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DEPARTMENT OF HEALTH & HUMAN SERVICES
Centers for Medicare & Medicaid Services
Seattle Regional Office
701 Fifth Avenue, Suite 1600, MS/RX-200  
Seattle, WA 98104

Division of Medicaid & Children’s Health Operations 

October 24, 2016 

Dorothy Frost Teeter, Director
MaryAnne Lindeblad, Medicaid Director
Health Care Authority
Post Office Box 45502 
Olympia, WA 98504-5010 

RE: Washington State Plan Amendment (SPA) Transmittal Number 16-0030 (Apple Health 
Managed Care) 

Dear Ms. Teeter and Ms. Lindeblad:

The Centers for Medicare & Medicaid Services (CMS) has completed its review of the enclosed 
State Plan Amendment (SPA), Transmittal Number 16-0030. This SPA amends State Plan 
Attachment 3.1-F, part 2 to add the SSI blind and disabled populations and to transfer managed 
care enrollment authority for these populations to the state plan from a 1915(b) authority.  The 
Washington 1915(b), WA-12 was approved for termination effective November 1, 2016 as 
documented in the attached letter.

This SPA is approved effective November 1, 2016. 

If there are additional questions please feel free to contact me, or your staff may contact Rick 
Dawson at Rick.Dawson@cms.hhs.gov or 206-615-2387.

Sincerely,

David L. Meacham
Associate Regional Administrator

Enclosure 
cc:
Ann Myers, HCA 
Alison Robbins, HCA 

Digitally signed by David L. Meacham -S 



Digitally signed by David L. Meacham -
S 



Date: 2016.10.25 09:34:16 -07'00'



Included Populations.

NOTE: Former Foster Care Children under age 21, Former Foster Care Children age 21-25, Children 
under 19 in foster care or other in-home placement will be eligible for voluntary enrollment in Apple 
Health Managed Care until March 30, 2016.  Effective April 1, 2016, these groups will be eligible for 
Apple Health Foster Care, a new program for children in foster and for young adults who have aged 
out of foster care. 





Excluded Groups.

Note: The State intends to enroll clients who are residing in a Nursing Facility into
Apple Health Managed Care.  The State will not enroll those residing in
Intermediate Care Facilities for the Mentally Retarded



Newly eligible beneficiaries are able to select a plan at the time they 
become eligible for Medicaid and are enrolled the first of the month in 
which eligibility is determined. If a beneficiary wishes to disenroll from 
the plan to which they are assigned, they may do so using the Medical 
Assistance Customer Service Center (MACSC), the ProviderOne 
portal, or for non-SSI beneficiaries, through the state’s “Health Plan 
Finder” (HPF).

SSI blind and disabled adults and children become eligible and renew 
their eligibility through the Department of Social and Health Services 
(DSHS) Community Services Offices (CSOs).  They receive 
notification of assignment to a managed care plan from the Health 
Care Authority (HCA) upon receipt of eligibility information from DSHS
by HCA.

Newly eligible SSI beneficiaries have the ability to select a managed 
care plan by contacting MACSC or through the ProviderOne portal.  
Additionally, newly eligible SSI beneficiaries who have been assigned 
to a managed care plan in which they do not wish to be enrolled may 
change plans through ProviderOne or by calling MACSC.

All other beneficiaries have the ability to search the HPF for a specific 
clinic or provider and then determine with which plans that clinic or 
provider contracts. HPF also provides information about each of the 
MCOs available in the potential enrollee’s service area by way of 
providing HEDIS information for each plan, as well as client survey 
information for each plan. Because most beneficiaries select a plan 
based on whether their primary care provider (PCP) is contracted, this 
additional information can help support that decision, or can provide 
direction for those beneficiaries who do not already have a PCP. 

If the beneficiary does not select a plan during the eligibility process,
the state assigns the beneficiary to a plan and sends the beneficiary
notice of the assignment, along with the “Welcome to Apple Health”
beneficiary handbook and directions on how to change plans if the
beneficiary wishes to choose a different plan.

SSI beneficiaries are assigned using the same methodology as all
other beneficiaries and receive the same enrollee materials.

Beneficiaries receive two handbooks - The “Welcome to Apple Health
Handbook” that the state sends out and an MCO managed care
handbook (based on an HCA-supplied template), which is sent to new
enrollees as part of their welcome packet.  Beneficiaries do not receive
duplicate Welcome to Apple Health



Handbooks each time they change MCOs. They do receive the 
MCO handbook for the new MCO each time they change MCOs.

The state default assignment process is based on the state’s
assignment algorithm, which is based on network adequacy,
performance under two HEDIS Clinical Performance measures
(Childhood Immunization Combo 2 Status, and Comprehensive
diabetes care: retinal eye exam) and one Administrative Measure
(Initial Health Screen).




