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1
Metric Value Definition

Health Coverage Applications Received 614,691 All applications for Medical Assistance

2 Categories Count Definitions

PLUS category 217,117 Members enrolled for service in HIP PLUS--either state plan or regular.

BASIC category 105,368 Members enrolled for service in HIP BASIC--either state plan or regular.

Total Open Enrolled 322,485 Total of all members fully open and demographics available for them.

Conditional Active 38,852 Those enrolled with an MCE but have not yet made their initial PAC payment.  These individuals are not receiving services until 
they either open fully into HIP PLUS with payment, or if eligible, on no payment, move to HIP BASIC.

Total Eligible 361,337 Includes Total Open Enrolled and Conditional Active.

Presumptive Eligible 16,635 Presumptive Eligible for HIP (aid category MAHA). Not included in enrollment details.  

Native American (opt-out) 25 Members who were confirmed Native American, but opted out of HIP (aid category MANA).

Emergency Services 18,044 Members who were confirmed eligible by eligibility determination, but were flagged for Emergency Services only (aid category 
MAER).

Total Enrolled & Eligible 396,041 All members enrolled at HP, regardless of status, to include all open members, conditional members, and those with presumptive 
eligibility.

3 Enrollment in Basic/Plus - Fully Eligible

BASIC PLUS TOTAL PROGRAM
FPL Levels State Plan Regular Total Percentage State Plan Regular Total Percentage Total Percentage

<5% 46,432 21,422 67,854 40.3% 54,127 46,188 100,315 59.7% 168,169 52.1%

5%-10% 885 226 1,111 34.3% 1,290 835 2,125 65.7% 3,236 1.0%

11%-22% 2,108 490 2,598 33.3% 3,262 1,931 5,193 66.7% 7,791 2.4%

23%-50% 2,352 5,311 7,663 29.3% 4,106 14,345 18,451 70.7% 26,114 8.1%

51%-75% 2,342 8,144 10,486 29.4% 4,559 20,653 25,212 70.6% 35,698 11.1%

76%-100% 2,039 8,294 10,333 26.9% 4,344 23,720 28,064 73.1% 38,397 11.9%

101%-138% 1,539 2,424 3,963 10.4% 5,942 28,295 34,237 89.6% 38,200 11.8%

>138% 1,081 279 1,360 27.9% 1,861 1,659 3,520 72.1% 4,880 1.5%

Total Enrollment 58,778 46,590 105,368 32.7% 79,491 137,626 217,117 67.3% 322,485 100.0%

4 Conditional Approvals by FPL

<5% 19,888

5%-22% 977

23%-50% 2,816

51%-75% 3,810

76%-100% 4,322

101%-138% 7,037

>138% 2

Total 38,852

5 Enrollment in Basic/Plus - Special Groups

BASIC PLUS

Special Groups State Regular Total State Regular Total

Pregnancy 1,626 709 2,335 1,347 1,343 2,690

Medically Frail 9,079 0 9,079 25,309 0 25,309

Low-Income Caretakers 36,189 0 36,189 36,913 0 36,913

*Native Amer. (opt-in) 0 0 0 56 59 115

TMA 8,752 0 8,752 10,703 0 10,703

6 Number of HIP calls to DFR call centers 182,589  

7 Number of HIP calls to Enrollment Broker 210,685


