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Agenda

* Welcome and introductions

» State case studies

— Missouri
— Maryland
— California

* Q&A

icaid Servi

— Centers for Medicare & Medit ices
P Medicaid/CHIP

4 ' Health Care Quality Improvement




CMCS’s Improving Asthma Control Learning
Collaborative

Objectives

« Support state Medicaid agencies’ efforts to reduce the
impact of asthma among Medicaid and CHIP
beneficiaries

« Expand state Medicaid agencies’ knowledge of
evidence-based asthma interventions

* Discuss the importance of using data-driven
approaches to focus asthma improvement efforts

* Learn from states’ experiences implementing
asthma interventions

. Centers for Medicare & Medicaid Services
&% }Medicaid/CHIP
.- Health Care Quality Improvement




Show-me Progress

Missouri’s Pathways to Expanding Access
to In-Home Asthma Interventions

Eric Armbrecht, PhD, MS
Missouri Asthma Prevention and Control Program

Missouri Asthma

Prevention and Control Program
focused for impact




Program basics:
Missouri Asthma Prevention and Control Program

Missouri Asthma Prevention and Control Program (MAPCP)
We started our program in 2002. Way back when.

1. We focus on: children, especially those enrolled in Medicaid or living in
minority communities.

2. Today, our work maps to four goal areas: (1) prescription choice and
adherence,
(2) control — lung function and symptoms, (3) triggers, and (4) cost of care.

3. Our projects occur in three settings: schools, homes, and health care systems.

4. We are enviro-clinical, recognizing this interplay supports children with asthma
(and their parents).

Eric Armbrecht, PhD, Lead Evaluator

I have been involved with MAPCP almost since the beginning.

* Lead evaluator for the State of Missouri Asthma Prevention and Control Program, located in Jefferson
City.

*  Professor at Saint Louis University Center for Health Outcomes Research, School of Medicine and
College for Public Health & Social Justice.

Missouri Asthma
Prevention and Control Program

‘ocused for impact
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Our reimbursement pathways

1. Our Medicaid program (MO HealthNet) pursued and received a State Plan
Amendment (SPA) for reimbursement of home environment assessment
services. State Plan Amendment is a starting line, not a finish line.

2. The Health Home Program (Per Member Per Month (PMPM)-funded care
coordination by primary care sites) increases provider demand for asthma
interventions and possibly for home environment assessments (but not direct
fee-for-service reimbursement).

3. Managed Care Companies (managed Medicaid health plans) can make changes
happen, with or without SPA; motivation may depend on alignment around key
performance indicators (KPIs) or coverage requirements set in the request for
proposal (RFP) (bidding process).

Missouri Asthma

Prevention and Control Program
focused for impact



“If you build it, [they] will come.”




Our current focus

1. Make referrals easy: The referral process must be simple and convenient for
healthcare providers, case managers, and school nurses. Calibrate
expectations.

2. Steady growth of the provider network: Service delivery requires a sufficient
number and distribution of trained and credentialled providers. Balance
capacity with demand.

3. Support school nurses: We see many benefits to connecting school nurses and
managed Medicaid health plans. Respect school nurse dedication and
professionalism.

4. Clinical quality improvement: Engage healthcare providers (via Project ECHO)
to drive quality improvement and increase demand for in-home services.

Missouri Asthma
Prevention and Control Program

‘ocused for impact
] )



Contact us

Peggy Gaddy, RRT, MBA

Program Manager, Missouri Asthma Prevention and Control Program
Peggy.Gaddy@health.mo.gov

(573) 522-2876

Ben Francisco, NP, PhD
Professor, University of Missouri
Asthma Ready Communities
FranciscoB@health.missouri.edu

Eric Armbrecht, PhD

Lead Evaluator, Missouri Asthma Prevention and Control Program
eric@openhealth.us

(314) 307-5162

Missouri Asthma

Prevention and Control Program
focused for impact
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Maryland

DEPARTMENT OF HEALTH

Maryland’s Health Services Initiatives for
Pediatric Lead and Asthma

Alyssa Brown, J.D., Deputy Director
Office of Innovation, Research and Development, Maryland Medicaid

Clifford S. Mitchell, MS, MD, MPH, Director
Environmental Health Bureau, Prevention and Health Promotion
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Overview: HSI-SPA Program 1 and 2

** Maryland Medicaid, in collaboration with the
Environmental Health Bureau (EHB) and the Department of
Housing and Community Development (DHCD), worked to
secure CHIP administrative funds from CMS to support two
new initiatives:

Program 1: Healthy Homes for Healthy Kids

Program 2: Childhood Lead Poisoning Prevention and
Environmental Case Management

¢ In January 2017, Medicaid submitted the Health Services
Initiative State Plan Amendment (HSI SPA) to CMS to
leverage CHIP funds.

¢ The HSI SPA was approved in June 2017. ;"'."Mar land
: y

DEPARTMENT OF HEALTH



Cross-agency Partnership Cornerstone
of Programmatic Success

s Multiple state partners work efficiently to ensure the HSI SPA is
programmatically successful.

*¢ Maryland Medicaid’s Office of Innovation, Research and
Development staff oversee the program and report to CMS.

** Maryland Department of Health’s, Prevention and Health
Promotion Administration, which includes the EHB, ensures
Program 1 receives referrals and oversees nine Local Health
Departments (LHDs) work to implement Program 2.

** Maryland DHCD is a sister agency and works to enroll eligible
families for home abatement, relocation, and clearance before
the families are moved back into the house.

2 Maryland
15 Department of Housing and Community Development DEPARTMENT OF HEALTH



Program 1: Healthy Homes for Healthy Kids

*»* Expansion of lead identification and abatement programs
for low-income children through programs delivered by the
Maryland DHCD.

+* Eligibility: Children (0-18 years) who are:
(1) Enrolled in or eligible for Medicaid or CHIP
AND
(2) Have a blood lead level (BLL) of = 5pg/dL.

l‘ﬂMaryland

DEPARTMENT OF HEALTH



Program 2: Childhood Lead Poisoning Prevention
and Environmental Case Management

** Expansion of county level programs to provide
environmental case management and in-home
education programs with the aim of reducing the

impact of lead poisoning and asthma on low-
income children.

** The program conducted by environmental case
managers and community health workers (CHWs)
seated in LHDs and conducted in nine counties.

l‘ﬂMaryland

DEPARTMENT OF HEALTH



Program 2: Services

*¢* Funding for LHDs to hire and train environmental
case managers and CHWs to provide
environmental case management and educational
support to the parents and guardians of low-
income children with asthma and/or lead
poisoning.

** Home visiting (HV) program (3-6 visits).

l‘ﬂMaryland

DEPARTMENT OF HEALTH



Program 2: Eligibility

EEEEE

' =y
ST
Children (0-18 years) must be: ﬁ
(1) Enrolled in Medicaid or CHIP or é@?

eligible for Medicaid/CHIP gy~

o
(2) Reside in one of nine specific counties ‘.‘ by
in Maryland R

(3) Have a diagnosis of moderate to
severe asthma™ AND/OR a BLL of >

Sug/dL

K Use standard clinical definitions of moderate to severe
asthma by age group

l‘EMaryland
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Home Visits and Case Management

NS

* Initial environmental assessments conducted by CHWs
* Focus on triggers for asthma and risk for lead poisoning
Aligned with “healthy homes assessments”

* Referral sources for children with asthma:

Primary care providers

Specialty care providers

Managed care and inpatient care coordinators
School-based health personnel or social services personnel
LHDs

Emergency departments
Emergency services personnel
Parents/guardians

Social service agencies

NS

e

*

NS

VVVVVVVVYVY
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Program 2 (P2): Outcomes in FY20, Q1

Comparison of the Hazards Identified in Homes that Received at
Least One Home Visit with at Least One Hazard, by P2 Protocol in

100% Q1 FY20 (n=239)

90%

70%
60%
50% 47% 459% 48%
40% 319% -
30% 6
20%
20% X
[0)
0%

Asthma Triggers Other Air Quality Second Hand  Chipping / Peeling Improperly
Issues Smoke Paint Applied Pesticides

87%

m Asthma M Lead

==iMaryland
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Program 2: Outcomes

Percentage of Children Enrolled in an Asthma Protocol who Received at Least
Three Home Visits, who had Symptoms at Baseline, and Reported Increased
Symptom Control and Possession of an Up-To-Date Asthma Action Plan

88%

55% I

Fewer Nights Awakened

(n=128)

87% 84%

57% I 54%

70%
63% I

Fewer Days with SOB/ Fewer Days with Rescue  Up-To-Date Asthma

Wheezing Inhaler Use

B Q4 Prior Fiscal Year m Q1 FY20

Action Plan

J‘EMaryland
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Contact Information

Alyssa Brown, J.D.

Deputy Director, Innovation, Research and Development

Office of Health Care Financing
Maryland Department of Health
201 W. Preston Street, Room 223
Baltimore, MD 21201

(410) 767-9795
Alyssa.Brown@maryland.gov

Clifford S. Mitchell, MS, MD, MPH

Director, Environmental Health Bureau
Prevention and Health Promotion Administration
Maryland Department of Health

201 West Preston Street, Room 327

Baltimore, MD 21201

(410) 767-7438 or 8418

Cliff. Mitchell@maryland.gov

l‘EMaryland

DEPARTMENT OF HEALTH
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MERCED DATA

Performance on Medication Management Emergency Department (ED) Visit Rates,
for People with Asthma (MMA) Measure, Ages 0-17, 2012
2012-2015
56% ' Rate per 10,000
545% ; e
dreka Salt Lake'| 8 -, o

52% ‘ 20-100
50% Santa Cruz Merced I A

48% "?/
46% San Francisco, e L
44% /'
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MERCED

WHY CHILDREN?

Asthma Controller Medication Compliance, 2016

ED Visit Rates, 2015
46% - 5% . l
44% -
42% -

20% - Adults

38%

38% -

36%

34% -
5-18 years 19 - 64 years

Chlldren




LIVINGSTON COMMUNITY HEALTH

LIVINGSTON COMMUNITY HEALTH (LCH)

Members with a Current Asthma Action Plan (AAP) LCH MMA Rate, 2015-2016

Linked to LCH, 2015-2016
Provider MMA Rate

600 -
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Members with

100 A current AAP Clinic| 47.22%
ClinicJ 48.00%
0 7.3% . ClinicK 50.98%
CCAH Members Clinic L 52.94%
ClinicM 58.62%

ClinicN 61.54%



Asthma Action Plan Visit at Livingston
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A SELF PERCEPTION CONFIDENCE SCALE

Conveying the importance of the Asthma Action Plan (AAP) to the patient
Understanding of contents of AAP

Reviewing the AAP with a patient

Teaching proper technigue Metered Dose Inhaler

Teaching proper technique Dry Powdered Inhaler

Teaching proper technique Spacer(s)

Explaining the purpose of inhaled corticosteroids

Teaching patients asthma self-management

O 0 N O Uk WD R

Incorporating motivational interviewing technigues in patient coaching

=
o

. Educating patients on asthma triggers

=
=

. Understanding the purpose and general recommended timeframe of routine asthma visit

=
N

. Feeling prepared to be a part of a team based approach to increase the completion of
AAPs and empower patients to self-manage asthma
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LEARNING MATERIALS

Asthma Control Test

Asthma Action Plan

Job Aid/Patient Handout: National Heart, Lung, and
Blood Institute (NHLBI) Asthma Tip Sheet

Motivational Interviewing Tip Sheet




TRAIN THE TRAINER

MULTIFACETED METHODS - INTERACTIVE

g a metered dose inhaler (inhaler in.: v - M
Wats %
= | A
i

Video Demo inhalers NHLBI Tip Teach back via Group Motivational
ST e dless Sheet role play discussion interviewing
Disease inhaler, dry Read NHLBI Teach back and
Controland powdered Tip Sheet role play by Group
Prevention inhalers (diskus, aloud while each Health Ty
(CDC) step by flexhaler and instructor Coach, with encouraged
step twisthaler), demonstrates time for peer
instructions spacer and peak and instructor
flow meter feedback for

each individual



SELF PERCEPTION OF CONFIDENCE AND COMPETENCE
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THANK YOU!

What questions do you have?

Contact us:
Leslie Stucky, RN, BSN

Istucky@ccah-alliance.org
831-578-5751
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Q&A

* To submit a written comment, click on the “Q&A” pod
and submit your question in the text box provided.
Please select All Panelists in the “Ask:” field when
submitting your question or comment.

— Please note, your comments can only be seen by our presentation
feam and are not viewable by other attendees.

Centers for Medicare & Medicaid Services
Medicaid/CHIP
Health Care Quality Measures
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Wrap Up

)

Centers for Medicare & Medicaid Services

Medicaid/CHIP

Health Care Quality Improvement



Upcoming Learning Collaborative Events

* Webinar #4: Improving Asthma Control Affinity Group
Q&A - January 23, 2020

* Affinity Group Expression of Interest Form posted —
January 23, 2020

To listen to the recording or view the slides from the
first two webinars please visit:
https://www.medicaid.gov/medicaid/quality-of-
care/improvement-initiatives/asthmal/index.html

.
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y
-
1
4
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Contact for Improving Asthma Control Learning
Collaborative

For questions related to the Improving Asthma Control
Learning Collaborative, please submit your questions
to the TA mailbox at:

MACQualitylmprovement@mathematica-mpr.com

- '-.‘f'\_‘ Centers for Medicare & Medicaid Services
A 0 =

&® " Medicaid/CHIP

'.-‘ y ]
> 4 Health Care Quality Improvement
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Thank you for participating in the
webinar.

Please complete the evaluation as you
exit the webinar.
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Show-me Progress

Missouri’s Pathways to Expanding Access
to In-Home Asthma Interventions

APPENDIX SLIDES

Eric Armbrecht, PhD, MS
Missouri Asthma Prevention and Control Program

Missouri Asthma

Prevention and Control Program
focused for impact
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MISSOURI . a /’

SCHOOL NURSELINK

* & RESOURCI
CONNECTION

www.SchoolNurselLink.com

Why connect with managed Medicaid health plans?

* Get extra services and benefits for children. New FERPA
* Save time for school nurses template available
Health plans can help school nurses:
1. communicate with physicians and other health care providers,
obtain same-day or next-day transportation,

2
3. make appointments with specialists as well as primary care physicians,
4 make referrals for self-management education or home visit programs

www.SchoolNurseLink.com info@SchoolNurseLink.com
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		26				1.0.Master Requirements for all Documents		1.9 & 1.10 Link Destinations		Passed		All Link destinations are valid		

		27				1.0.Master Requirements for all Documents		1.12 Alternate Format		Passed		Has a separate accessible version of the document been provided when there is no other way to make the content accessible?		Verification result set by user.

		28				1.0.Master Requirements for all Documents		1.13 Color contrast		Passed		Is the color contrast ratio between foreground text and background color at least 4.5:1?		Verification result set by user.

		29				1.0.Master Requirements for all Documents		1.14 Print Preview		Passed		Has the document been reviewed in Print Preview for a final visual check?		Verification result set by user.

		30		3		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		31		6		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		32		9		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		33		9		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		34		15		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		35		26		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		36		27		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		37		28		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		38		28		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		39		30		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		40		32		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		41		32		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		42		32		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		43		33		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		44		34		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		45		34		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		46		34		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		47		34		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		48		34		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		49		34		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		50		45		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		51		46		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		52		47		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		53		1		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		54		1		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		55		1		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		56		2		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		57		2		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		58		3		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		59		3		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		60		4		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		61		4		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		62		5		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		63		5		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		64		6		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		65		7		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		66		8		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		67		10		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		68		11		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		69		12		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		70		12		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		71		13		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		72		13		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		73		13		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		74		14		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		75		15		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		76		16		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		77		17		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		78		18		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		79		19		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		80		19		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		81		20		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		82		21		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		83		22		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		84		23		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		85		24		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		86		24		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		87		25		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		88		30		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		89		37		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		90		38		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		91		38		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		92		39		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		93		39		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		94		40		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		95		40		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		96		41		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		97		41		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		98		42		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		99		42		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		100		43		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		101		43		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		102		44		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		103		44		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		104		45		2.0 General Layout and Formatting Requirements		2.1 Scanned Images of Text		Passed		Is this image a scanned image of text? Fail if yes, Pass if no.		Verification result set by user.

		105				2.0 General Layout and Formatting Requirements		2.2 Logical Bookmarks		Passed		Number of headings and bookmarks do not match.		Verification result set by user.

		106		1		2.0 General Layout and Formatting Requirements		2.2 Logical Bookmarks		Passed		Heading text and bookmark text do not match.		Verification result set by user.

		107				2.0 General Layout and Formatting Requirements		2.3 Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		108		3		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		109		6		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		110		9		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		111		9		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		112		15		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		113		26		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		114		27		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		115		28		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		116		28		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		117		30		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		118		32		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		119		32		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		120		32		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		121		33		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		122		34		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		123		34		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		124		34		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		125		34		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		126		34		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		127		34		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		128		45		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		129		46		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		130		47		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		131		1		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		132		1		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		133		1		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		134		2		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		135		2		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		136		3		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		137		3		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		138		4		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		139		4		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		140		5		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		141		5		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		142		6		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		143		7		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		144		8		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		145		10		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		146		11		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		147		12		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		148		12		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		149		13		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		150		13		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		151		13		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		152		14		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		153		15		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		154		16		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		155		17		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		156		18		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		157		19		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		158		19		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		159		20		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		160		21		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		161		22		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		162		23		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		163		24		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		164		24		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		165		25		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		166		30		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		167		37		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		168		38		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		169		38		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		170		39		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		171		39		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		172		40		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		173		40		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		174		41		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		175		41		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		176		42		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		177		42		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		178		43		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		179		43		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		180		44		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		181		44		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		182		45		2.0 General Layout and Formatting Requirements		2.4 Scanned Signatures		Passed		Please verify that the highlighted image is not a scanned signature. Scanned signatures should be removed from the document.		Verification result set by user.

		183				2.0 General Layout and Formatting Requirements		2.5 Automated Checker		Passed		If there is an automated accessibility checker in the program used to create the PDF, has that been run and does it pass?		Verification result set by user.

		184		3		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		185		6		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		186		9		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		187		9		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		188		15		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		189		26		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		190		27		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		191		28		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		192		28		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		193		30		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		194		32		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		195		32		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		196		32		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		197		33		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		198		34		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		199		34		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		200		34		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		201		34		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		202		34		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		203		34		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		204		45		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		205		46		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		206		47		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		207		1		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		208		1		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		209		1		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		210		2		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		211		2		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		212		3		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		213		3		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		214		4		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		215		4		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		216		5		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		217		5		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		218		6		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		219		7		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		220		8		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		221		10		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		222		11		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		223		12		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		224		12		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		225		13		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		226		13		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		227		13		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		228		14		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		229		15		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		230		16		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		231		17		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		232		18		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		233		19		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		234		19		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		235		20		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		236		21		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		237		22		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		238		23		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		239		24		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		240		24		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		241		25		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		242		30		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		243		37		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		244		38		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		245		38		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		246		39		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		247		39		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		248		40		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		249		40		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		250		41		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		251		41		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		252		42		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		253		42		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		254		43		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		255		43		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		256		44		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		257		44		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		258		45		2.0 General Layout and Formatting Requirements		2.7 Crisp Graphics		Passed		Does the highlighted image appear crisp and legible?		Verification result set by user.

		259				3.0 Accessibility Tagging and Reading Order		3.1 Tags added to document		Passed		Tags have been added to this document.		

		260		1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37, 38, 39, 40, 41, 42, 43, 44, 45, 46, 47		3.0 Accessibility Tagging and Reading Order		3.2 Tag Order		Passed		Does the order of the PDF Tags match that of the order that the content should be read in?		Verification result set by user.

		261				3.0 Accessibility Tagging and Reading Order		3.3 Styles Used		Passed		Styles for headings have been used correct.		

		262				3.0 Accessibility Tagging and Reading Order		3.4 Heading Levels		Passed		All Headings are nested correctly		

		263		1, 2, 3, 4, 5, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37, 38, 39, 40, 41, 42, 43, 44, 45, 46, 47		3.0 Accessibility Tagging and Reading Order		3.5 Custom Tags		Passed		Is the mapping of custom tag (Slide) to standard tag (Sect) appropriate and has it been tested with assistive technologies?		Verification result set by user.

		264		1, 2, 3, 4, 5, 6, 7, 8, 10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 20, 21, 22, 23, 24, 25, 26, 27, 28, 29, 30, 31, 32, 33, 34, 35, 36, 37, 38, 39, 40, 41, 42, 43, 44, 45, 47		3.0 Accessibility Tagging and Reading Order		3.5 Custom Tags		Passed		Is the mapping of custom tag (TextBox) to standard tag (Art) appropriate and has it been tested with assistive technologies?		Verification result set by user.

		265				3.0 Accessibility Tagging and Reading Order		3.6 Document reading order		Passed		Does this document contain multicolumn text, tables, or call-out boxes? If so, has it been checked for correct reading order?		Verification result set by user.

		266				4.0. Document Images Requirement		4.1 Watermarks and Background images		Passed		No watermarks or background images detected in this document.		

		267		6		4.0. Document Images Requirement		4.2 Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		268		3		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "This graphic shows a screen capture of the WebEx console. There is a “Chat” pod and a “Q&A” pod. Under the “Chat” function, participants can select who to send the chat to from a drop down menu, and there is a field that allows participants to type their chat into the field. Host is the example shown. Under the “Q&A” function, there is a drop down menu, “Ask:” that allows participants to send their question to a specific audience. All panelists is the example shown. There is a field where participants can enter their question below the Ask drop down menu. To the right of this field is the send button." is appropriate for the highlighted element.		Verification result set by user.

		269		6		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "The upper graphic shows the state of Missouri. The lower graphic is the logo for the “Missouri Asthma Prevention and Control Program: focused for impact.”" is appropriate for the highlighted element.		Verification result set by user.

		270		6		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "Image result for missouri clip art" is appropriate for the highlighted element.		Verification result set by user.

		271		9		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "This graphic shows a screen shot from the movie, “Field of Dreams.” In the picture, a coach is having a conversation with a baseball player. The lower right graphic is the movie cover for “Field of Dreams.”" is appropriate for the highlighted element.		Verification result set by user.

		272		15		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "Department of Housing and Community Development" is appropriate for the highlighted element.		Verification result set by user.

		273		21		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "This bar graph shows the comparison of the hazards identified in homes that received at least one home visit with at least one hazard, by P2 protocol in Q1 FY20, among 239 homes. The y-axis shows the percentage of homes, and the x-axis shows the various hazards including: asthma triggers, other air quality issues, second hand smoke, chipping/peeling paint, and improperly applied pesticides. One bar graph series is for asthma, and the other is for lead." is appropriate for the highlighted element.		Verification result set by user.

		274		22		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "This bar graph shows the percentage of children enrolled in an asthma protocol who received at least three home visits, who had symptoms at baseline, and reported increased symptom control and possession of an up-to-date asthma action plan, among 128 children. The y-axis shows the percentage of children, and the x-axis shows the various health outcomes including: fewer nights awakened, fewer days with SOB/wheezing, fewer days with rescue inhaler use, and up-to-date asthma action plan. One bar graph series is for Q4 prior fiscal year, and the other is for Q1 FY20." is appropriate for the highlighted element.		Verification result set by user.

		275		26		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "This slide shows a map of California with three counties highlighted: Santa Cruz, Merced, and Monterey." is appropriate for the highlighted element.		Verification result set by user.

		276		27		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "The line graph shows the performance on the medication management for people with asthma (MMA) measure between 2012 and 2015. The y-axis represents the measure performance (percent) and the x-axis shows the year. The two lines represent hospital measure performance: Merced and SC-MTY. The map shows emergency department visit rates for patients ages 0 to 17 in 2012 for all the counties in California, with Santa Cruz, Merced, and Monterey highlighted. The colors on the map represent ED rate per 10,000." is appropriate for the highlighted element.		Verification result set by user.

		277		28		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "The bar graph shows the Asthma Controller Medication Compliance during 2016. The y-axis shows the compliance percentage, and the x-axis is two age groups: 5-18 years and 19-64 years. The maps show the 2015 ED rates in each county in California, the upper map for Adults, and the lower map for Children." is appropriate for the highlighted element.		Verification result set by user.

		278		29		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "This bar graph shows the Members with a Current Asthma Action Plan (AAP) Linked to LCH, 2015-2016. The y-axis shows the number of members, and the x-axis shows CCAH member with and without a current AAP. The associated table shows the LCH MMA rate from 2015-2016 for each of the LCH providers.  " is appropriate for the highlighted element.		Verification result set by user.

		279		30		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "This figure shows a sample asthma action plan at Livingston. The key components include: patient, registration, health coach, medical assistant, and medical doctor. " is appropriate for the highlighted element.		Verification result set by user.

		280		32		4.0. Document Images Requirement		4.4 Descriptive Alternative Text		Passed		Please verify that Alt of "This figure shows the components of the train the trainer process: interactive, multifaceted methods, and accompanying learning materials. " is appropriate for the highlighted element.		Verification result set by user.
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