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December 3, 2025 

Mike Levine, Assistant Secretaiy 
MassHealth 
Executive Office of Health and Human Services 
One Ashburton Place, 11th Floor, Room 1109 
Boston, MA 02108 

RE: Co1Tective Action Plan Completion for Massachusetts' 1915( c) Intensive Suppo1is H CBS 
Waiver (MA.0827) 

Deai· Assistant Secreta1y Levine: 

This letter is regai·ding Massachusetts' co1Tective action plan (CAP) to address the state's 
settings compliance with the federal home and community-based services (HCBS) regulations 
found at 42 CFR §§ 441.301(c)(4)-(5) and 441.710(a)(l). These issues affected the state's 
1915(c) Intensive Suppo1is HCBS Waiver (MA.0827). 

The Centers for Medicai·e & Medicaid Services (CMS) has detennined that Massachusetts has 
successfully met all the requirements related to the development and implementation of the CAP. 
CMS will continue to provide technical assistance as needed to your state regarding the required 
federal waiver assurances. 

Thank you for your cooperation during the review process. If you have any questions concerning 
this info1mation, please contact me at ( 410) 786-7561. You may also contact Mansi Shukla at 
mansi.shukla@cms.hhs.gov or at (410) 786-3574. 

Sincerely, 

George P. Failla, Jr., Director 
Division ofHCBS Operations and Oversight 

cc: Amy Bernstein, MA 
Mansi Shukla, CMS 
Cmiis Cunningham, CMS 
Cynthia Nanes, CMS 
Shante Shaw, CMS 
Amanda Hill, CMS 
Michele MacKenzie, CMS 
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