improvement Program (HCAIP) payments. On August 15, 2022 CMS
approved an amendment to Medicaid Section 1115 demonstration for continuous coverage for individuals
aging out of CHIP for the period March 1, 2020 through the end of the COVID-19 Public Health Emergency
(PHE) unwinding period, or until all redeterminations are conducted during the unwinding period as
discussed in SHO #22-001. On September 29, 2022 CMS approved an amendment to Medicaid Section
1115 demonstration to enable the State to provide twelve-month continuous eligibility for parents and
other caretaker relatives. The State submitted an amendment and five-year renewal for its 1115
demonstration on December 28, 2022. The demonstration is effective from January 1, 2019 through
December 31, 2023.

KanCare is operating concurrently with the state’s section 1915(c) Home and Community-Based Services
(HCBS) waivers, which together provide the authority necessary for the State to require enrollment of
almost all Medicaid beneficiaries (including the aged, disabled, and some dual eligible individuals) across
the state into a managed care delivery system to receive state plan and waiver services. This represents
an expansion of the State’s previous managed care program, which provided services to children,
pregnant women, and parents in the state’s Medicaid program, as well as carved out managed care
entities that separately covered mental health and substance use disorder services. KanCare also includes
a Safety Net Care Pool (SNCP) to support certain hospitals that incur uncompensated care costs for
Medicaid beneficiaries and the uninsured, and to provide incentives to hospitals for programs that result
in delivery system reforms that enhance access to health care and improve the quality of care.

This five-year demonstration will:

e Maintain Medicaid state plan eligibility;

e Maintain Medicaid state plan benefits;

e Continue to allow the State to require eligible individuals to enroll in managed care organizations
(MCOs) to receive covered benefits through such MCOs, including individuals on HCBS waivers,
except:

o American Indian/Alaska Natives are presumptively enrolled in KanCare but will have the
option of affirmatively opting-out of managed care.
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Provide benefits, including long-term services and supports (LTSS) and HCBS, via managed care;
Extend the Delivery System Reform Incentive Payment (DSRIP) program; and

Design and implement an alternative payment model (APM) program to replace the DSRIP program.
Maintain the SNCP to support hospitals that provide uncompensated care to Medicaid beneficiaries
and the uninsured.

Increase beneficiary access to substance use disorder (SUD) treatment services.

Provide work opportunities and supports for individuals with specific behavioral health conditions and
other disabilities.

The KanCare demonstration will assist the state in its goals to:

Continue to provide integration and coordination of care across the whole spectrum of health to
include physical health, behavioral health, and LTSS/HCBS;

Further improve the quality of care Kansas Medicaid beneficiaries receive through integrated care
coordination and financial incentives paid for performance (quality and outcomes);

Maintain Medicaid cost control by emphasizing health, wellness, prevention and early detection as
well as integration and coordination of care;

Continue to establish long-lasting reforms that sustain the improvements in quality of health and
wellness for Kansas Medicaid beneficiaries and provide a model for other states for Medicaid payment
and delivery system reforms as well;

Help Kansas Medicaid beneficiaries achieve healthier, more independent lives by coordinating
services to strengthen social determinants of health and independence and person-centered
planning;

Promote higher levels of member independence through employment programs;

Drive performance and improve quality of care for Kansas Medicaid beneficiaries by integrating value-
based models, purchasing strategies and quality improvement programs; and

Improve effectiveness and efficiency of the state Medicaid program with increased alignment of MCO
operations, data analytic capabilities and expanded beneficiary access to SUD services.

This quarterly report is submitted pursuant to item #64 of the Centers for Medicare and Medicaid Services
Special Terms and Conditions (STCs) issued regarding the KanCare 1115(a) Medicaid demonstration
program, and in the format outlined in Attachment A of the STCs.
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Il. Enroliment Information

The following table outlines enrollment activity related to populations included in the demonstration. It
does not include enrollment activity for non-Title XIX programs, including the Children’s Health Insurance
Program (CHIP), nor does it include populations excluded from KanCare, such as Qualified Medicare
Beneficiaries (QMB) who are not otherwise eligible for Medicaid. The table does include members

retroactively assigned as of December 31, 2022.

Demonstration Population Enrollees at Close of Total Unduplicated Disenrolled in
Quarter (12/31/2022) Enrollees in Quarter Quarter

Population 1: ABD/SD Dual 15,010 16,027 1,017
Population 2: ABD/SD Non-Dual 30,829 31,801 972
Population 3: Adults 74,427 75,380 953
Population 4: Children 270,228 272,917 2,689
Population 5: DD Waiver 8,962 9,066 104
Population 6: LTC 21,526 22,488 962
Population 7: MN Dual 5,275 6,025 750
Population 8: MN Non-Dual 1,514 1,731 217
Population 9: Waiver 4,453 4,836 383
Population 10: UC Pool N/A N/A N/A
Population 11: DSRIP Pool N/A N/A N/A
Total 432,224 440,271 8,047

lll. Outreach/Innovation

The KanCare website! is home to a wealth of information for providers, members, stakeholders, and policy
makers. Sections of the website are designed specifically around the needs of members and providers.
Information about the 1115 demonstration and its operation is provided in the interest of transparency
and engagement.

The KanCare Advisory Council consists of twelve members: one legislator representing the House, one
representing mental health providers, one representing community developmental disability
organizations (CDDOs), two representing physicians and hospitals, three representing KanCare members,
one former Kansas Senator, one representing pharmacists, one representing the Aging Community, and
one representing Area Agencies on Aging and Aging Disability Resource Centers. The KanCare Advisory
Council occurred December 14, 2022, via Zoom. The agenda was as follows:

e Welcome and Introductions
e Review and Approval of Minutes from Council Meeting, March 9, 2022, June 22, 2022, and
September 29, 2022.
e Old Business
o Homebound Frail Elderly receiving meals thru COVID funds — Allen Schmidt
o What is our plan for researching other states’ remedy to solve the nursing and PCA
shortages; and what is the status of the challenges on the administrative side? — Ed
Nicholas
o Percentage of HCBS cases pending that cannot be staffed by home care agencies — Larry
Martin

! www.kancare.ks.gov
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New Business
o Review current membership of the Advisory Council and discuss recommendations for
new members and their specialties — Larry Martini
o KDADS provide an update on Governor Kelly’s announcement of $51 million in bonus
payments to direct support workers — Larry Martin
KDHE Update — Janet Stanek, Secretary, Kansas Department of Health and Environment, Sarah
Fertig, Medicaid Director, Kansas Department of Health and Environment, and Chris Swartz,
Director of Operations/COO, Deputy Medicaid Director, Kansas Department of Health and
Environment
KDADS Update — Drew Adkins, Assistant Commissioner for Behavioral Health Services, Kansas
Department for Aging and Disability Services and Mandy Flower, Interim Commissioner for Long
Term Services and Supports, Kansas Department for Aging and Disability Services
KanCare Ombudsman Report — Kerrie Bacon, Ombudsman, KanCare Ombudsman Office (written-
only)
Updates on KanCare with Q&A
o Aetna Better Health of Kansas — Jane Brown
o Sunflower State Health Plan — Stephanie Rasmussen
o UnitedHealthcare Community Plan — Audrey Masoner
Adjourn

The Tribal Technical Assistance Group met November 1, 2022. The tribal members were consulted on the
following items:

22-0018 DAW1 and Drug Availability

22-0021 EPSDT Periodontal Treatment / Dental Crowns / Pediatricians' fee increase
22-0023 Ambulance Rate Changes, Legislation

22-0024 Behavioral Health Rate Increase, Legislation

22-0025 7.4.A DR SPA Sec D.8 $.50 Pharm Rescission

22-0026 1115 HCAIP

22-0027 Adult Dental

22-0028 Irrevocable Funeral Plan

22-0030 DR SPA

An explanation was given on the following SPAs that are pending CMS Approval since the last Tribal
meeting.

22-0031 NF Rates SFY 23

22-0032 G-Tubes Rates

22-0035 PAD

22-0023 Ambulance Rate Changes, Legislation
22-0034 Behavioral Health Rate Increase, Legislation

Outstationed Eligibility Workers (OEW) staff participated in 397 in-person and virtual community events
providing KanCare program outreach, education, and information for the following: El Centro, Impact
Olathe event, School events: Lenexa, Shawnee, Merriam, Mission, Overland Park, Wamego, Wichita,
Paola, Osawatomie, Hiawatha, Sedgwick, Hillsboro; Catholic Charities of Northeast Kansas; Topeka, Great
Bend, SW Kansas, Wyandotte, Manhattan; Olathe Pregnancy Clinic, Safe Haven Baby Box, Embrace in
Wichita; Health Departments in Gove, Kingman, Oakley, Wallace, Sherman, Thomas, Trego, Ness,
Cheyenne, Rawlins, Stafford, Sheridan, Decatur, Harper, Marshall, Miami, Johnson, Crawford, Labette,
Pittsburg; Pawnee, Rush, Barton, Marion, Clark, Comanche, Mitchell, McPherson, Graham, Norton,
Phillips, Rooks, Sedgwick, Atchison, Chautauqua, Elk; Woodson, Pratt, Russell, Osborne, Jewell, Lincoln,
Manhattan, Westmoreland; Brown NEK Multi-County Health Department; Ascension Via Christi Oncology;
Good Samaritan Society; Linda Shankel Mercy in Joplin, Mercy and Truth Medical Mission Shawnee
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county, Be able Home Center in Manhattan; WIC offices in Coffeyville, Sedan, Independence, Shawnee,
Chautauqua, Montgomery, Parsons, Barton, Division of Children and Families-DCF in Pittsburgh,
McPherson, Goodland, Miami, Colby, Concordia, Newton, Marysville; Mental Health Clinics in Crawford,
Hays; Southeast Kansas Area on Aging in Columbus, Chanute, Manhattan, Hiawatha; Community Baby
Showers in Salina, Hodgeman; Shawnee; Sedgwick; Johnson, Crawford; SKILL Crawford County;
Community Health Center of Southeast Kansas; Central Plains Area Agency on Aging; County Council on
Aging in Harvey and McPherson; KU Extension Office; KS Extension Offices in Pittsburgh, Marion, United
Health Care member coordinator; Quaker Hill Care Baxter Spring Ks; clinics in Leavenworth; Cheyenne;
Bird City; Great Bend, Newton, GraceMed clinics; Gove, Protection, Russell, Norton, Smith; Horton,
Hiawatha, Kickapoo Health Clinic; WaKeeney Medical Center; Urgent Care Clinic at Mittens; Wallace
County Family Practice; Goodland Family Health Center; Community Clinic in Crawford, Hospitals in
Stanford, Minneola, Graham, Trego Lemke Memorial Hospital; Cheyenne Hospital, Kiowa District Hospital;
Atchison; KU Medical Center; Ness City, Newton Medical Center; Edwards County HealthCare; Rawlins
County Health Center; Senior Centers: Stafford, Halstead; Sedgwick; Clearwater; Lacrosse; Larned; Prairie
Band/Potawatomi Elders Center; Wamego, Great Bend; Ashland; Pittsburg, Galva, Inman, Moundridge,
Minneola, Horton, Hiawatha, Harper, Newton, Sedgwick, Flint Hills, Larned, Protection; Pharmacies in San
Anthony; Medicine Lodge; Pratt; Kiowa; Goodland, Russell; Smith; Gove, Oakley; Cheyenne; Sheridan,
Phillipsburg, Libraries: Newton, Hesston, Hays, Ness, Colby; Cheyenne, Atwood, Sheridan, Oberlin City,
Graham, Marshall Paola, Osawatomie, Pittsburg, Phillipsburg, Stockton, Plainville, Hiawatha, Horton,
Halstead, Osborne, Russell, Jewell, Moundridge, Oakley, Sharon Springs, Goodland City, Smith, Housing
Authority: Newton, Moundridge, Halstead, Wyandotte, Pittsburg, Shadybrook Low income Apartments in
Wichita; Project Home Event; Community Chaplain Response Team in Newton; Midland Group; Healthy
Families; The Cedars Continuing Care Retirement Community in McPherson; Hillside Terrace in Pratt;
Prairie Plaza in Coldwater, Carrington Place Assisted Living, Vintage Park Hiawatha; Food Banks in
McPherson, Paola, Halstead, Caney Agape, Pittsburgh; Topeka Rescue Mission, Manhattan Homeless
Center; Wesley House in Pittsburgh, Child Cares in McPherson, Hillsboro, Sedgwick; Reno County Early
Childhood; Manhattan Early Head Start, Crawford; Substance Abuse Prevention Coalition in Hillsboro;
Dental office in Pratt, St. Anthony; Hillsboro Civic Building; City Office in Sedgwick; City Hall in Horton;
Goessel Post Office; Save N’Share McPherson; Health Fairs in Republic, Mineola, Kansas City, Lenexa,
Emporia, Wichita, Family Resource Fair in Garden City; Breastfeeding Coalition Conference; Johnson
County Job Fair; Insurance Brokers in Wichita, Hospices in Crawford County, Rehabilitation Center in
Pittsburgh; Veteran’s Affair Office Independence, VA Medical Center in Wichita; Virtual and in person
meetings: Kansas Assistance Network, Genesis Family Health Advisory Board, Finney County Community
Health Coalition, Central Kansas Partnership, Waiver KanCare Tours; County Resource meetings with;
Cloud, Republic; Harper; Harvey; Salina Grace Resource Center; Riverside Resources Inc; Community
Missionaries; Meeting with Leavenworth Community Service Org, Liberal Area Coalition meeting, Colby
Central Kansas Partnership, Johnson County Health Department, Hispanic Task Force, Avenue of Life,
Wyandotte County Family Advisory Board, Harvey Marion CDDO Affiliated Service Provider, KDHE
Regional Meeting Beloit Ks; Kansas WORKS, Johnson County Human Services, Northeast Kansas
Community Action Program in Hiawatha; Healthier Lyon County Alliance; Prairie Band Potawatomi Health
Center; Logan County Regional Meeting; Regional Public Health Departments in Hutchinson; Public Health
and Medicaid Advisory Workgroup for SW Kansas in Garden City; Sumner County Surge; Third Thursday
Cowley County; Presumptive Medical Determination Training; Lifeline Topeka; Brown County
Developmental Services.

Support and assistance for KanCare members was provided by KDHE’'s twenty-four OEWSs. Staff
determined eligibility for 1,668 applicants. The OEW staff also assisted in resolving 503 issues involving
urgent medical needs, obtaining correct information on applications, and addressing gaps or errors in
pending applications or reviews with the KanCare Clearinghouse. In addition, OEW staff assisted with
1,707 phone calls, 508 walk-ins, and 645 e-mails from the public.
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Other ongoing routine and issue-specific meetings continued by state staff engaging in outreach to a
broad range of providers, associations, advocacy groups and other interested stakeholders. Examples of
these meetings include:

PACE Program (quarterly, but now as needed during the Public Health Emergency (PHE))

HCBS Provider Forum teleconferences (quarterly)

Long-term Care Roundtable with Department of Children and Families (quarterly)

Presentations, attendance, and information is available as requested by small groups, consumers,
stakeholders, providers and associations across Kansas

Community Mental Health Centers meetings to address billing and other concerns (monthly and
quarterly)

Series of workgroup meetings and committee meetings with the Managed Care Organizations and
Community Mental Health Centers

Regular meetings with the Kansas Hospital Association

Series of meetings with behavioral health institutions, private psychiatric hospitals, and
Psychiatric Treatment Residential Facilities (PRTFs) to address care coordination and improved
integration (weekly)

Medicaid Functional Eligibility Instrument (FE, PD and BI) Advisory Workgroup

The Intellectual / Developmental Disability (I/DD) Functional Eligibility Instrument Advisory
Workgroup

Systems Collaboration with Aging and Disability, Behavioral Health and Foster Care Agencies
Psychiatric Residential Treatment Facility (PRTF) Stakeholder meeting (quarterly)

Nursing Facility for Mental Health (NFMH) Directors meeting (monthly)

CRO Directors meeting (bi-monthly)

State Interagency Coordinating Council (bi-monthly)

Kansas Mental Health Coalition meeting (monthly)

Kansas Association of Addiction Professionals (monthly)

Behavioral Health Association of Kansas (monthly)

Heartland RADAC and Substance Abuse Center of Kansas (monthly)

Complex Case Staffing’s with MCOs (as needed M-F)

Bi-monthly Governor’s Behavioral Health Services Planning Council meetings; and monthly
meetings with the nine subcommittees such as Suicide Prevention, Justice Involved Youth and
Adult, and Rural and Frontier

Monthly Nursing Facility Stakeholder Meetings

KDADS Community Developmentally Disabled Organization (CDDO) Stakeholder Meetings
(quarterly)

KDADS-CDDO Eligibility workgroup

KDADS-Series of meetings with a coalition of advocacy groups including KanCare Advocates
Network and Disability Rights Commission to discuss ways KDADS can provide more effective
stakeholder engagement opportunities

In addition, Kansas is pursuing some targeted outreach and innovation projects, including:

OneCare Kansas Program

A legislative proviso directed KDHE to implement a health homes program. To avoid the confusion caused
by the term “health homes”, a new name was selected for the program — OneCare Kansas (OCK). Although
the program has a similar model to the State’s previous health homes program, OCK was designed as an
opt-in program. The program was launched on April 1, 2020, with an expansion implemented on April 1,
2021. As of December 31, 2022, there were thirty-three contracted OCK providers across the state.
Moreover, as of December 2022, the program had 4,052 members opt-in; this number continues to grow
with new members enrolling each month.
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The State continues to utilize the MCOs as Lead Entities who contract with the OneCare Kansas Partners
in order to coordinate and offer the required six core services. Additionally, there are ongoing, monthly
learning opportunities available to the provider network, including bi-monthly learning collaboratives and
community of practices.

MCO Outreach Activities

A summary of this quarter’s marketing, outreach and advocacy activities conducted by the KanCare
managed care organizations — Aetna Better Health of Kansas, Sunflower State Health Plan, and
UnitedHealthcare Community Plan — follows below.

Information related to Aetna Better Health of Kansas marketing, outreach and advocacy activities:

Marketing Activities
Aetna Better Health of Kansas (ABHKS) staff members were able to provide information and education to
1,199 individuals with community-based organizations and provider offices around the State.

Outreach Activities

ABHKS Community Development and System of Care team staff provided both virtual and in-person
outreach activities to community-based organizations, advocacy groups and provider offices throughout
Kansas. ABHKS staff visited virtually or in person with 1,199 individuals associated with community-based
organizations in Kansas. Examples of the community-based organizations include: COPE of Barton County,
Salvation Army of Topeka, Central Plains Agency on Aging in Wichita, Bernadine Sitts Intermediate School
in Garden City, Labette County Emergency Assistance Center in Parsons, Catholic Charities in Salina,
Successful Beginnings in Kansas City and others. Educational information was shared with over 9,300
members or potential members of KanCare through attendance at both in-person and virtual events.

Advocacy Activities

ABHKS Member Advocates have an established relationship with the KanCare Ombudsman and receive
direct referrals when member issues require intervention efforts. ABHKS Member Advocates assisted
fourteen members referred from the Ombudsman.

Information related to Sunflower State Health Plan marketing, outreach and advocacy activities:

Marketing Activities

Sunflower Health Plan (SHP) sponsored six local and statewide member and provider events, as well as
initiatives to close care gaps. Sunflower’s direct mail marketing material included member postcards and
customized letters addressing preventive health care gaps for important screenings and immunizations.
In addition, SHP partnered with multiple local health centers on events. Most notably, Sunflower
participated in the Community-Based Child Welfare National Symposium and discussed best practices for
community-based care models and how they can best address the needs of families and children. By
attending the symposium, the health plan was provided with information of how to be a valued partner
in the foster care delivery system for the upcoming RFP.
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Notable stakeholder programs and events for marketing during the fourth quarter of 2022:
e Self-Advocates Coalition of Kansas Conference 2022
e Community-Based Child Welfare National Symposium
e Person-Centered Care Conference
e LeadingAge Kansas Fall Conference 2022
e Community Care Network of Kansas Annual Conference 2022
e 2022 Conference on Oral Health
e BIAK Family and Survivor Seminar
e Swope Health KidsCARE Fall/Winter Health Fair

Outreach Activities

The majority of SHP’s outreach centered around members due for mammograms during the year. The
Health Partnership Clinic partnered with Diagnostic Imaging Centers of Kansas City to bring their mobile
mammogram unit on site and collaborated with Sunflower to invite and share event information with
members.

Under the recently launched Employee Community Engagement Program, commemorating Sunflower’s
ten-year anniversary, several Sunflower employees volunteered with the Shalom House Men’s
Transitional Living Program to beautify the grounds. In addition, employees in Wichita donated their time
packing backpacks with food for students who are considered “food insecure.” In November, health plan
staff also volunteered their time with the JA BizTown program, a life-simulation experience for 4th-6th
graders running their very own city. This program leaves students with an increased awareness of career
opportunities, financial decision-making and a greater appreciation of their academic success.

The following events involved coordination with local health systems and the other two managed care
organizations.
e Participated in multiple community health events, including the KidsCARE health fair with Swope
Health, aimed at closing care gaps among youth members in Wyandotte County
e Health Partnership Clinic Mammogram Event in Olathe, KS

Advocacy Activities

Sunflower Health Plan began a monthly Social Determinants of Health (SDoH) team to bring the health
plan’s SDoH initiatives and teams together in addressing programs and outreach to support employment,
housing and food disparities across the state. This internal team made up of Community Relations,
Community Health Service Representatives and the SDoH specialists collaborates to bring together all
resources and supports for the benefit of health plan members. Sunflower staff contributed to community
workgroups and coalitions advocating for health literacy, persons with disabilities and other topics
addressing population health in Kansas.

Community meetings and workgroups included:
e Immunize Kansas Coalition Education and Awareness meeting
e Finney County Community Health coalition meeting
e Health and Wellness Coalition strategic planning meeting
e Social Determinants of Health monthly meeting
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Information related to UnitedHealthcare Community Plan marketing, outreach and advocacy activities:

Marketing Activities

UnitedHealthcare Community Plan of Kansas staff completed new member welcome calls and health risk
assessments over the phone. UnitedHealthcare continued the incentive program to offer ten dollar over-
the-counter debit cards to new members who complete health risk assessments. New members were sent
member ID Cards and welcome kits. UnitedHealthcare deployed an “Update your Address” campaign that
included: emails to members encouraging them to update their addresses in preparation of upcoming
eligibility renewals and Member Services actively assisting members to update their addresses at every
interaction. Additionally, staff members conducted a live call campaign to all members identified as
having possibly changed their address in the past year.

Outreach Activities

Outreach staff members continued to be involved in community vaccination activities, close gaps in care
efforts, as well as supporting promotions, sponsorships, giveaways, food distribution, and volunteers.
UnitedHealthcare staff has continued to reach out to providers to assess their needs and identify ways to
help support them as they serve KanCare members, with special attention to increasing child well visits
and vaccinations in general. UnitedHealthcare partnered with the other two MCOs to pilot an outreach
campaign to bring kids back to their PCP in collaboration with Swope Health.

UnitedHealthcare hosted a member advisory meeting via conference call, which had excellent
participation from members.

e Member Outreach: UnitedHealthcare outreach staff met with over 6,595 individuals who were
members or potential members at community baby showers, vaccination events, clinic days,
community trunk-or-treat events, lobby displays at Federally Qualified Health Centers (FQHCs),
and other various community events.

e Community organization outreach: UnitedHealthcare outreach staff met and collaborated with
several community agencies, which included: Alce su Voz, Association of Community Mental
Health Centers, Bourbon County LHEAT, Boys and Girls Club of Topeka, Center of Grace Hispanic
Task Force, Central Kansas HAT, Community Care Network of Kansas, Community Health Council
of Wyandotte County, COPE Sedgwick County, Count the Kicks, Cover Kansas, Douglas County
Healthy Food for All Workgroup, El Centro Inc, Evergreen Park Recreation Center, Facts Not Fear
ICT, Habitat for Humanity, HealthCore Clinic, Healthier Lyon County Coalition, Healthy Babies
Sedgwick County, Healthy Kids Work Group-DGCO Extension Office, Heartland Early Childhood
Education Center, Heartland Early Education, Heartland Head Start, Heartland Healthy Babies,
Hispanics of Today and Tomorrow, Immunization Coalition of Kansas, Juntos Center for Advancing
Latino Health, Just Food, Kansas Children’s Service League, Kansas City Kansas School Foundation
for Excellence, Kansas Civic Engagement Table, Kansas Community Health Worker Coalition,
Kansas Food Bank, Kansas HeadStart Association, Kansas Health Institute, Kansas Hispanic and
Latino American Affairs Commission, Kansas Leadership Center, Kansas Rural Health Association,
Kansas Safe Kids Network, KHLAAC, KIDS Safe Sleep, KSQuit, KVC Kansas, Lawrence-Douglas
County Health Equity Board, My Family Labette County, NEK-CAP, SACK Self Advocacy Coalition
of Kansas, Salud + Bienestar, Shawnee County LHEAT, United WE, Wichita State University
Foundation, Willow Domestic Violence Shelter, among others.

e Provider outreach: UnitedHealthcare outreach staff met virtually and in-person with over twenty-
five provider offices across the State, with a special focus on bringing awareness to upcoming
eligibility renewals due to the end of PHE and about the KIERA Chatbot feature f