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How to Submit a Question

• Use the Q&A function to submit 
questions or comments.
– To submit a question or comment, click the 

Q&A window and select “All Panelists” in 
the “Ask” menu

– Type your question in the text box and 
click “Send”
 Note: Only the presentation team will be able to 

see your questions and comments

• For technical questions, select “Host” 
in the “Ask” menu
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Importance of Well-Child Visits 

• Well-child visits, referred to in statute as screening services, are the foundation of EPSDT 
coverage and are a crucial entry point for identifying concerns and conditions that require 
follow-up care. 

• These visits are intended to be comprehensive and include age-appropriate screenings, referrals 
to diagnostic and specialty services, and referrals to establish ongoing dental, vision, and 
hearing care. 

• All states are required to: 
– Develop or adopt a schedule of recommended screenings. Most states have adopted the Bright Futures 

periodicity schedule1 developed by the American Academy of Pediatrics (AAP) or a modified version.
– Provide coverage for appropriate immunizations to EPSDT-eligible children according to the pediatric vaccine 

schedule2 established by the Centers for Disease Control and Prevention (CDC).
– Develop or adopt a dental periodicity schedule in consultation with recognized dental organizations involved in 

child health.
1Recommendations for Preventive Pediatric Health Care. Bright Futures/American Academy of Pediatrics are available at https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf. 
2 Vaccines and Other Immunizing Agents in the Child and Adolescent Immunization Schedule. Centers for Disease Control and Prevention are available at 
https://www.cdc.gov/vaccines/hcp/imz-schedules/child-schedule-vaccines.html. 

https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
https://www.cdc.gov/vaccines/hcp/imz-schedules/child-schedule-vaccines.html
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CMS Well-Child Care Quality Improvement (QI) Resources

• QI TA resources on improving well-child 
are available on Medicaid.gov.

• Resources include: 
– Webinar recordings
– State highlights from the 2023 Improving 

Infant Well-Child Visits affinity group
– Video on how to get started with a QI 

project
– Example Driver diagram and measurement 

strategy
• CMS also summarized best practices for 

adhering to EPSDT requirements in the 
State Health Official (SHO) letter #24-005 
available at 
https://www.medicaid.gov/federal-policy-
guidance/downloads/sho24005.pdf https://www.medicaid.gov/medicaid/quality-of-care/quality-

improvement-initiatives/well-child-care/index.html.

https://www.medicaid.gov/federal-policy-guidance/downloads/sho24005.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/sho24005.pdf
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/well-child-care/index.html
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/well-child-care/index.html
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Improving Infant Well-Child Visits Affinity Group

• From 2021 to 2023, six states 
participated in the Infant Well-Child 
Visit affinity group focused on 
improving infant well-child visits from 0 
to 15 months of age (see map).

• The affinity group was preceded by a 
webinar series that also described 
approaches that states can use to 
improve attendance and quality of 
infant well-child visits.

• More information is available at 
https://www.medicaid.gov/medicaid/qu
ality-of-care/quality-improvement-
initiatives/well-child-care/index.html.

https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/well-child-care/index.html
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/well-child-care/index.html
https://www.medicaid.gov/medicaid/quality-of-care/quality-improvement-initiatives/well-child-care/index.html
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NEW! Improving Preventive Care in Early Childhood

• AAP and Bright Futures recommend eleven well-child visits through the first 30 months 
of a child’s life and annually starting at age three. 

• Well-child visit attendance among children ages 0 to 30 months eligible for Medicaid and 
CHIP is more than 20 percentage points lower compared to children with private 
insurance.1

• The Child Core Set includes several measures that may be impacted by attendance at 
well-child visits, including:
– Well-Child Visits in the First 30 Months of Life (W30-CH) 
– Childhood Immunization Status (CIS-CH) 
– Developmental Screening in the First Three Years of Life (DEV-CH)
– Lead Screening in Children (LSC-CH)
– Topical Fluoride for Children (TFL-CH)

Source: 1National Committee for Quality Assurance available at https://www.ncqa.org/hedis/measures/child-and-adolescent-well-care-visits/. 

https://www.ncqa.org/hedis/measures/child-and-adolescent-well-care-visits/


Overview of Preventive Care in Early 
Childhood Well-Child Visits

Joe Zickafoose, Mathematica
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Benefits of Well-Child Care in Early Childhood

• Deliver recommended and catch-up preventive care, including: 
– Immunizations
– Lead screening
– Developmental screenings
– Oral health care

• Track growth and development.
– Helps recognize and address developmental concerns early.

• Provide caregiver education and support.

• Enable connections to diagnostic and treatment services to manage 
ongoing health needs.
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AAP and Bright Futures Guideline, By Age
12 months 15 months 18 months 24 months 30 months 3 years

Physical examination ● ● ● ● ● ●
Developmental 
screening ● ●
Autism spectrum 
disorder screening ● ●
Behavioral/social/ 
emotional screening ● ● ● ● ● ●
Immunizations ● ● ● ● ● ●
Lead screening ● ●
Fluoride varnish ● ● ● ● ● ●
Source: AAP Preventive Care/Periodicity Schedule, available at https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf. 

https://downloads.aap.org/AAP/PDF/periodicity_schedule.pdf
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Well-Child Visits, by Payer

Source: National Committee for Quality Assurance, available at https://www.ncqa.org/hedis/measures/child-and-adolescent-well-care-visits/. 

https://www.ncqa.org/hedis/measures/child-and-adolescent-well-care-visits/
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Well-Child Visits, by Payer (cont.)

Source: National Committee for Quality Assurance, available at https://www.ncqa.org/hedis/measures/child-and-adolescent-well-care-visits/. 

https://www.ncqa.org/hedis/measures/child-and-adolescent-well-care-visits/
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Well-Child Visits in the First 30 Months of Life, By State

Source: Mathematica analysis of Quality Measure Reporting (QMR) system reports for the 2023 Core Set as of May 16, 2024. 
Notes: Information on the Child Core Set is available at https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-
health-care-quality-measures/index.html.

https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html
https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html
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Well-Child Visits in the First 30 Months of Life, By State (cont.)

Source: Mathematica analysis of Quality Measure Reporting (QMR) system reports for the 2023 Core Set as of May 16, 2024. 
Notes: Information on the Child Core Set is available at https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-
health-care-quality-measures/index.html.

https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html
https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html


16

Measures Associated with 
Preventive Care During Well-Child Visits

Immunizations 

• Childhood Immunization Status (CIS-CH)

Developmental Screening

• Developmental Screening in the First Three Years of Life (DEV-CH)

Lead Screening

• Lead Screening in Children (LSC-CH)

Fluoride Varnish Application

• Topical Fluoride for Children (TFL-CH)



17

Childhood Immunization Status (CIS-CH), By State

Source: Mathematica analysis of Quality Measure Reporting (QMR) system reports for the 2023 Core Set as of May 16, 2024. 
Notes: More information on the Child Core Set is available at https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-
measures/index.html. The Combination 3 rate includes four doses of diphtheria, tetanus, and acellular pertussis (DTaP) vaccines, three doses of polio vaccine (IPV), one dose of MMR vaccine, three doses of 
haemophilus influenza type B (HiB) vaccine, three doses of hepatitis B (Hep B) vaccine, one dose of varicella zoster virus (VZV) vaccine, and four doses of pneumococcal conjugate vaccine (PCV).

https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html
https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html
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Developmental Screening (DEV-CH), By State

Source: Mathematica analysis of Quality Measure Reporting (QMR) system reports for the 2023 Core Set as of May 16, 2024. 
Notes: More information on the Child Core Set is available at https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-
health-care-quality-measures/index.html.

https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html
https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html


19

Lead Screening in Children (LSC-CH), By State

Source: Mathematica analysis of Quality Measure Reporting (QMR) system reports for the 2023 Core Set as of May 16, 2024. 
Notes: More information on the Child Core Set is available at https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-
health-care-quality-measures/index.html.

https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html
https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html
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Topical Fluoride for Children (TFL-CH), By State 

Source: Mathematica analysis of Quality Measure Reporting (QMR) system reports for the 2023 Core Set as of May 16, 2024. 
Notes: More information on the Child Core Set is available at https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-
health-care-quality-measures/index.html.

https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html
https://www.medicaid.gov/medicaid/quality-of-care/performance-measurement/adult-and-child-health-care-quality-measures/childrens-health-care-quality-measures/index.html


Improving Preventive Care in Early Childhood in the 
Medicaid and CHIP Program
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Opportunities to Improve Preventive Care in Early Childhood 

• State Medicaid and CHIP (MAC) programs can improve preventive care 
in early childhood through a variety of approaches including:
– Managed care contracting
– MAC payment policies
– Eligibility and enrollment processes  
– Strategic alignment across programs and policies
– Family and caregiver engagement
– Cross-agency, managed care, and provider partnerships
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Managed Care Contracting

• State MAC programs can engage managed care 
plans (MCPs) in well-child and preventive care 
improvement by incorporating related QI activities 
into contracts with MCPs.

• Example strategies include:
– Incorporating well-child visit and preventive care measures, such 

as those in the Child Core Set, into MCP quality assurance and 
performance improvement (QAPI) programs.

– Requiring that MCPs conduct proactive outreach to enrollees to 
assist with scheduling and address other barriers to attending 
well-child visits.

STATE EXAMPLE
Texas Medicaid 
encouraged their MCPs 
to conduct proactive 
outreach to their 
members to educate 
families about 
recommended well-child 
visits and to offer 
support with scheduling 
well-child visits.
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MAC Payment Policies

• State MAC programs can use financial levers to 
encourage the delivery of existing preventive care 
benefits, add benefits, and support QI.

• Example strategies include:
– Using value-based payment arrangements based on well-child 

visit attendance or other quality indicators (for example, quality of 
care, customer satisfaction).

– Implementing policies that enable providers to bill same-day sick 
and well-child visits.

– Implement CHIP Health Services Initiatives (HSIs) to support 
improvements on well-child visits and preventive care.

STATE EXAMPLE
Oklahoma Medicaid 
established an HSI to 
expand provider 
participation in the Reach 
Out and Read program. As 
part of the HSI, Oklahoma 
provided screening tools 
and trainings for providers 
to improve the quality of 
well-child visits and 
encourage developmental 
screenings during the visit. 
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Eligibility and Enrollment Processes

• State MAC programs can improve processes to 
streamline renewal of eligibility and enrollment.

• Example strategies include:
– Providing culturally appropriate resources and tools to support 

families with navigating MAC enrollment.
– Simplifying or automating MAC enrollment processes to support 

timely and continuous coverage.

STATE EXAMPLE
New Mexico leverages 
community health workers 
to provide culturally 
appropriate system 
navigation supports, 
including facilitating 
enrollment in Medicaid.
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Strategic Alignment Across Programs and Policies

• State MAC programs can work to align programs 
and policies, for example by aligning its managed 
care oversight activities. 

• Example strategies include:
– Making well-child visits an objective in the state’s managed care 

quality strategy.
– Requiring MCPs to conduct performance improvement projects 

(PIPs) related to well-child visits and early childhood preventive 
care.

STATE EXAMPLE
Utah implemented PIPs for 
several Medicaid 
Accountable Care 
Organizations (ACOs) to 
improve performance on 
Well-Child Visits in the First 
30 Months of Life. 
Requirements included 
reminder phone calls to 
enrollees and education on 
the importance of timely well-
child visits. 
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Family and Caregiver Engagement

• State MAC programs can engage parents and 
caregivers to promote preventive care and learn 
about opportunities and solutions for improvement. 

• Example strategies include:
– Offering incentives to managed care enrollees for attending well-

child visits (for example, gift cards).
– Including families and caregivers in QI initiatives to incorporate 

lived experience.

STATE EXAMPLE
Washington’s MCPs held 
focus groups with 
caregivers to identify 
barriers to care. Practices 
made changes to address 
identified barriers, including 
holding evening and 
weekend appointments to 
accommodate well-child 
appointments outside of 
regular business hours. 
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Cross-Agency, Managed Care, and Provider Partnerships

• State MAC programs can foster connections among 
its QI partners to foster synergies and the sharing of 
resources and learning. 

• Example strategies include:
– Developing partnerships with primary care providers to improve 

screening rates, such as developmental screenings, during well-
child visits.

– Implementing processes to share data among partners.
– Disseminating data and best practices, such as reviewing the 

state’s annual external quality review (EQR) report with 
providers, MCPs, and other partners to support improvement 
efforts.

STATE EXAMPLE
Connecticut maintains 
practice-level dashboards 
which providers can access 
through an online portal. 
The dashboards have 
enabled providers to 
identify children with 
missed or late well-child 
visits for targeted outreach. 



Questions and Discussion

Joe Zickafoose, Mathematica
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How to Submit a Question

• Use the Q&A function to submit 
questions or comments.
– To submit a question or comment, click the 

Q&A window and select “All Panelists” in 
the “Ask” menu.

– Type your question in the text box and 
click “Send”.
 Note: Only the presentation team will be able to                                                                             

see  your questions and comments



Upcoming Events and Opportunities

Laura Armistead, Mathematica



32

Improving Preventive Care Webinar Series

• State Medicaid and CHIP Experiences Promoting Preventive Care 
through Well-Child Visits in Early Childhood  
– March 3, 2025 at 2:00-3:00 PM ET

• Addressing Barriers to Well-Child Visits and Preventive Care: Promising 
Approaches to Transportation Challenges for Medicaid and CHIP
– April 14, 2025 at 2:00-3:00 PM ET
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Improving Preventive Care in Early Childhood Affinity Group

• Expression of Interest Webinar
– March 31, 2025, at 2:00-3:00 PM ET
– Shares background on the upcoming action-oriented affinity group focused 

on improving preventive care in early childhood.

• Register for all remaining webinars at 
https://mathematicaorg.webex.com/webappng/sites/mathematicaorg/we
binar/webinarSeries/register/831dde27ae6249b0a16122ea57142b0b

https://mathematicaorg.webex.com/webappng/sites/mathematicaorg/webinar/webinarSeries/register/831dde27ae6249b0a16122ea57142b0b
https://mathematicaorg.webex.com/webappng/sites/mathematicaorg/webinar/webinarSeries/register/831dde27ae6249b0a16122ea57142b0b
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Thank You for Attending!

• Please complete the webinar survey as you exit 
the webinar. 

• For questions, please email 
MedicaidCHIPQI@cms.hhs.gov 

mailto:MedicaidCHIPQI@cms.hhs.gov
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		25				Pages->4		Section B: PDFs containing Color		B1. Color alone		Passed		Page 5 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.

		26				Pages->5		Section B: PDFs containing Color		B1. Color alone		Passed		Page 6 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.
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		42				Pages->21		Section B: PDFs containing Color		B1. Color alone		Passed		Page 22 contains color. Please ensure that all information conveyed with color is also available without color.		Verification result set by user.
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		88		2		Tags->0->6->0->1->1->1->1->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the Webex Q and A panel with “All Panelists” selected in the “Ask” menu dropdown." is appropriate for the highlighted element.		Verification result set by user.
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		102		7,16,34,2,5,6,8,10,22,23,24,25,26,27,28,30,32,33		Tags->0->20,Tags->0->46,Tags->0->48,Tags->0->50,Tags->0->52,Tags->0->99,Tags->0->6->0->1->1->1->1->1,Tags->0->12->2->1->1,Tags->0->15->1->1->1,Tags->0->23->2->1->1,Tags->0->28->0->1->1,Tags->0->28->1->1->1,Tags->0->68->0->1->1,Tags->0->70->1->1->1,Tags->0->73->1->1->1,Tags->0->76->1->1->1,Tags->0->79->1->1->1,Tags->0->82->1->1->1,Tags->0->85->1->1->1,Tags->0->90->0->1->1->1->1->1,Tags->0->95->0->1->1,Tags->0->95->1->1->1,Tags->0->97->0->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		103						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 904 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		104						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		105						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		106						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		107						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		108						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		109		17		Tags->0->55->1->1->2->49		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find DTaP in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		110		17		Tags->0->55->1->1->2->122		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find HiB in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		111		23,26,27,28		Tags->0->70->0->1->0->16,Tags->0->70->0->1->0->70,Tags->0->70->1->1->1->1->1->0->10,Tags->0->71->1->0->13,Tags->0->79->1->1->1->1->1->0->5,Tags->0->83->1->0->7,Tags->0->85->1->1->1->2->1->0->80		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find MCPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		112		24		Tags->0->73->1->1->1->2->1->0->32		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find HSIs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		113		26		Tags->0->79->1->1->1->1->1->0->38,Tags->0->80->1->0->7		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find PIPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		114		26		Tags->0->80->1->0->34		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find ACOs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		115						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		116						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		117						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		118						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		119						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		120						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		121						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		122						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		123						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		124						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		125						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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