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DEPARTMENT OF HEALTH & HUMAN SERVICES 
Centers for Medicare & Medicaid Services 
New York Regional Office 
26 Federal Plaza, Room 37-100 
New York, NY 10278 

DIVISION OF MEDICAID AND CHILDREN’S HEALTH OPERATIONS 

December 16, 2019 

Donna Frescatore 
State Medicaid Director 
New York State Department of Health 
Office of Health Insurance Programs 
One Commerce Plaza, Suite 1211 
Albany, NY 12237  

Dear Ms. Frescatore: 

The Centers for Medicare & Medicaid Services (CMS) has approved your request to adopt New 
York’s State Plan Amendment (SPA) #19-0014, Crisis Services for Individuals with Intellectual 
and/or Developmental Disabilities (CSIDD), into the State Medicaid Plan with an effective date 
of January 1, 2019. This SPA applies changes to the state’s rehabilitation benefit by 
implementing targeted services for individuals with intellectual and/or developmental 
disabilities who have significant behavioral or mental health needs. CSIDD are described to be 
delivered by multi-disciplinary teams who provide personalized and intensive time-limited 
therapeutic clinical coordination of Medicaid services for individuals age 6 and older.  

We would like to express our gratitude for the effort and cooperation provided by your staff 
during our review of the amendment request. If you have any questions on this matter, please 
contact Christopher Semidey at (212) 616-2328 or at Christopher.Semidey@cms.hhs.gov. 

Ricardo Holligan 
Acting Deputy Director 
Division of Medicaid Field Operations East 

cc:  
Nicole McKnight 
Christopher Semidey 
Deborah Steinbach 
Vijai Hiralall 
Regina Deyette 
Jennifer Yungandreas 
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ACTING DEPUTY DIRECTOR
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Attachment 3.1-A 
Supplement 

New York 
3b-38(ii) 

TN     #19-0014              Approval Date 

Supersedes TN     NEW  ___       Effective Date 

Service Description 
Crisis Services for Individuals with Intellectual and/or Developmental Disabilities (CSIDD) is a high intensity 
service recommended for individuals with significant behavioral or Mental Health (MH) needs who 
experience frequent hospitalizations, crisis visits, and use of mobile emergency services and are at risk of 
losing placement and/or services. Teams include licensed professionals from appropriate behavioral health 
disciplines who provide clinical consultation and initial assessment within 2 hours of referral from OPWDD. 
All elements of the service are conducted by clinical professionals and are under the supervision of licensed 
Clinical and/or Medical Directors. Teams will maintain 24/7 service accessibility throughout the course of 
treatment.  
Assessment 
The Clinical Team Leader or Clinical Team Coordinator under the supervision of the Clinical or Medical 
Director will clinically assess the individual prior to developing a treatment plan, any time the individual 
experiences a significant change (improvement or decompensation) in his or her behavioral and/or Mental 
Health symptom presentation or is discharged from CSIDD services. The clinical assessment will include the 
Aberrant Behavior Checklist, the Matson Evaluation for Medication Side Effects (MEDS), and other 
standardized clinical questionnaires required by the State. Qualifications: Clinical Team Leader or Clinical 
Team Coordinator under the supervision of the Clinical or Medical Director. All CSIDD staff must have, at 
least one year of relevant experience with the behavioral health aspects of I/DD.  CSIDD staff must 
complete training in the mental health aspects of individuals with developmental disabilities.  
Treatment Planning 
Based on clinical assessments, the Clinical Team Leader or Clinical Team Coordinator, under the supervision 
of the Clinical and/or Medical Director, will develop an individualized clinical crisis plan and treatment plan. 
The CSIDD Clinical Team Coordinator consults with the team to identify which CSIDD services the enrolled 
individual should receive. These services are listed on the CSIDD treatment plan. The ultimate responsibility 
for the content of the treatment plan is the Clinical Director or Medical Director, who may designate a 
different team member to develop a crisis plan or treatment plan for particular individual cases. The 
treatment services must be part of a treatment plan including goals and activities necessary to reduce the 
symptoms associated with behavioral health conditions discovered during the assessments and restore the 
individual to his or her best possible function level. Qualifications: Clinical Team Leader or Clinical Team 
Coordinator under the supervision of the Clinical or Medical Director. All CSIDD staff must have, at least one 
year of relevant experience with the behavioral health aspects of I/DD.  CSIDD staff must complete training 
in the mental health aspects of individuals with developmental disabilities.  
Stabilization 
Stabilization includes: skill building and restoration, medication monitoring, and counseling to assist the 
individual and family/caregiver with effectively responding to identified precursors or triggers that would 
risk their ability to remain in a natural community location. Stabilization also includes assisting the individual 
and family members, caregivers or other collateral supports with identifying a potential psychiatric or 
personal crisis; practicing de-escalation skills; and seeking other supports to restore stability and 
functioning. Qualifications: Clinical Team Leader or Clinical Team Coordinator under the supervision of the 
Clinical or Medical Director. All CSIDD staff must have, at least one year of relevant experience with the 
behavioral health aspects of I/DD.  CSIDD staff must complete training in the mental health aspects of 
individuals with developmental disabilities.  
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Attachment 3.1-B 
Supplement 

New York 
3b-38(ii) 

TN     #19-0014              Approval Date 

Supersedes TN     NEW  ___       Effective Date 

Service Description 
Crisis Services for Individuals with Intellectual and/or Developmental Disabilities (CSIDD) is a high intensity 
service recommended for individuals with significant behavioral or Mental Health (MH) needs who 
experience frequent hospitalizations, crisis visits, and use of mobile emergency services and are at risk of 
losing placement and/or services. Teams include licensed professionals from appropriate behavioral health 
disciplines who provide clinical consultation and initial assessment within 2 hours of referral from OPWDD. 
All elements of the service are conducted by clinical professionals and are under the supervision of licensed 
Clinical and/or Medical Directors. Teams will maintain 24/7 service accessibility throughout the course of 
treatment.  
Assessment 
The Clinical Team Leader or Clinical Team Coordinator under the supervision of the Clinical or Medical 
Director will clinically assess the individual prior to developing a treatment plan, any time the individual 
experiences a significant change (improvement or decompensation) in his or her behavioral and/or Mental 
Health symptom presentation or is discharged from CSIDD services. The clinical assessment will include the 
Aberrant Behavior Checklist, the Matson Evaluation for Medication Side Effects (MEDS), and other 
standardized clinical questionnaires required by the State. Qualifications: Clinical Team Leader or Clinical 
Team Coordinator under the supervision of the Clinical or Medical Director. All CSIDD staff must have, at 
least one year of relevant experience with the behavioral health aspects of I/DD.  CSIDD staff must 
complete training in the mental health aspects of individuals with developmental disabilities.  
Treatment Planning 
Based on clinical assessments, the Clinical Team Leader or Clinical Team Coordinator, under the supervision 
of the Clinical and/or Medical Director, will develop an individualized clinical crisis plan and treatment plan. 
The CSIDD Clinical Team Coordinator consults with the team to identify which CSIDD services the enrolled 
individual should receive. These services are listed on the CSIDD treatment plan. The ultimate responsibility 
for the content of the treatment plan is the Clinical Director or Medical Director, who may designate a 
different team member to develop a crisis plan or treatment plan for particular individual cases. The 
treatment services must be part of a treatment plan including goals and activities necessary to reduce the 
symptoms associated with behavioral health conditions discovered during the assessments and restore the 
individual to his or her best possible function level. Qualifications: Clinical Team Leader or Clinical Team 
Coordinator under the supervision of the Clinical or Medical Director. All CSIDD staff must have, at least one 
year of relevant experience with the behavioral health aspects of I/DD.  CSIDD staff must complete training 
in the mental health aspects of individuals with developmental disabilities.  
Stabilization 
Stabilization includes: skill building and restoration, medication monitoring, and counseling to assist the 
individual and family/caregiver with effectively responding to identified precursors or triggers that would 
risk their ability to remain in a natural community location. Stabilization also includes assisting the individual 
and family members, caregivers or other collateral supports with identifying a potential psychiatric or 
personal crisis; practicing de-escalation skills; and seeking other supports to restore stability and 
functioning. Qualifications: Clinical Team Leader or Clinical Team Coordinator under the supervision of the 
Clinical or Medical Director. All CSIDD staff must have, at least one year of relevant experience with the 
behavioral health aspects of I/DD.  CSIDD staff must complete training in the mental health aspects of 
individuals with developmental disabilities.  
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