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January 17, 2025 

Christine Osterlund
Medicaid Director
Department of Health and Environment 
900 SW Jackson Avenue, Suite 900 
Topeka, KS 66612 

Dear Director Osterlund:

The Centers for Medicare & Medicaid Services (CMS) completed its review of the Kansas 
KanCare Delivery System Reform Incentive Program Summative Evaluation Report, which is 
required by the Special Terms and Conditions (STCs), specifically STC# 100 of Kansas’s section 
1115 demonstration, “KanCare” (Project No: 11-W-00283/7).  This report covers the 
demonstration period from January 2015 to December 2020.  In the context of the considerations 
outlined below, CMS accepts the evaluation report, dated May 28, 2021.  In accordance with 
STC #103, the evaluation report may now be posted to the state’s Medicaid website within thirty 
days.  CMS will also post the evaluation report on Medicaid.gov. 

The evaluation report highlighted the program’s successes and strengths, including increased 
connections between hospitals and other providers, the creation of 18 telehealth sites, and 
physician practice site progress toward achieving National Committee on Quality Assurance 
(NCQA) Patient-Centered Medical Home (PCMH) recognition.  However, the report recognized 
that the evaluation is limited by the COVID-19 public health emergency (PHE) and lack of data 
and resources.    

CMS expects that the state should devote its evaluation resources to the state’s upcoming 
Summative Evaluation Report, due on July 1, 2025.  We appreciate the states cooperation and 
commitment to robust evaluation of its current and future section 1115 demonstrations, and we 
look forward to continued collaboration. 
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If you have any questions regarding CMS’s assessment of this evaluation report, or any aspect of 
your state’s section 1115 demonstration, please contact your CMS demonstration team. 

Sincerely, 
 
 
 

Danielle Daly 
Director 
Division of Demonstration 
Monitoring and Evaluation

cc: Mai Le-Yuen, State Monitoring Lead, CMS Medicaid and CHIP Operations Group 
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