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EXECUTIVE SUMMARY

The COVID-19 Public Health Emergency (PHE) continued through
the third quarter, July through September 2020. lowa continued to
waive contributions for the lowa Wellness Program (IWP) and the
Dental Wellness Plan (DWP). This in turn caused no appeals of
contributions, no IWP members were sent to collections, and DWP
members maintained full benefits.

Although contributions were waived, some members continued to

send in their contributions by either check or automatic withdrawal
from their bank or credit union. In September, lowa sent refunds to
those IWP and DWP members who had a credit balance.

Enrollment in IWP showed a four percent increase over the previous
quarter. The age group of 19 to 20 years old saw a four percent
decrease this quarter. This could be due to the fact that 19 year olds
are remaining on the Children’s Health Insurance Program (CHIP)
during the PHE. For all IWP members there were no disenroliments
due to the PHE.

Following this letter is a detailed report of key activities and related
statistics for the third quarter of 2020, consistent with the Special
Terms and Conditions (STCs). Additional information about the IWP
can be found at https://dhs.iowa.gov/IHAWP. Please contact me at
515-256-4621 or jlovela@dhs.state.ia.us, or Anna Ruggle at 515-
974-3286 or aruggle@dhs.state.ia.us should you have any
questions about this report.

Julie Lovelady
Interim lowa Medicaid Director
lowa Department of Human Services
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SIGNIFICANT ACTIVITIES OF THE QUARTER

Communications and Outreach

In the third quarter of 2020, the COVID-19 PHE continued. As more
information and guidance came from the Centers for Medicare and
Medicaid Services (CMS), the lowa Wellness Plan (IWP) adjusted to the
changes.

Communication to IWP members included the following:

Updating the webpage for Medicaid and IWP members. This page
included information on COVID-19, resources and some frequently
asked questions. This webpage can be found at:
https://dhs.iowa.gov/ime/members/COVID19.

Electronic newsletters. IWP members, who have signed up to receive
newsletters from the Department, received regular updates related to
program changes and expanded services due to the COVID-19 PHE.
These newsletters can be found at:
https://dhs.iowa.gov/ime/about/IMENewsletters

Member Services, the call center for members, was available to
answer any COVID-19 questions in addition to the general questions
the call center receives daily.

Ongoing communication includes:
Monthly Member Mailings:

¢ |A Health Link Member Welcome Packet: This packet is mailed to all
new IWP members and includes information about IWP benefits,
Healthy Behaviors and the Managed Care Organization (MCO)
selection process.

e Healthy Behaviors Reminder Letters: These are sent from the
member’'s MCO and reminds members they need to complete their
Healthy Behaviors to keep their free health coverage.

e |WP Contribution Statements: These statements are sent to members
who are required to pay monthly contributions. (These statements were
put on hold in March 2020 as DHS suspended contributions during the
PHE).

Provider Outreach

Outreach to providers also included changes made to allow providers
to provide needed services to IWP members because of the COVID-
19 pandemic. Communication included a webpage for providers that
included a provider toolkit and frequently asked questions. This
webpage is at: https://dhs.iowa.gov/ime/providers/claims-and-
billing/covid19.

Weekly calls with stakeholders and providers continued this quarter.
This allowed stakeholders and providers to understand what the IME
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was doing and working on as it related to COVID-19.

Legislative Developments

There were no legislative developments for IWP this quarter.

ELIGIBILITY/ENROLLMENT

Quarter Enroliment

The IWP population totaled 198,107 at the end of the third quarter of
calendar year 2020. Month-end totals by population group are shown

below.
Population Group July 2020 Aug 2020 Sep 2020
0 to 100% FPL 157,510 159,610 161,928
101 to 133% FPL 34,609 35,370 36,179
Total 192,119 194,980 198,107

Special Population Groups

The state monitors specific population groups enrolled in the IWP
to ensure their health care needs are met in accordance with the
STCs. These groups are comprised of: (1) Nineteen and twenty
year-olds, (2) American Indian/Alaskan Natives, and (3) the
medically exempt (frail). Below are month-end enrollment totals
during the third quarter of calendar year 2020.

Population Group July 2020 | Aug 2020 Sep 2020
19 & 20 Year Olds 15,913 15,669 15,540
0 to 100% FPL 13,497 13,259 13135
101 to 133% FPL 2,416 2,410 2,405
American 3,024 3,059 3,128
Indian/Alaskan Native
0 to 100% FPL 2,563 2,579 2,643
101 to 133% FPL 461 480 485
Medically Exempt 6,223 6,303 6,381
0 to 100% FPL 3,927 3,984 4.015
101 to 133% FPL 2,296 2,319 2.366
Total 25,160 25,031 25,049
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ACCESS/DELIVERY

Effective April 1, 2016, the majority of Medicaid members began
accessing services through the |IA Health Link managed care
program. Information on access and delivery is available in the
Network Adequacy and Historical Utilization section of the reports
available at https://dhs.iowa.gov/ime/about/performance-data/MC-
quarterly-reports.

MEMBER GRIEVANCES AND APPEALS

Grievances

Beginning April 1, 2016, all Medicaid members enrolled in MCOs
have access to their respective member hotlines to report complaints
about the IA Health Link program. A summary of MCO grievances
and appeals can be found in the MCO quarterly reports, Consumer
Protections and Supports section of the reports available at
https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-

reports.

IWP members are able to report their complaints to the lowa Medicaid
Member Services Call Center. A summary of these complaints is
provided below.

Complaint Type July 2020 | Aug 2020 | Sep 2020
Benefits and Services 8 7 9
Access 0 0 0
Substance Abuse/Mental Health 9 0 0
Access
Quality of Care 0 0 0
Medical Provider Network 1 0 0
Premiums/Cost Sharing 0 0 0
Healthy Behaviors 0 0 0
Non-Emergency Medical 0 0 0
Transportation
Early Periodic Screening, 0 0 0
Diagnosis and Treatment
(EPSDT)

Total 9 7 9
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Exceptions and Appeals

During the third quarter of calendar year 2020 the state received 0 requests for
exceptions to Medicaid policy and 0 requests for appeal hearings for IWP members.

FINANCIAL REPORT

See the following pages for the actual number of member months for the IWP as of
September 30, 2020.This report is required under the STCs for the purpose of tracking
program costs, which includes calculating the budget neutrality expenditure cap.
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OTHER ACTIVITIES

Dental Wellness Plan
CMS Reporting - lowa Dental Wellness Plan CY2020 Q3

Product Calendar Quarter Ending Delta Dental Month in Quarter
DwP September 30, 2020 MCNA Dental Multiple values
MENA . . Della  MCNA
Services Provided: Delta Dental Dot Benefit Level Reporting: Dental Dental
Unique Members Receiving Services 31,724 11,384 DWP Gount of Members with Full Dental Benefits 232511 130,246
DWP Count of Members with Basic Dental Benefits 0
Dental Services Provided 137,566 67,135 Grand Total 232,571 130,246
. Delta MCNA . Delta MCNA
Helpline Dental  Dena) Crand Tetal  Healthy Behaviors Dental  Dental
Member Calls Received 7.904 6,350 14,254 DWP Healthy Behaviors: Preventative Service 27,250 1,726
DWP Healthy Behaviors: Self Assessment 4,402 961
Provider Calls Received 3,064 562 3,626 DWP Healthy Beh - Self & P tative Service 5622 361
Unique Network Providers Delta Dental MovADena  Claims By Paid Date DellaDental ~ MCNADental  Grand Total
Rendering Services
Monthly Paid 7561817 2701580 10,253,397
gg;eéﬁ'rgt‘;“n“ﬁt 7;2 3%; Monthly Denied 2,899,895 819,262 3,719,158
P e b %5 Grand Total 10451712 3520842 13.972.555
Prosthodontist 13 10
Endodontists 11 6 i
Orthodontist 5 3 Claims Delta Dental MCNA Dental
Periodontist 4 1
Grand Total 829 390 Average Days from Receipt to Payment 735 926
“Based on rolling 12 month
Delta Dental MCNA Dental
Count Percent Count Percent
Members with at least 8 Month of Consecutive Coverage In Fiscal Year Delta Dental Delta Dental MCNA Dental MCNA Dental
September 30, 2020 1 Members 6+ Month Count
2 Members 6+ Month With Access fo Care
3 Members 6+ Month With Oral Eval Not reported until Second Quarter in Fiscal Year
4 Members 6+ Distinct Count with Oral Eval
5  Members 6+ Distinct Count with prior Oral Eval
Appeals Appeal Reasons
- Delta FREQUENCY: PREVENTATIVE/DIAGNOSTIC/PERIO MAINT. 1
Delta Dental Number of Aj Is Re d th r 6
o tena umber of Appeals Received this Quarter Dental  MEDICAL NECESSITY- CROWN(S)/BRIDGE(S)/DENTURES/IMPLANTS 2
MCNA Dental Number of Appeals Received this Quarter 4 MEDICAL NECESSITY: ORAL SURGERY 1
MEDICAL NECESSITY: RESTORATIVE 1
TIMELY FILING 1
MCNA .. FREQUENCY: PREVENTATIVE/DIAGNOSTIC/PERIO MAINT. 4
Grievances Grievance Reasons
Delta Dental Grievances Received this Quarter 8 Delta ACCESS TO CARE/NETWORK ADEQUACY 1
G Resolved th r [ Dental QUALTIY OF CARE/TREATMENT CONCERNS 6
P ‘19?0 o . POTENTIAL FRAUD AND ABUSE 1
rievances Resolved within 30 Days MCNA  ACCESS TO CAREINETWORK ADEQUACY 27
MCNA Dental Grievances Received this Quarter 239 Dental  QUALTIY OF CARE/TREATMENT CONCERNS 2
Grievances Resolved this Quarter 292
Grievances Resolved within 30 Days 292

Outreach Reporting

With the start of a new contract year, the DWP outreach and education plan for SFY21 was created and approved for implementation by IME. During this quarter, staff continued to participate in the
Lifelong Smiles Coalition and coalition committees. Regularly scheduled meetings with IDPH'’s |-Smile and I-Smile Silver Coordinators began to allow for additional collaboration with populations being
served Information was provided for People’s virtual Big Tent Event Health Fair about oral health education and accessing dental benefits. Through direct outreach and education to members,
approximately 21,000 texts and more than 27,000 postcards have been sent to members this quarter for healthy behaviors completion, as well as the newly eligible and utilization populations. Mailings to
increase utilization among members with diabetes began during this quarter. More than 1,300 packages were sent to a portion of DWP members who had self-attested to having diabetes. These
packages included a toothbrush, toothpaste, and flossers, along with an educational flyer about the importance of oral health care and diabetes management. Claims data will be analyzed to see if this
oufreach increases the utilization rate among these members. The DWP Customer Service Representatives continue to assist members in care coordination on a daily basis through the Member Services
phone line and email account.

Delta Dental

MCNA continues to participate in the Lifelong Smiles Coaliion and coalition committees and now participates with the Oral Health lowa Coalition. Through direct outreach and education, 2,058 eutbound
calls were made to members who had not yet completed their oral health self-assessment and over 5,000 text message reminders were sent to members who have not received a dental check-up in the
last 6 months.

MCNA Dental
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Premium Monitoring and the Healthy Behaviors Program

In accordance with the STCs, the state is required to collect premium related data
to monitor the effects of premiums on IWP members with incomes between 50
and 133 percent of the FPL.

July 2020 Aug 2020 Sep 2020

50-100% Over 50-100% Over 50- Over
FPL 100% FPL 100% 100% 100% FPL
FPL FPL FPL

Members subject to premiums (non- 21,666 9,821 19,482 9,306 17,635 8,717
exempt and past initial 13 month grace
period)
Members who owe premiums (did not 17,299 6,671 15,086 6,122 13,197 5,5123
complete healthy behaviors)
Members who completed Healthy 4,367 3,150 4,396 3,184 4,438 3,205
Behaviors (premiums waived)
Members who declared hardship 0 0 0 0 0 0
(premiums waived)
American Indian/Alaskan Natives 1,631 285 1,664 307 1,724 312
(exempt)
Medically Frail (exempt) 3,931 2,297 3,985 2,322 4,017 2,370
Members in the Health Insurance 56 51 52 58 48 59
Premium Payment Program (exempt)
Members ineligible for IHAWP - churn 1,638 535 1,375 384 1,220 380
(exempt)

Members with incomes below 50% FPL 66,854 2,084 69,058 2,320 71,355 2.548
(exempt)

Members with debt sent to collections for 0 0 0 0 0 0
failure to pay premiums within 90-day
grace period*

Members within initial 13 month grace 50,119 15,003 49,368 48,798 48,798 14,443
period

* Because of COVID-19 premiums were waived, and members did not need to declare a hardship.
No members were sent to collections during the third quarter 2020.

Public Health Emergency (PHE)

The PHE continued during the third quarter 2020. lowa continued to waive contributions
and did not disenroll members. In September, lowa issued refunds to IWP and DWP
members who continued to pay their contributions during the PHE. This will allow
members to have their money during the PHE without accruing a large credit balance.

Performance Metrics

lowa continues to work with CMS to develop the new performance metrics required for the
1115 waiver. These measures will touch all the requirements in the 1115 waiver that was
approved starting January 1, 2020. The format of this report will change and more
information on enroliment, health measures, healthy behaviors, contributions and retro-
activity of eligibility will be included.
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Evaluation Report

Working is also progressing on the new evaluation report. lowa is working closely with
CMS to address the contents of the evaluation report. This report will feature a new design
and some new topics to keep the reader informed of how the 1115 waiver is performing in

the state of lowa.
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