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EXECUTIVE SUMMARY 
 

 

 

The first quarter of calendar year 2020 was an active quarter for 
members and providers of the Iowa Wellness Plan (IWP). The most 
active month was March when the President of the United States issued 
an emergency declaration for all states due to the Coronavirus, also 
known as COVID-19, pandemic. The Iowa Medicaid Enterprise (IME) 
moved quickly to ensure that IWP members did not lose coverage by 
continuing eligibility and waiving contributions until the emergency 
declaration is over. Communication was a key activity that kept both 
members and providers aware of the changes occurring rapidly. 
 
This quarter also saw continued growth at 0.6 percent in the number of 
adults eligible for the plan. The number of appeals regarding contributions 
remained relatively the same as the fourth quarter of calendar year 2019. 
There were 37 fewer complaints in this quarter with none in the month of 
March. This was most likely due to the COVID-19 pandemic. 
 
Following this letter is a detailed report of key activities and related 
statistics for the first quarter of 2020, consistent with the Special Terms 
and Conditions (STCs). Additional information about the IWP can be 
found at https://dhs.iowa.gov/IHAWP. Please contact me at 515-256-
4621 or mrandol@dhs.state.ia.us, or Anna Ruggle at 515-974-3286 or 
aruggle@dhs.state.ia.us should you have any questions about this 
report. 
 
Michael Randol 
Iowa Medicaid Director 
Department of Human Services 

 

To  

    

 

 

https://dhs.iowa.gov/IHAWP
mailto:aruggle@dhs.state.ia.us
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SIGNIFICANT ACTIVITIES OF THE QUARTER 
 

 

  Communications and Outreach 
 

 

 In the first quarter of 2020, the Iowa Wellness Plan (IWP) changes were 
made quickly because of the COVID-19 pandemic and the President’s 
issuance of an emergency declaration for all states on March 13, 2020.  
 
Communication to IWP members included the following: 
•  A letter to members explaining that the DHS was waiving 

contributions for IHAWP and the Dental Wellness Plan (DWP) until the 
emergency declaration was lifted. Members who already paid their 
contribution for a waived month will receive a credit on their account 
when billing resumes. Also, DHS will not disenroll members until the 
emergency declaration is lifted. For those members who had already 
paid for one or more of these months, a credit will appear on the 
account. The full letter can be seen at: 
https://dhs.iowa.gov/sites/default/files/470-5609.pdf?052020201336 
 

• A webpage for Medicaid including the IWP was developed for 
members. This page included information on COVID-19, resources 
and some frequently asked questions. This webpage can be found at: 
https://dhs.iowa.gov/ime/members/COVID19. 

 
• Member Services, the call center for members, was available to 

answer any COVID-19 questions in addition to the general questions 
the call center receives daily. 

 
Ongoing communication includes: 
Monthly Member Mailings:  
• IA Health Link Member Welcome Packet: This packet is mailed to all 

new IWP members and includes information about IWP benefits, 
Healthy Behaviors and the MCO selection process.  

• Healthy Behaviors Reminder Letters: These are sent from the 
member’s MCO and reminds members they need to complete their 
Healthy Behaviors to keep their free health coverage. 

• IWP Contribution Statements: These statements are sent to members 
who are required to pay monthly contributions. (These statements were 
put on hold in March as DHS suspended contributions during the 
COVID-19 pandemic.) 

 
 

Month     
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Provider Outreach 
Outreach to providers also included changes made to allow providers to 
provide needed services to IWP members because of the COVID-19 
pandemic. Communication included a webpage for providers that 
included a provider toolkit and frequently asked questions. This webpage 
is at: https://dhs.iowa.gov/ime/providers/claims-and-billing/covid19.  
 
Weekly meetings with stakeholders and providers started in March. This 
allowed stakeholders and providers to understand what the IME was 

 

https://dhs.iowa.gov/sites/default/files/470-5609.pdf?052020201336
https://dhs.iowa.gov/ime/members/COVID19
https://dhs.iowa.gov/ime/providers/claims-and-billing/covid19
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doing and working on as it related to COVID-19.  
 

 

  
 

  
 

  Legislative Developments 
 

 

               There were no legislative developments for IWP this quarter. 
 

 

   

 
 

  
  ELIGIBILITY/ENROLLMENT 

 

 

  Quarter Enrollment  

  The IWP population totaled 178,140 at the end of the first quarter of 
calendar year 2020. Month-end totals by population group are shown 
below.  
 

 

  Population Group Jan 2020  Feb 2020  Mar 2020 
0 to 100% FPL 146,278 145,882 146,626 
101 to 133% FPL 31,293 31,293 31,514 
Total 177,571 177,175 178,140 

 

  

      
  
 

 

Special Population Groups 
 

 

 The state monitors specific population groups enrolled in the IWP 
to ensure their health care needs are met in accordance with the 
STCs. These groups are comprised of: (1) Nineteen and twenty 
year-olds, (2) American Indian/Alaskan Natives, and (3) the 
medically exempt (frail). Below are month-end enrollment totals 
during the third quarter of calendar year 2019. 

 

 

 

      
  Population Group Jan 2020 Feb 2020 Mar 2020 

19 & 20 Year Olds 15,685 15,536 15,576 
0 to 100% FPL 13,525 13,400  13,397 
101 to 133% FPL 2,160 2,136 2,179 

American 
Indian/Alaskan Native 

2,774 2,763 2,799 

0 to 100% FPL 2,353 2,338 2,355 
101 to 133% FPL  421 425 444 

Medically Exempt 5,949 6,079 6,173 
0 to 100% FPL 3,676 3,782 3,845 
101 to 133% FPL 2,273 2,297 2,328 

Total 24,408 24,378 24,548 
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 ACCESS/DELIVERY 
 

 

 Effective April 1, 2016, the majority of Medicaid members began 
accessing services through the IA Health Link managed care 
program. Information on access and delivery is available in the 
Network Adequacy and Historical Utilization section of the reports 
available at https://dhs.iowa.gov/ime/about/performance-data/MC-
quarterly-reports.  

 

 

      
  

MEMBER GRIEVANCES AND APPEALS 
 

 

  
 

Grievances 
 

 

 Beginning April 1, 2016, all Medicaid members enrolled in MCOs 
have access to their respective member hotlines to report complaints 
about the IA Health Link program. A summary of MCO grievances 
and appeals can be found in the MCO quarterly reports, Consumer 
Protections and Supports section of the reports available at 
https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-
reports. 
 
IWP members are able to report their complaints to the Iowa Medicaid 
Member Services Call Center. A summary of these complaints is 
provided below. 

 

 

      
  Complaint Type Jan 2020 Feb 2020 Mar 2020 

Benefits and Services 4 1 0 
Access 0 2 0 
Substance Abuse/Mental Health 
Access 

0 0 0 

Quality of Care 0 2 0 
Medical Provider Network 0 0 1 
Premiums/Cost Sharing 1 4 0 
Healthy Behaviors 4 0 0 
Non-Emergency Medical 
Transportation  

1 1 1 

Early Periodic Screening, 
Diagnosis and Treatment 
(EPSDT) 

0 0 0 

Total 10 10 2 
 

  

 

 
 
 

https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports
https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports
https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports
https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports
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 Exceptions and Appeals 

 

 
 

 

 During the first quarter of calendar year 2020 the state received 0 requests for  
exceptions to Medicaid policy and 37 requests for appeal hearings for IWP members. 

 

 

      
  FFS MEMBER APPEALS for Medical and Dental Coverage 

Month Category Outcome* Count 
 Jan 2020 Contributions Dismissed  16 
  Resolved 2 
  Reversed 1 
Feb 2020 Contributions Affirmed 1 
  Dismissed 3 
  Withdrawn 2 
Mar 2020 Contributions Affirmed 2 
  Dismissed 4 
  Withdrawn 2 
Total Appeals 33 

 

  

      
  * Affirmed - DHS' action is correct. 

*Dismissed - Appeal is unnecessary for approval of coverage/payment; dismissed by DHS or appellant abandoned 
  the hearing.  
  Resolved – Appeal was resolved before hearing occurred 
* Reversed - Appellant's request is approved; DHS is ordered to reverse its action. 
* Withdrawn - Appeal request withdrawn by appellant prior to hearing date. 

 

 

 

 
  

 

 
FINANCIAL REPORT 

 

 

 

See the following pages for the actual number of member months for the IWP as of 
9/30/2019. This report is required under the STCs for the purpose of tracking program 
costs, which includes calculating the budget neutrality expenditure cap. 
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 OTHER ACTIVITIES 

 

 

 

 
 

Dental Wellness Plan (DWP) 
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Premium Monitoring and the Healthy Behaviors Program 
 

  

  

In accordance with the STCs, the state is required to collect premium related data 
to monitor the effects of premiums on IWP members with incomes between 50 
and 133 percent of the FPL. 

 

  

      

 

 
 

      

 

 Jan 2020 Feb 2020 Mar 2020 

 50-100% 
FPL 

Over 
100% 
FPL 

50-100% 
FPL 

Over 
100% 
FPL 

50-100% 
FPL 

Over 
100% 
FPL 

Members subject to premiums  (non-
exempt and past initial 13 month grace 
period) 

34,739 13,642 33,844 13,468 30,567 12,002 

Members who owe premiums (did not 
complete healthy behaviors) 

30,027 10,234 29,161 10,148 26,039 8,744 

Members who completed Healthy 
Behaviors (premiums waived) 

4,712 3,408 4,683 3,320 4,528 3,258 

Members who declared hardship 
(premiums waived) 

1,178 830 1,042 756  1 

American Indian/Alaskan Natives 
(exempt) 

1,451 259 1,441 262 1,454 261 

Medically Frail (exempt) 3,693 2,285 3,796 2,314 3,851 2,334 

Members in the Health Insurance 
Premium Payment Program (exempt) 

66 64 58 60 62 58 

Members ineligible for IHAWP - churn 
(exempt) 

1,892 756 1,634 639 1,790 688 

Members with incomes below 50% FPL 
(exempt) 

57,651 11 57,716 15 58,005 25 

Members with debt sent to collections for 
failure to pay premiums within 90-day 
grace period* 

0 0 0 0 0 0 

Members within initial 13 month grace 
period 

50,179 15,879 49,928 15,797 49,422 15,762 

* Because of COVID-19 no members were sent for debt collection in the first quarter 2020. 
 

COVID-19  
On March 13, 2020, the emergency declaration for all states regarding the COVID-
19 pandemic was issued. The IME immediately reviewed options that would help 
Iowans on Medicaid including the IWP members. Actions taken included: 
 

• Adding additional services for telehealth 
• Waiving contributions for IHAWP members 
• Suspending discontinuation from IWP 
• Allowing services to be conducted at alternative sites 
• Allowing home delivered meals to some medically exempt members 
 
Further information can be located at: https://dhs.iowa.gov/COVID19 

https://dhs.iowa.gov/COVID19
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