
GOAL: 
•	 The purpose of the MACPro is to improve 

the State application and federal review 
processes, federal program management, 
data quality and transparency for 
Medicaid and CHIP programs. 

OBJECTIVE:
•	 To effectively transition Medicaid and 

CHIP programs from a paper based 
process to an electronic system.

•	 To improve the State application and 	
Federal review processes, federal 	
program management and transparency.

•	 To support data-driven decision making 
through online access to data and 	
information on Medicaid and CHIP 
eligibility and programs.

•	 To comply with the Affordable Care Act.
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•	 Structured data templates will standardize 
how data is entered across states and 
across program authorities to facilitate 
reporting of state program data.

•	 MACPro will ensure consistent 	
information for the many individuals and 
systems that use Medicaid data.

•	 MACPro will support states’ 
benchmarking and learning 
collaboratives.

MACPro DIAGRAM
The diagram on the next page illustrates 	
the concept of MACPro. It depicts 
organizations around the outer circle that 
will submit information to and receive 
information from the Medicaid and CHIP 
program system.

MACPro
Medicaid and CHIP  
Program System

MACPro OVERVIEW 
•	 MACPro is a new system developed to 

support an updated workflow for 	
Medicaid and CHIP business. 

•	 MACPro will establish a web-based, 
electronic process for states to submit 
program application transactions.

•	 MACPro will be the official system of 
record for program requirements 	
adjudicated in MACPro.

•	 MACPro will include both state 	
submissions and CMS review findings.

EXPECTED IMPROVEMENTS 
FROM MACPro 
•	 MACPro will change program 	

applications to use structured data 
templates with system edits to support 
the submission of changes to existing 
applications.
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Arrows at the bottom of the diagram show 
that MACPro will send public information 	
to healthcare.gov and Medicaid.gov 	
regarding Medicaid and CHIP eligibility 
and coverage. The result is greater 
transparency about the Medicaid and CHIP 
program for these public resources.

INITIAL PROGRAM  
APPLICATIONS
•	 The initial release of MACPro will include 

the Alternative Benefit Plan (also known 
as Benchmark plans authorized under 
Section 1937) authority and Medicaid 
Admin.  

•	 Two weeks later, the CHIP Eligibility 
authority and CHIP Admin will be 
released. 

Eventually, MACPro will include the entire 
State Plan for Medicaid and CHIP.

USER TRAINING 
A training webinar will be conducted for 
early users of MACPro two weeks after the 
system is operational. The training webinar 
will be recorded so MACPro users can view 
it upon accessing the system.

Computer-based training sessions, also 
known as eLearning, will be available four 
months after the system is operational.
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AVAILABLE RESOURCES
For each program authority, a crosswalk 	
table will be available that compares 	
existing Medicaid and CHIP application 
forms to the MACPro applications.

People knowledgeable 	
of program content will 	
be available to assist 	
users in translating 	
their paper-based 	
documents to the 	
online system. In 	
addition, a help 	
desk will be available 	
for technical support. 

MACPro_Helpdesk@cms.hhs.gov


