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1
Metric Value Definition

Health Coverage Applications Received 547,782 All applications for Medical Assistance

2 Categories Count Definitions

PLUS category 207,198 Members enrolled for service in HIP PLUS--either state plan or regular.

BASIC category 99,189 Members enrolled for service in HIP BASIC--either state plan or regular.

Total Open Enrolled 306,387 Total of all members fully open and demographics available for them.

Conditional Active 46,842 Those enrolled with an MCE but have not yet made their initial PAC payment.  These individuals are not receiving services until 
they either open fully into HIP PLUS with payment, or if eligible, on no payment, move to HIP BASIC.

Total Eligible 353,229 Includes Total Open Enrolled and Conditional Active.

Presumptive Eligible 18,303 Presumptive Eligible for HIP (aid category MAHA). Not included in enrollment details.  

Native American (opt-out) 24 Members who were confirmed Native American, but opted out of HIP (aid category MANA).

Emergency Services 17,104 Members who were confirmed eligible by eligibility determination, but were flagged for Emergency Services only (aid category 
MAER).

Total Enrolled & Eligible 388,660 All members enrolled at HP, regardless of status, to include all open members, conditional members, and those with presumptive 
eligibility.

3 Enrollment in Basic/Plus - Fully Eligible

BASIC PLUS TOTAL PROGRAM
FPL Levels State Plan Regular Total Percentage State Plan Regular Total Percentage Total Percentage

<5% 45,457 19,105 64,562 39.7% 53,558 44,380 97,938 60.3% 162,500 53.0%

5%-10% 859 210 1,069 34.0% 1,260 819 2,079 66.0% 3,148 1.0%

11%-22% 2,048 449 2,497 32.9% 3,183 1,914 5,097 67.1% 7,594 2.5%

23%-50% 2,314 4,926 7,240 28.8% 3,906 13,988 17,894 71.2% 25,134 8.2%

51%-75% 2,229 7,486 9,715 28.3% 4,403 20,187 24,590 71.7% 34,305 11.2%

76%-100% 1,910 7,537 9,447 26.4% 4,077 22,275 26,352 73.6% 35,799 11.7%

101%-138% 1,508 2,219 3,727 10.6% 5,707 25,877 31,584 89.4% 35,311 11.5%

>138% 895 37 932 35.9% 1,453 211 1,664 64.1% 2,596 0.8%

Total Enrollment 57,220 41,969 99,189 32.4% 77,547 129,651 207,198 67.6% 306,387 100.0%

4 Conditional Approvals by FPL

<5% 24,986

5%-22% 1,219

23%-50% 3,369

51%-75% 4,641

76%-100% 5,135

101%-138% 7,492

>138% 0

Total 46,842

5 Enrollment in Basic/Plus - Special Groups

BASIC PLUS

Special Groups State Regular Total State Regular Total

Pregnancy 1,636 607 2,243 1,284 1,270 2,554

Medically Frail 8,865 0 8,865 25,593 0 25,593

Low-Income Caretakers 35,580 0 35,580 35,669 0 35,669

*Native Amer. (opt-in) 0 0 0 47 56 103

TMA 7,870 0 7,870 9,964 0 9,964

6 Number of HIP calls to DFR call centers 166,155  

7 Number of HIP calls to Enrollment Broker 195,490


