Arkansas Managed Care Program Features, as of 2021 (1 of 5)

Features

Arkansas Total Care

Summit Community Care

Empower Healthcare Solutions

Program type

Comprehensive MCO + MLTSS

Comprehensive MCO + MLTSS

Comprehensive MCO + MLTSS

Statewide or region-specific?

Statewide

Statewide

Statewide

Federal operating authority

1915(b)/1915(c),1915(b)/1915(i)

1915(b)/1915(c),1915(b)/1915(i)

1915(b)/1915(c)

Program start date

10/01/2017

10/01/2017

10/01/2017

Waiver expiration date (if
applicable)

03/31/2027

03/31/2027

03/31/2027

If the program ended in 2020,
indicate the end date

Populations enrolled: Low-income
adults not covered under ACA
Section VIII (excludes pregnant
women and people with disabilities)

Voluntary

Voluntary

Voluntary

Populations enrolled: Low-income
adults covered under ACA Section
VIII (excludes pregnant women and
people with disabilities)

Populations enrolled: Aged, Blind or
Disabled Children or Adults

Voluntary

Voluntary

Voluntary

Populations enrolled: Non-Disabled
Children (excludes children in foster
care or receiving adoption
assistance)

Voluntary

Voluntary

Voluntary

Populations enrolled: Individuals
receiving Limited Benefits (excludes
partial duals)

Voluntary

Voluntary

Voluntary

Populations enrolled: Full Duals

Voluntary

Voluntary

Voluntary

Populations enrolled: Children with
Special Health Care Needs

Voluntary

Voluntary

Voluntary

Populations enrolled: American
Indian/Alaska Native

Voluntary

Voluntary

Voluntary
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Features Arkansas Total Care Summit Community Care Empower Healthcare Solutions
Populations enrolled: Foster Care |Voluntary Voluntary Voluntary
and Adoption Assistance Children

Populations enrolled: Enroliment Other Other Other
choice period

Populations enrolled: Enroliment Qsource Qsource
broker name (if applicable)

Populations enrolled: Notes on 90 days 90 days 90 days
enrollment choice period

Benefits covered: Inpatient hospital | X X X
physical health

Benefits covered: Inpatient hospital | X X X
behavioral health (MH and/or SUD)

Benefits covered: Outpatient X X X
hospital physical health

Benefits covered: Outpatient X X X
hospital behavioral health (MH

and/or SUD)

Benefits covered: Partial X X X
hospitalization

Benefits covered: Physician X X X
Benefits covered: Nurse practitioner | X X X
Benefits covered: Rural health X X X
clinics and FQHCs

Benefits covered: Clinic services X X X
Benefits covered: Lab and x-ray X X X
Benefits covered: Prescription drugs| X X X
Benefits covered: Prosthetic X X X
devices

Benefits covered: EPSDT X X X
Benefits covered: Case X X X

management
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Features

Arkansas Total Care

Summit Community Care

Empower Healthcare Solutions

Benefits covered: SSA Section
1945-authorized Health Home

Benefits covered: Home health
services (services in home)

Benefits covered: Family planning

Benefits covered: Dental services
(medical/surgical)

Benefits covered: Dental
(preventative or corrective)

Benefits covered: Personal care
(state plan option)

Benefits covered: HCBS waiver
services

Benefits covered: Private duty
nursing

Benefits covered: ICF-IDD

Benefits covered: Nursing facility
services

Benefits covered: Hospice care

Benefits covered: Non-Emergency
Medical Transportation

Benefits covered: Institution for
Mental Disease inpatient treatment
for people ages 21-64 defined by 42
CFR §438.6(e) as an 'in lieu of
benefit

Benefits covered: Other (e.g., nurse
midwife services, freestanding birth
centers, podiatry, etc.)

Quality assurance and
improvement: HEDIS data
required?

Yes

Yes

Yes
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Features

Arkansas Total Care

Summit Community Care

Empower Healthcare Solutions

Quality assurance and
improvement: CAHPS data
required?

No

No

No

Quality assurance and
improvement: Accreditation
required?

No

No

No

Quality assurance and
improvement: Accrediting
organization

Quality assurance and
improvement: EQRO contractor
name (if applicable)

Qsource

Qsource

Qsource

Performance incentives: Payment
bonuses/differentials to reward
plans

Performance incentives:
Preferential auto-enrollment to
reward plans

Performance incentives: Public
reports comparing plan
performance on key metrics

Performance incentives: Withholds
tied to performance metrics

Performance incentives:
MCOs/PHPs required or
encouraged to pay providers for
value/quality outcomes

Participating plans: Plans in
Program

Arkansas Total Care

Summit Community Care

Empower Healthcare Solutions
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Features

Arkansas Total Care

Summit Community Care

Empower Healthcare Solutions

Notes: Program notes

This MCO is currently under three
different Waiver types and each has their
own expiration date as follows: C-Waiver
02/28/2027; B-Waiver 03/31/2027 and I-
State Plan Amendment 03/01/2024.
Members are enrolled into a managed
care organization when an independent
assessment shows that they meet tier 2
or tier 3 level of need, due to functional
deficits.

This MCO is currently under three
different Waiver types and each has their
own expiration date as follows: C-Waiver
02/28/2027; B-Waiver 03/31/2027 and I-
State Plan Amendment 03/01/2024.
Members are enrolled into a managed
care organization when an independent
assessment shows that they meet tier 2
or tier 3 level of need, due to functional
deficits.

This MCO is currently under three
different Waiver types and each has
their own expiration date as follows:
C-Waiver 02/28/2027; B-Waiver
03/31/2027 and I-State Plan
Amendment 03/01/2024. Members
are enrolled into a managed care
organization when an independent
assessment shows that they meet tier
2 or tier 3 level of need, due to
functional deficits.
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Arkansas Managed Care Program Features, as of 2021 (2 of 5)

Features Delta Dental Plan Arkansas MCNA Insurance Company Central Arkansas Development
Program type Dental only (PAHP) Dental only (PAHP) Non-Emergency Medical Transportation
Statewide or region-specific? Statewide Statewide Statewide

Federal operating authority 1915(b) 1915(b) 1915(b),1902(a)(70) NEMT

Program start date 01/01/2018 01/01/2018 01/01/2019

Waiver expiration date (if applicable) [12/31/2022 12/31/2022 12/31/2022

If the program ended in 2020,
indicate the end date

Populations enrolled: Low-income
adults not covered under ACA
Section VIII (excludes pregnant
women and people with disabilities)

Populations enrolled: Low-income Mandatory Mandatory Mandatory
adults covered under ACA Section
VIII (excludes pregnant women and
people with disabilities)

Populations enrolled: Aged, Blind or |Mandatory Mandatory Mandatory
Disabled Children or Adults

Populations enrolled: Non-Disabled |Mandatory Mandatory Mandatory
Children (excludes children in foster
care or receiving adoption
assistance)

Populations enrolled: Individuals Mandatory Mandatory Mandatory
receiving Limited Benefits (excludes

partial duals)

Populations enrolled: Full Duals Mandatory Mandatory Mandatory
Populations enrolled: Children with Mandatory Mandatory Mandatory

Special Health Care Needs

Populations enrolled: American Voluntary Voluntary Voluntary
Indian/Alaska Native
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Features

Delta Dental Plan Arkansas

MCNA Insurance Company

Central Arkansas Development

Populations enrolled: Foster Care
and Adoption Assistance Children

Mandatory

Mandatory

Mandatory

Populations enrolled: Enroliment
choice period

Pre-assigned

Pre-assigned

Pre-assigned

Populations enrolled: Enroliment
broker name (if applicable)

Populations enrolled: Notes on
enrollment choice period

Benefits covered: Inpatient hospital
physical health

Benefits covered: Inpatient hospital
behavioral health (MH and/or SUD)

Benefits covered: Outpatient hospital
physical health

Benefits covered: Outpatient hospital
behavioral health (MH and/or SUD)

Benefits covered:

hospitalization

Partial

Benefits covered:

Physician

Benefits covered:

Nurse practitioner

Benefits covered:

and FQHCs

Rural health clinics

Benefits covered:

Clinic services

Benefits covered:

Lab and x-ray

Benefits covered:

Prescription drugs

Benefits covered:

Prosthetic devices

Benefits covered:

EPSDT

Benefits covered

: Case management

Benefits covered:

SSA Section 1945-

authorized Health Home
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Features

Delta Dental Plan Arkansas

MCNA Insurance Company

Central Arkansas Development

Benefits covered: Home health
services (services in home)

Benefits covered: Family planning

Benefits covered: Dental services
(medical/surgical)

Benefits covered: Dental
(preventative or corrective)

Benefits covered: Personal care
(state plan option)

Benefits covered: HCBS waiver
services

Benefits covered: Private duty
nursing

Benefits covered: ICF-IDD

Benefits covered: Nursing facility
services

Benefits covered: Hospice care

Benefits covered: Non-Emergency
Medical Transportation

Benefits covered: Institution for
Mental Disease inpatient treatment
for people ages 21-64 defined by 42
CFR §438.6(e) as an 'in lieu of'
benefit

Benefits covered: Other (e.g., nurse
midwife services, freestanding birth
centers, podiatry, etc.)

Quality assurance and improvement:

HEDIS data required?

No

No

No

Quality assurance and improvement:

CAHPS data required?

No

No

No
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Features

Delta Dental Plan Arkansas

MCNA Insurance Company

Central Arkansas Development

Quality assurance and improvement:
Accreditation required?

No

No

No

Quality assurance and improvement:
Accrediting organization

Quality assurance and improvement:
EQRO contractor name (if applicable)

Performance incentives: Payment
bonuses/differentials to reward plans

Performance incentives: Preferential
auto-enrollment to reward plans

Performance incentives: Public
reports comparing plan performance
on key metrics

Performance incentives: Withholds
tied to performance metrics

Performance incentives: MCOs/PHPs
required or encouraged to pay
providers for value/quality outcomes

Participating plans: Plans in Program

Delta Dental Smiles

MCNA Dental

Central Arkansas Development

Notes: Program notes
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Arkansas Managed Care Program Features, as of 2021 (3 of 5)

Features

Area Agency on Aging of Southeast

Southeastrans, Inc

PCCM

Program type

Non-Emergency Medical Transportation

Non-Emergency Medical Transportation

Primary Care Case Management
(PCCM)

Statewide or region-specific?

Statewide

Statewide

Statewide

Federal operating authority

1915(b),1902(a)(70) NEMT

1915(b),1902(a)(70) NEMT

1932(a)

Program start date

01/01/2019

01/01/2019

01/01/2014

Waiver expiration date (if applicable)

12/31/2022

12/31/2022

If the program ended in 2020,
indicate the end date

Populations enrolled: Low-income
adults not covered under ACA
Section VIII (excludes pregnant
women and people with disabilities)

Populations enrolled: Low-income
adults covered under ACA Section
VIII (excludes pregnant women and
people with disabilities)

Mandatory

Mandatory

Populations enrolled: Aged, Blind or
Disabled Children or Adults

Mandatory

Mandatory

Populations enrolled: Non-Disabled
Children (excludes children in foster
care or receiving adoption
assistance)

Mandatory

Mandatory

Mandatory

Populations enrolled: Individuals
receiving Limited Benefits (excludes
partial duals)

Mandatory

Mandatory

Populations enrolled: Full Duals

Mandatory

Mandatory

Populations enrolled: Children with
Special Health Care Needs

Mandatory

Mandatory

Voluntary

Populations enrolled: American
Indian/Alaska Native

Voluntary

Voluntary

Exempt
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Features

Area Agency on Aging of Southeast

Southeastrans, Inc

PCCM

Populations enrolled: Foster Care
and Adoption Assistance Children

Mandatory

Voluntary

Populations enrolled: Enroliment
choice period

Pre-assigned

Pre-assigned

N/A

Populations enrolled: Enroliment
broker name (if applicable)

AFMC

Populations enrolled: Notes on
enrollment choice period

Benefits covered: Inpatient hospital
physical health

Benefits covered: Inpatient hospital
behavioral health (MH and/or SUD)

Benefits covered: Outpatient hospital
physical health

Benefits covered: Outpatient hospital
behavioral health (MH and/or SUD)

Benefits covered: Partial
hospitalization

Benefits covered: Physician

Benefits covered: Nurse practitioner

Benefits covered: Rural health clinics
and FQHCs

x

Benefits covered: Clinic services

Benefits covered: Lab and x-ray

Benefits covered: Prescription drugs

Benefits covered: Prosthetic devices

Benefits covered: EPSDT

Benefits covered: Case management

XX | X|X]|X|X

Benefits covered: SSA Section 1945-
authorized Health Home
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Features

Area Agency on Aging of Southeast

Southeastrans, Inc

PCCM

Benefits covered: Home health
services (services in home)

Benefits covered: Family planning

Benefits covered: Dental services
(medical/surgical)

Benefits covered: Dental
(preventative or corrective)

Benefits covered: Personal care
(state plan option)

Benefits covered: HCBS waiver
services

Benefits covered: Private duty
nursing

Benefits covered: ICF-IDD

Benefits covered: Nursing facility
services

Benefits covered: Hospice care

Benefits covered: Non-Emergency
Medical Transportation

X

Benefits covered: Institution for
Mental Disease inpatient treatment
for people ages 21-64 defined by 42
CFR §438.6(e) as an 'in lieu of'
benefit

Benefits covered: Other (e.g., nurse
midwife services, freestanding birth
centers, podiatry, etc.)

Quality assurance and improvement:

HEDIS data required?

No

No

Yes

Quality assurance and improvement:

CAHPS data required?

No

No

Yes
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Features

Area Agency on Aging of Southeast

Southeastrans, Inc

PCCM

Quality assurance and improvement:
Accreditation required?

No

No

No

Quality assurance and improvement:
Accrediting organization

Quality assurance and improvement:
EQRO contractor name (if
applicable)

Performance incentives: Payment
bonuses/differentials to reward plans

Performance incentives: Preferential
auto-enrollment to reward plans

Performance incentives: Public
reports comparing plan performance
on key metrics

Performance incentives: Withholds
tied to performance metrics

Performance incentives:
MCOs/PHPs required or encouraged
to pay providers for value/quality
outcomes

Participating plans: Plans in Program

Area Agency on Aging of Southeast

Southeastrans, Inc

Primary Care Case Management

Notes: Program notes
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Arkansas Managed Care Program Features, as of 2021 (4 of 5)

Features

PACE

Arkansas Health & Wellness
Solutions

Arkansas Blue Cross Blue Shield

Program type

Program of All-inclusive Care for the
Elderly (PACE)

Other Prepaid Health Plan (PHP)
(limited benefits)

Other Prepaid Health Plan (PHP)
(limited benefits)

Statewide or region-specific?

Statewide

Statewide

Statewide

Federal operating authority

PACE

1115(a) (Medicaid demonstration
waivers)

1115(a) (Medicaid demonstration
waivers)

Program start date

05/27/2008

01/01/2014

01/01/2014

Waiver expiration date (if applicable)

12/31/2026

12/31/2026

If the program ended in 2020,
indicate the end date

Populations enrolled: Low-income
adults not covered under ACA
Section VIII (excludes pregnant
women and people with disabilities)

Varies

Varies

Populations enrolled: Low-income
adults covered under ACA Section
VIII (excludes pregnant women and
people with disabilities)

Populations enrolled: Aged, Blind or
Disabled Children or Adults

Voluntary

Populations enrolled: Non-Disabled
Children (excludes children in foster
care or receiving adoption
assistance)

Populations enrolled: Individuals
receiving Limited Benefits (excludes
partial duals)

Populations enrolled: Full Duals

Populations enrolled: Children with
Special Health Care Needs
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Arkansas Health & Wellness

Features PACE Solutions Arkansas Blue Cross Blue Shield
Populations enrolled: American Exempt Voluntary Voluntary
Indian/Alaska Native

Populations enrolled: Foster Care Mandatory Mandatory
and Adoption Assistance Children

Populations enrolled: Enroliment N/A Other Other
choice period

Populations enrolled: Enroliment

broker name (if applicable)

Populations enrolled: Notes on 42 days 42 days
enrollment choice period

Benefits covered: Inpatient hospital | X X X
physical health

Benefits covered: Inpatient hospital X X
behavioral health (MH and/or SUD)

Benefits covered: Outpatient hospital |X X X
physical health

Benefits covered: Outpatient hospital X X
behavioral health (MH and/or SUD)

Benefits covered: Partial X X
hospitalization

Benefits covered: Physician X X
Benefits covered: Nurse practitioner X
Benefits covered: Rural health clinics X X

and FQHCs

Benefits covered: Clinic services X X X
Benefits covered: Lab and x-ray X X X
Benefits covered: Prescription drugs |X X X
Benefits covered: Prosthetic devices [X X X
Benefits covered: EPSDT X X
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Features

PACE

Arkansas Health & Wellness
Solutions

Arkansas Blue Cross Blue Shield

Benefits covered: Case management

X

Benefits covered: SSA Section 1945-
authorized Health Home

Benefits covered: Home health
services (services in home)

Benefits covered: Family planning

Benefits covered: Dental services
(medical/surgical)

Benefits covered: Dental
(preventative or corrective)

Benefits covered: Personal care
(state plan option)

Benefits covered: HCBS waiver
services

Benefits covered: Private duty
nursing

Benefits covered: ICF-IDD

Benefits covered: Nursing facility
services

X

Benefits covered: Hospice care

Benefits covered: Non-Emergency
Medical Transportation

Benefits covered: Institution for
Mental Disease inpatient treatment
for people ages 21-64 defined by 42
CFR §438.6(e) as an 'in lieu of'
benefit

Benefits covered: Other (e.g., nurse
midwife services, freestanding birth
centers, podiatry, etc.)
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Features

PACE

Arkansas Health & Wellness
Solutions

Arkansas Blue Cross Blue Shield

Quality assurance and improvement:
HEDIS data required?

No

No

No

Quality assurance and improvement:
CAHPS data required?

No

No

No

Quality assurance and improvement:
Accreditation required?

No

No

No

Quality assurance and improvement:
Accrediting organization

Quality assurance and improvement:
EQRO contractor name (if applicable)

Performance incentives: Payment
bonuses/differentials to reward plans

Performance incentives: Preferential
auto-enrollment to reward plans

Performance incentives: Public
reports comparing plan performance
on key metrics

Performance incentives: Withholds
tied to performance metrics

Performance incentives: MCOs/PHPs
required or encouraged to pay
providers for value/quality outcomes

Participating plans: Plans in Program

PACE

Arkansas Health & Wellness Solutions

Arkansas Blue Cross Blue Shield

Notes: Program notes

PACE is incorporated into the AR
Medicaid State Plan and is not under
waiver authority.

ARWorks Waiver ended 12/31/21 and
ARHOME begin 1/1/22. Low-income
adults not covered under ACA Section
VIII are mandatorily enrolled, but can
choose to disenroll from the program.

ARWorks Waiver ended 12/31/21 and
ARHOME begin 1/1/22. Low-income
adults not covered under ACA Section
VIII are mandatorily enrolled, but can
choose to disenroll from the program.
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Arkansas Managed Care Program Features, as of 2021 (5 of 5)

Features

QCA Health Plan, Inc

Qualchoice Life & Health Insurance

HMO Partners, Inc

Program type

Other Prepaid Health Plan (PHP)
(limited benefits)

Other Prepaid Health Plan (PHP)
(limited benefits)

Other Prepaid Health Plan (PHP)
(limited benefits)

Statewide or region-specific?

Statewide

Statewide

Statewide

Federal operating authority

1115(a) (Medicaid demonstration
waivers)

1115(a) (Medicaid demonstration
waivers)

1115(a) (Medicaid demonstration
waivers)

adults not covered under ACA
Section VIII (excludes pregnant
women and people with disabilities)

Program start date 01/01/2014 01/01/2015 01/01/2021
Waiver expiration date (if applicable) [12/31/2026 12/31/2026 12/31/2026
If the program ended in 2020,

indicate the end date

Populations enrolled: Low-income Varies Varies Varies

Populations enrolled: Low-income
adults covered under ACA Section
VIII (excludes pregnant women and
people with disabilities)

Populations enrolled: Aged, Blind or
Disabled Children or Adults

Populations enrolled: Non-Disabled
Children (excludes children in foster
care or receiving adoption
assistance)

Populations enrolled: Individuals
receiving Limited Benefits (excludes
partial duals)

Populations enrolled: Full Duals

Populations enrolled: Children with
Special Health Care Needs
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Features QCA Health Plan, Inc Qualchoice Life & Health Insurance |HMO Partners, Inc
Populations enrolled: American Voluntary Voluntary Voluntary
Indian/Alaska Native

Populations enrolled: Foster Care Mandatory Mandatory Mandatory
and Adoption Assistance Children

Populations enrolled: Enroliment Other Other Other
choice period

Populations enrolled: Enroliment

broker name (if applicable)

Populations enrolled: Notes on 42 days 42 days 42 days
enrollment choice period

Benefits covered: Inpatient hospital X X X
physical health

Benefits covered: Inpatient hospital X X X
behavioral health (MH and/or SUD)

Benefits covered: Outpatient hospital |X X X
physical health

Benefits covered: Outpatient hospital X X X
behavioral health (MH and/or SUD)

Benefits covered: Partial X X X
hospitalization

Benefits covered: Physician X X X
Benefits covered: Nurse practitioner |X X X
Benefits covered: Rural health clinics | X X X

and FQHCs

Benefits covered: Clinic services X X X
Benefits covered: Lab and x-ray X X X
Benefits covered: Prescription drugs X X X
Benefits covered: Prosthetic devices [X X X
Benefits covered: EPSDT X X X

Benefits covered

: Case management

207



Features

QCA Health Plan, Inc

Qualchoice Life & Health Insurance

HMO Partners, Inc

Benefits covered: SSA Section 1945-
authorized Health Home

Benefits covered: Home health
services (services in home)

Benefits covered: Family planning

X

Benefits covered: Dental services
(medical/surgical)

Benefits covered: Dental
(preventative or corrective)

Benefits covered: Personal care
(state plan option)

Benefits covered: HCBS waiver
services

Benefits covered: Private duty
nursing

Benefits covered: ICF-IDD

Benefits covered: Nursing facility
services

X

Benefits covered: Hospice care

Benefits covered: Non-Emergency
Medical Transportation

Benefits covered: Institution for
Mental Disease inpatient treatment
for people ages 21-64 defined by 42
CFR §438.6(e) as an 'in lieu of
benefit

Benefits covered: Other (e.g., nurse
midwife services, freestanding birth
centers, podiatry, etc.)

Quality assurance and improvement:
HEDIS data required?

No

No

No
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Features

QCA Health Plan, Inc

Qualchoice Life & Health Insurance

HMO Partners, Inc

Quality assurance and improvement:
CAHPS data required?

No

No

No

Quality assurance and improvement:
Accreditation required?

No

No

No

Quality assurance and improvement:
Accrediting organization

Quality assurance and improvement:
EQRO contractor name (if applicable)

Performance incentives: Payment
bonuses/differentials to reward plans

Performance incentives: Preferential
auto-enrollment to reward plans

Performance incentives: Public
reports comparing plan performance
on key metrics

Performance incentives: Withholds
tied to performance metrics

Performance incentives: MCOs/PHPs
required or encouraged to pay
providers for value/quality outcomes

X

Participating plans: Plans in Program

QCA Health Plan, Inc

Qualchoice Life & Health Insurance

HMO Partners, Inc

Notes: Program notes

ARWorks Waiver ended 12/31/21 and
ARHOME begin 1/1/22. Low-income
adults not covered under ACA Section
VIl are mandatorily enrolled, but can
choose to disenroll from the program.

ARWorks Waiver ended 12/31/21 and
ARHOME begin 1/1/22. Low-income
adults not covered under ACA Section
VIl are mandatorily enrolled, but can
choose to disenroll from the program.

ARWorks Waiver ended 12/31/21 and
ARHOME begin 1/1/22. Low-income
adults not covered under ACA Section
VIII are mandatorily enrolled, but can
choose to disenroll from the program.
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    HHS (2018 regulations)



     		Serial		Page No.		Element Path		Checkpoint Name		Test Name		Status		Reason		Comments

		1						Additional Checks		1. Special characters in file names		Passed		File name does not contain special characters		

		2				Doc		Additional Checks		2. Concise file names		Passed		Please verify that a document name of 2021_MMCProgramFeatures_AR is concise and makes the contents of the file clear.		Verification result set by user.

		3						Additional Checks		2. Concise file names		Passed		The file name is meaningful and restricted to 20-30 characters		

		4						Section A: All PDFs		A1. Is the PDF tagged?		Passed		Tags have been added to this document.		

		5				MetaData		Section A: All PDFs		A2. Is the Document Title filled out in the Document Properties?		Passed		Please verify that a document title of 2021 Medicaid Managed Care Program Features - Arkansas is appropriate for this document.		Verification result set by user.

		6				MetaData		Section A: All PDFs		A3. Is the correct language of the document set?		Passed		Please ensure that the specified language (en) is appropriate for the document.		Verification result set by user.

		7				Doc		Section A: All PDFs		A4. Did the PDF fully pass the Adobe Accessibility Checker?		Passed		Did the PDF fully pass the Adobe Accessibility Checker?		Verification result set by user.

		8		6		Tags->0->0->2		Section A: All PDFs		A6. Are accurate bookmarks provided for documents greater than 9 pages?		Passed		The heading level for the highlighted heading is 2 , while for the highlighted bookmark is 1. Suspending further validation.		Verification result set by user.

		9				Doc		Section A: All PDFs		A7. Review-related content		Passed		Is the document free from review-related content carried over from Office or other editing tools such as comments, track changes, embedded Speaker Notes?		Verification result set by user.

		10		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21		Tags		Section A: All PDFs		A8. Logically ordered tags		Passed		Is the order in the tag structure accurate and logical? Do the tags match the order they should be read in?		Verification result set by user.

		11						Section A: All PDFs		A11. Text correctly formatted		Passed		All words were found in their corresponding language's dictionary		

		12						Section A: All PDFs		A12. Paragraph text		Passed		Do paragraph tags accurately represent visual paragraphs?		Verification result set by user.

		13						Section A: All PDFs		A13. Resizable text		Passed		Text can be resized and is readable.		

		14				Pages->0,Pages->1,Pages->2,Pages->3,Pages->4,Pages->5,Pages->6,Pages->7,Pages->8,Pages->9,Pages->10,Pages->11,Pages->12,Pages->13,Pages->14,Pages->15,Pages->16,Pages->17,Pages->18,Pages->19,Pages->20		Section B: PDFs containing Color		B1. Color alone		Passed				Verification result set by user.

		15				Doc		Section B: PDFs containing Color		B2. Color contrast		Passed		Does all text (with the exception of logos) have a contrast ratio of 4.5:1 or greater no matter the size?		Verification result set by user.

		16						Section E: PDFs containing Tables		E1. Table tags		Passed		All tables in this document are data tables.		

		17		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21		Tags->0->0->1,Tags->0->0->3,Tags->0->0->5,Tags->0->0->7,Tags->0->0->9		Section E: PDFs containing Tables		E2. Table structure vs. visual layout		Passed		Does the table structure in the tag tree match the visual table layout?		Verification result set by user.

		18		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21		Tags->0->0->1,Tags->0->0->3,Tags->0->0->5,Tags->0->0->7,Tags->0->0->9		Section E: PDFs containing Tables		E3. Table cells types		Passed		Are all header cells tagged with the TH tag? Are all data cells tagged with the TD tag?		Verification result set by user.

		19						Section E: PDFs containing Tables		E4. Empty header cells		Passed		All table header cells contain content or property set to passed.		

		20		1,2,3,4,5,6,7,8,9,10,11,12,13,14,15,16,17,18,19,20,21		Tags->0->0->1,Tags->0->0->3,Tags->0->0->5,Tags->0->0->7,Tags->0->0->9		Section E: PDFs containing Tables		E5. Merged Cells		Passed		Please verify that the highlighted Table does not contain any merged cells.		Verification result set by user.

		21						Section E: PDFs containing Tables		E6. Header scope		Passed		All simple tables define scope for THs		

		22						Section G: PDFs containing Headings		G1. Visual Headings in Heading tags		Passed		All Visual Headings are tagged as Headings.		

		23						Section G: PDFs containing Headings		G2. Heading levels skipping		Passed		All Headings are nested correctly		

		24						Section G: PDFs containing Headings		G3 & G4. Headings mark section of contents		Passed		Is the highlighted heading tag used on text that defines a section of content and if so, does the Heading text accurately describe the sectional content?		Verification result set by user.

		25						Section I: PDFs containing other common elements		I3. Language for words and phrases		Passed		All words were found in their corresponding language's dictionary		

		26						Section I: PDFs containing other common elements		I4. Table of Contents		Passed		No Table of Contents (TOCs) were detected in this document.		Verification result set by user.

		27						Section A: All PDFs		A5. Is the document free from content that flashes more than 3 times per second?		Not Applicable		No elements that could cause flicker were detected in this document.		

		28						Section A: All PDFs		A10. Role mapped custom tags		Not Applicable		No Role-maps exist in this document.		

		29						Section C: PDFs containing Links		C1. Tagged links		Not Applicable		No Link annotations were detected in document.		

		30						Section C: PDFs containing Links		C2. Distinguishable Links		Not Applicable		No Link annotations were detected in document.		

		31						Section C: PDFs containing Links		C3. Understandable Links		Not Applicable		No Link annotations were detected in document.		

		32						Section D: PDFs containing Images		D1. Images in Figures		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		33						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Figure or Formula tags with alternate representation were detected in this document.		

		34						Section D: PDFs containing Images		D2. Figures Alternative text		Not Applicable		No Formula tags were detected in this document.		

		35						Section D: PDFs containing Images		D3. Decorative Images		Not Applicable		No Paths, XObjects, Form XObjects or Shadings were detected in document.		

		36						Section D: PDFs containing Images		D4. Complex Images		Not Applicable		No Figures detected in this document		

		37						Section D: PDFs containing Images		D5. Images of text		Not Applicable		No images of text were detected in this document.		

		38						Section D: PDFs containing Images		D6. Grouped Images		Not Applicable		No Figures were detected in this document.		

		39						Section E: PDFs containing Tables		E7. Headers/IDs		Not Applicable		No complex tables were detected in this document.		

		40						Section F: PDFs containing Lists		F1. List tags		Not Applicable		No List elements were detected in this document.		

		41						Section F: PDFs containing Lists		F2. List items vs. visual layout		Not Applicable		No list tags were detected in this document		

		42						Section F: PDFs containing Lists		F3. Nested lists		Not Applicable		No list tags were detected in this document		

		43						Section H: PDFs containing Forms		H1. Tagged forms		Not Applicable		No Form Annotations were detected in this document.		

		44						Section H: PDFs containing Forms		H2. Forms tooltips		Not Applicable		No form fields were detected in this document.		

		45						Section H: PDFs containing Forms		H3. Tooltips contain requirements		Not Applicable		No Form Annotations were detected in this document.		

		46						Section H: PDFs containing Forms		H4. Required fields		Not Applicable		No Form Fields were detected in this document.		

		47						Section H: PDFs containing Forms		H5. Tab order		Not Applicable		Document does not have annotations		

		48						Section I: PDFs containing other common elements		I1. Nonstandard glyphs		Not Applicable		No special glyphs detected		

		49						Section I: PDFs containing other common elements		I2. OCR text		Not Applicable		No raster-based images were detected in this document.		

		50						Section I: PDFs containing other common elements		I5. TOC links		Not Applicable		No Table of Contents (TOCs) were detected in this document.		

		51						Section I: PDFs containing other common elements		I6. References and Notes		Not Applicable		No internal links were detected in this document		

		52						Section A: All PDFs		A9. Tagged content		Warning		CommonLook created 70 artifacts to hold untagged text/graphical elements.		
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