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EXECUTIVE SUMMARY 
 

 

 

 
The Iowa Wellness Plan (IWP) demonstration waiver began a new five-year waiver 
extension on January 1, 2020. 
 
The biggest impact to the IWP for calendar year 2020 was the COVID-19 Public 
Health Emergency (PHE), starting in the middle of March and continuing 
throughout 2020. The PHE changed how the IWP operated. Iowa waived all 
contributions for the program and as a result, Healthy Behaviors were waived. 
Since no contributions were required, this decreased the number of appeals for 
contributions to zero. The Dental Wellness Plan (DWP) also waived contributions 
so all DWP members continued on full benefits for their enrollment period. 
 
Although contributions were waived, some members continued to send in their 
contributions by either check or automatic withdrawal from their bank or credit 
union. In September, Iowa sent refunds to those IWP and DWP members who had 
a credit balance.  
 
Maintenance of effort was in effect during the PHE, which allowed members to 
continue their coverage throughout this time after their enrollment period. There 
was a 15 percent increase in enrollment in IWP during 2020 due to new members 
and not disenrolling members because of the maintenance of effort.    
 
Following this letter is a detailed report of key activities and related statistics for 
the fourth quarter of 2020, consistent with the Special Terms and Conditions 
(STCs). Additional information about the IWP can be found at 
https://dhs.iowa.gov/IHAWP. Please contact me at 515-256-4621 or 
jlovela@dhs.state.ia.us, or Anna Ruggle at 515-201-4713 or 
aruggle@dhs.state.ia.us should you have any questions about this report. 
 
Julie Lovelady 
Interim Iowa Medicaid Director 
Iowa Department of Human Services 
 

 

 

  

https://dhs.iowa.gov/IHAWP
mailto:aruggle@dhs.state.ia.us
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SIGNIFICANT ACTIVITIES OF THE YEAR 
 

 

  Communications and Outreach 
 

 

 The PHE increased communication to IWP and DWP members. Early in 
the PHE, letters were sent to members informing them of the waiver of 
contributions, and no disenrollments, for the length of the PHE. Iowa 
developed a website with frequently asked questions about COVID-19 and 
how their health services were affected. 
 
Telehealth services were quickly implemented during the PHE to ensure 
members could still receive any needed health services. In Iowa, dentists 
were unable to see members for dental visits, due to COVID-19 and 
Governor’s restrictions, until the middle of May.  
 
Communication to IWP members included the following: 

  
• Updating the webpage for Medicaid and IWP members. This page 

included information on COVID-19, resources and some frequently 
asked questions. This webpage can be found at: 
https://dhs.iowa.gov/ime/members/COVID19. 
 

• Electronic newsletters. IWP members, who have signed up to receive 
newsletters from the Department, received regular updates related to 
program changes and expanded services due to the COVID-19 PHE. 
These newsletters can be found at: 
https://dhs.iowa.gov/ime/about/IMENewsletters 

 
• Member Services, the call center for members, was available to 

answer any COVID-19 questions in addition to the general questions 
the call center receives daily. 

 
Ongoing communication includes: 
 
Monthly Member Mailings:  
• IA Health Link Member Welcome Packet: This packet is mailed to all 

new IWP members and includes information about IWP benefits, 
Healthy Behaviors and the Managed Care Organization (MCO) 
selection process.  

• Healthy Behaviors Reminder Letters: These are sent from the 
member’s MCO and reminds members they need to complete their 
Healthy Behaviors to keep their free health coverage. These letters 
have put on hold during the PHE. 

• IWP Contribution Statements: These statements are sent to members 
who are required to pay monthly contributions. (These statements were 
put on hold in March 2020 as DHS suspended contributions during the 
PHE). 
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Provider Outreach 
On October 8, 2020, the public post award forum was held during the 
quarterly Medicaid Assistance Advisory Committee. The Committee 
consists of providers and stakeholders. The meeting is open to the 
public. The 2019 annual report was presented to those attending. 
There were no comments shared during the meeting. (See 
Attachment 1) 
 

 

 

  Legislative Developments 
 

 

               There were no legislative developments for IWP during calendar year 
2020. 

 

 

   

 
 

  
  ELIGIBILITY/ENROLLMENT 

 

 

  Quarter Enrollment  

  The IWP population totaled 209,121 at the end of the fourth quarter of 
calendar year 2020. Month-end totals by population group are shown 
below.  
 

 

  Population Group Oct 2020 Nov 2020 Dec 2020 
0 to 100% FPL 164,128 167,014 169,893 
101 to 133% FPL 36,877 38,141 39,228 
Total 201,205 205,155 209,121 

 

  

      
  
 

 

Special Population Groups 
 

 

 The state monitors specific population groups enrolled in the IWP 
to ensure their health care needs are met in accordance with the 
STCs. These groups are comprised of: (1) Nineteen and twenty 
year-olds, (2) American Indian/Alaskan Natives, and (3) the 
medically exempt (frail). Below are month-end enrollment totals 
during the fourth quarter of calendar year 2020. 
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  Population Group Oct 2020 Nov 2020 Dec 2020 
19 & 20 Year Olds 15,245 15,068 14,919 

0 to 100% FPL 12,881 12,721 12,607 
101 to 133% FPL 2,364 2,347 2,312 

American Indian/Alaskan 
Native 

3,158 3,199 3,225 

0 to 100% FPL 2,669 2,701 3,225 
101 to 133% FPL 489 498 504 

Medically Exempt 6,473 6,598 6,737 
0 to 100% FPL 4,081 4,171 4,254 
101 to 133% FPL 2,392 2,427 2,483 

Total 24,876 24,865 24,881 
 

  

 

 
 
  Annual Enrollment 
   The graph below compares the 2020 annual enrollment with the 2019 

annual enrollment. The graph shows a 15 percent increase from 2019. 
The enrollment increase in 2020 corresponds to the beginning of the 
PHE in March 2020. This increase is due to new members coming on 
the program as well as members not being disenrolled from IWP.    
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ACCESS/DELIVERY 
 

 Effective April 1, 2016, the majority of Medicaid members began 
accessing services through the IA Health Link managed care 
program. Information on access and delivery is available in the 
Network Adequacy and Historical Utilization section of the reports 
available at https://dhs.iowa.gov/ime/about/performance-data-
GeoAccess 

 

 

      
  

MEMBER GRIEVANCES AND APPEALS 
 

 

  
 

Grievances 
 

 

 Beginning April 1, 2016, all Medicaid members enrolled in MCOs 
have access to their respective member hotlines to report complaints 
about the IA Health Link program. A summary of MCO grievances 
and appeals can be found in the MCO quarterly reports, Consumer 
Protections and Supports section of the reports available at 
https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-
reports. 
 
IWP members are able to report their complaints to the Iowa Medicaid 
Member Services Call Center. A summary of these complaints is 
provided below. 
 
 
 

 

 

      
  Complaint Type Oct 2020 Nov 2020 Dec 2020 

Benefits and Services 10 9 8 
Access 1 0 1 
Substance Abuse/Mental Health 
Access 

0 0 0 

Quality of Care 0 0 0 

Medical Provider Network 1 0 0 
Premiums/Cost Sharing 0 0 1 
Healthy Behaviors 1 0 0 
Non-Emergency Medical 
Transportation  

0 0 0 

Early Periodic Screening, 
Diagnosis and Treatment 
(EPSDT) 

0 0 0 

Total 13 9 10 
 

  

 

 
 
 

https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports
https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports
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 Exceptions and Appeals 

 

 
 

 

 During the fourth quarter of calendar year 2020 the state received 0 requests for  
exceptions to Medicaid policy and 0 requests for appeal hearings for IWP members. 

 

 

      
 

 

 

  

 

 
FINANCIAL REPORT 

 

 

 

See the following pages for the actual number of member months for the IWP as of 
December 2021.This report is required under the STCs for the purpose of tracking 
program costs, which includes calculating the budget neutrality expenditure cap. 
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Eligibility Begin Month 
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 OTHER ACTIVITIES 

 

 

 

 
 

Dental Wellness Plan 
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Premium Monitoring and the Healthy Behaviors Program 
 

  

  

In accordance with the STCs, the state is required to collect premium related data 
to monitor the effects of premiums on IWP members with incomes between 50 
and 133 percent of the FPL. 

 

  

      

 

 
 

      

 

 Oct 2020 Nov 2020 Dec 2020 

 50-100% 
FPL 

Over 
100% 
FPL 

50-100% 
FPL 

Over 
100% 
FPL 

50-
100% 
FPL 

Over 
100% FPL 

Members subject to premiums  (non-
exempt and past initial 13 month grace 
period)* 

15,744 8,112 13,221 6,967 10,506 5,684 

Members who owe premiums (did not 
complete healthy behaviors)* 

11,160 4,850 8,494 3,613 5,796 2,360 

Members who completed Healthy 
Behaviors (premiums waived) 

4,614 3,262 4,727 3,354 4,710 3,324 

Members who declared hardship 
(premiums waived)** 

0 0 0 0 0 0 

American Indian/Alaskan Natives 
(exempt) 

1,744 320 1,841 330 1,984 337 

Medically Frail (exempt) 4,091 2,397 4,178 2,433 4,258 2,490 

Members in the Health Insurance 
Premium Payment Program (exempt) 

50 59 49 62 49 61 

Members ineligible for IHAWP - churn 
(exempt) 

1,105 332 1,276 515 1,258 442 

Members with incomes below 50% FPL 
(exempt) 

73,293 2,739 75,392 2,954 77,646 3,232 

Members with debt sent to collections for 
failure to pay premiums within 90-day 
grace period** 

0 0 0 0 0 0 

Members within initial 13 month grace 
period 

47,798 14,154 47,519 14,256 46,877 14,053 

*This number indicates those would have owed a premium if the PHE did not apply. 
** Because of PHE premiums were waived, and members did not need to declare a 
hardship. No members were sent to collections during the fourth quarter 2020. 

 

Public Health Emergency (PHE) 
The PHE continued during the fourth quarter 2020. Iowa continued to waive contributions 
and did not disenroll members. In September, Iowa issued refunds to IWP and DWP 
members who continued to pay their contributions during the PHE. This will allow 
members to have their money during the PHE without accruing a large credit balance. 

Performance Metrics  
Iowa continues to work with CMS to develop the new performance metrics required for the 
1115 waiver. These measures will touch all the requirements in the 1115 waiver that was 
approved starting January 1, 2020. The format of this report will change and more 
information on enrollment, health measures, healthy behaviors, contributions and retro-
activity of eligibility will be included. 
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Evaluation Plan and Reporting 

Work is also progressing on the new evaluation plan and reporting. Iowa is working closely 
with CMS to address the contents of the proposed evaluation plan. This report will feature 
a new design and some new topics to keep the reader informed of how the 1115 waiver is 
performing in the state of Iowa.  
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Attachment 1 Public Forum PowerPoint Presentation 
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