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Medication Therapy Management Services.

Medication therapy management (MTM) services are provided by qualified, Missouri licensed
pharmacists to non-managed care MO HealthNet participants to optimize therapeutic outcomes and
reduce the incidence of morbidity associated with chronic conditions or inappropriate use of
medications. A web-based tool (CyberAccess) is utitized by MO HealthNet for an array of pravider
services, including MTM services. MTM services are initiated by a clinically-based rules engine that
juries participant claims history, inciuding medication and diagnostic information in conjunction with
nationally accepted evidence-based guidelines, to flag specific patients for potential MTM interventions.

Pharmacists are notified of a potential MTM intervention via a point-of-sale message when filling a
prescription, or the pharmacist may log on to CyberAccess to retrieve a list of potential MTM
interventions. If the pharmacist chooses to accept an MTM intervention opportunity, such intervention
may include the performance of a wide variety of MTM services to address specific treatment needs,
such as:

e Counseling participants on the importance of medication adherence (alerting participants to
missed dosages and refills),
Providing medication education,
Providing self-care education for specific chronic conditions,
Contacting physicians to schedule diagnostic testing,
Contacting physicians to make drug therapy recommendations, or
Connecting participants with other community-based resources as needed.

To be eligible for participation in the MO HealthNet MTM program, a provider must be a qualified
Missouri licensed pharmacist and have an active MO HealthNet provider status, and must have
successfully completed two hours of ACPE (Accreditation Counsel for Pharmacy Education)
accredited continuing education focused on the administration of MTM approved by the

MO HealthNet Division. Once the qualified pharmacist accepts a specific MTM intervention
opportunity, he/she will then notify the participant and offer the MTM service.

The service is comprised of the following components:
A. Assessing a participant’s health status;
B. Developing a medication treatment plan;
C. Monitoring and evaluating a participant’s response to therapy;
D. Providing a comprehensive medication review to identify, resoive, and prevent medication-
related problems;
Documenting the care provided and communicating essential information to a participant’s
primary care providers;
. F. Providing oral education and training to enhance participant understanding and appropriate use
of medications;
G. Providing information, support services, and resources to enhance participant adherence to
therapeutic regimens;
H. Coordinating and integrating MTM services within the broader health care services provided to
a participant.
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Medication Therapy Management (MTM) — Payment to Providers

Qualified enrclled pharmacists will submit claims for MTM services using the following
procedure codes and descriptions for corresponding payment amounts:

99605 — Medication therapy management service(s) provided by a pharmacist, individual,
face-to-face with patient, with assessment and intervention if provided; initial 15 minutes,
new patient.

This code is payable only one time per participant per lifetime.

Fee = $50.00 (Not subject to cost-sharing)

99606 - Medication therapy management service(s) provided by a pharmacist, individual,
face-to-face with patient, with assessment and intervention if provided; initial 15 minutes,
established patient.

This code may be billed cne time per calendar month per participant per intervention.
Fee = $10.00 (Not subject to cost-sharing)

99607 — each additional 15 minutes (List separately in addition to code for primary service)
This code is an add-on code and must be used in conjunction with 99605 or 99606.
Fee = $5.00 {Not subject to cost-sharing)

Individual qualified pharmacists may be reimbursed for a maximum of 60 minutes of MTM
services per month per participant.

Program Documentation

The pharmacist participating in this program must maintain the documentation to support
the claims submitted to the MO HealthNet Division. Appropriate documentation inciudes a
log of all MTM interventions, including patient name, patient signature, date and time of
intervention and any other desired information relating to the specific intervention.
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