Print application selector for 1915(b)Waiver: LA.0004.R00.00 - Mar 01, 2012

Facesheet: 1. Request Information (1 of 2)

A. The State of Louisiana requests a waiver/amendment under the authority of section 1915(b) of the Act. The Medicaid agency will directly

operate the waiver.
B. Name of Waiver Program(s): Please list each program name the waiver authorizes.

Short title . Type of
(nickname) Long title Program -E'
LBHP Lpuisiana Behavioral Health Program (LBHP) 1915(b)(c)(i) Concurrent nonrisk children and PIHP:
risk adult
Waiver Application Title (optional - this title will be used to locate this waiver in the finder):
LouisianaBehavioralHealthServicesWaiver
C. Type of Request. This is an:
Initial request for a new waiver.
[2] Migration Waiver - this is an existing approved waiver
Provide the information about the original waiverbeing migrated
Base Waiver Number: | | Amendment Number (if applicable):
Requested Approval
E | Period:(For waivers requesting
; . three, four, or five year approval periods, the waiver must
Effective Date: /dd/
(nn/dd/yy) | 03/01/14 | serve individuals who are dually eligible for Medicaid and
Medicare.)

O 1year O 2years O 3years O 4years © 5years

Draft ID:LA.28.00.00
Waiver Number:LA.0004.R00.00

D. Effective Dates: This waiver is requested for a period of 5 years. (For beginning date for an initial or renewal request, please choose first day of a
calendar quarter, if possible, or if not, the first day of a month. For an amendment, please identify the implementation date as the beginning date,
and end of the waiver period as the end date)
Proposed Effective Date: (mm/dd/yy)

[ 03/01/12 |

Proposed End Date:02/28/17
Calculated as "Proposed Effective Date" (above) plus "Requested Approval Period" (above) minus one day.

Facesheet: 2. State Contact(s) (2 of 2)

E. State Contact: The state contact person for this waiver is below:

Name: [ Lou Ann Owen |Phone: [ (225)342-9767 | Ext] | TTYIf the State contact
Fax: E-mail- information is
ax: [ (225)342-9508 | Emalk: | LouAnn.owen@LA.goy different for any of the authorized

programs, please check the program name

below and provide the contact information.
The State contact information is different for the following programs:

Louisiana Behavioral Health Program (LBHP) 1915(b)(c)(i) Concurrent nonrisk children and risk adult

Name: |CharleneGradney |Ph0ne: |(225)342'9239 | EXt:l ||:| Ty

Fax: [ (225)342-5066 | E-mail: [CharleneGradney |

Note: If no programs appear in this list, please define the programs authorized by this waiver on the first
page of the

Section A: Program Description
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Part I: Program Overview

Tribal consultation.
For initial and renewal waiver requests, please describe the efforts the State has made to ensure Federally recognized tribes in the State are aware of and
have had the opportunity to comment on this waiver proposal.

Tribal Notification Summaryfor Waivers

i writing all federall y the Stateof to submita requesbr M: Order131750f
, 2000. i is avai

Program History required for renewal waivers only.
Section A: Program Description

Part I: Program Overview
A. Statutory Authority (1 of 3)

1. Waiver Authority. The State's waiver program is authorized under section 1915(b) of the Act, which permits the Secretary to waive provisions of
section 1902 for certain purposes. Specifically, the State is relying upon authority provided in the following subsection(s) of the section 1915(b)
of the Act (if more than one program authorized by this waiver, please list applicable programs below each relevant authority):

a. [2] 1915(b)(1) - The State requires enrollees to obtain medical care through a primary care case management (PCCM) system or
specialty physician services arrangements. This includes mandatory capitated programs.
-- Specify Program Instance(s) applicable to this authority
[ LBHP

b. [ 1915(b)(2) - A locality will act as a central broker (agent, facilitator, negotiator) in assisting eligible individuals in choosing among
PCCMs or competing MCOs/PIHPs/PAHPs in order to provide enrollees with more information about the range of health care
options open to them.

-- Specify Program Instance(s) applicable to this authority
[] LBHP

c. [2 1915(b)(3) - The State will share cost savings resulting from the use of more cost-effective medical care with enrollees by providing

them with additional services. The savings must be expended for the benefit of the Medicaid beneficiary enrolled in the waiver.
Note: this can only be requested in conjunction with section 1915(b)(1) or (b)(4) authority.
-- Specify Program Instance(s) applicable to this authority

[ LBHP

d. 1915(b)(4) - The State requires enrollees to obtain services only from specified providers who undertake to provide such services and

meet reimbursement, quality, and utilization standards which are consistent with access, quality, and efficient and economic
provision of covered care and services. The State assures it will comply with 42 CFR 431.55(f).
-- Specify Program Instance(s) applicable to this authority

[ LBHP

The 1915(b)(4) waiver applies to the following programs
O Mco
PIHP
O PAHP
[0 PCCM (Note: please check this item if this waiver is for a PCCM program that limits who is eligible to be a primary care case

manager. That is, a program that requires PCCMs to meet certain quality/utilization criteria beyond the minimum requirements
required to be a fee-for-service Medicaid contracting provider.)
[0 FFS Selective Contracting program

Please describe:

Section A: Program Description

Part I: Program Overview
A. Statutory Authority (2 of 3)

2. Sections Waived. Relying upon the authority of the above section(s), the State requests a waiver of the following sections of 1902 of the Act (if
this waiver authorizes multiple programs, please list program(s) separately under each applicable statute):
a Section 1902(a)(1) - Statewideness--This section of the Act requires a Medicaid State plan to be in effect in all political subdivisions
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d

of the State. This waiver program is not available throughout the State.

-- Specify Program Instance(s) applicable to this statute
[] LBHP

b. [2] Section 1902(a)(10)(B) - Comparability of Services--This section of the Act requires all services for categorically needy individuals
to be equal in amount, duration, and scope. This waiver program includes additional benefits such as case management and health
education that will not be available to other Medicaid beneficiaries not enrolled in the waiver program.

-- Specify Program Instance(s) applicable to this statute
LBHP
c. [2 Section 1902(a)(23) - Freedom of Choice--This Section of the Act requires Medicaid State plans to permit all individuals eligible for

Medicaid to obtain medical assistance from any qualified provider in the State. Under this program, free choice of providers is
restricted. That is, beneficiaries enrolled in this program must receive certain services through an MCO, PIHP, PAHP, or PCCM.
-- Specify Program Instance(s) applicable to this statute

[ LBHP

d. Section 1902(a)(4) - To permit the State to mandate beneficiaries into a single PIHP or PAHP, and restrict disenrollment from them.
(If state seeks waivers of additional managed care provisions, please list here).

The Staterequestsa waiverof choiceanda waiver of disenrollmenfrom the PIHP model.

-- Specify Program Instance(s) applicable to this statute
[ LBHP

e. [ Other Statutes and Relevant Regulations Waived - Please list any additional section(s) of the Act the State requests to waive, and
include an explanation of the request.

-- Specify Program Instance(s) applicable to this statute
[ LBHP

Section A: Program Description

Part I: Program Overview
A. Statutory Authority (3 of 3)

Additional Information. Please enter any additional information not included in previous pages:

History continued:

Tl i I 2topi February2010: i July 20: i SoCdesit Al all 50 ici The
their

Section A: Program Description

Part I: Program Overview
B. Delivery Systems (1 of 3)

1. Delivery Systems. The State will be using the following systems to deliver services:

a. [ MCO: Risk-comprehensive contracts are fully-capitated and require that the contractor be an MCO or HIO. Comprehensive

means that the contractor is at risk for inpatient hospital services and any other mandatory State plan service in section 1905(a),
or any three or more mandatory services in that section. References in this preprint to MCOs generally apply to these risk-
comprehensive entities.

b. [2 PIHP: Prepaid Inpatient Health Plan means an entity that: (1) provides medical services to enrollees under contract with the

State agency, and on the basis of prepaid capitation payments or other payment arrangements that do not use State Plan
payment rates; (2) provides, arranges for, or otherwise has responsibility for the provision of any inpatient hospital or
institutional services for its enrollees; and (3) does not have a comprehensive risk contract. Note: this includes MCOs paid on a
non-risk basis.

® The PIHP is paid on a risk basis
O The PIHP is paid on a non-risk basis
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c. [ PAHP: Prepaid Ambulatory Health Plan means an entity that: (1) provides medical services to enrollees under contract with the

State agency, and on the basis of prepaid capitation payments, or other payment arrangements that do not use State Plan
payment rates; (2) does not provide or arrange for, and is not otherwise responsible for the provision of any inpatient hospital or
institutional services for its enrollees; and (3) does not have a comprehensive risk contract. This includes capitated PCCMs.

O The PAHP is paid on a risk basis
O The PAHP is paid on a non-risk basis

d. [ PCCM: A system under which a primary care case manager contracts with the State to furnish case management services.
Reimbursement is on a fee-for-service basis. Note: a capitated PCCM is a PAHP.

e. [ Fee-for-service (FFS) selective contracting: State contracts with specified providers who are willing to meet certain
reimbursement, quality, and utilization standards.
O the same as stipulated in the state plan

O different than stipulated in the state plan
Please describe:

f. Other: (Please provide a brief narrative description of the model.)

Mostadultserviceswill be providedthroughthe PIHP on arisk basis. Adults with spenddownandretoractiveeligibility andall children'sserviceswill beprovidedthrough
thePIHP onanon-riskbasisper42 CFR447.362.

Section A: Program Description

Part I: Program Overview
B. Delivery Systems (2 of 3)

2. Procurement. The State selected the contractor in the following manner. Please complete for each type of managed care entity utilized (e.g.
procurement for MCO; procurement for PIHP, etc):
[ Procurement for MCO

@) Competitive procurement process (e.g. Request for Proposal or Invitation for Bid that is formally advertised and targets a wide
audience)

@) Open cooperative procurement process (in which any qualifying contractor may participate)

O sole source procurement

QO Other (please describe)

Procurement for PIHP
© Competitive procurement process (e.g. Request for Proposal or Invitation for Bid that is formally advertised and targets a wide
audience)
@) Open cooperative procurement process (in which any qualifying contractor may participate)
O sole source procurement
O Other (please describe)

[ Procurement for PAHP

O Competitive procurement process (e.g. Request for Proposal or Invitation for Bid that is formally advertised and targets a wide
audience)

@) Open cooperative procurement process (in which any qualifying contractor may participate)

O sole source procurement

O other (please describe)
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O Procurement for PCCM

@) Competitive procurement process (e.g. Request for Proposal or Invitation for Bid that is formally advertised and targets a wide
audience)

@) Open cooperative procurement process (in which any qualifying contractor may participate)

O sole source procurement

O other (please describe)

O Procurement for FFS
@) Competitive procurement process (e.g. Request for Proposal or Invitation for Bid that is formally advertised and targets a wide
audience)
O Open cooperative procurement process (in which any qualifying contractor may participate)
O Ssole source procurement
O other (please describe)

Section A: Program Description

Part I: Program Overview

B. Delivery Systems (3 of 3)

Additional Information. Please enter any additional information not included in previous pages:

A i i i carefor i Tl servicego:
-All needof
-Adults with substanceisedisorders,

Section A: Program Description

Part I: Program Overview

C. Choice of MCOs, PIHPs, PAHPs, and PCCMs (1 of 3)

1. Assurances.
[2] The State assures CMS that it complies with section 1932(a)(3) of the Act and 42 CFR 438.52, which require that a State that mandates

Medicaid beneficiaries to enroll in an MCO, PIHP, PAHP, or PCCM must give those beneficiaries a choice of at least two entities.

The State seeks a waiver of section 1932(a)(3) of the Act, which requires States to offer a choice of more than one PIHP or PAHP per

42 CFR 438.52. Please describe how the State will ensure this lack of choice of PIHP or PAHP is not detrimental to beneficiariesg
ability to access services.

T idePIHP. T i iver, i i thel (

Beneficiaries\iay Choosetheir Providers:

care.

2. Details. The State will provide enrollees with the following choices (please replicate for each program in waiver):

Program: " Louisiana Behavioral Health Program (LBHP) 1915(b)(c)(i) Concurrent nonrisk children and risk adult. "
D Two or more MCOs

O Two or more primary care providers within one PCCM system.
| A PCCM or one or more MCOs

D Two or more PIHPs.

D Two or more PAHPs.

Other:
please describe

A waiverof choiceis ing! i i dul IHealth- C 15(b) (i), Coordi Care1915(c)SED Children'swaiver- Concurrent.
o 0)- ervices. The Cq asingl

@ it ap not thel 1HP y
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Section A: Program Description
Part I: Program Overview

C. Choice of MCOs, PIHPs, PAHPs, and PCCMs (2 of 3)

3. Rural Exception.

[ The State seeks an exception for rural area residents under section 1932(a)(3)(B) of the Act and 42 CFR 438.52(b), and assures CMS that it

will meet the requirements in that regulation, including choice of physicians or case managers, and ability to go out of network in specified
circumstances. The State will use the rural exception in the following areas ( "rural area" must be defined as any area other than an "urban
area" as defined in 42 CFR 412.62(f)(1)(ii)):

4. 1915(b)(4) Selective Contracting.

®© Beneficiaries will be limited to a single provider in their service area
Please define service area.

A waiverof choiceis bei

serviceto

. ividualjoinsthe PIHP andi
lable. Finally, exceptin

I aprovi is notamemberof the Louisi Pwill
In addition, if i i il
leasttwo providel

yeffort to arrangefor
IHI arrangeor the
O Beneficiaries will be given a choice of providers in their service area

Section A: Program Description

Part I: Program Overview

C. Choice of MCOs, PIHPs, PAHPs, and PCCMs (3 of 3)

Additional Information. Please enter any additional information not included in previous pages:

A waiverof choiceis requestedor the singlePIHPimplementingthe Adult MentalHealth- Concurrentl915(b)(i), CoordinatedSystemof Care1915(c)SED Children‘swaiver- Concurrentl915(b)(c)Program,
andthe BehavioralStatewideManagemen©rganization(SMO) - capitatecadultsandnon-riskchildren'sservices. The Concurrentt915(b)(c)(i)programwill operateutilizing a singlePIHP contractor.

Section A: Program Description

Part I: Program Overview

D. Geographic Areas Served by the Waiver (1 of 2)

1. General. Please indicate the area of the State where the waiver program will be implemented. (If the waiver authorizes more than one program,
please list applicable programs below item(s) the State checks.
m Statewide -- all counties, zip codes, or regions of the State

-- Specify Program Instance(s) for Statewide
[ LBHP

= Less than Statewide

-- Specify Program Instance(s) for Less than Statewide
[J LBHP

2. Details. Regardless of whether item 1 or 2 is checked above, please list in the chart below the areas (i.e., cities, counties, and/or regions) and the
name and type of entity or program (MCO, PIHP, PAHP, HIO, PCCM or other entity) with which the State will contract.

City/County/Region
Statewide

Type of Program (PCCM, MCO, PIHP, or PAHP)
PIHP

Name of Entity (for MCO, PIHP, PAHP)
Magellan

Section A: Program Description

Part I: Program Overview

D. Geographic Areas Served by the Waiver (2 of 2)

Additional Information. Please enter any additional information not included in previous pages:

Louisiana_LBHP_LA-04jsp.htm[6/18/2014 3:32:39 PM]



Print application selector for 1915(b)Waiver: LA.0004.R00.00 - Mar 01, 2012

L 191 9 The19

the19; March1,2012:

Section A: Program Description

Part I: Program Overview

E. Populations Included in Waiver (1 of 3)

Please note that the eligibility categories of Included Populations and Excluded Populations below may be modified as needed to fit the Stategys specific

circumstances.

1. Included Populations. The following populations are included in the Waiver Program:

Section 1931 Children and Related Populations are children including those eligible under Section 1931, poverty-level related groups and

optional groups of older children.
® Mandatory enroliment
O Voluntary enrollment

Section 1931 Adults and Related Populations are adults including those eligible under Section 1931, poverty-level pregnant women and

optional group of caretaker relatives.
® Mandatory enrollment
O Voluntary enrollment

Blind/Disabled Adults and Related Populations are beneficiaries, age 18 or older, who are eligible for Medicaid due to blindness or
disability. Report Blind/Disabled Adults who are age 65 or older in this category, not in Aged.

® Mandatory enrollment
O voluntary enrollment

Blind/Disabled Children and Related Populations are beneficiaries, generally under age 18, who are eligible for Medicaid due to

blindness or disability.
® Mandatory enrollment
O Voluntary enrollment

Aged and Related Populations are those Medicaid beneficiaries who are age 65 or older and not members of the Blind/Disabled population
or members of the Section 1931 Adult population.

®© Mandatory enrollment
O voluntary enrollment

Foster Care Children are Medicaid beneficiaries who are receiving foster care or adoption assistance (Title IV-E), are in foster-care, or are

otherwise in an out-of-home placement.
® Mandatory enrollment
O Voluntary enrollment

TITLE XXI SCHIP is an optional group of targeted low-income children who are eligible to participate in Medicaid if the State decides to
administer the State Childrengps Health Insurance Program (SCHIP) through the Medicaid program.

®© Mandatory enrollment
@) Voluntary enroliment

Other (Please define):

Tl i i i thewaiver:

-all
- all Medicaidchildrenfunctionallyeligible for the CSoCprogram.
- all Medicaidadults,

ICF-

Section A: Program Description

Part I: Program Overview

E. Populations Included in Waiver (2 of 3)

Louisiana_LBHP_LA-04jsp.htm[6/18/2014 3:32:39 PM]



Print application selector for 1915(b)Waiver: LA.0004.R00.00 - Mar 01, 2012

2. Excluded Populations. Within the groups identified above, there may be certain groups of individuals who are excluded from the Waiver
Program. For example, the €Aged€ population may be required to enroll into the program, but €Dual Eligibles€ within that population may
not be allowed to participate. In addition, €pSection 1931 Children€y may be able to enroll voluntarily in a managed care program, but €Foster
Care Children€p within that population may be excluded from that program. Please indicate if any of the following populations are excluded
from participating in the Waiver Program:

[@ Medicare Dual Eligible --Individuals entitled to Medicare and eligible for some category of Medicaid benefits. (Section 1902(a)(10) and
Section 1902(a)(10)(E))

[C] Poverty Level Pregnant Women -- Medicaid beneficiaries, who are eligible only while pregnant and for a short time after delivery. This
population originally became eligible for Medicaid under the SOBRA legislation.

[0 Other Insurance --Medicaid beneficiaries who have other health insurance.

Reside in Nursing Facility or ICF/11D --Medicaid beneficiaries who reside in Nursing Facilities (NF) or Intermediate Care Facilities for the
Individuals with Intellectual Disabilities (ICF/IID).

[ Enrolled in Another Managed Care Program --Medicaid beneficiaries who are enrolled in another Medicaid managed care program

[ Eligibility Less Than 3 Months --Medicaid beneficiaries who would have less than three months of Medicaid eligibility remaining upon
enrollment into the program.

[ Participate in HCBS Waiver --Medicaid beneficiaries who participate in a Home and Community Based Waiver (HCBS, also referred to as
a 1915(c) waiver).

O American Indian/Alaskan Native --Medicaid beneficiaries who are American Indians or Alaskan Natives and members of federally
recognized tribes.

[C] Special Needs Children (State Defined) --Medicaid beneficiaries who are special needs children as defined by the State. Please provide this
definition.

SCHIP Title XXI Children € Medicaid beneficiaries who receive services through the SCHIP program.
[ Retroactive Eligibility € Medicaid beneficiaries for the period of retroactive eligibility.

Other (Please define):

Foradultsandchildren:

RefugecCashAssistance

Section A: Program Description

Part I: Program Overview
E. Populations Included in Waiver (3 of 3)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part I: Program Overview
F. Services (1 of 5)

List all services to be offered under the Waiver in Appendices D2.S. and D2.A of Section D, Cost-Effectiveness.
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1. Assurances.

The State assures CMS that services under the Waiver Program will comply with the following federal requirements:
= Services will be available in the same amount, duration, and scope as they are under the State Plan per 42 CFR 438.210(a)(2).
m Access to emergency services will be assured per section 1932(b)(2) of the Act and 42 CFR 438.114.
m Access to family planning services will be assured per section 1905(a)(4) of the Act and 42 CFR 431.51(b)

[0 The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of more of the regulatory requirements listed above
for PIHP or PAHP programs. Please identify each regulatory requirement for which a waiver is requested, the managed care
program(s) to which the waiver will apply, and what the State proposes as an alternative requirement, if any. (See note below for
limitations on requirements that may be waived).

The CMS Regional Office has reviewed and approved the MCO, PIHP, PAHP, or PCCM contracts for compliance with the provisions
of 42 CFR 438.210(a)(2), 438.114, and 431.51 (Coverage of Services, Emergency Services, and Family Planning) as applicable. If this

is an initial waiver, the State assures that contracts that comply with these provisions will be submitted to the CMS Regional Office for
approval prior to enrollment of beneficiaries in the MCO, PIHP, PAHP, or PCCM.

[ This is a proposal for a 1915(b)(4) FFS Selective Contracting Program only and the managed care regulations do not apply. The State
assures CMS that services will be available in the same amount, duration, and scope as they are under the State Plan.

The state assures CMS that it complies with Title | of the Medicare Modernization Act of 2003, in so far as these requirements are
applicable to this waiver.

Note: Section 1915(b) of the Act authorizes the Secretary to waive most requirements of section 1902 of the Act for the purposes listed in sections
1915(b)(1)-(4) of the Act. However, within section 1915(b) there are prohibitions on waiving the following subsections of section 1902 of the
Act for any type of waiver program:

= Section 1902(s) -- adjustments in payment for inpatient hospital services furnished to infants under age 1, and to children under age 6 who
receive inpatient hospital services at a Disproportionate Share Hospital (DSH) facility.
Sections 1902(a)(15) and 1902(bb) € prospective payment system for FQHC/RHC
Section 1902(a)(10)(A) as it applies to 1905(a)(2)(C) € comparability of FQHC benefits among Medicaid beneficiaries
Section 1902(a)(4)(C) -- freedom of choice of family planning providers
Sections 1915(b)(1) and (4) also stipulate that section 1915(b) waivers may not waive freedom of choice of emergency services providers.

Section A: Program Description

Part I: Program Overview
F. Services (2 of 5)

2. Emergency Services. In accordance with sections 1915(b) and 1932(b) of the Act, and 42 CFR 431.55 and 438.114, enrollees in an MCO, PIHP,
PAHP, or PCCM must have access to emergency services without prior authorization, even if the emergency services provider does not have a
contract with the entity.

[0 The PAHP, PAHP, or FFS Selective Contracting program does not cover emergency services.

Emergency Services Category General Comments (optional):

Note: The PIHP coversbehaviorahealthemergencyoomservicegor all enroll eptfor enroll Isoenrolledin aMedicaidMCO. ThePIHPwill coveremergencyoomserviceswith with primary codes
of 290through319for MedicaidMCO enrolleesThe MedicaidMCO will coveremergencyoomservicesor its enrolleesxceptserviceprovidedto memberswith primary codesof 290through319.

3. Family Planning Services. In accordance with sections 1905(a)(4) and 1915(b) of the Act, and 42 CFR 431.51(b), prior authorization of, or
requiring the use of network providers for family planning services is prohibited under the waiver program. Out-of-network family planning
services are reimbursed in the following manner:

[ The MCO/PIHP/PAHP will be required to reimburse out-of-network family planning services.

[] The MCO/PIHP/PAHP will be required to pay for family planning services from network providers, and the State will pay for family
planning services from out-of-network providers.

[0 The State will pay for all family planning services, whether provided by network or out-of-network providers.

[ Other (please explain):
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Family planning services are not included under the waiver.

Family Planning Services Category General Comments (optional):

Section A: Program Description

Part I: Program Overview
F. Services (3 of 5)

4. FQHC Services. In accordance with section 2088.6 of the State Medicaid Manual, access to Federally Qualified Health Center (FQHC) services
will be assured in the following manner:

[C] The program is voluntary, and the enrollee can disenroll at any time if he or she desires access to FQHC services. The

MCO/PIHP/PAHP/PCCM is not required to provide FQHC services to the enrollee during the enrollment period.
The program is mandatory and the enrollee is guaranteed a choice of at least one MCO/PIHP/PAHP/PCCM which has at least one FQHC as
a participating provider. If the enrollee elects not to select a MCO/PIHP/PAHP/PCCM that gives him or her access to FQHC services, no
FQHC services will be required to be furnished to the enrollee while the enrollee is enrolled with the MCO/PIHP/PAHP/PCCM he or she
selected. Since reasonable access to FQHC services will be available under the waiver program, FQHC services outside the program will not
be available. Please explain how the State will guarantee all enrollees will have a choice of at least one MCO/PIHP/PAHP/PCCM with a
participating FQHC:

ThePIHPwill i at QHCin ithin the State)if thereis anFQHC. andto t
eservices| o) h hoiceof \gFQHC: 0 all theFQHC.
%) QHCsis 0 choiceof at ith FQHCaccesss offered.If FQHCsin o 0 mustp:
of network.FQHC servicesor o) i QHCswill notberei 638Tribal clini idi g.,physician APRN, or PA) i

[ The program is mandatory and the enrollee has the right to obtain FQHC services outside this waiver program through the regular Medicaid
Program.

FQHC Services Category General Comments (optional):

5. EPSDT Requirements.

The managed care programs(s) will comply with the relevant requirements of sections 1905(a)(4)(b) (services), 1902(a)(43) (administrative

requirements including informing, reporting, etc.), and 1905(r) (definition) of the Act related to Early, Periodic Screening, Diagnosis, and
Treatment (EPSDT) program.

EPSDT Requirements Category General Comments (optional):

Section A: Program Description

Part I: Program Overview
F. Services (4 of 5)

6. 1915(b)(3) Services.

[ This waiver includes 1915(b)(3) expenditures. The services must be for medical or health-related care, or other services as described in 42

CFR Part 440, and are subject to CMS approval. Please describe below what these expenditures are for each waiver program that offers
them. Include a description of the populations eligible, provider type, geographic availability, and reimbursement method.

1915(b)(3) Services Requirements Category General Comments:
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c aseC MHP, ARNP or aj i for CSoC: for the 1915(i) SPA. Provider
iatedi i i ) i .or Physicians. This serviceis ici Otherl i i

children, ;Foradults,at-

7. Self-referrals.

The State requires MCOs/PIHPs/PAHPs/PCCMs to allow enrollees to self-refer (i.e. access without prior authorization) under the following
circumstances or to the following subset of services in the MCO/PIHP/PAHP/PCCM contract:

Self-referrals Requirements Category General Comments:

CSoC

Enrolleeseligible for CSoCwill beableto i iceswithoutareferralfor up to 30 daysfrom theinitial determinatiorof CSoCeligibility. Tt cby the Child ily Teamwithin 30 d: theSMO.

8. Other.

[ Other (Please describe)

Section A: Program Description

Part I: Program Overview

F. Services (5 of 5)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part I1: Access

A. Timely Access Standards (1 of 7)

Each State must ensure that all services covered under the State plan are available and accessible to enrollees of the 1915(b) Waiver Program. Section
1915(b) of the Act prohibits restrictions on beneficiariesg access to emergency services and family planning services.

1. Assurances for MCO, PIHP, or PAHP programs

[E] The State assures CMS that it complies with section 1932(c)(1)(A)(i) of the Act and 42 CFR 438.206 Awvailability of Services; in so far

as these requirements are applicable.
[0 The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or PAHP

programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[2] The CMS Regional Office has reviewed and approved the MCO, PIHP, or PAHP contracts for compliance with the provisions of
section 1932(c)(1)(A)(i) of the Act and 42 CFR 438.206 Availability of Services. If this is an initial waiver, the State assures that
contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enroliment of
beneficiaries in the MCO, PIHP, PAHP, or PCCM.

If the 1915(b) Waiver Program does not include a PCCM component, please continue with Part I1.B. Capacity Standards.

Section A: Program Description
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Part Il: Access

A. Timely Access Standards (2 of 7)

2. Details for PCCM program. The State must assure that Waiver Program enrollees have reasonable access to services. Please note below the
activities the State uses to assure timely access to services.

a. [ Availability Standards. The Stategys PCCM Program includes established maximum distance and/or travel time requirements,
given beneficiary€ps normal means of transportation, for waiver enrollees€p access to the following providers. For each provider
type checked, please describe the standard.

1. [ PCPs

Please describe:

2. [ Specialists

Please describe:

3. O Ancillary providers

Please describe:

4. [ Dental

Please describe:

5. [ Hospitals

Please describe:

6. [ Mental Health

Please describe:

7. [ Pharmacies

Please describe:

8. [ Substance Abuse Treatment Providers

Please describe:

9. [ Other providers

Please describe:
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Section A: Program Description

Part I1: Access
A. Timely Access Standards (3 of 7)

2. Details for PCCM program. (Continued)

b. [0 Appointment Schedulingmeans the time before an enrollee can acquire an appointment with his or her provider for both urgent and

routine visits. The Stategys PCCM Program includes established standards for appointment scheduling for waiver enrolleegps access
to the following providers.
1. [ PCPs

Please describe:

2. [ Specialists

Please describe:

3. [ Ancillary providers

Please describe:

4. [] Dental

Please describe:

5. [ Mental Health

Please describe:

6. [ Substance Abuse Treatment Providers

Please describe:

7. | Urgent care

Please describe:

8. [ Other providers

Please describe:
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Section A: Program Description

Part I1: Access
A. Timely Access Standards (4 of 7)

2. Details for PCCM program. (Continued)

¢. [ In-Office Waiting Times: The Stategs PCCM Program includes established standards for in-office waiting times. For each provider

type checked, please describe the standard.
1. [ PCPs

Please describe:

2. [ Specialists

Please describe:

3. [O Ancillary providers

Please describe:

4. [ Dental

Please describe:

5. [0 Mental Health

Please describe:

6. [ Substance Abuse Treatment Providers

Please describe:

7. [ Other providers

Please describe:

Section A: Program Description

Part 11: Access
A. Timely Access Standards (5 of 7)
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2. Details for PCCM program. (Continued)

d. [J Other Access Standards

Section A: Program Description

Part Il: Access

A. Timely Access Standards (6 of 7)

3. Details for 1915(b)(4)FFS selective contracting programs: Please describe how the State assures timely access to the services covered under
the selective contracting program.

Section A: Program Description

Part I1: Access

A. Timely Access Standards (7 of 7)

Additional Information. Please enter any additional information not included in previous pages:

ReferencingQuestionl- Assurance$or MCO, PIHP,or PAHP programs.

Section A: Program Description

Part I1: Access

B. Capacity Standards (1 of 6)

1. Assurances for MCO, PIHP, or PAHP programs

The State assures CMS that it complies with section 1932(b)(5) of the Act and 42 CFR 438.207 Assurances of adequate capacity and

services, in so far as these requirements are applicable.
[0 The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or PAHP

programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

The CMS Regional Office has reviewed and approved the MCO, PIHP, or PAHP contracts for compliance with the provisions of
section 1932(b)(5) and 42 CFR 438.207 Assurances of adequate capacity and services. If this is an initial waiver, the State assures that

contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enroliment of
beneficiaries in the MCO, PIHP, PAHP, or PCCM.
If the 1915(b) Waiver Program does not include a PCCM component, please continue with Part I, C. Coordination and Continuity of Care Standards.
Section A: Program Description

Part I1: Access

B. Capacity Standards (2 of 6)
2. Details for PCCM program. The State must assure that Waiver Program enrollees have reasonable access to services. Please note below which
of the strategies the State uses assure adequate provider capacity in the PCCM program.

a. [ The State has set enrollment limits for each PCCM primary care provider.

Please describe the enrollment limits and how each is determined:
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b. [ The State ensures that there are adequate number of PCCM PCPs with open panels.

Please describe the State s standard:

c. [0 The State ensures that there is an adequate number of PCCM PCPs under the waiver assure access to all services covered under the
Waiver.

Please describe the State s standard for adequate PCP capacity:

Section A: Program Description

Part Il: Access

B. Capacity Standards (3 of 6)

2. Details for PCCM program. (Continued)
d. [0 The State compares numbers of providers before and during the Waiver.

Provider Type # Before Waiver #in Current Waiver # Expected in Renewal

-2

Please note any limitations to the data in the chart above:

e. [ The State ensures adequate geographic distribution of PCCMs.

Please describe the State s standard:

Section A: Program Description

Part I1: Access

B. Capacity Standards (4 of 6)

2. Details for PCCM program. (Continued)
f. [ PCP:Enrollee Ratio. The State establishes standards for PCP to enrollee ratios.

Area/(City/County/Region) PCCM-to-Enrollee Ratio

-2

Please note any changes that will occur due to the use of physician extenders.:

g. [ Other capacity standards.

Please describe:
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Section A: Program Description

Part I1: Access
B. Capacity Standards (5 of 6)

3. Details for 1915(b)(4)FFS selective contracting programs: Please describe how the State assures provider capacity has not been negatively
impacted by the selective contracting program. Also, please provide a detailed capacity analysis of the number of beds (by type, per facility) €
for facility programs, or vehicles (by type, per contractor) € for non-emergency transportation programs, needed per location to assure sufficient
capacity under the waiver program. This analysis should consider increased enrollment and/or utilization expected under the waiver.

Section A: Program Description

Part I1: Access
B. Capacity Standards (6 of 6)

Additional Information. Please enter any additional information not included in previous pages:

ReferencingQuestionl- Assurance$or MCO, PIHP,or PAHP programs.

Section A: Program Description

Part I1: Access
C. Coordination and Continuity of Care Standards (1 of 5)

1. Assurances for MCO, PIHP, or PAHP programs

The State assures CMS that it complies with section 1932(c)(1)(A)(i) of the Act and 42 CFR 438.206 Availability of Services; in so far
as these requirements are applicable.

[ The State seeks a waiver of a waiver of section 1902(a)(4) of the Act, to waive one or more of more of the regulatory requirements
listed above for PIHP or PAHP programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[2] The CMS Regional Office has reviewed and approved the MCO, PIHP, or PAHP contracts for compliance with the provisions of

section 1932(c)(1)(A)(i) of the Act and 42 CFR 438.206 Availability of Services. If this is an initial waiver, the State assures that
contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enroliment of
beneficiaries in the MCO, PIHP, PAHP, or PCCM.

Section A: Program Description

Part I1: Access
C. Coordination and Continuity of Care Standards (2 of 5)

2. Details on MCO/PIHP/PAHP enrollees with special health care needs.
The following items are required.

a. [ The plan is a PIHP/PAHP, and the State has determined that based on the plan€ys scope of services, and how the State has organized

the delivery system, that the PIHP/PAHP need not meet the requirements for additional services for enrollees with special health
care needs in 42 CFR 438.208.

Please provide justification for this determination:
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b. [2 Identification. The State has a mechanism to identify persons with special health care needs to MCOs, PIHPs, and PAHPs, as those
persons are defined by the State.

Please describe:

TheCont
In orderto \denmy

Y
orat of outof g the CSoCprogram),
i olhercm\d i

C.

| Assessment Each MCO/PIHP/PAHP will |mplement mechamsms using appropriate health care professionals, to assess each

enrollee identified by the State to identify any ongoing special conditions that require a course of treatment or regular care
monitoring. Please describe:

Please describe the enrollment limits and how each is determined:

The PIHP contractrequireseachcontractorto implementmechanismso asseseachMedicaidenrolleeidentified ashavingspecialhealthcareneedsn orderto identify anyongoing
specialconditionsof the enrolleethatrequirea courseof treatmenbr regularcaremonitoring. Theassessmemhechanismsnustuseappropriatéhealthcareprofessionals

Treatment Plans. For enrollees with special health care needs who need a course of treatment or regular care monitoring, the State
requires the MCO/PIHP/PAHP to produce a treatment plan.If so, the treatment plan meets the following requirements:

1. [2] Developed by enrolleesgy primary care provider with enrollee participation, and in consultation with any specialists¢
care for the enrollee.

2. [2 Approved by the MCO/PIHP/PAHP in a timely manner (if approval required by plan).
3. [@ Inaccord with any applicable State quality assurance and utilization review standards.

Please describe:

In the CSoC, the Treatment Planning i performed by the Wraparound Agency where available. For other special needsindividuals, the Contractor, its staf or an independent community practitioner may develop the trestment plan. The Treatment Planner guides the treatment plan pruces and
produces acommunity-based, individualized treatment plan working with toidentify the process. The Treatment Planner is responsible for subsequent treatment plan review and revi annuany and q

consumer_ s circumstances warrant changesin the plan). The Treatment Planner will g and among the family, caretakers, service providers, and other formal and informal community to ensure that 2

and effective service deivery to the child or adtt and Treatment i ifed after completion of speciaized training in the Treatment Planning Philosophy, 1915(b) waiver and 1915(i) Siate Plan HCBS rules and processes, service eligibility and associated

[2] Direct access to specialists. If treatment plan or regular care monitoring is in place, the MCO/PIHP/PAHP has a mechanism in place
to allow enrollees to directly access specialists as appropriate for enrollee€ys condition and identified needs.

Please describe:

€.

For enrollees determined to need a courseof treatment or regular care monitoring, the Contractor must ensure that the treatment plan in place to allows enrollees to directly
accessa speialist as appropriate for the enrolleet.s condition and identified needs.

Section A: Program Description

Part I1: Access
C. Coordination and Continuity of Care Standards (3 of 5)

3. Details for PCCM program. The State must assure that Waiver Program enrollees have reasonable access to services. Please note below which
of the strategies the State uses assure adequate provider capacity in the PCCM program.

a. [ Each enrollee selects or is assigned to a primary care provider appropriate to the enrolleegps needs.

b. [ Eachenrollee selects or is assigned to a designated designated health care practitioner who is primarily responsible for
coordinating the enrolleegps overall health care.

c. [ Each enrollee is receives health education/promotion information.
Please explain:

d. [ Each provider maintains, for Medicaid enrollees, health records that meet the requirements established by the State, taking into
account professional standards.

e. [ There is appropriate and confidential exchange of information among providers.

f. [ Enrollees receive information about specific health conditions that require follow-up and, if appropriate, are given training in self-
care.

g

[O] Primary care case managers address barriers that hinder enrollee compliance with prescribed treatments or regimens, including the
use of traditional and/or complementary medicine.

h. [ Additional case management is provided.

Louisiana_LBHP_LA-04jsp.htm[6/18/2014 3:32:39 PM]



Print application selector for 1915(b)Waiver: LA.0004.R00.00 - Mar 01, 2012

Please include how the referred services and the medical forms will be coordinated among the practitioners, and documented in the
primary care case manager s files.

i. [ Referrals.

Please explain in detail the process for a patient referral. In the description, please include how the referred services and the
medical forms will be coordinated among the practitioners, and documented in the primary care case managers¢ files.

Section A: Program Description

Part Il: Access

C. Coordination and Continuity of Care Standards (4 of 5)

4. Details for 1915(b)(4) only programs: If applicable, please describe how the State assures that continuity and coordination of care are not
negatively impacted by the selective contracting program.

Section A: Program Description

Part Il: Access

C. Coordination and Continuity of Care Standards (5 of 5)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part I11: Quality

1. Assurances for MCO or PIHP programs

[c] The State assures CMS that it complies with section 1932(c)(1)(A)(iii)-(iv) of the Act and 42 CFR 438.202, 438.204, 438.210, 438.214,

438.218, 438.224, 438.226, 438.228, 438.230, 438.236, 438.240, and 438.242 in so far as these regulations are applicable.
[ The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP

programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[Z]1 The CMS Regional Office has reviewed and approved the MCO, PIHP, or PAHP contracts for compliance with the provisions of
section 1932(c)(1)(A)(iii)-(iv) of the Act and 42 CFR 438.202, 438.204, 438.210, 438.214, 438.218, 438.224, 438.226, 438.228,
438.230, 438.236, 438.240, and 438.242. If this is an initial waiver, the State assures that contracts that comply with these provisions
will be submitted to the CMS Regional Office for approval prior to enrollment of beneficiaries in the MCO, PIHP, PAHP, or PCCM.

[@ Section 1932(c)(1)(A)(iii)-(iv) of the Act and 42 CFR 438.202 requires that each State Medicaid agency that contracts with MCOs and
PIHPs submit to CMS a written strategy for assessing and improving the quality of managed care services offered by all MCOs and

PIHPs.
The State assures CMS that this quality strategy was initially submitted to the CMS Regional Office on:
[ 03/1011 | (nmzdazyy)

[ The State assures CMS that it complies with section 1932(c)(2) of the Act and 42 CFR 438 Subpart E, to arrange for an annual,
independent, external quality review of the outcomes and timeliness of, and access to the services delivered under each MCO/ PIHP
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contract. Note: EQR for PIHPs is required beginning March 2004.
Please provide the information below (modify chart as necessary):

N ‘ Activities Conducted

ame o0

Program T . . i
e e Organization | EQRstudy | “arceoy | 2PUOE

MCO

PIHP e res e

Section A: Program Description

Part I11: Quality

2. Assurances For PAHP program

[C] The State assures CMS that it complies with section 1932(c)(1)(A)(iii)-(iv) of the Act and 42 CFR 438.210, 438.214, 438.218, 438.224,

438.226, 438.228, 438.230 and 438.236, in so far as these regulations are applicable.
[ The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PAHP

programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[O The CMS Regional Office has reviewed and approved the PAHP contracts for compliance with the provisions of section 1932(c) (1)(A)
(iii)-(iv) of the Act and 42 CFR 438.210, 438.214, 438.218, 438.224, 438.226, 438.228, 438.230 and 438.236. If this is an initial waiver,
the State assures that contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to
enrollment of beneficiaries in the MCO, PIHP, PAHP, or PCCM.
Section A: Program Description

Part I11: Quality

3. Details for PCCM program. The State must assure that Waiver Program enrollees have access to medically necessary services of adequate
quality. Please note below the strategies the State uses to assure quality of care in the PCCM program.
a. [ The State has developed a set of overall quality improvement guidelines for its PCCM program.

Please describe:

Section A: Program Description

Part I11: Quality

3. Details for PCCM program. (Continued)
b. [Q State Intervention: If a problem is identified regarding the quality of services received, the State will intervene as indicated below.

1. [ Provide education and informal mailings to beneficiaries and PCCMs
[ Initiate telephone and/or mail inquiries and follow-up

[ Request PCCMeps response to identified problems

[O Refer to program staff for further investigation

[ Send warning letters to PCCMs

[0 Refer to Stategps medical staff for investigation

[O Institute corrective action plans and follow-up

[ Change an enrolleegs PCCM

® N U WN
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9. [0 Institute a restriction on the types of enrollees
10. [ Further limit the number of assignments
11. [J Ban new assignments
12. [ Transfer some or all assignments to different PCCMs
13. [ Suspend or terminate PCCM agreement
14. [ Suspend or terminate as Medicaid providers
15. [ Other

Please explain:

Section A: Program Description

Part I11: Quality

3. Details for PCCM program. (Continued)
c. [ Selection and Retention of Providers: This section provides the State the opportunity to describe any requirements, policies or

procedures it has in place to allow for the review and documentation of qualifications and other relevant information pertaining to a
provider who seeks a contract with the State or PCCM administrator as a PCCM. This section is required if the State has applied for
a 1915(b)(4) waiver that will be applicable to the PCCM program.

Please check any processes or procedures listed below that the State uses in the process of selecting and retaining PCCMs. The State
(please check all that apply):

1. [ Has adocumented process for selection and retention of PCCMs (please submit a copy of that documentation).
2. [ Has an initial credentialing process for PCCMs that is based on a written application and site visits as appropriate, as

well as primary source verification of licensure, disciplinary status, and eligibility for payment under Medicaid.
3. [0 Has a recredentialing process for PCCMs that is accomplished within the time frame set by the State and through a

process that updates information obtained through the following (check all that apply):
A. [ Initial credentialing

B. [ Performance measures, including those obtained through the following (check all that apply):
m [ The utilization management system.
m [ The complaint and appeals system.

[ Enrollee surveys.

=[] Other.

Please describe:

4. [ Uses formal selection and retention criteria that do not discriminate against particular providers such as those who serve
high risk populations or specialize in conditions that require costly treatment.
5. [0 Has an initial and recredentialing process for PCCMs other than individual practitioners (e.g., rural health clinics,

federally qualified health centers) to ensure that they are and remain in compliance with any Federal or State
requirements (e.g., licensure).

6. [ Notifies licensing and/or disciplinary bodies or other appropriate authorities when suspensions or terminations of
PCCMs take place because of quality deficiencies.

7. [O Other

Please explain:

Section A: Program Description

Part I11: Quality

3. Details for PCCM program. (Continued)
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d. Other quality standards (please describe):

Section A: Program Description

Part I11: Quality

4. Details for 1915(b)(4) only programs: Please describe how the State assures quality in the services that are covered by the selective contracting
program. Please describe the provider selection process, including the criteria used to select the providers under the waiver. These include quality
and performance standards that the providers must meet. Please also describe how each criteria is weighted:

Section A: Program Description

Part IV: Program Operations
A. Marketing (1 of 4)

1. Assurances

[2] The State assures CMS that it complies with section 1932(d)(2) of the Act and 42 CFR 438.104 Marketing activities; in so far as these

regulations are applicable.
[ The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or PAHP
programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

The CMS Regional Office has reviewed and approved the MCO, PIHP, PAHP, or PCCM contracts for compliance with the provisions

of section 1932(d)(2) of the Act and 42 CFR 438.104 Marketing activities. If this is an initial waiver, the State assures that contracts
that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enrollment of beneficiaries in the
MCO, PIHP, PAHP, or PCCM.

[0 This is a proposal for a 1915(b)(4) FFS Selective Contracting Program only and the managed care regulations do not apply.

Section A: Program Description

Part IV: Program Operations
A. Marketing (2 of 4)

2. Details
a. Scope of Marketing

1. [ The State does not permit direct or indirect marketing by MCO/PIHP/PAHP/PCCM or selective contracting FFS providers.
2. The State permits indirect marketing by MCO/PIHP/PAHP/PCCM or selective contracting FFS providers (e.g., radio and TV
advertising for the MCO/PIHP/PAHP or PCCM in general).

Please list types of indirect marketing permitted:

ThePIHPis allowedto attendhealthfairs, sponsoicommunityforums,radiospots print media,etc.,andprovidegenerabutreachsolong asthe entity doesnot
targetits materialsdirectly to Medicaidbeneficiaries.

3. [0 The State permits direct marketing by MCO/PIHP/PAHP/PCCM or selective contracting FFS providers (e.g., direct mail to
Medicaid beneficiaries).

Please list types of direct marketing permitted:
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Section A: Program Description

Part IV: Program Operations
A. Marketing (3 of 4)

2. Details (Continued)

b. Description. Please describe the State€ps procedures regarding direct and indirect marketing by answering the following questions, if
applicable.

1 The State prohibits or limits MCOs/PIHPs/PAHPs/PCCMs/selective contracting FFS providers from offering gifts or other
incentives to potential enrollees.

Please explain any limitation or prohibition and how the State monitors this:

Becausehereis no choiceof PIHP,the Stateprohibitsgifts andincentiveso Medicaidbeneficiaries.

2. [ The State permits MCOs/PIHPs/PAHPs/PCCMs/selective contracting FFS providers to pay their marketing representatives
based on the number of new Medicaid enrollees he/she recruited into the plan.

Please explain how the State monitors marketing to ensure it is not coercive or fraudulent:

3. [ The State requires MCO/PIHP/PAHP/PCCM/selective contracting FFS providers to translate marketing materials.

Please list languages materials will be translated into. (If the State does not translate or require the translation of marketing
materials, please explain):

The State has chosen these languages because (check any that apply):
a. [ The languages comprise all prevalent languages in the service area.

Please describe the methodology for determining prevalent languages:

b. O The languages comprise all languages in the service area spoken by approximately :l percent or more of the
population.
c. [J Other

Please explain:

Section A: Program Description

Part IV: Program Operations
A. Marketing (4 of 4)

Additional Information. Please enter any additional information not included in previous pages:
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Section A: Program Description

Part IV: Program Operations
B. Information to Potential Enrollees and Enrollees (1 of 5)

1. Assurances

The State assures CMS that it complies with Federal Regulations found at section 1932(a)(5) of the Act and 42 CFR 438.10 Information

requirements; in so far as these regulations are applicable.
[0 The State seeks a waiver of a waiver of section 1902(a)(4) of the Act, to waive one or more of more of the regulatory requirements

listed above for PIHP or PAHP programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[c] The CMS Regional Office has reviewed and approved the MCO, PIHP, PAHP, or PCCM contracts for compliance with the provisions

of section 1932(a)(5) of the Act and 42 CFR 438.10 Information requirements. If this is an initial waiver, the State assures that
contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enrollment of
beneficiaries in the MCO, PIHP, PAHP, or PCCM.

[C] This is a proposal for a 1915(b)(4) FFS Selective Contracting Program only and the managed care regulations do not apply.

Section A: Program Description

Part IV: Program Operations
B. Information to Potential Enrollees and Enrollees (2 of 5)

2. Details
a. Non-English Languages

1 Potential enrollee and enrollee materials will be translated into the prevalent non-English languages.

Please list languages materials will be translated into. (If the State does not require written materials to be translated, please
explain):

SpanishtandVietnamese

If the State does not translate or require the translation of marketing materials, please explain:

The State defines prevalent non-English languages as: (check any that apply):
a. [ The languages spoken by significant number of potential enrollees and enrollees.

Please explain how the State defines @significant. ¢-

b. The languages spoken by approximately percent or more of the potential enrollee/enrollee

population.
c. [ Other

Please explain:

2. Please describe how oral translation services are available to all potential enrollees and enrollees, regardless of language
spoken.
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ThePIHPis requiredto makeeveryreasonableffort to overcomeanybarrierthatconsumersnay haveto receivingservicesjncludinganylanguageor other
communicatiorbarrier. See2.a.2furthernarrativeat theendof this section.

3. The State will have a mechanism in place to help enrollees and potential enrollees understand the managed care program.

Please describe:

All Medicaidbeneficiariewill receiveinformationin a WelcomePacketaboutthe StatewideManagemen©rganizatiorwhenfirst eligible for the program.
This explanationwhich includesa descriptionof the newPIHP program s alsoavailableon thewebsite24/7 for all enrollees.

Section A: Program Description

Part IV: Program Operations

B. Information to Potential Enrollees and Enrollees (3 of 5)
2. Details (Continued)
b. Potential Enrollee Information

Information is distributed to potential enrollees by:

[] State
[ Contractor

Please specify:

[Z] There are no potential enrollees in this program. (Check this if State automatically enrolls beneficiaries into a single PIHP or PAHP.)
Section A: Program Description

Part IV: Program Operations
B. Information to Potential Enrollees and Enrollees (4 of 5)

2. Details (Continued)
c. Enrollee Information
The State has designated the following as responsible for providing required information to enrollees:

[0 the State
[ State contractor

Please specify:

[@ The MCO/PIHP/PAHP/PCCM/FFS selective contracting provider.

Section A: Program Description

Part IV: Program Operations
B. Information to Potential Enrollees and Enrollees (5 of 5)

Additional Information. Please enter any additional information not included in previous pages:

2.a.2continued Thisis achievedy havingstaff availableto communicatevith the consumein his/herspokenlanguageand/ aphot ionservicesott ds readilyavailableto com i with the consumein his/herspokerlanguageThe
contractwill requireprovidersto havestaff availableto communicatavith theconsumein his/herspokenanguageand/c aph i i rthatsomeonés readilyavailableto communicaterally with theconsumein his/herspokenlanguage.

Section A: Program Description
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Part IV: Program Operations
C. Enrollment and Disenrollment (1 of 6)

1. Assurances

[0 The State assures CMS that it complies with section 1932(a)(4) of the Act and 42 CFR 438.56 Disenrollment; in so far as these
regulations are applicable.

The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or PAHP
programs. (Please check this item if the State has requested a waiver of the choice of plan requirements in section A.l.C.)

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

BehavioralHealth

Louisianais requestinga waiverof disenrollmen#2 CFR438.56. The PIHP may notdisenrollrecipientsfor anyreasonEligible recipientsmay not disenrollfrom the Plan.

[21 The CMS Regional Office has reviewed and approved the MCO, PIHP, PAHP, or PCCM contracts for compliance with the provisions
of section 1932(a)(4) of the Act and 42 CFR 438.56 Disenrollment requirements. If this is an initial waiver, the State assures that

contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enroliment of
beneficiaries in the MCO, PIHP, PAHP, or PCCM.

[ This is a proposal for a 1915(b)(4) FFS Selective Contracting Program only and the managed care regulations do not apply.

Section A: Program Description

Part IV: Program Operations
C. Enrollment and Disenrollment (2 of 6)

2. Details

Please describe the Stategs enrollment process for MCOs/PIHPs/PAHP/PCCMs and FFS selective contracting provider by checking the
applicable items below.

a. Outreach

The State conducts outreach to inform potential enrollees, providers, and other interested parties of the managed care program.

Please describe the outreach process, and specify any special efforts made to reach and provide information to special populations
included in the waiver program:

-

ility Cardsto all iciaryt thel IHP program,
At thetime of thel i i A hild
all relatedservicesystems.

thel IHPwith

Section A: Program Description

Part IV: Program Operations
C. Enrollment and Disenrollment (3 of 6)

2. Details (Continued)
b. Administration of Enrollment Process

[c] State staff conducts the enrollment process.

[0 The State contracts with an independent contractor(s) (i.e., enrollment broker) to conduct the enrollment process and related
activities.

[0 The State assures CMS the enrollment broker contract meets the independence and freedom from conflict of interest
requirements in section 1903(b) of the Act and 42 CFR 438.810.

Broker name:l

Please list the functions that the contractor will perform:
[ choice counseling

[ enrollment
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[] other

Please describe:

[ State allows MCO/PIHP/PAHP or PCCM to enroll beneficiaries.

Please describe the process:

Section A: Program Description

Part IV: Program Operations
C. Enrollment and Disenrollment (4 of 6)

2. Details (Continued)

¢. Enroliment . The State has indicated which populations are mandatorily enrolled and which may enroll on a voluntary basis in Section
A.lE.

[E] This is a new program.

Please describe the implementation schedule (e.g. implemented statewide all at once; phased in by area; phased in by population,
etc.):

ThePIHP i ide3/1/2012for the 1915(b! andthe 1915(i)authority. The 191 ivenesdata. The CSoC1915(cBEDwaiverwasphasedn beginningMarch1, 2012.
EffectiveMarch1, 2014,240slotswill beaddedo Act 1225Regionl. EffectiveMarch2014,April 2014,May 2014andJune2014,thefollowing four Act 1225Regionswill be phasedn, oneregionpermonthwith 240slotsbeingaddedperphase:
Seefurther 2c narrativeat theendof this section.

[0 This is an existing program that will be expanded during the renewal period.

Please describe: Please describe the implementation schedule (e.g. new population implemented statewide all at once; phased in by
area; phased in by population, etc.):

[ If a potential enrollee does not select an MCO/PIHP/PAHP or PCCM within the given time frame, the potential enrollee will be
auto-assigned or default assigned to a plan.

i O potential enrollees will have |:| O day(s)/ O month(s) to choose a plan.

ii. [ There is an auto-assignment process or algorithm.

In the description please indicate the factors considered and whether or not the auto-assignment process assigns
persons with special health care needs to an MCO/PIHP/PAHP/PCCM who is their current provider or who is capable
of serving their particular needs:

[2] The State automatically enrolls beneficiaries.
[ onamandatory basis into a single MCO, PIHP, or PAHP in a rural area (please also check item A.1.C.3).

[2] onamandatory basis into a single PIHP or PAHP for which it has requested a waiver of the requirement of choice of plans
(please also check item A.I.C.1).

[ onavoluntary basis into a single MCO, PIHP, or PAHP. The State must first offer the beneficiary a choice. If the beneficiary
does not choose, the State may enroll the beneficiary as long as the beneficiary can opt out at any time without cause.

Please specify geographic areas where this occurs:
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O The state provides guaranteed eligibility of :l months (maximum of 6 months permitted) for MCO/PCCM enrollees under

the State plan.
[ The State allows otherwise mandated beneficiaries to request exemption from enrollment in an MCO/PIHP/PAHP/PCCM.

Please describe the circumstances under which a beneficiary would be eligible for exemption from enrollment. In addition, please
describe the exemption process:

[2] The State automatically re-enrolls a beneficiary with the same PCCM or MCO/PIHP/PAHP if there is a loss of Medicaid eligibility
of 2 months or less.

Section A: Program Description

Part IV: Program Operations
C. Enrollment and Disenrollment (5 of 6)

2. Details (Continued)
d. Disenrollment

[ The State allows enrollees to disenroll from/transfer between MCOs/PIHPs/PAHPs and PCCMs. Regardless of whether plan or State

makes the determination, determination must be made no later than the first day of the second month following the month in which
the enrollee or plan files the request. If determination is not made within this time frame, the request is deemed approved.
i. [ Enrollee submits request to State.

ii. [ Enrollee submits request to MCO/PIHP/PAHP/PCCM. The entity may approve the request, or refer it to the State. The

entity may not disapprove the request.
iii. [ Enrollee must seek redress through MCO/PIHP/PAHP/PCCM grievance procedure before determination will be made

on disenrollment request.
[2] The State does not permit disenrollment from a single PIHP/PAHP (authority under 1902 (a)(4) authority must be requested), or

from an MCO, PIHP, or PAHP in a rural area.

O The State has a lock-in period (i.e. requires continuous enrollment with MCO/PIHP/PAHP/PCCM) of |:| months (up to 12
months permitted). If so, the State assures it meets the requirements of 42 CFR 438.56(c).
Please describe the good cause reasons for which an enrollee may request disenrollment during the lock-in period (in addition to

required good cause reasons of poor quality of care, lack of access to covered services, and lack of access to providers experienced
in dealing with enrollee @s health care needs):

[0 The State does not have a lock-in, and enrollees in MCOs/PIHPs/PAHPs and PCCMs are allowed to terminate or change their

enrollment without cause at any time. The disenrollment/transfer is effective no later than the first day of the second month
following the request.
[O The State permits MCOs/PIHPs/PAHPs and PCCMs to request disenrollment of enrollees.

i. [] MCO/PIHP/PAHP and PCCM can request reassignment of an enrollee.

Please describe the reasons for which enrollees can request reassignment

ii. [ The State reviews and approves all MCO/PIHP/PAHP/PCCM:-initiated requests for enrollee transfers or disenroliments.
iii. [ If the reassignment is approved, the State notifies the enrollee in a direct and timely manner of the desire of the

MCO/PIHP/PAHP/PCCM to remove the enrollee from its membership or from the PCCM s caseload.
iv. [ The enrollee remains an enrollee of the MCO/PIHP/PAHP/PCCM until another MCO/PIHP/PAHP/PCCM is chosen or

assigned.
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Section A: Program Description

Part IV: Program Operations

C. Enrollment and Disenrollment (6 of 6)

Additional Information. Please enter any additional information not included in previous pages:

Beneficiariesareautomaticallyenrolledin thewaiver.

Section A: Program Description

Part IV: Program Operations
D. Enrollee Rights (1 of 2)

1. Assurances

[E The State assures CMS that it complies with section 1932(a)(5)(B)(ii) of the Act and 42 CFR 438 Subpart C Enrollee Rights and

Protections.
[0 The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or PAHP

programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[c] The CMS Regional Office has reviewed and approved the MCO, PIHP, PAHP, or PCCM contracts for compliance with the provisions

of section 1932(a)(5)(B)(ii) of the Act and 42 CFR Subpart C Enrollee Rights and Protections. If this is an initial waiver, the State
assures that contracts that comply with these provisions will be submitted to the CMS Regional Office for approval prior to enroliment
of beneficiaries in the MCO, PIHP, PAHP, or PCCM.

[C] This is a proposal for a 1915(b)(4) FFS Selective Contracting Program only and the managed care regulations do not apply.

[2] The State assures CMS it will satisfy all HIPAA Privacy standards as contained in the HIPAA rules found at 45 CFR Parts 160 and 164.

Section A: Program Description

Part IV: Program Operations
D. Enrollee Rights (2 of 2)

Additional Information. Please enter any additional information not included in previous pages:

Section A: Program Description

Part IV: Program Operations
E. Grievance System (1 of 5)

1. Assurances for All Programs States, MCOs, PIHPs, PAHPs, and States in PCCM and FFS selective contracting programs are required to
provide Medicaid enrollees with access to the State fair hearing process as required under 42 CFR 431 Subpart E, including:

a. informing Medicaid enrollees about their fair hearing rights in a manner that assures notice at the time of an action,
b. ensuring that enrollees may request continuation of benefits during a course of treatment during an appeal or reinstatement of
services if State takes action without the advance notice and as required in accordance with State Policy consistent with fair hearings.
The State must also inform enrollees of the procedures by which benefits can be continued for reinstated, and
c. other requirements for fair hearings found in 42 CFR 431, Subpart E.
[1 The State assures CMS that it complies with section 1932(a)(4) of the Act and 42 CFR 438.56 Disenrollment; in so far as these

regulations are applicable.

Section A: Program Description
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Part IV: Program Operations
E. Grievance System (2 of 5)

2. Assurances For MCO or PIHP programs. MCOs/PIHPs are required to have an internal grievance system that allows an enrollee or a provider
on behalf of an enrollee to challenge the denial of coverage of, or payment for services as required by section 1932(b)(4) of the Act and 42 CFR
438 Subpart H.

The State assures CMS that it complies with section 1932(b)(4) of the Act and 42 CFR 438 Subpart F Grievance System, in so far as
these regulations are applicable.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[2] The CMS Regional Office has reviewed and approved the MCO or PIHP contracts for compliance with the provisions of section

1932(b)(4) of the Act and 42 CFR 438 Subpart F Grievance System. If this is an initial waiver, the State assures that contracts that
comply with these provisions will be submitted to the CMS Regional Office for approval prior to enrollment of beneficiaries in the
MCO, PIHP, PAHP, or PCCM.

Section A: Program Description

Part IV: Program Operations
E. Grievance System (3 of 5)

3. Details for MCO or PIHP programs
a. Direct Access to Fair Hearing

The State requires enrollees to exhaust the MCO or PIHP grievance and appeal process before enrollees may request a state fair
hearing.

[C] The State does not require enrollees to exhaust the MCO or PIHP grievance and appeal process before enrollees may request a state
fair hearing.

b. Timeframes

O The Stategs timeframe within which an enrollee, or provider on behalf of an enrollee, must file an appeal is days
(between 20 and 90).

I The Stategs timeframe within which an enrollee must file a grievance is days.

c. Special Needs

[ The State has special processes in place for persons with special needs.

Please describe:

Section A: Program Description

Part IV: Program Operations
E. Grievance System (4 of 5)

4. Optional grievance systems for PCCM and PAHP programs. States, at their option, may operate a PCCM and/or PAHP grievance procedure
(distinct from the fair hearing process) administered by the State agency or the PCCM and/or PAHP that provides for prompt resolution of issues.
These grievance procedures are strictly voluntary and may not interfere with a PCCM, or PAHP enrolleegps freedom to make a request for a fair
hearing or a PCCM or PAHP enrollee€ps direct access to a fair hearing in instances involving terminations, reductions, and suspensions of
already authorized Medicaid covered services.

[C] The State has a grievance procedure for its [] PCCM and/or [] PAHP program characterized by the following (please check any of the
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following optional procedures that apply to the optional PCCM/PAHP grievance procedure):
The grievance procedures are operated by:
[ the State

[ the Stategys contractor.

Please identify:l |
[J the PCCM
[ the PAHP
[ Requests for review can be made in the PCCM and/or PAHP grievance system (e.g. grievance, appeals):

Please describe:

[C] Has a committee or staff who review and resolve requests for review.

Please describe if the State has any specific committee or staff composition or if this is a fiscal agent, enrollment broker, or PCCM
administrator function:

[ Specifies a time frame from the date of action for the enrollee to file a request for review.

Please specify the time frame for each type of request for review:

[ Has time frames for resolving requests for review.

Specify the time period set for each type of request for review:

[[] Establishes and maintains an expedited review process.

Please explain the reasons for the process and specify the time frame set by the State for this process:

[ Permits enrollees to appear before State PCCM/PAHP personnel responsible for resolving the request for review.

[ Notifies the enrollee in writing of the decision and any further opportunities for additional review, as well as the procedures available to
challenge the decision.
[ Other.

Please explain:

Section A: Program Description

Part IV: Program Operations

E. Grievance System (5 of 5)

Additional Information. Please enter any additional information not included in previous pages:

Louisiana_LBHP_LA-04jsp.htm[6/18/2014 3:32:39 PM]



Print application selector for 1915(b)Waiver: LA.0004.R00.00 - Mar 01, 2012
Section A: Program Description

Part IV: Program Operations
F. Program Integrity (1 of 3)

1. Assurances

[2] The State assures CMS that it complies with section 1932(d)(1) of the Act and 42 CFR 438.610 Prohibited Affiliations with Individuals
Barred by Federal Agencies. The State assures that it prohibits an MCO, PCCM, PIHP, or PAHP from knowingly having a relationship
listed below with:

1. Anindividual who is debarred, suspended, or otherwise excluded from participating in procurement activities under the Federal
Acquisition Regulation or from participating in nonprocurement activities under regulations issued under Executive Order No.
12549 or under guidelines implementing Executive Order No. 12549, or

2. Anindividual who is an affiliate, as defined in the Federal Acquisition Regulation, of a person described above.
The prohibited relationships are:

1. A director, officer, or partner of the MCO, PCCM, PIHP, or PAHP;
2. A person with beneficial ownership of five percent or more of the MCOgs, PCCM@s, PIHP€s, or PAHP€s equity;
3. A person with an employment, consulting or other arrangement with the MCO, PCCM, PIHP, or PAHP for the provision of

items and services that are significant and material to the MCOgs, PCCM@s, PIHP€s, or PAHP s obligations under its
contract with the State.

[2] The State assures that it complies with section 1902(p)(2) and 42 CFR 431.55, which require section 1915(b) waiver programs to
exclude entities that:
Cbuld be excluded under section 1128(b)(8) of the Act as being controlled by a sanctioned individual;

H2s a substantial contractual relationship (direct or indirect) with an individual convicted of certain crimes described in section
1128(b)(8)(B) of the Act;

Employs or contracts directly or indirectly with an individual or entity that is

peecluded from furnishing health care, utilization review, medical social services, or administrative services pursuant to
section 1128 or 1128A of the Act, or

ctuld be exclude under 1128(b)(8) as being controlled by a sanctioned individual.

Section A: Program Description

Part IV: Program Operations
F. Program Integrity (2 of 3)

2. Assurances For MCO or PIHP programs

[2] The State assures CMS that it complies with section 1932(d)(1) of the Act and 42 CFR 438.608 Program Integrity Requirements, in so
far as these regulations are applicable.

State payments to an MCO or PIHP are based on data submitted by the MCO or PIHP. If so, the State assures CMS that it is in
compliance with 42 CFR 438.604 Data that must be Certified, and 42 CFR 438.606 Source, Content, Timing of Certification.

[ The State seeks a waiver of section 1902(a)(4) of the Act, to waive one or more of the regulatory requirements listed for PIHP or PAHP
programs.

Please identify each regulatory requirement for which a waiver is requested, the managed care program(s) to which the waiver will
apply, and what the State proposes as an alternative requirement, if any:

[c] The CMS Regional Office has reviewed and approved the MCO or PIHP contracts for compliance with the provisions of section

1932(d)(1) of the Act and 42 CFR 438.604 Data that must be Certified; 438.606 Source, Content , Timing of Certification; and 438.608
Program Integrity Requirements. If this is an initial waiver, the State assures that contracts that comply with these provisions will be
submitted to the CMS Regional Office for approval prior to enroliment of beneficiaries in the MCO, PIHP, PAHP, or PCCM.

Section A: Program Description

Part IV: Program Operations
F. Program Integrity (3 of 3)

Additional Information. Please enter any additional information not included in previous pages:
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Section B: Monitoring Plan

Part I: Summary Chart of Monitoring Activities

Summary of Monitoring Activities (1 of 3)

The charts in this section summarize the activities used to monitor major areas of the waiver program. The purpose is to provide a €big
picture¢y of the monitoring activities, and that the State has at least one activity in place to monitor each of the areas of the waiver that must be
monitored.

Please note:
= MCO, PIHP, and PAHP programs:
= There must be at least one checkmark in each column.
m PCCM and FFS selective contracting programs:
m There must be at least one checkmark in each column under @Evaluation of Program Impact.€
m There must be at least one check mark in one of the three columns under €Evaluation of Access.¢
m There must be at least one check mark in one of the three columns under €Evaluation of Quality.€

Summary of Monitoring Activities: Evaluation of Program Impact

Evaluation of Program Impact
Program Information to
Monitoring Activity Choice Marketing Enroll Disenroll | Integrity Beneficiaries Grievance
Accreditation for Non-duplication [ Mco [ mco [ mco [ Mco [ mco [ Mco
D PIHP D PIHP D PIHP D PIHP D PIHP D PIHP
[ PAHP [ PAHP [ PAHP [ PAHP [ PAHP [ PAHP
|:| PCCM |:| PCCM |:| PCCM |:| PCCM |:| PCCM |:| PCCM
|:| FFS |:| FFS |:| FFS |:| FFS |:| FFS |:| FFS
Accreditation for Participation O MCO O MCO O MCO O MCO O MCO O MCO
[ PiHP [ PiHP [ PIHP [ PiHP [ PIHP [ PiHP
[ PAHP [ PAHP [] PAHP [ PAHP [ PAHP [ PAHP
|:| PCCM |:| PCCM |:| PCCM |:| PCCM |:| PCCM |:| PCCM
[ FFs [ FFs [ FFs [ FFs [ FFs [ FFs
Consumer Self-Report data [ mco [ Mco [J mco [ mco [ mco [ Mco
[ PIHP [ PIHP [ PIHP [ PHP [ PIHP [ PIHP
[J PAHP [ PAHP [] PAHP [] PAHP [ PAHP [J PAHP
[ pccm [ pccm [ pccMm [ pccMm [ Pcecm [ pccm
[ FFs [ FFs [ FFs [ FFs [ FFs [ FFs
Data Analysis (non-claims) [0 mco O mco O mco [ mco [ mco O mco
D PIHP D PIHP |:| PIHP |:| PIHP D PIHP PIHP
[0 PAHP [ PAHP [ PAHP [ PAHP [ PAHP [ PAHP
[ Pccm [ Pccm [ Pccm [ Pccm [ pccM [ Pccm
D FFS D FFS D FFS D FFS D FFS D FFS
Enrollee Hotlines [Q Mco [ Mmco [J Mco [ Mco [ Mco [ Mco
[ PHP [ PiHP [ PIHP [ PiHP PIHP PIHP
|:| PAHP |:| PAHP |:| PAHP |:| PAHP |:| PAHP |:| PAHP
D PCCM D PCCM D PCCM D PCCM D PCCM D PCCM
[ FFs [ FFs [ FFs [ FrFs [ FrFs O Frs
Focused Studies O mco O mco [ mco [ mco O mco O mco
|:| PIHP |:| PIHP |:| PIHP |:| PIHP |:| PIHP |:| PIHP
|:| PAHP |:| PAHP |:| PAHP |:| PAHP |:| PAHP |:| PAHP
[ Pccm [ Pccm [ Pccm [ Pccm [ pccM [ Pccm
D FFS D FFS |:| FFS |:| FFS |:| FFS D FFS
Geographic mapping MCO MCO MCO MCO MCO MCO
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O O O O O O
[ PiHP [ piHP [] PIHP [ PiHP [ PHP [ PiHP
[ PAHP [ PAHP [ PAHP [ PAHP [ PAHP [ PAHP
D PCCM D PCCM D PCCM D PCCM D PCCM D PCCM
[ FFs [ FFs [ FFs [ Frs [ Frs [ FFs
Independent Assessment [ mco [ mco [ mco [ mco [ mco [ mco
[ PiHP [ PIHP ] PIHP [ PHP [ PiHP [ PHP
[J PAHP [J PAHP [] PAHP [] PAHP [] PAHP [J PAHP
O Pccm O pccm [ Pccm [ pccm O Pccm [0 pccm
[ FFs [ FFs [ FFs [ FFs [ FFs [ FFs
l\élreaEstL;‘rrficagyrEdzgarltles by Racial | [ Mco [ mco [] mco [ mco [ Mco [ mco
[J PIHP [J PHP [] PIHP [ PIHP [] PIHP [J PIHP
[J PAHP [J PAHP [J PAHP [J PAHP [J PAHP [J PAHP
[ pccm [ pccm [J pPccm [ pccm [ Pccm [ pccm
[ FFs [ FFs [ FFs [ FFs [ FFs [ FFs
Network Adequacy Assurance by [ mco [ mco [] Mco [ Mco [ Mco [ mco
Plan [] PIHP [] PIHP [] PIHP [] PIHP [] PHP [] PIHP
[ PAHP [ PAHP [ PAHP [ PAHP [ PAHP [ PAHP
D PCCM D PCCM |:| PCCM |:| PCCM |:| PCCM D PCCM
[] FFs [] FFs [] FFS [] FFs [] FFs [] FFs
Ombudsman O mco [ Mco [ Mco [ Mco O mco [ Mco
[ PHP [ PiHP [] PIHP [ PiHP [ PIHP [J PIHP
[ PAHP [ PAHP [ PAHP [ PAHP [ PAHP [J PAHP
O PCCM O PCCM O PCCM O PCCM | PCCM O PCCM
O FFs [ FFs [ FFs [ FFs [ FFs [ FFs
On-Site Review [ mco [ mco [J Mco [ mco [ mco [ mco
[J PIHP [ PIHP [J PIHP [ PiHP [z PHP [5 PIHP
[] PAHP [] PAHP [] PAHP [] PAHP [] PAHP [J PAHP
[ Pccm [ Pcem [] Pccm [ Pcem [ Pccm [ Pccm
[ FFs [ FFs [ FFs [ FFs [ FFs [J FFs
Performance Improvement Projects |:| MCO |:| MCO D MCO D MCO |:| MCO |:| MCO
[ PiHP [J PHP [J PIHP [J PHP [J PHP [J PiHP
[ PAHP [ PAHP [] PAHP [ PAHP [ PAHP [ PAHP
[ pccMm [ PccM [ pcec™m [ PeC™m [ Pcc™m [ pccM™
[ FFs [J FFs ] FFs ] FFs [ FFs O FFs
Performance Measures |:| MCO |:| MCO D MCO |:| MCO D MCO |:| MCO
[ PiHP [ PiHP [ PIHP [ PiHP [ PiHP [ PiHP
[ PAHP [ PAHP [ PAHP [ PAHP [ PAHP [ PAHP
[ pccMm [ pccM [ pPcec™m [ Pcec™m [ PCeC™m [ pccM
O FFs [ FFs [ FFs [ FFs [ FFs O FFs
Periodic Comparison of # of |:| MCO |:| MCO D MCO |:| MCO |:| MCO |:| MCO
Providers [ PiHP [ PHP [] PHP [ PHP [ PiHP [ PHP
[J PAHP [ PAHP [] PAHP [] PAHP [ PAHP [J PAHP
[ pccm [ pccm [ pccM [ pccMm [ pcem [ pccm
[ FFs [ FFs [ FFs [ FFs [ FFs [ FFs
Pcr;);'ﬁ);ldtlllzatlon by Provider [ mco [ mMco [0 mco [ mco [ mco [ mco
[ PHP [J PHP [] PIHP [ PIHP [ PIHP [ PHP
[ PAHP [ PAHP [ PAHP [ PAHP [ PAHP [ PAHP
[0 pccm [0 pccMm [ pccMm [ pccMm [ pccm [ Pccm
[ FFs [ FFs [ FFs [ FFs [ FFs [ FFs
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Provider Self-Report Data [ mco [ mco [ mco [ mco [ mco [ mco
[ PHP [ PIHP ] PIHP [ PHP [ PIHP [ PIHP
[J PAHP [J PAHP [J PAHP [J PAHP [J PAHP [J PAHP
[ pccm [ pcecm [J pccm [ pccm [ pccm [ pccm
[ FFs [ FFs [ FFs [ FFs [ FFs [ FFs
Test 24/7 PCP Availability O mMco [0 Mco [ mco [ mco [ mco [0 Mco
[J PHP [J PHP [] PIHP [ PIHP [ PIHP [J PHP
[ PAHP [ PAHP [ PAHP [ PAHP [ PAHP [ PAHP
D PCCM D PCCM |:| PCCM |:| PCCM D PCCM D PCCM
[] FFs [] FFs [] FFS [] FFs [] FFs [] FFs
Utilization Review [ Mco [J Mco [ Mco [ Mco [ Mco [ Mco
[ PiHP [ PiHP [ PIHP [ PiHP [ PIHP [ PiHP
[ PAHP [ PAHP [J PAHP [ PAHP [ PAHP [ PAHP
|:| PCCM |:| PCCM |:| PCCM |:| PCCM |:| PCCM |:| PCCM
[ FFs [ FFs [ FFs [ FFs [ FFs [ FFs
Other O mco [ mco [ Mco [ Mco [ mco O mco
g PiHP [ PHP [ PIHP [ PiHP [ PiHP g PHP
[] PAHP [J PAHP [] PAHP [] PAHP [] PAHP [ PAHP
[ pccm [ pcem [] Pccm [ pcecm [ pccMm [ pccm
[ FFs [ FFs [ FFs [ FFs [ FFs [ FFs

Section B: Monitoring Plan

Part I: Summary Chart of Monitoring Activities

Summary of Monitoring Activities (2 of 3)

The charts in this section summarize the activities used to monitor major areas of the waiver program. The purpose is to provide a €big
picture¢y of the monitoring activities, and that the State has at least one activity in place to monitor each of the areas of the waiver that must be

monitored.

Please note:

= MCO, PIHP, and PAHP programs:

= There must be at least one checkmark in each column.

m PCCM and FFS selective contracting programs:
= There must be at least one checkmark in each column under @Evaluation of Program Impact.€
m There must be at least one check mark in one of the three columns under €Evaluation of Access.€¢
m There must be at least one check mark in one of the three columns under €Evaluation of Quality.€

Summary of Monitoring Activities: Evaluation of Access

Evaluation of Access
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Monitoring Activity Timely Access PCP / Specialist Capacity Coordination / Continuity
Accreditation for Non-duplication [J mco [ mco [ mco
[J PHP [] PIHP ] PIHP
[ PAHP [ PAHP [ PAHP
D PCCM |:| PCCM |:| PCCM
[ FFs [ FFs [ FFs
Accreditation for Participation [ Mco [ mco O mco
2 PIHP [ PIHP [ PiHP
[ PAHP [ PAHP [ PAHP
[ PCCM [] PCC™M [] PCCM
[ FFs [ FFs [ FFs
Consumer Self-Report data [ mco [ mco [ mco
[ PiHP [ PHP [ PiHP
[ PAHP [ PAHP [ PAHP
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[] pccMm [ pccm [J pccm
[ FFs [ FFs [ FFs
Data Analysis (non-claims) [ mco O mco [ mco
[J PIHP [J PIHP O PHP
[ PAHP [ PAHP [ PAHP
[ pccMm [ PccMm [J peem
[J FFs [ FFs [ FFs
Enrollee Hotlines [ mco [ mco [ mco
[3 PHP [ PiHP [ PiHP
[ PAHP [ PAHP [ PAHP
O pPccMm [ PccM [ PcC™m
O FFs [ FFs [ FFs
Focused Studies [ mco [ mco [ mco
[ piHP [ piHP [ pHP
[ PAHP O PAHP [ PAHP
[ pccMm [J pccm [ pPcc™m
[ FFs [ FFs [ FFs
Geographic mapping [ mco [ mco [ mMco
PIHP PIHP O PHP
[] pAHP [[] PAHP [] PAHP
[ pccMm [ pccm [ pccm
O FFs O FFs O FFs
Independent Assessment [J Mmco O mco [ Mco
PIHP [ PiHP [ piHP
[ PAHP [ PAHP [ PAHP
[O pccm [0 pccMm O PccMm
[ FFs [ FFs [ FFs
Measure any Disparities by Racial or Ethnic Groups O mco [ mco [ mco
[z PiHP [ PIHP [J PiHP
[0 PAHP [ PAHP [ PAHP
[ pccMm [ pccm [J pccm
[ FFs [ FFs [J FFs
Network Adequacy Assurance by Plan [ mco [ mco [ mco
PIHP PIHP PIHP
[ pAHP [ pPAHP [ PAHP
[ pccMm [ pccMm [ pcem
[ FFs [ FFS [ FFS
Ombudsman O mco [ mco [ Mco
[J PHP [ PHP [J PHP
[ PAHP [ PAHP [ PAHP
[0 pccMm [ pccMm [ Pccm
[] FFs [ FFS [ FFs
On-Site Review [ Mco [ Mco [ mco
[ PHP [ PIHP [ PiHP
[ PAHP [ PAHP [ PAHP
[0 PCCwm [ PccM [O PccM
[ FFs [ FFs [ FFs
Performance Improvement Projects [ mco [ mco [ mco
[@ PHP O PHP [@ PHP
[ PAHP [ PAHP [ PAHP
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[] pccMm [ pccm [J pccm
O FFs [ FFs [ FFs
Performance Measures [ mco [ mco [ mco
[J PIHP [ PIHP g PHP
[ PAHP [ PAHP [ PAHP
[] pccMm [] Pec™m [] PCCM
[] FFs [ FFs [ FFs
Periodic Comparison of # of Providers [ Mco [ Mco [ mco
[3 PHP [ PiHP g PiHP
[J PAHP [J PAHP [ PAHP
[ pPccm [ pccMm [0 PccM
[ FFs [ FFs [ FFs
Profile Utilization by Provider Caseload [ mco [ mco [ mco
O PHP [ PiHP O PiHP
[] PAHP [] PAHP [] PAHP
[ pccMm [J pccm [ pPCcc™m
O FFs [ FFs [ FFs
Provider Self-Report Data O mco [ mco [ mMco
[] PHP [] PIHP [] PHP
[ PAHP [ PAHP [ PAHP
[ pccMm [ pcc™m [ PcC™m
[J FFs [J FFs [ FFs
Test 24/7 PCP Availability |:| MCO |:| MCO D MCO
[ PiHP [ PiHP [ PHP
[ PAHP [ PAHP [ PAHP
D PCCM D PCCM D PCCM
[ FFs [ FFs [ FFs
Utilization Review O mco [ mco [ mco
[ PIHP [ PHP [ PiHP
[ PAHP [] PAHP [ PAHP
D PCCM D PCCM D PCCM
[ FFs [ FFs [ FFs
Other [0 mco [ mco [ mco
[J PHP [] PIHP [] PIHP
[ PAHP [ PAHP [ PAHP
[0 pccMm [ pccMm [ pccm
[ FFs [ FFs [ FFs

Section B: Monitoring Plan

Part I: Summary Chart of Monitoring Activities

Summary of Monitoring Activities (3 of 3)

The charts in this section summarize the activities used to monitor major areas of the waiver program. The purpose is to provide a €big
picture¢y of the monitoring activities, and that the State has at least one activity in place to monitor each of the areas of the waiver that must be
monitored.

Please note:
= MCO, PIHP, and PAHP programs:
= There must be at least one checkmark in each column.
m PCCM and FFS selective contracting programs:
m There must be at least one checkmark in each column under @Evaluation of Program Impact.€
m There must be at least one check mark in one of the three columns under €Evaluation of Access.€
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m There must be at least one check mark in one of the three columns under €Evaluation of Quality.€

Summary of Monitoring Activities: Evaluation of Quality

Evaluation of Quality
Monitoring Activity Coverage / Authorization Provider Selection Qualitiy of Care
Accreditation for Non-duplication [0 mco [] mco [] mco
[ PHP [ PIHP [ PiHP
[ PAHP [ PAHP [ PAHP
[ pccm [ pccMm [ pccm
[ FFs [ FFs [ FFs
Accreditation for Participation [ mco [ mco [ mco
[J PHP [5 PIHP [E] PHP
[ PAHP [ PAHP [ PAHP
[ pccMm [ pccm [J pccm
[ FFs [ FFs [ FFs
Consumer Self-Report data [ mco [ mco [ mco
[ PiHP [ PiHP [ PHP
[ PAHP [ PAHP [ PAHP
|:| PCCM |:| PCCM |:| PCCM
[J FFs [J FFs [J FFs
Data Analysis (non-claims) O MCO O MCO O MCO
[ PiHP [ PHP [ PiHP
[J PAHP [ PAHP [ PAHP
|:| PCCM |:| PCCM |:| PCCM
[ FFs [ FFs [ FFs
Enrollee Hotlines O mco [ mco [ mco
[J PHP [ PiHP PIHP
[] PAHP [] PAHP [] PAHP
|:| PCCM |:| PCCM |:| PCCM
O FFs O FFs [ FFs
Focused Studies O mco [ mco [ mco
[] PiHP [] PHP [] PHP
[ PAHP [ PAHP [ PAHP
D PCCM D PCCM D PCCM
[J FFs [] FFs [] FFs
Geographic mapping |:| MCO |:| MCO |:| MCO
[ PiHP [ PiHP [ PHP
[ PAHP [ PAHP [ PAHP
D PCCM D PCCM D PCCM
[ FFs [ FFs [ FFs
Independent Assessment [ mco [ mco [ mco
[ PIHP [ PIHP PIHP
[ PAHP [J PAHP [ PAHP
[ pcem [ pccm [ pccMm
[ FFs [ FFs [ FFs
Measure any Disparities by Racial or Ethnic Groups [ mco O mco [] mco
[ PIHP [] PIHP [] PHP
[ PAHP [ PAHP [ PAHP
[0 pccMm [ pccMm [ pccm
[J FFs [ FFs [ FFs
Network Adequacy Assurance by Plan [ Mco [ mco [ Mco
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O PHP O PiHP [ PiHpP
[ PAHP [ PAHP [ PAHP
[ pPccMm [ pcc™m [ PCCM
[J FFs [ FFs [ FFs
Ombudsman [ mco [J mco O Mco
[ PHP [ PiHP [ PiHP
[ PAHP [ PAHP [ PAHP
D PCCM D PCCM D PCCM
[ FFs S [ FrFs
On-Site Review O mco [ mco [ mco
[ PHP [ PIHP [ PiHP
[] PAHP [] PAHP [] PAHP
[ pccMm [ pccm [J pccm
[J FFs [ FFs [ FrFs
Performance Improvement Projects |:| MCO |:| MCO |:| MCO
[] PIHP [] PIHP PIHP
[ PAHP [ PAHP [ PAHP
D PCCM D PCCM D PCCM
[J FFs [] FFs [] FFs
Performance Measures [O mco [ mco [ Mco
PIHP [ PiHP PIHP
[ PAHP [ PAHP [ PAHP
D PCCM D PCCM |:| PCCM
[ FFs [ FFs [ FFs
Periodic Comparison of # of Providers [0 mco [] mco [] mco
[J PIHP [ PHP [ PIHP
[J PAHP [J PAHP [J PAHP
D PCCM |:| PCCM |:| PCCM
[ FFs [ FFs [ FFs
Profile Utilization by Provider Caseload [ mco [ mco [ mco
[J PIHP [ PIHP [J PHP
[ PAHP [ PAHP [ PAHP
[] pccMm [] pec™m [] PCCM
[J FFs [ FFs [ FFs
Provider Self-Report Data [ Mmco [ mco [ mco
[ PiHP [ PiHP [ PHP
[ PAHP [ PAHP [ PAHP
| PCCM (| PCCM O PCCM
[ FFs [ FFs [ FFs
Test 24/7 PCP Availability [ mco [ mco [ mco
[ PIHP [ PiHP [ PHP
[ PAHP [ PAHP [ PAHP
O pccM [ pccm O Pccm
O FFs [ FFs [ FFs
Utilization Review O mco [ mco [ mco
PIHP [] PIHP [] PHP
[J PAHP [J PAHP [J PAHP
[ pccMm [ pccm [ pccm
[J FFs [J FFs [ FFs
Other D MCO D MCO D MCO
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[] PIHP

[ PAHP
[J Pcecm

O FFs

[] PIHP

[ PAHP

[ pccMm

[ FFs

[J PiHP

[J PAHP
[ Pccm

[ FFs

Section B:

Part1l: D

Monitoring Plan

etails of Monitoring Activities

Details of

Monitoring Activities by Authorized Programs

For each program authorized by this waiver, please provide the details of its monitoring activities by editing each program listed below.
Programs Authorized by this Waiver:

Program

Type of Program

LBHP

PIHP;

Note: If no programs appear in this list, please define the programs authorized by this waiver on the

Section B: Monitoring Plan

Part 11

- Details of Monitoring Activities

Program Instance: Louisiana Behavioral Health Program (LBHP) 1915(b)(c)(i) Concurrent nonrisk children and risk

adult

Please check each of the monitoring activities below used by the State. A number of common activities are listed below, but the State may identify any others

it uses. If federal regulations require a given activity, this is indicated just after the name of the activity. If the State does not use a required activity, it must
explain why.

For each

o

b.

activity, the state must provide the following information:

Personnel responsible (e.g. state Medicaid, other state agency, delegated to plan, EQR, other contractor)
Detailed description of activity

Frequency of use

How it yields information about the area(s) being monitored

|:| Accreditation for Non-duplication (i.e. if the contractor is accredited by an organization to meet certain access, structure/operation, and/or quality

improvement standards, and the state determines that the organizationgys standards are at least as stringent as the state-specific standards required in

42 CFR 438 Subpart D, the state deems the contractor to be in compliance with the state-specific standards)

Activity Details:

[] NCoA
[] JcAHO
[] AAAHC

D Other

Please describe:

Accreditation for Participation (i.e. as prerequisite to be Medicaid plan)

Activity Details:

Applicable programs: PIHP
Personnel

v

L , delegated to plan, EQR, other contractor): PIHP

L Detailed description of activity: The PIHP must meets NCQA or URAC Health Plan Accreditation or agrees to submit application for ion at the earliest possibl alowed by NCQA or URAC and once achieved,
maintains accreditation through the life of this Agreement.

NCQA

D JCAHO

D AAAHC

Other

Please describe:

URAC HealthPlanAccreditation

c. E Consumer Self-Report data

Activity Details:
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L Applicable programs: PIHP
L Personnel edicaid, other delegated to plan, EQR, other contractor): PIHP

L Detailed description of aciivity: The PIHP will conduct a state approved consumer satisfaction survey for its enrolled populations, which may slightly vary from meemstmg satisfaction tools. The survey will build upon previous
National Standards surveys from SAMSHA for OBH served clientsinluding the SAPT block grant required surveys. The survey uilzes the sampling method and formt defned by the Quality (NCQA).

D CAHPS

Please identify which one(s):

State-developed survey

D Disenrollment survey

D Consumer/beneficiary focus group

Data Analysis (non-claims)

¢ O

Activity Details:

Apphcauepmgrams PHP

s

edicaid, other delegated to plan, EQR, other contractor): PIHP
Daalsd da:rlpl\on of activity: The PIHP s required to track d Appeal dat: quarterly QI reporting and at least annual by the State IMT. Dataare also
included in QI Annual Reports.

5

D Denials of referral requests

D Disenrollment requests by enrollee
D From plan
D From PCP within plan

D Grievances and appeals data

D Other

Please describe:

e. E Enrollee Hotlines

Activity Details:

L Applicable program: PIHP

L Personne! responsible: PIHP

L Detailed : The PIHP reqired to have staff 800 24 hours aday/365 d: to respond to Interpreter serv for the hearing impaired and for
non-English speskers. Calls range from r nnn n-urgent reqests for referral 1o behavioral health crises. The 800 number is printed in the envollee benefit book and associated materiats. The 800 number for each contractor s communicated o dlients

f. D Focused Studies (detailed investigations of certain aspects of clinical or non-clinical services at a point in time, to answer defined questions.

Focused studies differ from performance improvement projects in that they do not require demonstrable and sustained improvement in significant
aspects of clinical care and non-clinical service)

Activity Details:

g. E Geographic mapping

Activity Details:

L Applicable program: PIHP
L Personne! responsible: PIHP
Detailed description: Through geographic mapping, distri of provider h provider through mapping i social workers, Wraparound
Agencies, Substance Abuse treatment providers, Evidence-Based Practice Providers, etc.
h. - Independent Assessment (Required for first two waiver periods)
Activity Details:
L Apphcaﬂeprograms PIHP
L Medicaid, other delegated to plan, EQR, other contractor): An 3rd party will be ted to perform this activity
L D da:nmmn of activity: The Staewill hirean assessor to of care, access this new mental health and substance abuse delivery system as reqired by the waiver
L rely upon the CM t assessment guide to meef this requirement
i. Measure any Disparities by Racial or Ethnic Groups
Activity Details:
i Apphcaﬂepmgrams PIHP
L Medicaid, other , delegated to plan, EQR, other contractor): PIHP
L Daaled description of activity: The PIHP is required to report ic data (includi data), utilization and special needs population (target population) data to the State through the required
OBH data.
j- E Network Adequacy Assurance by Plan [Required for MCO/PIHP/PAHP]
Activity Details:
L Apphcauepmgrams PIHP
L Medicaid, other , delegated to plan, EQR, other contractor): PIHP
L Daaled description of aclwuy The PIHP submits documentation to the State that it offers an appropriate range of services that is adequate for the anticipated number of network of i is
suffi cient in number, mix and geographic distribution to meet the needs of enrollees.

k. I:l Ombudsman
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Activity Details:

El On-Site Review

Activity Details:

On-Sle Review L EQR in conjunction with representative members of the IMT
Applicable program: PIHP

i Personnel responsible: External entity identified by State (Request for Proposal will be released for this contract)

L Detailed description: Exteral Quality Review is a process by which an External Quality Review Organization, through a specifi agreement with the State, reviews PIHP policies and processes implemented for the Louisiana

m. III Performance Improvement Projects [Required for MCO/PIHP]

S.

t.

Activity Details:

L Applicable program: PIHP
L Personne! responsible: PIHP

L Detailed description: The PIHP must conduct Pe(farmance ojects (PIPS) that to achieve, through on-going stained over time, in dlinical care
and non-dlinica tohavea The PIHP must consult with OBH and the CSoC governance group regarcing oA \eas one o the topicsof the PIPs.

D Clmlcal

Non-clinical
on-clinical

Performance Measures [Required for MCO/PIHP]

Activity Details:

L Applicable program: PIHP
L Personnel responsible: PIHP
L Detailed : The State

g of entitled Indi for the PIF of the Louisiana Behavioral Health Plan.

Process

Health status/ outcomes
Access/ availability of care
Use of services/ utilization

Health plan stability/ financial/ cost of care

. Health plan/ provider characteristics

D Beneficiary characteristics

. Periodic Comparison of # of Providers

Activity Details:

L Applicable programs: PIHP
L Personnel edicaid, other daegae! to plan, EQR, other contractor): PIHP.
b

activity: The PIHP facility or
Th T-XIX

the Contract. For

examplethenumberof LCSWsprior to thestartof the C

D Profile Utilization by Provider Caseload (looking for outliers)

Activity Details:

I:l Provider Self-Report Data

Activity Details:

D Survey of providers
D Focus groups

I:l Test 24/7 PCP Availability

Activity Details:

Utilization Review (e.g. ER, non-authorized specialist requests)

Activity Details:

L Apphcauepmgrams PHP
L Medicaid, other . defegated o plan, EQR, other contractor): PIHP
L Daaled description of activity: The PIHP i valid sampl The Contractor shall perform ongoing monitoring of UM data, on-site review resuits, and claims o ignated IM T staff will
review the Coniractor's uilization review process. Frequency of use: Utilization reviews occur at intervals, first within the inital reatment period and then regularly thereaiter. Dazareaxed to utilization review are rq.)orled in the State Quality Report

I:I Other

Louisiana_LBHP_LA-04jsp.htm[6/18/2014 3:32:39 PM]



Print application selector for 1915(b)Waiver: LA.0004.R00.00 - Mar 01, 2012

Activity Details:

Section C: Monitoring Results

Initial Waiver Request

Section 1915(b) of the Act and 42 CFR 431.55 require that the State must document and maintain data regarding the effect of the waiver on the
accessibility and quality of services as well as the anticipated impact of the project on the Stateg€ps Medicaid program. In Section B of this waiver
preprint, the State describes how it will assure these requirements are met. For an initial waiver request, the State provides assurance in this Section C
that it will report on the results of its monitoring plan when it submits its waiver renewal request. For a renewal request, the State provides evidence that
waiver requirements were met for the most recent waiver period. Please use Section D to provide evidence of cost-effectiveness.

CMS uses a multi-pronged effort to monitor waiver programs, including rate and contract review, site visits, reviews of External Quality Review reports
on MCOs/PIHPs, and reviews of Independent Assessments. CMS will use the results of these activities and reports along with this Section to evaluate
whether the Program Impact, Access, and Quality requirements of the waiver were met.

This is an Initial waiver request.

[@ The State assures that it will conduct the monitoring activities described in Section B, and will provide the results in Section C of its waiver
renewal request.

Section D: Cost-Effectiveness

Medical Eligibility Groups

Title

Non-Disabled Child

Non-Disabled Adult

Foster Care & Disabled Child

Disabled Adult

CSoC SED 1915(c) Waiver

1915i Only Adult

MCHIP

First Period Second Period
Start Date End Date Start Date End Date

Actual Enrollment for the Time Period** | 07/01/2008 ||[ 063012009 il ([ |
Enrollment Projections for the Time Period* [ 01/01/2012 ||[ 1213112012 ||| 0110172013 [|[ 1213112013 |
**|nclude actual data and dates used in conversion - no estimates

*Projections start on Quarter and include data for requested waiver period
Section D: Cost-Effectiveness
Services Included in the Waiver

Document the services included in the waiver cost-effectiveness analysis:

. . . Included in Actual

Service Name State Plan Service 1915(b)(3) Service Waiver Cost

Inpatient Hospital (psych) [ O O

Inpatient Hospital (Alcohol and Drug Abuse) [ O O

Inpatient Psych for Under age 21 [ O O
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Outpatient hospital (psych)

Physician Services (psych)

Prescribed Drugs (psych)

Other Practitioners (psych)

Clinic Services

Rehabilitation Services (Psych)

Abuse)

Rehabilitation Services (Alcohol and Drug

Crisis Stabilization

Independent Living/Skills Building

Parent Support and Training

Respite Care

Youth Support and Training

ICF-DD for Children

Physician Consultation (Case Conferences)

g|igjo|ojo|jojo| o o)ojo oo @
Q|iojoa|ojo|ojoa) a {ojojo|ojo)| o
a|oja|ojo|jojo| o {ojojo|ojo)|o

Section D: Cost-Effectiveness

Part I: State Completion Section

A. Assurances

a. [Required] Through the submission of this waiver, the State assures CMS:

The fiscal staff in the Medicaid agency has reviewed these calculations for accuracy and attests to their correctness.

The State assures CMS that the actual waiver costs will be less than or equal to or the State€ps waiver cost projection.

Capitated rates will be set following the requirements of 42 CFR 438.6(c) and will be submitted to the CMS Regional Office for approval.
Capitated 1915(b)(3) services will be set in an actuarially sound manner based only on approved 1915(b)(3) services and their
administration subject to CMS RO prior approval.

The State will monitor, on a regular basis, the cost-effectiveness of the waiver (for example, the State may compare the PMPM Actual
Waiver Cost from the CMS 64 to the approved Waiver Cost Projections). If changes are needed, the State will submit a prospective
amendment modifying the Waiver Cost Projections.

The State will submit quarterly actual member month enrollment statistics by MEG in conjunction with the State€ps submitted CMS-64
forms.

Signature: | Timothy White |

State Medicaid Director or Designee

Submission Date: | Feb24,2014 |

Note: The Signature and Submission Date fields will be automatically completed when the State Medicaid
Director submits the application.

b. Name of Medicaid Financial Officer making these assurances:

| JenSteele

c¢. Telephone Number:

[ (225)342-9627 |

d. E-mail:

| Jen.Steele@la.gov |

e. The State is choosing to report waiver expenditures based on

© date of payment.
@)
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date of service within date of payment. The State understands the additional reporting requirements in the CMS-64 and has
used the cost effectiveness spreadsheets designed specifically for reporting by date of service within day of payment. The State
will submit an initial test upon the first renewal and then an initial and final test (for the preceding 4 years) upon the second
renewal and thereafter.

Section D: Cost-Effectiveness

Part I: State Completion Section
B. Expedited or Comprehensive Test

This section is only applicable to Renewals

Section D: Cost-Effectiveness

Part I: State Completion Section

C. Capitated portion of the waiver only: Type of Capitated Contract

The response to this question should be the same as in A.l.b.

. O McCO
. PIHP
. [0 PAHP
. O pPCCM
. [ Other

o Qo T o

Please describe:

Mental healthandsubstancebusenon-riskPIHP modelcompliantwith definitionsat 42 CFR438.2andthe UPL limits at42 CFR447.362for children,anyindividualswith retroactiveeligibility, andany
spend-dowrindividual in the monthhe/shemeetsspend-dowmequirementsandat-risk PIHP modelfor adultscompliantwith definitionsat42 CFR438.2andactuarialsoundnessequirementst42 CFR438.6(c).

Section D: Cost-Effectiveness

Part I: State Completion Section

D. PCCM portion of the waiver only: Reimbursement of PCCM Providers

Under this waiver, providers are reimbursed on a fee-for-service basis. PCCMs are reimbursed for patient management in the following
manner (please check and describe):

a. [ Management fees are expected to be paid under this waiver.
The management fees were calculated as follows.

1. O vear1: $| | per member per month fee.
2. O vear2: $| | per member per month fee.
3. O vears: $| | per member per month fee.
4. O vear 4: $| | per member per month fee.

b. [ Enhanced fee for primary care services.

Please explain which services will be affected by enhanced fees and how the amount of the enhancement was determined.
c. [ Bonus payments from savings generated under the program are paid to case managers who control beneficiary utilization.

Under D.1.H.d., please describe the criteria the State will use for awarding the incentive payments, the method for calculating
incentives/bonuses, and the monitoring the State will have in place to ensure that total payments to the providers do not exceed the
Waiver Cost Projections (Appendix D5). Bonus payments and incentives for reducing utilization are limited to savings of State Plan
service costs under the waiver. Please also describe how the State will ensure that utilization is not adversely affected due to incentives
inherent in the bonus payments. The costs associated with any bonus arrangements must be accounted for in Appendix D3. Actual
Waiver Cost.

d. [ Other reimbursement method/amount.

3|
Please explain the State's rationale for determining this method or amount.
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Section D: Cost-Effectiveness

Part I: State Completion Section

E. Member Months

Please mark all that apply.

a. Population in the base year data
1 Base year data is from the same population as to be included in the waiver.
2. O Base year data is from a comparable population to the individuals to be included in the waiver. (Include a statement from

an actuary or other explanation, which supports the conclusion that the populations are comparable.)
b. [ Foraninitial waiver, if the State estimates that not all eligible individuals will be enrolled in managed care (i.e., a percentage of

individuals will not be enrolled because of changes in eligibility status and the length of the enroliment process) please note the
adjustment here.

C. [Required] Explain the reason for any increase or decrease in member months projections from the base year or over time:

The primary reasans for enrollment increases are: 1) changes in the Statel.s economic conditions; and 2) general population growth. Member months were trended forward based on historical Medicaid enrollment trends. For the CSoC SED MEG for the concurrent
1915(c) waiver, membership estimates are based on the enroliment and average length of stay amounts found in the Statet.s application for the CSoC SED 1915(c) waiver. This program begins on January 1, 2012. The growth rate for membership in this MEG is
consistent with the growth rate assumed in the waiver application.

d. [ [Required] Explain any other variance in eligible member months from BY to P2:

Membershiprojectionshavebeenmodified beginningin January2014to includethe estimatedimpactof enrollmentchangesn the Stateasa resultof Affordable CareAct (ACA).It is anticipatecabout500,000neweligibleswill be
servedHowever thereis not enoughinformationto assesthe PMPM impactfor behaviorakervicesfor the newly eligible atthis time. As necessarya futureamendmenmay be submittecto accounfor PMPM impact.

@

[Required] List the year(s) being used by the State as a base year:

[ 2009
If multiple years are being used, please explain:

f. [Required] Specify whether the base year is a State fiscal year (SFY), Federal fiscal year (FFY), or other period:

SFY

g. [2 [Required] Explain if any base year data is not derived directly from the State's MMIS fee-for-service claims data:

For the CSoC SED MEG, baseyear data is consistent with the data provided in the Statets application for the 1915(c) waiver. Estimatesin the application are based on projected utiliz ation of the 1915(c) sevices based on other stete experience plus
the historical expenditures on behavioral health savices for the SED population from the Statel.s FFS data. For &l other MEGs, the basedata is derived from the FY 09 historical expenditures on sevices covered under the waiver.

Appendix D1 € Member Months
Section D: Cost-Effectiveness

Part I: State Completion Section

F. Appendix D2.S - Services in Actual Waiver Cost
For Initial Waivers:

a. [3 [Required] Explain the exclusion of any services from the cost-effectiveness analysis.

For States with multiple waivers serving a single beneficiary, please document how all costs for waiver covered individuals taken into
account.

Al g waiver i i 19 i 0CSEDwaiver(i.e. theDD
waiversincludingthe ROW, NOW, etc.)wereexcludedrom thewaiver.

) D2.Sfor of 19; MEG andb by MEG, utilized for the Cost

Appendix D2.S: Services in Waiver Cost

FFS FFS FFS
Reimbursement Reimbursement Reimbursement

Louisiana_LBHP_LA-04jsp.htm[6/18/2014 3:32:39 PM]



Print application selector for 1915(b)Waiver: LA.0004.R00.00 - Mar 01, 2012

MCO Capitated | impacted by PCCM FFS PIHP Capitated | impacted by PAHP Capitated | impacted by
State Plan Services Reimbursement | MCO Reimbursement | Reimbursement | PIHP Reimbursement | PAHP
Inpatient Hospital (psych) O O O | [ O O
Inpatient Hospital (Alcohol
and Drug Abuse) O O O O [ O O
Inpatient Psych for Under age
o O O O O O O O
Outpatient hospital (psych) | | O = [ O O
Physician Services (psych) O O O & O O O
Prescribed Drugs (psych) | O O (| [ O O
Other Practitioners (psych) | O O = [ O O
Clinic Services O O O = O [ O
Rehabilitation Services
(Psych) O O O B O O O
Rehabilitation Services
(Alcohol and Drug Abuse) O O 0 L O =
Crisis Stabilization O O O O O O O
Independent Living/Skills
Building - . 0 O O = =
Parent Support and Training | [] O O O O O O
Respite Care O O O O O O O
Youth Support and Training | [] O O O O O O
ICF-DD for Children O O O O O [ O
Physician Consultation (Case
Conferences) O [ r O O = =

Section D: Cost-Effectiveness

Part I. State Completion Section

G. Appendix D2.A - Administration in Actual Waiver Cost

[Required] The State allocated administrative costs between the Fee-for-service and managed care program depending upon the program
structure. Note: initial programs will enter only FFS costs in the BY. Renewal and Conversion waivers will enter all waiver and FFS administrative
costs in the R1 and R2 or BY.

For Initial Waivers:

a. For an initial waiver, please document the amount of savings that will be accrued in the State Plan services. Savings under the
waiver must be great enough to pay for the waiver administration costs in addition to those costs in FFS. Please state the aggregate
budgeted amount projected to be spent on each additional service in the upcoming waiver period in the chart below. Appendix D5
should reflect any savings to be accrued as well as any additional administration expected. The savings should at least offset the
administration.

Savings projected in State Plan Amount projected to be spent in
Additional Administrative Expense | Services Inflation projected Prospective Period

Inpatient Hospital (psych)

Inpatient Hospital (Alcohol and
Drug Abuse)

Inpatient Psych for Under age 21

Outpatient hospital (psych)

Physician Services (psych)
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Prescribed Drugs (psych)

Other Practitioners (psych)

Clinic Services

Rehabilitation Services (Psych)

Rehabilitation Services (Alcohol
and Drug Abuse)

Crisis Stabilization

Independent Living/Skills
Building

Parent Support and Training

Respite Care

Youth Support and Training

ICF-DD for Children

Physician Consultation (Case
Conferences)

Total:

The allocation method for either initial or renewal waivers is explained below:

a. [ The State allocates the administrative costs to the managed care program based upon the number of waiver enrollees as a percentage
of total Medicaid enrolleesNote: this is appropriate for MCO/PCCM programs.
b. The State allocates administrative costs based upon the program cost as a percentage of the total Medicaid budget. It would not be

appropriate to allocate the administrative cost of a mental health program based upon the percentage of enrollees enrolled.Note: this
is appropriate for statewide PIHP/PAHP programs.
c. Other

Please explain:

Explanatiorto gowith Itema. above:T! i i i I Tl i
(b)(3))of T The Stateis

th
trendis reflectedin AppendixD5.

in L.d. (under1915

thePIF 15(b)(3)services. T i as,
403,17: ini This paysfor EQRO($20,000 000) Administrati PIHP($30,473,7: ini treatment

Appendix D2.A: Administration in Actual Waiver Cost
Section D: Cost-Effectiveness

Part I: State Completion Section
H. Appendix D3 - Actual Waiver Cost

a. [z The State is requesting a 1915(b)(3) waiver in Section A.l.A.1.c and will be providing non-state plan medical services. The State will be
spending a portion of its waiver savings for additional services under the waiver.

For an initial waiver, in the chart below, please document the amount of savings that will be accrued in the State Plan services. The amount
of savings that will be spent on 1915(b)(3) services must be reflected on Column T of Appendix D5 in the initial spreadsheet Appendices.
Please include a justification of the amount of savings expected and the cost of the 1915(b)(3) services. Please state the aggregate budgeted
amount projected to be spent on each additional service in the upcoming waiver period in the chart below. This amount should be reflected
in the Stategps Waiver Cost Projection for P1 and P2 on Column W in Appendix D5.
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Savings projected in State Plan Amount projected to be spent in
1915(b)(3) Service Services Inflation projected Prospective Period

Inpatient Hospital (psych)

Inpatient Hospital (Alcohol and
Drug Abuse)

Inpatient Psych for Under age 21

Outpatient hospital (psych)

Physician Services (psych)

Prescribed Drugs (psych)

Other Practitioners (psych)

Clinic Services

Rehabilitation Services (Psych)

Rehabilitation Services (Alcohol
and Drug Abuse)

Crisis Stabilization

Independent Living/Skills
Building

Parent Support and Training

Respite Care

Youth Support and Training

ICF-DD for Children

Physician Consultation (Case
Conferences)

Total:

b. [J The State is including voluntary populations in the waiver.
Describe below how the issue of selection bias has been addressed in the Actual Waiver Cost calculations:

c. [ Capitated portion of the waiver only -- Reinsurance or Stop/Loss Coverage: Please note how the State will be providing or requiring
reinsurance or stop/loss coverage as required under the regulation. States may require MCOs/PIHPs/PAHPs to purchase reinsurance.
Similarly, States may provide stop-loss coverage to MCOs/PIHPs/PAHPs when MCOs/PIHPs/PAHPs exceed certain payment thresholds for
individual enrollees. Stop loss provisions usually set limits on maximum days of coverage or number of services for which the
MCO/PIHP/PAHP will be responsible. If the State plans to provide stop/loss coverage, a description is required. The State must document
the probability of incurring costs in excess of the stop/loss level and the frequency of such occurrence based on FFS experience. The
expenses per capita (also known as the stoploss premium amount) should be deducted from the capitation year projected costs. In the initial
application, the effect should be neutral. In the renewal report, the actual reinsurance cost and claims cost should be reported in Actual
Waiver Cost.

Basis and Method:
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1. [ The State does not provide stop/loss protection for MCOs/PIHPs/PAHPs, but requires MCOs/PIHPs/PAHPs to purchase

reinsurance coverage privately. No adjustment was necessary.
2. [ The State provides stop/loss protection

Describe below how the issue of selection bias has been addressed in the Actual Waiver Cost calculations:

d. [ Incentive/bonus/enhanced Payments for both Capitated and fee-for-service Programs:

1. O [For the capitated portion of the waiver] the total payments under a capitated contract include any incentives the State

provides in addition to capitated payments under the waiver program. The costs associated with any bonus arrangements
must be accounted for in the capitated costs (Column D of Appendix D3 Actual Waiver Cost). Regular State Plan service

capitated adjustments would apply.
Document

i. Document the criteria for awarding the incentive payments.
ii. Document the method for calculating incentives/bonuses, and

iii. Document the monitoring the State will have in place to ensure that total payments to the MCOs/PIHPs/PAHPs
do not exceed the Waiver Cost Projection.

2. [0 For the fee-for-service portion of the waiver, all fee-for-service must be accounted for in the fee-for-service incentive
costs (Column G of Appendix D3 Actual Waiver Cost). ). For PCCM providers, the amount listed should match information
provided in D.I.D Reimbursement of Providers. Any adjustments applied would need to meet the special criteria for fee-for-

service incentives if the State elects to provide incentive payments in addition to management fees under the waiver program
(See D.l.l.eand D.1.J.e)

Document:
i. Document the criteria for awarding the incentive payments.

ii. Document the method for calculating incentives/bonuses, and

iii. Document the monitoring the State will have in place to ensure that total payments to the
MCOs/PIHPs/PAHPs/PCCMs do not exceed the Waiver Cost Projection.

Appendix D3 € Actual Waiver Cost
Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (1 of 8)

Initial Waiver Cost Projection & Adjustments (If this is a Conversion or Renewal waiver for DOP, skip to J. Conversion or Renewal Waiver Cost
Projection and Adjustments): States may need to make certain adjustments to the Base Year in order to accurately reflect the waiver program in P1
and P2. If the State has made an adjustment to its Base Year, the State should note the adjustment and its location in Appendix D4, and include

information on the basis and method used in this section of the preprint. Where noted, certain adjustments should be mathematically accounted for
in Appendix D5.

The following adjustments are appropriate for initial waivers. Any adjustments that are required are indicated as such.

a. State Plan Services Trend Adjustment € the State must trend the data forward to reflect cost and utilization increases. The BY data
already includes the actual Medicaid cost changes to date for the population enrolled in the program. This adjustment reflects the expected
cost and utilization increases in the managed care program from BY to the end of the waiver (P2). Trend adjustments may be service-

specific. The adjustments may be expressed as percentage factors. Some states calculate utilization and cost increases separately, while other
states calculate a single trend rate encompassing both utilization and cost increases. The State must document the method used and how
utilization and cost increases are not duplicative if they are calculated separately. This adjustment must be mutually exclusive of

programmatic/policy/pricing changes and CANNOT be taken twice. The State must document how it ensures there is no duplication
with programmatic/policy/pricing changes.

1 [Required, if the Stategps BY is more than 3 months prior to the beginning of P1] The State is using actual State cost increases
to trend past data to the current time period (i.e., trending from 1999 to present)
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The actual trend rate used is:
[ 11.00

Please document how that trend was calculated:

To develop trend from BY to the present, Mercer reviewed the Statet.s Medicaid Dashboard Report: i Medicaid BH

SFY 2007 through the most recently available data through January 2011. This data exhibited 11% trend from
SFY 2009 to YTD SFY 2011. In developing atrend estimate, Mercer considered changes to the FFS Medicaid program. Mercer was careful not to duplicate the impact of a program change in the trend assumption and an explicit program change assumption.
Thebaseyearfor the CSoCSEDMEG beginsJanuaryl,2012;thereforeno trendadjustments necessarjor P1.

2. [Required, to trend BY to P1 and P2 in the future] When cost increases are unknown and in the future, the State is using a

predictive trend of either State historical cost increases or national or regional factors that are predictive of future costs (same
requirement as capitated ratesetting regulations) (i.e., trending from present into the future)
i. [2] State historical cost increases.

Please indicate the years on which the rates are based: base years
| SFY 2007-SFY2010 |

In addition, please indicate the mathematical method used (multiple regression, linear regression, chi-square, least
squares, exponential smoothing, etc.). Finally, please note and explain if the State€ps cost increase calculation includes
more factors than a price increase such as changes in technology, practice patterns, and/or units of service PMPM.

Mercer used the StateLs historical Medicaid Services Dashboard deta and historical FFS dat sourcesfor ining trend for period from July 2010 through the waiver period. Mercer considered historical year over year trends, aswell
as rolling averages in making the trend estimate. In developing the trend estimate, Mercer considered changesto the FFS Medicaid program Mercer was careful not to duplicate the impact of a program change in the trend assumption and an explicit program change
assumption,

For the prospective time periods, Mercer assumed an 8% trend which is consisientwith the Statel s MH trend experience from SF 2007 through January 2011 The average annual trend from BY to P1 was .70 after incorpordling an 119 annudl trend from
ii. [ National or regional factors that are predictive of this waivergps future costs.
Please indicate the services and indicators used.

Please indicate how this factor was determined to be predictive of this waivergps future costs. Finally, please note and
explain if the State€s cost increase calculation includes more factors than a price increase such as changes in
technology, practice patterns, and/or units of service PMPM.

3. The State estimated the PMPM cost changes in units of service, technology and/or practice patterns that would occur in the

waiver separate from cost increase. Utilization adjustments made were service-specific and expressed as percentage factors. The

State has documented how utilization and cost increases were not duplicated. This adjustment reflects the changes in utilization
between the BY and the beginning of the P1 and between years P1 and P2.

i. Please indicate the years on which the utilization rate was based (if calculated separately only).
N/A

ii. Please document how the utilization did not duplicate separate cost increase trends.

Utilization trend is considered in Mercert.s overall analysis of trend. Separate trends are not devel oped for utilization.

Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (2 of 8)

b. State Plan Services Programmatic/Policy/Pricing Change Adjustment: This adjustment should account for any programmatic changes
that are not cost neutral and that affect the Waiver Cost Projection. Adjustments to the BY data are typically for changes that occur after the
BY (or after the collection of the BY data) and/or during P1 and P2 that affect the overall Medicaid program. For example, changes in rates,
changes brought about by legal action, or changes brought about by legislation. For example, Federal mandates, changes in hospital payment
from per diem rates to Diagnostic Related Group (DRG) rates or changes in the benefit coverage of the FFS program. This adjustment
must be mutually exclusive of trend and CANNOT be taken twice. The State must document how it ensures there is no duplication
with trend. If the State is changing one of the aspects noted above in the FFS State Plan then the State needs to estimate the impact of that

adjustment. Note: FFP on rates cannot be claimed until CMS approves the SPA per the 1/2/01 SMD letter. Prior approval of capitation
rates is contingent upon approval of the SPA.

Others:

Additional State Plan Services (+)
Reductions in State Plan Services (-)
Legislative or Court Mandated Changes to the Program Structure or fee
[0 The State has chosen not to make an adjustment because there were no programmatic or policy changes in the FFS program

after the MMIS claims tape was created. In addition, the State anticipates no programmatic or policy changes during the waiver

[ T I |
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period.
2. An adjustment was necessary. The adjustment(s) is(are) listed and described below:

i. [] The State projects an externally driven State Medicaid managed care rate increases/decreases between the base and rate

periods.
Please list the changes.

For the list of changes above, please report the following:

A. [ The size of the adjustment was based upon a newly approved State Plan Amendment (SPA).
PMPM size of adjustment

B. [ The size of the adjustment was based on pending SPA.
Approximate PMPM size of adjustment

C. [ Determine adjustment based on currently approved SPA.
PMPM size of adjustment
D. [ Determine adjustment for Medicare Part D dual eligibles.
E. [J Other:
Please describe

ii. [ The State has projected no externally driven managed care rate increases/decreases in the managed care rates.
iii. [J Changes brought about by legal action:
Please list the changes.

For the list of changes above, please report the following:

A. [ The size of the adjustment was based upon a newly approved State Plan Amendment (SPA).
PMPM size of adjustment

B. [ The size of the adjustment was based on pending SPA.
Approximate PMPM size of adjustment

C. [ Determine adjustment based on currently approved SPA.
PMPM size of adjustment

D. [J Other
Please describe

iv. [2 Changes in legislation.
Please list the changes.

Historically, LA Medicaidcoveredimited behaviorahealthbenefits. OtherStateagenciesundedBH serviceshroughgrantsandstategenerafunds. Louisiandasassessethe needf childrenand
adultswith BH challengesindmodifiedthe StatePlan. Theimpactof thesenewstateplanservicess consistentvith thefinancial projectionssubmittedwith the pendingstateplanamendment.

For the list of changes above, please report the following:

A. [ The size of the adjustment was based upon a newly approved State Plan Amendment (SPA).
PMPM size of adjustment
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B.

C.

D.

The size of the adjustment was based on pending SPA.
Approximate PMPM size of adjustment
[ 43.00 |

[0 Determine adjustment based on currently approved SPA
PMPM size of adjustment

Other
Please describe

TheSPAresultedn aPMPM increasef $17.70(or 43%). This adj ColumnL of AppendixD5. ThenewSPAincludes:
L Services provided by licensed sl tnlcensed bebviora heslth practfioners i home, off e and community Setings

LPsychiatric residential treatment for children

LSubstance abuse services for adults and children

v. [2] Other
Please describe:

LA has applied for anew 1915(9 waiver for the CSoC SED popuktionin lieu of inpaient psychiatric hospitalization. The popuktion served in this progran was added as an additiond MEG to this waiver. The
PMPM adjustment for the CSoC SED MEG is $1,625.61which is condstent with the estimated cost for this popubtionts behaviord health servicesin the Statel.s approved waiver application.

A

B.

0

[ The size of the adjustment was based upon a newly approved State Plan Amendment (SPA).
PMPM size of adjustment

[0 The size of the adjustment was based on pending SPA.
Approximate PMPM size of adjustment

[0 Determine adjustment based on currently approved SPA.
PMPM size of adjustment

[ Other
Please describe

The amountdescribed abovewas added as a P1adjusment, as reflected in Column O of Appendix D5. A downward adjusment was applied to the other childrent.s MEGs to reflect the
shift of these highe cost childrent.s State Plan cost to thenew CSoCSED MEG. Theaddition of this MEG resulted in an overall net PMPM increase of $0.66(or 1.2%).

Section D: Cost-Effectiveness

Part I: State Completion Section

I. Appendix D4 - Adjustm

ents in the Projection OR Conversion Waiver for DOS within DOP (3 of 8)

¢. Administrative Cost Adjustment®: The administrative expense factor in the initial waiver is based on the administrative costs for the
eligible population participating in the waiver for fee-for-service. Examples of these costs include per claim claims processing costs, per
record PRO review costs, and Surveillance and Utilization Review System (SURS) costs. Note: one-time administration costs should not be
built into the cost-effectiveness test on a long-term basis. States should use all relevant Medicaid administration claiming rules for

administration costs

they attribute to the managed care program. If the State is changing the administration in the fee-for-service program

then the State needs to estimate the impact of that adjustment.

1. O No adjustment was necessary and no change is anticipated.

2. [E Anadmi

nistrative adjustment was made.

i. [2] FFS administrative functions will change in the period between the beginning of P1 and the end of P2.
Please describe

A. [ Determine administration adjustment based upon an approved contract or cost allocation plan amendment (CAP).
B. Determine administration adjustment based on pending contract or cost allocation plan amendment (CAP)

C.

Please describe

Actual annualstatehi: ini: iwas11.5%from FY09throughFY 11, whichis higherthanservicetrendsfor thatperiod.So Louisianausedthe lower StatePlanServicedrendfor State
administrationl 1%for the SFY09to SFY11periodand8% prospectivelyfor P1andP2to projectthe administrativecostsfor this waiver. This adjustments reflectedin ColumnAD of AppendixD5.

Other
Please describe
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The Statealsomadeanadjustmenfor theanticipatectostof contractsassociatesvith the non-riskportionof the PIHP aswell asthewraprarouncagenciegndstatewide
oversightof thefamily supportorganizationgor the coordinatedsystemof care(CSoC).This adjustmentvas$5.32PMPM andis reflectedin ColumnAG of AppendixD5.

ii. [ FFS cost increases were accounted for.
A. [ Determine administration adjustment based upon an approved contract or cost allocation plan amendment (CAP).

B. [J Determine administration adjustment based on pending contract or cost allocation plan amendment (CAP).
C. [ Other

Please describe

iii. [ [Required, when State Plan services were purchased through a sole source procurement with a governmental entity. No

other State administrative adjustment is allowed.] If cost increase trends are unknown and in the future, the State must
use the lower of: Actual State administration costs trended forward at the State historical administration trend rate or
Actual State administration costs trended forward at the State Plan services trend rate.

Please document both trend rates and indicate which trend rate was used.

A Actual State Administration costs trended forward at the State historical administration trend rate.

Please indicate the years on which the rates are based: base years

In addition, please indicate the mathematical method used (multiple regression, linear regression, chi-square,
least squares, exponential smoothing, etc.). Finally, please note and explain if the State€ps cost increase
calculation includes more factors than a price increase.

B. Actual State Administration costs trended forward at the State Plan Service Trend rate. Please indicate the State
Plan Service trend rate from Section D.l.1.a. above

* For Combination Capitated and PCCM Waivers: If the capitated rates are adjusted by the amount of administration payments, then the
PCCM Actual Waiver Cost must be calculated less the administration amount. For additional information, please see Special Note at end of
this section.

Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (4 of 8)

d. 1915(b)(3) Adjustment: The State must document the amount of State Plan Savings that will be used to provide additional 1915(b)(3)
services in Section D.l.H.a above. The Base Year already includes the actual trend for the State Plan services in the program. This
adjustment reflects the expected trend in the 1915(b)(3) services between the Base Year and P1 of the waiver and the trend between the

beginning of the program (P1) and the end of the program (P2). Trend adjustments may be service-specific and expressed as percentage
factors.

1. O [Required, if the Stategps BY is more than 3 months prior to the beginning of P1 to trend BY to P1] The State is using the actual

State historical trend to project past data to the current time period (i.e., trending from 1999 to present).
The actual documented trend is:

Please provide documentation.

2. [2 [Required, when the Stategps BY is trended to P2. No other 1915(b)(3) adjustment is allowed] If trends are unknown and in the
future (i.e., trending from present into the future), the State must use the State€ps trend for State Plan Services.

i. State Plan Service trend

A Please indicate the State Plan Service trend rate from Section D.l.1.a. above
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[ 8.00

e. Incentives (not in capitated payment) Trend Adjustment: If the State marked Section D.l.H.d , then this adjustment reports trend for that
factor. Trend is limited to the rate for State Plan services.

1 List the State Plan trend rate by MEG from Section D.l.l.a
2. List the Incentive trend rate by MEG if different from Section D.l.l.a
3. Explain any differences:

f. Graduate Medical Education (GME) Adjustment: 42 CFR 438.6(c)(5) specifies that States can include or exclude GME payments for
managed care participant utilization in the capitation rates. However, GME payments on behalf of managed care waiver participants must be
included in cost-effectiveness calculations.

1. [0 We assure CMS that GME payments are included from base year data.
2. [ We assure CMS that GME payments are included from the base year data using an adjustment.
Please describe adjustment.

3. [@ Other
Please describe

GME costsarein the baseyeardataandwill be paidby the PIHPto the eligible hospitalsaspartof the claimspayment.

If GME rates or the GME payment method has changed since the Base Year data was completed, the Base Year data should be adjusted to
reflect this change and the State needs to estimate the impact of that adjustment and account for it in Appendix D5.
1. [0 GME adjustment was made.

i. [ GME rates or payment method changed in the period between the end of the BY and the beginning of P1.
Please describe

ii. [ GME rates or payment method is projected to change in the period between the beginning of P1 and the end of P2.
Please describe

2. [0 No adjustment was necessary and no change is anticipated.
Method:

1. [ Determine GME adjustment based upon a newly approved State Plan Amendment (SPA).
2. [] Determine GME adjustment based on a pending SPA.
3. [ Determine GME adjustment based on currently approved GME SPA.
4. [ Other
Please describe

Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (5 of 8)
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g. Payments / Recoupments not Processed through MMIS Adjustment: Any payments or recoupments for covered Medicaid State Plan
services included in the waiver but processed outside of the MMIS system should be included in the Waiver Cost Projection. Any
adjustments that would appear on the CMS-64.9 Waiver form should be reported and adjusted here. Any adjustments that would appear on

the CMS summary form (line 9) would not be put into the waiver cost-effectiveness (e.g., TPL, probate, fraud and abuse). Any payments or
recoupments made should be accounted for in Appendix D5.

1. [2 Payments outside of the MMIS were made.
Those payments include (please describe):

Costsettlemenpaymentsveremadefor mentalhealthclinic servicesandcertainhospitalsprovidinginpatientpsychiatricservices Thesepaymentoccurredoutsideof the MMIS claimsdata.Thesepaymentsvere
includedin waiverprojections The overallimpactis 5.1%or $2.10PMPM. This is appliedasa % changeo the baseyeardataandis partof theaggregatadjustmenfpp. D5 ColumnsL andM.

2. [ Recoupments outside of the MMIS were made.
Those recoupments include (please describe):

3. [0 The State had no recoupments/payments outside of the MMIS.

h. Copayments Adjustment: This adjustment accounts for any copayments that are collected under the FFS program but will not be collected in

the waiver program. States must ensure that these copayments are included in the Waiver Cost Projection if not to be collected in the
capitated program.

Basis and Method:

1. [ Claims data used for Waiver Cost Projection development already included copayments and no adjustment was necessary.

2. [ State added estimated amounts of copayments for these services in FFS that were not in the capitated program. Please account
for this adjustment in Appendix D5.

3. [2 The State has not to made an adjustment because the same copayments are collected in managed care and FFS.
4. [ Other

Please describe

If the Stategys FFS copayment structure has changed in the period between the end of the BY and the beginning of P1, the State needs to
estimate the impact of this change adjustment.

1. O No adjustment was necessary and no change is anticipated.
2. [ The copayment structure changed in the period between the end of the BY and the beginning of P1. Please account for this
adjustment in Appendix D5.

Method:

[0 Determine copayment adjustment based upon a newly approved State Plan Amendment (SPA).
[ Determine copayment adjustment based on pending SPA.

[ Determine copayment adjustment based on currently approved copayment SPA.
[0 Other

Please describe

ESN SR

Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (6 of 8)

i. Third Party Liability (TPL) Adjustment: This adjustment should be used only if the State is converting from fee-for-service to capitated
managed care, and will delegate the collection and retention of TPL payments for post-pay recoveries to the MCO/PIHP/PAHP. If the
MCO/PIHP/PAHP will collect and keep TPL, then the Base Year costs should be reduced by the amount to be collected.

Basis and method:
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[2]1 No adjustment was necessary

[c] Base Year costs were cut with post-pay recoveries already deducted from the database.
[O State collects TPL on behalf of MCO/PIHP/PAHP enrollees
[0 The State made this adjustment:*

i.

EalE o o

[O] Post-pay recoveries were estimated and the base year costs were reduced by the amount of TPL to be collected by

MCOs/PIHPs/PAHPs. Please account for this adjustment in Appendix D5.
ii. [ Other

Please describe

j. Pharmacy Rebate Factor Adjustment: Rebates that States receive from drug manufacturers should be deducted from Base Year costs if
pharmacy services are included in the fee-for-service or capitated base. If the base year costs are not reduced by the rebate factor, an inflated

BY would result. Pharmacy rebates should also be deducted from FFS costs if pharmacy services are impacted by the waiver but not
capitated.

Basis and Method:

1. [2] Determine the percentage of Medicaid pharmacy costs that the rebates represent and adjust the base year costs by this

percentage. States may want to make separate adjustments for prescription versus over the counter drugs and for different rebate
percentages by population. States may assume that the rebates for the targeted population occur in the same proportion as the

rebates for the total Medicaid population which includes accounting for Part D dual eligibles. Please account for this adjustment
in Appendix D5.

Please describe

The Stateassumedherebatedor thebehaviorahealthdrugsimpactedby thewaiveroccurredn the sameproportionasthetotal rebatesncludedin the Statebudget.The Statedid accounfor the
increasedebatesanticipateduinderACA by increasinghe pharmacyrebatepercentagéy approximately2.5%.A downwardadjustmento the historicalstateplanservices..(seeotherbelow)

2. [0 The State has not made this adjustment because pharmacy is not an included capitation service and the capitated contractor€ps

providers do not prescribe drugs that are paid for by the State in FFS or Part D for the dual eligibles.
3. [2] Ohter

Please describe

...of 16%wasappliedto removethe pharmacyrebatedrom the databasedn the proportionof behaviorahealthspendingelatedto behaviorahealthdrugs.Thetotalimpactof this adjustmentvasa
decreasef $6.71or -16%. Theadjustments appliedasa percentagehangeto thebaseyeardataandis reflectedaspartof theaggregatg@rogramchangeadjustmentn AppendixD.5 ColumnsL andM.

k. Disproportionate Share Hospital (DSH) Adjustment: Section 4721 of the BBA specifies that DSH payments must be made solely to
hospitals and not to MCOs/PIHPs/PAHPs. Section 4721(c) permits an exemption to the direct DSH payment for a limited number of States.
If this exemption applies to the State, please identify and describe under €Other€ including the supporting documentation. Unless the

exemption in Section 4721(c) applies or the State has a FFS-only waiver (e.g., selective contracting waiver for hospital services where DSH
is specifically included), DSH payments are not to be included in cost-effectiveness calculations.

1. [ We assure CMS that DSH payments are excluded from base year data.

2. [ We assure CMS that DSH payments are excluded from the base year data using an adjustment.
3. [O Other

Please describe

I. Population Biased Selection Adjustment (Required for programs with Voluntary Enroliment): Cost-effectiveness calculations for waiver
programs with voluntary populations must include an analysis of the population that can be expected to enroll in the waiver. If the State

finds that the population most likely to enroll in the waiver differs significantly from the population that will voluntarily remain in FFS, the
Base Year costs must be adjusted to reflect this.

1. This adjustment is not necessary as there are no voluntary populations in the waiver program.
2. [ This adjustment was made:

i. [J Potential Selection bias was measured.
Please describe

ii. [ The base year costs were adjusted.
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Please describe

m. FQHC and RHC Cost-Settlement Adjustment: Base Year costs should not include cost-settlement or supplemental payments made to
FQHCs/RHCs. The Base Year costs should reflect fee-for-service payments for services provided at these sites, which will be built into the
capitated rates.

1. [ We assure CMS that FQHC/RHC cost-settlement and supplemental payments are excluded from the Base Year costs.
Payments for services provided at FQHCs/RHCs are reflected in the following manner:

2. [ We assure CMS that FQHC/RHC cost-settlement and supplemental payments are excluded from the base year data using an

adjustment.
3. [ We assure CMS that Medicare Part D coverage has been accounted for in the FQHC/RHC adjustment.

4. [ Other
Please describe

Serviceprovidedby FQHCsandRHCsfor CCN enrolleeswill notbe paidthroughthe PIHP. Therefore no adjustmentvasnecessargsthesecostsareexcludedrrom
thebaseyeardatausedin thewaiver.

Section D: Cost-Effectiveness

Part I: State Completion Section

I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (7 of 8)
Special Note Section:

Waiver Cost Projection Reporting: Special note for new capitated programs:

The State is implementing the first year of a new capitated program (converting from fee-for-service reimbursement). The first year that the State
implements a capitated program, the State will be making capitated payments for future services while it is reimbursing FFS claims from
retrospective periods. This will cause State expenditures in the initial period to be much higher than usual. In order to adjust for this double
payment, the State should not use the first quarter of costs (immediately following implementation) from the CMS-64 to calculate future Waiver
Cost Projections, unless the State can distinguish and exclude dates of services prior to the implementation of the capitated program.

a. [J The State has excluded the first quarter of costs of the CMS-64 from the cost-effectiveness calculations and is basing the cost-

effectiveness projections on the remaining quarters of data.
b. [ The State has included the first quarter of costs in the CMS-64 and excluded claims for dates of services prior to the implementation of

the capitated program.
Special Note for initial combined waivers (Capitated and PCCM) only:

Adjustments Unique to the Combined Capitated and PCCM Cost-effectiveness Calculations -- Some adjustments to the Waiver Cost
Projection are applicable only to the capitated program. When these adjustments are taken, there will need to be an offsetting adjustment to the
PCCM Base year Costs in order to make the PCCM costs comparable to the Waiver Cost Projection. In other words, because we are creating a
single combined Waiver Cost Projection applicable to the PCCM and capitated waiver portions of the waiver, offsetting adjustments
(positive and/or negative) need to be made to the PCCM Actual Waiver Cost for certain capitated-only adjustments. When an offsetting
adjustment is made, please note and include an explanation and your calculations. The most common offsetting adjustment is noted in the chart
below and indicated with an asterisk (*) in the preprint.

Adjustment Capitated Program PCCM Program 2]
The Capitated Waiver Cost Projection includes an The PCCM Actual Waiver Cost must include an
administrative cost adjustment. That adjustment is exact offsetting addition of the amount of the
added into the combined Waiver Cost Projection PMPM Waiver Cost Projection adjustment. (While
Administrative | adjustment. (This in effect adds an amount for this may seem counter-intuitive, adding the exact
Adjustment | administration to the Waiver Cost Projection for both amount to the PCCM PMPM Actual Waiver Cost
the PCCM and Capitated program. You must now will subtract out of the equation: PMPM Waiver
remove the impermissible costs from the PCCM With | Cost Projection € PMPM Actual Waiver Cost =
Waiver Calculations -- See the next column) PMPM Cost-effectiveness).
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Section D: Cost-Effectiveness

Part I: State Completion Section
I. Appendix D4 - Adjustments in the Projection OR Conversion Waiver for DOS within DOP (8 of 8)

n. Incomplete Data Adjustment (DOS within DOP only) € The State must adjust base period data to account for incomplete data. When fee-
for-service data is summarized by date of service (DOS), data for a particular period of time is usually incomplete until a year or more after
the end of the period. In order to use recent DOS data, the State must calculate an estimate of the services ultimate value after all claims
have been reported . Such incomplete data adjustments are referred to in different ways, including €plag factors,€p €incurred but not

reported (IBNR) factors,€ or incurring factors. If date of payment (DOP) data is used, completion factors are not needed, but projections
are complicated by the fact that payments are related to services performed in various former periods.

Documentation of assumptions and estimates is required for this adjustment.:

1. [ Using the special DOS spreadsheets, the State is estimating DOS within DOP.

Incomplete data adjustments are reflected in the following manner on Appendix D5 for services to be complete and on
Appendix D7 to create a 12-month DOS within DOP projection:

2. The State is using Date of Payment only for cost-effectiveness €y no adjustment is necessary.
3. [ Other

Please describe

0. PCCM Case Management Fees (Initial PCCM waivers only) € The State must add the case management fees that will be claimed by the

State under new PCCM waivers. There should be sufficient savings under the waiver to offset these fees. The new PCCM case management
fees will be accounted for with an adjustment on Appendix D5.

1. [ This adjustment is not necessary as this is not an initial PCCM waiver in the waiver program.
2. [ Other

Please describe

p. Other adjustments: Federal law, regulation, or policy change: If the federal government changes policy affecting Medicaid reimbursement,
the State must adjust P1 and P2 to reflect all changes.

= Once the State€s FFS institutional excess UPL is phased out, CMS will no longer match excess institutional UPL payments.

m Excess payments addressed through transition periods should not be included in the 1915(b) cost effectiveness process. Any
State with excess payments should exclude the excess amount and only include the supplemental amount under 100% of the
institutional UPL in the cost effectiveness process.

= For all other payments made under the UPL, including supplemental payments, the costs should be included in the cost
effectiveness calculations. This would apply to PCCM enrollees and to PAHP, PIHP or MCO enrollees if the institutional

services were provided as FFS wrap around. The recipient of the supplemental payment does not matter for the purposes of
this analysis.

1. [ No adjustment was made.

2. [ This adjustment was made. This adjustment must be mathematically accounted for in Appendix D5.
Please describe

Section D: Cost-Effectiveness

Part I: State Completion Section
J. Appendix D4 - Conversion or Renewal Waiver Cost Projection and Adjustments. (1 of 5)

This section is only applicable to Renewals
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Section D: Cost-Effectiveness

Part I State Completion Section

J. Appendix D4 - Conversion or Renewal Waiver Cost Projection and Adjustments. (2 of 5)
This section is only applicable to Renewals

Section D: Cost-Effectiveness

Part I State Completion Section

J. Appendix D4 - Conversion or Renewal Waiver Cost Projection and Adjustments. (3 of 5)
This section is only applicable to Renewals

Section D: Cost-Effectiveness

Part I: State Completion Section

J. Appendix D4 - Conversion or Renewal Waiver Cost Projection and Adjustments. (4 of 5)
This section is only applicable to Renewals

Section D: Cost-Effectiveness

Part I: State Completion Section

J. Appendix D4 - Conversion or Renewal Waiver Cost Projection and Adjustments. (5 of 5)
This section is only applicable to Renewals

Section D: Cost-Effectiveness

Part I. State Completion Section

K. Appendix D5 € Waiver Cost Projection

The State should complete these appendices and include explanations of all adjustments in Section D.I.I and D.l.J above.

Pleasaeferto Excel SpreadshegtppendixD5 - Waiver CostProjectiongpapercopyformat).

Appendix D5 € Waiver Cost Projection
Section D: Cost-Effectiveness

Part I State Completion Section

L. Appendix D6 € RO Targets

The State should complete these appendices and include explanations of all trends in enrollment in Section D.I.E. above.

Pleasaeferto Excel SpreadsheétppendixD6 - RO Targetspapercopyformat).

Appendix D6 € RO Targets
Section D: Cost-Effectiveness

Part I: State Completion Section

M. Appendix D7 - Summary

a. Please explain any variance in the overall percentage change in spending from BY/R1 to P2.

Theprimaryvariancesveredueto caseloadhangesandtrendasnotedbelow.
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1. Please explain caseload changes contributing to the overall annualized rate of change in Appendix D7 Column 1. This response should be
consistent with or the same as the answer given by the State in Section D.l.E.c & d:

The primary reasans for enrollment increases are: 1) changes in the Statel.s economic conditions; and 2) general population growth. Member months were trended forward based on historical Medicaid enrollment trends. For the CSoC SED MEG for the concurrent 1915
(c) waiver, membership esimates are based on the enrolIment and average length of stay amounts found in the Statet.s application for the 1915(c) waiver. This program begins on January 1, 2012, consistent with P1 The growth rate for membership in this MEG is
consistent with the growth rate assumed in the waiver application.

2. Please explain unit cost changes contributing to the overall annualized rate of change in Appendix D7 Column 1. This response should be
consistent with or the same as the answer given by the State in the State€s explanation of cost increase given in Section D.I.I and D.1.J:

Mercerdid not estimatecostchangeseparatérom the utilization changes.No adjustment$or programmaticpolicy, or pricing changesverenecessarytherefore frendestimatesio not
duplicatethe effectof anychanges.

3. Please explain utilization changes contributing to the overall annualized rate of change in Appendix D7 Column I. This response should be
consistent with or the same as the answer given by the State in the State€s explanation of utilization given in Section D.1.I and D.1.J:

In developingrrendfor thetime periodsfrom R2to P1andfrom P1to P2,estimatesverebasedprimarily on historicalFFSdata,with consideratiorfor otherdatasourcesuch
asCPlandDRI. Changesn utilization andunit costwereconsideredogetherin developingrend.

b. Please note any other principal factors contributing to the overall annualized rate of change in Appendix D7 Column I.

No otherfactorsfor App D7 Col 1.

Continued Sec. H, App. D3 State Plan savings for 1915(b)(3)- The introduction of the PIHP model to managy toresultinad h utilization and of mental health benefits. L inpatient d residential
effective community-based treatment and outpatient services. i ing est f managed ingsin thy of the waiver projections. Th i devel

ped based on the Siatet.s actuary (Mercerk.s) experience in assisting Siatesin their implementation of

Appendix D7 - Summary
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The State assures that it has notified in writing all federally-recognized Tribal Governments that maintain a primary office and/or majority population within the State of the State's intent to submit a Medicaid waiver request or renewal request to CMS before the anticipated submission date is provided by Presidential Executive Order 13175 of November 6, 2000. Evidence of the applicable notice is available through the Medicaid Agency.

See copies of the letters sent to tribes in September, 2010, and March, 2011, are below.  
March 10, 2011

Madeline Phelps, Administrator
Chitimacha Health Clinic
3231 Chitimacha Trail
Charenton,  LA  70523

Earl J. Barbry, Sr., Chairman
Tunica-Biloxi Tribe of Louisiana
PO Box 1589
Marksville,  LA 71351-1589							[sent via e-mail]

Pam Thibodeaux
Chitimacha Tribe of Louisiana
PO Box 640
Charenton,  LA  70523								[sent via e-mail]

Kevin Sickey, Chairman
Coushatta Tribe of Louisiana
PO Box 818
Elton  LA  70532								[sent via e-mail]

Chief
The Jena Band of Choctaw Indians
PO Box 14
Trout,  LA  71371-0014								[sent via e-mail]


Dear Louisiana Tribal Contacts:

RE:	Public Notice on Proposed Louisiana Medicaid State Plan Amendments

In compliance with the provisions of the Americans Recovery and Reinvestment Act of 2009 (ARRA), the Louisiana Medicaid program is taking this opportunity to notify all of the federally recognized tribes in Louisiana of proposed Medicaid State Plan Amendments (SPAs) that may affect them, and to give them time to comment on the proposed amendments.

The Department is proposing to reform the current service delivery systems for behavioral health services by developing and implementing a comprehensive system for behavioral health services that will be a coordinated system of cared (CSoC).  Developed in conjunction with the Department of Children and Family Services, the Department of Education, and the Office of Juvenile Justice, the CSoC is designed to provide an array of services to: all eligible children and youth in need of mental health and substance abuse care; adults with serious and persistent mental illness or co-occurring disorders of mental illness and substance use; and at risk children and youth with significant behavioral health challenges or co-occurring disorders in or at imminent risk of out of home placement.

The Department will submit amendments to the Louisiana Medicaid State Plan, including a 1915(i) State Plan amendment, as well as applications for 1915(b) and 1915(c) waivers to the Centers for Medicare Medicaid Services (CMS) for authorization to implement the proposed coordinated system of care for behavioral health.  These documents may be reviewed on the Department’s web site beginning …. At http://www.dhh.louisiana.gov/publications.asp?D=1&CID=62. 

Written comments expressing views or arguments may be submitted to Don Gregory, Bureau of Health Services Financing, PO Box 91030, Baton Rouge, LA  70821-9030.  The deadline for receipt of all written comments is March , 2011.

Attached is a copy of the public notice of the meeting that will be published in major newspapers around the state on or before March 10, 2011.

Sincerely, 



Don Gregory
Medicaid Director

Attachment

September 23, 2010 letter available to CMS in written copy.

History of Coordinated System of Care planning in Louisiana
The State of Louisiana (State) is undertaking the development of a Coordinated System of Care (CSoC) for Louisiana’s at-risk children and youth with significant behavioral health (BH) challenges or co-occurring disorders in or at imminent risk of out-of-home placement. Louisiana leaders acknowledge that the needs of these children and families are currently being served through a fragmented service delivery model that is not well coordinated, is many times inadequate the meet their needs and is often difficult to navigate.  Further, state departments are not currently pooling resources and leveraging the ‘smartest’ financing to provide a coordinated system of behavioral health services.  This too often results in Louisiana’s children with the highest level of needs often detained in secure or residential settings. 

The CSoC project is an initiative of Governor Bobby Jindal and is being led by executives of the Office of Juvenile Justice (OJJ), the Department of Children & Family Services (DCFS), the Department of Education (DOE) and the Department of Health and Hospitals (DHH). In November 2009, Louisiana began its design of the CSoC and DCFS sponsored a Project Manager to work with the Departmental executives to move the planning process forward. An initial Planning Retreat was held in January, where over forty agency and stakeholder leaders, including parents, advocates, providers and community leaders, determined the goals, values and population of focus for the CSoC.

Following the retreat, the CSoC Leadership Team was formalized to include representatives from the Governor’s office, OJJ, DCFS, DOE, DHH and the Federation for Families for Children’s Mental Health, a parent/advocate and Executive Director of a human service district (HSD).The Leadership Team then established a Planning Group, comprised of 30 individuals representing all 4 state agencies, the Governor’s office, juvenile court, advocacy organizations, providers and parents, with over 40% of the membership as external stakeholders.  

The Leadership Team submitted a report to the Louisiana Commission on Streamlining Government in March 2010 outlining its vision for CSoC development in Louisiana. A website was also established and kept updated with Planning Group recommendations and other documents as they were produced.
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The Planning Group established 12 topic-focused workgroups that began in February 2010 and completed their recommendations in July 2010 regarding the CSoC design, service array, administrative structure and needed infrastructure. The workgroups were open to all interested in participating, with some having over 50 participants. The workgroups shared members and information throughout the planning process to promote cross-collaboration and consistency in their recommendations.

The Leadership Team reviewed the Mercer analysis and Planning Group’s workgroup’s recommendations and outlined an implementation plan in August 2010, based on a multi-departmental, family inclusive Governance entity directing DHH’s Office of Behavioral Health in serving as the implementing agency. Additional major components of the CSoC structure are the establishment of local care management entities (called wraparound agencies) and partnerships with family support organizations. New implementation workgroups, led by agency staff and inclusive of parents and other stakeholder planning group members were formed to conduct the detailed implementation planning and CSoC start- up activities

Throughout this process, Stakeholder meetings have been held monthly to provide all interested individuals progress reports on the CSoC planning efforts, and to gain feedback and input. Nine monthly meetings have been held between November 2009 and August 2010, with up attendance ranging from 20 to 110 individuals.

The selected PIHP will have the responsibility to work with the Governance entity and the DHH Office of Behavioral Health (OBH) in collaboration with the DHH Medical Vendor Administration to implement the CSoC. OBH is the designated purchasing agent for the PIHP. Major components of the CSoC structure are the establishment of local wraparound facilitation agencies and partnerships with family support organizations that will contract with the PIHP to provide care management and family support. The wraparound facilitation agencies will have the responsibility for developing and implementing family-driven and youth-guided service plans consistent with utilization guidelines developed by CSoC Governance and the PIHP.  The family support organizations will assist families through advocacy and Youth Support and Training, including participation in child and family team planning for individual children. The successful PIHP will collaborate with CSoC Governance and DHH/OBH to assist in the development of Wraparound facilitation agencies and family service organizations. Additional information on the CSoC planning efforts is available at www.dss.state.la.us/index.cfm?md=pagebuilder&temp=home&pid=272.

Background- Non-CSoC Children and Adults
From 1999 to 2003, Louisiana’s substance abuse and mental health programs came under public scrutiny.  Program costs were spiraling out of control, yet access to quality services, particularly in-home and community-based services, was limited in many geographic areas.  Client advocates were asking for reform; specifically, they sought to develop a coordinated service delivery system with well-defined service definitions and provider qualifications, as well as methods to track service outcomes. 

In 2003, the Department of Health and Hospitals made the decision to terminate its Medicaid substance abuse program, due to concerns about fraud and abuse, and cover these services to children under the Office for Addictive Disorders (now part of the Office of Behavioral Health).  DHH also began a complete overhaul of its mental health rehabilitation services, increasing program monitoring, requiring Mental Health Rehabilitation (MHR) provider agency accreditation, revamping service definitions and developing provider qualifications criteria.  While progress was made from 2003-2005, the massive hurricanes, which struck Louisiana in 2005 and 2008, brought to light additional service gaps and system inadequacies.

To address these gaps the Office of Behavioral Health (formerly Offices of Addictive Disorders and Mental Health) and Medicaid began to develop and implement core service center components of a state owned and operated Administrative Services Organization, addressing such service center component functions as member services, service access and authorization, network services and quality management. As a result of relative success with this management and oversight approach, an amendment to R.S. 40:2017(B) in 2007 was made, which stipulated that:  “Subject to appropriation by the legislature…the Department of Health and Hospitals shall…establish an administrative services organization for oversight of all behavioral health services.”

In November 2009, the State undertook the development of a Coordinated System of Care for Louisiana’s at-risk children and youth with significant behavioral health challenges or co-occurring disorders in, or at imminent risk of, out-of-home placement. 
  
This waiver seeks to continue the work which has already begun, increasing accountability through expanded oversight and utilization management by a statewide management organization, which will operate as a PIHP.  Statewide uniformity of services across programs will be achieved by use of standardized practice guidelines, including well-defined service definitions and staff qualifications, evidence-based practices, treatment planning and outcome measurement.  Because home and community based services are underutilized, Louisiana seeks authority to pay the PIHP on a non-risk basis for children’s services.  Since many of the children outside the CSoC target population are also served by multiple agencies, our aims are to provide quality care in the least restrictive environment, avoiding unnecessary duplication of services and maximizing the use of state funding.
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	sv_sectA_p1_b1_3:sctAp1bGC: A comprehensive system for behavioral health services, including a coordinated system of care for at-risk children and youth was designed. The comprehensive behavioral health system of care is designed to provide an array of services to: 
-All eligible children and youth in need of mental health and substance abuse care 
-Adults with substance use disorders,
-Adults with a functional behavioral health need, including: 
 oPersons with acute Stabilization Needs
 oPersons with SMI (federal definition of Serious Mental Illness)
 oPersons with MMD (Major Mental Disorder)
 oAn adult who has previously met the above criteria and needs subsequent medically necessary services for stabilization and maintenance.
-At-risk children and youth with significant behavioral health challenges or co-occurring disorders of mental illness and substance use (COD) in, or at imminent risk of, out-of-home placement  

A contract is necessary to assist with the StateŁs system reform goals to support individuals with behavioral health needs in families, homes, communities, schools, and jobs. Goals of the system reform include to: 
1.foster individual, youth, and family driven behavioral health services;
2.increase access to a fuller array of evidence-based home and community-based services that promote hope, recovery and resilience; 
3.improve quality by establishing and measuring outcomes; and 
4.manage costs through effective utilization of State, federal, and local resources 
5.foster reliance on natural supports that sustain individuals and families in homes and communities. 

To accomplish these goals, the successful proposer will operate a Prepaid Inpatient Health Plan as defined in 42 CFR §438.2 and Title 22 of the Louisiana Revised Statutes to provide the following services:
1.Manage behavioral health services for adults with substance abuse disorders as well as adults with a functional behavioral health needs, including: persons with acute Stabilization Needs; Persons with SMI (federal definition of Serious Mental Illness); persons with MMD (Major Mental Disorder); and adults who have previously met the above criteria and needs subsequent medically necessary services for stabilization and maintenance on a risk basis, effective on or about January 1, 2012; 
2.Manage mental health and substance use care for all eligible children/youth in need of behavioral health care,  on a non-risk basis, effective January 1, 2012
3.Implement a Coordinated System of Care (CSoC) for a subset of children/youth that are in or at risk of out-of-home placements on a non-risk basis, effective January 1, 2012. The CSoC will be statewide in 2014. 

Nine Town Hall Meetings were held announcing this program from February 17 Ł March 3, 2011 throughout the State, explaining the waivers, and gathering input. Copies of the presentation for those Town Halls can be found at www.dcfs.louisiana.gov/index.cfm?md=pagebuilder&tmp=home&pid=272 A press release was issued on March 3, 2011.  A newspaper notice in the stateŁs eight major daily newspapers as well as the Louisiana Register was placed on March 11, 2011 notifying the public of the availability of proposed State Plan Amendments including reimbursement changes, proposed 1915(c) and 1915(b) waivers as well as the public meeting on the StateŁs website at www.dcfs.louisiana.gov/index.cfm?md=pagebuilder&tmp=home&pid=272. 

The newspaper notice listed the availability of the documents on the Coordinated System of Care website http://www.dcfs.louisiana.gov/index.cfm?md=pagebuilder&tmp=home&pid=272
as well as the DHH website.  The State begins the rulemaking process during the month of March, 2011. That rulemaking process will also includes a full public notice process that will be completed prior to implementation. Full Legislative analysis and briefings will be prepared and held as part of the rulemaking process. Sections 953 and 954 of the Louisiana Administrative Procedure Act (APA) describes the procedures governing the adoption, amendment and repeal of an administrative Rule as well as the filing and taking effect of Rules. The promulgation of an Emergency Rule (ER) or a Notice Of Intent (NOI) is one venue of public notice of a proposed change and is recognized as such by CMS.  ERs and NOIs are published in the stateŁs official journal, the Louisiana Register, on the 20th of the month. The APA requires that a public hearing be conducted between 35 and 40 days following the publication of a NOI in the Register. Interested parties are permitted to give oral testimony or written comments at the hearing regarding the proposed Rule. An oversight report must be submitted to the applicable legislative committee containing a copy of the original or revised NOI (only non-substantive revisions can be made), written comments received and our responses, a roster of attendees and hearing certification. We must wait 30 days after the submission of the oversight report to afford the committee an opportunity to conduct hearings before we can proceed to finalize the Rule. Any comments received after CMS submittals that need to be addressed as a result of additional comments through the rulemaking process will be submitted to CMS through a replacement page process.

It is anticipated that the following will be submitted to CMS March 10, 2011:
-Miscellaneous State Plan pages for compliance
-Attachment 3.1A Services and 4.19A and B sections for reimbursement (Inpatient Psych for under age 21, Clinic, Other Licensed Practitioner, Rehabilitation, EPSDT)
-Attachment 3.1G and 4.19B for a 1915(i) SPA for adults with severe and persistent mental illness
-1915(c) waiver for CSoC children
-1915(b) waiver for selective contracting and SMO (PIHP) authority

Copies of the public notice sent to the StateŁs eight major daily newspapers in September 2010 and March 2011 are available
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	sv_programChoice1:assur1902a4Dscr: The State operates the Louisiana Behavioral Plan under a single state-wide PIHP. The State requests to have this provision waived because under the waiver, the State will require Medicaid beneficiaries enrolled with the Louisiana PIHP programs to obtain services through the SMO (PIHP) contractor.  

Beneficiaries May Choose their Providers:  
Medicaid beneficiaries may choose to access services through any network provider who provides the appropriate level of care.  

The PIHP contractor is required to contract with providers of behavioral health services who are appropriately licensed and/or certified and meet the state of Louisiana credentialing criteria, who agree to the standard contract provisions, and who wish to participate.  The PIHP contractor is required to provide at least as much access to services as exist within Medicaid’s fee for service program.  Within the Plan’s provider network, recipients have a choice of the providers which offer the appropriate level of care. Rehabilitation providers must be employed by a rehabilitation agency, school, or clinic licensed and/or certified and authorized under State law to provide these services.  Rehabilitation Agencies must be certified by the Department of Health and Hospitals. Mental health clinics must meet the licensure standards for psychiatric facilities providing clinic services as determined by the Bureau of Health Services Financing, Health Standards Section.  The PIHP will be encouraged to collaboratively develop networks with service accessibility and required  to sub-contract with providers necessary to fill any service gaps existing in the PIHP.
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	sv_programChoice1:sv_programChoiceDetail:prgrChoiceDetail:0:prgrChDetOthrDscr: A waiver of choice is requested for the single PIHP implementing the Adult Mental Health - Concurrent 1915(b)(i), Coordinated System of Care 1915(c) SED Children's waiver - Concurrent 1915(b)(c) Program, and the Behavioral Statewide Management Organization (SMO) - capitated adults and non-risk children's services.  The Concurrent 1915(b)(c)(i) program will operate utilizing a single PIHP contractor. 

Enrollees will have free choice of providers within the PIHP and may change providers as often as desired.  If an individual joins the PIHP and is already established with a provider who is not a member of the network, the Louisiana PIHP will make every effort to arrange for the consumer to continue with the same provider if the consumer so desires. In this case, the provider would be requested to meet the same qualifications as other providers in the network. In addition, if an enrollee needs a specialized service that is not available through the network, the PIHP will arrange for the service to be provided outside the network if a qualified provider is available.  Finally, except in certain situations, enrollees will be given the choice between at least two providers.  Exceptions would involve highly specialized services which are usually available through only one agency in the geographic area. .  

In addition, consistent with requirements in 42 CFR 438 and because of historic quality of care behavioral issues in the State, the Statewide Management Organization (SMO) must have credentialing and recredentialing policies consistent with federal and state regulations.  The PIHP must evaluate every prospective subcontractorŁs ability to perform the activities to be delegated prior to contracting with any provider or subcontractor.  The PIHP is not obligated to contract with any provider unable to meet contractual standards.  In addition, the PIHP is not obligated to continue to contract with a provider who does not provide high quality services or who demonstrates utilization of services that are an outlier compared to peer providers with similarly acute populations and/or compared to the expectations of the PIHP and State. The PIHPŁs provider selection policies and procedures cannot discriminate against particular providers that serve high-risk populations or specialize in conditions that require costly treatment. The PIHP must have a written contract that specifies the activities and report responsibilities delegated to the subcontractor; and provides for revoking delegation, terminating contracts, or imposing other sanctions if the subcontractor's performance is inadequate. 

The PIHP must monitor all subcontractorŁs performance on an ongoing basis and subject it to formal review according to a periodic schedule established by the State, consistent with industry standards or State laws and regulations. The PIHP must identify deficiencies or areas for improvement, and the subcontractor must take corrective action.
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	sv_programChoice2:slctContr1915b4SngDscr: A waiver of choice is being request. Enrollees will have free choice of providers within the PIHP and may change providers as often as desired.  If an individual joins the PIHP and is already established with a provider who is not a member of the network, the Louisiana PIHP will make every effort to arrange for the consumer to continue with the same provider if the consumer so desires. In this case, the provider would be requested to meet the same qualifications as other providers in the network. In addition, if an enrollee needs a specialized service that is not available through the network, the PIHP will arrange for the service to be provided outside the network if a qualified provider is available.  Finally, except in certain situations, enrollees will be given the choice between at least two providers.  Exceptions would involve highly specialized services which are usually available through only one agency in the geographic area.
	sv_sectA_p1_c1_3:sctAp1cGC: A waiver of choice is requested for the single PIHP implementing the Adult Mental Health - Concurrent 1915(b)(i), Coordinated System of Care 1915(c) SED Children's waiver - Concurrent 1915(b)(c) Program, and the Behavioral Statewide Management Organization (SMO) - capitated adults and non-risk children's services.  The Concurrent 1915(b)(c)(i) program will operate utilizing a single PIHP contractor.
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	sv_sectA_p1_d1_2:sctAp1dGC: Referencing Question 1 - Statewide implementation

Louisiana will implement this 1915(b) waiver statewide concurrently with the statewide 1915(i) authority.  The 1915(c) concurrent program will be implemented according to the approved waiver.
Five regions were implemented in the 1915(c) waiver on March 1, 2012:  
	Region 2 includes the parishes of East Baton Rouge, East Feliciana, Iberville, Pointe Coupee, West Baton Rouge, and West Feliciana.
	Region 7 includes the parishes of Avoyelles, Catahoula, Concordia, Grant, LaSalle, Rapides, Vernon, and Winn.
	Region 8 includes the parishes of Bienville, Bossier, Caddo, Claiborne, Desoto, Jackson, Natchitoches, Red River, Sabine, and Webster.
	Region 9 includes the parishes of Caldwell, East Carroll, Franklin, Lincoln, Madison, Morehouse, Ouachita, Richland, Tensas, Union, and West Carroll.
	Jefferson Parrish (which is part of Region 1)
Effective July 19, 2013 the parishes of St. Bernard, Placquemines and Orleans Parishes were added to Region 1.
Effective September 24, 2013 Ascension parish was added to Region 2.

 Effective  March 1, 2014, 240 slots will be added to the already existing Act 1225 Region 1 implementation area.
	Region 1 includes the parishes of Orleans, Jefferson, St. Bernard and Plaquemines.

Effective March 2014, April 2014, May 2014 and June 2014, the following four Act 1225 Regions will be phased in, one region per month with 240 slots being added per phase: 
	Region 3 includes the parishes of St. Tammany, Washington, Tangipahoa, Livingston and St. Helena.

	Region 4 includes the parishes of St. James, St. John the Baptist, Assumption, St. Charles, Lafourche and Terrebonne.

	Region 5 includes the parishes of Evangeline, St. Landry, Acadia, Lafayette, St. Martin, Vermillion, Iberia and St. Mary.

	Region 6 includes the parishes of Allen, Beauregard, Calcasieu, Jefferson Davis and Cameron.
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	sv_partI_E1:incPopOthrDscr: The following Medicaid populations are enrolled in the waiver:
- all eligible children under Medicaid  and the CHIP Medicaid expansion population including children in ICF-MRs and low-income subsidy children,
- all Medicaid children functionally eligible for the CSoC program .   
- all Medicaid adults, 

Note: Medicaid managed care enrollees in MCOs and PCCMs will be enrolled under this waiver to receive behavioral health services not included in Medicaid MCOs.  Medicaid managed care enrollees in MCOs and PCCMs will be enrolled in the PIHP to receive behavioral health services. The following services for Medicaid MCO beneficiaries are excluded from this waiver and included in the prepaid rates.  All other mental health and substance abuse services and beneficiaries are included in this waiver for members of the PIHP. 
Ł	Acute detoxification,
Ł	 Mental health services provided in a medical (physical health) Medicaid MCO Member's PCP or medical office (i.e., MD, DO, or RHC other than services provided by a psychiatrist)
Ł	Mental health services provided in a Federally Qualified Health Center and
Ł	 Emergency room services except services provided to members with primary codes of 290 through 319.  


Note: Behavioral Health is considered content of service for ICF-MR residents.  Behavioral Health services may not be provided in the ICF-MR but the PIHP will be able to provide administrative treatment planning for children in ICF/MRs to transition them out of ICF/MRs.

Please note: the 1915c CSoC SED waiver services and 1915(i) adult services will be included in this waiver as a 1915(b)(c) concurrent waiver.

Note: Retroactive eligibles are enrolled in the waiver.
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	sv_partI_E2:exPopOthrDscr: For adults and children:
	Refugee Cash Assistance
	Regular MNP
	Tuberculosis
	SLMB
	Aliens Emergency Services
	QI 1
	LTC Co-Insurance
	QDWI
	QMB
	LaCHIP V

Adult-only Populations excluded from 1915(b) Waiver
	SLMB
	SSI/Public ICF MR
	SSI/Private ICF MR
	Private ICF MR
	Public ICF MR
	PACE/SSI
	PACE/SSI related
	Low Income Subsidy
	Family Planning
	Previously LaMOMS
	Family Planning
	New/non-LaMOM
	Private ICF/DD Spend-Down MNP
	Public ICF/DD Spend-Down MNP
	Private ICF/DD Spend-Down MNP/Income over facility fee
	Public ICF/DD Spend-Down MNP/Income over facility fee
	SSI Private ICF/DD Transfer of Resource
	Private ICF/DD Transfer of Resource
	SSI Public ICF/DD Transfer of Resource
	Public ICF/DD Transfer of Resource
	Public ICF/DD Spend-Down MNP Transfer of Resource
	Private ICF/DD Spend-Down MNP Transfer of Resource
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	sv_partI_F3:srvcFQHCmndInDscr: The PIHP will be required to reimburse or contract with at least one FQHC in each medical practice region of the State (according to the practice patterns within the State) if there is an FQHC appropriately licensed to provide substance abuse or specialty mental health under State law and to the extent that the FQHCs meet the provider qualifications outlined in the State Plan/waiver for those services. Note: Medicaid MCO enrollees will have a choice of receiving FQHC services through their Medicaid MCO health plan which includes reimbursement for all behavioral health services covered by the FQHC.  Reimbursement for Medicaid MCO enrollees receiving services through FQHCs is through the Medicaid MCO program and a choice of at least one entity with FQHC access is offered. If there are no FQHCs in the Medicaid MCO network area to choose from then the Medicaid MCO must pay for the access out of network. FQHC services for Medicaid MCO enrollees choosing to receive services through FQHCs will not be reimbursed through the PIHP to ensure that duplicate payment does not occur. 638 Tribal clinics providing basic behavioral health care (e.g., physician, APRN, or PA) are reimbursed through the Medicaid MCO or any eligible Indian Managed Care Entity (IMCE) using the prospective rate for any Medicaid MCO enrollee.  If there are any 638 clinics providing behavioral health, the PIHP will be required to contract with and reimburse that clinic consistent with the SMDL #10-001 and allow any Indian to choose to receive covered services from an eligible and qualified behavioral health I/T/U provider consistent with that guidance and any forthcoming regulations.
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	sv_partI_F24:srvc1915b3Dscr: Covered services include: physician consultation (Case Conferences), communication between LMHP, ARNP or Psychiatrist for a patient consultation that is medically necessary for the medical management of psychiatric conditions. Children functionally eligible for CSoC and adults eligible for the 1915(i) SPA. Provider types associated with these covered services include Licensed Mental Health Practitioners (LMHPs) who are not physicians, Advanced Practice Registered Nurses (APRNs), or Physicians.  This service is coverable under the State Plan under Physician and Other Licensed Practitioner. Services are available statewide. For children, non-risk payment through the PIHP; For adults, at-risk payments through the PIHP. 

Optional 1915(i)State Plan Services including: Parent Support and Training, Crisis Stabilization, Youth Support and Training and Habilitation (Independent Living Skills) as defined in the 1915(c) CSoC SED waiver.  Children functionally eligible for CSoC but not enrolled in the 1915(c) CSoC SED waiver are eligible for Optional 1915(i) State Plan Services. These services will be available where CSoC has been implemented not to exceed resources available in the waiver. Non-risk payments will be made through the PIHP.
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Enrollees eligible for CSoC will be able to access community based services without a referral for up to 30 days from the initial determination of CSoC eligibility.  The treatment plan must be created by the Child and Family Team within 30 days and approved by the SMO.
	sv_partI_F24:srvcOthr: on
	sv_partI_F24:srvcOthrDscr: 
	sv_sectA_p1_f1_5:sctAp1fGC: 
	sv_sectA_p2_a1_1:accTimAsrStCmp: on
	sv_sectA_p2_a1_1:accTimAsrStWv: on
	sv_sectA_p2_a1_1:accTimAsrStWvDscr: 
	sv_sectA_p2_a1_1:accTimAsrCMSApr: on
	sv_sectA_p2_a2_1:accTimAvlStds: on
	sv_sectA_p2_a2_1:accTimAvlPCP: on
	sv_sectA_p2_a2_1:accTimAvlPCPDscr: 
	sv_sectA_p2_a2_1:accTimAvlSpec: on
	sv_sectA_p2_a2_1:accTimAvlSpecDscr: 
	sv_sectA_p2_a2_1:accTimAvlAncl: on
	sv_sectA_p2_a2_1:accTimAvlAnclDscr: 
	sv_sectA_p2_a2_1:accTimAvlDen: on
	sv_sectA_p2_a2_1:accTimAvlDenDscr: 
	sv_sectA_p2_a2_1:accTimAvlHosp: on
	sv_sectA_p2_a2_1:accTimAvlHospDscr: 
	sv_sectA_p2_a2_1:accTimAvlMen: on
	sv_sectA_p2_a2_1:accTimAvlMenDscr: 
	sv_sectA_p2_a2_1:accTimAvlPharm: on
	sv_sectA_p2_a2_1:accTimAvlPharmDscr: 
	sv_sectA_p2_a2_1:accTimAvlSubs: on
	sv_sectA_p2_a2_1:accTimAvlSubsDscr: 
	sv_sectA_p2_a2_1:accTimAvlOth: on
	sv_sectA_p2_a2_1:accTimAvlOthDscr: 
	sv_sectA_p2_a3_1:accTimApptStds: on
	sv_sectA_p2_a3_1:accTimApptPCP: on
	sv_sectA_p2_a3_1:accTimApptPCPDscr: 
	sv_sectA_p2_a3_1:accTimApptSpec: on
	sv_sectA_p2_a3_1:accTimApptSpecDscr: 
	sv_sectA_p2_a3_1:accTimApptAncl: on
	sv_sectA_p2_a3_1:accTimApptAnclDscr: 
	sv_sectA_p2_a3_1:accTimApptDen: on
	sv_sectA_p2_a3_1:accTimApptDenDscr: 
	sv_sectA_p2_a3_1:accTimApptMen: on
	sv_sectA_p2_a3_1:accTimApptMenDscr: 
	sv_sectA_p2_a3_1:accTimApptSubs: on
	sv_sectA_p2_a3_1:accTimApptSubsDscr: 
	sv_sectA_p2_a3_1:accTimApptUrg: on
	sv_sectA_p2_a3_1:accTimApptUrgDscr: 
	sv_sectA_p2_a3_1:accTimApptOth: on
	sv_sectA_p2_a3_1:accTimApptOthDscr: 
	sv_sectA_p2_a4_1:accTimWaitStds: on
	sv_sectA_p2_a4_1:accTimWaitPCP: on
	sv_sectA_p2_a4_1:accTimWaitPCPDscr: 
	sv_sectA_p2_a4_1:accTimWaitSpec: on
	sv_sectA_p2_a4_1:accTimWaitSpecDscr: 
	sv_sectA_p2_a4_1:accTimWaitAncl: on
	sv_sectA_p2_a4_1:accTimWaitAnclDscr: 
	sv_sectA_p2_a4_1:accTimWaitDen: on
	sv_sectA_p2_a4_1:accTimWaitDenDscr: 
	sv_sectA_p2_a4_1:accTimWaitMen: on
	sv_sectA_p2_a4_1:accTimWaitMenDscr: 
	sv_sectA_p2_a4_1:accTimWaitSubs: on
	sv_sectA_p2_a4_1:accTimWaitSubsDscr: 
	sv_sectA_p2_a4_1:accTimWaitOth: on
	sv_sectA_p2_a4_1:accTimWaitOthDscr: 
	sv_sectA_p2_a5_1:accTimOthStds: on
	sv_sectA_p2_a5_1:accTimOthStdsDscr: 
	sv_sectA_p2_a6_1:accTimSelConDscr: 
	sv_sectA_p2_a7_1:accTimXtraDscr: Referencing Question 1- Assurances for MCO, PIHP, or PAHP programs.
	sv_sectA_p2_b1_1:accCapAsrStCmp: on
	sv_sectA_p2_b1_1:accCapAsrStWv: on
	sv_sectA_p2_b1_1:accCapAsrStWvDscr: 
	sv_sectA_p2_b1_1:accCapAsrCMSApr: on
	sv_sectA_p2_b2_1:accCapEnrLim: on
	sv_sectA_p2_b2_1:accCapEnrLimDscr: 
	sv_sectA_p2_b2_1:accCapOpenPanels: on
	sv_sectA_p2_b2_1:accCapOpenPanelsDscr: 
	sv_sectA_p2_b2_1:accCapAdqNum: on
	sv_sectA_p2_b2_1:accCapAdqNumDscr: 
	sv_sectA_p2_b2_2:accCapCmpsNum: on
	sv_sectA_p2_b2_2:accCapCmpsNumDscr: 
	sv_sectA_p2_b2_2:accCapGeoDist: on
	sv_sectA_p2_b2_2:accCapGeoDistDscr: 
	sv_sectA_p2_b2_3:accCapPCPEnreRat: on
	sv_sectA_p2_b2_3:accCapPCPEnreRatDscr: 
	sv_sectA_p2_b2_3:accCapOthStds: on
	sv_sectA_p2_b2_3:accCapOthStdsDscr: 
	sv_sectA_p2_b3_1:accCapSelConDscr: 
	sv_sectA_p2_b4_1:accCapXtraDscr: Referencing Question 1- Assurances for MCO, PIHP, or PAHP programs.
	sv_sectA_p2_c1_1:accCntAsrStCmp: on
	sv_sectA_p2_c1_1:accCntAsrStWv: on
	sv_sectA_p2_c1_1:accCntAsrStWvDscr: 
	sv_sectA_p2_c1_1:accCntAsrCMSApr: on
	sv_sectA_p2_c2_1:accCntSpNdNA: on
	sv_sectA_p2_c2_1:accCntSpNdNADscr: 
	sv_sectA_p2_c2_1:accCntSpNdId: on
	sv_sectA_p2_c2_1:accCntSpNdIdDscr: The Contractor is required to screen all members to identify special needs enrollees who meet the criteria for:
In order to identify enrollees with special mental health care or substance use treatment needs, the PIHP is required to identify clients who meet the criteria for:
- children and youth under age 22 that have significant behavioral health challenges or co-occurring disorders that are in or at imminent risk of out of home placement (functionally eligible for the CSoC program),
- children with behavioral health needs in contact with other child serving systems, and 
- Any individual with IV drug user, pregnant Substance Abuse user, substance abusing women with dependent children or dual diagnosis.
- adults over the age of 21 eligible for the 1915(i) HCBS services including: 
  o	Persons with acute Stabilization Needs
  o	Persons with SMI (federal definition of Serious Mental Illness)
  o	Persons with MMD (Major Mental Disorder)
  o	An adult who has previously met the above criteria and needs subsequent medically necessary services for stabilization and maintenance.
	sv_sectA_p2_c2_1:accCntSpNdAsmt: on
	sv_sectA_p2_c2_1:accCntSpNdAsmtDscr: The PIHP contract requires each contractor to implement mechanisms to assess each Medicaid enrollee identified as having special health care needs in order to identify any ongoing special conditions of the enrollee that require a course of treatment or regular care monitoring.  The assessment mechanisms must use appropriate health care professionals.
	sv_sectA_p2_c2_1:accCntSpNdPln: on
	sv_sectA_p2_c2_1:accCntSpNdPlnPCP: on
	sv_sectA_p2_c2_1:accCntSpNdPlnAprvd: on
	sv_sectA_p2_c2_1:accCntSpNdPlnStStd: on
	sv_sectA_p2_c2_1:accCntSpNdPlnDscr: In the CSoC, the Treatment Planning is performed by the Wraparound Agency where available.  For other special needs individuals, the Contractor, its staff or an independent community practitioner may develop the treatment plan. The Treatment Planner guides the treatment plan process and produces a community-based, individualized treatment plan working with the individual/family to identify participants in the process. The Treatment Planner is responsible for subsequent treatment plan review and revision as needed(minimum annually and more frequently when changes in the consumerŁs circumstances warrant changes in the plan). The Treatment Planner will emphasize building collaboration and ongoing coordination among the family, caretakers, service providers, and other formal and informal community resources and promote flexibility to ensure that appropriate and effective service delivery to the child or adult and family/caregivers. Treatment Planners will be certified after completion of specialized training in the Treatment Planning Philosophy, 1915(b) waiver and 1915(i) State Plan HCBS rules and processes, service eligibility and associated paperwork, and meeting facilitation.
	sv_sectA_p2_c2_1:accCntSpNdSpec: on
	sv_sectA_p2_c2_1:accCntSpNdSpecDscr: For enrollees determined to need a course of treatment or regular care monitoring, the Contractor must ensure that the treatment plan in place to allows enrollees to directly access a specialist as appropriate for the enrolleeŁs condition and identified needs.
	sv_sectA_p2_c3_1:accCntStratPCP: on
	sv_sectA_p2_c3_1:accCntStratHCP: on
	sv_sectA_p2_c3_1:accCntStratEdu: on
	sv_sectA_p2_c3_1:accCntStratEduDscr: 
	sv_sectA_p2_c3_1:accCntStratRec: on
	sv_sectA_p2_c3_1:accCntStratInfo: on
	sv_sectA_p2_c3_1:accCntStratFup: on
	sv_sectA_p2_c3_1:accCntStratBarr: on
	sv_sectA_p2_c3_1:accCntStratCM: on
	sv_sectA_p2_c3_1:accCntStratCMDscr: 
	sv_sectA_p2_c3_1:accCntStratRef: on
	sv_sectA_p2_c3_1:accCntStratRefDscr: 
	sv_sectA_p2_c4_1:accCntSelConDscr: 
	sv_sectA_p2_c5_1:accCntXtraDscr: 
	sv_sectA_p3_a1_1:qualMPIAsrStCmp: on
	sv_sectA_p3_a1_1:qualMPIAsrStWv: on
	sv_sectA_p3_a1_1:qualMPIAsrStWvDscr: 
	sv_sectA_p3_a1_1:qualMPIAsrCMSApr: on
	sv_sectA_p3_a1_1:qualMPIAsrPlnExst: on
	sv_sectA_p3_a1_1:qualMPIAsrPlnSbmtDt: 03/10/11
	sv_sectA_p3_a1_1:qualMPIAsrExtRev: on
	sv_sectA_p3_a1_1:qualEqrMCOorgName: 
	sv_sectA_p3_a1_1:qualEqrMCOstdy: 
	sv_sectA_p3_a1_1:qualEqrMCOMndAct: 
	sv_sectA_p3_a1_1:qualEqrMCOoptAct: 
	sv_sectA_p3_a1_1:qualEqrPIHPorgName: TBD Ł An RFP for an EQRO will be let for PIHP organization contracts.   The contract will be submitted to CMS for approval.  The EQRO will be in place in time to review the PIHP for the first months of operation and its first full calendar year of operation (CY2012).
	sv_sectA_p3_a1_1:qualEqrPIHPstdy: Yes
	sv_sectA_p3_a1_1:qualEqrPIHPMndAct: Validationof Performance Measures; Validation of Performance Improvement Projects; and BBA on-site review
	sv_sectA_p3_a1_1:qualEqrPIHPoptAct: 
	sv_sectA_p3_a2_1:qualPAAsrStCmp: on
	sv_sectA_p3_a2_1:qualPAAsrStWv: on
	sv_sectA_p3_a2_1:qualPAAsrStWvDscr: 
	sv_sectA_p3_a2_1:qualPAAsrCMSApr: on
	sv_sectA_p3_a3_1:qualCMImpGudl: on
	sv_sectA_p3_a3_1:qualCMImpGudlDscr: 
	sv_sectA_p3_a3_2:qualCMIntrv: on
	sv_sectA_p3_a3_2:qualCMIntrvEdu: on
	sv_sectA_p3_a3_2:qualCMIntrvTele: on
	sv_sectA_p3_a3_2:qualCMIntrvReq: on
	sv_sectA_p3_a3_2:qualCMIntrvRfrPrgStf: on
	sv_sectA_p3_a3_2:qualCMIntrvWrmLtrs: on
	sv_sectA_p3_a3_2:qualCMIntrvRfrMedStf: on
	sv_sectA_p3_a3_2:qualCMIntrvActPln: on
	sv_sectA_p3_a3_2:qualCMIntrvChg: on
	sv_sectA_p3_a3_2:qualCMIntrvRstrType: on
	sv_sectA_p3_a3_2:qualCMIntrvRstrNo: on
	sv_sectA_p3_a3_2:qualCMIntrvRstrNew: on
	sv_sectA_p3_a3_2:qualCMIntrvTrns: on
	sv_sectA_p3_a3_2:qualCMIntrvTermAgrm: on
	sv_sectA_p3_a3_2:qualCMIntrvTermMedi: on
	sv_sectA_p3_a3_2:qualCMIntrvOth: on
	sv_sectA_p3_a3_2:qualCMIntrvOthDscr: 
	sv_sectA_p3_a3_3:qualProvSelAndRet: on
	sv_sectA_p3_a3_3:qualProvProc: on
	sv_sectA_p3_a3_3:qualProvInitCred: on
	sv_sectA_p3_a3_3:qualProvReCred: on
	sv_sectA_p3_a3_3:qualProvRecrInit: on
	sv_sectA_p3_a3_3:qualProvRecrPerf: on
	sv_sectA_p3_a3_3:qualProvRecrUtil: on
	sv_sectA_p3_a3_3:qualProvRecrApl: on
	sv_sectA_p3_a3_3:qualProvRecrSurv: on
	sv_sectA_p3_a3_3:qualProvRecrOth: on
	sv_sectA_p3_a3_3:qualProvRecrOthDscr: 
	sv_sectA_p3_a3_3:qualProvDiscHigh: on
	sv_sectA_p3_a3_3:qualProvNonIndiv: on
	sv_sectA_p3_a3_3:qualProvNotfyOut: on
	sv_sectA_p3_a3_3:qualProvOth: on
	sv_sectA_p3_a3_3:qualProvOthDscr: 
	sv_sectA_p3_a3_4:qualCapOthStdsDscr: 
	sv_sectA_p3_a4_1:qualCntSelConDscr: 
	sv_sectA_p4_a1_1:popMktgAsrStCmp: on
	sv_sectA_p4_a1_1:popMktgAsrStWv: on
	sv_sectA_p4_a1_1:popMktgAsrStWvDscr: 
	sv_sectA_p4_a1_1:popMktgAsrCMSApr: on
	sv_sectA_p4_a1_1:popMktgAsrMcrDNA: on
	sv_sectA_p4_a2_1:popMktgNone: on
	sv_sectA_p4_a2_1:popMktgIndir: on
	sv_sectA_p4_a2_1:popMktgIndirDscr: The PIHP is allowed to attend health fairs, sponsor community forums, radio spots, print media, etc., and provide general outreach so long as the entity does not target its materials directly to Medicaid beneficiaries.
	sv_sectA_p4_a2_1:popMktgDir: on
	sv_sectA_p4_a2_1:popMktgDirDscr: 
	sv_sectA_p4_a2_2:popMktgGiftLim: on
	sv_sectA_p4_a2_2:popMktgGiftLimDscr: Because there is no choice of PIHP, the State prohibits gifts and incentives to Medicaid beneficiaries.
	sv_sectA_p4_a2_2:popMktgIncentNew: on
	sv_sectA_p4_a2_2:popMktgIncentNewDscr: 
	sv_sectA_p4_a2_2:popMktgTrans: on
	sv_sectA_p4_a2_2:popMktgTransDscr: 
	sv_sectA_p4_a2_2:popMktgTransInclAll: on
	sv_sectA_p4_a2_2:popMktgTransMethDscr: 
	sv_sectA_p4_a2_2:popMktgTransInclSome: on
	sv_sectA_p4_a2_2:popMktgTransInclPct: 
	sv_sectA_p4_a2_2:popMktgTransOth: on
	sv_sectA_p4_a2_2:popMktgTransOthDscr: 
	sv_sectA_p4_a3_1:popMktgXtraDscr: 
	sv_sectA_p4_b1_1:popInfoAsrStCmp: on
	sv_sectA_p4_b1_1:popInfoAsrStWv: on
	sv_sectA_p4_b1_1:popInfoAsrStWvDscr: 
	sv_sectA_p4_b1_1:popInfoAsrCMSApr: on
	sv_sectA_p4_b1_1:popInfoAsrMcrDNA: on
	sv_sectA_p4_b2_1:popInfoTrn: on
	sv_sectA_p4_b2_1:popInfoTrnDscr: Spanish and Vietnamese
	sv_sectA_p4_b2_1:popInfoTrnNelSig: on
	sv_sectA_p4_b2_1:popInfoTrnNelSigDscr: 
	sv_sectA_p4_b2_1:popInfoTrnNelNum: on
	sv_sectA_p4_b2_1:popInfoTrnNelNumPct: 5.00
	sv_sectA_p4_b2_1:popInfoTrnOth: on
	sv_sectA_p4_b2_1:popInfoTrnOthDscr: 
	sv_sectA_p4_b2_1:popInfoTrnOral: on
	sv_sectA_p4_b2_1:popInfoTrnOralDscr: The PIHP is required to make every reasonable effort to overcome any barrier that consumers may have to receiving services, including any language or other communication barrier.  See 2.a.2 further narrative at the end of this section.
	sv_sectA_p4_b2_1:popInfoTrnMech: on
	sv_sectA_p4_b2_1:popInfoTrnMechDscr: All Medicaid beneficiaries will receive information in a Welcome Packet about the Statewide Management Organization when first eligible for the program.  This explanation, which includes a description of the new PIHP program, is also available on the website 24/7 for all enrollees.
	sv_sectA_p4_b2_2:popInfoDistrSt: on
	sv_sectA_p4_b2_2:popInfoDistrCon: on
	sv_sectA_p4_b2_2:popInfoDistrConDscr: 
	sv_sectA_p4_b2_2:popInfoNoPotEnrle: on
	sv_sectA_p4_b2_3:popInfoPrvdSt: on
	sv_sectA_p4_b2_3:popInfoPrvdCon: on
	sv_sectA_p4_b2_3:popInfoPrvdConDscr: 
	sv_sectA_p4_b2_3:popInfoPrvdConSel: on
	sv_sectA_p4_b3_1:popInfoXtraDscr: 2.a.2 continued - This is achieved by having staff available to communicate with the consumer in his/her spoken language, and/or access to a phone-based translation service so that someone is readily available to communicate orally with the consumer in his/her spoken language. The contract will require providers to have staff available to communicate with the consumer in his/her spoken language, and/or access to a phone-based translation service so that someone is readily available to communicate orally with the consumer in his/her spoken language.
	sv_sectA_p4_c1_1:popEnrAsrStCmp: on
	sv_sectA_p4_c1_1:popEnrAsrStWv: on
	sv_sectA_p4_c1_1:popEnrAsrStWvDscr: Behavioral Health
Louisiana is requesting a waiver of disenrollment 42 CFR 438.56.  The PIHP may not disenroll recipients for any reason. Eligible recipients may not disenroll from the Plan.
	sv_sectA_p4_c1_1:popEnrAsrCMSApr: on
	sv_sectA_p4_c1_1:popEnrAsrFFSOnly: on
	sv_sectA_p4_c2_1:popEnrOutreach: on
	sv_sectA_p4_c2_1:popEnrOutreachDscr: The State provides Medical Assistance Eligibility Cards to all Medicaid beneficiaries which notify the beneficiary that they are enrolled with the Lousiana PIHP program.  

At the time of development of the Louisiana behavioral health services waiver, the State met with child welfare contractors, providers, juvenile justice staff, foster care advocacy groups and other stakeholders to develop policies and procedures to assure coordination by the Louisiana PIHP with all related service systems.  

The toll free 24-hour phone number is printed in the information given to enrollees with instructions to contact the PIHP for behavioral health services.  

New enrollees receive an enrollment packet from the Louisiana Statewide Management Organization explaining the program.   The informational is mailed to all new enrollees upon determination of enrollment.   The informational packet includes a handbook with information regarding client rights and responsibilities and a provider directory.  The handbook will be reviewed by the Family Support Organization Statewide Coordinating Council during its development as well as the literacy program at LSU Shreveport.  All language will be written at the 5th grade reading level. 

The handbook is available for distribution to any potential Louisiana behavioral health client, parents, guardians or other person upon request and includes the required CMS information from 42 CFR 438.l0.
	sv_sectA_p4_c2_2:popEnrStStff: on
	sv_sectA_p4_c2_2:popEnrIndCon: on
	sv_sectA_p4_c2_2:popEnrIndConAsr: on
	sv_sectA_p4_c2_2:popEnrIndConName: 
	sv_sectA_p4_c2_2:popEnrBkrFunChoi: on
	sv_sectA_p4_c2_2:popEnrBkrFunEnrmt: on
	sv_sectA_p4_c2_2:popEnrBkrFunOth: on
	sv_sectA_p4_c2_2:popEnrBkrFunOthDscr: 
	sv_sectA_p4_c2_2:popEnrEntEnr: on
	sv_sectA_p4_c2_2:popEnrEntEnrDscr: 
	sv_sectA_p4_c2_3:popEnrNew: on
	sv_sectA_p4_c2_3:popEnrNewEnrSchDscr: The PIHP was implemented statewide 3/1/2012 for the 1915(b) waiver and the 1915(i) authority.  The 1915(b) includes statewide cost-effectiveness data. The CSoC1915(c) SED waiver was phased in beginning March 1, 2012. 
Effective March 1, 2014, 240 slots will be added to Act 1225 Region 1. Effective March 2014, April 2014, May 2014 and June 2014, the following four Act 1225 Regions will be phased in, one region per month with 240 slots being added per phase: 
See further 2c narrative at the end of this section.
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Beneficiaries are automatically enrolled in the waiver.

 Question 2c- Enrollment 

CSoC Phase in
An application process was used to select the initial implementing regions by July 1, 2011. The CSoC implementation phase in process was designed to support implementation in regions demonstrating greatest readiness. 
The statewide policies for the entire state will be reflected in the initial 1915(b) and 1915(c) waivers.  
Five regions were phased in on March 1, 2012 :  
	Region 2 includes the parishes of East Baton Rouge, East Feliciana, Iberville, Pointe Coupee, West Baton Rouge, and West Feliciana.
	Region 7 includes the parishes of Avoyelles, Catahoula, Concordia, Grant, LaSalle, Rapides, Vernon, and Winn.
	Region 8 includes the parishes of Bienville, Bossier, Caddo, Claiborne, Desoto, Jackson, Natchitoches, Red River, Sabine, and Webster.
	Region 9 includes the parishes of Caldwell, East Carroll, Franklin, Lincoln, Madison, Morehouse, Ouachita, Richland, Tensas, Union, and West Carroll.
	Jefferson Parrish (which is part of Region 1).
Effective March 1, 2014, 240 slots will be added to already implemented Act 1225 Region 1.
	Region 1 includes the parishes of Orleans, Jefferson, St. Bernard and Plaquemines.These parishes were added 7/19/13. Ascension parish was added 9/24/13.

March 2014, April 2014, May 2014 and June 2014, the following four Act 1225 Regions will be phased in, one region per month with 240 slots being added per phase: 
	Region 3 includes the parishes of St. Tammany, Washington, Tangipahoa, Livingston and St. Helena.

	Region 4 includes the parishes of St. James, St. John the Baptist, Assumption, St. Charles, Lafourche and Terrebonne.

	Region 5 includes the parishes of Evangeline, St. Landry, Acadia, Lafayette, St. Martin, Vermillion, Iberia and St. Mary.

Region 6 includes the parishes of Allen, Beauregard, Calcasieu, Jefferson Davis and Cameron
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Ł	Personnel responsible (e.g. state Medicaid, other state agency, delegated to plan, EQR, other contractor):  PIHP
Ł	Detailed description of activity:  The PIHP must meets NCQA or URAC Health Plan Accreditation or agrees to submit application for accreditation at the earliest possible date as allowed by NCQA or URAC and once achieved, maintains accreditation through the life of this Agreement.
Ł	Frequency of use: The PIHP must meet accreditation or submit at the earliest application and achieve no later than 2 years after contracting.  The PIHP must  maintain the accreditation for the life of the contract.
Ł	How it yields information about the area(s) being monitored: Accreditation information is used to monitor:
-	timely access, 
-	provider selection, and
- 	quality of care

The accreditation will be utilized to ensure the quality and effectiveness of the services provided. The accreditation will be utilized to identify issues regarding quality of care, access and provider selection.  After review of the results, OBH may require a written plan for addressing low performance.  Accreditation results are reported and reviewed by the State's IMT, which includes consumer and family representatives as well as the State.  The accreditation and results are included in the PIHPŁs performance improvement work plan and annual quality evaluation and are reviewed as part of the EQR processes.
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Ł	Personnel responsible (e.g. state Medicaid, other state agency, delegated to plan, EQR, other contractor):  PIHP
Ł	Detailed description of activity:  The PIHP will conduct a state approved consumer satisfaction survey for its enrolled populations, which may slightly vary from the existing satisfaction tools.  The survey will build upon previous National Standards surveys from SAMSHA for OBH served clients including the SAPT block grant required surveys.  The survey utilizes the sampling method and format defined by the National Committee for Quality Assurance (NCQA). 
Ł	Frequency of use: The consumer satisfaction survey is conducted annually.   The sample for each survey is drawn from Medicaid enrollees who received a covered service in the previous year.
Ł	How it yields information about the area(s) being monitored:   Client Satisfaction Survey information is used to monitor:
-	information to beneficiaries	
-  	timely access, 
- 	quality of care

The results of the survey must be submitted to OBH. Findings from the results are incorporated into the QMS. The results of the survey will be utilized to measure and evaluate the client's perception of the quality and effectiveness of the services received. Results will assist OBH in monitoring the satisfaction of participants, identifying gaps in services and evaluating needs in future policy development.
The survey will include the demographic information of:
-	Provider/Agency in which services are being received.
-	Participant's age, gender, and race or ethnic group.
-	Modalities of services received during treatment service.

The results of the survey will be utilized to measure and evaluate the client's perception of the quality and effectiveness of the services received. Results will assist OBH in monitoring the satisfaction of participants, identifying gaps in services and evaluating needs in future policy development.
The survey will include the demographic information of:
-	Provider/Agency in which services are being received.
-	Participant's age, gender, and race or ethnic group.
-	Modalities of services received during treatment service.

This information is utilized to identify issues for performance measures regarding quality of care and to improve the consumer information for member use.  After review of the results from the satisfaction survey, OBH may require a written plan for addressing low performance.  Survey results are reported and reviewed by the State's IMT, which includes consumer and family representatives as well as the State.  The survey instrument and results are included in the PIHPŁs performance improvement work plan and annual quality evaluation and are reviewed as part of the Independent Assessment processes.
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Ł	Personnel responsible (e.g. state Medicaid, other state agency, delegated to plan, EQR, other contractor): PIHP
Ł	Detailed description of activity: The PIHP is required to track grievances and appeals system.  Grievance and Appeal data are included in quarterly QI reporting and are reviewed at least annual by the State IMT.  Data are also included in QI Annual Reports.  
Ł	Frequency of use:  Data are gathered and reported quarterly with quarterly review and annually, at a minimum.
Ł	How it yields information about the area(s) being monitored: Grievance and appeal data are used to monitor:
-	Grievance
-	quality of care

This data is integrated into the performance measures as part of the overall State performance improvement process.  The data is analyzed to identify trends, sentinel and adverse events.  The findings are reported to the State IMT.  The Committee members discuss the findings to identify opportunities for improvement.  In addition, this information is used to assess the effectiveness of quality initiatives or projects.  Performance measures are implemented when indicated by findings.
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Ł	Personnel responsible:  PIHP
Ł	Detailed description:  The PIHP required to have staff on-site available by 800 phone number 24 hours a day/365 days a year to respond to enrollee calls.  Interpreter services are available for the hearing impaired and for non-English speakers.  Calls range from non-urgent requests for referral to behavioral health crises.  The 800 number is printed in the enrollee benefit book and associated materials.  The 800 number for each contractor is communicated to clients individually, including in written materials provided to them and on contractor/State of Louisiana web cites. The helpline shall include telephone crisis intervention, risk assessment, and consultation to callers which may include family members or other community agencies regarding substance abuse issues.  Community resources such as contact information to their local Region, Authority or Human Service District will be provided to the caller.  The hotlines will be coordinated with other hotlines operated by the State.
Ł	Frequency of use:  The 800 number is available 24 hours a day, every day.
Ł	How it yields information about the area(s) being monitored:  The client 800 # is used to monitor:
-	information to beneficiaries
-	grievance
-	timely access
-	coordination/continuity
-	quality of care
The data is used to monitor the above topics by obtaining information from the beneficiaries, resolving issues, identifying and addressing trends.  If deficiencies are noted the Contractor must perform corrective action until compliance is met.  The information obtained from the enrollees is integrated into the PIHP annual QM plan as well as analysis process as part of the State Quality workplan and reported to the State IMT.  The Committee members discuss the findings to identify opportunities for improvement. The analysis is part of the State Quality workplan and is reported to the State IMT.
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	sv_b_part2_a1_1_prnt:programMAs:0:sv_b_part2_a1_1a_prnt:monActDet:6:monActDetails: Ł	Applicable program:  PIHP
Ł	Personnel responsible:  PIHP
Ł	Detailed description:  Through geographic mapping, distribution of provider types across the state is identified.  Examples of provider types shown through mapping include psychiatrists, psychologists, social workers, Wraparound Agencies, Substance Abuse treatment providers, Evidence-Based Practice Providers, etc.
Ł	Frequency of use:  Geographic mapping is generated and reported on a quarterly basis.  
Ł	How it yields information about the area(s) being monitored:  Geographic mapping information is used to monitor:
-	timely access
-	specialist capacity
The software program produces a report that is analyzed for compliance with the State access and capacity requirements.  The analysis is part of the State Quality workplan and is reported to the State IMT.  The Committee members discuss the findings to identify opportunities for improvement.  If deficiencies are noted the Contractor must perform corrective action until compliance is met.
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Ł	Personnel responsible (e.g. state Medicaid, other state agency, delegated to plan, EQR, other contractor): An independent 3rd party will be contracted to perform this activity
Ł	Detailed description of activity: The State will hire an independent assessor to assess quality of care, access to services and cost-effectiveness of this new mental health and substance abuse delivery system as required by the waiver.  Louisiana will rely upon the CMS independent assessment guide to meet this requirement.
Ł	Frequency of use:In year four of the first two waiver periods and submitted to CMS prior to each of the first two waiver renewals
Ł	How it yields information about the area(s) being monitored:  The independent assessment will be used to monitor:
-	timely access
-	quality of care
In particular, the assessment is targeted to monitor the above topics.  The data collected is used to: 1) analyze the effectiveness of the new programs 2) develop a quantitative, regional understanding of access to the new behavioral health care service delivery system, including the subsystems and their relation; 3) identify needs for further contracting; and/or 4) identify processes and areas of quality of care for detailed study through on-going performance measures.  The analysis is part of the State Quality workplan and is reported to the State IMT.  The Committee members discuss the findings to identify opportunities for improvement.  In addition, this information aids in the assessment of the effectiveness of the quality improvement processes.
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Ł	Personnel responsible (e.g. state Medicaid, other state agency, delegated to plan, EQR, other contractor): PIHP
Ł	Detailed description of activity: The PIHP is required to report demographic data (including racial/ethnic data), outcomes measures, utilization and special needs population (target population) data to the State through the required OBH data.  
Ł	Frequency of use: The State OBH data is collected on at least an annual basis and reports addressing disparities of access are published annually.
Ł	How it yields information about the area(s) being monitored:  The measurement of any disparities by racial or ethnic groups will be used to monitor:
-	timely access
-	coverage and authorization of care
The disparity analysis provides information regarding the effectiveness of the program.  This information is utilized for performance measures.  The primary focus is to obtain information about problems or opportunities for improvement to implement performance measures for quality, access, or coordination of care or to improve information to beneficiaries.  This data is also used for external reporting to federal partners.
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Ł	Personnel responsible (e.g. state Medicaid, other state agency, delegated to plan, EQR, other contractor): PIHP  
Ł	Detailed description of activity: The PIHP submits documentation to the State that it offers an appropriate range of services that is adequate for the anticipated number of enrollees and maintains a network of providers that is sufficient in number, mix and geographic distribution to meet the needs of enrollees.  
Ł	Frequency of use:   Documentation was submitted at the time of contracting and is submitted any time there is a significant change that would affect adequate capacity and services or at enrollment of a new population.  Certain network reports are submitted annually.
Ł	How it yields information about the area(s) being monitored:  Network reports provide information on:  
-	timely access
- 	coordination/continuity 
Network adequacy will be addressed through Performance measures that focus on specific time measures and the percentage of providers retained contracted outside of the PIHP.  Performance Indicator data is reported quarterly in the State Quality Workplan and is reviewed each quarter by the State IMT.   A Performance Indicator report is also included in the Quality Annual Report. 

The data is used to: 1) develop a quantitative, regional understanding of the health care or service delivery system, including the subsystems and their relation; 2) identify needs for further data collection; and 3) identify processes and areas for detailed study.  The result of the analysis is part of the State Quality workplan and is reported to the State IMT.  The Committee members discuss the findings to identify opportunities for improvement.  In addition, this information aids in the assessment of the effectiveness of the quality improvement processes.  The data from all sources is analyzed for compliance.  If indicated the contractor is required to implement corrective action.  The identified aspects are integrated into the implementation of performance measures.
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Ł	Applicable program:  PIHP
Ł	Personnel responsible:  External entity identified by State (Request for Proposal will be released for this contract)
Ł	Detailed description:  External Quality Review is a process by which an External Quality Review Organization, through a specific agreement with the State, reviews PIHP policies and processes implemented for the Louisiana behavioral health program.  External Quality Reviews include extensive review of PIHP documentation and interviews with PIHP staff.  Interviews with stakeholders and confirmation of data may also be initiated. The reviews focus on monitoring services, reviewing grievances and appeals received, reviewing medical charts as needed, and any individual provider follow-up.  
Ł	Frequency of use:  External Quality Review is done annually.  
Ł	How it yields information about the area(s) being monitored:  External Quality Review provides monitoring information related to:
-	marketing
- 	information to beneficiaries
-	grievance
-	coordination/continuity
-	coverage/authorization  
-	quality of care
The EQR review allows a review of automated systems and communication with the Contractor staff that perform each of the above processes.  It also obtains additional information that was not provided during State monitoring through conference calls, meetings, documentation requests or quarterly reports.  The data from all sources is analyzed for compliance.  If indicated, the contractor is required to implement corrective action.  The result of the analysis is part of the State Quality workplan and is reported to the State IMT.  The Committee members discuss the findings to identify opportunities for improvement.  In addition, this information aids in the assessment of the effectiveness of the quality improvement processes.
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Ł	 Detailed description:  The PIHP must conduct Performance Improvement Projects (PIPs) that are designed to achieve, through on-going measurements and intervention, significant improvement, sustained over time, in clinical care and non-clinical care areas that are expected to have a favorable effect on health outcomes and enrollee satisfaction.  The PIHP must consult with OBH and the CSoC governance group regarding at least one of the topics of the PIPs.  
Ł	Frequency of use:  Two Performance Improvement Projects must be in process each year.  The Contractor shall report the status and results of each PIP to OBH.  Each PIP must be completed in a reasonable time period so as to generally allow information on the success of PIPs in the aggregate to produce new information on quality of care every year.
Ł	How it yields information about the area(s) being monitored:  Performance Improvement Projects provide monitoring information related to:
-	access to care 
-	coordination/continuity of care
-	quality of care 

PIPs are chosen based upon the information obtained through other monitoring processes as noted in this section. The QI workplan provides information about the aspects identify for performance improvement projects. The PIPs must involve the following:
1.  Measurement of performance using objective quality indicators.
2.  Implementation of system interventions to achieve improvement in quality.
3.  Evaluation of the effectiveness of the interventions.
4.  Planning and initiation of activities for increasing or sustaining improvement.

The data is used to: 1) develop a quantitative, regional understanding of the health care or service delivery system, including the subsystems and their relation; 2) identify needs for further data collection; and 3) identify processes and areas for detailed study.  The result of the analysis is part of the State Quality workplan and is reported to the State IMT.  The Committee members discuss the findings to identify opportunities for improvement.  In addition, this information aids in the assessment of the effectiveness of the quality improvement processes.  The data from all sources is analyzed for compliance.  The identified aspects are integrated into the implementation of continuous quality improvement processes.
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Ł	Detailed description:  The State has established a comprehensive listing of performance measure areas, entitled Performance Indicators, for the PIHP's implementation of the Louisiana Behavioral Health Plan.  

The State has established a comprehensive listing of performance measure areas, entitled Performance Indicators, for the PIHPŁs implementation of the CSoC.   The Performance Measures are dynamic, based upon current system needs or gaps, responsive to consumer needs, and are modified periodically as needed.  Topics of performance indicators include the SAMHSA NOMS indicators including such topics as: Institutional Utilization, penetration rates for outpatient utilization, average lengths of stay, recidivism rates, Abstinence,  Employment/Education, Crime and criminal Justice Involvement, Stability in Housing, Social Connectedness, Access/Capacity, Retention, Perception of care, Cost-effectiveness and Use of Evidenced-based Practices. 

Ł	Frequency of use:  Performance Indicators are included on the QI Workplan reviewed quarterly in the IMT.  A year-to-date Performance Indicators report is submitted as part of the QI Quarterly Report.  Other data package reporting is done each month.  Audits are done each year.
Ł	How it yields information about the area(s) being monitored:  Performance measures provide information related to:
-	Specialist Capacity
-	Coverage and Authorization of Care
-	quality of care  

Performance Indicator data is reported in the QI Workplan and is reviewed by the IMT.   A Performance Indicator report is also included in the QI Quarterly Report and Annual Report. The indicators aid in the identification of opportunities for quality improvement.  In addition, this information aids in the assessment of initiative effectiveness. The contract also establishes expectations around continuous quality improvement that include participating in the development of measures of performance and collecting and reporting baseline data on identified performance indicators, and development and implementation of improvement plans. 
 The result of the analysis is part of the State Quality workplan and is reported to the State IMT.  The Committee members discuss the findings to identify opportunities for improvement.  In addition, this information aids in the assessment of the effectiveness of the quality improvement processes.  The data from all sources is analyzed for compliance.  The identified aspects are integrated into the implementation of continuous quality improvement processes.
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Detailed description of activity: The PIHP shall annually report the number and types of T-XIX practitioners (by service type not facility or license type) relative to the number and types of Medicaid providers at the start date of the Contract.  For example, the number of LCSWs prior to the start of the Contract versus the current number of peer support specialists. The PIHP shall annually report the number and types of T-XIX providers relative to the number and types of Medicaid providers prior to the start date of the Contract. 
Ł	Frequency of use: Annually
Ł	How it yields information about the area(s) being monitored:  Performance measures provide information related to:
-	timely access
- 	Specialist Capacity
The analysis is part of the State Quality workplan and is reported to the State IMT.  The Committee members discuss the findings to identify opportunities for improvement.  If deficiencies are noted the Contractor must perform corrective action until compliance is met.
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Ł	Personnel responsible (e.g. state Medicaid, other state agency, delegated to plan, EQR, other contractor): PIHP 
Ł	Detailed description of activity:  The PIHP conducts statistically valid sample reviews.  The Contractor shall perform ongoing monitoring of UM data, on-site review results, and claims data review.  The designated IMT staff will review the Contractor's utilization review process.  Frequency of use:  Utilization reviews occur at intervals, first within the initial treatment period and then regularly thereafter.  Data related to utilization review are reported in the State Quality Report and are reviewed by the State IMT on a quarterly basis.  Providers shall have over and under-utilization reviews through the use of outlier reports and regular utilization reports and analyses.
Ł	Frequency of use:  Utilization reviews occur at intervals, first within the initial treatment period and then regularly thereafter.  Data related to utilization review are reported in the State Quality Report and are reviewed by the State IMT on an annual basis.  
Ł	How it yields information about the area(s) being monitored:  Utilization management data can be used to monitor:
-	program integrity
-	coverage/authorization  
The data is utilized to indicate opportunities for improvement and to assess compliance with utilization policies and procedures at the provider and contractor level. This information is primarily used for provider and enrollee monitoring and is part of the State Quality workplan. The analysis is reported to the State IMT.  The Committee members discuss the findings to identify opportunities for improvement.  If areas for improvement are noted, the Contractor works with the specific provider noted or incorporates the identified aspects into the implementation of performance measures.  Providers shall have over and under-utilization reviews through the use of outlier reports and regular utilization reports and analyses. Utilization management data is used to monitor: program integrity and coverage/authorization decisions and denials. The data are utilized to indicate opportunities for improvement and to assess compliance with utilization policies and procedures at the provider and Contractor level. If the utilization review process identifies issues with program integrity, the Contractor shall follow up with providers, utilize corrective action plans when indicated, recoup overpayments or report abusive or fraudulent claiming to the MFCU via the State Medicaid Agency.
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Continued Sec. H, App. D3 State Plan savings for 1915(b)(3)- The introduction of the PIHP model to manage care is anticipated to result in a dramatic change in utilization and management of the Medicaid mental health benefits. Louisiana anticipates fewer inpatient hospitalizations and residential placements and more effective community-based treatment and outpatient services. Specifically, the State has made the following estimates of managed care savings in the development of the waiver projections. These assumptions are developed based on the StateŁs actuary (MercerŁs) experience in assisting States in their implementation of behavioral health managed care. Typically, inpatient and residential utilization is reduced through better case management and diversion to outpatient settings, generating an overall savings to the State. The following assumptions and the associated savings were incorporated into the rates. The aggregate adjustment for managed care savings is reflected on Appendix D5 column Q.

Inpatient Psychiatric and Other Residential Services: The State assumed 25% savings on inpatient and other residential care including ICF-MR care for individuals with dual mental heatlh diagnoses. This generated $38.0 million in savings for the waiver program or 6.1% in total.  

More cost-effective mental health services: The State assumed that 9.6% previously spent on (non-inpatient) State Plan services will now be spent on more cost-effective alternative services.  This generated $41.9 million in savings for the waiver program or 6.8% in total.

Together these adjustments cover the additional administrative expenses and 1915(b)(3) services included in these waiver projections.

	This amount of savings is consistent with savings achieved in other similar programs.  For example, in its initial implementation, the Iowa Plan program achieved an upfront savings of 15% through the introduction of lower cost services and has achieved approximately 18% in additional savings through the use of cost-effective management techniques.  That 18% has been translated into additional 1915(b)(3) services in the Iowa Plan program.

	Similarly, the State of Kansas achieved savings of over 20% with the introduction of their 1915(b) waiver using a similar non-risk model for managed care.

	Through the 1915(b)(3) authority, Louisiana anticipates spending $19.6 million for non-State Plan mental health services ($18.1 million for optional state plan services for children eligible but not enrolled in the CSoC waiver and $1.4 million for case conferences).  The remaining savings is expected to be an additional amount of $60.4 million which will finance the additional administrative costs. The 1915(b)(3) estimates are included in column AB of Appendix D.5 at a PMPM amount of $1.72.

To project the P1 1915(b)(3) costs into P2, Mercer assumed trend consistent with the State Plan services trend of 8%.



