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Technical Instructions

• If you are experiencing technical issues during the webinar, please send a message through the 
Q&A function. To access the Q&A, click the Q&A button in the meeting controls at the top of your 
screen.

On the mobile app:

• Please note that the chat function is disabled for this webinar. All questions should be submitted 
using the Q&A function.

• To enable closed captioning, select More… from the meeting controls and choose Language and 
Speech and select Show live captions. 

* The appearance and position of controls may differ based on device and window size. If controls do not appear, refresh the browser or leave 
and rejoin the event.
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Poll: Who’s In Attendance?

1. What type of organization do you 
represent?
A. Medicaid and CHIP program
B. Managed care plan
C. External Quality Review Organization 

(EQRO)
D. Centers for Medicare & Medicaid 

Services (CMS)
E. Other

2. What is the primary focus of your 
role?
A. Managed care contracting and 

oversight
B. QI projects
C. Both
D. Other

3. How long have you been working 
on/with Medicaid/CHIP programs?
A. < 5 years
B. 5–10 years
C. 10–20 years
D. > 20 years
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Agenda

• CMS Welcome
• EQR of Medicaid and CHIP Managed Care
• Updated Protocols: What’s New?
• Deep Dive Into New Protocols 10 and 11
• Q&A



CMS Welcome
Carrie Hanlon

Technical Director, Managed Care Quality
Division of Quality, Evaluation & Health Outcomes

Center for Medicaid and CHIP Services
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EQR of Medicaid and CHIP 
Managed Care
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EQR and EQR-Related Activities

• What is EQR? The analysis and evaluation of the quality, 
timeliness, and access to services provided by managed 
care plans (MCPs).

• Who must conduct EQR? States contracting with Medicaid 
and/or CHIP MCPs. 

• What are EQR-related activities? Activities that generate 
the information used in the annual EQR. They may be 
conducted by the state, its agent that is not an MCP, or a 
qualified External Quality Review Organization (EQRO). 
– Regardless of who conducts the EQR-related activities, the EQRO is 

responsible for reviewing the results and producing the annual EQR 
technical report.

EQR
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EQR Context

• EQR is one part of a broader 
managed care quality (MCQ) 
framework.

• EQR findings should inform the 
state’s quality strategy, quality 
assurance and performance 
improvement (QAPI) activities, and 
quality improvement initiatives. 

• The 2026 Protocols strengthen these 
connections and make EQR findings 
more actionable.
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Mandatory and Optional EQR Activities
There are four required EQR-related activities; the remaining activities are optional and may be used to address state 
priorities. 

Performance Measurement

Validation of Performance 
Measures (Protocol 2)

Administration or Validation of 
Quality of Care Surveys 

(Protocol 6)

Validation of MCP Encounter 
Data (Protocol 5)

Calculation of Additional 
Performance Measures 

(Protocol 7)

Assist with the Quality Ratings 
for MAC QRS (Protocol 10)

Assisting with Evaluation of 
Managed Care QSs, SDPs, 

and ILOSs (Protocol 11)

Performance Improvement

Validation of PIPs (Protocol 1)

Implementation of Additional 
PIPs (Protocol 8)

Conducting Focus Studies of 
Health Care Quality 

(Protocol 9)

MCP Oversight & Compliance

Review of Compliance with 
Medicaid and CHIP Managed 
Care Regulations (Protocol 3)

Validation of Network 
Adequacy (Protocol 4)

Mandatory EQR activity

Note: See acronyms on slide 41.



10

EQR Protocols

• The EQR Protocols provide a common framework for conducting 
EQR-related activities, promoting consistency and reliability across 
states.

• They provide:

Detailed methods for conducting EQR-related activities

Practical tools, including templates, worksheets, data collection instruments

• Together, the Protocols help states and EQROs produce findings 
that support oversight, quality improvement, and better outcomes 
for Medicaid and CHIP beneficiaries.



2026 EQR Protocols: What’s New?
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2026 EQR Protocols 

• CMS updates the EQR Protocols at least every three years to ensure 
they remain current and responsive to evolving program needs.

• The 2026 Protocols build on the 2023 version by:

Reflecting changes in federal regulations

Clarifying expectations based on CMS’s review of annual EQR technical 
reports

Addressing questions raised by states and EQROs?
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Aligning with the 2024 Managed Care Final Rule

• To align with the 2024 Medicaid and CHIP Managed Care Access, 
Finance, and Quality Final Rule, the Protocol updates guidance 
clarifying that:

EQR of primary care case 
management entities (PCCM 
entities) is optional and at the 
state’s discretion.

States must maintain at least five 
years of EQR technical reports on 
their public website.

EQR technical reports must 
include outcomes data and 
results from quantitative 
assessments conducted as part 
of the EQR

States must notify CMS when 
posting new EQR technical reports
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Timing and Data Period Requirements 

• 2024 Final Rule clarifies two key timing requirements for mandatory 
activities:
– Period for conducting EQR activities: Must be conducted within the 12 months 

preceding the posting of the report  
– Data period subject to review: Must reflect the most recently completed contract 

year or calendar year closest to the start of the EQR activity
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New Worksheets and Reporting Tools 

• To improve compliance with 
reporting requirements, CMS 
added new worksheets 
throughout the Protocols. 

• To help ensure that EQR 
technical reports contain 
critical cross-cutting 
information, CMS included a 
new appendix.

Five new worksheets across 
Protocols 1, 2, and 3

New appendix includes 
approaches for sharing 
information about MCPs and a  
checklist to support states in 
reviewing to ensure that all 
required components are 
included



New 2026 Optional Protocols: Protocols 10 and 11 



Protocol 10: 
Assist with the Quality Ratings for Medicaid and CHIP 

Quality Rating System (MAC QRS)
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Why a New Optional Protocol?

• Upcoming federal requirement: By December 31, 2028, states that contract 
with MCPs must establish a Medicaid and CHIP Quality Rating System 
(MAC QRS). 

• What is MAC QRS? A state-run public website that provides quality 
information about MCPs to empower beneficiaries and those who care for 
them to make choices about their health care and to increase transparency 
into plan performance.

• Protocol 10 provides guidance for implementing MAC QRS, including:

Data validation

Calculating measure performance rates



19

Protocol 10 Structure

• Protocol 10 is organized around 
three sections that guide states 
and EQROs through activities to 
assist with MAC QRS quality 
ratings, including the calculation 
of the measure performance rates
– Section I: Identify MAC QRS 

measures that must be calculated 
and data sources

– Section II: Validate data
– Section III: Calculate and report 

results  
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Protocol 10 in Context 

• Protocol 10 applies to all MAC 
QRS quality measures, 
including:
– Mandatory MAC QRS measures
– Additional state-selected MAC QRS 

measures 

• Protocol 10 leverages existing 
EQR protocols by using 
established methods for: 
– Data collection
– Data validation 
– Measure calculation 
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Section I: Preparing for MAC QRS EQR Activities

Identify measures
• Review technical 

specifications for 
mandatory measure set 
and any state-selected 
MAC QRS measures.

• Determine which 
measures are assigned to 
each MCP.

Note: MAC QRS measures must be calculated at the plan-program level. 

Identify data 
sources

• Data may come from 
multiple sources (e.g., 
another Medicaid MCP, 
Medicaid FFS, a Medicare 
Advantage plan, Medicare 
FFS).

Confirm all assigned 
measures have been 
calculated by MCPs

• Confirm MCPs calculated 
assigned measures 
according to the MAC 
QRS requirements.

• Identify measures that 
must be recalculated.

Submit findings to 
the State

• Report assigned 
measures, required data 
sources, and calculation 
status.

• Identify implementation 
challenges and next 
steps.
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Activity I.1: Identify the Quality Measures to be Calculated

• MAC QRS quality measures must be calculated and displayed at the
plan-program level.

• An MCP receives a separate quality rating for each managed care
program in which it participates.

• During this activity, the state determines which MAC QRS measures
apply to each MCP. The EQRO may assist by providing information
needed for the state to make the determinations.

• Protocol 10 Worksheet 10.1 provides a template for assigning MAC
QRS Measures to MCPs.

TIP CMS published an additional TA resource on this topic, available at: 
https://www.medicaid.gov/media/207131.

https://www.medicaid.gov/media/207131
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Section II: Validating MAC QRS Data

• Many MAC QRS mandatory 
measures can be calculated 
using data from the MCP being 
assessed. Others may require 
data from other sources. 
– All data, regardless of the source, 

must be validated. 

• Protocol 10 Section II includes 
guidance, best practices, and 
considerations for validating 
MCP encounter data, Medicaid 
FFS data, and Medicare data.

Upon completing the activities in Section 
II, the EQRO submits a report to the state. 

The report should:
• Summarize key validation findings, 

including major data quality issues and 
challenges. 

• Describe each MCP's capabilities and 
readiness for data integration, as 
applicable. 

• Identify issues that should be addressed 
before proceeding to MAC QRS measure 
calculation.
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Section III: Calculate MAC QRS Measure Performance Rates

Collect data
• Obtain all data 

needed to 
calculate assigned 
measures (if not 
already 
calculated).

• Ensure secure 
transmission and 
standardized file 
formats.

Integrate data
• Integrate data from 

multiple sources, 
when required.

• Reconcile and 
standardize data 
before calculation.

Calculate 
performance 

rates
• Calculate rates 

according to MAC 
QRS technical 
specifications.

Stratify 
performance 

rates
• Stratify results 

using required and 
any state-selected 
factors.

• For MY 2026, 
CMS is not 
requiring 
stratification for 
any MAC QRS 
measures.

Validate 
performance 

rates (optional)
• Validating 

performance rates 
is optional but 
recommended by 
CMS.

Report final 
results

• Submit final plan-
program-level 
results (stratified, 
when applicable).

TIP The MAC QRS MY 2027 Mandatory Measure Set Update shares CMS guidance for current and 
future stratification reporting requirements, found here: 
https://www.medicaid.gov/medicaid/quality-of-care/downloads/my2027-tech-res-manual.pdf. 

https://www.medicaid.gov/medicaid/quality-of-care/downloads/my2027-tech-res-manual.pdf
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Protocol 10 Includes 3 Worksheets

Worksheet 10.1 – Assigning MAC QRS 
Measures to MCPs

Identifies and documents which MAC QRS 
measures are assigned to which MCP.

Worksheet 10.2 – MAC QRS Data 
Requirements Template

Identifies the data sources required to 
calculate each measure.

Worksheet 10.3 – MAC QRS Measure 
Reporting Requirements Template

Documents reporting requirements for 
each MAC QRS measure.



Protocol 11:
 Assisting with Evaluation of Managed Care Quality 

Strategies, State Directed Payments (SDPs), and 
In Lieu of Services and Settings (ILOSs)
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Why a New Optional Protocol?

• Federal requirement: CMS 
requires states to evaluate their 
managed care quality strategies 
(QSs), state directed payments 
(SDPs), and in lieu of services 
and settings (ILOSs).

• Protocol 11 provides guidance 
for ensuring these evaluations 
are robust and meaningful.

What are QS, SDPs, and ILOS?
QSs are a state's framework for 
assessing and improving the quality of 
its Medicaid and CHIP managed care 
programs.
SDPs are payment arrangements in 
which states direct managed care 
expenditures related to provider 
payment, and are generally designed 
to advance quality, access, and 
value.1 
ILOS are services or settings that may 
be provided as a substitute for 
covered state plan services when 
medically appropriate and cost 
effective.2Notes:

1 42 CFR 438.6(c)).
2 42 CFR 438.3(e)(2).

QS
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Three Evaluation Types

• Each evaluation type has a distinct focus and research question.

QS evaluations assess progress toward statewide quality goals.

SDP evaluations measure the degree to which the SDP result in achievement 
of stated goals and objectives in the evaluation plan.1

ILOS evaluations assess the impact of ILOSs on cost and utilization of State 
plan services or settings, quality of care, and access to care.2

Notes:
1 42 CFR 438.6(c)(2)(v).
2 42 CFR 438.16(e).

QS
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One Framework

Protocol 11 provides 
a common framework 
to assist states in 
answering:

Did the initiative achieve its goals?

Did quality improve?

Were there differences across populations?

What should change moving forward?
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Protocol 11 Structure

• Protocol 11 uses the same 
evaluation process for QSs, 
SDPs, and ILOS.

• It is organized into three 
activities:
– Activity 1: Prepare for the evaluation. 
– Activity 2: Conduct the evaluation. 
– Activity 3: Report findings to the state. 

• Each activity includes 
considerations specific to QSs, 
SDPs, and ILOS, as appropriate
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Activity 1: Develop an Evaluation Plan

Identify 
evaluation 

purpose, scope, 
requirements

• Identify the 
populations, 
services, providers, 
and MCPs included.

• Review all relevant 
state and federal 
requirements.

Define the 
research 

questions and 
hypotheses

• Develop measurable 
research questions.

• Identify testable 
hypotheses, as 
appropriate.

Select metrics
• Select metrics and 

identify data sources 
needed.

• Ensure metrics align 
with research 
questions.

Identify 
baseline and 
performance 

targets
• Identify a baseline 

period.
• Identify performance 

targets and 
benchmarks, as 
applicable.

Develop the 
analysis plan

• Select the 
evaluation 
methodology and 
analytic approach.

• Identify potential 
limitations to 
analysis.

• Develop a timeline.
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Evaluations Should Evolve Over Time

Activity 1 helps EQROs develop an evaluation plan that evolves as 
initiatives mature—from implementation to long-term outcomes.

Early Implementation
Focus: Implementation 
& Process
• Was the initiative 

implemented as 
intended?

• Are providers 
participating?

• Are beneficiaries using 
the program?

• Are early outcomes 
improving?

. Midpoint
Focus: Process & 
Outcomes
• Is performance 

improving?
• Are interim targets being 

met?
• Which populations are 

benefiting?
• Are any adjustments 

needed?

. Mature Program
Focus: Outcomes & 
Impact

. . • Did the initiative achieve 
its goals?

• Did quality improve?
• Should the program 

continue or change?
• What policy 

recommendations 
emerge?
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Activity 2: Conduct the Evaluation

Calculate evaluation metrics
• Collect data from all defined sources.
• Validate data to ensure accuracy, 

completeness, and reliability.
• Calculate performance metrics using 

approved specifications.
• Document any data quality limitations.

Analyze and interpret results
• Answer evaluation’s research questions.
• Compare results with targets and 

benchmarks.
• Examine trends and subgroup differences.
• Assess whether observed changes are 

attributable to the intervention.
• Identify opportunities for program 

improvement.

Goal: Generate actionable findings and recommendations, rather than simply reporting performance.
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Activity 3: Report Results to the State

• Evaluation reports should clearly communicate what was evaluated, what 
was found, and what should happen next.

• Reporting requirements vary by evaluation type; states must ensure 
evaluation reports meet applicable requirements.

• When EQR supports QS, SDP, or ILOS evaluations, the annual EQR 
technical report should:

Reference and link to the stand-alone 
publicly available report. 

Summarize key findings and results. 

Include EQRO recommendations 
based on the evaluation. 

Describe any implications for 
program changes or improvements, 
as applicable
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Protocol 11 Includes 7 Worksheets

Worksheet 11.1 – Evaluation Setup Defines the evaluation purpose, scope, 
requirements, and populations included.

Worksheet 11.2 – Evaluation Metric Identification Template Links research questions to evaluation 
metrics.

Worksheet 11.3 – Evaluation Metrics, Baseline, and 
Performance Targets

Documents baseline values and 
performance targets for each evaluation 
metric.

Worksheet 11.4 – Analysis Plan Template
Documents the evaluation design, 
subgroup analyses, and anticipated 
limitations.

Worksheet 11.5 – Evaluation Timeline Organizes milestones, responsibilities, 
and key evaluation deliverables.

Worksheet 11.6 – Checklist for Evaluation Report Ensures the evaluation report includes 
all required components.

Worksheet 11.7 – Evaluation Performance Metric Results 
Template

Organizes findings, methods, and key 
conclusions for reporting.



Q&A
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Poll: Looking Forward

1. Do you anticipate that your organization will use the new Protocol 10 
or Protocol 11? 
A. Yes
B. No
C. Not sure yet

2. Are there any topics related to the EQR protocols that we did not 
cover today on which you would like additional information or 
technical assistance?
– Please use the Q&A feature to submit your answer!
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Resources

• 2026 EQR Protocols: https://www.medicaid.gov/medicaid/quality-of-
care/downloads/2026-eqr-protocols.pdf.

• Summary of Updates: https://www.medicaid.gov/medicaid/quality-of-
care/medicaid-managed-care-quality/2026-EQR-Protocols-
Updates.pdf.

https://www.medicaid.gov/medicaid/quality-of-care/downloads/2026-eqr-protocols.pdf
https://www.medicaid.gov/medicaid/quality-of-care/downloads/2026-eqr-protocols.pdf
https://www.medicaid.gov/medicaid/quality-of-care/medicaid-managed-care-quality/2026-EQR-Protocols-Updates.pdf
https://www.medicaid.gov/medicaid/quality-of-care/medicaid-managed-care-quality/2026-EQR-Protocols-Updates.pdf
https://www.medicaid.gov/medicaid/quality-of-care/medicaid-managed-care-quality/2026-EQR-Protocols-Updates.pdf
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Questions and Technical Assistance

• For any additional questions or to request technical assistance 
related to the 2026 EQR Protocols, please contact 
ManagedCareQualityTA@cms.hhs.gov. 

mailto:ManagedCareQualityTA@cms.hhs.gov


THANK YOU!
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Appendix A: Acronyms
EQR External Quality Review
EQRO External Quality Review Organization
ILOS In Lieu of Services and Settings
MAC QRS Medicaid and CHIP Quality Rating System
MCP Managed Care Plan
MCQ Managed Care Quality
MY Measurement Year
PCCM Entity Primary Care Case Management Entity
PIP Performance Improvement Project
QS Quality Strategy
QAPI Quality Assurance and Performance Improvement
QI Quality Improvement
QM Quality Measurement
SDP State Directed Payment
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		85		2		Tags->0->7->0->1->4		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the Microsoft Teams mobile app, indicating how to access the Q&A function. A red square around three dots and a red square around “Q&A.”" is appropriate for the highlighted element.		Verification result set by user.

		86		2		Tags->0->7->0->1->5		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the Microsoft Teams desktop app, indicating how to access the Q&A function. A red square around “Q&A.”" is appropriate for the highlighted element.		Verification result set by user.

		87		2		Tags->0->7->2->1->1		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the Microsoft Teams desktop app, indicating how to enable closed captioning. A red square around three dots and the word “more.”" is appropriate for the highlighted element.		Verification result set by user.

		88		2		Tags->0->7->2->1->2		Section D: PDFs containing Images		D2. Figures Alternative text		Passed		Please verify that Alt of "A screenshot of the Microsoft Teams desktop app, indicating how to enable closed captioning. Shows the pop-up menu after clicking on "More." A red square around “language and speech.” A red square around “show live captions.” " is appropriate for the highlighted element.		Verification result set by user.
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		99		1,2,3,6,8,19,20,30,4,5,7,9,10,11,12,13,14,15,16,17,18,21,22,23,24,25,26,27,28,29,31,32,33,34,35,36,37,38,39,40,41		Tags->0->5->0,Tags->0->7->0->1->4->0,Tags->0->7->0->1->5->0,Tags->0->7->2->1->1->0,Tags->0->7->2->1->2->0,Tags->0->11->0,Tags->0->12->0,Tags->0->18->0,Tags->0->22->0,Tags->0->67->0,Tags->0->70->0,Tags->0->110->0,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3,Artifacts->1->3		Section D: PDFs containing Images		D5. Images of text		Passed		Is this image an image of text? Fail if yes, Pass if no.		Verification result set by user.

		100						Section D: PDFs containing Images		D6. Grouped Images		Passed		No Figures with semantic value only if grouped were detected in this document.		

		101						Section F: PDFs containing Lists		F1. List tags		Passed		All List elements passed.		

		102		2,3,4,7,8,10,12,13,14,15,18,19,20,21,22,23,24,25,27,28,30,31,32,33,34,35,37,38,39,41		Tags->0->7,Tags->0->10,Tags->0->14,Tags->0->20,Tags->0->23,Tags->0->42,Tags->0->45,Tags->0->50,Tags->0->56,Tags->0->58,Tags->0->62,Tags->0->66,Tags->0->69,Tags->0->72,Tags->0->74,Tags->0->77,Tags->0->80,Tags->0->82,Tags->0->85,Tags->0->88,Tags->0->94,Tags->0->96,Tags->0->101,Tags->0->109,Tags->0->112,Tags->0->116,Tags->0->118,Tags->0->120,Tags->0->122,Tags->0->125,Tags->0->131,Tags->0->134,Tags->0->136,Tags->0->138,Tags->0->141,Tags->0->10->0->1->1,Tags->0->10->1->1->1,Tags->0->10->2->1->1,Tags->0->20->2->1->1,Tags->0->56->0->1->1,Tags->0->66->0->1->1,Tags->0->69->0->1->1,Tags->0->69->1->1->1,Tags->0->72->0->1->1,Tags->0->72->1->1->1,Tags->0->72->2->1->1,Tags->0->72->3->1->1,Tags->0->77->0->1->1,Tags->0->82->0->1->1,Tags->0->82->1->1->1,Tags->0->82->2->1->1,Tags->0->82->3->1->1,Tags->0->82->4->1->1,Tags->0->82->5->1->1,Tags->0->109->1->1->1,Tags->0->112->0->1->1,Tags->0->112->1->1->1,Tags->0->112->2->1->1,Tags->0->112->3->1->1,Tags->0->112->4->1->1,Tags->0->122->0->1->1,Tags->0->122->1->1->1,Tags->0->134->0->1->1,Tags->0->134->1->1->1		Section F: PDFs containing Lists		F2. List items vs. visual layout		Passed		Does the number of items in the tag structure match the number of items in the visual list?		Verification result set by user.

		103		2,4,8,10,12,13,15,18,22,23,25,27,28,32,34,35,38,39,41,3,7,14,19,20,21,24,30,31,33,37		Tags->0->7,Tags->0->14,Tags->0->23,Tags->0->42,Tags->0->45,Tags->0->50,Tags->0->58,Tags->0->62,Tags->0->74,Tags->0->80,Tags->0->85,Tags->0->88,Tags->0->94,Tags->0->96,Tags->0->101,Tags->0->116,Tags->0->118,Tags->0->120,Tags->0->125,Tags->0->131,Tags->0->136,Tags->0->138,Tags->0->141,Tags->0->10->0->1->1,Tags->0->10->1->1->1,Tags->0->10->2->1->1,Tags->0->20->2->1->1,Tags->0->56->0->1->1,Tags->0->66->0->1->1,Tags->0->69->0->1->1,Tags->0->69->1->1->1,Tags->0->72->0->1->1,Tags->0->72->1->1->1,Tags->0->72->2->1->1,Tags->0->72->3->1->1,Tags->0->77->0->1->1,Tags->0->82->0->1->1,Tags->0->82->1->1->1,Tags->0->82->2->1->1,Tags->0->82->3->1->1,Tags->0->82->4->1->1,Tags->0->82->5->1->1,Tags->0->109->1->1->1,Tags->0->112->0->1->1,Tags->0->112->1->1->1,Tags->0->112->2->1->1,Tags->0->112->3->1->1,Tags->0->112->4->1->1,Tags->0->122->0->1->1,Tags->0->122->1->1->1,Tags->0->134->0->1->1,Tags->0->134->1->1->1		Section F: PDFs containing Lists		F3. Nested lists		Passed		Please confirm that this list does not contain any nested lists		Verification result set by user.

		104						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		There are 4 TextRuns larger than the Mode of the text size in the document and are not within a tag indicating heading. Should these be tagged within a Heading?		Verification result set by user.

		105						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		106						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		107						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		108						Section H: PDFs containing Forms		H5. Tab order		Passed		All pages that contain annotations have tabbing order set to follow the logical structure.		

		109		7,15,18,21,22,25,31		Tags->0->20->0->1->0->46,Tags->0->20->1->1->0->33,Tags->0->58->1->1->1->0->53,Tags->0->62->0->1->0->29,Tags->0->62->1->1->0->35,Tags->0->72->2->1->0->34,Tags->0->72->2->1->1->0->1->0->6,Tags->0->74->3->1->0->32,Tags->0->85->0->1->0->22,Tags->0->112->0->1->1->0->1->0->42		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find MCPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		110		9,27,30		Tags->0->32->0->35,Tags->0->88->0->1->0->45,Tags->0->90->0->0,Tags->0->109->0->1->0->14,Tags->0->109->2->1->0->12		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find QSs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		111		9,26,27,30		Tags->0->32->0->39,Tags->0->86->0->48,Tags->0->88->0->1->0->65,Tags->0->89->0->10,Tags->0->91->0->0,Tags->0->109->0->1->0->17,Tags->0->109->2->1->0->15		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find SDPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		112		9,26,27,28		Tags->0->32->0->48,Tags->0->86->0->68,Tags->0->88->0->1->0->92,Tags->0->99->0->28		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find ILOSs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		113		9		Tags->0->34->0->10,Tags->0->35->0->25		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find PIPs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		114		10,12,19,32		Tags->0->42->2->1->0->13,Tags->0->48->0->24,Tags->0->66->0->1->0->19,Tags->0->114->0->7		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find EQROs in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		115		23		Tags->0->80->1->1->0->6		Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		Unable to find MCP's in the "en" dictionary. Please verify there aren't any missing spaces between words or other formatting issues.		Verification result set by user.

		116						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		117						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		118						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		119						Section E: PDFs containing Tables		E1. Table tags		Not Applicable		No tables were detected in this document.		

		120						Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Not Applicable		No tables were detected in this document.		

		121						Section E: PDFs containing Tables		E3. Table cells types		Not Applicable		No tables were detected in this document		

		122						Section E: PDFs containing Tables		E4. Empty header cells		Not Applicable		No table header cells were detected in this document.		

		123						Section E: PDFs containing Tables		E5. Merged Cells		Not Applicable		No tables were detected in this document.		

		124						Section E: PDFs containing Tables		E6. Header scope		Not Applicable		No simple tables were detected in this document.		

		125						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		126						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		127						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		128						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		129						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		130						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		131						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		132						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		133						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		
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