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EXECUTIVE SUMMARY

The lowa Wellness Plan (IWP) demonstration waiver began a new five-year waiver
extension on January 1, 2020.

The biggest impact to the IWP for calendar year 2020 was the COVID-19 Public
Health Emergency (PHE), starting in the middle of March and continuing
throughout 2020. The PHE changed how the IWP operated. lowa waived all
contributions for the program and as a result, Healthy Behaviors were waived.
Since no contributions were required, this decreased the number of appeals for
contributions to zero. The Dental Wellness Plan (DWP) also waived contributions
so all DWP members continued on full benefits for their enroliment period.

Although contributions were waived, some members continued to send in their
contributions by either check or automatic withdrawal from their bank or credit
union. In September, lowa sent refunds to those IWP and DWP members who had
a credit balance.

Maintenance of effort was in effect during the PHE, which allowed members to
continue their coverage throughout this time after their enroliment period. There
was a 15 percent increase in enrollment in IWP during 2020 due to new members
and not disenrolling members because of the maintenance of effort.

Following this letter is a detailed report of key activities and related statistics for
the fourth quarter of 2020, consistent with the Special Terms and Conditions
(STCs). Additional information about the IWP can be found at
https://dhs.iowa.gov/IHAWP. Please contact me at 515-256-4621 or
jlovela@dhs.state.ia.us, or Anna Ruggle at 515-201-4713 or
aruggle@dhs.state.ia.us should you have any questions about this report.

Julie Lovelady
Interim lowa Medicaid Director
lowa Department of Human Services
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SIGNIFICANT ACTIVITIES OF THE YEAR

Communications and Outreach

The PHE increased communication to IWP and DWP members. Early in
the PHE, letters were sent to members informing them of the waiver of
contributions, and no disenrollments, for the length of the PHE. lowa
developed a website with frequently asked questions about COVID-19 and
how their health services were affected.

Telehealth services were quickly implemented during the PHE to ensure
members could still receive any needed health services. In lowa, dentists
were unable to see members for dental visits, due to COVID-19 and
Governor’s restrictions, until the middle of May.

Communication to IWP members included the following:

e Updating the webpage for Medicaid and IWP members. This page
included information on COVID-19, resources and some frequently
asked questions. This webpage can be found at:
https://dhs.iowa.gov/ime/members/COVID19.

e Electronic newsletters. IWP members, who have signed up to receive
newsletters from the Department, received regular updates related to
program changes and expanded services due to the COVID-19 PHE.
These newsletters can be found at:
https://dhs.iowa.gov/ime/about/IMENewsletters

e Member Services, the call center for members, was available to
answer any COVID-19 questions in addition to the general questions
the call center receives daily.

Ongoing communication includes:

Monthly Member Mailings:

¢ |A Health Link Member Welcome Packet: This packet is mailed to all
new IWP members and includes information about IWP benefits,
Healthy Behaviors and the Managed Care Organization (MCO)
selection process.

e Healthy Behaviors Reminder Letters: These are sent from the
member's MCO and reminds members they need to complete their
Healthy Behaviors to keep their free health coverage. These letters
have put on hold during the PHE.

e |WP Contribution Statements: These statements are sent to members
who are required to pay monthly contributions. (These statements were
put on hold in March 2020 as DHS suspended contributions during the
PHE).
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Provider Outreach

On October 8, 2020, the public post award forum was held during the
quarterly Medicaid Assistance Advisory Committee. The Committee
consists of providers and stakeholders. The meeting is open to the
public. The 2019 annual report was presented to those attending.
There were no comments shared during the meeting. (See
Attachment 1)

Legislative Developments

There were no legislative developments for IWP during calendar year
2020.

ELIGIBILITYENROLLMENT

Quarter Enroliment

The IWP population totaled 209,121 at the end of the fourth quarter of
calendar year 2020. Month-end totals by population group are shown

below.

Population Group Oct 2020 Nov 2020 Dec 2020
0 to 100% FPL 164,128 167,014 169,893
101 to 133% FPL 36,877 38,141 39,228
Total 201,205 205,155 209,121

Special Population Groups

The state monitors specific population groups enrolled in the IWP
to ensure their health care needs are met in accordance with the
STCs. These groups are comprised of: (1) Nineteen and twenty
year-olds, (2) American Indian/Alaskan Natives, and (3) the
medically exempt (frail). Below are month-end enrollment totals
during the fourth quarter of calendar year 2020.
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Population Group Oct 2020 | Nov 2020 | Dec 2020
19 & 20 Year Olds 15,245 15,068 14,919
0 to 100% FPL 12,881 12,721 12,607
101 to 133% FPL 2,364 2,347 2,312
American Indian/Alaskan 3,158 3,199 3,225
Native
0 to 100% FPL 2,669 2,701 3,225
101 to 133% FPL 489 498 504
Medically Exempt 6,473 6,598 6,737
0 to 100% FPL 4,081 4,171 4,254
101 to 133% FPL 2,392 2,427 2,483
Total 24,876 24,865 24,881

Annual Enrollment

The graph below compares the 2020 annual enroliment with the 2019
annual enrolliment. The graph shows a 15 percent increase from 2019.
The enrollment increase in 2020 corresponds to the beginning of the
PHE in March 2020. This increase is due to new members coming on
the program as well as members not being disenrolled from IWP.

IWP ENROLLMENT 2019 and 2020
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ACCESS/DELIVERY

Effective April 1, 2016, the majority of Medicaid members began
accessing services through the |IA Health Link managed care
program. Information on access and delivery is available in the
Network Adequacy and Historical Utilization section of the reports
available at https://dhs.iowa.gov/ime/about/performance-data-
GeoAccess

MEMBER GRIEVANCES AND APPEALS

Grievances

Beginning April 1, 2016, all Medicaid members enrolled in MCOs
have access to their respective member hotlines to report complaints
about the IA Health Link program. A summary of MCO grievances
and appeals can be found in the MCO quarterly reports, Consumer
Protections and Supports section of the reports available at
https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-

reports.

IWP members are able to report their complaints to the lowa Medicaid
Member Services Call Center. A summary of these complaints is
provided below.

Complaint Type Oct 2020 | Nov 2020 | Dec 2020
Benefits and Services 10 9 8
Access 1 0 1
Substance Abuse/Mental Health 0 0 0
Access
Quality of Care 0 0 0
Medical Provider Network 1 0 0
Premiums/Cost Sharing 0 0 1
Healthy Behaviors 1 0 0
Non-Emergency Medical 0 0 0
Transportation
Early Periodic Screening, 0 0 0
Diagnosis and Treatment
(EPSDT)

Total 13 9 10
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Exceptions and Appeals

During the fourth quarter of calendar year 2020 the state received 0 requests for
exceptions to Medicaid policy and 0 requests for appeal hearings for IWP members.

FINANCIAL REPORT

See the following pages for the actual number of member months for the IWP as of

December 2021.This report is required under the STCs for the purpose of tracking
program costs, which includes calculating the budget neutrality expenditure cap.
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OTHER ACTIVITIES

Dental Wellness Plan

CMS Reporting - lowa Dental Wellness Plan CY2020 Q4

Calendar Quarter Ending
December 31, 2020

Product
DWP
. _ MCNA
Services Provided: Delta Dental Dental
Unique Members Receiving Services 30,866 11,503
Dental Services Provided 135,669 69,055
. Delta MCNA

Helpline Dental Dental | 6and Total
Member Calls Received TA74 3,847 11,321
Provider Calls Received 2862 633 3495
Unique Network Providers

Rendering Services* Delta Dental MCNA Dental
General Dentist (24 31/
Oral Surgeon 46 26
Pedodontist 34 7w
Prosthodontist 13 9
Endodontists 5 6
Orthodontist 5 4
Periodontist 5 2
Grand Total 832 381

Members with at least 6 Month of Consecutive Coverage In Fiscal Year

*Based on rolling 12 month

December 31, 2020 1 Members 6+ Month Count
2 Members 6+ Month With Access to Care
3 Members 6+ Month With Oral Eval
4 Members 6+: Distinct Count with Oral Eval
5  Members 6+ Distinct Count with prior Oral Eval
Appeals
Delta Dental Number of Appeals Received this Quarter 3
MCNA Dental Number of Appeals Received this Quarter 7
Grievances
Delta Dental Grievances Received this Quarter 13
Grievances Resolved this Quarter 12
Grievances Resolved within 30 Days 1
MCNA Dental Grievances Received this Quarter 207
Grievances Resolved this Quarter 179
Grievances Resolved within 30 Days 179

QOutreach Reporting

Delta Dental
MCNA Dental

Month in Quarter
Multiple values

. . Deta  MCNA
Benefit Level Reporting: Dental  Dental
DWP Count of Members with Full Dental Benefits 243 304 135,819
DWP Count of Members with Basic Dental Benefits 0 0
Grand Total 243304 135819
. Delta MCNA
Healthy Behaviors Dental Dental
DWP Healthy Behaviors® Preventative Service 24728 7789
DWP Healthy Behaviors: Self Assessment 3414 734
DWP Healthy Behaviors: Self Assessment & Preventative Service 11,095 799
Claims By Paid Date Delta Dental ~ MCNA Dental Grand Total
Monthly Paid 8,382,351 3413548 11,795,899
Monthly Denied 3249142 1,587,025 4,836,167
Grand Tolal 11631493 5,000,572 16,632,066
Claims Delta Dental MCNA Dental
Average Days from Receipt to Payment 675 997
Delta Dental MCNA Dental
Count Percent Count Percent

Delta Dental Delta Dental MCNA Dental MCNA Dental

221,340 119,351
54,886 24.8% 15,264 12.8%
40,997 T4.1% 9,083 595%

35,360 6,934
20,759 567% 2128 393%

Appeal Reasons
Delta MEDICAL NECESSITY: CROWN(S)/BRIDGE(S)/DENTURES/IMPLANTS 1
Dental  TIMELY FILING 2
MCNA  MEDICAL NECESSITY: CROWN(S)BRIDGE(S)/DENTURES/IMPLANTS K
Dental ~ MEDICAL NECESSITY: ORAL SURGERY ‘
EXCEEDS BENEFIT MAXIMUM <
Grievance Reasons

Delta ACCESS TO CARE/NETWORK ADEQUACY 9
Dental QUALTIY OF CARE/TREATMENT CONCERNS 4
MCNA  ACCESS TO CARE/NETWORK ADEQUACY 199
Dental QUALTIY OF CARE/TREATMENT CONCERNS 4
GRIEVANCE RESOLUTION PROCESS 4

During this quarter, staff continued to participate in the Lifelong Smiles Coalition and coalition committees; Dental Wellness Plan information was shared with participants at the virtual lowa Community
Health Conference. Regularly scheduled meetings with IDPH's |-Smile and I-Smile Silver Coordinators continued to allow for additional collaboration with populations being served. DDIA staff also began

Delta Dental

and by taking inquiries through the Member Services phone line and email account.

monthly meetings with lowa Total Care’s community relations and outreach team to share community events, resources, and future projects. Through direct outreach and education to members,
approximately 15,000 texts and more than 24,000 postcards have been sent to members this quarter for healthy behaviors completion, as well as the newly eligible and utilization populations. Last
quarter, packages were sent fo a portion of DWP diabetic members about the importance of oral health care and diabetes management. Calls were made to these members this quarter o answer
questions and help those without a dental home find one. The DWP Customer Service Representatives continue fo assist members in care coordination on a daily basis by calling new DWP members,

During SFY Q2, MCNA was excited for the opportunity to again participate in the lowa Primary Care Association Annual Conference, virtually. MCNA has been focused on engaging members during

received a preventive service

MCNA Dental

this difficult year_ It is more important than ever to encourage our members to see their providers and maintain their oral health_For the quarter we have deployed 15,797 text messages to members who
had not had a dental visit within the last six months. We are now starting to see the impact of those text messages, 1,610 (10%) members had a dental visit within 60 days and 739 (5%) members

March 2021
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Premium Monitoring and the Healthy Behaviors Program

In accordance with the STCs, the state is required to collect premium related data
to monitor the effects of premiums on IWP members with incomes between 50
and 133 percent of the FPL.

50-100% Over 50-100% Over 50- Over
FPL 100% FPL 100% 100% 100% FPL
FPL FPL FPL

Members subject to premiums (non- 15,744 8,112 13,221 6,967 10,506 5,684
exempt and past initial 13 month grace
period)*
Members who owe premiums (did not 11,160 4,850 8,494 3,613 5,796 2,360
complete healthy behaviors)*
Members who completed Healthy 4,614 3,262 4,727 3,354 4,710 3,324
Behaviors (premiums waived)
Members who declared hardship 0 0 0 0 0 0
(premiums waived)**
American Indian/Alaskan Natives 1,744 320 1,841 330 1,984 337
(exempt)
Medically Frail (exempt) 4,091 2,397 4,178 2,433 4,258 2,490
Members in the Health Insurance 50 59 49 62 49 61
Premium Payment Program (exempt)
Members ineligible for IHAWP - churn 1,105 332 1,276 515 1,258 442
(exempt)
Members with incomes below 50% FPL 73,293 2,739 75,392 2954 77,646 3,232
(exempt)
Members with debt sent to collections for 0 0 0 0 0 0
failure to pay premiums within 90-day
grace period**
Members within initial 13 month grace 47,798 14,154 47,519 14,256 46,877 14,053

period

*This number indicates those would have owed a premium if the PHE did not apply.
** Because of PHE premiums were waived, and members did not need to declare a
hardship. No members were sent to collections during the fourth quarter 2020.

Public Health Emergency (PHE)

The PHE continued during the fourth quarter 2020. lowa continued to waive contributions
and did not disenroll members. In September, lowa issued refunds to IWP and DWP
members who continued to pay their contributions during the PHE. This will allow
members to have their money during the PHE without accruing a large credit balance.

Performance Metrics

lowa continues to work with CMS to develop the new performance metrics required for the
1115 waiver. These measures will touch all the requirements in the 1115 waiver that was
approved starting January 1, 2020. The format of this report will change and more
information on enroliment, health measures, healthy behaviors, contributions and retro-
activity of eligibility will be included.

March 2021 17



Evaluation Plan and Reporting

Work is also progressing on the new evaluation plan and reporting. lowa is working closely
with CMS to address the contents of the proposed evaluation plan. This report will feature

a new design and some new topics to keep the reader informed of how the 1115 waiver is
performing in the state of lowa.
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Attachment 1 Public Forum PowerPoint Presentation

I N Department of
HUMAN SERVICES

¢
% lowa Health and Wellness }
Program
% 2019 Annyal Report %

% October 2020 §
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__
lowa Health and Wellness

Program

Covers adults ages 19-64 with income
between 0 and 133 percent of the Federal
Poverty Level (FPL)

re

Department of
A B s % October 2020 % 2

Enrollment

« December 31, 2019 enroliment was
177,041

« This is 3.7 percent increase from
December 2018

« Enroliment as of September 2020 is
195,059

[0 WA BN services 3
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Enrollment

IWP Enrollment 2019

200,000
180,000
160,000
140,000
120,000
100,000
80,000
60,000
40,000
20,000

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

e TOtal  ww—(-100% FPL === 101-133% FPL

[WA HiMAN services 4

Changes in 2019

 Managed Care Organizations (MCOs)

—June 30, 2019, United Healthcare Plan of
the River Valley, Inc. (UHC) left lowa
Medicaid

—July 1, 2019 lowa Total Care (ITC) began
providing benefits to lowa Health and
Wellness members

[ WA Haan seavices 5
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e ]
Changes continued

¢
August 2019, passive assignment
implemented

— Members assigned to a MCO at the time
eligibility is determined
— Allows MCOs to help manage care sooner

— Members continue to have the opportunity
to change MCOs for any reason for 90 days

[WA BoviaN seavices 6
-

Expenditures

 Dollars spent in 2019

Total $1,129,236,170
Federal share $1,017,389,190
State share $ 111,846,980

Federal match 90%
State match 10%

[WA Riman seavices 7
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Healthy Behaviors

« Members between 50-133 percent FPL
need to complete Healthy Behaviors to
avoid paying a premium in the next year

— Two behaviors are required
» A healthy exam or a dental wellness exam
« Completion of a health risk assessment.

[ WA BoRaN services 8
|
Healthy Behaviors continued

» 17 percent of those between 50-133%
FPL completed the healthy behaviors

« 5,807 members had medically exempt
status

 Since the Public Health Emergency
(COVID-19), no disenrollments have
occurred for inability to complete healthy
behaviors

! M HUf‘IANn}ER:ﬂ(’ZES
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Healthy Behaviors continued

« 17 percent of those between 50-133%
FPL completed the healthy behaviors

« 5,807 members had medically exempt
status

'« Since the Public Health Emergency

(COVID-19), no disenrollments have
occurred for inability to complete healthy

behaviors

[8WA Haan services s
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