Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures

Updated Protocols for the External Quality
Review (EQR) of Medicaid and CHIP Managed
Care, including Validation of Network Adequacy

March 15, 2023

Presented by Britta Seifert, Natasha Reese-McLaughlin, and Margo Rosenbach, Mathematica
With remarks from Carlye Burd, Technical Director for Managed Care Quality, Center for Medicaid and

CHIP Services



Housekeeping

If you are experiencing technical issues during the webinar, please
send a message through the Q&A function to All Panelists

&

During the webinar, there will be an opportunity for questions
— All questions should be submitted using the Q&A function
— Please note that the chat function is disabled for this webinar

To enable closed captioning, click on the “CC” icon in the lower left

corner of the screen. You can also click “Ctrl, Shift A” on your
keyboard.

Medicaid/CHIP

HHHHH h Care Quality Measures




Agenda

Introductory Remarks from CMCS
Overview of EQR Protocol Updates

Tips and Reminders for Using the EQR Protocols and Developing Compliant EQR
Technical Reports

New EQR Protocol: Validation of Network Adequacy in Medicaid and CHIP Managed Care
Technical Assistance Resources
Q&A

Centers for Medicare & Medicaid Servi ices
Medicaid/CHIP
Health Care Quality Measures



Introductory Remarks

Carlye Burd
Technical Director, Managed Care Quality
Division of Quality and Health Outcomes
Center for Medicaid and CHIP Services

Centers for Medicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Measures



Overview of EQR Protocol Updates
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The Context for EQR

EQR is one part of an interrelated set of compliance and quality requirements that
apply to Medicaid and CHIP managed care

f" “
Qs I
- ,p’
The feedback obtained from the Quality Strategy States’QS articulate the vision and
state’s EQRO should be used by C.FR. § 438.340 priorities for Medicaid and CHIP
states when they examine and FR.§ 3 managed care; are implemented
update their QS (per 42 C.F.R. through the ongoing QAPI program
438.364(a)(4) and 457.1250)
Medicaid and CHIP
Managed Care Quality
-
:" % EQR
!
‘... External s~ QAPI
- - l ’
Quality Review \.__/ Quality Assessment
C.FR. § 438.350-370 QAPI reflects the priorities from and Performance
states’QS through measures and
targets; performance improvement Improvement

projects (PIPs), and performance
measures included in the QAPI are
validated through annual EQR

C.F.R. §438.330
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Mandatory and Optional EQR-Related Activities

EQR includes a set
of mandatory and
optional EQR-
related activities

Area of Review

Mandatory
EQR-Related
Activities

Information
Systems (IS)

Optional
EQR-Related
Activities

42 C.F.R. § 438.358(b)(i)
Validation of PIPs

protocol

42 C.F.R. § 438.358(c)(4)
Implementation of Additional PIPs

protocol

42 C.F.R. § 438.358(c)(5)

Conducting Focus Studies of Health Care Quality

10 RESERVED

rotocol

o
42 C.F.R. § 438.358(c)(6)

Assist with Quality Rating of Medicaid and CHIP

MCOs, PIHPs, and PAHPs

Performance Improvement

Performance Measurement

42 C.F.R. § 438.358(b)(ii)
Validation of Performance Measures

IS Capabilities Assessment (ISCA)

MCP Compliance .

—_— — — —— — — — — — e — — — — — — — — — — —

protocol
rotocol
g

42 C.F.R. § 438.358(b)(iii) 42CFR. § 438.358(b)(1’v)§
Review of Compliance with Medicaid Validation of

and CHIP Managed Care Regulations Network Adequacy

1. Federal Regulations
2. State Regulations
3. MCP Contract

Mandatory in Protocols 1, 2, 3, 4
Applicable to Protocols 5, 7

protocol

42 C.F.R. § 438.358(c)(1)
Validation of Encounter Data Reported by the
Medicaid and CHIP MCP

protocol

42 C.FR. §438.358(c)(2)
Administration or Validation of Quality of Care Surveys

protocol

42 C.F.R. § 438.358(c)(3)
Calculation of Additional Performance Measures

—_— — — — — — — — — —

Note: All EQR-related
activities apply to CHIP

managed care plans via
42 C.F.R. 457.1250(a)

Centers for Medicare & Medicaid Services
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Updates to 2023 EQR Protocols

Updates made to the 2023 EQR protocols include:

Revised language to Aligned protocol format

reflect the 2016 and with the 2021 Quality

2020 Managed Care Strategy Toolkit to
Final Rules Improve user experience

Added new tips and

reminders for improving
EQR Technical Reports

Added new protocol for
the validation of network
adequacy

Centers for Medicare & Medicaid Services
Medicaid/CHIP
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Summary of Updates to Mandatory EQR Protocols

Protocol 1: « Clarified the approach to overall validation of PIPs (Activity 2 and
Validation of PIPs Worksheets 1.10 and 1.11)
» Added citations for the National Quality Strategy, CMS priorities and
initiatives, and the Child and Adult Core Sets

Protocol 2: « Adapted protocol to accommodate onsite or virtual site visits
Validation of Performance

Measures

Protocol 3:  Clarified the frequency of the compliance review

Review and Compliance Adapted protocol to accommodate both onsite or virtual site visits

with Medicaid and CHIP Clarified compliance standards and standardized rating scales
Managed Care « Expanded the regulations subject to review per changes in the 2020
Regulations Medicaid and CHIP final rule

Protocol 4: Validation of New protocol

Network Adequacy

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures



Summary of Updates to Optional EQR Protocols

Updates

Protocol 6: « Updated examples of existing validated survey instruments (Table 6.1)
Administration or « Updated recommended initial sample sizes and completed surveys for
Validation of Qua“ty of CAHPS Medicaid Child and Adult SUNeyS

Care Surveys

Protocol 8: « Clarified that PIPs can be conducted in conjunction with CMS and state
Implementation of quality improvement priorities or to align with national quality improvement
Additional PIPs initiatives

« Clarified that these activities are eligible for enhanced federal match under
certain circumstances

No substantive changes were made to Protocols 5, 7, 9, or 10 (reserved).

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures

10



11

Tips and Reminders for Using the
Updated EQR Protocols and Developing
Compliant EQR Technical Reports

Centers for Medicare & Medicaid Services
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Tips for Using the Updated EQR Protocols

Use hyperlinks to navigate the protocol document Review boxes for helpful
information and reminders

dgo
boé Box 4.2. What is the difference
. -~ between network adequacy
Use the go now! buttons to navigate to standards and indicators?

EQR protocols and appendices Network adequacy standards are
quantitative parameters that states
establish to set expectations for
contracted managed care plans’

provider networks. For example, a state

NaVigate to a Worksheet by may set a network adequacy standard
cIicking the WORKSHEET bOX that all enrollees have access to a

primary care provider (PCP) within 30
miles or 30 minutes of their home.

WORKSHEET 4.1

Network adequacy indicators are
metrics used to measure adherence to
network adequacy standards and to
determine plan compliance with state
network adequacy standards. For the
example given above, the network
adequacy indicator may be the
proportion of enrollees who have access
to a PCP within 30 miles or 30 minutes
of their home.

Centers for Medicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Measures
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Tips for Drafting Compliant EQR Technical Reports

* The introduction to the protocols includes new tables that summarize the federal
requirements (Table 2) and provide considerations for drafting EQR technical reports
(Table 3)

Table 2. Required Elements in EQR Technical Reports and Tips for Drafting EQR Technical Reports

Regulatory Reference Tips for Drafting EQR Technical Reports

42 CFR 438.364(a) All eligible Medicaid and CHIP plans |dentify the MCPs subject to EQR by plan name, MCP type,
are included in the report. managed care authority, and population(s) served in an
introduction, executive summary, or appendix.

Table 3. Requirements for the PIP Validation, Performance Measure Validation, and Review of Compliance
Activities and Considerations for Drafting EQR Technical Reports

Regulatory Reference Considerations for Drafting EQR Technical Reports

438.358(b)(1)(i) The technical report must include Provide a validation of all PIPs underway during the 12-month
information on the validation of PIPs period preceding the EQR review, regardless of the phase of the
that were underway during the PIP’s implementation. States often link the time-frame under
preceding 12 months. review to a corresponding measurement or performance period

such as state or federal fiscal year, or calendar year.

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Tips for Drafting an Effective EQR Technical Report

@

JOJ s

Aim for clarity and concise Consider displaying previous

presentation D recommendations, plan responses
- Avoid technical language and and actions, and new
jargon recommendations in one chart
- Provide context for all statistics * Use tables to show comparative
included in the report information for all plans
performance measure scores
Use the names of MCPs when and PIP ratings and scores |
referring to plan performance * Use charts to display compliance
and non-compliance for each of
Include a clickable or hyperlinked the reviewed state and federal
table of contents for easy navigation standards

throughout the reports

Produce a searchable PDF to
enable stakeholders to review topics
of interest and facilitate use of the
reports for topic-specific analyses

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Tips for State Submission

* The state is ultimately responsible for the submission of a complete EQR
report. The state should review the report for completeness and adherence
to the protocols.

* The state must post its finalized annual technical report(s) on its website
by April 30" of each year.

- CMS additionally requests states submit their EQR technical report(s) to
ManagedCareQualityTA@cms.hhs.gov by April 30t of each year.

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Timeline for Updated EQR Protocols

April 2024: EQR
reports submitted to
CMS use updated
protocols, with the

February 2023*: exception of the
Updated EQR network adequacy
protocols released validation protocol

16

February 2024**;
States and EQROs
must begin conducting
network adequacy
validation activity
annually as part of the
EQR process

*States and EQROs can continue to use the 2019 EQR Protocols and 2019 EQR Protocol
Worksheets for reports due April 30, 2023.

**Any EQR-related activities performed on MCOs, including validation of network adequacy and
the production of EQR technical reports, will be eligible for FFP at 75% if performed by a
qualified EQRO. See pg. 7 of the updated EQR protocols for more information.

April 2025: EQR
reports submitted to
CMS begin to include
results from network
adequacy validation
activity

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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New EQR Protocol: Validation of Network Adequacy
in Medicaid and CHIP Managed Care
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2020 Medicaid and CHIP Managed Care Final Rule:
Network Adequacy Requirements

States that contract with managed care plans (MCPs) must set quantitative
network adequacy standards for the following provider types (42 C.F.R. §
438.68(b)(1)):

— Primary care, adult and pediatric

— Obstetrics/gynecology (OB/GYN)

— Behavioral health (mental health and substance use disorder), adult and pediatric
— Specialist (as designated by the state), adult and pediatric

— Hospital

— Pharmacy

— Dental, pediatric

— Long-term services and supports (LTSS)

States must set network adequacy standards for all geographic areas covered
by their MCP contracts

— Standards can vary by geographic area for the same provider type
All network adequacy provisions apply to CHIP as well as Medicaid

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures



19

2020 Medicaid and CHIP Managed Care Final Rule:
Provisions for Setting Network Adequacy Standards

- States may use a variety of quantitative standards (85 Fed. Reg. 72805
(Nov. 13, 2020)

* When developing their network adequacy standards, states must:
— Consider the diverse needs of their Medicaid and CHIP populations
— Consider the use of telemedicine when developing their standards

— Require MCPs that enroll American Indian/Alaska Native beneficiaries to demonstrate
that their networks include sufficient Indian Health Care providers to ensure timely
access to services

— Publish the standards in their quality strategies and on their website

Centers for Medicare & Medicaid Services
Medicaid/CHIP
HHHHH h Care Quality Measures
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2020 Medicaid and CHIP Managed Care Final Rule:
Network Adequacy Validation Requirements

Medicaid and CHIP MCPs must conduct various activities to assess the
adequacy of their networks, as well as maintain provider and enrollee data sets
that allow monitoring of their networks’ adequacy

States have flexibility in determining the strategies used to assess network

adequacy. Examples include:

— Geomapping to determine if provider networks meet quantitative standards, such as time
and distance standards

— Calculating provider-to-enrollee ratios by type of provider and geographic area

— Analyzing in-network and out-of-network utilization data to determine gaps in realized
access (actual use of care)

— Studying appointment availability and accessibility, such as studies assessing the
proportion of in-network providers accepting new patients or the average wait time for an
appointment

— Conducting telephone surveys or site visits to validate provider directory information

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures



EQR Protocol to Guide the Validation of Network Adequacy

Protocol 4. Validation of Network
Adequacy

To support states in complying
with network adequacy validation
requirements, CMS developed
Protocol 4: Validation of
Network Adequacy

A Mandatory EQR-Related Activity

ACTIVITY 1: DEFINE THE SCOPE OF THE VALIDATION

ACTIVITY 2: IDENTIFY DATA SOURCES FOR VALIDATION

ACTIVITY 3: REVIEW INFORMATION SYSTEMS UNDERLYING
HETWORK ADEQUACY MONITORING

ACTIVITY 4: VALIDATE HETWORK ADEQUACY MONITORING DATA,
METHODS, AND RESULTS

ACTIVITY 5: COMMUNICATE PRELIMINARY FINDINGS TO MANAGED
CARE PLANS

ACTIVITY 6: SUEMIT FINDINGS TO STATE

Background

States must ensure that Medicaid and Children’s Health Insurance Program
(CHIP) managed care plans (MCPs) maintain provider networks that are
sufficient to provide timely and accessible care to Medicaid and CHIP
beneficiaries across the contimmuim of services. As set forth in 42 CFR. 438.68,
states are required to set quantitative network adequacy standards for MCPs that
account for regional factors and the needs of the state’s Medicaid and CHIP
populations. !

The purpose of this protocol is to guide the external quality review organization
(EQRO) in conducting the validation of network adequacy during the preceding
12 months to comply with requirements set forth in 42 CFR 438.68 and. if the
state enrolls American Indians and Alaska Natives (AI/AN) in the MCO, PIHP,
or PAHP. 42 CFR 438.14(b)(1).®? This includes validating data to determine
whether the network standards. as defined by the state, were met. It does not
include evaluating the state’s network adequacy standards. This mandatory
external quality review (EQR) protocol applies to managed care organizations

1
A
o
-
o
0
o
F
“
(o)
C
A

€1 eCFR - 42 CFR Part 438 — Managed Care Network Adequacy at 42 CFR 43868
2 eCFR. :: 42 CFR Part 438 — Managed Care EQR. Activities at 42 CFR. 438.358(b)(iii)

Centers for Medicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Measures
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Overview of the Validation of Network Adequacy Protocol

« The validation of network adequacy is a mandatory EQR-related activity

« The validation of network adequacy protocol is designed to be flexible,
recognizing that:
— Network adequacy standards may vary across and within states
— MCPs may use a range of approaches to monitor network adequacy

— The COVID-19 pandemic has changed practices, with more activities being
conducted remotely

* The protocol is written as if the External Quality Review Organization

(EQRO) is validating network adequacy analyses conducted by MCPs,
but also applies when the state calculates the network adequacy
indicators using data submitted by the MCPs

Centers for Medicare & Medicaid Services
Medicaid/CHIP
HHHHH h Care Quality Measures



Overview of the Validation of Network Adequacy Protocol

The Validation of Network Adequacy Protocol is designed to support the
EQRO in:

Validating the data and methods used by
MCPs to assess network adequacy

Validating the results and generate a
validation rating

Reporting the validation findings in the
annual EQR technical report

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Validation of Network Adequacy Protocol: Phases and Activities

Analysis

» Activity 1: Define
the Scope of the
Validation

 Activity 2: Identify

Data Sources for

Validation

* Activity S:
Communicate
Preliminary Findings
to MCP

« Activity 6: Submit

findings to the State

« Activity 3: Review
Information Systems
« Activity 4: Validate

Network Adequacy
Assessment Data,
Methods & Results

Planning Reporting

Centers for Medicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Measures
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Worksheets for the Validation of Network Adequacy Protocol

« The Validation of Network Adequacy Protocol includes eight worksheets
that may be used by the EQRO to:
— ldentify the network adequacy indicators to be validated
— Document and describe the data sources used for validation
— Assess the underlying data structures and considerations

— Validate network adequacy data elements
— Compare the network adequacy findings to state network adequacy standards

Centers for Medicare & Medicaid Services
Medicaid/CHIP
HHHHH h Care Quality Measures
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Network Adequacy Validation Protocol Worksheets

Planning

» Worksheet 4.1. State Network Adequacy Standards to be Validated
» Worksheet 4.2. Network Adequacy Indicators to be Validated
» Worksheet 4.3. Data Sources for Network Adequacy Validation

Analysis

» Worksheet 4.4. Network Adequacy Data Concerns ldentified in Review of ISCA

* Worksheet 4.5. Assessment of Network Adequacy Data Sources not Reviewed in the ISCA
» Worksheet 4.6. Assessment of MCP Network Adequacy Data, Methods, and Results

» Worksheet 4.7. Summary of Network Adequacy Validation findings

Reporting
‘ » Worksheet 4.8. Recommendations to Improve MCP Assessment of Network Adequacy \
OlﬁedicaidICHlP
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Activity 1: Define the Scope of the Validation of
Quantitative Network Adequacy Standards

Objectives:

27

|dentify the state’s
network adequacy
standards

|dentify methods
used by the state and
MCPs to monitor
network adequacy

Establish an
approach for network
adequacy validation

Description:
The state and EQRO will

1.

i

Obtain needed information for the validation, including
the state’s quantitative network adequacy standards,
and a description of the relevant data and
documentation that MCPs submit to the state

|dentify and define network adequacy indicators for
validation

|dentify and define provider types

Establish network adequacy validation activities and
timeline

Activity 1 has two worksheets:

4.1. State Network Adequacy Standards to be Validated
4.2. Network Adequacy Indicators to be Validated

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures



Activity 1: Network Adequacy Standards and Indicators

What is the difference between network adequacy standards and indicators?

Network Adequacy Network Adequacy
Standard Indicator

A quantitative parameter that states A metric used to measure adherence
establish to set expectations for to network adequacy standards and
contracted managed care plans’ to determine plan compliance with
provider networks state network adequacy standards
Example: All enrollees have access Example: The proportion of
to a primary care provider (PCP) enrollees who have access to a PCP
within 30 miles or 30 minutes of their within 30 miles or 30 minutes of their
home home

Centers for Medicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Measures
28



Activity 1: Worksheet 4.1.

State Network Adequacy Standards to be Validated

Worksheet 4.1 provides a template to identify all state network adequacy standards that
should be addressed in the validation.

Data and
documentation

29

Network adequacy Applicable Applicable | Applicable submitted by
standard provider types plan types | regions | MCPs (frequency)
Enrollees must Primary care (family | Medicaid, | Statewide | Beneficiary

have access to a medicine physicians, | CHIP enrollment files
primary care internal medicine (monthly)

provider office physicians, Provider network
within 30 minutes OBGYNs, data files

or 30 miles of their | pediatricians, nurse (quarterly)
residence practitioners,

physician assistants)

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures




Activity 1: Worksheet 4.2.
Network Adequacy Indicators to be Validated

Worksheet 4.2 provides a template to identify and define the network adequacy indicator(s)
associated with each network adequacy standard.

Managed Care Plan (MCP) name: Alpha Plan

Network adequacy
standard

Network adequacy
indicator

Definition of network adequacy indicator

Beneficiaries must
have access to a

primary care provider
office within 30

minutes or 30 miles

of their residence

30

Proportion of
beneficiaries who
have a primary care
provider accepting
new Medicaid patients
within 30 minutes or
30 miles of their
residence

Numerator: Number of beneficiaries for which one or
more of the following is true:

* An in-network provider office is a 30-minute
drive or less from their residence (according to
mapping software)

* An in-network provider office is 30 miles or
less by road from of their home (according to
mapping software)

Denominator: All Medicaid and CHIP beneficiaries
except those enrolled only in LTSS plans

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures




Activity 1: Define the Scope of the Validation of
Quantitative Network Adequacy Standards

Example questions to define Example questions to define
network adequacy indicators: provider types:

Are travel times measured Which provider types does the
separately for private vehicles, state consider primary care
public transit, or other means providers?

of transportation?

Are there circumstances in which

Should distance be measured providers who primarily see adult
“as the crow flies™ or using @ patients count toward network

driving distances? adequacy standards for the
pediatric population?

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures




Activity 2: Identify Data Sources for Validation

Objective:

* |dentify all data
sources needed for
the network
adequacy validation

32

Description:

The EQRO will:

1. ldentify data sources based on the scope of the
validation

2. Consulting with the state as necessary, answer
additional questions about each data source

Activity 2 has one worksheet:

« 4.3. Data Sources for Network Adequacy
Validation

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures



Activity 2: Identify Data Sources for Validation

Examples of potential data sources:

* Beneficiary enrollment files
* Provider network data files/online
provider directories

« Claims and encounter data
« Grievance and appeals data

* Survey Data (e.g., CAHPS, National

ﬁ Core Indicators)
* Primary data collected by the EQRO
by telephone, mail or in-person visit
(such as appointment availability)

Example questions:

Which variables are necessary for network adequacy
validation? For example:

For beneficiary datasets—home address,
age, sex, primary language spoken, race,
ethnicity, disability status

For provider datasets—office address(es),
languages spoken, disability access, hours of
service

Does the state set standards for completeness and
accuracy of the data?

What challenges could the EQRO encounter in
accessing and using the data?

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures




Activity 2: Worksheet 4.3. Data Sources for
Network Adequacy Validation

Worksheet 4.3 provides a template to identify all data sources needed for the validation.
Each data source needed to validate a given indicator should be listed in a separate row.

Managed Care Plan (MCP) name: Alpha Plan

34

Data format State
and analysis standards for
Data software; Variables accuracy,

Network source and note if for network | timeliness,
adequacy year(s) of conversion adequacy and Challenges and
indicator data required validation completion notes
Proportion of Beneficiary | Comma Beneficiary | State requires | State and MCP
beneficiaries who | enrollment Separated address, MCPs to have noted that in
have a primary files Value (CSV) | beneficiary | submit urban regions a
care provider date of birth, | updated and significant
office within 30 beneficiary | accurate proportion of
minutes or 30 plan type beneficiary beneficiaries rely
miles of their enrollment on public transit,
residence files monthly rather than driving

Centers for Medicare & /
Medicaid/CHIP
Health Care Quality Measures
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Activity 3: Review Information Systems Underlying
Network Adequacy Monitoring

Objective: Description:

» Determine if the The EQRO will
MCP’s information 1. Review the MCP’s most recently completed
systems are able to Information System Capacity Assessment (ISCA)
collect and report 2. Assess processes for collecting network adequacy

high quality network
adequacy data

validation data not addressed in the ISCA
3. Interview MCP or other personnel to clarify findings

Activity 3 has two worksheets:

* 4.4, Network Adequacy Data Concerns Identified in
Review of ISCA

* 4.5. Assessment of Network Adequacy Data Sources

Not Reviewed in ISCA
Qﬁemm.p

35



Activity 3: The Information Systems Capability Assessment (ISCA)

« The ISCA is used to validate managed care plan information systems (1S),

processes, and data

— Appendix A of the EQR protocols defines the recommended capabilities of a
managed care plan’s IS to meet regulatory requirements for managed care quality
assessment and reporting, and provides an approach the EQRO can use to assess

the strength of each plan’s IS capabilities

« The ISCA is required for the validation of network adequacy

— If the MCP has completed an ISCA within the previous two years, the EQRO should
review the findings

— If the MCP has not conducted an ISCA within the previous two years, the EQRO must
conduct one consistent with the processes discussed in Appendix A of the EQR

protocols
OMedicaidICHlP
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Activity 3: Worksheet 4.4. Network Adequacy Data Concerns

Identified in Review of ISCA

Worksheet 4.4 provides a template to describe data concerns identified in the EQRO'’s
review of the MCP’s Information System Capacity Assessment (ISCA)

Warkuheat 44, Hedwarh Aduquusey Disls Comemrans hlusilis im Reviews of 1364
54 Viebabed . . g I i e b v e M

BEREAERERE

Managed Care Plan (MCP) name: Alpha Plan

37

Type (check boxes)
5§ o
o -t c
AR 1RAE-2E:
b~ (54 - (o)
&l 0| 28|lgo| e
ol al|l | ®]| &
Data % .g .g .g % g Potential solutions or
source Data concern o olo|lno|ao| O workarounds
Provider | Provider network data | X X The EQRO will validate a sample
network | files may be inaccurate of providers through phone calls
data files | due to providers or on-site visits to determine if the
entering and leaving provider still participates in the
networks, or changes network, if the location is
in provider information, accurate, and if the provider is
such as address accepting new Medicaid patients.

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures




Activity 3: Worksheet 4.5. Assessment of Network Adequacy Data
Sources Not Reviewed in ISCA

Worksheet 4.5 provides a template to assess the integrity of the MCP’s system(s) that
collects, stores, and processes network adequacy data not addressed in the ISCA

Managed Care Plan (MCP) name:

Name of data source

What system is used to collect this data?

What system is used to store this data?

How frequently are the data collected and updated?

What software systems and/or programming
languages are used to analyze this data?

Which staff are involved in collecting and storing this
data, and what is their level of training?

Are there adequate staffing resources to collect and
analyze data? Specifically, does the MCP employ

enough data analysts and do they have adequate
time to perform necessary analytics?

What errors may occur in the process of collecting,
storing, and analyzing the data?

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Activity 4: Validate Network Adequacy Assessment
Data, Methods, and Results

Objective: Description:
The EQRO will:

1. Assess the reliability and validity of MCP network
adequacy data

2. Assess the methods used by the MCP to assess
network adequacy

3. Validate network adequacy results submitted by the
MCP

4. Summarize network adequacy validation findings

* Validate the MCP’s

assessment of its
network adequacy

Activity 3 has two worksheets:

* 4.6. Assessment of MCP Network Adequacy Data,
Methods, and Results

« 4.7. Summary of Network Adequacy Findings

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Activity 4: Validate Network Adequacy Assessment
Data, Methods, and Results

The EQRO will:

* Determine if the data

Worksheet 4.6

40

Step 2: Assess the
Methods Used by the
MCP to Assess Network
Adequacy

Step 1: Assess the
Reliability and Validity
of MCP Network
Adequacy Data

* Review the methods
used by the MCP to
calculate each network
adequacy indicator

» Consider questions that
apply to specific types of
indicators and/or
methods the MCP may
use—does the MCP’s
approach match the
state’s expectations?

used by MCPs to
monitor network
adequacy are accurate
and current so as to
generate meaningful,
actionable results

Step 3: Validate
Network Adequacy
Results Submitted by
the MCP

* Assess whether the
results generated by the
MCP are valid, accurate,
and reliable

» Assess whether the
MCP’s interpretation of
data was accurate

* Follow scope outlined in
Activity 1, which may
include:

* Reproducing the
MCP’s calculations

» Conducting studies to
validate the MCP’s
results

Step 4: Summarize

Network Adequacy
Validation Findings

* Indicate whether the
MCP addresses all state
network adequacy
indicators in its
monitoring activities

* Provide the validation
rating for each indicator

* Note any indicators that
could not be validated
due to missing or
incomplete data

Worksheet 4.7
OMedicaidlCHlP
Health Care Quality Measures



Activity 4: Worksheet 4.6. Assessment of MCP Network Adequacy

Data, Methods, and Results

Worksheet 4.6 provides a template for reviewing the data, methods, and results, and
generating a validation rating for each network adequacy indicator.

Wackihaat 45, &

uo sument of MOF Mo bwnrk Adfesquacy Dats, Wethas, aed Eolls

R ra i

= bt 4t e, mdwuity e = b st T L0

Managed Care Plan (MCP) name:

Network Adequacy Indicator:

Question

Yes

No

Not
Applicable

Comments

Assessment of data collection procedures

Were all data sources (and year[s] of data) needed to calculate
this indicator submitted by the MCP to the EQRO?

For each data source, were all variables needed to calculate
this indicator included?

Assessment of MCP Network Adequacy Methods

a1

Are the methods selected by the MCP adequate to generate the
data needed to calculate this indicator?

Assessment of MCP network adequacy results

In calculating this indicator, did the MCP produce valid results—
that is, did the MCP measure what they intended to measure?

al,

dicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Measures




Activity 4: Worksheet 4.6. Assessment of MCP Network Adequacy
Data, Methods, and Results (continued)

Calculate validation score:

A. Total number of “Yes” responses
B. Total number of “No” responses
Score =A/(A+B)x 100

Determine validation rating:

Validation score Validation rating The “validation rating” refers to the EQRO’s
90.0% or greater High confidence overall confidence that acceptable methodology
51.0% to 89.9% Moderate confidence was used for all phases of design, data

10.0% to 49.9% Low confidence collection, analysis, and interpretation of the
Less than 10% No confidence network adequacy indicator.

Summary:

Managed Care Plan (MCP) name:

Indicator:

Validation rating:

O High confidence

O Moderate confidence
O Low confidence

U No confidence
Comments:

Centers for Medicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Measures
42




Activity 4: Validate Network Adequacy Assessment
Data, Methods, and Results

The EQRO will:
Step 1: Assess the Step 2: Assess the Step 3: Validate : :
Reliability and Validity Methods Used by the Network Adequacy Niep 4: Summarize
of MCP Network MCP to Assess Network Results Submitted by Validation Finqdin i
Adequacy Data Adequacy the MCP g
* Determine if the data * Review the methods » Assess whether the * Indicate whether the
used by MCPs to used by the MCP to results generated by the MCP addresses all state
monitor network calculate each network MCP are valid, accurate, network adequacy
adequacy are accurate adequacy indicator and reliable indicators in its
and current so as to - Consider questions that - Assess whether the monitoring activities
generate meaningful, apply to specific types of MCP’s interpretation of * Provide the validation
actionable results indicators and/or data was accurate rating for each indicator
methods the MCP may « Follow scope outlined in « Note any indicators that
use—does the MCP’s Activity 1, which may could not be validated
approach match the include: due to missing or
state’s expectations? - Reproducing the incomplete data

MCP’s calculations

» Conducting studies to
validate the MCP’s
results

Worksheet 4.6 Worksheet 4.7
OMedicaidICHlP
Health Care Quality Measures
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Activity 4: Worksheet 4.7. Summary of Network Adequacy Findings

Worksheet 4.7 provides a template for summarizing all validation findings, including
validation ratings and comments for network adequacy indicator.

Managed Care Plan (MCP) name:

Did the MCP address
this indicator in its
Network adequacy network adequacy
indicator monitoring activities? Validation rating Comments
U High confidence
O Addressed U Moderate confidence
O Missing O Low confidence
U No confidence
Q Could not be validated
U High confidence
O Addressed U Moderate confidence
O Missing O Low confidence
U No confidence
U Could not be validated

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Activity 5: Communicate Preliminary Findings to Each MCP

Objectives: Description:
_ « The EQRO should prepare a preliminary validation
« Sh I
nefv\:?)rirzcllgﬁzrgy report for each MCP. The report should:

validation findings

Provide validation
ratings

Document the

with each MCP EQRO'’s findings

 Correct omissions
and errors if
necessary

|dentify areas of
concern

Make suggestions for
improvement

« The MCP may provide documentation to correct
errors and omissions in the preliminary report. As

needed, the EQRO may discuss the
documentation with each MCP.
0:;::.;:;;:73;;;;
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Activity 6: Submit Findings to State

Objective: Description:
In the report, the EQRO will assess each MCP’s

for each MCP into ability to:
the annual EQR 1. Collect reliable and valid network adequacy

Technical Report monitoring data

2. Use sound methods to assess the adequacy of its
managed care networks, and

3. Produce accurate results to support MCP and
state network adequacy monitoring efforts

« Compile the results

Activity 6 has one worksheet:

* 4.8. Recommendations to Improve MCP
Assessment of Network Adequacy

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Activity 6: Worksheet 4.8. Recommendations to Improve MCP
Assessment of Network Adequacy

Worksheet 4.8 provides a template for summarizing EQRO recommendations from past
EQR technical reports and EQRO recommendations based on the current validation
process.

Worksbaut 4.1, Rexomesndations e mprove MER Asvramun of Huimerk fduguacy

Managed Care Plan (MCP) name:

Prior Recommendation Year (if applicable):

EQRO Prior Recommendations (if applicable):

Summary of MCP Response to Prior Recommendations (if applicable):

EQRO Assessment of Degree to which MCP Effectively Addressed the Recommendations (if
applicable):

Current Recommendation Year:

EQRO Current Recommendations for MCP Assessment of Network Adequacy:

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Activity 6: Submit Findings to State

In the EQRO'’s technical report to the state, include:

A description of the state’s network po Analyses and conclusions for each
& adequacy standards, and the network gE network adequacy validation
adequacy indicators that were activity for each MCP
validated for each MCP
® Recommendations for improving
A list of the data and documentation ege thereliability and validity of each
@’l validated by the EQRO ¥@m®™ \ICP’s process for monitoring

network adequacy
A description of the EQRO'’s

b‘ validation activities Worksheets, tools, and other

. _ , supporting documentation
‘,Q Findings on the MCP’s information

g) systems capabilities and data
integration

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures

48



Recap of Network Adequacy Validation Phases
and Key Activities

Analysis Reporting

» Establish clear definitions for  Compare the MCP’s data * Ensure the report follows the
each network adequacy from previous years against state’s required format and
standard and indicator, the most recent data to meets federal requirements
considering factors such as assess reliability, as major (see Introduction to Protocols)
how the state defines provider changes could reflect data » When possible, identify
types and how standards vary quality issues recommendations from the
by region » Assess whether the MCP’s previous year’s report, and

* Review past EQR network definitions and methods for discuss progress made on
adequacy validation reports to calculating each network these recommendations base
understand prior monitoring adequacy indicator align with on information gathered
and validation approaches if the state’s expectations during the validation process
applicable

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Technical Assistance Resources

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Updated EQR Protocols

« The updated EQR protocols are available at

https://www.medicaid.gov/medicaid/quality-of-care/downloads/2023-eqr-
protocols.pdf

« Worksheets for the updated EQR protocols can be downloaded at
https://www.medicaid.gov/medicaid/quality-of-care/medicaid-managed-
care/quality-of-care-external-quality-review/index.html

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures


https://www.medicaid.gov/medicaid/quality-of-care/downloads/2023-eqr-protocols.pdf
https://www.medicaid.gov/medicaid/quality-of-care/medicaid-managed-care/quality-of-care-external-quality-review/index.html
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Network Adequacy Toolkits

The following toolkits provide additional information and resources for states and
EQROs:

“Promoting Access in Medicaid and CHIP Managed Care: A Toolkit for Ensuring
Provider Network Adequacy and Service Availability.” States and EQROs can
use this toolkit to learn more about the validation process. This toolkit is
available at https://www.medicaid.gov/medicaid/downloads/adequacy-and-
access-toolkit.pdf

“Promoting Access in Medicaid and CHIP Managed Care: Behavioral Health
Provider Network Adequacy Toolkit.” States and EQROs can use this toolkit to
learn more about network adequacy and service availability standards for
behavioral health. This toolkit is available at
https://www.medicaid.gov/medicaid/downloads/behavior-health-provider-

network-adequacy-toolkit.pdf
Qazai;;;d;zg’.‘;


https://www.medicaid.gov/medicaid/downloads/adequacy-and-access-toolkit.pdf
https://www.medicaid.gov/medicaid/downloads/adequacy-and-access-toolkit.pdf
https://www.medicaid.gov/medicaid/downloads/behavior-health-provider-network-adequacy-toolkit.pdf
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General TA Resources

Webpages:

« CMS Medicaid Managed Care Quality webpage:
https://www.medicaid.gov/medicaid/quality-of-care/medicaid-managed-
care/index.html

 CMS Medicaid Quality of Care webpage:
https://www.medicaid.gov/medicaid/quality-of-care/index.html

Contacts:

* For TA related to EQR and the revised protocols, please submit your
qguestions to the TA mailbox at ManagedCareQualityTA@cms.hhs.gov

 For TA related to the Child, Adult, and Health Home Core Sets measures,
please contact MACQualityTA@cms.hhs.gov

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures


https://www.medicaid.gov/medicaid/quality-of-care/medicaid-managed-care/index.html
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Q&A

To ask a question, please use the Q&A panel in the
bottom right corner of your screen.

& Participants G Q&A 8=

Centers for Medicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Measures
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Thank you for participating in the webinar!

Please email any questions to ManagedCareQuality TA@cms.hhs.gov

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Appendix

Additional Background on EQR of Medicaid and CHIP Managed Care

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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EQR and EQR-Related Activities for Medicaid and CHIP

EQR is the analysis and evaluation of aggregated information on quality, timeliness, and
access to health services that a managed care plan or its contractors provide to
Medicaid or CHIP beneficiaries (42 C.F.R. 438.320)

EQR-related activities produce the data used to complete the annual EQR. EQR-
related activities may be conducted by the state, its agent that is not a managed care
plan, or a qualified External Quality Review Organization (EQRO) (42 C.F.R. 438.358)

States that contract with any managed care plan to provide services for all or some of
their Medicaid and/or CHIP beneficiaries must conduct an EQR

States have flexibility regarding who can conduct the EQR-related activities:

— |If a state elects to contract with an EQRO to conduct the EQR-related activities, this can be the
same EQRO that conducts the EQR for the state, or one or more additional EQROs

— See 42 C.F.R. 438.356, cross-referenced at 457.1250 for CHIP, for information on state contracting
options for EQR

States cannot substantively revised the EQR technical report without evidence of errors

or omission of key information
Qaeakgﬁm.p



EQR Goals: Quality Improvement and Oversight

58

The EQR-related activities are intended to:

— Improve states’ ability to oversee and manage the managed care plans (MCPs) they
contract with for services

— Help MCPs improve their performance with respect to quality, timeliness, and access to
care

Effective implementation of the EQR-related activities will facilitate state efforts
to:
— Purchase high-value care

— Achieve a higher-performing health care delivery system for Medicaid and CHIP
beneficiaries

EQR technical reports are intended to help states:
— ldentify areas for quality improvement
— Ensure alignment among an MCP’s QAPI requirements, the state’s quality strategy, and

the annual EQR activities
QMedicaidICHlP
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EQR-Related Acronyms and Definitions

Access: As it pertains to external quality review, the timely use of services to achieve optimal outcomes, as evidenced by managed care
plans successfully demonstrating and reporting on outcome information for the availability and timeliness elements defined under §
438.68 (Network adequacy standards) and § 438.206 (Availability of services).

External Quality Review (EQR): The analysis and evaluation by an external quality review organization (EQRO), of aggregated
information on quality, timeliness, and access to the health services that an MCO, PIHP, PAHP, or PCCM entity (described at 42 C.F.R.
438.310(c)(2)), or their contractors furnish to Medicaid beneficiaries.

External Quality Review Organization (EQRO): An organization that meets the competence and independence requirements set forth
at 42 C.F.R. 438.354, and performs external quality review or other EQR-related activities as set forth in 42 C.F.R. 438.358, or both. An
EQRO is the only entity which may conduct the annual EQR, that is, the analysis and evaluation of information generated by the EQR-
related activities (or via nonduplication, if applicable) regarding the quality, timeliness, and access to the health care services that an
MCP, or its contractors, furnish to beneficiaries

EQR-related activities: The activities addressed in the protocols. EQR-related activities may be conducted by the state, its agent that is
not an MCO, PIHP, PAHP, or PCCM entity (described at 42 C.F.R. 438.310(c)(2)), or an EQRO. See 42 C.F.R. 438.358.

EQR technical report: The end product of the EQR, which summarizes findings on access and quality of care, and must be drafted by
the EQRO.

Financial relationship: (1) A direct or indirect ownership or investment interest (including an option or nonvested interest) in any entity.
This direct or indirect interest may be in the form of equity, debt, or other means, and includes any indirect ownership or investment
interest no matter how many levels removed from a direct interest; or (2) A compensation arrangement with an entity.

Health care services: All Medicaid services provided by an MCO, PIHP, or PAHP under contract with the State Medicaid agency in any
setting, including but not limited to medical care, behavioral health care, and long-term services and supports.

Managed Care Plans (MCP): For the purposes of the EQR protocols, encompasses managed care organizations (MCOs), prepaid
inpatient health plans (PIHPs), prepaid ambulatory health plans (PAHPs), and the subset of primary care case management (PCCM)

entities described in 42 C.F.R. 438.310(c)(2).
QMedicaidICHlP
Health Care Quality Measures
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EQR-Related Acronyms and Definitions

Mandatory and Optional Activities: The EQR process includes a series of mandatory and optional EQR-related activities designed to
provide a sound understanding of the strengths and weaknesses of Medicaid and CHIP MCP performance related to quality, timeliness,
and access to care. Mandatory activities are Protocols 1-4; optional activities are Protocols 5-10.

Outcomes: Changes in patient health, functional status, satisfaction or goal achievement that result from health care or supportive
services.

Prepaid Inpatient Health Plan (PIHP): A prepaid health plan that provides services to enrollees under contract with the state and on
the basis of capitation payments or other payment arrangements that do not use State plan payment rates; provides, arranges for, or
otherwise has responsibility for the provision of any inpatient hospital or institutional services for its enrollees; and does not have a
comprehensive risk contract.

Prepaid Ambulatory Health Plan (PAHP): An entity that provides services to enrollees under contract with the state and on the basis of
capitation payments or other payment arrangement’s that do not use state plan payment rates; does not provide or arrange for and is
not otherwise responsible for the provision of any inpatient hospital or institutional services for its enrollees; and does not have a
comprehensive risk contract.

Primary Care Case Management (PCCM) Entity: The term PCCM entity in the EQR protocols only applies to those PCCM entities
whose contracts with a state provide for shared savings, incentive payments, or other financial reward for the PCCM entity for improved
quality outcomes, as described at 42 C.F.R. 438.310(c)(2).

Quality: As it pertains to external quality review, the degree to which an MCO, PIHP, PAHP, or PCCM entity (described in §
438.310(c)(2)) increases the likelihood of desired outcomes of its enrollees through: (1) Its structural and operational characteristics; (2)
The provision of services that are consistent with current professional, evidenced-based-knowledge; (3) Interventions for performance
improvement.

Validation: The review of information, data, and procedures to determine the extent to which they are accurate, reliable, free from bias,

and in accord with standards for data collection and analysis.
Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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		87		5		Tags->0->20		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the cover page of the CMS External Quality Review (EQR) Protocols. The cover page shows that the updated protocols were released in February 2023. The cover page includes logos from the U.S. Department of Health and Human Services, and the Centers for Medicare and Medicaid Services. " is appropriate for the highlighted element.		Verification result set by user.

		88		6		Tags->0->23		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This figure illustrates the relationship among external quality review, state quality strategy, and QAPI program and how these three items apply to Medicaid and CHIP managed care.  At the center of the figure is large font text that reads: “Medicaid and CHIP Managed Care Quality.” 
Positioned directly above the central text is “QS: Quality Strategy, C.F.R. § 438.340.” A wide curved arrow extends down from the right side of QS, pointing to “QAPI: Quality Assessment and Performance Improvement, C.F.R. § 438.330.” A wide curved arrow extends from the left side of QAPI, pointing to “EQR: External Quality Review, C.F.R. § 438.350–370.” A wide curved arrow extends up from the left side of EQR, pointing back to QS at the top, to complete the relationship." is appropriate for the highlighted element.		Verification result set by user.

		89		7		Tags->0->26		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This figure lists the protocol number, name, and C.F.R. number for each of the 10 EQR protocols. Protocols are grouped vertically by Area of Review and horizontally by Mandatory and Optional EQR-Related Activities. Moving from left to right there are 3 groups for Area of Review: Performance Improvement, Performance Measurement, and MCP Compliance. These headings appear at the top of the figure. Protocols associated with each category appear in vertical arrows which extend down towards the bottom of the figure. 
Mandatory protocol numbers, names, and C.F.R numbers are shown first at the top of the vertical arrows. The mandatory protocols are identified by a rectangular box labeled Mandatory EQR-Related Activities which runs left to right under all three Areas of Review.  
Mandatory EQR-Related Activities in the Performance Improvement Area of Review include: 
Protocol 1: Validation of PIPs, 42 C.F.R. § 438.358(b)(i) 
Mandatory EQR-Related Activities in the Performance Measurement Area of Review include: 
Protocol 2: Validation of Performance Measures, 42 C.F.R. § 438.358(b)(ii)
Mandatory EQR-Related Activities in the MCP Compliance Area of Review include: 
Protocol 3: Review of Compliance with Medicaid and CHIP Managed Care Regulations (1. Federal Regulations, 2. State Regulations, 3. MCP Contract), 42 C.F.R. § 438.358(b)(iii)
Protocol 4: Validation of Network Adequacy, 42 C.F.R. § 438.358(b)(iv). In red text, it is noted that this protocol is new. 
A horizontal arrow labeled Information Systems (IS) separates the mandatory and optional protocols. This arrow extends left to right across all Areas of Review and indicates the protocols that are mandatory or applicable to the IS Capabilities Assessment (ISCA). ISCA is mandatory in protocols 1, 2, 3, 4. ISCA is applicable to protocols 5, 7. 
Optional protocol numbers, names, and C.F.R. numbers are shown last at the bottom of the vertical arrows. The optional protocols are identified by a rectangular box labeled Optional EQR-Related Activities which runs left to right under two Area of Review arrows, Performance Improvement and Performance Measurement only. There are no Optional activities in the MCP Compliance area.
Optional EQR-Related Activities in the Performance Improvement Area of Review include: 
Protocol 8: Implementation of Additional PIPs, 42 C.F.R. § 438.358(c)(4)
Protocol 9: Conducting Focus Studies of Health Care Quality, 42 C.F.R. § 438.358(c)(5)
Protocol 10: Assist with Quality Rating of Medicaid and CHIP MCOs, PIHPs, and PAHPs, 42 C.F.R. § 438.358(c)(6). In green text, it is noted that this protocol is reserved. 
Optional EQR-Related Activities in the Performance Measurement Area of Review include: 
Protocol 5: Validation of Encounter Data Reported by the Medicaid and CHIP MCP, 42 C.F.R. § 438.358(c)(1)
Protocol 6: Administration or Validation of Quality of Care Surveys, 42 C.F.R. § 438.358(c)(2)
Protocol 7: Calculation of Additional Performance Measures, 42 C.F.R. § 438.358(c)(3)" is appropriate for the highlighted element.		Verification result set by user.

		90		12		Tags->0->42,Tags->0->44		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This figure shows the word “TIP” in large letters. A horizontal arrow points to text that says “Use the go now! Buttons to navigate to EQR protocols and appendices.” To the right, there is a circle that says “go now!” around its perimeter. Within the circle are the words “Click here.”" is appropriate for the highlighted element.		Verification result set by user.

		91		12		Tags->0->46		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "This figure is a box that contains the words “Worksheet 4.1.” " is appropriate for the highlighted element.		Verification result set by user.

		92		14		Tags->0->54		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Bullseye with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		93		14		Tags->0->57		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Connections with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		94		14		Tags->0->59		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "List with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		95		14		Tags->0->61		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Magnifying glass with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		96		14		Tags->0->63		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Table with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		97		21		Tags->0->84		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the first page of Protocol 4. Validation of Network Adequacy, a Mandatory EQR-related Activity. The first page includes a table that shows the six activities in Protocol 4, and the beginning of the Background section of the protocol. " is appropriate for the highlighted element.		Verification result set by user.

		98		23,48		Tags->0->89,Tags->0->91,Tags->0->277		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Research with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		99		23,48		Tags->0->93,Tags->0->287		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Document with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		100		29		Tags->0->127		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of Worksheet 4.1, with a box highlighting the table in which the EQRO will list and describe all network adequacy standards. " is appropriate for the highlighted element.		Verification result set by user.

		101		30		Tags->0->131		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of Worksheet 4.2, with a box highlighting the table in which the EQRO will define network adequacy indicators. " is appropriate for the highlighted element.		Verification result set by user.

		102		31		Tags->0->136,Tags->0->138		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Train with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		103		31,33		Tags->0->141,Tags->0->157		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Stethoscope with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		104		31		Tags->0->143		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Route (Two Pins With A Path) outline" is appropriate for the highlighted element.		Verification result set by user.

		105		33		Tags->0->155		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Address Book with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		106		33		Tags->0->159		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Telephone with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		107		33		Tags->0->163		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Man with kid outline" is appropriate for the highlighted element.		Verification result set by user.

		108		33		Tags->0->165		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Hospital with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		109		34		Tags->0->170		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of Worksheet 4.3, with a box highlighting the table in which the EQRO will identify all data sources needed for the validation. " is appropriate for the highlighted element.		Verification result set by user.

		110		37		Tags->0->185		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of Worksheet 4.4, with a box highlighting the table in which the EQRO will describe data concerns identified in its review of the MCP’s Information System Capacity Assessment." is appropriate for the highlighted element.		Verification result set by user.

		111		38		Tags->0->190		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of Worksheet 4.5, with a box highlighting the table in which the EQRO will assess the integrity of the MCP’s system(s) that were not addressed in the ISCA." is appropriate for the highlighted element.		Verification result set by user.

		112		40		Tags->0->217		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Step 4 is grayed out. This is covered under Worksheet 4.7." is appropriate for the highlighted element.		Verification result set by user.

		113		41		Tags->0->220		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of Worksheet 4.6, with a box highlighting the table in which the EQRO will review the MCP’s network adequacy data, methods, and results." is appropriate for the highlighted element.		Verification result set by user.

		114		42		Tags->0->225		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of Worksheet 4.6, with a box highlighting the sections of the worksheet in which the EQRO will calculate the validation score, determine the validation rating and provide a summary of its findings." is appropriate for the highlighted element.		Verification result set by user.

		115		43		Tags->0->241		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Steps 1 through 3 are grayed out and were covered under Worksheet 4.6." is appropriate for the highlighted element.		Verification result set by user.

		116		44		Tags->0->247		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of Worksheet 4.7, with a box highlighting the table in which the EQRO will summarize all validation findings, including validation ratings and comments for network adequacy indicator." is appropriate for the highlighted element.		Verification result set by user.

		117		47		Tags->0->265		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of Worksheet 4.6, with a box highlighting the table in which the EQRO will summarize EQRO recommendations from past EQR technical reports and its recommendations based on the current validation process." is appropriate for the highlighted element.		Verification result set by user.

		118		48		Tags->0->275		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Doctor female with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		119		48		Tags->0->279		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Scribble with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		120		48		Tags->0->281		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Cloud Computing with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		121		48		Tags->0->283		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Checklist with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		122		48		Tags->0->285		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Group brainstorm with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		123		54,2		Tags->0->309,Tags->0->5->0->1->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the Q & A icon in Webex, as displayed when Webex is used on a computer desktop.
" is appropriate for the highlighted element.		Verification result set by user.

		124		54		Tags->0->310		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the Q & A icon in Webex, as displayed when Webex is used on a mobile app." is appropriate for the highlighted element.		Verification result set by user.

		125		2		Tags->0->5->0->1->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the Q & A icon in Webex, as displayed when Webex is used on a mobile app.
" is appropriate for the highlighted element.		Verification result set by user.

		126		2		Tags->0->5->2->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the Closed Captioning icon in Webex." is appropriate for the highlighted element.		Verification result set by user.

		127		45		Tags->0->254->0->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Clipboard with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		128		45		Tags->0->254->0->1->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Document with magnifying glass with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		129		45		Tags->0->254->0->1->5		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Checkmark with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		130		45		Tags->0->254->0->1->7		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Bar graph with upward trend with solid fill" is appropriate for the highlighted element.		Verification result set by user.

		131						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		132		5,6,7,12,14,21,23,29,30,31,33,34,37,38,40,41,42,43,44,47,48,54,2,45		Tags->0->20,Tags->0->23,Tags->0->26,Tags->0->42,Tags->0->44,Tags->0->46,Tags->0->54,Tags->0->57,Tags->0->59,Tags->0->61,Tags->0->63,Tags->0->84,Tags->0->89,Tags->0->91,Tags->0->93,Tags->0->127,Tags->0->131,Tags->0->136,Tags->0->138,Tags->0->141,Tags->0->143,Tags->0->155,Tags->0->157,Tags->0->159,Tags->0->163,Tags->0->165,Tags->0->170,Tags->0->185,Tags->0->190,Tags->0->217,Tags->0->220,Tags->0->225,Tags->0->241,Tags->0->247,Tags->0->265,Tags->0->275,Tags->0->277,Tags->0->279,Tags->0->281,Tags->0->283,Tags->0->285,Tags->0->287,Tags->0->309,Tags->0->310,Tags->0->5->0->1->3,Tags->0->5->0->1->4,Tags->0->5->2->1->1,Tags->0->254->0->1->1,Tags->0->254->0->1->3,Tags->0->254->0->1->5,Tags->0->254->0->1->7		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		133		2,5,6,7,12,21,29,30,34,37,38,41,42,44,47,54,1,3,4,8,9,10,11,13,14,15,16,17,18,19,20,22,23,24,25,26,27,28,31,32,33,35,36,39,40,43,45,46,48,49,50,51,52,53,55,56,57,58,59,60		Tags->0->5->0->1->3->0,Tags->0->5->0->1->3->1,Tags->0->5->0->1->4->0,Tags->0->5->0->1->4->1,Tags->0->5->2->1->1->0,Tags->0->5->2->1->1->1,Tags->0->20->0,Tags->0->23->0,Tags->0->26->0,Tags->0->42->0,Tags->0->44->0,Tags->0->46->0,Tags->0->84->0,Tags->0->127->0,Tags->0->131->0,Tags->0->170->0,Tags->0->185->0,Tags->0->190->0,Tags->0->220->0,Tags->0->225->0,Tags->0->247->0,Tags->0->265->0,Tags->0->309->0,Tags->0->309->1,Tags->0->310->0,Tags->0->310->1,Artifacts->1->2,Artifacts->1->6,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->6,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->6,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->6,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->9->0,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->6,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->6,Artifacts->1->2,Artifacts->1->6,Artifacts->1->2,Artifacts->1->6,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2,Artifacts->1->2		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		134		33		Tags->0->157		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		135						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		136		9,10,13,29,30,34,37,41,42,44		Tags->0->35,Tags->0->37,Tags->0->50,Tags->0->52,Tags->0->128,Tags->0->133,Tags->0->172,Tags->0->187,Tags->0->223,Tags->0->231,Tags->0->249		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		137		9,10,13,29,30,34,37,41,42,44		Tags->0->35,Tags->0->37,Tags->0->50,Tags->0->52,Tags->0->128,Tags->0->133,Tags->0->172,Tags->0->187,Tags->0->223,Tags->0->231,Tags->0->249		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		138						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		139		9,10,13,29,30,34,41,42,44		Tags->0->35,Tags->0->37,Tags->0->50,Tags->0->52,Tags->0->128,Tags->0->133,Tags->0->172,Tags->0->223,Tags->0->231,Tags->0->249		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		140		37		Tags->0->187->0->0		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the Column/Row span for the higlighted cells is correct. Also, confirm no other cells require specifying a value for Row/Column span.		Verification result set by user.

		141						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		142						Section E: PDFs containing Tables		E7. Headers/IDs		Passed		All complex tables define header ids for their data cells.		

		143						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		144		2,13,14,15,18,19,20,22,24,25,26,27,32,33,35,36,39,40,42,43,45,46,49,51,52,53,57,58,59,60,9,10,30,44		Tags->0->5,Tags->0->48,Tags->0->56,Tags->0->65,Tags->0->67,Tags->0->77,Tags->0->79,Tags->0->81,Tags->0->86,Tags->0->97,Tags->0->99,Tags->0->101,Tags->0->103,Tags->0->106,Tags->0->108,Tags->0->111,Tags->0->114,Tags->0->116,Tags->0->147,Tags->0->150,Tags->0->152,Tags->0->156,Tags->0->158,Tags->0->160,Tags->0->162,Tags->0->167,Tags->0->175,Tags->0->178,Tags->0->180,Tags->0->182,Tags->0->202,Tags->0->205,Tags->0->207,Tags->0->212,Tags->0->214,Tags->0->216,Tags->0->237,Tags->0->244,Tags->0->252,Tags->0->254,Tags->0->257,Tags->0->260,Tags->0->262,Tags->0->291,Tags->0->293,Tags->0->295,Tags->0->298,Tags->0->301,Tags->0->304,Tags->0->306,Tags->0->316,Tags->0->318,Tags->0->320,Tags->0->322,Tags->0->5->1->1->1,Tags->0->35->1->1->0,Tags->0->35->2->1->0,Tags->0->35->3->1->0,Tags->0->35->4->1->0,Tags->0->37->1->1->0,Tags->0->37->2->1->0,Tags->0->77->0->1->1,Tags->0->77->1->1->1,Tags->0->79->1->1->1,Tags->0->81->1->1->1,Tags->0->86->1->1->1,Tags->0->103->0->1->1,Tags->0->133->1->2->1,Tags->0->182->0->1->1,Tags->0->182->1->1->1,Tags->0->216->2->1->1,Tags->0->249->1->1->0,Tags->0->249->1->2->0,Tags->0->249->2->1->0,Tags->0->249->2->2->0,Tags->0->316->3->1->1,Tags->0->318->0->1->1,Tags->0->318->1->1->1,Tags->0->318->2->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		145		13,14,15,24,26,27,32,33,35,39,40,42,43,45,46,49,51,52,53,59,60,2,9,10,18,19,20,22,25,30,36,44,57,58		Tags->0->48,Tags->0->56,Tags->0->65,Tags->0->67,Tags->0->97,Tags->0->99,Tags->0->101,Tags->0->106,Tags->0->108,Tags->0->111,Tags->0->114,Tags->0->116,Tags->0->147,Tags->0->150,Tags->0->152,Tags->0->156,Tags->0->158,Tags->0->160,Tags->0->162,Tags->0->167,Tags->0->175,Tags->0->178,Tags->0->180,Tags->0->202,Tags->0->205,Tags->0->207,Tags->0->212,Tags->0->214,Tags->0->237,Tags->0->244,Tags->0->252,Tags->0->254,Tags->0->257,Tags->0->260,Tags->0->262,Tags->0->291,Tags->0->293,Tags->0->295,Tags->0->298,Tags->0->301,Tags->0->304,Tags->0->306,Tags->0->320,Tags->0->322,Tags->0->5->1->1->1,Tags->0->35->1->1->0,Tags->0->35->2->1->0,Tags->0->35->3->1->0,Tags->0->35->4->1->0,Tags->0->37->1->1->0,Tags->0->37->2->1->0,Tags->0->77->0->1->1,Tags->0->77->1->1->1,Tags->0->79->1->1->1,Tags->0->81->1->1->1,Tags->0->86->1->1->1,Tags->0->103->0->1->1,Tags->0->133->1->2->1,Tags->0->182->0->1->1,Tags->0->182->1->1->1,Tags->0->216->2->1->1,Tags->0->249->1->1->0,Tags->0->249->1->2->0,Tags->0->249->2->1->0,Tags->0->249->2->2->0,Tags->0->316->3->1->1,Tags->0->318->0->1->1,Tags->0->318->1->1->1,Tags->0->318->2->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		146						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed				Verification result set by user.

		147						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		148						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		149						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed				Verification result set by user.

		150						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		151						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		152						Section I: PDFs containing other common elements		I4. Table of Contents		Passed				Verification result set by user.

		153						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		154						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		155						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		156						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		157						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		158						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		159						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		160						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		161						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		162						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		

		163		1		Tags->0->2->0->13		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Seifert in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		164		1		Tags->0->2->0->36		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Rosenbach in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		165		1,4		Tags->0->3->0->16,Tags->0->15->0->3		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Burd in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		166		2		Tags->0->5->2->1->0->25		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Ctrl in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		167		9,10,13		Tags->0->35->1->0->1->0->4,Tags->0->35->1->1->0->0->1->0->15,Tags->0->37->2->0->1->0->9,Tags->0->37->2->1->0->0->1->0->6,Tags->0->52->1->1->0->0->34,Tags->0->52->1->2->0->0->14		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find PIPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		168		13,14,18,19,20,22,23,27,29,34,40,58		Tags->0->50->1->2->0->0->5,Tags->0->58->0->10,Tags->0->77->0->1->0->16,Tags->0->79->1->1->1->2->1->0->6,Tags->0->81->0->1->0->7,Tags->0->86->1->1->1->1->1->0->0,Tags->0->86->2->1->0->89,Tags->0->86->2->1->0->147,Tags->0->90->0->14,Tags->0->111->1->1->0->29,Tags->0->114->0->1->0->51,Tags->0->128->0->4->0->0->27,Tags->0->172->1->4->0->0->8,Tags->0->212->0->1->0->12,Tags->0->318->0->1->1->0->1->0->33,Tags->0->318->0->1->1->1->1->0->1		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find MCPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		169		14		Tags->0->60->0->8		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find clickable in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		170		14		Tags->0->60->0->19		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find hyperlinked in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		171		14		Tags->0->62->0->7		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find searchable in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		172		16,52,57		Tags->0->70->2->6,Tags->0->73->1->8,Tags->0->300->0->34,Tags->0->301->0->1->0->71,Tags->0->301->1->1->0->54,Tags->0->316->3->1->1->0->1->0->86		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find EQROs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		173		16,59		Tags->0->74->1->30,Tags->0->320->7->1->0->45		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find MCOs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		174		19		Tags->0->79->1->1->1->1->1->0->16		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find telemedicine in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		175		20		Tags->0->81->1->1->1->0->1->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Geomapping in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		176		29		Tags->0->128->1->1->0->0->39		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find OBGYNs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		177		38,41,44		Tags->0->191->0->17,Tags->0->221->0->17,Tags->0->222->0->24,Tags->0->248->0->17		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find ___________________________ in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		178		53		Tags->0->303->0->0		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find Webpages in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		179		59		Tags->0->320->2->1->2->82		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find nonduplication in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		180		59		Tags->0->320->5->1->0->48		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find nonvested in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		181		59		Tags->0->320->7->1->0->65		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find PIHPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		182		59		Tags->0->320->7->1->0->87		Section A: All PDFs		A11. Text correctly formatted		Skipped		Unable to find PAHPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		183		1		Tags->0->2->0->13		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Seifert in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		184		1		Tags->0->2->0->36		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Rosenbach in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		185		1,4		Tags->0->3->0->16,Tags->0->15->0->3		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Burd in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		186		2		Tags->0->5->2->1->0->25		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Ctrl in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		187		9,10,13		Tags->0->35->1->0->1->0->4,Tags->0->35->1->1->0->0->1->0->15,Tags->0->37->2->0->1->0->9,Tags->0->37->2->1->0->0->1->0->6,Tags->0->52->1->1->0->0->34,Tags->0->52->1->2->0->0->14		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find PIPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		188		13,14,18,19,20,22,23,27,29,34,40,58		Tags->0->50->1->2->0->0->5,Tags->0->58->0->10,Tags->0->77->0->1->0->16,Tags->0->79->1->1->1->2->1->0->6,Tags->0->81->0->1->0->7,Tags->0->86->1->1->1->1->1->0->0,Tags->0->86->2->1->0->89,Tags->0->86->2->1->0->147,Tags->0->90->0->14,Tags->0->111->1->1->0->29,Tags->0->114->0->1->0->51,Tags->0->128->0->4->0->0->27,Tags->0->172->1->4->0->0->8,Tags->0->212->0->1->0->12,Tags->0->318->0->1->1->0->1->0->33,Tags->0->318->0->1->1->1->1->0->1		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find MCPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		189		14		Tags->0->60->0->8		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find clickable in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		190		14		Tags->0->60->0->19		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find hyperlinked in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		191		14		Tags->0->62->0->7		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find searchable in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		192		16,52,57		Tags->0->70->2->6,Tags->0->73->1->8,Tags->0->300->0->34,Tags->0->301->0->1->0->71,Tags->0->301->1->1->0->54,Tags->0->316->3->1->1->0->1->0->86		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find EQROs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		193		16,59		Tags->0->74->1->30,Tags->0->320->7->1->0->45		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find MCOs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		194		19		Tags->0->79->1->1->1->1->1->0->16		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find telemedicine in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		195		20		Tags->0->81->1->1->1->0->1->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Geomapping in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		196		29		Tags->0->128->1->1->0->0->39		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find OBGYNs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		197		38,41,44		Tags->0->191->0->17,Tags->0->221->0->17,Tags->0->222->0->24,Tags->0->248->0->17		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find ___________________________ in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		198		53		Tags->0->303->0->0		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find Webpages in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		199		59		Tags->0->320->2->1->2->82		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find nonduplication in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		200		59		Tags->0->320->5->1->0->48		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find nonvested in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		201		59		Tags->0->320->7->1->0->65		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find PIHPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		202		59		Tags->0->320->7->1->0->87		Section I: PDFs containing other common elements		I3. Language for words and phrases		Skipped		Unable to find PAHPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.
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