Print application selector for 1915(b)Waiver: NH.0778.R00.00 - Jul 01, 2015

Facesheet: 1. Request Information (1 of 2)

A. The State of New Hampshire requests a waiver/amendment under the authority of section 1915(b) of the Act. The Medicaid agency will
directly operate the waiver.
B. Name of Waiver Program(s): Please list each program name the waiver authorizes.

Short title (nickname) |Long title Type of Program
Step 2 Phase 1 Mandatory Managed Care for State Plan Services for Currently VVoluntary Populations MCO;

Waiver Application Title (optional - this title will be used to locate this waiver in the finder):

Mandateenrolimentin managecaaredelivery systemfor the currentlyvoluntaryunder438.50(d)(1-3)

C. Type of Request. This is an:

Initial request for a new waiver.

[ Migration Waiver - this is an existing approved waiver
Provide the information about the original waiverbeing migrated

Base Waiver Number: | |Amendment Number (if applicable):
Requested Approval
| |Period: (For waivers
requesting three, four, or five year approval periods, the
|waiver must serve individuals who are dually eligible for

Effective Date: (mm/dd/yy) |

Medicaid and Medicare.)
O 1year O 2years O 3years O 4years O 5 years

Draft ID:NH.016.00.00
Waiver Number:NH.0778.R00.00

D. Effective Dates: This waiver is requested for a period of 2 years. (For beginning date for an initial or renewal request, please choose first day
of a calendar quarter, if possible, or if not, the first day of a month. For an amendment, please identify the implementation date as the
beginning date, and end of the waiver period as the end date)
Proposed Effective Date: (mm/dd/yy)

07/01/15 |

Proposed End Date:06/30/17
Calculated as "Proposed Effective Date" (above) plus "Requested Approval Period™ (above) minus one day.
Approved Effective Date: 09/01/15

Facesheet: 2. State Contact(s) (2 of 2)

E. State Contact: The state contact person for this waiver is below:

Name: | DeborahFournier rhone: | (603)271-9434 | Ext:l ||:|TTY|f the State

contact

| deborah.fournier@dhhs.state.nhhformaﬂon is different for any of the
authorized programs, please check the

Fax: | |E-mai|:

program name below and provide the contact information.
The State contact information is different for the following programs:

[ Mandatory Managed Care for State Plan Services for Currently Voluntary Populations

Note: If no programs appear in this list, please define the programs authorized by this waiver on the first
page of the

Section A: Program Description

Part I: Program Overview
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Tribal consultation.
For initial and renewal waiver requests, please describe the efforts the State has made to ensure Federally recognized tribes in the State are aware of
and have had the opportunity to comment on this waiver proposal.

However,n aneffort phaseof respecto the D
Augustof 2014. Eleven(11) of i 2014. Thetopicof Hampshi iverysy remainin
FR438.50(d)(L-3)aswell i ts four waivers,into ysy

Program History required for renewal waivers only.
Section A: Program Description

Part I: Program Overview
A. Statutory Authority (1 of 3)

1. Waiver Authority. The State's waiver program is authorized under section 1915(b) of the Act, which permits the Secretary to waive
provisions of section 1902 for certain purposes. Specifically, the State is relying upon authority provided in the following subsection(s) of the
section 1915(b) of the Act (if more than one program authorized by this waiver, please list applicable programs below each relevant authority):

a. [211915(b)(1) - The State requires enrollees to obtain medical care through a primary care case management (PCCM) system or
specialty physician services arrangements. This includes mandatory capitated programs.
-- Specify Program Instance(s) applicable to this authority
Step 2 Phase 1

b. [1915(b)(2) - A locality will act as a central broker (agent, facilitator, negotiator) in assisting eligible individuals in choosing among
PCCMs or competing MCOs/PIHPs/PAHPs in order to provide enrollees with more information about the range of health care
options open to them.

-- Specify Program Instance(s) applicable to this authority
O Step 2 Phase 1

c. [1915(b)(3) - The State will share cost savings resulting from the use of more cost-effective medical care with enrollees by

providing them with additional services. The savings must be expended for the benefit of the Medicaid beneficiary enrolled in the
waiver. Note: this can only be requested in conjunction with section 1915(b)(1) or (b)(4) authority.
-- Specify Program Instance(s) applicable to this authority

O Step 2 Phase 1

d. [2]11915(b)(4) - The State requires enrollees to obtain services only from specified providers who undertake to provide such services

and meet reimbursement, quality, and utilization standards which are consistent with access, quality, and efficient and economic
provision of covered care and services. The State assures it will comply with 42 CFR 431.55(f).
-- Specify Program Instance(s) applicable to this authority

Step 2 Phase 1

The 1915(b)(4) waiver applies to the following programs
[ MCO

[PIHP
OPAHP
[ PCCM (Note: please check this item if this waiver is for a PCCM program that limits who is eligible to be a primary care

case manager. That is, a program that requires PCCMs to meet certain quality/utilization criteria beyond the minimum
requirements required to be a fee-for-service Medicaid contracting provider.)

[C] FFS Selective Contracting program
Please describe:

Section A: Program Description

Part I: Program Overview
A. Statutory Authority (2 of 3)

2. Sections Waived. Relying upon the authority of the above section(s), the State requests a waiver of the following sections of 1902 of the Act
(if this waiver authorizes multiple programs, please list program(s) separately under each applicable statute):
a. [JSection 1902(a)(1) - Statewideness--This section of the Act requires a Medicaid State plan to be in effect in all political
subdivisions of the State. This waiver program is not available throughout the State.
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-- Specify Program Instance(s) applicable to this statute
O Step 2 Phase 1

b. [JSection 1902(a)(10)(B) - Comparability of Services--This section of the Act requires all services for categorically needy
individuals to be equal in amount, duration, and scope. This waiver program includes additional benefits such as case
management and health education that will not be available to other Medicaid beneficiaries not enrolled in the waiver program.

-- Specify Program Instance(s) applicable to this statute
O Step 2 Phase 1

o

[ Section 1902(a)(23) - Freedom of Choice--This Section of the Act requires Medicaid State plans to permit all individuals eligible

for Medicaid to obtain medical assistance from any qualified provider in the State. Under this program, free choice of providers is
restricted. That is, beneficiaries enrolled in this program must receive certain services through an MCO, PIHP, PAHP, or PCCM.
-- Specify Program Instance(s) applicable to this statute

Step 2 Phase 1

d. [JSection 1902(a)(4) - To permit the State to mandate beneficiaries into a single PIHP or PAHP, and restrict disenrollment from
them. (If state seeks waivers of additional managed care provisions, please list here).

-- Specify Program Instance(s) applicable to this statute
O Step 2 Phase 1

®

[] Other Statutes and Relevant Regulations Waived - Please list any additional section(s) of the Act the State requests to waive,
and include an explanation of the request.

-- Specify Program Instance(s) applicable to this statute
| Step 2 Phase 1

Section A: Program Description

Part I: Program Overview
A. Statutory Authority (3 of 3)

Additional Information. Please enter any additional information not included in previous pages:

SenateBill 147, law in June2011 i HealthandHumanServicesto i i NewF i fee-f LTI phaseof i 1932(a)of the Social
Todate i i mostof its K, two 0s) pshi IthPlan. Theinitial it a licai i December
1,2013. At thattime, New not! 42 CFR438.50(d)(1-3)Currentl anytime. Tl 1,000
i remainin fee-fc L] i their i

Section A: Program Description

Part I: Program Overview
B. Delivery Systems (1 of 3)

1. Delivery Systems. The State will be using the following systems to deliver services:

a. MCO: Risk-comprehensive contracts are fully-capitated and require that the contractor be an MCO or HIO. Comprehensive
means that the contractor is at risk for inpatient hospital services and any other mandatory State plan service in section
1905(a), or any three or more mandatory services in that section. References in this preprint to MCOs generally apply to
these risk-comprehensive entities.

b. [JPIHP: Prepaid Inpatient Health Plan means an entity that: (1) provides medical services to enrollees under contract with the

State agency, and on the basis of prepaid capitation payments or other payment arrangements that do not use State Plan
payment rates; (2) provides, arranges for, or otherwise has responsibility for the provision of any inpatient hospital or
institutional services for its enrollees; and (3) does not have a comprehensive risk contract. Note: this includes MCOs paid on
a non-risk basis.

O The PIHP is paid on a risk basis
O The PIHP is paid on a non-risk basis

c. [JPAHP: Prepaid Ambulatory Health Plan means an entity that: (1) provides medical services to enrollees under contract with
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the State agency, and on the basis of prepaid capitation payments, or other payment arrangements that do not use State Plan
payment rates; (2) does not provide or arrange for, and is not otherwise responsible for the provision of any inpatient hospital
or institutional services for its enrollees; and (3) does not have a comprehensive risk contract. This includes capitated
PCCMs.

O The PAHP is paid on a risk basis
O The PAHP is paid on a non-risk basis

d. [JPCCM: A system under which a primary care case manager contracts with the State to furnish case management services.
Reimbursement is on a fee-for-service basis. Note: a capitated PCCM is a PAHP.

e. [ Fee-for-service (FFS) selective contracting: State contracts with specified providers who are willing to meet certain
reimbursement, quality, and utilization standards.
QO the same as stipulated in the state plan
O different than stipulated in the state plan
Please describe:

f. [ Other: (Please provide a brief narrative description of the model.)

Section A: Program Description

Part I: Program Overview
B. Delivery Systems (2 of 3)

2. Procurement. The State selected the contractor in the following manner. Please complete for each type of managed care entity utilized (e.g.
procurement for MCO; procurement for PIHP, etc):
[@ Procurement for MCO

O Competitive procurement process (e.g. Request for Proposal or Invitation for Bid that is formally advertised and targets a wide
audience)

O Open cooperative procurement process (in which any qualifying contractor may participate)

QO Sole source procurement

QO Other (please describe)

[OProcurement for PIHP
O Competitive procurement process (e.g. Request for Proposal or Invitation for Bid that is formally advertised and targets a wide
audience)
O Open cooperative procurement process (in which any qualifying contractor may participate)
QO Sole source procurement
Q Other (please describe)

[ Procurement for PAHP
O Competitive procurement process (e.g. Request for Proposal or Invitation for Bid that is formally advertised and targets a wide
audience)
O Open cooperative procurement process (in which any qualifying contractor may participate)
QO Sole source procurement
QO Other (please describe)
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[ Procurement for PCCM
O Competitive procurement process (e.g. Request for Proposal or Invitation for Bid that is formally advertised and targets a wide
audience)
QO Open cooperative procurement process (in which any qualifying contractor may participate)
O Sole source procurement
O Other (please describe)

[JProcurement for FFS
O Competitive procurement process (e.g. Request for Proposal or Invitation for Bid that is formally advertised and targets a wide
audience)
O Open cooperative procurement process (in which any qualifying contractor may participate)
O Sole source procurement
O Other (please describe)

Section A: Program Description

Part I: Program Overview
B. Delivery Systems (3 of 3)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part I: Program Overview
C. Choice of MCOs, PIHPs, PAHPs, and PCCMs (1 of 3)

1. Assurances.
[c] The State assures CMS that it complies with section 1932(a)(3) of the Act and 42 CFR 438.52, which require that a State that mandates
Medicaid beneficiaries to enroll in an MCO, PIHP, PAHP, or PCCM must give those beneficiaries a choice of at least two entities.
[J The State seeks a waiver of section 1932(a)(3) of the Act, which requires States to offer a choice of more than one PIHP or PAHP per
42 CFR 438.52. Please describe how the State will ensure this lack of choice of PIHP or PAHP is not detrimental to beneficiaries€
ability to access services.

2. Details. The State will provide enrollees with the following choices (please replicate for each program in waiver):

Program: " Mandatory Managed Care for State Plan Services for Currently Voluntary Populations. "
Two or more MCOs

O Two or more primary care providers within one PCCM system.
O A PCCM or one or more MCOs

D Two or more PIHPs.

O Two or more PAHPs.

O Other:

please describe
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Section A: Program Description

Part I: Program Overview
C. Choice of MCOs, PIHPs, PAHPs, and PCCMs (2 of 3)

3. Rural Exception.

[0 The State seeks an exception for rural area residents under section 1932(a)(3)(B) of the Act and 42 CFR 438.52(b), and assures CMS that
it will meet the requirements in that regulation, including choice of physicians or case managers, and ability to go out of network in
specified circumstances. The State will use the rural exception in the following areas ( "rural area”" must be defined as any area other than
an "urban area" as defined in 42 CFR 412.62(f)(1)(ii)):

4. 1915(b)(4) Selective Contracting.
O Beneficiaries will be limited to a single provider in their service area
Please define service area.

O Beneficiaries will be given a choice of providers in their service area
Section A: Program Description

Part I: Program Overview
C. Choice of MCOs, PIHPs, PAHPs, and PCCMs (3 of 3)

Additional Information. Please enter any additional information not included in previous pages:

The Statewill provideenrolleeswith thefollowing choicesWellSenseor New HampshireHealthyFamilies.

Section A: Program Description

Part I: Program Overview
D. Geographic Areas Served by the Waiver (1 of 2)

1. General. Please indicate the area of the State where the waiver program will be implemented. (If the waiver authorizes more than one
program, please list applicable programs below item(s) the State checks.
= Statewide -- all counties, zip codes, or regions of the State
-- Specify Program Instance(s) for Statewide
Step 2 Phase 1

= Less than Statewide
-- Specify Program Instance(s) for Less than Statewide
O Step 2 Phase 1

2. Details. Regardless of whether item 1 or 2 is checked above, please list in the chart below the areas (i.e., cities, counties, and/or regions) and
the name and type of entity or program (MCO, PIHP, PAHP, HIO, PCCM or other entity) with which the State will contract.

City/County/Region |  1/P® Of Program gDAC:P'\)"’ MCO, PIHP, or | \ame of Entity (for MCO, PIHP, PAHP) | &
Statewide - all New Hampshire Health Families,

. MCO
counties WellSense

Section A: Program Description

Part I: Program Overview
D. Geographic Areas Served by the Waiver (2 of 2)
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Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part I: Program Overview
E. Populations Included in Waiver (1 of 3)

Please note that the eligibility categories of Included Populations and Excluded Populations below may be modified as needed to fit the State€s
specific circumstances.

1. Included Populations. The following populations are included in the Waiver Program:

[ Section 1931 Children and Related Populations are children including those eligible under Section 1931, poverty-level related groups
and optional groups of older children.
O Mandatory enrollment
O Voluntary enrollment

[ Section 1931 Adults and Related Populations are adults including those eligible under Section 1931, poverty-level pregnant women and
optional group of caretaker relatives.
O Mandatory enrollment
O Voluntary enrollment

[OBlind/Disabled Adults and Related Populations are beneficiaries, age 18 or older, who are eligible for Medicaid due to blindness or
disability. Report Blind/Disabled Adults who are age 65 or older in this category, not in Aged.
O Mandatory enrollment
O Voluntary enrollment

[OBlind/Disabled Children and Related Populations are beneficiaries, generally under age 18, who are eligible for Medicaid due to
blindness or disability.
O Mandatory enrollment
O Voluntary enrollment

[0 Aged and Related Populations are those Medicaid beneficiaries who are age 65 or older and not members of the Blind/Disabled
population or members of the Section 1931 Adult population.
O Mandatory enrollment
O Voluntary enrollment

[z Foster Care Children are Medicaid beneficiaries who are receiving foster care or adoption assistance (Title I\VV-E), are in foster-care, or
are otherwise in an out-of-home placement.
O Mandatory enrollment
O Voluntary enrollment

[OTITLE XXI SCHIP is an optional group of targeted low-income children who are eligible to participate in Medicaid if the State decides
to administer the State Children€ps Health Insurance Program (SCHIP) through the Medicaid program.
O Mandatory enroliment
O Voluntary enrollment

[z1 Other (Please define):

New iverto iinto our full-risk i remainin fee-ft iceper42 CFR438.5(d)(1)(2)(:

Chil igi i )underTitle XVI

Section A: Program Description
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Part I: Program Overview
E. Populations Included in Waiver (2 of 3)

2. Excluded Populations. Within the groups identified above, there may be certain groups of individuals who are excluded from the Waiver
Program. For example, the €Aged€p population may be required to enroll into the program, but € Dual Eligibles€y within that population
may not be allowed to participate. In addition, €Section 1931 Children€y may be able to enroll voluntarily in a managed care program, but
©Foster Care Children€y within that population may be excluded from that program. Please indicate if any of the following populations are
excluded from participating in the Waiver Program:

[C1Medicare Dual Eligible --Individuals entitled to Medicare and eligible for some category of Medicaid benefits. (Section 1902(a)(10) and
Section 1902(a)(10)(E))

[ Poverty Level Pregnant Women -- Medicaid beneficiaries, who are eligible only while pregnant and for a short time after delivery. This
population originally became eligible for Medicaid under the SOBRA legislation.

[ Other Insurance --Medicaid beneficiaries who have other health insurance.

[0 Reside in Nursing Facility or ICF/IID --Medicaid beneficiaries who reside in Nursing Facilities (NF) or Intermediate Care Facilities for
the Individuals with Intellectual Disabilities (ICF/IID).

[1Enrolled in Another Managed Care Program --Medicaid beneficiaries who are enrolled in another Medicaid managed care program

[ Eligibility Less Than 3 Months --Medicaid beneficiaries who would have less than three months of Medicaid eligibility remaining upon
enrollment into the program.

[J Participate in HCBS Waiver --Medicaid beneficiaries who participate in a Home and Community Based Waiver (HCBS, also referred to
as a 1915(c) waiver).

[0 American Indian/Alaskan Native --Medicaid beneficiaries who are American Indians or Alaskan Natives and members of federally
recognized tribes.

[C1Special Needs Children (State Defined) --Medicaid beneficiaries who are special needs children as defined by the State. Please provide
this definition.

[JSCHIP Title XXI Children € Medicaid beneficiaries who receive services through the SCHIP program.
[ Retroactive Eligibility € Medicaid beneficiaries for the period of retroactive eligibility.

[c] Other (Please define):

New Hampshireexcludesentirelyfrom its full-risk, capitatednanagedaredelivery systemthoseMedicaidenrolleeswith VA benefits,Qualified MedicareBeneficiaries SpecifiedLow-income
MedicareBeneficiaries Spend-Downthoseenrolledin HIPP,andthosein the Family-PlanningOnly Benefit.

Section A: Program Description

Part I: Program Overview
E. Populations Included in Waiver (3 of 3)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description
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Part I: Program Overview
F. Services (1 of 5)

List all services to be offered under the Waiver in Appendices D2.S. and D2.A of Section D, Cost-Effectiveness.

1. Assurances.

The State assures CMS that services under the Waiver Program will comply with the following federal requirements:
= Services will be available in the same amount, duration, and scope as they are under the State Plan per 42 CFR 438.210(a)(2).
= Access to emergency services will be assured per section 1932(b)(2) of the Act and 42 CFR 438.114.
= Access to family planning services will be assured per section 1905(a)(4) of the Act and 42 CFR 431.51(b)

[0 The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of more of the regulatory requirements listed
above for PIHP or PAHP programs. Please identify each regulatory requirement for which a waiver is requested, the managed
care program(s) to which the waiver will apply, and what the State proposes as an alternative requirement, if any. (See note
below for limitations on requirements that may be waived).

The CMS Regional Office has reviewed and approved the MCO, PIHP, PAHP, or PCCM contracts for compliance with the
provisions of 42 CFR 438.210(a)(2), 438.114, and 431.51 (Coverage of Services, Emergency Services, and Family Planning) as
applicable. If this is an initial waiver, the State assures that contracts that comply with these provisions will be submitted to the CMS
Regional Office for approval prior to enrollment of beneficiaries in the MCO, PIHP, PAHP, or PCCM.

[ This is a proposal for a 1915(b)(4) FFS Selective Contracting Program only and the managed care regulations do not apply. The State
assures CMS that services will be available in the same amount, duration, and scope as they are under the State Plan.

The state assures CMS that it complies with Title I of the Medicare Modernization Act of 2003, in so far as these requirements are
applicable to this waiver.

Note: Section 1915(b) of the Act authorizes the Secretary to waive most requirements of section 1902 of the Act for the purposes listed in
sections 1915(b)(1)-(4) of the Act. However, within section 1915(b) there are prohibitions on waiving the following subsections of section
1902 of the Act for any type of waiver program:
= Section 1902(s) -- adjustments in payment for inpatient hospital services furnished to infants under age 1, and to children under age 6
who receive inpatient hospital services at a Disproportionate Share Hospital (DSH) facility.
= Sections 1902(a)(15) and 1902(bb) € prospective payment system for FQHC/RHC
= Section 1902(a)(10)(A) as it applies to 1905(a)(2)(C) € comparability of FQHC benefits among Medicaid beneficiaries
= Section 1902(a)(4)(C) -- freedom of choice of family planning providers
= Sections 1915(b)(1) and (4) also stipulate that section 1915(b) waivers may not waive freedom of choice of emergency services
providers.

Section A: Program Description

Part I: Program Overview
F. Services (2 of 5)

2. Emergency Services. In accordance with sections 1915(b) and 1932(b) of the Act, and 42 CFR 431.55 and 438.114, enrollees in an MCO,
PIHP, PAHP, or PCCM must have access to emergency services without prior authorization, even if the emergency services provider does not
have a contract with the entity.

[1 The PAHP, PAHP, or FFS Selective Contracting program does not cover emergency Services.

Emergency Services Category General Comments (optional):

3. Family Planning Services. In accordance with sections 1905(a)(4) and 1915(b) of the Act, and 42 CFR 431.51(b), prior authorization of, or
requiring the use of network providers for family planning services is prohibited under the waiver program. Out-of-network family planning
services are reimbursed in the following manner:

[ The MCO/PIHP/PAHP will be required to reimburse out-of-network family planning services.

[ The MCO/PIHP/PAHP will be required to pay for family planning services from network providers, and the State will pay for family
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planning services from out-of-network providers.

[0 The State will pay for all family planning services, whether provided by network or out-of-network providers.

[ Other (please explain):

[0 Family planning services are not included under the waiver.

Family Planning Services Category General Comments (optional):

Section A: Program Description

Part I: Program Overview
F. Services (3 of 5)

4. FQHC Services. In accordance with section 2088.6 of the State Medicaid Manual, access to Federally Qualified Health Center (FQHC)
services will be assured in the following manner:

[O The program is voluntary, and the enrollee can disenroll at any time if he or she desires access to FQHC services. The

MCO/PIHP/PAHP/PCCM is not required to provide FQHC services to the enrollee during the enrollment period.
[2] The program is mandatory and the enrollee is guaranteed a choice of at least one MCO/PIHP/PAHP/PCCM which has at least one FQHC

as a participating provider. If the enrollee elects not to select a MCO/PIHP/PAHP/PCCM that gives him or her access to FQHC services,
no FQHC services will be required to be furnished to the enrollee while the enrollee is enrolled with the MCO/PIHP/PAHP/PCCM he or
she selected. Since reasonable access to FQHC services will be available under the waiver program, FQHC services outside the program
will not be available. Please explain how the State will guarantee all enrollees will have a choice of at least one MCO/PIHP/PAHP/PCCM

with a participating FQHC:

TheMCOsarerequiredto provideRuralHealthClinic andFQHC servicego membersy contract. Theyarenot listedasmandategrovidersbut ratherasa mandatedetof services. TheMCOs
contractwith FQHCsandRHCsto fulfill thisrequirement.

[ The program is mandatory and the enrollee has the right to obtain FQHC services outside this waiver program through the regular
Medicaid Program.

FQHC Services Category General Comments (optional):

5. EPSDT Requirements.

[2] The managed care programs(s) will comply with the relevant requirements of sections 1905(a)(4)(b) (services), 1902(a)(43)
(administrative requirements including informing, reporting, etc.), and 1905(r) (definition) of the Act related to Early, Periodic Screening,
Diagnosis, and Treatment (EPSDT) program.

EPSDT Requirements Category General Comments (optional):

Section A: Program Description

Part I: Program Overview
F. Services (4 of 5)

6. 1915(b)(3) Services.
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[ This waiver includes 1915(b)(3) expenditures. The services must be for medical or health-related care, or other services as described in 42

CFR Part 440, and are subject to CMS approval. Please describe below what these expenditures are for each waiver program that offers
them. Include a description of the populations eligible, provider type, geographic availability, and reimbursement method.

1915(b)(3) Services Requirements Category General Comments:

7. Self-referrals.

[c] The State requires MCOs/PIHPs/PAHPS/PCCMs to allow enrollees to self-refer (i.e. access without prior authorization) under the
following circumstances or to the following subset of services in the MCO/PIHP/PAHP/PCCM contract:

Self-referrals Requirements Category General Comments:

Self-referralsor accessvithout prior authorizatioris permittedfor all pregnancy-relateslervicesfamily planningservicesandsuppliesemergencyervicescourtorderedservicesandthoseprior authorizationsn placefor 60 days
or until thecompletionof amedicallynecessityeview,which evercomedfirst, when: 1) theenrolleeis initially enteringthemanagedaredeliverysystemand2) whenanenrolleeis transitioningfrom oneMCO to another.

8. Other.

[ Other (Please describe)

Section A: Program Description

Part I: Program Overview
F. Services (5 of 5)

Additional Information. Please enter any additional information not included in previous pages:

p

p 1,0 I yschi ty for RuralHealthClinic andFQHC ServicesF Drugs,C: Ith enter Laboratory X-Ray ServicesF gS
ServicesClinic, PhysicalTherapy.OccupationaT herapy Speechiherapy. 0y f } f Duty Nursing Adult Medical Day Care PersonaCareServicest o

Section A: Program Description

Part I1: Access
A. Timely Access Standards (1 of 7)

Each State must ensure that all services covered under the State plan are available and accessible to enrollees of the 1915(b) Waiver Program. Section
1915(b) of the Act prohibits restrictions on beneficiaries€ access to emergency services and family planning services.

1. Assurances for MCO, PIHP, or PAHP programs

[c] The State assures CMS that it complies with section 1932(c)(1)(A)(i) of the Act and 42 CFR 438.206 Availability of Services; in so
far as these requirements are applicable.

[0 The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or
PAHP programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[c] The CMS Regional Office has reviewed and approved the MCO, PIHP, or PAHP contracts for compliance with the provisions of

file://IC|/...%20Manager%209.17.13/CAPHG%20Files%20t0%20Post/10.01.15%20-%201915(b)/NH_Mandatory-Managed-Care_NH-01.htm[10/1/2015 1:06:20 PM]



Print application selector for 1915(b)Waiver: NH.0778.R00.00 - Jul 01, 2015

section 1932(c)(1)(A)(i) of the Act and 42 CFR 438.206 Availability of Services. If this is an initial waiver, the State assures that
contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enrollment of
beneficiaries in the MCO, PIHP, PAHP, or PCCM.

If the 1915(b) Waiver Program does not include a PCCM component, please continue with Part 11.B. Capacity Standards.
Section A: Program Description

Part 11: Access
A. Timely Access Standards (2 of 7)

2. Details for PCCM program. The State must assure that Waiver Program enrollees have reasonable access to services. Please note below the
activities the State uses to assure timely access to services.

a. [JAvailability Standards. The State€ys PCCM Program includes established maximum distance and/or travel time requirements,
given beneficiary€ps normal means of transportation, for waiver enrollees€p access to the following providers. For each provider
type checked, please describe the standard.

1. [JPCPs

Please describe:

2. [ Specialists

Please describe:

3. [dAncillary providers

Please describe:

4. [Dental

Please describe:

5. [OHospitals

Please describe:

6. []Mental Health

Please describe:

7. [JPharmacies

Please describe:

8. [ Substance Abuse Treatment Providers
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Please describe:

9. [OOther providers

Please describe:

Section A: Program Description

Part I1: Access
A. Timely Access Standards (3 of 7)

2. Details for PCCM program. (Continued)

b. [JAppointment Schedulingmeans the time before an enrollee can acquire an appointment with his or her provider for both urgent
and routine visits. The State€s PCCM Program includes established standards for appointment scheduling for waiver enrollee€ps
access to the following providers.

1. [JPCPs

Please describe:

2. [ Specialists

Please describe:

3. [Ancillary providers

Please describe:

4. [Dental

Please describe:

5. [ Mental Health

Please describe:

6. [JSubstance Abuse Treatment Providers

Please describe:

7. [Urgent care
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Please describe:

8. [ Other providers

Please describe:

Section A: Program Description

Part 11 Access
A. Timely Access Standards (4 of 7)

2. Details for PCCM program. (Continued)

c. [OIn-Office Waiting Times: The State€ps PCCM Program includes established standards for in-office waiting times. For each

provider type checked, please describe the standard.
1. [JPCPs

Please describe:

2. [ Specialists

Please describe:

3. [OdAncillary providers

Please describe:

4. [Dental

Please describe:

5. [OMental Health

Please describe:

6. []Substance Abuse Treatment Providers

Please describe:

7. [ Other providers

Please describe:
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Section A: Program Description

Part I1: Access
A. Timely Access Standards (5 of 7)

2. Details for PCCM program. (Continued)

d. [JOther Access Standards

Section A: Program Description

Part I1: Access
A. Timely Access Standards (6 of 7)

3. Details for 1915(b)(4)FFS selective contracting programs: Please describe how the State assures timely access to the services covered
under the selective contracting program.

Section A: Program Description

Part I1: Access
A. Timely Access Standards (7 of 7)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part I1: Access
B. Capacity Standards (1 of 6)

1. Assurances for MCO, PIHP, or PAHP programs

The State assures CMS that it complies with section 1932(b)(5) of the Act and 42 CFR 438.207 Assurances of adequate capacity and

services, in so far as these requirements are applicable.
[ The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or

PAHP programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[2] The CMS Regional Office has reviewed and approved the MCO, PIHP, or PAHP contracts for compliance with the provisions of

section 1932(b)(5) and 42 CFR 438.207 Assurances of adequate capacity and services. If this is an initial waiver, the State assures
that contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enrollment of
beneficiaries in the MCO, PIHP, PAHP, or PCCM.

If the 1915(b) Waiver Program does not include a PCCM component, please continue with Part 11, C. Coordination and Continuity of Care
Standards.
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Section A: Program Description

Part I1: Access
B. Capacity Standards (2 of 6)

2. Details for PCCM program. The State must assure that Waiver Program enrollees have reasonable access to services. Please note below
which of the strategies the State uses assure adequate provider capacity in the PCCM program.
a. [JThe State has set enrollment limits for each PCCM primary care provider.

Please describe the enrollment limits and how each is determined:

b. [The State ensures that there are adequate number of PCCM PCPs with open panels.

Please describe the State s standard:

c. [The State ensures that there is an adequate number of PCCM PCPs under the waiver assure access to all services covered under
the Waiver.

Please describe the State €s standard for adequate PCP capacity:

Section A: Program Description

Part I1: Access
B. Capacity Standards (3 of 6)

2. Details for PCCM program. (Continued)
d. [JThe State compares numbers of providers before and during the Waiver.

Provider Type # Before Waiver #in Current Waiver # Expected in Renewal
Please note any limitations to the data in the chart above:
e. [ The State ensures adequate geographic distribution of PCCMs.
Please describe the State s standard:
Section A: Program Description
Part I1: Access
B. Capacity Standards (4 of 6)
2. Details for PCCM program. (Continued)
f. [OJPCP:Enrollee Ratio. The State establishes standards for PCP to enrollee ratios.
Area/(City/County/Region) PCCM-to-Enrollee Ratio
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Please note any changes that will occur due to the use of physician extenders.:

g. [JOther capacity standards.

Please describe:

Section A: Program Description

Part I1. Access
B. Capacity Standards (5 of 6)

3. Details for 1915(b)(4)FFS selective contracting programs: Please describe how the State assures provider capacity has not been negatively
impacted by the selective contracting program. Also, please provide a detailed capacity analysis of the number of beds (by type, per facility) €
for facility programs, or vehicles (by type, per contractor) € for non-emergency transportation programs, needed per location to assure
sufficient capacity under the waiver program. This analysis should consider increased enrollment and/or utilization expected under the waiver.

Section A: Program Description

Part I1: Access
B. Capacity Standards (6 of 6)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part I1: Access
C. Coordination and Continuity of Care Standards (1 of 5)

1. Assurances for MCO, PIHP, or PAHP programs

The State assures CMS that it complies with section 1932(c)(1)(A)(i) of the Act and 42 CFR 438.206 Availability of Services; in so

far as these requirements are applicable.
[[] The State seeks a waiver of a waiver of section 1902(a)(4) of the Act, to waive one or more of more of the regulatory requirements

listed above for PIHP or PAHP programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[] The CMS Regional Office has reviewed and approved the MCO, PIHP, or PAHP contracts for compliance with the provisions of

section 1932(c)(1)(A)(i) of the Act and 42 CFR 438.206 Availability of Services. If this is an initial waiver, the State assures that
contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enrollment of
beneficiaries in the MCO, PIHP, PAHP, or PCCM.

Section A: Program Description

Part I1: Access
C. Coordination and Continuity of Care Standards (2 of 5)
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2. Details on MCO/PIHP/PAHP enrollees with special health care needs.
The following items are required.

a. [The plan is a PIHP/PAHP, and the State has determined that based on the plan€s scope of services, and how the State has

organized the delivery system, that the PIHP/PAHP need not meet the requirements for additional services for enrollees with
special health care needs in 42 CFR 438.208.

Please provide justification for this determination:

b. Identification. The State has a mechanism to identify persons with special health care needs to MCOs, PIHPs, and PAHPs, as
those persons are defined by the State.

Please describe:

Tt p oughAid to the PermanentlyandTotally Disabled(APTD) andthrough peciaHealth SHCH theMCO via datatransferon the
daily 834file for newly enrolledMCO members.In addition,New Hamp: q atth i i
with aseriol iving with HIV/AIDS,

gspecialk 1enrolleewith 2 chronicconditions anenrolleewith 1 chronicconditionandbeingatrisk of havinganotheranenrollee
10is achild in fostercare,anenrolle: is achild receivingDCYF is yenrolleewith intellectualor I

c. [c]Assessment. Each MCO/PIHP/PAHP will implement mechanisms, using appropriate health care professionals, to assess each
enrollee identified by the State to identify any ongoing special conditions that require a course of treatment or regular care
monitoring. Please describe:

Please describe the enrollment limits and how each is determined:

TheMCOsarerequiredto identify specialneedsmemberasedn themember'physical developmentalor behaviorakonditions. The MCOs utilize HealthRisk Assessmentguringwelcomecallsto carry out this responsibilityaswell as
offer enrolleesanavenueto self-identify. The MCOsalsousepredictivemodelingto determinewhich enrolleemay havespeciahealthcareneedsandthen,throughthe casemanagementnit, conductoutreachto thoseenrollees.

d. [ Treatment Plans. For enrollees with special health care needs who need a course of treatment or regular care monitoring, the
State requires the MCO/PIHP/PAHP to produce a treatment plan.If so, the treatment plan meets the following requirements:
1. Developed by enrollees€ primary care provider with enrollee participation, and in consultation with any specialists€p
care for the enrollee.
2. [2] Approved by the MCO/PIHP/PAHP in a timely manner (if approval required by plan).
3. [2In accord with any applicable State quality assurance and utilization review standards.

Please describe:

New . . ith 2 i i 1 ingatrisk of an

enrolleeliving with HIV/AIDS, childin fostercare, child receivingDCYF T

modificationsto theplanin question. TheMCO i i primar their uni these
i theirneeds.

e. []Direct access to specialists. If treatment plan or regular care monitoring is in place, the MCO/PIHP/PAHP has a mechanism in
place to allow enrollees to directly access specialists as appropriate for enrollee€s condition and identified needs.

Please describe:

A member'sreatmenplanwill describewhich specialistor servicesareneededor ongoingcare. The MCOsbasetheir standingreferralsfor directaccesso a specialisiand/or
approvea numberof visits/unitsbasecon the treatmenplan,which mayinvolve consultatiorwith the providerdevelopingthe plan.

Section A: Program Description

Part 11: Access
C. Coordination and Continuity of Care Standards (3 of 5)

3. Details for PCCM program. The State must assure that Waiver Program enrollees have reasonable access to services. Please note below
which of the strategies the State uses assure adequate provider capacity in the PCCM program.
a. [JEachenrollee selects or is assigned to a primary care provider appropriate to the enrollee€ps needs.

b. [JEach enrollee selects or is assigned to a designated designated health care practitioner who is primarily responsible for

coordinating the enrollee€s overall health care.
c. [JEachenrollee is receives health education/promotion information.

Please explain:
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d. [JEach provider maintains, for Medicaid enrollees, health records that meet the requirements established by the State, taking into

account professional standards.
[ There is appropriate and confidential exchange of information among providers.

f.  [Enrollees receive information about specific health conditions that require follow-up and, if appropriate, are given training in self-
care.

g. [OPrimary care case managers address barriers that hinder enrollee compliance with prescribed treatments or regimens, including
the use of traditional and/or complementary medicine.

h. [JAdditional case management is provided.

Please include how the referred services and the medical forms will be coordinated among the practitioners, and documented in
the primary care case manager €s files.

i. [JReferrals.

Please explain in detail the process for a patient referral. In the description, please include how the referred services and the
medical forms will be coordinated among the practitioners, and documented in the primary care case managers € files.

Section A: Program Description

Part 11: Access
C. Coordination and Continuity of Care Standards (4 of 5)

4. Details for 1915(b)(4) only programs: If applicable, please describe how the State assures that continuity and coordination of care are not
negatively impacted by the selective contracting program.

Section A: Program Description

Part I1: Access
C. Coordination and Continuity of Care Standards (5 of 5)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part I11: Quality

1. Assurances for MCO or PIHP programs

The State assures CMS that it complies with section 1932(c)(1)(A)(iii)-(iv) of the Act and 42 CFR 438.202, 438.204, 438.210,
438.214, 438.218, 438.224, 438.226, 438.228, 438.230, 438.236, 438.240, and 438.242 in so far as these regulations are applicable.
[C] The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP

programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:
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[c] The CMS Regional Office has reviewed and approved the MCO, PIHP, or PAHP contracts for compliance with the provisions of
section 1932(c)(1)(A)(iii)-(iv) of the Act and 42 CFR 438.202, 438.204, 438.210, 438.214, 438.218, 438.224, 438.226, 438.228,
438.230, 438.236, 438.240, and 438.242. If this is an initial waiver, the State assures that contracts that comply with these provisions
will be submitted to the CMS Regional Office for approval prior to enrollment of beneficiaries in the MCO, PIHP, PAHP, or
PCCM.

Section 1932(c)(1)(A)(iii)-(iv) of the Act and 42 CFR 438.202 requires that each State Medicaid agency that contracts with MCOs
and PIHPs submit to CMS a written strategy for assessing and improving the quality of managed care services offered by all MCOs

and PIHPs.
The State assures CMS that this quality strategy was initially submitted to the CMS Regional Office on:
| 09/04/13 | (mvadzyy)

[2] The State assures CMS that it complies with section 1932(c)(2) of the Act and 42 CFR 438 Subpart E, to arrange for an annual,

independent, external quality review of the outcomes and timeliness of, and access to the services delivered under each MCO/
PIHP contract. Note: EQR for PIHPs is required beginning March 2004.
Please provide the information below (modify chart as necessary):

Activities Conducted
Program Type Name of i
ram P Organization | EQRstudy | Mandatory | Optional
Activities Activities
HealthServices Memberfocusstudies Providerservice AnnualMCO complla‘r‘wcla”a:ilit, Validationof MCO encountedata,

M CO Advisory Group monitor c (CY 2014) Calculationof performance

providers MCO performanceneasures measuressonductperformance
PIHP

Section A: Program Description

Part I11: Quality

2. Assurances For PAHP program

[O] The State assures CMS that it complies with section 1932(c)(1)(A)(iii)-(iv) of the Act and 42 CFR 438.210, 438.214, 438.218,

438.224, 438.226, 438.228, 438.230 and 438.236, in so far as these regulations are applicable.
[C] The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PAHP

programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[ The CMS Regional Office has reviewed and approved the PAHP contracts for compliance with the provisions of section 1932(c)

(L)(A)(iii)-(iv) of the Act and 42 CFR 438.210, 438.214, 438.218, 438.224, 438.226, 438.228, 438.230 and 438.236. If this is an
initial waiver, the State assures that contracts that comply with these provisions will be submitted to the CMS Regional Office for
approval prior to enrollment of beneficiaries in the MCO, PIHP, PAHP, or PCCM.

Section A: Program Description

Part I11: Quality

3. Details for PCCM program. The State must assure that Waiver Program enrollees have access to medically necessary services of adequate
quality. Please note below the strategies the State uses to assure quality of care in the PCCM program.
a. [QThe State has developed a set of overall quality improvement guidelines for its PCCM program.

Please describe:
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Section A: Program Description

Part I11: Quality

3. Details for PCCM program. (Continued)
b. [JState Intervention: If a problem is identified regarding the quality of services received, the State will intervene as indicated

below.

1. [JProvide education and informal mailings to beneficiaries and PCCMs
2. [|Initiate telephone and/or mail inquiries and follow-up
3. [ Request PCCM@s response to identified problems
4. [ Refer to program staff for further investigation
5. [Send warning letters to PCCMs
6. []Referto State€s medical staff for investigation
7. [OQInstitute corrective action plans and follow-up
8. [ Change an enrolleegps PCCM
9. [ Institute a restriction on the types of enrollees

10. [ Further limit the number of assignments

11. [JBan new assignments

12. [ Transfer some or all assignments to different PCCMs

13. [ Suspend or terminate PCCM agreement

14. [ Suspend or terminate as Medicaid providers

15. [JOther

Please explain:

Section A: Program Description

Part I11: Quality

3. Details for PCCM program. (Continued)
c. [JSelection and Retention of Providers: This section provides the State the opportunity to describe any requirements, policies or
procedures it has in place to allow for the review and documentation of qualifications and other relevant information pertaining to
a provider who seeks a contract with the State or PCCM administrator as a PCCM. This section is required if the State has applied
for a 1915(b)(4) waiver that will be applicable to the PCCM program.
Please check any processes or procedures listed below that the State uses in the process of selecting and retaining PCCMs. The
State (please check all that apply):
1. [ Has a documented process for selection and retention of PCCMs (please submit a copy of that documentation).
2. [JHas an initial credentialing process for PCCMs that is based on a written application and site visits as appropriate, as
well as primary source verification of licensure, disciplinary status, and eligibility for payment under Medicaid.
3. [ Has arecredentialing process for PCCMs that is accomplished within the time frame set by the State and through a
process that updates information obtained through the following (check all that apply):
A. [Olnitial credentialing
B. [ Performance measures, including those obtained through the following (check all that apply):
= [ The utilization management system.
=[] The complaint and appeals system.
= [JEnrollee surveys.
=[] Other.

Please describe:

4. [ Uses formal selection and retention criteria that do not discriminate against particular providers such as those who

file://IC|/...%20Manager%209.17.13/CAPHG%20Files%20t0%20Post/10.01.15%20-%201915(b)/NH_Mandatory-Managed-Care_NH-01.htm[10/1/2015 1:06:20 PM]



Print application selector for 1915(b)Waiver: NH.0778.R00.00 - Jul 01, 2015

serve high risk populations or specialize in conditions that require costly treatment.

5. [ Has an initial and recredentialing process for PCCMs other than individual practitioners (e.g., rural health clinics,
federally qualified health centers) to ensure that they are and remain in compliance with any Federal or State
requirements (e.g., licensure).

6. [ Notifies licensing and/or disciplinary bodies or other appropriate authorities when suspensions or terminations of
PCCMs take place because of quality deficiencies.

7. [ Other

Please explain:

Section A: Program Description

Part I11: Quality

3. Details for PCCM program. (Continued)

d. Other quality standards (please describe):

Section A: Program Description

Part I11: Quality

4. Details for 1915(b)(4) only programs: Please describe how the State assures quality in the services that are covered by the selective
contracting program. Please describe the provider selection process, including the criteria used to select the providers under the waiver. These
include quality and performance standards that the providers must meet. Please also describe how each criteria is weighted:

Section A: Program Description

Part 1V: Program Operations
A. Marketing (1 of 4)

1. Assurances

[2] The State assures CMS that it complies with section 1932(d)(2) of the Act and 42 CFR 438.104 Marketing activities; in so far as
these regulations are applicable.

[C] The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or
PAHP programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

The CMS Regional Office has reviewed and approved the MCO, PIHP, PAHP, or PCCM contracts for compliance with the

provisions of section 1932(d)(2) of the Act and 42 CFR 438.104 Marketing activities. If this is an initial waiver, the State assures
that contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enrollment of
beneficiaries in the MCO, PIHP, PAHP, or PCCM.

[ This is a proposal for a 1915(b)(4) FFS Selective Contracting Program only and the managed care regulations do not apply.

Section A: Program Description

Part 1V: Program Operations
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A. Marketing (2 of 4)
2. Details

a. Scope of Marketing

1. [ The State does not permit direct or indirect marketing by MCO/PIHP/PAHP/PCCM or selective contracting FFS providers.
2. [2] The State permits indirect marketing by MCO/PIHP/PAHP/PCCM or selective contracting FFS providers (e.g., radio and
TV advertising for the MCO/PIHP/PAHP or PCCM in general).

Please list types of indirect marketing permitted:

MCOsmayinitiate andparticipatein public i iti an ||me i ing brandedstandardy ifi iviti bags keyrings,r onducted
by localagenciesor icipati commtu irs. Thesept i dawarer i notpermitreleaseof informati ificto theNH areprogramor tt O offers, otherthanthe nameof the
healthplan.

3. [2]The State permits direct marketing by MCO/PIHP/PAHP/PCCM or selective contracting FFS providers (e.g., direct mail to
Medicaid beneficiaries).

Please list types of direct marketing permitted:

Thlny dayspnov to Dpenenrollmem MCOsareallowedlo engagen anactivity thatpublicly pre detailsof a specificNH MCO HealthPlanor public and ity thatpromc in anMCO. of these
mail, releaseof amembemwebsite provisionof brochuresn public pl p i 10f Ne 1e. No directcold calling is permitted. MCOs arenot permittedto
offer sign: i anyt\me Sign-upgi istinctfrom productsofferedto enrollec phonesor car ) Jedto encc 1avioror impro 1ienbf caremanagement.

Section A: Program Description

Part 1V: Program Operations
A. Marketing (3 of 4)

2. Details (Continued)

b. Description. Please describe the State€ps procedures regarding direct and indirect marketing by answering the following questions, if
applicable.

1. [ The State prohibits or limits MCOs/PIHPs/PAHPs/PCCMs/selective contracting FFS providers from offering gifts or other
incentives to potential enrollees.

Please explain any limitation or prohibition and how the State monitors this:

The Statelimits gifts to potentialenrolleeso thosepromotional/giveawajtemsof nominalvaluesuchaspens bags key rings, notepadsballoons etc.

2. [OThe State permits MCOs/PIHPs/PAHPs/PCCMs/selective contracting FFS providers to pay their marketing representatives
based on the number of new Medicaid enrollees he/she recruited into the plan.

Please explain how the State monitors marketing to ensure it is not coercive or fraudulent:

3. [2] The State requires MCO/PIHP/PAHP/PCCM/selective contracting FFS providers to translate marketing materials.

Please list languages materials will be translated into. (If the State does not translate or require the translation of
marketing materials, please explain):

SpanishNepali,andArabic.

The State has chosen these languages because (check any that apply):
a. [The languages comprise all prevalent languages in the service area.

Please describe the methodology for determining prevalent languages:
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b. OThe languages comprise all languages in the service area spoken by approximately |:| percent or more of

the population.
c. [z Other

Please explain:

The Staterequiresthe MCOsto identify languageso translatematerialsinto throughmembersself reportingwith numeratorsnddenominatordasedbn membercountsatapointin time. As aresultof
this self-canvassingy the MCOs, the mostcommonlyencounterethnguageneedsare SpanishNepaliandArabic. SomeMCOsalsoencountethe needfor Italian, SwahiliandBosnian.

Section A: Program Description

Part IV: Program Operations
A. Marketing (4 of 4)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part IV: Program Operations
B. Information to Potential Enrollees and Enrollees (1 of 5)

1. Assurances

[2] The State assures CMS that it complies with Federal Regulations found at section 1932(a)(5) of the Act and 42 CFR 438.10

Information requirements; in so far as these regulations are applicable.
[] The State seeks a waiver of a waiver of section 1902(a)(4) of the Act, to waive one or more of more of the regulatory requirements

listed above for PIHP or PAHP programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

The CMS Regional Office has reviewed and approved the MCO, PIHP, PAHP, or PCCM contracts for compliance with the
provisions of section 1932(a)(5) of the Act and 42 CFR 438.10 Information requirements. If this is an initial waiver, the State assures
that contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enrollment of
beneficiaries in the MCO, PIHP, PAHP, or PCCM.

[ This is a proposal for a 1915(b)(4) FFS Selective Contracting Program only and the managed care regulations do not apply.

Section A: Program Description

Part IV: Program Operations
B. Information to Potential Enrollees and Enrollees (2 of 5)

2. Details
a. Non-English Languages

1. [2]Potential enrollee and enrollee materials will be translated into the prevalent non-English languages.

Please list languages materials will be translated into. (If the State does not require written materials to be translated,
please explain):

Spanishandthe commonlyencounteretanguage®f New HampshireMCOsidentify languageso translatematerialsnto throughmembersself reportingwith numeratorsnddenominator&asecdbn membercounts
atapointin time. Themostcommonlyencounterethnguagesdentifiedby theMCOsareEnglish,SpanishNepali,andArabic. MCOsmayalsooffer materialsin Italian, Swahili,andBosnian.
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If the State does not translate or require the translation of marketing materials, please explain:

The State defines prevalent non-English languages as: (check any that apply):
a. [ The languages spoken by significant number of potential enrollees and enrollees.

Please explain how the State defines @significant. €:

b. OThe languages spoken by approximately |:| percent or more of the potential enrollee/enrollee
population.

c. [2]Other

Please explain:

The Staterequiresthe MCOsto identify languagesin additionto Spanishto translatematerialsinto throughmembersself reportingwith numeratorsanddenominatordasedn membercountsata point
in time. StatewideSpanistis the secondnostcommonlyspokenlanguageafter English,butresidentsvho identify asHispanicor Latino comprisgust over 3 percenif the statewidepopulation.

2. Please describe how oral translation services are available to all potential enrollees and enrollees, regardless of language
spoken.

TheManagedCareOrganizationhavetranslatorsavailableto eachmemberor potentialmemberegardles®f which languageneedthe membempresentsvith. Theseservicesarefree-of-chargeand
membersarenotified of their availability. Memberswith translatiorneedsmustcall thememberservicesdepartmentvithin eachMCO to arrangefor oraltranslationservices.

3. [@The State will have a mechanism in place to help enrollees and potential enrollees understand the managed care program.

Please describe:

New HampshireDHHS contractswith Languagé.ine sothattherearequalifiedtranslatorsavailablefor whateverdanguageneeda clienthas. DHHS ensureghatthe most
essentiaforms, includinginformationalmaterialsaboutmanagedare,aretranslatednto Spanishata minimumandpostedon the DHHS websitefor clients.

Section A: Program Description

Part IV: Program Operations
B. Information to Potential Enrollees and Enrollees (3 of 5)

2. Details (Continued)
b. Potential Enrollee Information

Information is distributed to potential enrollees by:

[c] State
[C] Contractor

Please specify:

[ There are no potential enrollees in this program. (Check this if State automatically enrolls beneficiaries into a single PIHP or
PAHP.)

Section A: Program Description

Part IV: Program Operations
B. Information to Potential Enrollees and Enrollees (4 of 5)

2. Details (Continued)

c. Enrollee Information
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The State has designated the following as responsible for providing required information to enrollees:

[Z] the State
[] State contractor

Please specify:

[ The MCO/PIHP/PAHP/PCCMI/FFS selective contracting provider.
Section A: Program Description

Part 1V: Program Operations
B. Information to Potential Enrollees and Enrollees (5 of 5)

Additional Information. Please enter any additional information not included in previous pages:

The Division of Client District Officesof NH DI M) to print. Tl DHHS will

NH DHHS will beginning, Tt ashow to obtain

Section A: Program Description

Part IVV: Program Operations
C. Enrollment and Disenrollment (1 of 6)

1. Assurances

The State assures CMS that it complies with section 1932(a)(4) of the Act and 42 CFR 438.56 Disenrollment; in so far as these

regulations are applicable.
[0 The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or

PAHP programs. (Please check this item if the State has requested a waiver of the choice of plan requirements in section A.I1.C.)

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[2] The CMS Regional Office has reviewed and approved the MCO, PIHP, PAHP, or PCCM contracts for compliance with the

provisions of section 1932(a)(4) of the Act and 42 CFR 438.56 Disenrollment requirements. If this is an initial waiver, the State
assures that contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to
enrollment of beneficiaries in the MCO, PIHP, PAHP, or PCCM.

[ This is a proposal for a 1915(b)(4) FFS Selective Contracting Program only and the managed care regulations do not apply.

Section A: Program Description

Part IVV: Program Operations
C. Enrollment and Disenrollment (2 of 6)

2. Details

Please describe the State€ps enrollment process for MCOs/PIHPs/PAHP/PCCMs and FFS selective contracting provider by checking the
applicable items below.

a. Outreach

[z The State conducts outreach to inform potential enrollees, providers, and other interested parties of the managed care program.

Please describe the outreach process, and specify any special efforts made to reach and provide information to special
populations included in the waiver program:
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New €DHHS'Bureauof D Bureauof SNH's Title V agencyfor Cl pe
i i asto e SpeciaHealth in Title V,
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Section A: Program Description

Part 1V: Program Operations
C. Enrollment and Disenrollment (3 of 6)

2. Details (Continued)
b. Administration of Enrollment Process

[] State staff conducts the enrollment process.
[c] The State contracts with an independent contractor(s) (i.e., enrollment broker) to conduct the enrollment process and related
activities.
The State assures CMS the enrollment broker contract meets the independence and freedom from conflict of interest
requirements in section 1903(b) of the Act and 42 CFR 438.810.

Broker name:l Maximus

Please list the functions that the contractor will perform:
[=] choice counseling
[z enroliment
[ other

Please describe:

[ State allows MCO/PIHP/PAHP or PCCM to enroll beneficiaries.

Please describe the process:

Section A: Program Description

Part IVV: Program Operations
C. Enrollment and Disenrollment (4 of 6)

2. Details (Continued)

c. Enrollment . The State has indicated which populations are mandatorily enrolled and which may enroll on a voluntary basis in Section
A.lLE.

[z This is a new program.

Please describe the implementation schedule (e.g. implemented statewide all at once; phased in by area; phased in by
population, etc.):

Tl fee-fi MOoStN Decembet, 2013. thiswaiver- absenbf awaiver, Ilin
will begin, July1,2015. May, 2015,by letterthatin 0.

30daysto 0. If heor shewill beauto-assignetb oneof thetwo MCOs. e I switchto theotherMCO following their initial

[ This is an existing program that will be expanded during the renewal period.

Please describe:Please describe the implementation schedule (e.g. new population implemented statewide all at once; phased in
by area; phased in by population, etc.):
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[c]If a potential enrollee does not select an MCO/PIHP/PAHP or PCCM within the given time frame, the potential enrollee will be
auto-assigned or default assigned to a plan.

i Potential enrollees will have QO day(s) / O month(s) to choose a plan.

ii. There is an auto-assignment process or algorithm.

In the description please indicate the factors considered and whether or not the auto-assignment process assigns
persons with special health care needs to an MCO/PIHP/PAHP/PCCM who is their current provider or who is
capable of serving their particular needs:

Auto-assignmenis equalbetweerthetwo MCOs. However,membersvho areauto-assignetb aMCO andwho haveanestablishedelationshipwith aprimarycare
providerthatis only in the networkof the non-assignetlCO canrequestlisenrolimenduringthefirst twelve (12) monthsof enrolimentatanytime.

[C] The State automatically enrolls beneficiaries.
[J on a mandatory basis into a single MCO, PIHP, or PAHP in a rural area (please also check item A.I.C.3).
[] on a mandatory basis into a single PIHP or PAHP for which it has requested a waiver of the requirement of choice of plans

(please also check item A.I.C.1).
[J on a voluntary basis into a single MCO, PIHP, or PAHP. The State must first offer the beneficiary a choice. If the beneficiary

does not choose, the State may enroll the beneficiary as long as the beneficiary can opt out at any time without cause.

Please specify geographic areas where this occurs:

U The State provides guaranteed eligibility of |:| months (maximum of 6 months permitted) for MCO/PCCM enrollees

under the State plan.
[O The State allows otherwise mandated beneficiaries to request exemption from enrollment in an MCO/PIHP/PAHP/PCCM.

Please describe the circumstances under which a beneficiary would be eligible for exemption from enrollment. In addition, please
describe the exemption process:

[c] The State automatically re-enrolls a beneficiary with the same PCCM or MCO/PIHP/PAHP if there is a loss of Medicaid
eligibility of 2 months or less.

Section A: Program Description

Part IV: Program Operations
C. Enrollment and Disenrollment (5 of 6)

2. Details (Continued)
d. Disenrollment

[2] The State allows enrollees to disenroll from/transfer between MCOs/PIHPs/PAHPs and PCCMs. Regardless of whether plan or
State makes the determination, determination must be made no later than the first day of the second month following the month in
which the enrollee or plan files the request. If determination is not made within this time frame, the request is deemed approved.

i Enrollee submits request to State.
ii. [JEnrollee submits request to MCO/PIHP/PAHP/PCCM. The entity may approve the request, or refer it to the State.
The entity may not disapprove the request.
iii. [ Enrollee must seek redress through MCO/PIHP/PAHP/PCCM grievance procedure before determination will be made
on disenrollment request.

[ The State does not permit disenrollment from a single PIHP/PAHP (authority under 1902 (a)(4) authority must be requested), or

from an MCO, PIHP, or PAHP in a rural area.
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The State has a lock-in period (i.e. requires continuous enrollment with MCO/PIHP/PAHP/PCCM) of months (up to
12 months permitted). If so, the State assures it meets the requirements of 42 CFR 438.56(c).
Please describe the good cause reasons for which an enrollee may request disenrollment during the lock-in period (in addition to

required good cause reasons of poor quality of care, lack of access to covered services, and lack of access to providers
experienced in dealing with enrollee €s health care needs):

A causeat

beper notall i isk aswell aslack of

of state
violation of rights, or lack of accesgo 3
[C] The State does not have a lock-in, and enrollees in MCOs/PIHPs/PAHPs and PCCMs are allowed to terminate or change their

enrollment without cause at any time. The disenrollment/transfer is effective no later than the first day of the second month
following the request.
[E The State permits MCOs/PIHPs/PAHPs and PCCMs to request disenrollment of enrollees.

i. [E]MCO/PIHP/PAHP and PCCM can request reassignment of an enrollee.

Please describe the reasons for which enrollees can request reassignment

TheMCO DHHS for f- the Agreementor fraudulent
useof thememberD card.

Thenico - orproiers.

ii. The State reviews and approves all MCO/PIHP/PAHP/PCCM-initiated requests for enrollee transfers or
disenrollments.

iii. [2] If the reassignment is approved, the State notifies the enrollee in a direct and timely manner of the desire of the
MCO/PIHP/PAHP/PCCM to remove the enrollee from its membership or from the PCCM s caseload.

iv. [3@ The enrollee remains an enrollee of the MCO/PIHP/PAHP/PCCM until another MCO/PIHP/PAHP/PCCM is chosen or
assigned.

Section A: Program Description

Part IV: Program Operations
C. Enrollment and Disenrollment (6 of 6)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part 1V: Program Operations
D. Enrollee Rights (1 of 2)

1. Assurances

[c] The State assures CMS that it complies with section 1932(a)(5)(B)(ii) of the Act and 42 CFR 438 Subpart C Enrollee Rights and
Protections.

[C] The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or
PAHP programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

The CMS Regional Office has reviewed and approved the MCO, PIHP, PAHP, or PCCM contracts for compliance with the

provisions of section 1932(a)(5)(B)(ii) of the Act and 42 CFR Subpart C Enrollee Rights and Protections. If this is an initial waiver,
the State assures that contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to
enrollment of beneficiaries in the MCO, PIHP, PAHP, or PCCM.

[ This is a proposal for a 1915(b)(4) FFS Selective Contracting Program only and the managed care regulations do not apply.

[c] The State assures CMS it will satisfy all HIPAA Privacy standards as contained in the HIPAA rules found at 45 CFR Parts 160 and
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164.
Section A: Program Description

Part IVV: Program Operations
D. Enrollee Rights (2 of 2)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part IVV: Program Operations
E. Grievance System (1 of 5)

1. Assurances for All Programs States, MCOs, PIHPs, PAHPs, and States in PCCM and FFS selective contracting programs are required to
provide Medicaid enrollees with access to the State fair hearing process as required under 42 CFR 431 Subpart E, including:

a. informing Medicaid enrollees about their fair hearing rights in a manner that assures notice at the time of an action,

b. ensuring that enrollees may request continuation of benefits during a course of treatment during an appeal or reinstatement of
services if State takes action without the advance notice and as required in accordance with State Policy consistent with fair
hearings. The State must also inform enrollees of the procedures by which benefits can be continued for reinstated, and

c. other requirements for fair hearings found in 42 CFR 431, Subpart E.

[c] The State assures CMS that it complies with section 1932(a)(4) of the Act and 42 CFR 438.56 Disenrollment; in so far as these

regulations are applicable.
Section A: Program Description

Part IV: Program Operations
E. Grievance System (2 of 5)

2. Assurances For MCO or PIHP programs. MCOs/PIHPs are required to have an internal grievance system that allows an enrollee or a
provider on behalf of an enrollee to challenge the denial of coverage of, or payment for services as required by section 1932(b)(4) of the Act
and 42 CFR 438 Subpart H.

[2] The State assures CMS that it complies with section 1932(b)(4) of the Act and 42 CFR 438 Subpart F Grievance System, in so far as
these regulations are applicable.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[c] The CMS Regional Office has reviewed and approved the MCO or PIHP contracts for compliance with the provisions of section

1932(b)(4) of the Act and 42 CFR 438 Subpart F Grievance System. If this is an initial waiver, the State assures that contracts that
comply with these provisions will be submitted to the CMS Regional Office for approval prior to enrollment of beneficiaries in the
MCO, PIHP, PAHP, or PCCM.

Section A: Program Description

Part 1V: Program Operations
E. Grievance System (3 of 5)

3. Details for MCO or PIHP programs
a. Direct Access to Fair Hearing
[2] The State requires enrollees to exhaust the MCO or PIHP grievance and appeal process before enrollees may request a state fair

hearing.
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[C]The State does not require enrollees to exhaust the MCO or PIHP grievance and appeal process before enrollees may request a
state fair hearing.

b. Timeframes

Ehe State€ps timeframe within which an enrollee, or provider on behalf of an enrollee, must file an appeal is days
(between 20 and 90).
OThe State€ys timeframe within which an enrollee must file a grievance is I:I days.

c. Special Needs

[ The State has special processes in place for persons with special needs.

Please describe:

Section A: Program Description

Part IV: Program Operations
E. Grievance System (4 of 5)

4. Optional grievance systems for PCCM and PAHP programs. States, at their option, may operate a PCCM and/or PAHP grievance
procedure (distinct from the fair hearing process) administered by the State agency or the PCCM and/or PAHP that provides for prompt
resolution of issues. These grievance procedures are strictly voluntary and may not interfere with a PCCM, or PAHP enrollee€ps freedom to
make a request for a fair hearing or a PCCM or PAHP enrollee€ps direct access to a fair hearing in instances involving terminations,
reductions, and suspensions of already authorized Medicaid covered services.

[ The State has a grievance procedure for its [] PCCM and/or [] PAHP program characterized by the following (please check any of the

following optional procedures that apply to the optional PCCM/PAHP grievance procedure):
The grievance procedures are operated by:
[the State

[CJthe State€ys contractor.

Please identify:l |

[Othe PCCM
[Jthe PAHP
[0 Requests for review can be made in the PCCM and/or PAHP grievance system (e.g. grievance, appeals):

Please describe:

[]Has a committee or staff who review and resolve requests for review.

Please describe if the State has any specific committee or staff composition or if this is a fiscal agent, enrollment broker, or PCCM
administrator function:

[ Specifies a time frame from the date of action for the enrollee to file a request for review.

Please specify the time frame for each type of request for review:

[ Has time frames for resolving requests for review.
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Specify the time period set for each type of request for review:

[[] Establishes and maintains an expedited review process.

Please explain the reasons for the process and specify the time frame set by the State for this process:

[0 Permits enrollees to appear before State PCCM/PAHP personnel responsible for resolving the request for review.
[C1 Notifies the enrollee in writing of the decision and any further opportunities for additional review, as well as the procedures available to

challenge the decision.
[ Other.

Please explain:

Section A: Program Description

Part 1VV: Program Operations
E. Grievance System (5 of 5)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part 1V: Program Operations
F. Program Integrity (1 of 3)

1. Assurances

The State assures CMS that it complies with section 1932(d)(1) of the Act and 42 CFR 438.610 Prohibited Affiliations with
Individuals Barred by Federal Agencies. The State assures that it prohibits an MCO, PCCM, PIHP, or PAHP from knowingly having
a relationship listed below with:

1. Anindividual who is debarred, suspended, or otherwise excluded from participating in procurement activities under the
Federal Acquisition Regulation or from participating in nonprocurement activities under regulations issued under Executive
Order No. 12549 or under guidelines implementing Executive Order No. 12549, or

2. Anindividual who is an affiliate, as defined in the Federal Acquisition Regulation, of a person described above.

The prohibited relationships are:

1. A director, officer, or partner of the MCO, PCCM, PIHP, or PAHP;

2. A person with beneficial ownership of five percent or more of the MCO€s, PCCM @s, PIHP @s, or PAHP € equity;

3. A person with an employment, consulting or other arrangement with the MCO, PCCM, PIHP, or PAHP for the provision of
items and services that are significant and material to the MCO¢s, PCCM s, PIHP s, or PAHP€s obligations under its
contract with the State.

[£] The State assures that it complies with section 1902(p)(2) and 42 CFR 431.55, which require section 1915(b) waiver programs to
exclude entities that:

Cbuld be excluded under section 1128(b)(8) of the Act as being controlled by a sanctioned individual;
Has a substantial contractual relationship (direct or indirect) with an individual convicted of certain crimes described in
section 1128(b)(8)(B) of the Act;
E3nploys or contracts directly or indirectly with an individual or entity that is
peecluded from furnishing health care, utilization review, medical social services, or administrative services pursuant
to section 1128 or 1128A of the Act, or
cbuld be exclude under 1128(b)(8) as being controlled by a sanctioned individual.
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Section A: Program Description

Part IV: Program Operations
F. Program Integrity (2 of 3)

2. Assurances For MCO or PIHP programs

[c] The State assures CMS that it complies with section 1932(d)(1) of the Act and 42 CFR 438.608 Program Integrity Requirements, in
so far as these regulations are applicable.

[c] State payments to an MCO or PIHP are based on data submitted by the MCO or PIHP. If so, the State assures CMS that it is in
compliance with 42 CFR 438.604 Data that must be Certified, and 42 CFR 438.606 Source, Content, Timing of Certification.

[0 The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or
PAHP programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[c] The CMS Regional Office has reviewed and approved the MCO or PIHP contracts for compliance with the provisions of section
1932(d)(1) of the Act and 42 CFR 438.604 Data that must be Certified; 438.606 Source, Content , Timing of Certification; and
438.608 Program Integrity Requirements. If this is an initial waiver, the State assures that contracts that comply with these
provisions will be submitted to the CMS Regional Office for approval prior to enrollment of beneficiaries in the MCO, PIHP,

PAHP, or PCCM.
Section A: Program Description

Part IV: Program Operations
F. Program Integrity (3 of 3)

Additional Information. Please enter any additional information not included in previous pages:

Section B: Monitoring Plan

Part I: Summary Chart of Monitoring Activities
Summary of Monitoring Activities (1 of 3)

The charts in this section summarize the activities used to monitor major areas of the waiver program. The purpose is to provide a €big

picture€p of the monitoring activities, and that the State has at least one activity in place to monitor each of the areas of the waiver that must
be monitored.

Please note:
= MCO, PIHP, and PAHP programs:
= There must be at least one checkmark in each column.
= PCCM and FFS selective contracting programs:
= There must be at least one checkmark in each column under € Evaluation of Program Impact. €
= There must be at least one check mark in one of the three columns under €pEvaluation of Access. €
= There must be at least one check mark in one of the three columns under €pEvaluation of Quality. €

Summary of Monitoring Activities: Evaluation of Program Impact

Evaluation of Program Impact
Program Information to
Monitoring Activity Choice Marketing Enroll Disenroll |Integrity Beneficiaries Grievance
Accreditation for Non-duplication [Jmco [mco [mco [mco [mco [mco
PP PP PP PP [JPiHP [PiHP
[C]PAHP [C]PAHP [C]PAHP [C]PAHP [C]PAHP [CJPAHP
[arcecMm [arccMm [grccMm [arccMm [JprccMm [JPccm
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[JFFs [JFFs [JFFs [JFFs [JFFs JFFs
Accreditation for Participation [Omco [Omco [Omco [Omco [Omco [Jmco
[JPIHP [JPIHP [JPIHP [JPIHP [JPiHP [JPIHP
[JPAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[JrPccMm [JrccMm [JrccMm [JrccMm [JPccm [Jpccm
[JFFs [JFFs [JFFs [JFFs [JFFs JFFs
Consumer Self-Report data MCO [mco [Jmco [Jmco [mco MCO
[JPIHP [JPIHP [JPIHP [JPIHP [JPiHP [JPIHP
[JPAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[JrccMm [Jrccm [JrccMm [JrccMm [JPccm [Jrccm
[JFFs [JFFs [JFFs [JFFs [JFFs [JFFs
Data Analysis (non-claims) [Jmco [Jmco MCO [Jmco [Jmco [Jmco
[JPIHP [JPIHP [JPIHP [JPIHP [JPiHP [JPIHP
[JPAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[grccm [grccm [grccm [grccm [Jrccm [Jrccm
[JFFs [JFFs [JFFs [JFFs [JFFs [JFFs
Enrollee Hotlines MCO [Omco [Omco [Omco [mco [Jmco
[QPIHP [QPIHP [JPIHP [JPIHP [JPIHP [JPIHP
OrAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[grccm [Jrccm [grccwm [Jrccm [JPccm [Jrccm
[QFFs [JFFs [QFFs [JFFs [JFFs [JFFS
Focused Studies MCO [mco [mco [mco [Jmco MCO
[JPIHP [JPIHP [JPIHP [JPIHP [JPIHP [JPIHP
[JPAHP [PAHP [PAHP [PAHP [JPAHP [JPAHP
[JPccMm [JPccMm [JPccm [JPccm [JPccm [JPccm
[QFFs [QFFs [QFFs [QFFs [JFFs [JFFsS
Geographic mapping MCO [Omco [Omco [Omco [Qmco [JMmco
[JPIHP [JPIHP [JPIHP [JPIHP [JPIHP [JPIHP
[QPAHP [QPAHP [QPAHP [QPAHP [JPAHP [JPAHP
[JPccm [JPccm [JPccm [JPccm [JPccm [JPcc™m
[JFFs [JFFs [QFFs [QFFs [JFFs [JFFs
Independent Assessment [Qmco [Qmco [Qmco MCO MCO [JMmco
[JPIHP [JPIHP [JPIHP [JPIHP [JPIHP [JPIHP
[QPAHP [QPAHP [QPAHP [QPAHP [JPAHP [JPAHP
[JPccM [JPcCM [JPcCM [JPcCM [JPccMm [JPccM
[JFFs [JFFs [JFFs [JFFs [JFFs [JFFs
Measure any Disparities by Racial [Qmco [mco [mco [mco [Jmco [mco
or Ethnic Groups [QPIHP [JPIHP [JPIHP [JPIHP [JPIHP [JPIHP
[QPAHP [QPAHP [QPAHP [QPAHP [JPAHP [JPAHP
[JPccM [JPccM [JPccM [JPccM [JPccm [JPccm
[QFFs [QFFs [QFFs [JFFs [JFFs [JFFs
Network Adequacy Assurance by MCO [QMmco [QmMco [QMmco MCO [Jmco
Plan []PIHP []PIHP []PIHP [JPIHP [JPIHP [JPIHP
[JPAHP [QPAHP [QPAHP [QPAHP [JPAHP [JPAHP
[JPccM [JPccM [JPccM [JPccM [JPccm [JPccm
[JFFs [JFFs [JFFs [JFFs [JFFs [JFFs
Ombudsman [QMmco [Omco [Omco [Omco Omco [Omco
[JPIHP [JPIHP [JPIHP [JPIHP [JPiHP [JPIHP
[JPAHP [PAHP [JPAHP [JPAHP [JPAHP [JPAHP
[JPccM [JrccMm [JrccMm [JrccMm [Jrccm [Jrccm
FFS FFS FFS FFS FFS FFS
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On-Site Review [Emco [Emco [OQmco [Emco [amco [Jmco
[PiHP [PiHP [PiHP [JPiHP [JPiHP [JPiHP
[QPAHP [JPAHP [QPAHP [QPAHP [JPAHP [JPAHP
[JrPccm [JrPccm [JrPccm [JrPccm [Jrccm [JrccMm
[FFs [FFs [FFs [FFs [JFFs [JFFs
Performance Improvement [mco [mco [mco [mco [mco [mco
Projects riHP griHP riHP griHP [JpPiHP [JPIHP
[JPAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[rccMm [rccMm [rccMm [rccm [grcem [JpPccm
[FFs [FFs [FFs [FFs [JFFs [JFFs
Performance Measures [ Mco [Qmco [Qmco [Qmco [gmco MCO
riHP riHP riHP riHP [JpPiHP [JPIHP
[JPAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[rccm [rccm [rccm [rccm [grcem [JpPccm
[FFs [FFs [FFs [FFs [JFFs [JFFs
Periodic Comparison of # of [Qmco [Jmco [Emco [Omco [Omco [mco
Providers CJPIHP CJPIHP CJPIHP CJPIHP [JPIHP [JPIHP
[JPAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[rccm [rccm [Jrcem [Jrcem [Jpccm [Jrccm
[FFs [FFs [JFFs [JFFs [JFFs [JFFs
E;c;gllgagtlllzatlon by Provider [Qmco [Qmco [Qmco [Qmco [OQmco [JMmco
JPiHP JPiHP JPiHP JPiHP [JpPHP [JPIHP
[JPAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[Jrcem [Jrccm [Jrcem [Jrccm [JprccMm [Jrcem
[JFFs [JFFs JFFs JFFs [JFFs JFFs
Provider Self-Report Data [Qmco [Jmco OJmco [OmMmco [mco [mco
JPiHP JPiHP JPiHP [JPiHP [JpPiHP [JPIHP
[JPAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[Orccm [Orcecm [Oprcecm [Oprccm [Orcem [JPccM
JFFs JFFs JFFs JFFs [JFFs [JFFs
Test 24/7 PCP Availability [Qmco [gmco [Jmco [OJmco [Omco [Omco
JPiHP [JPiHP [JPiHP [gPiHP [JPHP [JPIHP
[JPAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[Jrcem [Jrccm [Jrccm [Jrccm [JpccMm [Jrcem
JFFs JFFs JFFs JFFs [JFFs [JFFs
Utilization Review [Jmco [Jmco [Jmco [Jmco [Q™mco [Jmco
[QPIHP [QPIHP [QPIHP [QPIHP [JPIHP [JPIHP
[JPAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[Jrccm [Jrcem [Jrcem [Jrccm [JpccMm [Jrcem
JFFs JFFs JFFs JFFs [JFFs [JFFs
Other [Jmco [ ™Mco [Jmco [ ™Mco [Qmco [Jmco
[QPIHP [QPIHP [QPIHP [QPIHP [JPIHP [JPIHP
[JPAHP [JPAHP [JPAHP [JPAHP [JPAHP [JPAHP
[gprcem [gprcem [gprcem [grcem [grcem [JPccM
JFFs JFFs JFFs JFFs JFFs [JFFs

Section B: Monitoring Plan

Part I: Summary Chart of Monitoring Activities

Summary of Monitoring Activities (2 of 3)
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The charts in this section summarize the activities used to monitor major areas of the waiver program. The purpose is to provide a €big
picture€y of the monitoring activities, and that the State has at least one activity in place to monitor each of the areas of the waiver that must
be monitored.

Please note:
= MCO, PIHP, and PAHP programs:
= There must be at least one checkmark in each column.
= PCCM and FFS selective contracting programs:
= There must be at least one checkmark in each column under €Evaluation of Program Impact. €
= There must be at least one check mark in one of the three columns under €yEvaluation of Access. €
= There must be at least one check mark in one of the three columns under €Evaluation of Quality. €

Summary of Monitoring Activities: Evaluation of Access

Evaluation of Access
Monitoring Activity Timely Access PCP / Specialist Capacity |Coordination / Continuity
Accreditation for Non-duplication [Omco [mco [mco
[JPIHP [rIHP [OrIHP
[JPAHP [JrPAHP [JPAHP
[pPccm [JprccMm [JpPccm
[JFFs [JFFS [JFFs
Accreditation for Participation [Omco [mco [mco
[JPIHP [PIHP [QPIHP
[JPAHP [JpAHP [JPAHP
[JpPccm [JprccMm [JpPccm
[JFFs [JFFS [JFFs
Consumer Self-Report data MCO [EImMco [Emco
[PiHP [rPHP [OPiHP
[JPAHP [JrPAHP [CJPAHP
[JpPccMm [JprccMm [JPccm
[JFFs [JFFs [JFFs
Data Analysis (non-claims) [Omco [mco [mco
[PiHP [rPHP [OPiHP
[JPAHP [JpPAHP [JPAHP
[pPccMm [JprccMm [JPccm
[JFFs [JFFs [JFFs
Enrollee Hotlines MCO [EImco [EImMco
[PiHP [rPHP [OPiHP
[JPAHP [JrPAHP [JPAHP
[pPccMm [JprccMm [JPccm
[JFFs [JFFs [JFFs
Focused Studies [Omco [Omco [EImco
[PiHP [rPHP [OPiHP
[JPAHP [CJpPAHP [JPAHP
[pPccMm [JprccMm [JPccm
[JFFs [JFFS [JFFs
Geographic mapping [Jmco [@mco [Qmco
[PiHP [rPHP [OPiHP
[JPAHP [CJpAHP [JPAHP
[JpPccMm [JprccMm [JPccm
[JFFs [JFFs [CJFFs
Independent Assessment [mco [Omco [mco
[PiHP [JPiHP [JPiHP
PAHP PAHP PAHP
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[JrccMm [Jrccm [Jrccm
[JFFs [JFFs [JFFs
Measure any Disparities by Racial or Ethnic Groups [Jmco [Omco [Omco
priHP [JPiHP [JPiHP
[JPAHP [JPAHP [JPAHP
[JrccMm [Jrccm [Jrccm
[JFFs [JFFs [JFFs
Network Adequacy Assurance by Plan MCO mlee [mco
priHP [JPiHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jrccm [Jrccm [Jrccm
[JFFs [JFFs [JFFs
Ombudsman [Omco [Owmco [mco
pHP [JPiHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jrccm [Jrccm [Jrcecm
[JFFs [JFFs [JFFs
On-Site Review [Omco [Owmco MCO
priHP [JPiHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jrccm [Jrccm [Jrcecm
[JFFs [JFFs [JFFs
Performance Improvement Projects D MCO DMCO MCO
prHP [JPiHP [JrPiHP
[JPAHP [JPAHP [PAHP
[Jpccm [Jrccm [Jrcecm
[JFFs [JFFs [JFFS
Performance Measures MCO [EIMCOo MCO
prHP [JPiHP [JrPiHP
[JPAHP [JPAHP [pPAHP
[Jpccm [Jpccm [JrPccm
CJFFs [JFFs [QFFs
Periodic Comparison of # of Providers [Jmco [Omco [mco
prHP [JPiHP [JrPiHP
[JPAHP [JPAHP [pPAHP
[Jprccm [Jpccm [JrPccm
CJFFs [JFFs [JFFS
Profile Utilization by Provider Caseload [Jmco [Omco [mco
[JPIHP [JpiHP [JpPiHP
[JPAHP [JPAHP [pPAHP
[Jprccm [Jpccm [JpPccm
CJFFs [JFFs [OFFs
Provider Self-Report Data [OmMmco [gmco [mco
[JPIHP [JrPiHP [JpPiHP
[JPAHP [JPAHP [PAHP
[Jprccm [Jpccm [Jpccm
[FFs [FFs [OFFs
Test 24/7 PCP Availability [mco [Omco [Omco
piHP [JPiHP [JPiHP
[JPAHP [JPAHP [JPAHP
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[JPcCM [JPCCM [JPcc™m
JFFs JFFs JFFs
Utilization Review [Jmco [Owmco [E1Mmco
[JPIHP [JPHP [JPIHP
[JPAHP [JPAHP [JPAHP
[JPcCcM [JPCCM [JPcc™M
JFFs JFFs JFFs
Other [Owmco [Omco [Omco
[JPIHP [JPHP [JPIHP
[JPAHP [JPAHP [JPAHP
[JPccM [JPCCM [JPccM
CJFFs CJFFs CJFFs

Section B: Monitoring Plan

Part I: Summary Chart of Monitoring Activities
Summary of Monitoring Activities (3 of 3)

The charts in this section summarize the activities used to monitor major areas of the waiver program. The purpose is to provide a €big
picture€p of the monitoring activities, and that the State has at least one activity in place to monitor each of the areas of the waiver that must
be monitored.

Please note:
= MCO, PIHP, and PAHP programs:
= There must be at least one checkmark in each column.
= PCCM and FFS selective contracting programs:
= There must be at least one checkmark in each column under €Evaluation of Program Impact. €
= There must be at least one check mark in gne of the three columns under €pEvaluation of Access. €
= There must be at least one check mark in one of the three columns under €pEvaluation of Quality. €

Summary of Monitoring Activities: Evaluation of Quality

Evaluation of Quality
Monitoring Activity Coverage / Authorization Provider Selection Qualitiy of Care
Accreditation for Non-duplication [Omco [Jmco [mco
[JPIHP [JPiHP [JPIHP
[JPAHP [JPAHP [JrPAHP
[JPccm | m[gee [JrPccm
JFFs [JFFs [JFFs
Accreditation for Participation [Omco [Omco MCO
[JPIHP [JPiHP [JPIHP
[JPAHP [JPAHP [JPAHP
[JPccm oo [JrPccm
JFFs [JFFs [JFFs
Consumer Self-Report data [Omco [Jmco MCO
[JPIHP [JPiHP [JPIHP
CJPAHP [JPAHP [JPAHP
[jpccMm [JPccm [JpPccMm
[JFFs [JFFs [FFs
Data Analysis (non-claims) MCO [Omco [mco
[JPIHP [JPiHP [JPIHP
CJPAHP [JPAHP [JPAHP
[JpccMm [JPccm [JpPccMm
JFFs [JFFs [JFFs
Enrollee Hotlines MCO MCO MCO
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[PiHP [JPIHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jrccm [Jrccm [JrccMm
[JFFs [JFFS [JFFS
Focused Studies MCO [@mco MCO
[PiHP [JPIHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jpccm [Jprccm [JrccMm
[JFFs [JFFs [JFFs
Geographic mapping [Jmco [Omco [mco
[PiHP [JPHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jrccm [Jprccm [JrccMm
[JFFs [JFFS [CJFFS
Independent Assessment [Jmco [Omco [mco
[JPIHP JrPIHP [JpPiHP
[JPAHP [JPAHP [JPAHP
[Jrccm [Jprccm [JrccMm
[JFFs [QFFs [JFFs
Measure any Disparities by Racial or Ethnic Groups [Qmco [Omco [Omco
[JPIHP rPiHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jrccm [Jprccm [JrccMm
[JFFs [FFs [JFFs
Network Adequacy Assurance by Plan [Jmco [zaMco [mco
[PiHP [JPHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jrccm [Jprccm [JrccMm
[JFFs [QFFs [JFFs
Ombudsman [Owmco [Omco [mco
[PiHP [JPHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jpccm [Jprccm [JrccMm
[JFFs [QFFs [JFFs
On-Site Review [@mco [Omco [cgMcOo
[PiHP [JPHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jpccm [Jprccm [JrccMm
[JFFs [QFFs [JFFs
Performance Improvement Projects [Jmco [Omco MCO
[PiHP [JPHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jpccm [Jprccm [JrccMm
[JFFs [FFs [JFFs
Performance Measures MCO [zaMco MCO
[PiHP [JPHP [JPiHP
[JPAHP [JPAHP [JPAHP
[Jpccm [Jprccm [JrccMm
[JFFs [FFs OFFs
Periodic Comparison of # of Providers [Owmco [mco [Omco
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[JPIHP [JPIHP [JPIHP
[JPAHP [JPAHP [JPAHP
[JPcem [OPccMm [OPccMm
[JFFs [FFs [FFs
Profile Utilization by Provider Caseload [Jmco [Omco [mco
[JPIHP [JPIHP [JPIHP
[JPAHP [JPAHP [JPAHP
[JPcem [OPccMm [OPccMm
[JFFs [FFs [FFs
Provider Self-Report Data [mco [mco MCO
[JPIHP [JPIHP [JPIHP
[JPAHP [JPAHP [JPAHP
[JPccm [OPccMm [OPccMm
[JFFs [FFs [FFs
Test 24/7 PCP Availability [Omco [mco [mco
[JPIHP [JPIHP [JPIHP
[JPAHP [JPAHP [JPAHP
[JPcem [OPccMm [OPccMm
[JFFs [FFs [FFs
Utilization Review MCO [cIMco [mco
[JPIHP [JPIHP [JPIHP
[JPAHP [JPAHP [JPAHP
[JPccM [JPcC™m [JPCCM
[JFFs [JFFs [JFFs
Other [Omco [Jmco [mco
[JPIHP [JPIHP [JPIHP
[JPAHP [JPAHP [JPAHP
[JPccM [JPccMm [JPCCM
[JFFs [JFFs [JFFs

Section B: Monitoring Plan

Part 11: Details of Monitoring Activities
Details of Monitoring Activities by Authorized Programs

For each program authorized by this waiver, please provide the details of its monitoring activities by editing each program listed below.
Programs Authorized by this Waiver:
Program Type of Program

Step 2 Phase 1 MCO;

Note: If no programs appear in this list, please define the programs authorized by this waiver on the
Section B: Monitoring Plan

Part 11: Details of Monitoring Activities
Program Instance: Mandatory Managed Care for State Plan Services for Currently Voluntary Populations

Please check each of the monitoring activities below used by the State. A number of common activities are listed below, but the State may identify
any others it uses. If federal regulations require a given activity, this is indicated just after the name of the activity. If the State does not use a
required activity, it must explain why.

For each activity, the state must provide the following information:

= Personnel responsible (e.g. state Medicaid, other state agency, delegated to plan, EQR, other contractor)
= Detailed description of activity

= Frequency of use

= How it yields information about the area(s) being monitored
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a 0O Accreditation for Non-duplication (i.e. if the contractor is accredited by an organization to meet certain access, structure/operation, and/or

quality improvement standards, and the state determines that the organization€s standards are at least as stringent as the state-specific
standards required in 42 CFR 438 Subpart D, the state deems the contractor to be in compliance with the state-specific standards)

Activity Details:

O NCQA
D JCAHO
D AAAHC
O Other
Please describe:

b. @ Accreditation for Participation (i.e. as prerequisite to be Medicaid plan)

Activity Details:

TheManagedCareOrgani; sallyrequiredto obtair iNNCQA accreditation.H

ealthPlansareevaluatedor their compliancewith multiple standardéncluding: Quality ImprovementUtilization
onnections.Th ltsof accr iorwil Oa i i i

bearesultthatis ) otherNew Hampst ,andnational

Mar

MedicaidHealthPlans.

NCQA
O JCAHO
O AAAHC
O Other
Please describe:

S | Consumer Self-Report data
Activity Details:

NH EachMCO is requirecto hi AHPS. T HPSdatato monitor
averagesT! CAHP! identify i pwith
EachMCO is required yandthe T y. T dataat identify outl a pwith the

Please identify which one(s):

HealthPlan5.0,includingchildrenwith chronicconditionsandmobility impairmentsupplements

o State-developed survey
O Disenrollment survey
o Consumer/beneficiary focus group

d. Data Analysis (non-claims)
Activity Details:

The StateMedicaidagencyroutinely analyzesegularreportingof serviceauthorizatiordenials grievancesappealsdisenrollmentequestérom plan,andothernon-claim
programmatiaata. Resultsoutsidethe normor notwithin contractstandardsireinvestigatedn depthwith the plansandcorrectiveactionplansaredevelopedasneeded

Denials of referral requests
= Disenrollment requests by enrollee
From plan
O From PCP within plan
= Grievances and appeals data
= Other
Please describe:

Call centerclaimsprocessing

N | Enrollee Hotlines
Activity Details:

The StateMedicaidagencyreviewsenrolleehotline operationabndotherdatafrom the MCOs monthly. Additionally the StateMedicaidagencymaintainsa
centralizectlient serviceshotlinethatregularlycollectsandreviewsoperationablata.

f. = Focused Studies (detailed investigations of certain aspects of clinical or non-clinical services at a point in time, to answer defined questions.

Focused studies differ from performance improvement projects in that they do not require demonstrable and sustained improvement in
significant aspects of clinical care and non-clinical service)

Activity Details:
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The EQROconductdocusedstudiesunderdirectionof Medicaidagency The EQROis currentlyengagedn a studyof the prior authorizatiorprocesseto
betterunderstandhe providerinterfaceandaffectimprovements.

9 0O Geographic mapping
Activity Details:

h. @ Independent Assessment (Required for first two waiver periods)

Activity Details:

The StateMedicaidagencywill meetthis requiremenby utilizing anappropriatelyindependengntity for theassessmer

i O Measure any Disparities by Racial or Ethnic Groups

Activity Details:

J. | Network Adequacy Assurance by Plan [Required for MCO/PIHP/PAHP]

Activity Details:

The StateMedicaidagencythroughMCO contractsmeetsthe networkadequacyssuranceequirementhrougha robustsetof time anddistancestandardsieterminedat the countylevel. TheMedicaidagency
receivesandevaluatesemi-annuahetworkadequacyeportsfrom the MCOs. Additionally, the ERQOreportsseparatelyn combinednanagedareandfee-for-servicenetworkadequacy.

k. O Ombudsman

Activity Details:

I @ On-Site Review
Activity Details:

Annually the EQROconductgwo onsitereviews. Thefirst is theannualcontractcomplianceaudit. Theinitial auditincludeda reviewof I ith all cor q
andcorrecti plansfor req reydid notmeet. Eachst will inclt 1cemonitoringof onethird of tt quirementaswell | q 1atresultedn col i tion
plansfor the prior year. The secondar iewis tf \perfor rreudit. Tt numberof perfor irefn which the healthplansoperationdor producingthe datais validated.

m g Performance Improvement Projects [Required for MCO/PIHP]

Activity Details:

Eachhealthplanis requirecto conducté
1. HealthPlanl-

a.  Vision screeningor adultswith diabetes
b, Well-Child Visits for 3-6 years

& Clinical
O Non-clinical

n a Performance Measures [Required for MCO/PIHP]

Activity Details:

The StateMedicaidagencyhasarobustsetof over470 monthly,quarterly, semi-annualandannualperformanceneasureshatareevaluatecn anongoingbasisat
theplanlevel. Resultsoutsidethenormor notwithin contractstandardsreinvestigatedn depthwith the plansandcorrectiveactionplansaredevelopedasneeded.

o Process

o Health status/ outcomes

o Access/ availability of care

o Use of services/ utilization

O Health plan stability/ financial/ cost of care
o Health plan/ provider characteristics

o Beneficiary characteristics

0. Periodic Comparison of # of Providers

Activity Details:

The StateMedicaidagencyevaluateprovidernetworkson a semi-annuabasis

P O Profile Utilization by Provider Caseload (looking for outliers)

Activity Details:
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q. Provider Self-Report Data

Activity Details:

The StateMedicaidagencyrequireshe MCOsto performanannualprovidersatisfactiorsurveythatis approvecby the state. The EQROperiodically
conductgroviderfocusgroups,too.

= Survey of providers
| Focus groups

r O Test 24/7 PCP Availability
Activity Details:

s O Utilization Review (e.g. ER, non-authorized specialist requests)

Activity Details:

t. O Other

Activity Details:

Section C: Monitoring Results

Initial Waiver Request

Section 1915(b) of the Act and 42 CFR 431.55 require that the State must document and maintain data regarding the effect of the waiver on the
accessibility and quality of services as well as the anticipated impact of the project on the State€ps Medicaid program. In Section B of this waiver
preprint, the State describes how it will assure these requirements are met. For an initial waiver request, the State provides assurance in this Section C
that it will report on the results of its monitoring plan when it submits its waiver renewal request. For a renewal request, the State provides evidence
that waiver requirements were met for the most recent waiver period. Please use Section D to provide evidence of cost-effectiveness.

CMS uses a multi-pronged effort to monitor waiver programs, including rate and contract review, site visits, reviews of External Quality Review
reports on MCOs/PIHPs, and reviews of Independent Assessments. CMS will use the results of these activities and reports along with this Section to
evaluate whether the Program Impact, Access, and Quality requirements of the waiver were met.

This is an Initial waiver request.

[ The State assures that it will conduct the monitoring activities described in Section B, and will provide the results in Section C of its
waiver renewal request.

Section D: Cost-Effectiveness

Medical Eligibility Groups

Title
MEGID227778
Foster Care/Adoption
Severely Disabled Children
Dual Eligibles
First Period Second Period
Start Date | End Date Start Date | End Date
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Enrollment Projections for the Time Period* || 07/01/2015 ||[ 0673012016 ||[ 070112016

[ 06/30/2017 |

Actual Enrollment for the Time Period** | | |

**Include actual data and dates used in conversion - no estimates
*Projections start on Quarter and include data for requested waiver period

Section D: Cost-Effectiveness

Services Included in the Waiver
Document the services included in the waiver cost-effectiveness analysis:

Service Name State Plan Service 1915(b)(3) Service wc:itgsti:lor;tActual
Inpatient Hospital = O |
Outpatient Hospital O |
;r;za;zent Psychiatric Facility for those under | | o
Physician Services | O B
Advanced Practice Registered Nurse | | |
Rural Health Clinic and FQHC Services | | |
Prescribed Drugs = O [
Community Mental Health Services | | |
Psychology (| O B
Ambulatory Surgical Center = O &
Laboratory = O |
X-Ray Services | O B
Family Planning Services O O |
Medical Services Clinic = O B
Physical Therapy = O [
Occupational Therapy = O [
SpeechTherapy (| O &
Audiology Services = O &
Podiatrist Services | O B
Home Health Services = O B
Private Duty Nursing = O &
Adult Medical Day Care = O B
Personal Care Services | O B
Hospice O O |
Optometric Services Eyeglasses = O [
31;3:22;3% gfljtiagrl]:s:]tSupplles and Durable o = |
Non Emergent Medical Transportation @] O 1|
Ambulance Services | O [E|
Wheelchair Van = O [E|
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Independent Case Management

Home Visiting Services

Maternity and Newborn

Skilled Nursing Facility

Intermediate Care Facility

Dental

Day Habilitation Center

Crisis Intervention

Intensive Home and Community Services

Child Health Support Services

Home Based Therapy

Placement Services

Private Non-Medical Institution for Children

Partners in Health

Early Intervention

Targeted Case Management

BEAS Case Management

Community Transition

Consolidated Services

Home delivered Meals

oojoiooooooooooooooo|o|o|o
giojojojoojojo|joojo|jojoo|jojojoo|o|o|a
oojooooooaoooooooooo|io|a

Clinic Services - Medicaid to School Program

Section D: Cost-Effectiveness

Part I State Completion Section
A. Assurances

a. [Required] Through the submission of this waiver, the State assures CMS:

= The fiscal staff in the Medicaid agency has reviewed these calculations for accuracy and attests to their correctness.

= The State assures CMS that the actual waiver costs will be less than or equal to or the State€ps waiver cost projection.

= Capitated rates will be set following the requirements of 42 CFR 438.6(c) and will be submitted to the CMS Regional Office for
approval.

= Capitated 1915(b)(3) services will be set in an actuarially sound manner based only on approved 1915(b)(3) services and their
administration subject to CMS RO prior approval.

= The State will monitor, on a regular basis, the cost-effectiveness of the waiver (for example, the State may compare the PMPM Actual
Waiver Cost from the CMS 64 to the approved Waiver Cost Projections). If changes are needed, the State will submit a prospective
amendment modifying the Waiver Cost Projections.

= The State will submit quarterly actual member month enrollment statistics by MEG in conjunction with the State€ps submitted CMS-
64 forms.

Signature: | FOURNIER603-271-9434 |

State Medicaid Director or Designee

submission Date: [ Aug 3, 2015 |

Note: The Signature and Submission Date fields will be automatically completed when the State
Medicaid Director submits the application.

b. Name of Medicaid Financial Officer making these assurances:
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| SheriRockburn
c. Telephone Number:

[ (603)271-9383 |
d. E-mail:

| sheri.rockburn@dhhs.state.nh.us |
e. The State is choosing to report waiver expenditures based on
QO date of payment.

QO date of service within date of payment. The State understands the additional reporting requirements in the CMS-64 and has
used the cost effectiveness spreadsheets designed specifically for reporting by date of service within day of payment. The
State will submit an initial test upon the first renewal and then an initial and final test (for the preceding 4 years) upon the
second renewal and thereafter.

Section D: Cost-Effectiveness

Part I State Completion Section
B. Expedited or Comprehensive Test

This section is only applicable to Renewals

Section D: Cost-Effectiveness

Part I State Completion Section
C. Capitated portion of the waiver only: Type of Capitated Contract

The response to this question should be the same as in A.l.b.

. MCO
. [ PIHP
. [0 PAHP
. [ PCCM
. [0 Other

o Q. o T o

Please describe:

Section D: Cost-Effectiveness

Part I: State Completion Section
D. PCCM portion of the waiver only: Reimbursement of PCCM Providers

Under this waiver, providers are reimbursed on a fee-for-service basis. PCCMs are reimbursed for patient management in the following
manner (please check and describe):

a. [ Management fees are expected to be paid under this waiver.
The management fees were calculated as follows.

1. Ovear 1:$| |per member per month fee.
2. Ovear 2:$| |per member per month fee.
3. Ovear 3:$| |per member per month fee.
4. Ovear 4:$| |per member per month fee.

b. [ Enhanced fee for primary care services.
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Please explain which services will be affected by enhanced fees and how the amount of the enhancement was determined.

¢. [ Bonus payments from savings generated under the program are paid to case managers who control beneficiary utilization.
Under D.1.H.d., please describe the criteria the State will use for awarding the incentive payments, the method for calculating
incentives/bonuses, and the monitoring the State will have in place to ensure that total payments to the providers do not exceed the
Waiver Cost Projections (Appendix D5). Bonus payments and incentives for reducing utilization are limited to savings of State Plan
service costs under the waiver. Please also describe how the State will ensure that utilization is not adversely affected due to
incentives inherent in the bonus payments. The costs associated with any bonus arrangements must be accounted for in Appendix
D3. Actual Waiver Cost.

d. [ Other reimbursement method/amount.

3|
Please explain the State's rationale for determining this method or amount.

Section D: Cost-Effectiveness

Part I: State Completion Section
E. Member Months

Please mark all that apply.

a. [c]Population in the base year data
1. [Z]Base year data is from the same population as to be included in the waiver.
2. [Base year data is from a comparable population to the individuals to be included in the waiver. (Include a statement from

an actuary or other explanation, which supports the conclusion that the populations are comparable.)
For an initial waiver, if the State estimates that not all eligible individuals will be enrolled in managed care (i.e., a percentage of

individuals will not be enrolled because of changes in eligibility status and the length of the enrollment process) please note the
adjustment here.

=

T eachMEG will FFSwhile 0 asfollows:
+  FosterCare/ Adoption: 1.6%

+  SeverelyDisabledChildren:2.2%

+ DualEligibles:6.2%

C. [Required] Explain the reason for any increase or decrease in member months projections from the base year or over time:

The costeffectivenes@rojectionsassumenannualenrolimenttrendof 0.99%for FosterCare/ Adoption,0.66%for SeverelyDisabledChildrenand0.37%for Dual Eligibles. Theannual
enrolimentirendassumptionsrebasedn historicaldata. We believethatpastexperiencés a goodindicatorof future enrolimentgrowth.

d. [Required] Explain any other variance in eligible member months from BY to P2:

Theonly variancein membemonthsfrom BY to P2is theannualenrolimentirenddescribedabove.

®

[Required] List the year(s) being used by the State as a base year:
| TheBY consistf Decembe012— Novembet2013.|
If multiple years are being used, please explain:

DHHS s still in the proces®f reconcilingpaymentsvith MCOsfor the periodsinceprogramimplementatiorin Decembe®013,thereforea morerecenttime periodwasnot availablefor
useastheBY. TheBY doesnotincludemultiple years.

f. [2] [Required] Specify whether the base year is a State fiscal year (SFY), Federal fiscal year (FFY), or other period:

TheBY consistof the periodfrom Decembef012throughNovember2013.

g. [2][Required] Explain if any base year data is not derived directly from the State's MMIS fee-for-service claims data:

omeservicesandgrosspaymentevel adjustmentincludedin ly MMIS fee-f theMMIS. butarenotlimited to: spice.

TheBY in D: th i 1 1theBY to P1pr

Appendix D1 € Member Months
Section D: Cost-Effectiveness

Part I State Completion Section
F. Appendix D2.S - Services in Actual Waiver Cost
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For Initial Waivers:

a. [d] [Required] Explain the exclusion of any services from the cost-effectiveness analysis.

For States with multiple waivers serving a single beneficiary, please document how all costs for waiver covered individuals taken
into account.

T paidona DHHS, for . 15
© i
« ChoicesFor IndependencCFI)

Appendix D2.S: Services in Waiver Cost

FFS FFS FFS
Reimbursement Reimbursement Reimbursement
MCO Capitated |impacted by PCCM FFS PIHP Capitated |impacted by PAHP Capitated |impacted by

State Plan Services Reimbursement |MCO Reimbursement |Reimbursement |PIHP Reimbursement |PAHP
Inpatient Hospital O O O O O O O
Outpatient Hospital @] O O O O O O
o those uncer age 2o | O O O O O N
Physician Services = O O O O O O
Regisered Nurse. O O O 0 O R
e i O N I R R
Prescribed Drugs = O O O O O O
g;)rrcir::smty Mental Health 0 0 ] O O O
Psychology 61| O O O O O O
Ambulatory Surgical Center |[] O O O O O O
Laboratory O O O O O O O
X-Ray Services O O O O O O O
Family Planning Services |2 O O O O O O
Medical Services Clinic O O O O | O O
Physical Therapy O O O O O O O
Occupational Therapy @] O O O O O O
SpeechTherapy O O O O O O O
Audiology Services @] O O O O O O
Podiatrist Services O O O O O O O
Home Health Services @] O O O O O O
Private Duty Nursing @] O O O O O O
Adult Medical Day Care O O O O O O O
Personal Care Services | O O O | O O
Hospice O O O O O O O
g;;zv;ig Services O 0 w O 0 O 0
Furnished Medical Supplies
and Durable Medical | O O O O O O
Equipment
Tansportaton O O m O 0 -
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Ambulance Services a O O O O O O
Wheelchair Van O O O O O
Maregement 0 m O a - O O
Home Visiting Services O O O O O O
Maternity and Newborn O O O O O O
Skilled Nursing Facility O O O O O O
Intermediate Care Facility — |[] O O O O O
Dental O O O O O O
Day Habilitation Center O O | O O O
Crisis Intervention O O O O O O
Commniy Senvces |0 0 O A a O O
(S:(:wri\llcijciealth Support 0 | O O 0 O O
Home Based Therapy | O O O O O
Placement Services O O O O O O
siution for hitren | 0 O A a O O
Partners in Health O @] O O O O O
Early Intervention O O O O O O O
Targeted Case Management | [] | O O O O O
BEAS Case Management O @] O O O O O
Community Transition O O O O O O O
Consolidated Services O = O O O O O
Home delivered Meals O = O O O O O
Schoot program |3 R O O - O -

Section D: Cost-Effectiveness

Part I: State Completion Section
G. Appendix D2.A - Administration in Actual Waiver Cost

[Required] The State allocated administrative costs between the Fee-for-service and managed care program depending upon the program
structure. Note: initial programs will enter only FFS costs in the BY. Renewal and Conversion waivers will enter all waiver and FFS administrative
costs in the R1 and R2 or BY.

For Initial Waivers:

a. For an initial waiver, please document the amount of savings that will be accrued in the State Plan services. Savings under the
waiver must be great enough to pay for the waiver administration costs in addition to those costs in FFS. Please state the
aggregate budgeted amount projected to be spent on each additional service in the upcoming waiver period in the chart below.
Appendix D5 should reflect any savings to be accrued as well as any additional administration expected. The savings should at
least offset the administration.

Savings projected in State Plan Amount projected to be spent in
Additional Administrative Expense |Services Inflation projected Prospective Period
Inpatient Hospital 2.65 .3% 26.87
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Outpatient Hospital 7.78 5.9% 51.90
et ez o 3% 0
Physician Services 1.1 3.3% 16.77
Advanced Practice Registered | 04 3.3% 67
Eeurr\jlilcﬁsealth Clinic and FQHC [ - 3.3% 4.09
Prescribed Drugs 3.75 4.4%- 25.4% 36.84
community Mental Fealth 114,88 3.3% 114.60
Psychology .20 3.3% 3.04
Ambulatory Surgical Center .02 3.3% .32
Laboratory .03 3.3% .52
X-Ray Services .01 3.3% A1
Family Planning Services .01 3.3% 15
Medical Services Clinic 16 3.3% 2.45
Physical Therapy .05 3.3% .84
Occupational Therapy .06 3.3% .84
SpeechTherapy .04 3.3% .66
Audiology Services .03 3.3% 44
Podiatrist Services .01 3.3% .19
Home Health Services 1.4 3.3% 21.34
Private Duty Nursing 1.09 3.3% 16.55
Adult Medical Day Care 22 3.3% 3.37
Personal Care Services 1.74 3.3% 26.41
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Hospice 02 3.3% .23
Optometric Services Eyeglasses || .10 3.3% 1.50
Furnished Medical Supplies

and Durable Medical 1.65 3.3% 25.04
Equipment

e I 3% 0
Ambulance Services 07 3.3% 1.14
Wheelchair Van .64 3.3% 9.81
Independent Case Management || O 3.3% 0
Home Visiting Services 0 3.3% 0
Maternity and Newborn 0 3.3% .01
Skilled Nursing Facility n/a n/a n/a
Intermediate Care Facility n/a n/a n/a
Dental n/a n/a n/a
Day Habilitation Center n/a n/a n/a
Crisis Intervention n/a n/a n/a
Intensive Home and

Community Services n/a n/a n/a
Child Health Support Services || n/a n/a n/a
Home Based Therapy n/a n/a n/a
Placement Services n/a n/a n/a
Private Non-Medical Institution

for Children n/a n/a n/a
Partners in Health n/a n/a n/a
Early Intervention n/a n/a n/a
Targeted Case Management n/a n/a n/a
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BEAS Case Management n/a n/a n/a
Community Transition n/a n/a n/a
Consolidated Services n/a n/a n/a
Home delivered Meals n/a n/a n/a
Clinic Services - Medicaid to

School Program n/a n/a n/a
Total: 38.03 366.71

The allocation method for either initial or renewal waivers is explained below:

a. [ The State allocates the administrative costs to the managed care program based upon the number of waiver enrollees as a
percentage of total Medicaid enrolleesNote: this is appropriate for MCO/PCCM programs.

b. [ The State allocates administrative costs based upon the program cost as a percentage of the total Medicaid budget. It would not be
appropriate to allocate the administrative cost of a mental health program based upon the percentage of enrollees enrolled.Note:
this is appropriate for statewide PIHP/PAHP programs.

c. [c]Other
Please explain:

intheBY i i i theBY.

T New Hampshire'SMCM SFY 201

Appendix D2.A: Administration in Actual Waiver Cost
Section D: Cost-Effectiveness

Part I: State Completion Section
H. Appendix D3 - Actual Waiver Cost

a. [The State is requesting a 1915(b)(3) waiver in Section A.l.A.1.c and will be providing non-state plan medical services. The State will be
spending a portion of its waiver savings for additional services under the waiver.

b. [ The State is including voluntary populations in the waiver.
Describe below how the issue of selection bias has been addressed in the Actual Waiver Cost calculations:

Al i 015(month3 of P1)

MCO: for the FosterCare/ DisabledCl T

risk
currentlyin placefor theMCM program.

c. [c]Capitated portion of the waiver only -- Reinsurance or Stop/Loss Coverage: Please note how the State will be providing or requiring
reinsurance or stop/loss coverage as required under the regulation. States may require MCOs/PIHPs/PAHPs to purchase reinsurance.
Similarly, States may provide stop-loss coverage to MCOs/PIHPs/PAHPs when MCOs/PIHPs/PAHPs exceed certain payment thresholds
for individual enrollees. Stop loss provisions usually set limits on maximum days of coverage or number of services for which the
MCO/PIHP/PAHP will be responsible. If the State plans to provide stop/loss coverage, a description is required. The State must
document the probability of incurring costs in excess of the stop/loss level and the frequency of such occurrence based on FFS experience.
The expenses per capita (also known as the stoploss premium amount) should be deducted from the capitation year projected costs. In the
initial application, the effect should be neutral. In the renewal report, the actual reinsurance cost and claims cost should be reported in
Actual Waiver Cost.

Basis and Method:
1. [ The State does not provide stop/loss protection for MCOs/PIHPs/PAHPs, but requires MCOs/PIHPs/PAHPs to
purchase reinsurance coverage privately. No adjustment was necessary.
2. [2] The State provides stop/loss protection
Describe below how the issue of selection bias has been addressed in the Actual Waiver Cost calculations:
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Startingin SFY 2016,DHHS will offer stop-losscoveragdor 50% of annualexpenseincurredabove$500,000with annualclaim amountsevaluatedat prevailingMedicaidfee
levels.Basedon historicalcostdata,only oneindividualin the SeverelyDisabledChildrenMEG reachedhe stop-losghresholdn the BY data.

d. [ Incentive/bonus/enhanced Payments for both Capitated and fee-for-service Programs:
1. [O[For the capitated portion of the waiver] the total payments under a capitated contract include any incentives the
State provides in addition to capitated payments under the waiver program. The costs associated with any bonus
arrangements must be accounted for in the capitated costs (Column D of Appendix D3 Actual Waiver Cost). Regular State
Plan service capitated adjustments would apply.

Document
i. Document the criteria for awarding the incentive payments.
ii. Document the method for calculating incentives/bonuses, and
iii. Document the monitoring the State will have in place to ensure that total payments to the
MCOs/PIHPs/PAHPs do not exceed the Waiver Cost Projection.

2. [OFor the fee-for-service portion of the waiver, all fee-for-service must be accounted for in the fee-for-service incentive
costs (Column G of Appendix D3 Actual Waiver Cost). ). For PCCM providers, the amount listed should match
information provided in D.I.D Reimbursement of Providers. Any adjustments applied would need to meet the special criteria
for fee-for-service incentives if the State elects to provide incentive payments in addition to management fees under the
waiver program (See D.l.l.e and D.1.J.e)

Document:
i. Document the criteria for awarding the incentive payments.
ii. Document the method for calculating incentives/bonuses, and
iii. Document the monitoring the State will have in place to ensure that total payments to the
MCOs/PIHPs/PAHPs/PCCMs do not exceed the Waiver Cost Projection.

Appendix D3 € Actual Waiver Cost
Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (1 of 8)

Initial Waiver Cost Projection & Adjustments (If this is a Conversion or Renewal waiver for DOP, skip to J. Conversion or Renewal Waiver Cost
Projection and Adjustments): States may need to make certain adjustments to the Base Year in order to accurately reflect the waiver program in
P1 and P2. If the State has made an adjustment to its Base Year, the State should note the adjustment and its location in Appendix D4, and
include information on the basis and method used in this section of the preprint. Where noted, certain adjustments should be mathematically
accounted for in Appendix D5.

The following adjustments are appropriate for initial waivers. Any adjustments that are required are indicated as such.

a. State Plan Services Trend Adjustment€p the State must trend the data forward to reflect cost and utilization increases. The BY data
already includes the actual Medicaid cost changes to date for the population enrolled in the program. This adjustment reflects the
expected cost and utilization increases in the managed care program from BY to the end of the waiver (P2). Trend adjustments may be
service-specific. The adjustments may be expressed as percentage factors. Some states calculate utilization and cost increases separately,
while other states calculate a single trend rate encompassing both utilization and cost increases. The State must document the method used
and how utilization and cost increases are not duplicative if they are calculated separately. This adjustment must be mutually exclusive
of programmatic/policy/pricing changes and CANNOT be taken twice. The State must document how it ensures there is no
duplication with programmatic/policy/pricing changes.

1. [Required, if the State€ps BY is more than 3 months prior to the beginning of P1] The State is using actual State cost
increases to trend past data to the current time period (i.e., trending from 1999 to present)
The actual trend rate used is:
[6.60 |
Please document how that trend was calculated:
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Thetrendi Y costfor eachMEG Ry Y andP1relatedto utilizat Thetrendis basecb
o i i Y 2015)

The SFY 2016MCM capitationratedevelopmentiseswo yearsof basedata(CY 2012andJanuan2013- 013)to TheJanuan2013-! 013 i lower P! r stateplan

2. [21[Required, to trend BY to P1 and P2 in the future] When cost increases are unknown and in the future the State is using a
predictive trend of either State historical cost increases or national or regional factors that are predictive of future costs (same
requirement as capitated ratesetting regulations) (i.e., trending from present into the future)

i. [JState historical cost increases.
Please indicate the years on which the rates are based: base years

In addition, please indicate the mathematical method used (multiple regression, linear regression, chi-square, least
squares, exponential smoothing, etc.). Finally, please note and explain if the State€ps cost increase calculation
includes more factors than a price increase such as changes in technology, practice patterns, and/or units of service
PMPM.

ii. [2] National or regional factors that are predictive of this waiver€ps future costs.
Please indicate the services and indicators used.

i theMCM i reflectunit
andPlaswell asbetweerPlandP2.

utilization At thistime, therei for servicesn

Please indicate how this factor was determined to be predictive of this waiver€ps future costs. Finally, please note
and explain if the State€ps cost increase calculation includes more factors than a price increase such as changes in
technology, practice patterns, and/or units of service PMPM.

3. [ The State estimated the PMPM cost changes in units of service, technology and/or practice patterns that would occur in the
waiver separate from cost increase. Utilization adjustments made were service-specific and expressed as percentage factors.
The State has documented how utilization and cost increases were not duplicated. This adjustment reflects the changes in
utilization between the BY and the beginning of the P1 and between years P1 and P2.
i. Please indicate the years on which the utilization rate was based (if calculated separately only).

ii. Please document how the utilization did not duplicate separate cost increase trends.

Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (2 of 8)

b. State Plan Services Programmatic/Policy/Pricing Change Adjustment: This adjustment should account for any programmatic
changes that are not cost neutral and that affect the Waiver Cost Projection. Adjustments to the BY data are typically for changes that
occur after the BY (or after the collection of the BY data) and/or during P1 and P2 that affect the overall Medicaid program. For example,
changes in rates, changes brought about by legal action, or changes brought about by legislation. For example, Federal mandates, changes
in hospital payment from per diem rates to Diagnostic Related Group (DRG) rates or changes in the benefit coverage of the FFS program.
This adjustment must be mutually exclusive of trend and CANNOT be taken twice. The State must document how it ensures
there is no duplication with trend. If the State is changing one of the aspects noted above in the FFS State Plan then the State needs to
estimate the impact of that adjustment. Note: FFP on rates cannot be claimed until CMS approves the SPA per the 1/2/01 SMD letter.
Prior approval of capitation rates is contingent upon approval of the SPA.

Others:

= Additional State Plan Services (+)

= Reductions in State Plan Services (-)

= Legislative or Court Mandated Changes to the Program Structure or fee

1. [ The State has chosen not to make an adjustment because there were no programmatic or policy changes in the FFS program
after the MMIS claims tape was created. In addition, the State anticipates no programmatic or policy changes during the
waiver period.

2. An adjustment was necessary. The adjustment(s) is(are) listed and described below:
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i The State projects an externally driven State Medicaid managed care rate increases/decreases between the base and

rate periods.
Please list the changes.

For the list of changes above, please report the following:

A. [The size of the adjustment was based upon a newly approved State Plan Amendment (SPA).
PMPM size of adjustment

B. [ The size of the adjustment was based on pending SPA.
Approximate PMPM size of adjustment

C. [ Determine adjustment based on currently approved SPA.
PMPM size of adjustment

[0 Determine adjustment for Medicare Part D dual eligibles.
Other:
Please describe

mO

HospitallnpatientDRG paymentsarebasedn Medicarecasemix indicesandareupdatedannually. The projectedexpensen PlandP2includean
allowancefor expectecchangesn DRG basedbayments.

ii. [ The State has projected no externally driven managed care rate increases/decreases in the managed care rates.
iii. Changes brought about by legal action:
Please list the changes.

Additional fundingto increasecapacityfor Mobile Crisis Teams Crisis Apartments AssertiveCommunityTreatmen{ACT) Teams CommunityResidencéedsand
SupportedcEmployment

For the list of changes above, please report the following:

A. [ The size of the adjustment was based upon a newly approved State Plan Amendment (SPA).
PMPM size of adjustment

B. [ The size of the adjustment was based on pending SPA.
Approximate PMPM size of adjustment

C. [ Determine adjustment based on currently approved SPA.
PMPM size of adjustment

D. Other
Please describe

Thecosteffectivenesgrojectionincludesincreasedervicecapacityrelatedto the state'sCommunityMental HealthSettiment. The adjustments consistentvith fundsbudgetedor additionalservices
deliveredto Medicaidbeneficiariesn SFY 2016andSFY 2017andtheirinclusionin theMCM capitationrates. Any infrastructurecostsareexcludedrom the capitationratesandthis waiver.

iv. [ Changes in legislation.
Please list the changes.

For the list of changes above, please report the following:

A. [OThe size of the adjustment was based upon a newly approved State Plan Amendment (SPA).
PMPM size of adjustment

B. [ The size of the adjustment was based on pending SPA.
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Approximate PMPM size of adjustment

C. [ Determine adjustment based on currently approved SPA
PMPM size of adjustment

D. [Other
Please describe

v. [2] Other
Please describe:

Inclusionof HepatitisC medicationasanat-riskservice expectednanageaaresavings expectedMCO providerreimbursementylCO administrativeexpenseand
profit, premiumtax, andtiming differencesbetweerFFSpaymentsandcapitationpayments.

A. [ The size of the adjustment was based upon a newly approved State Plan Amendment (SPA).
PMPM size of adjustment

B. [ The size of the adjustment was based on pending SPA.
Approximate PMPM size of adjustment

C. [ Determine adjustment based on currently approved SPA.
PMPM size of adjustment

D. [Z]Other
Please describe

Theprojectedexpensein PlandP2reflectpaymentsnadeby DHHS in theform of capitationp: 0 MCOs. omBY: Inclusionof HepatitisC medicatiorasa at-riskservice managedaresavingsMCO
provider Mco ofit
Premiumtax, timing FSpay tsar payments.

Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (3 of 8)

¢. Administrative Cost Adjustment®: The administrative expense factor in the initial waiver is based on the administrative costs for the
eligible population participating in the waiver for fee-for-service. Examples of these costs include per claim claims processing costs, per
record PRO review costs, and Surveillance and Utilization Review System (SURS) costs. Note: one-time administration costs should not
be built into the cost-effectiveness test on a long-term basis. States should use all relevant Medicaid administration claiming rules for
administration costs they attribute to the managed care program. If the State is changing the administration in the fee-for-service
program then the State needs to estimate the impact of that adjustment.

1. [ No adjustment was necessary and no change is anticipated.
2. An administrative adjustment was made.

i. [ FFS administrative functions will change in the period between the beginning of P1 and the end of P2.
Please describe

A. [ Determine administration adjustment based upon an approved contract or cost allocation plan amendment
(CAP).

B. [ Determine administration adjustment based on pending contract or cost allocation plan amendment (CAP)
Please describe

C. [JOther
Please describe
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ii. FFS cost increases were accounted for.
A. [ Determine administration adjustment based upon an approved contract or cost allocation plan amendment

(CAP).
B. []Determine administration adjustment based on pending contract or cost allocation plan amendment (CAP).
C. Other

Please describe

DHHS'administrativeexpensearetrendedo P1andP2at the sameannualtrendrateasthe stateplanservicecosts.

iii. [J[Required, when State Plan services were purchased through a sole source procurement with a governmental entity.
No other State administrative adjustment is allowed.] If cost increase trends are unknown and in the future, the State
must use the lower of: Actual State administration costs trended forward at the State historical administration trend
rate or Actual State administration costs trended forward at the State Plan services trend rate.

Please document both trend rates and indicate which trend rate was used.

A. Actual State Administration costs trended forward at the State historical administration trend rate.

Please indicate the years on which the rates are based: base years

In addition, please indicate the mathematical method used (multiple regression, linear regression, chi-square,
least squares, exponential smoothing, etc.). Finally, please note and explain if the State€ps cost increase
calculation includes more factors than a price increase.

B. Actual State Administration costs trended forward at the State Plan Service Trend rate. Please indicate the
State Plan Service trend rate from Section D.l.l.a. above

* For Combination Capitated and PCCM Waivers: If the capitated rates are adjusted by the amount of administration payments, then the
PCCM Actual Waiver Cost must be calculated less the administration amount. For additional information, please see Special Note at end
of this section.

Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (4 of 8)

d. 1915(b)(3) Adjustment: The State must document the amount of State Plan Savings that will be used to provide additional 1915(b)(3)
services in Section D.l.H.a above. The Base Year already includes the actual trend for the State Plan services in the program. This
adjustment reflects the expected trend in the 1915(b)(3) services between the Base Year and P1 of the waiver and the trend between the
beginning of the program (P1) and the end of the program (P2). Trend adjustments may be service-specific and expressed as percentage
factors.

1. [O[Required, if the Stategrs BY is more than 3 months prior to the beginning of P1 to trend BY to P1] The State is using the

actual State historical trend to project past data to the current time period (i.e., trending from 1999 to present).
The actual documented trend is:

Please provide documentation.

2. [OI[Required, when the State€ps BY is trended to P2. No other 1915(b)(3) adjustment is allowed] If trends are unknown and in
the future (i.e., trending from present into the future), the State must use the State€ps trend for State Plan Services.

i. State Plan Service trend
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A. Please indicate the State Plan Service trend rate from Section D.l.l.a. above

e. Incentives (not in capitated payment) Trend Adjustment: If the State marked Section D.1.H.d , then this adjustment reports trend for
that factor. Trend is limited to the rate for State Plan services.

1. List the State Plan trend rate by MEG from Section D.l.1.a
2. List the Incentive trend rate by MEG if different from Section D.l.1.a
3. Explain any differences:

f. Graduate Medical Education (GME) Adjustment: 42 CFR 438.6(c)(5) specifies that States can include or exclude GME payments for
managed care participant utilization in the capitation rates. However, GME payments on behalf of managed care waiver participants must
be included in cost-effectiveness calculations.

1. We assure CMS that GME payments are included from base year data.
2. [ We assure CMS that GME payments are included from the base year data using an adjustment.
Please describe adjustment.

3. [OOther
Please describe

If GME rates or the GME payment method has changed since the Base Year data was completed, the Base Year data should be adjusted
to reflect this change and the State needs to estimate the impact of that adjustment and account for it in Appendix D5.

1. [ GME adjustment was made.
i. [ GME rates or payment method changed in the period between the end of the BY and the beginning of P1.
Please describe

ii. [JGME rates or payment method is projected to change in the period between the beginning of P1 and the end of P2.
Please describe

2. No adjustment was necessary and no change is anticipated.

Method:
1. [ Determine GME adjustment based upon a newly approved State Plan Amendment (SPA).
2. [ Determine GME adjustment based on a pending SPA.
3. [ Determine GME adjustment based on currently approved GME SPA.
4. [ Other

Please describe

Section D: Cost-Effectiveness
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Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (5 of 8)

g. Payments/ Recoupments not Processed through MMIS Adjustment: Any payments or recoupments for covered Medicaid State Plan
services included in the waiver but processed outside of the MMIS system should be included in the Waiver Cost Projection. Any
adjustments that would appear on the CMS-64.9 Waiver form should be reported and adjusted here. Any adjustments that would appear
on the CMS summary form (line 9) would not be put into the waiver cost-effectiveness (e.g., TPL, probate, fraud and abuse). Any
payments or recoupments made should be accounted for in Appendix D5.

1. [c] Payments outside of the MMIS were made.
Those payments include (please describe):

DHHS paysfor claimsincurredat BostonChildren’sHospitalat their regularDRG levelsandreconcilegpaymenton a quarterlybasisagainstheir contractuabrrangements.
Theseamountsareincludein our projectionsn AppendixD5.

2. [2 Recoupments outside of the MMIS were made.
Those recoupments include (please describe):

DHHS paysfor hospitaloutpatientservicesusinganinterim costto chargeratios. Actualamountsarereconciledatyearend,whereDHHS usuallyrecoupsrom thosefacilities.
Theseamountsareincludein our projectionsn AppendixD5

3. [ The State had no recoupments/payments outside of the MMIS.

h. Copayments Adjustment: This adjustment accounts for any copayments that are collected under the FFS program but will not be
collected in the waiver program. States must ensure that these copayments are included in the Waiver Cost Projection if not to be

collected in the capitated program.
Basis and Method:

1. [ Claims data used for Waiver Cost Projection development already included copayments and no adjustment was necessary.
2. [ State added estimated amounts of copayments for these services in FFS that were not in the capitated program. Please

account for this adjustment in Appendix D5.
3. [=] The State has not to made an adjustment because the same copayments are collected in managed care and FFS.

4. [JOther
Please describe

If the State€s FFS copayment structure has changed in the period between the end of the BY and the beginning of P1, the State needs to
estimate the impact of this change adjustment.

1. [ No adjustment was necessary and no change is anticipated.
2. The copayment structure changed in the period between the end of the BY and the beginning of P1. Please account for this

adjustment in Appendix D5.
Method:

[2] Determine copayment adjustment based upon a newly approved State Plan Amendment (SPA).
[C] Determine copayment adjustment based on pending SPA.
[[] Determine copayment adjustment based on currently approved copayment SPA.
[C] Other
Please describe

Bowobde

Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (6 of 8)

i. Third Party Liability (TPL) Adjustment: This adjustment should be used only if the State is converting from fee-for-service to
capitated managed care, and will delegate the collection and retention of TPL payments for post-pay recoveries to the MCO/PIHP/PAHP.
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If the MCO/PIHP/PAHP will collect and keep TPL, then the Base Year costs should be reduced by the amount to be collected.
Basis and method:

1. [ No adjustment was necessary
2. [ Base Year costs were cut with post-pay recoveries already deducted from the database.
3. [ State collects TPL on behalf of MCO/PIHP/PAHP enrollees
4 The State made this adjustment:*
i Post-pay recoveries were estimated and the base year costs were reduced by the amount of TPL to be collected by
MCOs/PIHPs/PAHPs. Please account for this adjustment in Appendix D5.
ii. [ Other
Please describe

j. Pharmacy Rebate Factor Adjustment: Rebates that States receive from drug manufacturers should be deducted from Base Year costs if
pharmacy services are included in the fee-for-service or capitated base. If the base year costs are not reduced by the rebate factor, an
inflated BY would result. Pharmacy rebates should also be deducted from FFS costs if pharmacy services are impacted by the waiver but
not capitated.

Basis and Method:

1. Determine the percentage of Medicaid pharmacy costs that the rebates represent and adjust the base year costs by this
percentage. States may want to make separate adjustments for prescription versus over the counter drugs and for different
rebate percentages by population. States may assume that the rebates for the targeted population occur in the same proportion
as the rebates for the total Medicaid population which includes accounting for Part D dual eligibles. Please account for this
adjustment in Appendix D5.

Please describe

We usedSFY 2013prescriptiondrugexpenseandrebatedatato developa pharmacyebatepercentagef 58.6%,which we appliedto the prescriptiondrug portionof the
expenseicludedin thebasedataandcapitationratesin P1andP2.

2. [0 The State has not made this adjustment because pharmacy is not an included capitation service and the capitated
contractor€ps providers do not prescribe drugs that are paid for by the State in FFS or Part D for the dual eligibles.
3. [ Ohter
Please describe

k. Disproportionate Share Hospital (DSH) Adjustment: Section 4721 of the BBA specifies that DSH payments must be made solely to
hospitals and not to MCOs/PIHPs/PAHPs. Section 4721(c) permits an exemption to the direct DSH payment for a limited number of
States. If this exemption applies to the State, please identify and describe under €Other€ including the supporting documentation.
Unless the exemption in Section 4721(c) applies or the State has a FFS-only waiver (e.g., selective contracting waiver for hospital
services where DSH is specifically included), DSH payments are not to be included in cost-effectiveness calculations.

1. We assure CMS that DSH payments are excluded from base year data.
2. [ We assure CMS that DSH payments are excluded from the base year data using an adjustment.
3. [OQOther

Please describe

I. Population Biased Selection Adjustment (Required for programs with VVoluntary Enroliment): Cost-effectiveness calculations for
waiver programs with voluntary populations must include an analysis of the population that can be expected to enroll in the waiver. If the
State finds that the population most likely to enroll in the waiver differs significantly from the population that will voluntarily remain in
FFS, the Base Year costs must be adjusted to reflect this.

1. [ This adjustment is not necessary as there are no voluntary populations in the waiver program.
2. This adjustment was made:
i. [2]Potential Selection bias was measured.
Please describe
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We usedthe MedicaidRx risk adjustmentool to measurgherelativeacuity differenceshetweerthe populationsenrolledin MCOs andthosewho optedout for the FosterCare/ Adoption
andSeverelyDisabledChildrenpopulations. This adjustments consistenwith theadjustmenprocessurrentlyin placefor theMCM program;we madeno acuity adjustmenfor duals.

ii. [ The base year costs were adjusted.
Please describe

m. FQHC and RHC Cost-Settlement Adjustment: Base Year costs should not include cost-settlement or supplemental payments made to
FQHCs/RHCs. The Base Year costs should reflect fee-for-service payments for services provided at these sites, which will be built into
the capitated rates.

1. [E]We assure CMS that FQHC/RHC cost-settlement and supplemental payments are excluded from the Base Year costs.
Payments for services provided at FQHCs/RHCs are reflected in the following manner:

FQHCandRHC costsareincludedin theBY asreportedn MMIS andpaidat thetime of servicewithout anyadjustments.

2. [ We assure CMS that FQHC/RHC cost-settlement and supplemental payments are excluded from the base year data using an

adjustment.
3. [ We assure CMS that Medicare Part D coverage has been accounted for in the FQHC/RHC adjustment.
4. [Other

Please describe

Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (7 of 8)

Special Note Section:

Waiver Cost Projection Reporting: Special note for new capitated programs:

The State is implementing the first year of a new capitated program (converting from fee-for-service reimbursement). The first year that the State
implements a capitated program, the State will be making capitated payments for future services while it is reimbursing FFS claims from
retrospective periods. This will cause State expenditures in the initial period to be much higher than usual. In order to adjust for this double
payment, the State should not use the first quarter of costs (immediately following implementation) from the CMS-64 to calculate future Waiver
Cost Projections, unless the State can distinguish and exclude dates of services prior to the implementation of the capitated program.

a. [ The State has excluded the first quarter of costs of the CMS-64 from the cost-effectiveness calculations and is basing the cost-

effectiveness projections on the remaining quarters of data.
b. [ The State has included the first quarter of costs in the CMS-64 and excluded claims for dates of services prior to the implementation

of the capitated program.
Special Note for initial combined waivers (Capitated and PCCM) only:

Adjustments Unique to the Combined Capitated and PCCM Cost-effectiveness Calculations -- Some adjustments to the Waiver Cost
Projection are applicable only to the capitated program. When these adjustments are taken, there will need to be an offsetting adjustment to the
PCCM Base year Costs in order to make the PCCM costs comparable to the Waiver Cost Projection. In other words, because we are creating
a single combined Waiver Cost Projection applicable to the PCCM and capitated waiver portions of the waiver, offsetting adjustments
(positive and/or negative) need to be made to the PCCM Actual Waiver Cost for certain capitated-only adjustments. When an offsetting
adjustment is made, please note and include an explanation and your calculations. The most common offsetting adjustment is noted in the chart
below and indicated with an asterisk (*) in the preprint.

Adjustment Capitated Program PCCM Program

See Worksheet entitled Appendix D.4 Adjustment in Projections

Section D: Cost-Effectiveness
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Part I: State Completion Section

I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (8 of 8)

n.

Incomplete Data Adjustment (DOS within DOP only)€p The State must adjust base period data to account for incomplete data. When
fee-for-service data is summarized by date of service (DOS), data for a particular period of time is usually incomplete until a year or more
after the end of the period. In order to use recent DOS data, the State must calculate an estimate of the services ultimate value after all
claims have been reported . Such incomplete data adjustments are referred to in different ways, including €plag factors, € €incurred but
not reported (IBNR) factors,€ or incurring factors. If date of payment (DOP) data is used, completion factors are not needed, but
projections are complicated by the fact that payments are related to services performed in various former periods.

Documentation of assumptions and estimates is required for this adjustment.:

1. [ Using the special DOS spreadsheets, the State is estimating DOS within DOP.
Incomplete data adjustments are reflected in the following manner on Appendix D5 for services to be complete and on
Appendix D7 to create a 12-month DOS within DOP projection:

2. [ The State is using Date of Payment only for cost-effectiveness € no adjustment is necessary.
3. [ Other
Please describe

We useda Milliman tool to calculatethe completionfactorsby ) differentestimati 1elag cc i \dthe projectic 0d.

Thelag cc i jectic 1odsarecombinedto producethefinal incul i i i i i i thesetwo methods

. PCCM Case Management Fees (Initial PCCM waivers only)€ The State must add the case management fees that will be claimed by

the State under new PCCM waivers. There should be sufficient savings under the waiver to offset these fees. The new PCCM case
management fees will be accounted for with an adjustment on Appendix D5.

1. [ This adjustment is not necessary as this is not an initial PCCM waiver in the waiver program.
2. [JOther
Please describe

. Other adjustments: Federal law, regulation, or policy change: If the federal government changes policy affecting Medicaid

reimbursement, the State must adjust P1 and P2 to reflect all changes.
= Once the State€ps FFS institutional excess UPL is phased out, CMS will no longer match excess institutional UPL payments.

= Excess payments addressed through transition periods should not be included in the 1915(b) cost effectiveness process.
Any State with excess payments should exclude the excess amount and only include the supplemental amount under 100%
of the institutional UPL in the cost effectiveness process.
= For all other payments made under the UPL, including supplemental payments, the costs should be included in the cost
effectiveness calculations. This would apply to PCCM enrollees and to PAHP, PIHP or MCO enrollees if the institutional
services were provided as FFS wrap around. The recipient of the supplemental payment does not matter for the purposes
of this analysis.
1. [2No adjustment was made.
2. [OThis adjustment was made. This adjustment must be mathematically accounted for in Appendix D5.

Please describe

Section D: Cost-Effectiveness

Part I: State Completion Section

J. Appendix D4 - Conversion or Renewal Waiver Cost Projection and Adjustments. (1 of 5)

This section is only applicable to Renewals

Section D: Cost-Effectiveness
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Part I: State Completion Section
J. Appendix D4 - Conversion or Renewal Waiver Cost Projection and Adjustments. (2 of 5)

This section is only applicable to Renewals
Section D: Cost-Effectiveness

Part I: State Completion Section
J. Appendix D4 - Conversion or Renewal Waiver Cost Projection and Adjustments. (3 of 5)

This section is only applicable to Renewals
Section D: Cost-Effectiveness

Part I State Completion Section
J. Appendix D4 - Conversion or Renewal Waiver Cost Projection and Adjustments. (4 of 5)

This section is only applicable to Renewals
Section D: Cost-Effectiveness

Part I State Completion Section
J. Appendix D4 - Conversion or Renewal Waiver Cost Projection and Adjustments. (5 of 5)

This section is only applicable to Renewals
Section D: Cost-Effectiveness

Part I State Completion Section
K. Appendix D5 € Waiver Cost Projection

The State should complete these appendices and include explanations of all adjustments in Section D.l.1 and D.1.J above.

SeeWorksheeentitledAppendixD.5, Waiver CostProjection

Appendix D5 € Waiver Cost Projection
Section D: Cost-Effectiveness

Part |: State Completion Section
L. Appendix D6 € RO Targets

The State should complete these appendices and include explanations of all trends in enrollment in Section D.I.E. above.

SeeWorkshee€tntitled AppendixD.6 RO Targets
Appendix D6 € RO Targets

Section D: Cost-Effectiveness

Part I: State Completion Section
M. Appendix D7 - Summary

a. Please explain any variance in the overall percentage change in spending from BY/R1 to P2.
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1 of TheJanuary2013- 1 lower PMPM costsfor CY 2012. Since
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Pleaseseeour worksheetppendixD7 Summary.

1. Please explain caseload changes contributing to the overall annualized rate of change in Appendix D7 Column I. This response should
be consistent with or the same as the answer given by the State in Section D.I.LE.c & d:

2. Please explain unit cost changes contributing to the overall annualized rate of change in Appendix D7 Column 1. This response should
be consistent with or the same as the answer given by the State in the State€ps explanation of cost increase given in Section D.I.I and
D.LJ:

3. Please explain utilization changes contributing to the overall annualized rate of change in Appendix D7 Column I. This response
should be consistent with or the same as the answer given by the State in the State€ps explanation of utilization given in Section D.1.1
and D.1.J:

b. Please note any other principal factors contributing to the overall annualized rate of change in Appendix D7 Column I.

Appendix D7 - Summary
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New Hampshire Department of Health and Human Services
Annual Trends from P1 to P2

Service Category                               Utilization Trend        Unit Cost Trend
Hospital Inpatient Services                    0.0%                      1.0%*

Hospital Outpatient Services                   3.0%                      2.3% annual trend + 1.75% one-time adjustment
Professional and Mental Health 
Center Services                                3.0%                      1.0%*
Prescription Drugs                            -1.0%                     10.0%-14.5%

Other Services                                 2.0%                      1.0%*

* Unit cost trend for hospital inpatient, professional, mental health center, and other services is applied as a one-time allowance for mid-year reimbursement changes (not as an annual trend rate)
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