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Housekeeping

Welcome to the CMS State Spotlights in Asthma Control Webinar!

All participants are muted upon entry.

There will be a Q&A session at the end of the webinar.
— Please submit questions using the Q&A panel throughout the presentation.

Please contact Derek Mitchell (Event Producer) through the Q&A panel with any
technical issues you may encounter.

There will be a survey pop-up at the end of the webinar.
— Please complete this survey before leaving the meeting.

A recording of the meeting and slides will be available after the webinar on Medicaid.gov.
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— We will send an email when these materials are posted.




Agenda

Overview of the CMS Quality Improvement (Ql) Technical Assistance (TA) Program
Improving Asthma Control Affinity Group

State Spotlights

— California: Asthma Control Among Black/African American Medi-Cal Beneficiaries in
Alameda County

— Texas: Asthma Control for STAR Children in the Nueces and Harris Service Areas
Questions & Discussion

Upcoming CMS QI TA Opportunities
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CMS Quality Improvement Affinity Groups

The CMS QI TA program supports state Medicaid and Children’s Health
Insurance Program (CHIP) programs and their QI partners with information,
tools, and expert knowledge to improve care and outcomes for Medicaid and
CHIP beneficiaries.

As part of the QI TA program, CMS convenes action-oriented affinity groups
(AG) to help states build QI knowledge and skills; develop QI projects; and scale
up, implement, and spread QI initiatives.

Each AG is preceded by a webinar series that includes topical information and
state QI success stories.
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Why Focus on Asthma?

Asthma places a significant
economic burden on the U.S. with
medical costs surpassing $50
billion annually.’

Adults with asthma miss an
average of five days of work each
year due to their condition, and it is
the leading cause of school
absenteeism among children.?

Black children are two times more
likely to be diagnosed with asthma
than White and Hispanic children.3

Medicaid is the most common
primary payer for asthma-related
hospital and emergency
department (ED) visits.*

Roughly 10% of Medicaid and
CHIP populations have asthma.>

While there is no cure for asthma,

«__ it can be effectively managed to
[ .
prevent exacerbation.®

Sources:

1 https://www.cdc.gov/asthma/pdfs/EXHALE technical package-508.pdf

2 https://www.cdc.gov/asthma/asthma_stats/missing days.htm

3 www.cdc.gov/asthma/most recent national asthma_data.htm

4 https://www.cdc.gov/asthma/national-surveillance-data/healthcare-use.ntm#NEDS

5 https://www.lung.org/research/trends-in-lung-disease/asthma-trends-brief/current-demographics
6 https://pubmed.ncbi.nlm.nih.gov/17983880/
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Goals and Objectives of the Improving Asthma Control Affinity Group

Goal: Support state Medicaid and CHIP QI teams to drive measurable
improvement on asthma control

Objectives:
Expand state Medicaid and CHIP agencies’ knowledge of evidence-based asthma interventions and best
practices for implementation.
Learn from states’ experiences implementing asthma interventions.
Use data-driven approaches to identify, test, implement, and evaluate an asthma-related QI project.

Support state strategies to work with providers and communities to improve asthma control.
Improve states’ QI skills.
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Improving Asthma Control Affinity Group States

* April 2020 — June 2022

8 participating states
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Puerto Rico

Louisiana

Affinity Group State Highlights

California

Sought to increase
access to home visits for
children with uncontrolled
asthma.

Trained case managers
from all managed care
organizations (MCOs) to
link beneficiaries with
asthma home visiting
services.

Sought to increase the
number of children with
an asthma diagnosis who
received a nonclinical
intervention, such as a
home visit, for asthma
management.

Engaged a large provider
and MCO in the home
visiting program.
Received 180 referrals
for the program.

Sought to improve health
equity among Black
adults with asthma.

Conducted member and
provider outreach to
improve asthma self-
management among
Black adult members with
low Asthma Medication
Ratio (AMR) scores.

O

Sought to address health
disparities in asthma
outcomes.

The team conducted
listening sessions to
understand providers’
perspectives on regional
disparities and how to
identify patients with
poorly controlled asthma.
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Affinity Group State Highlights (continued)

New Jersey

Colorado

Sought to improve
asthma management
among children enrolled
in health homes.

Fostered strong
connections between
MCOs and health homes
by developing novel
communication channels
and data reports to
identify frequent ED
utilizers.

Sought to improve
asthma management for
children in two priority
service areas.

Built a condition-specific
dashboard that
aggregated asthma data
and worked with
managed care
organizations (MCOs) to
implement asthma
projects.

Sought to decrease
asthma-related
hospitalizations and ED
visits.

Create a partnership
between the state
Medicaid agency and the
state’s Department of
Public Health to expand
community health worker
training on asthma self-
management.

Sought to reduce
asthma-related ED visits.

Partnered with a regional
accountability entity and
a provider organization to
conduct outreach to
patients with poorly
controlled asthma to
better understand the
barriers they faced.
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Asthma Control Among Black/African American
Medi-Cal Beneficiaries in Alameda County

Arlene Silva, California Department of Health Care Services, Medi-Cal
Helen Lee, Rahel Negash, and Rosa Reyes, Alameda Alliance For Health
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Alameda Alliance for Health

 Alameda Alliance for Health is a Medi-Cal
Managed Care Health Plan.

* Provides health care coverage for over
320,000 children and adults in Alameda
County (San Francisco Bay Area).

* Our team was comprised of members
from the Pharmacy Services, Quality
Improvement, Health Programs, Complex
Case Management, Analytics, Provider
Relations, and Senior Leadership (SLT).
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Asthma Medication Ratio Measure

Included in the Child and Adult Core Sets (AMR-CH
and AMR-AD).

Defined as: The percentage of beneficiaries
identified as having persistent asthma and had a
ratio of controller medications to total asthma
medications of 0.50 or greater during the
measurement year.

In an ideal world, the patient’s asthma would be
managed so that no rescue medication would be
needed. Thus, the ratio would be 1 - 1 unit of
controller medication divided by 1 unit of controller
medication.

Lower ratios indicate that the patient is using
more rescue medications.

Units of Controller Medication

Units of Controller Medication
+

Units of Rescue Medication

Centers for Medicare & Medicaid Services
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The Alliance Asthma Affinity Group Project - At a Glance

The
Challenge

Our Aim

Strategy
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Asthma Medication Ratio (AMR) health disparity identified in our
Population Needs Assessment (PNA) for Black members between 21-44
years old.

To improve asthma self-management for approximately 200 or more Black
adults ages 21-44 such that: (1) 63.6% or more of the target population
have an AMR rate of 0.5 or higher and, (2) Asthma-related ED visits
decrease.

Contact AMR groups separated by score, conduct a survey and
interventions. Interventions include coordinating PCP appointments and
transportation, providing asthma education, mailing educational materials,

and offering a live pharmacist consult.
Health Care Quality
Measuremen t & Improvemen t




Outreach Groups

n TR 0 T
[l Ity O P
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> Sep-Oct: Group 2 Outreach

Feb: Group 1 Outreach >> Jan-Mar: Group 3 Outreach

Sep: Group 1 Follow-Up
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Outreach Group 1- AMR Score 0.4-0.49

February 2021, Initial Outreach
— Contacted 12 members.
— Reached 6 members; all agreed to the survey and received at least 1 intervention.
— Total of 9 interventions provided, including:
= Transportation (2 members)
= Asthma education (4 members)
= PCP scheduling (2 members)
= Pharmacist formulary assistance (1 member)
September 2021, Follow-up Outreach
— Contacted 12 members.
— Reached 2 members, each received at least 1 intervention, including:
= Asthma education (2 members)
= Pharmacist consult (2 members)
= Referral to case management (1 member)
@Medicaid & CHIP

Health Care Quality
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AMR
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Results - Group 1 Outreach Calls

Figure 1. Outreach Group 1: Monthly AMR by Member
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Number of Asthma-related ER Visits
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Results - Group 1 ED Visits

Figure 2. Outreach Group 1: ER Visits 2021
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Outreach Group 2-AMR Score: 0.3-0.39

September-October 2021, Outreach
— Contacted 15 members.
— Reached 5 members; all agreed to the survey.
— Four members received at least 1 intervention.
— Total of 7 interventions provided, including:

= Transportation (3 members)

= Asthma education (2 members)

= Pharmacist consult (1 member)

= Beacon referral offered (1 member)

Centers for Medicare & Medicaid Services
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Results - Group 2 Outreach Calls

Figure 3. Outreach Group 2: Monthly AMR by Member
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Results - Group 2 ED Visits

Figure 4. Outreach Group 2: Asthma-related ER Visits 2021
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Outreach Group 3- AMR Score: 0.2 - 0.29

January-March 2022, Outreach
— Contacted 35 members.
= These members had the lowest AMR scores of the three groups.
— Reached 12 members; 7 agreed to the survey.
— 7 members received at least 1 intervention.
— Total of 14 interventions provided, including:
= Transportation (5 members)
= Asthma education (5 members)
= Smoking cessation help offered (3 members)
= Beacon referral offered (1 member)
Data pending.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
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AMR Results - All Groups

Table 1. AMR Compliance Rate
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NUMBER OF ASTHMA-RELATED ER VISITS

ER Results - All Groups

Table 2. Asthma Related ER Visits
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Lessons Learned for Alameda County

Interest/openness to our asthma survey was high.
— All live calls in Groups 1 and 2 (n = 11) agreed to survey.
— In Group 3 (n = 12), 58% agreed to survey.

Essential teams for project completion included: Pharmacy Services, Quality
Improvement, Health Programs, and Complex Case Management.

Access to active member phone numbers was a barrier.

Data skewing should be considered when interpreting AMR scores.

— Limited NCQA-approved medications list can generate lower AMR scores than
clinically appropriate.

— For example, we had a member filling generic Advair Diskus every month, but their

AMR score was below 0.5.
— Member eligibility can generate false low AMR scores.
Health Care Quality
Measuremen t & Improvemen t
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Reflections on the Affinity Group for Alameda County

TA group meetings helped us organize and summarize appropriate data,
goals, and interventions (e.g., Plan-Do-Study-Act (PDSA) cycles, study
design).

TA resource tools helped catalyze project movement and understanding with
iInternal departments.

TA 1:1 state calls with subject matter experts (SMEs) helped validate
appropriate project approach (e.g., data interpretation and presentation
strategy).

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
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Next Steps for Alliance Asthma Team

Increase provider involvement to optimize improved outcomes.

— For example, California Department of Public Health (CDPH) collaborative
provider videos and provider fax blasts.

Increase QI department-driven asthma initiatives for continued Medi-Cal

Accountability Set (MCAS) for Health Care Delivery Systems AMR
Healthcare Effectiveness Data and Information Set (HEDIS) measure

projects.
— MCAS AMR HEDIS measure above benchmark.

Centers for Medicare & Medicaid Services
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Texas: Asthma Control for STAR Children in the Nueces and
Harris Service Areas

Susana Penate, Texas Health and Human Services, Medicaid & CHIP

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
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Texas Asthma Team

* Our team was comprised of Texas Health
and Human Services Commission
(HHSC) and its QI partners including:

— Texas Medicaid and CHIP Services
(Office of Policy, Office of the Medical
Director, and Quality).

— Department of State Health Services
(Texas Asthma Control Program).

— Medicaid managed care organizations
(MCOs).

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
Measurement & Improvement
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Texas Aim Statement

By August 31, 2022, the Texas asthma
team will improve asthma medication e N
management and self-management
support for children (ages 0 through 18) in
STAR (Medicaid managed care program) in
the Nueces and Harris service areas to
reduce the rate of asthma-related
potentially preventable admissions (PPAs)
and potentially preventable emergency

visits (PPVs) by 20% and improve the AMR | = mm— ™~
to 75%. e O St e s

O

B
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Aim

Texas Driver Diagram

Primary drivers

Secondary drivers

By August 31, 2022,
the Texas asthma
team will improve
asthma medication
managementand
self management
support for children
(ages 0 through 18)
in STAR in the
Nueces and Harris
service areas

to reduce the rate of
asthma-related PPA
and PP ED visits by
20% and improve
the AMR to 75%.

Equitable access, clinical
care, and services

Provide clinical care appropriate to
level of severity

Knowledge sharing
between state agencies,
city departments, MCOs,
and academic
stakeholders

Provide non-clinical care and
interventions appropriate to level of
severity

Improve care coordination

30

Medicaid agency support
of asthma efforts

Baseline and outcome data stratified
by demographics to show full picture
and get buy-in

Measures

Among members with

asthma:

+ Asthma Medication Ratio

+ Potentially Preventable
ED visits

+ Potentially Preventable
Admissions

+ Short acting beta agonist

+ Inhaled corticosteroids

+ Asthma-related ED visits

+ Asthma-related inpatient
admissions

+ Asthma-related visit with
certified respiratory care
practitioner visit

+ Asthma-related visits with
pediatric pulmonologist
diagnosis

+ Asthma-related visits with
allergists

MCOs may create their own
measures as well.

Centers for Medicare & Medicaid Services

Medicaid & CHIP

Health Care Quality
Measurement & Improvement




31

-
* QI TA team provided

HHSC with tools for
organizing,
launching, and
monitoring Ql
projects

CMS

Mathematica

The “Texas” Model

* HHSC convened the
MCO staff, provided
direction and
guidance, and
produced data to
monitor overall

% progress

4 ..
 |dentified and

~N

implemented asthma
projects, collected
data, shared learning
with HHSC

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
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Year 1 (June 2020-June 2021): Kicking Off the Affinity Group

- HHSC sent a survey to all Medicaid and CHIP MCOs to learn about their disease
management programs. We learned that:

— Several asthma-related programs were already available to Medicaid and CHIP
members.

— MCOs had varying definitions for “member with asthma.”

- After the survey, we recruited six MCOs to participate in the AG.

 Asthma stakeholders participated in two workgroup series.

— Workgroup 1: Focused on creating standard definitions for “member with asthma” and
“asthma-related ED visit” and delved deeper into risk stratification should be
considered when interpreting AMR scores.

— Workgroup 2: Focused on assessing existing asthma programs in the two service
delivery areas (SDASs), shared learning, and compiling asthma education materials.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
Measuremen t & Improvemen t
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Year 1: Selecting Ql Project Ideas and Gathering Data

« MCOs selected their Ql project ideas.

— Change ideas included texting campaigns, a referral system to asthma-related
sources, a telehealth program, and enhanced asthma case management programs.

— MCOs also created or updated their asthma registry and risk stratification system.

« After the HHSC published “Guidance on Asthma Education Coverage in Medicaid
and CHIP”
— The Department of State Health Services (DSHS) Texas Asthma Control Program
shared the guide with their statewide asthma network.

- HHSC created a data dashboard for asthma-related utilization data (see the
following two slides for an example).

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
Measuremen t & Improvemen t
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Utilization of Certified Respiratory Care Practitioners (CRCP), Allergists & Pulmonologists
Among Members with Asthma Age 0-18

Calendar Year Quarter Choose a Service Delivery Area (SDA) Choose a Managed Care Organization (MCO) Choose an Age Group Choose a Race/Ethnicity Group Choose Sex of Members
All All All All All All All

Specialist Utilization Dashed lines indicate median values All-Cause Allergist Visits I Race/Ethnicity

M Hispanic
2019 2020 2021 Asthma-Related Allergist Visits I [ Black, non-Hispanic
] . m .
T . 1000 %_ £83.0 All-cause CRCP M White, non-Hispanic
g £ _6% Y — ==9 Unknown
&= 500 Asthma-related CRCP B other
Ei 0
All-Cause Pulmenologist Visits I
@ . 150
E g 100 Asthma-Related Pulmonologist Visits I
< 20 OK 2K 4K 6K 8K 10K 12K 14K 16K
&
E 100 ..
EZ CRCP Visits by Code
- 50
<3 All-cause crep | 792
A sssc0 [ 1470
- soa41 [N 322
.
¢ s Asthma-related crce [ 543
o < 200
98960 | 1 052
633 400 soaa1 [N 261
£ % E 200 Codes 98960 and 53441 are for asthma education.
<3
_ 0
= - - - - -
&2 40 All Specialist Visits - Demographics
" o
3 2 200 Race/Ethnicity
==It E 0 Hispanic
E _ Black, non-Hispanic
28 300 . . =
el White, non-Hispanic 2,7 987
£ = 200
£8 1o Unknown |
& ° other [
o a o fat] o [ 1]
5 S 5 S 5 & 0K 2K 4K 6K 8K 10K 12K 14K 16K
=L = =L = =L =

August
October
February
February

=
| .
o
=
.
0
<0
[ 8

Age Group
M o-11vrs M 12-18vrs

December
December
August
October
December



36

Year 2 (June 2021-June 2022): Starting Ql Projects

MCOs began implementing QI projects.

— Submitted Plan-Do-Act-Study (PDSA) cycles to HHSC for review.
— Developed run charts for the first six months of pilot projects.
— Shared data. Data included:
= Asthma-related ED visits and inpatient admissions
= AMR
— Some MCOs expanded QI projects to other areas and populations.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
Measuremen t & Improvemen t
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Lessons Learned for Texas

Having a consistent definition for “members with asthma” took longer
than expected but was the foundation for developing the data dashboard.

Starting with a small number of members (as recommended by the PDSA
cycle method) required coaching MCOs, who are more accustomed to
operating projects at a larger scale.

Small-scale interventions will not always result in immediate improvement
for the AMR for the selected population in the service area.

Be flexible and open to pivoting when encountering barriers, such as staff
changes.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
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Reflections on the Affinity Group for Texas

The affinity group workshops provided insight into on barriers and
successes of other state participants.

The addition of a second year to the affinity group provided long-term
support as the MCOs began implementing their QI projects.

Both state and MCO staff used quality improvement courses (Open
School) to learn more about QI methods.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
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Next Steps for Texas Team

Add 2022 data to the Tableau dashboard and continue to monitor asthma-
related data.

Participate in forums with other asthma stakeholders across the state.

Apply and improve upon the “Texas” model in other Texas affinity groups.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
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Questions & Discussion
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Upcoming CMS QI TA Opportunities
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Medicaid and CHIP Ql Open School

 MAC QI Open School courses will help QI gy |

staff develop, strengthen, and use QI skills. | e ————————

— Understanding and applying the Model for
Improvement (e.g., crafting an effective
aim statement, choosing and using
measures for Ql, using PDSA cycles to
develop strong programs and policies).

— Access to the Institute for Healthcare
Improvement’s extensive resource library.

« To learn more, please contact:
MACQualityimprovement@mathematica-mpr.com

aid
ol ' SN overs or Mecicare & Meclcaid Senices
Medicaid & CHIP
i "4’ Health Care Quality Improvement

Bl | & | B3 sHare

ycles
Charts, Conirol Charts, and

To get started, fill out an Expression
of Interest (EOI) form at
www.ihi.org/MACQuality

Centers for Medicare & Medicaid Services

Medicaid & CHIP

Health Care Quality Measures
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http://www.ihi.org/MACQuality
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MAC QI Office Hours

MAC QI Office Hours are offered weekly.
— Three times a month with an Improvement Advisor.

— Once a month with Division of Quality and Health Outcomes,
Center for Medicaid and CHIP Service staff.

There is no need to sign-up in advance, just bring your QI
guestions.

To learn about upcoming Office Hours, join the Office Hours
distribution list by emailing:

MACQualitylmprovement@mathematica-mpr.com

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures
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On-Demand Improving Asthma Control Ql TA

Home > Medicaid » Quality of Csre» Improvement Inititives » Asthma

QI TA resources include: B Improving Asthma Control

Maternal & Infant Health

Asthma is one of the most commen chronic ilinesses in the United States,

H . Foster Care EXHALE Technical Packages
VI e O O n OW to et Sta rte W It especially among children, and although there is no cure, it can be effectively
- = Improving Asthma Care for

wiell-Child Care managed to prevent exacerbation. Roughly 10 percent of children and adults with

Children: Best Practices in
Medicaid coverage have asthma at some point during their lives. The Centers for

[ " [ [ Oral Health Medlicare & Medicaid Services (CMS) offers quality improvement (Ql} technical
— Driver diagrams with evidence-based QI change el e e et e A
Asthma ameng adults and children enrolled in Medicaid and Children’s Health Insurance Program (CHIP).
.
I d e a S Reducing Obesity The technical assistance has two components:
-
Behavioral Health 1. QI resources to help state Medicaid and CHIP staff and their QI partners get started improving asthma control for their

beneficiaries.

.
— Exa l l I p I e l I I ea S u re I I I e nt Strateg I eS Tobacen Cessation 2. Background materials, including approaches to asthma control and state examples of successful asthma control,
.

developed as part of CMS's Improving Asthma Control learning collaborative.
Vaccines

[ [ ] [ For more information on these materials and other QI technical assistance, please email MedicaidCHIPQI@cms.hhs.gove
— State highlights from CMS’ AG projects sttt
.

Getting Started with QI

Care Transitions

Here are some technical assistance tools to help states interested in developing their own asthma control QI projects get

- Additional 1:1 QI TA support is

Program Improving Asthma Control for Medicaid and CHIP Beneficiaries: Four Steps to Implement Change. This video
provides an overview of how Medicaid and CHIP agencies can start a QI project to improve asthma control. The Model for

H Home and Community-Based Improvement begins with small tests of change, enabling state teams to “learn their way™ toward strong programs and
ava I a e "] Services (HCBS) Quality policies.

Improving Asthma Control Driver Diagram and Change Idea Table. 4 driver diagram is a visual display of what
“drives” or contributes to improvements in asthma control. This example of a driver diagram shows the relationship
. . ’ N - . ¥
. between the primary drivers (the high-level elements, processes, structures, or norms in the system that must change to
e a S e CO n a C . e I Ca I Cl I I S - S - q OV improve asthma control) and the secondary drivers (the places, steps in a process, time-bound moements, or norms in
A
which changes are made to spur improvement}. The document also includes change idea tables, which contains

examples of evidence-based or evidence-informed asthma control QI interventions. The change ideas were tailorsd for
Medicaid and CHIP.

.

Improving Asthma Control Measurement Strategy. This measurement strategy provides examples of measures that
can be used to monitor asthma control QI projects.

For more information on these materials and other QI technical assistance, please contact MedicaidCHIPOl@cms.hhs. goves .

Centers for Medicare & Medicaid Services

Medicaid & CHIP

Health Care Quality Measures
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On-Demand QI TA Topics

Asthma — Available Now!
Tobacco Cessation — Coming Spring 2023
Oral Health (Childhood caries) — Coming Spring 2023

Maternal and Infant Health (Postpartum care) — Coming Spring
2023

Children with Special Health Care Needs (Foster care) — Coming
Summer 2023

Behavioral Health (Follow-up care) — Coming Summer 2023
Managed Care Quality Improvement — Coming Fall 2023

Maternal and Infant Health (Well-child visits) — Coming Winter
2023

Maternal and Infant Health (Low-risk cesarean deliveries) — TBD

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality Measures




¢

A

To learn more, contact CMS at
MedicaidCHIPQI@cms.hhs.gov

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
Measurement & Improvement
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Thank you for participating in the
webinar.

Please complete the survey as you exit
the webinar.

Centers for Medicare & Medicaid Services
Medicaid & CHIP
Health Care Quality
Measuremen t & Improvemen t
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		79		5		Tags->4->12->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "American Lung Association: Current Asthma Demographics" is appropriate for the highlighted element.		Verification result set by user.

		80		5		Tags->4->12->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "American Lung Association: Current Asthma Demographics" is appropriate for the highlighted element.		Verification result set by user.

		81		5		Tags->4->13->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Expert Panel Report 3 (EPR-3): Guidelines for the Diagnosis and Management of Asthma-Summary Report 2007" is appropriate for the highlighted element.		Verification result set by user.

		82		5		Tags->4->13->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Expert Panel Report 3 (EPR-3): Guidelines for the Diagnosis and Management of Asthma-Summary Report 2007" is appropriate for the highlighted element.		Verification result set by user.

		83		42,43		Tags->41->1->1->1->1,Tags->42->1->2->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "MAC Quality Improvement email address." is appropriate for the highlighted element.		Verification result set by user.

		84		42,43		Tags->41->1->1->1->1->1,Tags->42->1->2->1->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "MAC Quality Improvement email address." is appropriate for the highlighted element.		Verification result set by user.

		85		42		Tags->41->2->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Institute for Healthcare Improvement: Medicaid and CHIP Quality Improvement Open School" is appropriate for the highlighted element.		Verification result set by user.

		86		42		Tags->41->2->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Institute for Healthcare Improvement: Medicaid and CHIP Quality Improvement Open School" is appropriate for the highlighted element.		Verification result set by user.

		87		44,46		Tags->43->1->1->1->1->0->1->1,Tags->45->0->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Alt of "Medicaid & CHIP technical assistance email address." is appropriate for the highlighted element.		Verification result set by user.

		88		44,46		Tags->43->1->1->1->1->0->1->1->1,Tags->45->0->1->1		Section C: PDFs containing Links		C3. Understandable Links		Passed		Please verify that Contents of "Medicaid & CHIP technical assistance email address." is appropriate for the highlighted element.		Verification result set by user.

		89						Section D: PDFs containing Images		D1. Images in Figures		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		90		7		Tags->6->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Map of the U.S. The 8 participating states are pinned with a blue star." is appropriate for the highlighted element.		Verification result set by user.

		91		11		Tags->10->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Alameda Alliance for Health logo.  African American Wellness Project." is appropriate for the highlighted element.		Verification result set by user.

		92		11		Tags->10->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Map of California with Alameda County highlighted in red." is appropriate for the highlighted element.		Verification result set by user.

		93		12		Tags->11->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Figure depicts the calculation of the asthma medication ratio (AMR) measure. It says AMR equals the units of controller medication divided by the sum of units of controller medication and units of rescue medication." is appropriate for the highlighted element.		Verification result set by user.

		94		14		Tags->13->11		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Arrow timeline from February 2021 to April 2022. It depicts when the California team conducted outreach and follow-up with each intervention group. Group 1 outreach occurred in February 2021 and follow-up occurred in September 2021. Group 2 outreach occurred between September and October 2021. Group 3 outreach occurred between January and March 2022. " is appropriate for the highlighted element.		Verification result set by user.

		95		15,18,21,36		Tags->14->1->0->1->1->2->1->1->0->0->0,Tags->14->1->0->1->1->2->1->1->1->0->0,Tags->14->1->0->1->1->2->1->1->2->0->0,Tags->14->1->0->1->1->2->1->1->3->0->0,Tags->14->1->1->1->1->1->1->1->0->0->0,Tags->14->1->1->1->1->1->1->1->1->0->0,Tags->14->1->1->1->1->1->1->1->2->0->0,Tags->17->1->0->1->1->3->1->1->0->0->0,Tags->17->1->0->1->1->3->1->1->1->0->0,Tags->17->1->0->1->1->3->1->1->2->0->0,Tags->17->1->0->1->1->3->1->1->3->0->0,Tags->20->1->0->1->1->0->1->1->0->0->0,Tags->20->1->0->1->1->3->1->1->0->0->0,Tags->20->1->0->1->1->3->1->1->1->0->0,Tags->20->1->0->1->1->3->1->1->2->0->0,Tags->20->1->0->1->1->3->1->1->3->0->0,Tags->35->1->0->1->1->2->1->1->0->0->0,Tags->35->1->0->1->1->2->1->1->1->0->0		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Square bullet." is appropriate for the highlighted element.		Verification result set by user.

		96		16		Tags->15->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Line graph showing monthly AMR scores between September 2020 and December 2021 for six members in outreach group 1. After the outreach call intervention, three members’ AMR scores exhibited a downward trend and the other three members’ AMR scores increased. " is appropriate for the highlighted element.		Verification result set by user.

		97		17		Tags->16->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Line graph showing the number of asthma-related emergency room (ER) visits per month in 2021 for outreach group 1. The line stays at zero with the exception of July 2021 and November 2021, when one asthma-related ER visit was recorded per month. The outreach call intervention occurred in February 2021. " is appropriate for the highlighted element.		Verification result set by user.

		98		19		Tags->18->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Line graph showing monthly AMR scores between April 2021 and January 2022 for five members in outreach group 2.The graph trends upwards for two members, downwards for two members, and remains constant for one member. The outreach call intervention occurred between September and October 2021." is appropriate for the highlighted element.		Verification result set by user.

		99		20		Tags->19->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Line graph showing the number of asthma-related ER visits per month in 2021 for outreach group 2. There is a downward trend between January 2021 and April 2021, then an upward trend until May 2021, when six ER visits were recorded in one month. After May 2021, the line trends downward and hits zero in July 2021. The number of asthma-related ER visits remains at zero between July 2021 and December 2021. The outreach call occurred between September and October 2021." is appropriate for the highlighted element.		Verification result set by user.

		100		22		Tags->21->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Line graph showing the AMR compliance rate of all outreach groups between measurement year 2019 and January 2022. AMR compliance increases steadily until May 2021 and then decreases to 43% from June 2021 to August 2021. AMR compliance then trends upward between September 2021 and January 2022 towards the goal compliance rate of 63.60%." is appropriate for the highlighted element.		Verification result set by user.

		101		23		Tags->22->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Line graph showing the number of asthma-related ER visits between measurement year 2019 and December 2021 for all outreach groups. The line peaks in 2020 at 900 asthma-related ER visits, and then sharply declines to 100 asthma-related ER visits in January 2021. The line remains constant at fewer than 100 asthma-related ER visiting between January 2021 and December 2021." is appropriate for the highlighted element.		Verification result set by user.

		102		28		Tags->27->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Texas Health and Human Services logo." is appropriate for the highlighted element.		Verification result set by user.

		103		29		Tags->28->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Map of Texas highlighting the location of Harris and Nueces service areas." is appropriate for the highlighted element.		Verification result set by user.

		104		30		Tags->29->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Arrow diagram showing how an aim statement is affected by three primary drivers. Each primary driver is affected by 1 to 4 secondary drivers. The aim statement is by August 31, 2022, the Texas asthma team will improve asthma medication management and self-management support for children (ages 0 through 18) in STAR in the Nueces and Harris service areas to reduce the rate of asthma-related PPA and PP ED visits by 20% and improve the AMR to 75%. One primary driver is equitable access, clinical care, and services. The secondary drivers include the provision of clinical care appropriate to level of severity, provision of non-clinical care and interventions appropriate to level of severity, and improvement of care coordination. Another primary driver is knowledge sharing between state agencies, city departments, MCOs, and academic stakeholders. This driver is influenced by the provision of clinical care appropriate to level of severity, provision of non-clinical care and interventions appropriate to level of severity, improvement of care coordination, and stratification of data by demographics to show the full picture and get buy-in. The final primary driver is Medicaid agency support of asthma efforts. The secondary driver is stratification of data by demographics to show the full picture and get buy-in. There is a list of measures used to track quality improvement progress, including AMR. " is appropriate for the highlighted element.		Verification result set by user.

		105		34		Tags->33->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of Texas’s data dashboard. It shows asthma-related ER visits and inpatient hospitalizations among members with asthma ages 0 to 18 by calendar year and race and ethnicity. " is appropriate for the highlighted element.		Verification result set by user.

		106		35		Tags->34->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of Texas’s data dashboard. It shows utilization of certified respiratory care practitioners (CRCP), allergists, and pulmonologists among members with asthma ages 0 to 18 by calendar year, race and ethnicity, and codes. " is appropriate for the highlighted element.		Verification result set by user.

		107		42		Tags->41->3		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the Medicaid and CHIP Quality Improvement Open School website." is appropriate for the highlighted element.		Verification result set by user.

		108		44		Tags->43->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "Screenshot of the Improving Asthma control page on Medicaid.gov, which includes technical assistance resources. " is appropriate for the highlighted element.		Verification result set by user.

		109						Section D: PDFs containing Images		D3. Decorative Images		Passed		Paths, XObjects, Form XObjects and Shadings are included in Figures, Formula or Artifacted.		

		110		7,11,12,14,15,16,17,18,19,20,21,22,23,28,29,30,34,35,36,42,44		Tags->6->1,Tags->10->2,Tags->10->3,Tags->11->2,Tags->13->11,Tags->14->1->0->1->1->2->1->1->0->0->0,Tags->14->1->0->1->1->2->1->1->1->0->0,Tags->14->1->0->1->1->2->1->1->2->0->0,Tags->14->1->0->1->1->2->1->1->3->0->0,Tags->14->1->1->1->1->1->1->1->0->0->0,Tags->14->1->1->1->1->1->1->1->1->0->0,Tags->14->1->1->1->1->1->1->1->2->0->0,Tags->15->2,Tags->16->2,Tags->17->1->0->1->1->3->1->1->0->0->0,Tags->17->1->0->1->1->3->1->1->1->0->0,Tags->17->1->0->1->1->3->1->1->2->0->0,Tags->17->1->0->1->1->3->1->1->3->0->0,Tags->18->2,Tags->19->2,Tags->20->1->0->1->1->0->1->1->0->0->0,Tags->20->1->0->1->1->3->1->1->0->0->0,Tags->20->1->0->1->1->3->1->1->1->0->0,Tags->20->1->0->1->1->3->1->1->2->0->0,Tags->20->1->0->1->1->3->1->1->3->0->0,Tags->21->2,Tags->22->2,Tags->27->2,Tags->28->3,Tags->29->1,Tags->33->2,Tags->34->2,Tags->35->1->0->1->1->2->1->1->0->0->0,Tags->35->1->0->1->1->2->1->1->1->0->0,Tags->41->3,Tags->43->2		Section D: PDFs containing Images		D4. Complex Images		Passed		Do complex images have an alternate accessible means of understanding?		Verification result set by user.

		111		7,11,12,16,17,19,20,22,23,28,29,30,34,35,42,44,1,2,3,4,5,6,8,9,10,13,14,15,18,21,24,25,26,27,31,32,33,36,37,38,39,40,41,43,45,46,47		Tags->6->1->0,Tags->10->2->0,Tags->10->3->0,Tags->11->2->0,Tags->15->2->0,Tags->16->2->0,Tags->18->2->0,Tags->19->2->0,Tags->21->2->0,Tags->22->2->0,Tags->27->2->0,Tags->28->3->0,Tags->28->3->1,Tags->29->1->0,Tags->33->2->0,Tags->34->2->0,Tags->41->3->0,Tags->43->2->0,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->4->2,Artifacts->4->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->1,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->1,Artifacts->1->1		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		112		11		Tags->10->2		Section D: PDFs containing Images		D6. Grouped Images		Passed		Figures that may posses semantic value only if grouped together have been detected. Please ensure that they are tagged correctly under one Figure tag		Verification result set by user.

		113						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		114		2,3,4,6,7,11,12,15,18,21,24,25,26,28,31,32,33,36,37,38,39,42,43,44,45		Tags->1->2,Tags->1->2->1->1->1,Tags->1->2->3->1->1,Tags->1->2->4->1->1,Tags->2->1,Tags->2->1->2->1->1,Tags->3->1,Tags->5->3,Tags->6->2,Tags->10->1,Tags->11->1,Tags->14->1,Tags->14->1->0->1->1,Tags->14->1->0->1->1->2->1->1,Tags->14->1->1->1->1,Tags->14->1->1->1->1->1->1->1,Tags->17->1,Tags->17->1->0->1->1,Tags->17->1->0->1->1->3->1->1,Tags->20->1,Tags->20->1->0->1->1,Tags->20->1->0->1->1->0->1->1,Tags->20->1->0->1->1->3->1->1,Tags->23->1,Tags->23->1->0->1->1,Tags->23->1->3->1->1,Tags->24->1,Tags->25->1,Tags->25->1->0->1->1,Tags->25->1->1->1->1,Tags->27->1,Tags->27->1->0->1->1,Tags->30->2,Tags->30->4,Tags->30->6,Tags->31->1,Tags->31->1->0->1->1,Tags->31->1->2->1->1,Tags->32->1,Tags->32->1->0->1->1,Tags->32->1->1->1->1,Tags->35->1,Tags->35->1->0->1->1,Tags->35->1->0->1->1->2->1->1,Tags->36->1,Tags->37->1,Tags->38->1,Tags->41->1,Tags->41->1->0->1->1,Tags->42->1,Tags->42->1->0->1->1,Tags->43->1,Tags->43->1->0->1->1,Tags->43->1->1->1->1,Tags->44->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		115		2,3,4,6,7,11,12,15,18,21,24,25,26,28,31,32,33,36,37,38,39,42,43,44,45		Tags->1->2->1->1->1,Tags->1->2->3->1->1,Tags->1->2->4->1->1,Tags->2->1->2->1->1,Tags->3->1,Tags->5->3,Tags->6->2,Tags->10->1,Tags->11->1,Tags->14->1->0->1->1->2->1->1,Tags->14->1->1->1->1->1->1->1,Tags->17->1->0->1->1->3->1->1,Tags->20->1->0->1->1->0->1->1,Tags->20->1->0->1->1->3->1->1,Tags->23->1->0->1->1,Tags->23->1->3->1->1,Tags->24->1,Tags->25->1->0->1->1,Tags->25->1->1->1->1,Tags->27->1->0->1->1,Tags->30->2,Tags->30->4,Tags->30->6,Tags->31->1->0->1->1,Tags->31->1->2->1->1,Tags->32->1->0->1->1,Tags->32->1->1->1->1,Tags->35->1->0->1->1->2->1->1,Tags->36->1,Tags->37->1,Tags->38->1,Tags->41->1->0->1->1,Tags->42->1->0->1->1,Tags->43->1->0->1->1,Tags->43->1->1->1->1,Tags->44->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		116						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 1962 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		117						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		118						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		119						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		120						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		121						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Passed		All nonstandard text (glyphs) are tagged in an accessible manner.		

		122		1,3,10,11,26		Tags->0->5->0->36,Tags->2->1->2->1->1->0->1->0->36,Tags->9->0->0->18,Tags->9->1->0->33,Tags->10->1->0->1->0->21,Tags->25->1->1->1->0->18		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find Medi in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		123		8,9,28,31,32,33,36,37,38		Tags->7->3->0->26,Tags->8->3->0->12,Tags->8->6->0->39,Tags->27->1->0->1->1->2->1->0->17,Tags->30->5->0->0,Tags->31->1->0->1->0->34,Tags->31->1->0->1->1->1->1->0->0,Tags->31->1->1->1->0->25,Tags->32->1->0->1->0->0,Tags->32->1->0->1->1->1->1->0->0,Tags->35->1->0->1->0->0,Tags->35->1->0->1->1->3->1->0->2,Tags->36->1->1->1->0->36,Tags->37->1->1->1->0->29		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find MCOs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		124		25		Tags->24->1->2->1->0->20		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find SMEs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		125		29		Tags->28->1->0->169		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find PPAs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		126		29		Tags->28->1->0->201		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find PPVs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		127		32		Tags->31->1->2->1->1->1->1->0->56		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find SDAs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		128						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		129						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		130						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		131						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		132						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		133						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		134						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		135						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		136						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		137						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		138						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		139						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		140						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		141						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		142						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		143						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		144						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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