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1
Metric Value Definition

Health Coverage Applications Received 835,160 All applications for Medical Assistance

2 Categories Count Definitions

PLUS category 232,189 Members enrolled for service in HIP PLUS--either state plan or regular.

BASIC category 116,402 Members enrolled for service in HIP BASIC--either state plan or regular. Includes Basic with Cost Share

Total Open Enrolled 348,591 Total of all members fully open and demographics available for them.

Conditional Active 32,136 Those enrolled with an MCE but have not yet made their initial PAC payment.  These individuals are not receiving services until 
they either open fully into HIP PLUS with payment, or if eligible, on no payment, move to HIP BASIC.

Total Eligible 380,727 Includes Total Open Enrolled and Conditional Active.

Presumptive Eligible 13,100 Presumptive Eligible for HIP (aid category MAHA). Not included in enrollment details.  

Native American (opt-out) 30 Members who were confirmed Native American, but opted out of HIP (aid category MANA).

Emergency Services 21,401 Members who were confirmed eligible by eligibility determination, but were flagged for Emergency Services only (aid category 
MAER).

HIP Link 23 Aid category MAHL.

Total Enrolled & Eligible 415,281 All members enrolled at HP, regardless of status, to include all open members, conditional members, and those with presumptive 
eligibility.

3 Enrollment in Basic/Plus - Fully Eligible

BASIC PLUS TOTAL PROGRAM
FPL Levels State Plan Regular Total Percentage State Plan Regular Total Percentage Total Percentage

<5% 43,239 27,580 70,819 39.5% 53,805 54,548 108,353 60.5% 179,172 51.4%

5%-10% 847 313 1,160 36.4% 1,192 832 2,024 63.6% 3,184 0.9%

11%-22% 2,152 676 2,828 35.9% 2,930 2,124 5,054 64.1% 7,882 2.3%

23%-50% 2,477 7,027 9,504 33.8% 4,138 14,478 18,616 66.2% 28,120 8.1%

51%-75% 2,488 10,279 12,767 33.3% 4,338 21,210 25,548 66.7% 38,315 11.0%

76%-100% 2,233 10,893 13,126 30.7% 4,488 25,153 29,641 69.3% 42,767 12.3%

101%-138% 1,917 3,050 4,967 10.8% 6,496 34,414 40,910 89.2% 45,877 13.2%

>138% 1,212 19 1,231 37.6% 1,869 174 2,043 62.4% 3,274 0.9%

Total Enrollment 56,565 59,837 116,402 33.4% 79,256 152,933 232,189 66.6% 348,591 100.0%

4 Conditional Approvals by FPL

<5% 17,063

5%-22% 740

23%-50% 2,290

51%-75% 3,079

76%-100% 3,442

101%-138% 5,522

>138% 0

Total 32,136

5 Enrollment in Basic/Plus - Special Groups

BASIC PLUS

Special Groups State Regular Total State Regular Total

Pregnancy 1,489 965 2,454 1,221 1,078 2,299

Medically Frail 8,574 0 8,574 27,668 0 27,668

Low-Income Caretakers 34,719 0 34,719 36,679 0 36,679

*Native Amer. (opt-in) 0 0 0 51 80 131

TMA 9,565 0 9,565 12,105 0 12,105

6 Number of HIP calls to DFR call centers 266,495  

7 Number of HIP calls to Enrollment Broker 271,647

Notes:
Members in Basic with Cost Share (category MAPC) are included in State Basic 
counts.


