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3) Approved SPA Pages 

4) Additional Attachment that is part of the State Plan 



DEPARTMENT OF HEALTH & HUMAN SERVICES 
Centers for Medicare & Medicaid Services 
150 S. Independence Mall West 
Suite 216, The Public Ledger Building 
Philadelphia, Pennsylvania 19106-3499 

CENTERS FOR MEDICARE & MEDICAID SERVICES 

Region III/Division of Medicaid and Children's Health Operations 

SWIFT #011620144030 

NAR 18 2014 
Ms. Nancy V. Atkins, RN, MSN, NP-BC 
Commissioner 
Bureau for Medical Services 
Department ofHealth and Human Resources 
350 Capitol Street, Room 251 
Charleston, WV 25301-3706 

Dear Commissioner Atkins: 

The Centers for Medicare & Medicaid Services (CMS) has ·completed its review of West 
Virginia's State Plan Amendment (SPA) 13-0020-MM7. SPA13-0020-MM7 proposes that one 
or more qualified hospitals determine presumptive eligibility under 42 Code of Federal 
Regulations §435.1100 and West Virginia provides Medicaid coverage for individuals 
determined presumptively eligible. 

This SPA is acceptable. Therefore, we are approving SPA 13-0020-MM7 with an effective date 
of January 1, 2014. Enclosed is a copy ofthe CMS Summary Page (CMS-179 form) and the 
approved State Plan pages for S21 . 

We appreciate the cooperation and effort provided by your staffthroughout this process. If you 
have further questions about this SPA, please contact Margaret Kosherzenko of my staff at 215-
861-4288 or by email at Margaret.Kosherzenko@cms.hhs.gov. 

Enclosures 

I C 
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Medicaid Eligibility     

OMB Control Number 0938-1148
OMB Expiration date: 10/31/2014

Presumptive Eligibility by Hospitals S21

42 CFR 435.1110

One or more qualified hospitals are determining presumptive eligibility under 42 CFR 435.1110, and the state is providing Medicaid 
coverage for individuals determined presumptively eligible under this provision.

Yes No

The state attests that presumptive eligibility by hospitals is administered in accordance with the following provisions:✔

A qualified hospital is a hospital that:■

Participates as a provider under the Medicaid state plan or a Medicaid 1115 Demonstration, notifies the Medicaid agency of 
its election to make presumptive eligibility determinations and agrees to make presumptive eligibility determinations 
consistent with state policies and procedures.

■

Has not been disqualified by the Medicaid agency for failure to make presumptive eligibility determinations in accordance 
with applicable state policies and procedures or for failure to meet any standards that may have been established by the 
Medicaid agency.

■

Assists  individuals in completing and submitting the full application and understanding any documentation requirements.

Yes No

The eligibility groups or populations for which hospitals determine eligibility presumptively are:■

Pregnant Women■

Infants and Children under Age 19■

Parents and Other Caretaker Relatives■

Adult Group, if covered by the state■

Individuals above 133% FPL under Age 65, if covered by the state■

Individuals Eligible for Family Planning Services, if covered by the state■

Former Foster Care Children■

Certain Individuals Needing Treatment for Breast or Cervical Cancer, if covered by the state■

Other Family/Adult groups:

Eligibility groups for individuals age 65 and over

Eligibility groups for individuals who are blind

Eligibility groups for individuals with disabilities

Other Medicaid state plan eligibility groups

Demonstration populations covered under section 1115

The state establishes standards for qualified hospitals making presumptive eligibility determinations.

TN No.  13-0020-MM7 
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Medicaid Eligibility     

Yes No

Select one or both:

The state has standards that relate to the proportion of individuals determined presumptively eligible who submit a regular 
application, as described at 42 CFR 435.907, before the end of the presumptive eligibility period.

Description of standards: 75% of individuals who are determined presumptively eligible must submit a regular application 
prior to the end of the presumptive eligibility period. 

The state has standards that relate to the proportion of individuals who are determined eligible for Medicaid based on the 
submission of an application before the end of the presumptive eligibility period.

Description of standards:

50% of individuals who are determined presumptively eligible and have submitted a regular 
application prior to the end of the presumptive eligibility period must be determined eligible for 
Medicaid.  

The presumptive period begins on the date the determination is made.■

The end date of the presumptive period is the earlier of:■

The date the eligibility determination for regular Medicaid is made, if an application for Medicaid is filed by the last day of 
the month following the month in which the determination of presumptive eligibility is made; or

The last day of the month following the month in which the determination of presumptive eligibility is made, if no 
application for Medicaid is filed by that date.

Periods of presumptive eligibility are limited as follows:■

No more than one period within a calendar year.

No more than one period within two calendar years.

No more than one period within a twelve-month period, starting with the effective date of the initial presumptive eligibility 
period.

Other reasonable limitation:

Name of limitation Description

+ HBPE Period

No more than one period within a twelve-month 
period, starting with the effective date of the initial 
presumptive eligibility period.  West Virginia will 
rely on patient attestation for verifications.

x

+ Pregnancy

Pregnant women may have more than one period in 
12 months in the following scenarios: 
-The patient has two pregnancies in a 12 month    
period 
-The patient has one pregnancy and later in the 
same 12 month period requests a non-pregnancy PE 
determination 
-The patient had a non-pregnancy PE determination 
and then later in the 12 month period becomes 
pregnant

x

TN No.  13-0020-MM7 
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Medicaid Eligibility     

The state requires that a written application be signed by the applicant, parent or representative, as appropriate.

Yes No

The presumptive eligibility determination is based on the following factors:■

The individual’s categorical or non-financial eligibility for the group for which the individual’s presumptive eligibility is 
being determined (e.g., based on age, pregnancy status, status as a parent/caretaker relative, disability, or other requirements 
specified in the Medicaid state plan or a Medicaid 1115 demonstration for that group)

■

Household income must not exceed the applicable income standard for the group  for which the individual's presumptive 
eligibility is being determined, if an income standard is applicable for this group.■

State residency

Citizenship, status as a national, or satisfactory immigration status

The state assures that it has communicated the requirements for qualified hospitals, and has provided adequate training to the 
hospitals.  A copy of the training materials has been included.✔

An attachment is submitted.

PRA Disclosure Statement
According to the Paperwork Reduction Act of 1995, no persons are required to respond to a collection of information unless it displays a 
valid OMB control number.  The valid OMB control number for this information collection is 0938-1148.  The time required to complete 
this information collection is estimated to average 40 hours per response, including the time to review instructions, search existing data 
resources, gather the data needed, and complete and review the information collection.  If you have comments concerning the accuracy of 
the time estimate(s) or suggestions for improving this form, please write to: CMS, 7500 Security Boulevard, Attn: PRA Reports Clearance 
Officer, Mail Stop C4-26-05, Baltimore, Maryland 21244-1850.
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Introduction 

1.1 Rule Overview 

Hospital Based Presumptive Eligibility (HBPE) 
  
• The Affordable Care Act (ACA) added section 1902(a)(47)(B) of the Social Security Act (SSA) 

to give hospitals the option, as of January 1, 2014, to determine presumptive eligibility for 
certain Medicaid coverage groups.  

• A qualified hospital may elect to make presumptive eligibility determinations for populations 
whose eligibility is determined using the Modified Adjusted Gross Income (MAGI) 
methodology. 

• Determinations are made based on preliminary information, and according to policies and 
procedures established by the state Medicaid agency.  
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Introduction 

1.1 Rule Overview (continued) 

Hospital Based Presumptive Eligibility (HBPE) 
  
• Patients may have no more than one Presumptive Eligibility (PE) determination within a 12-

month period, starting with the effective date of the initial PE period.  West Virginia will rely 
on patient attestation for verifications in the absence of an automated system that can verify 
the applicant’s past use of PE.  

• Pregnant women may have more than one period in 12 months in the following scenarios: 
o The patient has two pregnancies in a 12-month period. 
o The patient has one pregnancy and later in the same 12-month period requests a non-

pregnancy PE determination. 
o The patient had a non-pregnancy PE determination and then later in the 12-month 

period becomes pregnant. 

TN No. 13-0020-MM7 
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Introduction 

1.2 Impact on Hospitals 

If a hospital elects to participate in the HBPE program, the hospital is: 
 
• Able to bill WV Medicaid for services provided during bill for services provided during the 

HBPE period (for PE patients), which will reduce the number of charity care cases hospitals 
must cover. 
 

• Required to adhere to the BMS policies and procedures that govern the program. 
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Introduction 

1.3 Hospital Employee Role Overview 

As an Authorized Hospital Employee (AHE), you : 
• Must participate in this training and pass the test to achieve certification. 
• Must complete and submit the User Agreement with WV inROADS prior to conducting PE 

determinations. 
• Must assist the Presumptively Eligible (PE) patient in submitting their full Medicaid 

application. 
o While a full Medicaid application is strongly encouraged, it cannot be required to complete a 

presumptive eligibility (PE) determination. 

• Are encouraged to transfer any and all necessary patient intake information the hospital 
gathered in the registration process if it is available (such as name, address, SSN, phone 
number) into the patient’s HBPE questionnaire. 
o AHEs should also confirm all information with the patient or an individual reasonably 

expected to know and ask the patient if the information is correct, modifying incorrect 
or incomplete questions.  
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2. Privacy and Security 

All patient information gathered for the PE determination and full Medicaid application must be 
kept confidential by the AHE and any other hospital employee who has access to the information. 
This includes not providing information to their employer, unless he/she has written permission 
from the Bureau for Medical Services to access  this information.  AHEs must: 

 
1. Treat all available data as confidential information. 
2. Keep passwords secured and confidential, i.e., passwords cannot be shared with co-workers or 

other individuals. 
3. Access the online computer system using his/her own ID and password. 
4. Not access or request any information that is not necessary for making PE determinations or 

submitting the full Medicaid application. 
5. Not leave WV inROADS open unless it is secured to the extent that no one else will be able to 

access, use, or view the data. 
6. Not disclose confidential information even after the termination of employment or the 

business relationship, unless specifically waived in writing by the Bureau.  
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Process for Making a Presumptive Eligibility Determination 

3.1 When to use HBPE 

HBPE should be offered to individuals who are not already enrolled in Medicaid, may be eligible 
for Medicaid, and are West Virginia Residents, AND are a member of one or more of the 
following groups: 

 
• Children under Age 19 
• Pregnant Women 
• Adults between ages 19 and 64 
• Former West Virginia Foster Care Children under age 26  
• Certain Individuals Needing Treatment for Breast or Cervical Cancer 
• Incarcerated Individuals With Hospital Stays Exceeding 24 Hours 
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Process for Making a Presumptive Eligibility Determination 

3.1 When to use HBPE 

Using the WV inROADS system you will be able to: 
• Submit the HBPE questionnaire on behalf of the patient. 
• Review the responses to each question and make the PE determination for the patient. 
• Provide a determination notice to the patient immediately after the determination is 

made. 
 
If the patient is presumed eligible, WV inROADS will provide you with the option to continue on 
to the full Medicaid application. 
 
Note: The State will track how many individuals who were presumed eligible went on to 
complete the full Medicaid SLA. 
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Process for Making a Presumptive Eligibility Determination 

3.2 Desktop Manual 
 
The Desktop Manual will be available for the hospital administrator and AHE 
to review at any time. For detailed step-by-step documentation, please 
download the desktop manual: http://www.dhhr.wv.gov/bms. 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination (Page 1) 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination (Page 2) 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination (Page 3) 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination (Complete) 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 

Select 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 

Note the 
required fields 
that you must 

collect from the 
patient 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 

TN No. 13-0020-MM7 
West Virginia 

Approval Date: 03/18/2014 
Hospital-Based Presumptive Eligibility:Authorized Hospital EmployeeTraining-23

Effective Date:  01/01/2014



24 

Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 

Print temporary 
medical card  
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 

PE can end due to the 
case time period ending 
or the patient applying 
to Medicaid.   
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 

Proceed to full 
application 
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Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 

Error: This 
person has 
previously 
passed PE 

TN No. 13-0020-MM7 
West Virginia 

Approval Date: 03/18/2014 
Hospital-Based Presumptive Eligibility:Authorized Hospital EmployeeTraining-27

Effective Date:  01/01/2014



28 

Process for Making a Presumptive Eligibility Determination 

3.4 Steps for Making a Determination 

Print for 
ineligibility 

determination 
notifications 
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Process for Making a Presumptive Eligibility Determination 

3.4 Example Scenarios 

Example Scenario I: The patient is incapacitated and there is no 
authorized representative present. 
 
Solution: If a patient is incapacitated but is accompanied by someone 
who has reasonable knowledge of the patient’s status, that person can 
answer the questions needed to make a HBPE determination and the 
patient can still receive a HBPE determination. However, to complete 
the full Medicaid application, either the patient or an authorized 
representative must be available to answer the more detailed 
questions on the full application. If neither the patient nor an 
authorized representative is available, the AHE must save the case and 
schedule a follow-up with the patient (if possible) to complete the full 
Medicaid application. 
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Process for Making a Presumptive Eligibility Determination 

3.4 Example Scenarios 

Example Scenario II: The patient or authorized representative is unable 
to complete the full Medicaid application in real time and does not 
respond to AHE’s follow up. 
 
Solution: If the patient has been determined eligible for HBPE but is 
unable or unwilling to complete the full Medicaid application in real 
time, it is the AHE’s responsibility to set up a time to follow up with 
that patient.  Should the AHE be unsuccessful in connecting with the 
patient at the designated follow-up time  but discovers the patient was 
able to complete the full Medicaid application on their own, the AHE 
will need to notify the hospital and the process is ended. However, if 
the patient has not completed the full Medicaid application on their 
own, the AHE must again follow up with the patient in an attempt to 
assist them in filling out the application, noting that the case will 
expire on the designated date.  
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Process for Making a Presumptive Eligibility Determination 

3.4 Example Scenarios 

Example Scenario III: The patient completes their PE 
determination at Hospital A but is transferred to Hospital B for 
further treatment.  Who is responsible for completing the full 
Medicaid application? 
 
Solution: In this case, Hospital A should include the patient’s 
temporary card in the paperwork transfer to Hospital B. 
Additionally, Hospital A should communicate to Hospital B that 
the patient will need to complete their full application. Following 
up with the patient is Hospital A’s responsibility. The 
responsibility of the PE patient does not leave the hospital when 
the patient leaves. Should Hospital B complete the full Medicaid 
application with the patient, it would be credited to Hospital A.   
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Process for Making a Presumptive Eligibility Determination 

3.5 AHE Dashboard and System Administrator Functionality 

Worker Dashboard Worker Dashboard

Learn More About: 
helpful links 
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Process for Making a Presumptive Eligibility Determination 

3.5 AHE Dashboard and System Administrator Functionality 

Application Search: Example Outcome Application Search: Example Outcome
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Process for Making a Presumptive Eligibility Determination 

3.5 AHE Dashboard and System Administrator Functionality 

How many applications 
are saved and set to 
expire in the next 5 

days? 
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Process for Making a Presumptive Eligibility Determination 

3.5 AHE Dashboard and System Administrator Functionality 

Applications set to expire 
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Process for Making a Presumptive Eligibility Determination 

3.5 AHE Dashboard and System Administrator Functionality 
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Process for Making a Presumptive Eligibility Determination 

3.5 AHE Dashboard and System Administrator Functionality 
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Process for Making a Presumptive Eligibility Determination 

3.5 AHE Dashboard and System Administrator Functionality 

For system administrators: 
Create New User 

For system administrators: 
Create New User

TN No. 13-0020-MM7 
West Virginia 

Approval Date: 03/18/2014 
Hospital-Based Presumptive Eligibility:Authorized Hospital EmployeeTraining-38

Effective Date:  01/01/2014



39 

Process for Making a Presumptive Eligibility Determination 

3.5 AHE Dashboard and System Administrator Functionality 

For system administrators: 
Create New User 

For system administrators: 
Create New User
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Process for Making a Presumptive Eligibility Determination 

3.5 AHE Dashboard and System Administrator Functionality 

For system administrators: 
Create New User 

For system administrators: 
Create New User
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Process for Making a Presumptive Eligibility Determination 

3.5 AHE Dashboard and System Administrator Functionality 
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Next: Full Medicaid Application 
Process 
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4. Full Medicaid Application 

• AHEs are not required to assist patients in completing any 
other applications except for the Medicaid Stream-Lined 
Application. 

• If patients ask AHEs about applying to other programs, the 
AHEs may point the patients to their local DHHR office or WV 
inROADS (https://www.wvinroads.org). 
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4. Full Medicaid Application 

Program Selection 
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4. Full Medicaid Application 

Privacy Practice 
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4. Full Medicaid Application 

Application Details 
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4. Full Medicaid Application 

Contact Information 
– Authorized 

Representative 
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4. Full Medicaid Application 

Contact Information 
– Authorized 

Representative 
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4. Full Medicaid Application 

Additional Contact 
Information - optional 
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4. Full Medicaid Application 

Registration Information 

TN No. 13-0020-MM7 
West Virginia 

Approval Date: 03/18/2014 
Hospital-Based Presumptive Eligibility:Authorized Hospital EmployeeTraining-50

Effective Date:  01/01/2014



51 

 
4. Full Medicaid Application 

Registration Summary 
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4. Full Medicaid Application 

Household Member 
Details  
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4. Full Medicaid Application 

Pregnancy 
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4. Full Medicaid Application 

Household 
Relationships 
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4. Full Medicaid Application 

Household Members 
Questions (applicant) 
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4. Full Medicaid Application 

School Enrollment 
(applicant) 
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4. Full Medicaid Application 

Household Members 
Summary 
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4. Full Medicaid Application 

Tax Filing Question 
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4. Full Medicaid Application 

Tax Filing Details 
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4. Full Medicaid Application 

Tax Filing Summary 
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4. Full Medicaid Application 

Insurance Questions 
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4. Full Medicaid Application 

Healthcare Coverage 
Details 
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4. Full Medicaid Application 

Healthcare Coverage 
Selections 
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4. Full Medicaid Application 

Lost Health 
Insurance Details 
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4. Full Medicaid Application 

Insurance Summary 
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4. Full Medicaid Application 

Job Income Questions 
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4. Full Medicaid Application 

Employment Details 
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4. Full Medicaid Application 

Self-Employment Type 
Selections 
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4. Full Medicaid Application 

Self-Employment Details 
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4. Full Medicaid Application 

Job Income 
Summary 
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4. Full Medicaid Application 

Other Income 
Questions 
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4. Full Medicaid Application 

Other Income 
Type Selection 
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4. Full Medicaid Application 

Other Income Details 
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4. Full Medicaid Application 

Other Income Summary 
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4. Full Medicaid Application 

Other Bills Question 
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4. Full Medicaid Application 

Deduction Type 
Selections 
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4. Full Medicaid Application 

Deduction Details 
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4. Full Medicaid Application 

Other Bills Summary 
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4. Full Medicaid Application 

Yearly Income 
Question 

TN No. 13-0020-MM7 
West Virginia 

Approval Date: 03/18/2014 
Hospital-Based Presumptive Eligibility:Authorized Hospital EmployeeTraining-79

Effective Date:  01/01/2014



80 

 
4. Full Medicaid Application 

Yearly Income Details 
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4. Full Medicaid Application 

Health Coverage from 
Employment Details 
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4. Full Medicaid Application 

AI/AN Details 
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4. Full Medicaid Application 

Additional 
Information 

Summary 
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4. Full Medicaid Application 

Application 
Submission 
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4. Full Medicaid Application 

Next Steps 
Overview – 
send to FFM 
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Break 

Next:  
• Performance Measures 
• Corrective Action 

• Test 
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5. Performance Measures 

BMS will be tracking each hospital’s performance as dictated by the 
following measurements: 
 
1. 75% of patients who have been approved for HBPE have followed up and 

filled out the full Medicaid application prior to their designated case 
expiration date. 

2. 50% of patients found eligible for HBPE and who have completed the full 
Medicaid application were found eligible for full Medicaid benefits. 

• Reports will be delivered quarterly to each hospital 
o These reports will provide data at the hospital level and at the 

individual AHE level.  
o These reports will allow the Bureau and the hospital to evaluate 

whether performance issues are hospital-wide or specific to an 
individual AHE. 
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6. Corrective Action 

If a hospital has missed their performance standards: 
• They will have the opportunity to re-train and make a good faith 

effort to improve their performance.  
• They will have one full quarter to recover their performance.  
 
If a hospital missed a performance goal in Quarter 1, the corrective 
action plan would proceed according to the following process: 
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6. Corrective Action 
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7. Test 

1. Which groups of individuals who reside in WV may be eligible for PE?  
a. Children under age 19 
b. Pregnant women 
c. Individuals aged 19 to 64 
d. Former West Virginia foster care children under age 26 
e. Certain individuals needing treatment for breast or cervical cancer 
f. Incarcerated Individuals With Hospital Stays Exceeding 24 Hours 
g. All of the above 
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7. Test  

2. You are required to assist PE patients with their full Medicaid 
applications. 
a. True 
b. False 
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7. Test 

3. Can I log in with another AHE’s username and password to help 
them complete their patient applications? 
a. Yes, I can log in with their information anytime 
b. Yes, I can log in with their information, but only if I have express 

permission from them to do so 
c. No, but I can help them with their case load by using the WV inROADS 

dashboard to search for their patient and working the case through 
my account 

d. No, it is never acceptable to help with their cases 
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7. Test 

4. The same patient who was denied PE last week is trying to apply again 
using different information. What negative determination notification 
would you select? 

a. Your income exceeds the applicable income standard  
b. You have had a PE period previously in the past 12 months 
c. You are not a United States Citizen 
d. Administrative Denial (with a written explanation) 
e. None of these 
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7. Test 

5. If a patient is transferred to your hospital and shows you their temporary 
medical card, you can assist them with their full Medicaid Application. 
a. True 
b. False 
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7. Test 

6. You are speaking with a pregnant patient.  After you enter her 
information into WV inROADS, the error reading “An individual with this 
SSN has been approved for presumptive eligibility in the last 12 months. 
Please evaluate accordingly.” appears. How do you proceed? 

a. Tell the patient that she can not be determined PE at this time due 
to the system alerting you that she has had it in the past 12 months 

b.  Save and close the program 
c. Proceed with the PE determination because a patient can have two 

PE determinations in a 12-month period if one of them is for 
pregnancy 

d.  None of the above   
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7. Test 

7. BMS will be able to track hospital performance according to documented 
performance measures but will not be able to track individual AHE 
performance. 
a. True 
b. False  
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7. Test 

8. If a hospital fails to meet one of the performance measures and is able to 
improve their performance after following the Corrective Action process, 
they will not be removed from the HBPE program. 
8. True 
9. False 
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7. Test 

9. What are you required to do after assisting a PE patient in completing and 
submitting their full Medicaid application? 
a. Help the patient apply for SNAP 
b. The process is complete 
c. Help the patient apply for Medicare 
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7. Test 

10. When is the best time to assist a PE patient with their full Medicaid 
application? 
a. Between 6 p.m. and 10 p.m. 
b. Right after completing the HBPE questionnaire in WV inROADS 
c. Right After the patient is done being treated 
d. Two weeks after the patient visits the hospital 
e. On the patient’s birthday 
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7. Test 

11. Once you have made a PE determination for a patient, what is the next 
step? 
a. Print either the temporary medical card or the ineligibility 

determination notification and give it to the patient  
b. Begin filling out their Medicaid application without giving them any 

printed PDFs from WV inROADS 
c. Talk to them about other healthcare programs they can apply for 
d. None of these 
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7. Test 

12. If a PE patient has received their temporary medical card but refuses or is 
unable to complete the full Medicaid application  immediately after their 
PE determination, what should you do? 
a. Attempt to schedule a follow-up 
b. Explain all the ways the patient can complete their full Medicaid 

application 
c. Fill out as much of the Medicaid application for the patient as 

possible without the patient’s consent 
d. A and B 
e. A and C 
f. A, B and C 
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7. Test 

13. If a patient indicates that they are currently receiving treatment for 
breast or cervical cancer, what is the next step after the patient has 
received their PE determination? 
a. Assist the patient in completing their full Medicaid application 
b. The process is complete at this point 
c. Save and close the application 
d. Using the tool in the AHE’s dashboard, offer to help the patient find a 

convenient screening facility to them, and then assist them with 
their full Medicaid application 

e. None of the above 
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7. Test 

14. Can an emergency room patient who is traveling in West Virginia on 
vacation receive hospital based presumptive eligibility? 
a. Yes 
b. No 
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HOSPITAL-BASED PRESUMPTIVE 
ELIGIBILITY: AUTHORIZED 
HOSPITAL EMPLOYEE TRAINING 

State of West Virginia 
Bureau for Medical Services 

Thank you! 
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