
Below is a list of email resource mailboxes that can be contacted for the specified non-DRP 
subject. 
 
 

• Medicaid Drug Rebate Program 
Email MDROperations@cms.hhs.gov 
 

• State Utilization Data or EFT Questions 
Email MDRUtilization@cms.hhs.gov 
 

• Medicaid Prescription Drug  Policy 
Email RxDrugPolicy@cms.hhs.gov 
 

• Branded Prescription Drug Fee (BPD) Program 
Email MedicaidBPD@cms.hhs.gov 
 

• DDR System Issues (e.g., file transfer not working)  
• Email DDRTechSupport@cms.hhs.gov 

 
• DDR System Administration (e.g., obtaining system access, annual certifications, etc.) 

For questions on DDR’s EUA password, please call 1-800-562-1963.  
Email DDR@cms.hhs.gov 
 

• Drug Rebate Agreement 
Email DrugRebateAgreement@cms.hhs.gov 
 

• Drug Utilization Review (DUR) Program 
Email DURPolicy@cms.hhs.gov 
 

• Federal Upper Limit (FUL) Program 
Email FUL@cms.hhs.gov 
 

• Survey of Retail Prices 
Email RPS@cms.hhs.gov 
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