Unemployment Compensation Work Registration and Search Requirement

Act 6 of 2011 required ail individuals who receive unemployment compensation to register for work search
opportunities by the 30™ day after they receive benefits and required the department of Labor & Industry (L&I)
to promulgate regulations. During the two-year regulatory process, L&l provided technical assistance and
education on work search registration and work search opportunities provided through JobGateway. Final
regulations were published August 17, 2013 and effective immediately. Prior to work search registration
enforcement only 61.4 percent of the unemployment compensation claimants were registered by the 30" day.
After work search registration enforcement was implemented, 72.1 percent of the claimants were registered by
the 30™ day. As of December 21, 2013, 79.6 percent of claimants that filed between August 17, 2013 and
December 21, 2013 are registered for work search.'

Job Registration Data
Pre-Work Registration Enforcement Period: September 30, 2012- August
16,2013
# of claims 659,060
# Claimants who enrolled within 30 days 404,714 { 61.4%
Post-Work Registration Enforcement Period: August 17, 2013 — December
21,2013
# of claims 248,418
# Claimants who enrolled within 30 days 179,152 | 72.1%

Total number of claimants who filed claims who are | 197,808 | 79.6%*
now registered: August 17, 2013- December 21, 2013

L&I will be monitoring the outcomes of both work search registration and activities and reviewing wage data
which is available 6-9 months after each quarter. We have found that the average time an individual is on
unemployment compensation continues to decrease which is now at a low of 17.7 weeks, with the majority of
individuals Ieaving unemployment not returning (See Fast Facts Document).

JobGateway

JobGateway is a fiee, user-friendly job matching website that helps Pennsylvanians looking for work find
opportunities through real-time job postings, training for positions they have interest in and real time
information on what industries are hiring in their region. From 2011 through 2013, the total number of Active
Participants in Commonwealth Workforce Development System/JobGateway increased by over 200,000, from
649,436 in 2011 to 850,755 in 2013.

Highlights include:
e 286,065 people used JobGateway last month
More than 1,928,832 job applications submitted in the past year
345,949 candidates are available to PA employers
616,945 average site visits per month
More than 9,180 updates to resumes and jobs daily

! The remaining 20 percent of claimants not registered are most likely those who were determined financially ineligible or are not
currently filing for benefits (ie: went back to work).




202,076 average job openings per day

10,422 average number of new jobs posted per day
60 days or less is the age of all job postings

38% of visitors are new to the site

62 % of visitors are returning at least each month
10% of visits are from mobile devices

PA CareerLink® Foot Traffic

Please find below a snapshot on the increase of foot traffic in four of the PA CareerLinks since Unemployment
Compensation Work Search was enacted.

Location

2012
Totals

# Months
Recorded

Avg Foot
Traffic/Month

2013
Totals

# Months
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Avg Foot
Traffic/Month

Difference

PA

12097

11

1100

17031
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1419

320

CareerLink®
Miftlin County

PA
CareerLink®
Allegheny East

6520 11 593 12523 | 12 1044 451

PA
CareerLink®
Capitol Region

24840 11 2258 30210 | 12 2518 259

PA
CareerLink®
Schuylkill
County

2832 9 315 13606 | 12 1134 819

Temporary Assistance for Needy Families

In order to receive TANF benefits in PA, applicants are assessed and are determined to be either mandatory or
exempt from participation with work requirements. For calendar year 2013, there were 52,392 adults receiving
. TANF benefits. Of those, 20,231 are required to meet work requirements. The remaining 32,161 adults have
been determined to be exempt from participation because they meet a federal or state exemption or they have
some sort of temporary good cause reason preventing them from participation.

Of the 20,231 TANF adults required to participate, 7,359 are working (36%). The remainder of the 20,231 who
are not yet working but required to participate and are likely engaged in job search (3,138), vocational
education training (2,089) or community service (3,616) until such time that they can secure employment,

Since the Corbett Administration fook office and reemphasized work for the TANF recipients, the number of
TANF adults working has increased by 8%.




Monthly Average of TANF Adults Working:

2011: 33% of TANF Adults Working
2012: 37 % of TANF Adults Working
2013: 41% of TANF Adulis Working

Act 80 of 2012 legislated job search as a condition of eligibility for cash assistance?. Beginning in July 2012,
Pennsylvania requires applicants over 18 years of age who are not employed 20 hours per week to apply for at
least three jobs per weck while their application is pending, unless the applicant is exempt from work
requirements or establishes good cause.

Looking at our most recent data for November 2013 there were 3,400 individuals participating in job search
activity, Of those participating in this activity, 42.5% were meeting work participation requirements.
According to November data, 9,982 individuals were employed in unsubsidized or private/public subsidized
employment, 69.8% of which were meeting work participation requirements.

Our County Assistance Ombudsmen (CAO) have implemented many strategies throughout the last year to
engage TANF recipients in work or work related activities. One of the more successful approaches has been the
implementation of a job club or job workshop. The CAO job clubs are effective in providing additional support
for CAO-directed TANF participants, allowing CAOs to provide further direction to these individuals in
keeping them more focused in connecting with job opportunities.

As an additional strategy in increasing participation, many Ombudsmen have greatly increased the monitoring
and tracking of TANF participation hours, which helps to keep clients motivated in meeting their goal of
attachment to a job. Ombudsmen are also working closely with their Employment and Training (E&T)
contractors to ensure clients are meeting their participation requirements on a weekly basis, and emphasizing
the need to make-up missed hours, This early intervention increases the likelihood of full engagement in the
job search activity, making it more likely to find that the participant will find a job within 90 days of being
enrolled in the E&T Program.

? The Personal Responsibility and Work Opportunities Reconciliation Act (PRWORA) of 1996, which introduced the Temporary
Assistance for Needy Families (TANF) cash assistance program, periits states to impose job-search as a condition of eligibility but it
does not require states to do so.




November 2013 TNF22 Data

69.8%

towards par t101panon)

Unsubsidized Employment 9594 6701 2893

Private Subsidized Employment 48 22 26 45.8%
Public Subsidized Employment 60 56 4 93.3%
Work Experience 0 0 0 n/a
On the Job Experience 11 11 0 100.0%
Job Assistance (job search) 3400 1446 1954 42.5%
Community Service 3466 1646 1820 47.5%
Vocational Education 1965 1365 600 69.5%
Job Skills 979 294 685 30.0%
Employment Related to Education 102 13 89 12.7%
Satisfactory Attendance in GED/HS 210 199 11 94.8%
Providing Child Care Services to an

Individual Participating in Community | O 0 0 n/a
Service

Other Work Activities (not counted 304 27 977 8.6

pamclpatmg may be overstated

"‘Plowdes count of the numbe1 of md1v1duals partmxpatmg 1n each‘actlwty duung the report month
Indmduals ‘may. be paltlclpatmg in, more. than one act1v1ty :

in the same month.

*"Indwzduals meetmg the pa1‘t1c:1pat1on_1ate may be dependent upon pal'thIpatlon 1n severai a

Indeed, for FY 11/12 (year before applicant job search requirement) there were an average of 314 TANF
applications denied because an individual was above income limit for TANF (due to employment). For FY
12/13 (first year of applicant job search) there were an average of 891 applications denied. This is nearly three
times the number of clients being denied benefits because they are over the eligibility income limit for their
family size and able to leave the TANF program for employment.

Though rather new in terms of

implementation, we see promise in more clients leaving TANF because of increased earnings.




Pennsylvania’s Fast Facts — February 2014

General Statistics:

e Pennsylvania's unemployment rate was 6.9% in December 2013; down 0.4 percentage points from

November 2013, and an annual decrease of 1.0 percentage point from December 2012,

e There were 443,000 unemployed Pennsylvania residents in December 2013; this was a decrease of

27,000 from November 2013 and a decrease of 76,000 from December 2012.
e The total jobs count for December 2613 in PA was about 5.8 million (5,761,600).

s Permnsylvania’s poverty rate in 2012 was approximately 13.7%; the national average for the same period

was approximately 15.9%.

Pennsylvania National Average
Aos Loyoa o pelow Foverty Level GOI2 | 13706 +102% | 15.9% +1-0.1%
Persons 65 and older (2012 ACS 1-Year Estimates) 16.0% 13.7%
Unemployment Rate (Bureau of Labor Statistics) 6.9% (Dec 2013) 6.7% (Dec 2013)
20% (Kaiser Family
Medicaid Enrollment as % of Total Population 17.4% (Dec 2013) | Foundation Estimate

- 2010)

e Approximately 21,9% (2.79 million) of all Pennsylvanians were enrolled in a DPW benefit program as
of December 31%, 2013.

Program ?&l 11131,;)(31' Enrolled (Dec Perecent of Population
MA 2,216,167 17.4%

SNAP 1,827,065 14.3%

SSI Adults 304,093 2.4%

SSI Children 90,475 0.7%

TANF 192,294 1.5%

CHIP 188,452 1.5%

Child Care 109,301 0.9%

Unemployment Compensation (UC) Benefits in Pennsylvania:

¢ In Pennsylvania, approximately 17,635 individuals were receiving UC benefits as of the week ending
January 25, 2014.
e The average amount of time an individual is on UC has been decreasing every year since 2010 and is
now only 17.7 weeks'.
2009: 19.6 weeks
2010: 19.9 weeks
2011: 18.7 weeks
2012: 17.9 weeks
2013: 17.7 weeks
¢ 59% of individuals on UC in Pennsylvania are male.

' The average duration an individual is on Unemployment Compensation is calculated on a 12-month basis, because
claimants have a year to collect their benefits and there are seasonal patterns so you cannot compare different months or
different quarters.




94% of individuals on UC are between the ages of 20-64 years old.

35% of individuals on UC made more than $30,000 in 2013.

4% of individuals on UC are disabled.

56% of the individuals on UC had less than one UC claim since 2008, which shows that the majority of
individuals are finding and keeping employment.

¢ Pennsylvania’s economy is diverse with many different industries. As you can see from the list below,
the individuals on UC come from a variety of different professions.

Natural Resources and Mining 2%
Construction 14%
Manufacturing 15%
Wholesale and Retail Trade 13%
" Transportation and Utilitics 7%
Information and Financial Activities 4%
Professional and Business Services 16%
Education and Health Services 15%
Leisure and Hospitality 10%
Other Services 2%
Public Administration 1%
Overview of TANK;

e There were 192,294 individuals enrolled in TANF in December 2013, a 6.2% decrease from December
2012. About 70% of TANF clients are children, with only 57,027 adults on TANF.

e The average TANF recipient is a parent with two children (family of 3); this family would get a
maximum of $421 a month in cash assistance if they had no income when applying for TANF, making
their household income about 25.5% of the FPL or $5,052 annually®.

TANF Enrollment 1000 TANF Working e on-Disabled TANE
250,000 : %%'888 {Xdults \:'Vf)rkmg or
g il i R S in a Training or
200,000 - 2300 Work-Related
150,000 - grggg Activity 20 or More
5,000 Hours per Week
100,000 1 3002 e TANF Adults Leaving
50,000 - %838 1= — for Work
0 - T T L] T T 1
7 > \:\f’b 4(\?) > '3’ 4::’})
Q?’U NG @’b @’b N (,)?/Q $0

2 TANF cash grants are set using a formula based on household size and county, many families are at 0% FPL when they
apply for TANF,




