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April 14, 2026 

Michelle Probert, Director 
Office of MaineCare Services 
Maine Department of Health and Human Services 
11 State House Station 
Augusta, Maine 04333-0011 

RE: Corrective Action Plan Completion for Maine 1915(c) Home and Community-Based Services 
programs: ME.1082, ME.0995, ME.0159, and ME.0467 

Dear Director Probert: 

This letter is regarding Maine's corrective action plan (CAP) to address compliance with the 
home and community-based services (HCBS) regulations found at 42 CFR §441.30l(c)(4)-(5). 
These issues affected the following Home and Community-Based Services (HCBS) 
waiver/program(s): 

 
• 1915(c) HCBS for Members with Acquired Brain Injury Waiver, ME.I082; 
• 1915(c) HCBS for Adults with Other Related Conditions Waiver, ME.0995; 
• 1915(c) HCBS Intellectual Disabilities or Autism Spectrum Disorder (ID/ASD) Waiver, 

ME.0159; and 
• 1915(c) HCBS for Support Services for Intellectual Disabilities or Autism Spectrum 

Disorder (ID or ASD) Waiver, ME.0467. 

The Centers for Medicare & Medicaid Services (CMS) has determined that Maine meets all 
requirements related to the development and implementation of the CAP. CMS will continue to 
provide technical assistance as needed to your state regarding the required federal waiver assurances. 

Thank you for your cooperation during the review process. If you have any questions concerning this 
information, please contact me at (410) 786-7561.You may also contact Krystal Duffy at 
krystal.chatman@cms.hhs.gov or (410) 786-5235. 

Sincerely, 

 
George P. Failla, Jr., Director 
Division of HCBS Operations and Oversight 

cc: Thomas Leet, Office of MaineCare Services 
Kristin Merrill, Office of MaineCare Services 
Heather Bingelis, Office of MaineCare Services 
Cynthia Nanes, CMS 
Wendy Hill Petras, CMS 
Shante Shaw, CMS 
Michele MacKenzie, CMS 
Amanda Hill, CMS 
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