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Wisconsin Managed Care Program Features, as of 2015
Features WrapAround Milwaukee SSI Managed Care Children Come First (CCF)

Program type Behavioral Health Organization (BHO) only (PIHP 
and/or PAHP)

Comprehensive MCO Behavioral Health Organization (BHO) only (PIHP 
and/or PAHP)

Statewide or region-specific? Cities in Milwaukee County: Bayside (partly in 
Ozaukee County), Brown Deer, Cudahy, Fox 
Point, Franklin, Glendale, Greendale, Greenfield, 
Hales Corners, Milwaukee (partly in  Washington 
County and Waukesha County), Oak Creek, River 
Hills, Shorewood, South Milwaukee, St. Francis, 
Wauwatosa, West Allis, West Milwaukee, 
Whitefish Bay  Zip Codes:  53201 – 53209, 53210 
– 53220, 53221 – 53227, 54868, 5323, 53228, 
53233, 54452, 53288, 53293, 54904, 53406, 
53093, 54904, 53406, 53092, 54923, 53110, 
53126, 53130, 53129, 53536, 53132, 53140, 
70002, 53154, 53172, 54601, 53186

Statewide Cities in Dane County: Edgerton (mostly in Rock 
County), Fitchburg, Madison, Middleton, Monona, 
Stoughton, Sun  Prairie, Verona  Zip Codes:   
53589, 53590, 53594, 54017, 53593, 53596, 
53598, 53597, 53703, 39110, 53705, 53704, 
53706, 53711, 53714, 53713, 53716, 53715, 
53718, 53717, 53719, 53726, 47250, 53794, 
53508, 53707, 53515, 53517, 53516, 53521, 
53523, 53911, 53527, 53916, 53529, 53528, 
53531, 53530, 53532, 53925, 53534, 53544, 
53545, 53551, 53555, 53559, 53558, 97045, 
53560, 53562, 53566, 53960, 48906, 53572, 
53571, 53574, 53575, 53578, 53190, 53583, 
54613

Federal operating authority 1915(a) 1932(a) 1915(a)

Program start date 03/01/1997 04/01/2005 04/01/1993

Waiver expiration date (if applicable) Blank Blank Blank

If the program ended in 2015, indicate the end 
date

Blank Blank Blank

Populations enrolled: Low-income adults not 
covered under ACA Section VIII (excludes 
pregnant women and people with disabilities)

Blank Blank Blank

Populations enrolled: Low-income adults 
covered under  ACA Section VIII (excludes 
pregnant women and people with disabilities)

Blank Blank Blank

Populations enrolled: Aged, Blind or Disabled 
Children or Adults

Blank Mandatory Blank

Populations enrolled: Non-Disabled Children 
(excludes children in foster care or receiving 
adoption assistance)

Blank Blank Blank

Populations enrolled: Individuals receiving 
Limited Benefits (excludes partial duals)

Blank Blank Blank

Populations enrolled: Full Duals Blank Voluntary Blank

Populations enrolled: Partial Duals Blank Blank Blank

Populations enrolled: Children with Special 
Health Care Needs

Voluntary Blank Voluntary 

Populations enrolled: Native 
American/Alaskan Natives

Voluntary Voluntary Voluntary

Populations enrolled: Foster Care and 
Adoption Assistance Children

Voluntary Exempt Voluntary

Populations enrolled: Enrollment choice 
period

Other Other Other

Populations enrolled: Enrollment broker 
name (if applicable)

Blank Automated Health Systems Incorporated (AHSI) Blank

Populations enrolled: Notes on enrollment 
choice period

Voluntary enrollment can occur at any time 90 days open enrollment period Enrollment may occur at any time

Benefits covered: Inpatient hospital physical 
health

Blank X Blank



2

Features WrapAround Milwaukee SSI Managed Care Children Come First (CCF)

Wisconsin Managed Care Program Features, as of 2015

Benefits covered: Inpatient hospital behavioral 
health (MH and/or SUD)

X X X

Benefits covered: Outpatient hospital physical 
health

Blank X Blank

Benefits covered: Outpatient hospital 
behavioral health (MH and/or SUD)

X X X

Benefits covered: Partial hospitalization Blank X Blank

Benefits covered: Physician Blank X Blank

Benefits covered: Nurse practitioner Blank X Blank

Benefits covered: Rural health clinics and 
FQHCs

Blank X Blank

Benefits covered: linic services Blank X Blank

Benefits covered: Lab and x-ray Blank X Blank

Benefits covered: Prescription drugs and 
prosthetic devices

Blank Blank Blank

Benefits covered: EPSDT Blank X Blank

Benefits covered: Case management X X X

Benefits covered: Health home (SSA 1945) Blank Blank Blank

Benefits covered: Family planning Blank X Blank

Benefits covered: Dental services 
(medical/surgical)

Blank X Blank

Benefits covered: Dental (preventative or 
corrective)

Blank X Blank

Benefits covered: Home health agency 
services

Blank X Blank

Benefits covered: Personal care (state plan 
option)

Blank X Blank

Benefits covered: HCBS waiver services Blank Blank Blank

Benefits covered: Private duty nursing Blank X Blank

Benefits covered: ICF-IDD Blank Blank Blank

Benefits covered: Nursing facility services Blank X Blank

Benefits covered: Hospice care Blank X Blank

Benefits covered: Non-Emergency Medical 
Transportation

Blank X Blank

Benefits covered: Other (e.g., nurse midwife 
services, freestanding birth centers, podiatry, 
etc.)

Blank nurse midwife services, podiatry and chiropractic, 
and dental varies by geographic region.

Blank

Quality assurance and improvement: HEDIS 
data required?

No Yes No

Quality assurance and improvement: CAHPS 
data required?

No No No

Quality assurance and improvement: 
Accreditation required?

No No No

Quality assurance and improvement: 
Accrediting organization

Blank Blank Blank

Quality assurance and improvement: EQRO 
contractor name (if applicable)

MetaStar, Inc. MetaStar, Inc. MetaStar, Inc.

Performance incentives? Payment 
bonuses/differentials to reward plans

Blank X Blank
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Features WrapAround Milwaukee SSI Managed Care Children Come First (CCF)

Wisconsin Managed Care Program Features, as of 2015

Performance incentives? Preferential auto-
enrollment to reward plans

Blank Blank Blank

Performance incentives? Public reports 
comparing MCO performance on key metrics

Blank X Blank

Performance incentives? Withholds tied to 
performance metrics

Blank X Blank

Performance incentives? MCOs/PHPs 
required/encouraged to pay providers for 
value/quality outcomes using shared-risk or 
shared-savings methods

Blank Blank Blank

Provider Value-Based Purchasing: State pays 
provider-based entities (such as ACOs or 
PCMHs) directly for value/quality outcomes 
using shared-risk or shared-savings methods

Blank Blank Blank

Participating plans and regions served: Plans 
in Program

WrapAround Milwaukee Care Wisconsin;  Compcare;  Group Health 
Cooperative Of Eau Claire;  Independent Care 
(iCare); MHS of Wisconsin;  Molina Health Plan;  
Network Health Plan;  Trilogy Health Insurance;  
UnitedHealthcare Community Plan

Children Come First

Notes: Program notes Blank Blank Blank

END OF WORKSHEET
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Wisconsin Managed Care Program Features, as of 2015
Features Program of All - Inclusive Care for the Elderly (PACE) Wisconsin Partnership Program Family Care

Program type Program of All-inclusive Care for the Elderly (PACE) Comprehensive MCO + MLTSS MLTSS only (PIHP and/or PAHP)

Statewide or region-specific? Milwaukee and Waukesha Counties Columia, Dane, Dodge, Jefferson, Sauk, Kenosha, 
Milwaukee, Racine, Calumet, Outagamie, 
Waupaca, Ozaukee, Washington, and Waukesha 
Counties

Ashland, Barron, Bayfield, Brown, Buffalo, Burnett, 
Calumet, Chippewa, Clark, Columbia, Crawford, 
Dodge, Door, Douglas, Dunn, Eau Claire, Fond du 
Lac, Grant, Green, Green Lake, Iowa, Iron, 
Jackson, Jefferson, Juneau, Kenosha, Kewaunee, 
La Crosse, Lafayette, Lincoln, Langlade, 
Manitowoc, Marathon, Marinette, Marquette, 
Menominee, Milwaukee, Monroe, Oconto, 
Outagamie, Ozaukee, Pepin, Pierce, Polk, Portage, 
Price, Racine, Richland, Rusk, St. Croix, Sauk, 
Sawyer, Shawano, Sheboygan, Trempealeau, 
Vernon, Walworth, Washburn, Washington, 
Waukesha, Waupaca, Waushara, Winnebago, and 
Wood Counties

Federal operating authority PACE 1932(a)/1915(c) 1915(b)/1915(c)

Program start date 05/01/2001 01/01/1999 01/01/2001

Waiver expiration date (if applicable) Blank 12/31/2019 12/31/2019

If the program ended in 2015, indicate the end 
date

Blank Blank Blank

Populations enrolled: Low-income adults not 
covered under ACA Section VIII (excludes 
pregnant women and people with disabilities)

Blank Blank Blank

Populations enrolled: Low-income adults 
covered under  ACA Section VIII (excludes 
pregnant women and people with disabilities)

Blank Blank Blank

Populations enrolled: Aged, Blind or Disabled 
Children or Adults

Voluntary Voluntary Voluntary 

Populations enrolled: Non-Disabled Children 
(excludes children in foster care or receiving 
adoption assistance)

Blank Blank Blank

Populations enrolled: Individuals receiving 
Limited Benefits (excludes partial duals)

Blank Blank Blank

Populations enrolled: Full Duals Voluntary Voluntary Voluntary 

Populations enrolled: Partial Duals Blank Blank Blank

Populations enrolled: Children with Special 
Health Care Needs

Blank Blank Blank

Populations enrolled: Native American/Alaskan 
Natives

Voluntary Voluntary Voluntary

Populations enrolled: Foster Care and 
Adoption Assistance Children

Exempt Exempt Exempt

Populations enrolled: Enrollment choice 
period

N/A Other Other

Populations enrolled: Enrollment broker 
name (if applicable)

Blank Blank Blank

Populations enrolled: Notes on enrollment 
choice period

Open enrollment Open enrollment Open Enrollment

Benefits covered: Inpatient hospital physical 
health

X X Blank

Benefits covered: Inpatient hospital behavioral 
health (MH and/or SUD)

X X Blank
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Features Program of All - Inclusive Care for the Elderly (PACE) Wisconsin Partnership Program Family Care

Wisconsin Managed Care Program Features, as of 2015

Benefits covered: Outpatient hospital physical 
health

X X Blank

Benefits covered: Outpatient hospital 
behavioral health (MH and/or SUD)

X X X

Benefits covered: Partial hospitalization X X X

Benefits covered: Physician X X Blank

Benefits covered: Nurse practitioner X X X

Benefits covered: Rural health clinics and 
FQHCs

X X Blank

Benefits covered: Clinic services X X Blank

Benefits covered: Lab and x-ray X X Blank

Benefits covered: Prescription drugs and 
prosthetic devices

X X Blank

Benefits covered: EPSDT Blank Blank Blank

Benefits covered: Case management X X X

Benefits covered: Health home (SSA 1945) Blank Blank Blank

Benefits covered: Family planning X X Blank

Benefits covered: Dental services 
(medical/surgical)

X X Blank

Benefits covered: Dental (preventative or 
corrective)

X X Blank

Benefits covered: Home health agency 
services

X X X

Benefits covered: Personal care (state plan 
option)

X X X

Benefits covered: HCBS waiver services X X X

Benefits covered: Private duty nursing X X X

Benefits covered: ICF-IDD X X X

Benefits covered: Nursing facility services X X X

Benefits covered: Hospice care X X Blank

Benefits covered: Non-Emergency Medical 
Transportation

X X X

Benefits covered: Other (e.g., nurse midwife 
services, freestanding birth centers, podiatry, 
etc.)

adaptive aids, adult day care services, assistive 
technology/communication aids, consumer education and 
training services, consultative and therapeutic services for 
caregivers, counseling and therapeutic services, financial 
management services,  habilitation services, home-delivered 
meals, home modifications, housing counseling,  personal 
emergency response system, prevocational services, 
relocation services, residential care, respite care services, self-
directed personal care, skilled nursing, specialized medical 
equipment and supplies, specialized transportation, support 
broker, supported employment, supportive home care, training 
for unpaid caregivers, vocational futures training and support

adaptive aids, adult day care services, assistive 
technology/communication aids, consumer 
education and training services, consultative and 
therapeutic services for caregivers, counseling and 
therapeutic services, financial management 
services, habilitation services, home delivered 
meals, home modifications, housing counseling, 
personal emergency response system, 
prevocational services, relocation services, 
residential care, respite care services, self-directed 
personal care, skilled nursing, specialized medical 
equipment and supplies, specialized transportation, 
support broker, supported employment, supportive 
home care, training for unpaid caregivers, 
vocational futures planning and support

adaptive aids, adult day care services, assistive 
technology/communication aids, consumer 
education and training services, consultative and 
therapeutic services for caregivers, counseling and 
therapeutic services, financial management 
services, habilitation services, home delivered 
meals, home modifications, housing counseling, 
personal emergency response system, 
prevocational services, relocation services, 
residential care, respite care services, self-directed 
personal care, skilled nursing, specialized medical 
equipment and supplies, specialized transportation, 
support broker, supported employment, supportive 
home care, training for unpaid caregivers, 
vocational futures planning and support

Quality assurance and improvement: HEDIS 
data required?

No No No
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Features Program of All - Inclusive Care for the Elderly (PACE) Wisconsin Partnership Program Family Care

Wisconsin Managed Care Program Features, as of 2015

Quality assurance and improvement: CAHPS 
data required?

No No No

Quality assurance and improvement: 
Accreditation required?

No No No

Quality assurance and improvement: 
Accrediting organization

Blank Blank Blank

Quality assurance and improvement: QRO 
contractor name (if applicable)

MetaStar Inc MetaStar Inc MetaStar, Inc

Performance incentives? Payment 
bonuses/differentials to reward plans

Blank Blank Blank

Performance incentives? Preferential auto-
enrollment to reward plans

Blank Blank Blank

Performance incentives? Public reports 
comparing MCO performance on key metrics

Blank Blank Blank

Performance incentives? Withholds tied to 
performance metrics

Blank Blank Blank

Performance incentives? MCOs/PHPs 
required/encouraged to pay providers for 
value/quality outcomes using shared-risk or 
shared-savings methods

Blank Blank Blank

Provider Value-Based Purchasing: State pays 
provider-based entities (such as ACOs or 
PCMHs) directly for value/quality outcomes 
using shared-risk or shared-savings methods

Blank Blank Blank

Participating plans and regions served: Plans 
in Program

Community Care, Inc. Independent Care Health Plan – iCare;  Care 
Wisconsin Health Plan, Inc. – Care Wisconsin;  
Community Care Health Plan, Inc. – Community 
Care, Inc.

Community Care, Inc. (FC);  Community Care 
Connections of Wisconsin (FC);  Care Wisconsin 
(FC);  Lakeland Care District;  My Choice Family 
Care;  ContinuUs;  Western Wisconsin Cares

Notes: Program notes Blank Blank Blank

END OF WORKSHEET
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Wisconsin Managed Care Program Features, as of 2015
Features BadgerCare Plus Care4Kids

Program type Comprehensive MCO Other Prepaid Health Plan (PHP) (limited benefits)

Statewide or region-specific? Statewide Milwaukee, Racine, Kenosha, Waukesha, 
Ozaukee, and Washington Counties

Federal operating authority 1932(a) 1937 Alt Benefit Plan

Program start date 02/01/2008 01/01/2014

Waiver expiration date (if applicable) Blank Blank

If the program ended in 2015, indicate the end 
date

Blank Blank

Populations enrolled: Low-income adults not 
covered under ACA Section VIII (excludes 
pregnant women and people with disabilities)

Mandatory Blank

Populations enrolled: Low-income adults 
covered under  ACA Section VIII (excludes 
pregnant women and people with disabilities)

Mandatory Blank

Populations enrolled: Aged, Blind or Disabled 
Children or Adults

Blank Blank

Populations enrolled: Non-Disabled Children 
(excludes children in foster care or receiving 
adoption assistance)

Mandatory Blank

Populations enrolled: Individuals receiving 
Limited Benefits (excludes partial duals)

Blank Blank

Populations enrolled: Full Duals Blank Blank

Populations enrolled: Partial Duals Blank Blank

Populations enrolled: Children with Special 
Health Care Needs

Blank Voluntary 

Populations enrolled: Native 
American/Alaskan Natives

Voluntary Voluntary

Populations enrolled: Foster Care and 
Adoption Assistance Children

Exempt Voluntary

Populations enrolled: Enrollment choice 
period

Other Other

Populations enrolled: Enrollment broker 
name (if applicable)

Automated Health Systems Incorporated (AHSI) Automated Health Systems Incorporated (AHSI)

Populations enrolled: Notes on enrollment 
choice period

90 days open enrollment period Open enrollment period as long as child remains in 
out of home care and resides in eligible placement 
setting/county

Benefits covered: Inpatient hospital physical 
health

X X

Benefits covered: Inpatient hospital behavioral 
health (MH and/or SUD)

X X



2

Features BadgerCare Plus Care4Kids

Wisconsin Managed Care Program Features, as of 2015

Benefits covered: Outpatient hospital physical 
health

X X

Benefits covered: Outpatient hospital 
behavioral health (MH and/or SUD)

X X

Benefits covered: Partial hospitalization X X

Benefits covered: Physician X X

Benefits covered: Nurse practitioner X X

Benefits covered: Rural health clinics and 
FQHCs

X X

Benefits covered: Clinic services X X

Benefits covered: Lab and x-ray X X

Benefits covered: Prescription drugs and 
prosthetic devices

Blank Blank

Benefits covered: EPSDT X X

Benefits covered: Case management X X

Benefits covered: Health home (SSA 1945) Blank Blank

Benefits covered: Family planning X X

Benefits covered: Dental services 
(medical/surgical)

X X

Benefits covered: Dental (preventative or 
corrective)

X X

Benefits covered: Home health agency 
services

X X

Benefits covered: Personal care (state plan 
option)

X X

Benefits covered: HCBS waiver services Blank Blank

Benefits covered: Private duty nursing X X

Benefits covered: ICF-IDD Blank Blank

Benefits covered: Nursing facility services X X

Benefits covered: Hospice care X X

Benefits covered: Non-Emergency Medical 
Transportation

X Blank

Benefits covered: Other (e.g., nurse midwife 
services, freestanding birth centers, podiatry, 
etc.)

nurse midwife services, podiatry and chiropractic 
varies by region, and dental varies by program 
region.

prosthetic devices, nurse midwife services, and 
podiatry

Quality assurance and improvement: HEDIS 
data required?

Yes Yes

Quality assurance and improvement: CAHPS 
data required?

No No
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Features BadgerCare Plus Care4Kids

Wisconsin Managed Care Program Features, as of 2015

Quality assurance and improvement: 
Accreditation required?

No No

Quality assurance and improvement: 
Accrediting organization

Blank Blank

Quality assurance and improvement: EQRO 
contractor name (if applicable)

MetaStar, Inc. MetaStar, Inc.

Performance incentives? Payment 
bonuses/differentials to reward plans

X Blank

Performance incentives? Preferential auto-
enrollment to reward plans

Blank Blank

Performance incentives? Public reports 
comparing MCO performance on key metrics

X Blank

Performance incentives? Withholds tied to 
performance metrics

X Blank

Performance incentives? MCOs/PHPs 
required/encouraged to pay providers for 
value/quality outcomes using shared-risk or 
shared-savings methods

Blank Blank

Provider Value-Based Purchasing: State pays 
provider-based entities (such as ACOs or 
PCMHs) directly for value/quality outcomes 
using shared-risk or shared-savings methods

Blank Blank

Participating plans and regions served: Plans 
in Program

Anthem Blue Cross Blue Shield;  Children’s 
Community Health Plan;  Compcare;  Dean Health 
Plan;  Group Health Cooperative Of Eau Claire;  
Group Health Cooperative Of South Central WI;  
Gundersen Health Plan;  Health Tradition Health 
Plan;  Independent Care (iCare); MHS of 
Wisconsin;  MercyCare Insurance Company;  
Molina Health Plan;  Network Health Plan;  
Physicians Plus Health Plan;  Security Health Plan;  
Trilogy Health Insurance;  UnitedHealthcare 
Community Plan;  Unity Health Plan

Children’s Hospital of Wisconsin

Notes: Program notes Blank Blank

END OF WORKSHEET
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