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l. EXECUTIVE SUMMARY

During the third quarter of 2017, the Dental Wellness Plan (DWP) was revised based on
feedback from stakeholders, lessons learned and input from the Centers for Medicare
and Medicaid Services (CMS). This revised plan was made available to lowa Health
and Wellness Program (IHAWP) members on July 1, 2017. The benefit structure was
changed from a three-tiered method to two. The member receives full benefits for the
first year of enrollment. For the second year and after, the member must the healthy
behaviors in the previous year to continue with full benefits. If the healthy behaviors
aren’t completed, then the member will receive reduced dental benefits.

The 1115 waiver was also amended to include all other adults enrolled in Medicaid to
receive the DWP. This was started on August 1, 2017. The complete list of benefits,
educational material and healthy behavior information about the DWP can be found at:
https://dhs.iowa.gov/dental-wellness-plan.

Enrollment in the IHAWP remains steady this quarter, averaging slightly over 150,000.
Education regarding the Healthy Behaviors program continues each quarter.

Following this letter is a detailed report of key activities and related statistics for the first
guarter, consistent with the Special Terms and Conditions. Additional information about
the IHAWP can be found at https://dhs.iowa.gov/IHAWP. Please contact me at 515-
256-4621 or mstier@dhs.state.ia.us, or Anna Ruggle at 515-974-3286 or
aruggle@dhs.state.ia.us should you have any questions about this report.



https://dhs.iowa.gov/IHAWP
mailto:mstier@dhs.state.ia.us
mailto:aruggle@dhs.state.ia.us

[I.  SIGNIFICANT ACTIVITIES OF THE QUARTER

1. Communications and Outreach

Member Mailings:

IA Health Link Member Handbook: This packet is mailed to all new
IHAWP members and it includes information about IHAWP benefits, healthy
behaviors and the MCO selection process.

Healthy Behaviors Reminder Letters: These are sent from the member’s
MCO. This letter reminds members of their need to complete their healthy
behaviors to keep their free health coverage.

IHAWP Contribution Statements: These statements are sent to members
who are required to pay monthly contributions. An informational piece on
healthy behaviors is included with these monthly statements.

Website Content:

Includes:
o0 Overview
Who Qualifies
Benefits
Health Plans
Healthy Behaviors
How to Apply
Find a Provider
Resources
Frequently Asked Questions
Rights and Responsibilities
Language Accessibility (with nested in-language links)

OO0O0O0O0O00O0O0O0

Medicaid e-News:

Medicaid e-News is sent to 4,000+ providers and stakeholders and includes
important updates, links to member mailings, useful resources and
informational letters. The e-News also provides key contact information for
the MCOs. This was sent on the following dates:

o July1l, 12, 17,2017

o August 7,11, 18, 2017

0 September 5, 2017

2. Provider Outreach

There was no targeted provider outreach this quarter.

3. Legislative Developments

There were no legislative developments this quarter



[I.
1.

2.

ELIGIBILITY/ENROLLMENT

Quarterly Enrollment

The lowa Wellness Plan population totaled 151,453 at the end of the third quarter

of calendar year 2017. Month-end totals by population group are shown below.

Population Group July 2017 Aug 2017 Sep 2017
0 to 100% FPL 115,789 115,940 115,683
101 to 133% FPL 36,384 36,157 35,770

Total 152,173 152,097 151,453

Special Population Groups

The state monitors specific population groups enrolled in the lowa Health and

Wellness Plan to ensure their health care needs are met in accordance with the
Special Terms and Conditions (STC). These groups are comprised of: (1) Nineteen
and twenty year-olds, (2) American Indian/Alaskan Natives, and (3) the medically
exempt (frail). Below are month-end enroliment totals during the third quarter of

calendar year 2017.

Population Group July 2017 Aug 2017 Sep 2017
19 & 20 Year Olds 13,131 13,219 13,120
0 to 100% FPL 10,772 10,861 10,753
101 to 133% FPL 2,359 2,358 2,367
American Indian/Alaskan Native 1,091 1,110 1,144
0to 100% FPL 869 882 914
101 to 133% FPL 222 228 230
Medically Exempt 5,229 5,190 5,221
0 to 100% FPL 3,012 2,972 3,019
101 to 133% FPL 2,217 2,218 2,202
Total 19,451 19,519 19,485

ACCESS/DELIVERY

Effective April 1, 2016, the majority of Medicaid members began accessing

services through the IA Health Link managed care program. Information on access
and delivery is available in the Network Adequacy and Historical Utilization section
of the reports available at https://dhs.iowa.gov/ime/about/performance-data/MC-

quarterly-reports.



https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports
https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports

V.

1.

2.

MEMBER GRIEVANCES AND APPEALS

Grievances

Beginning April 1, 2016, all Medicaid members enrolled in MCOs have access to
their respective member hotlines to report complaints about the IA Health Link
program. A summary of MCO grievances and appeals can be found in the MCO
guarterly reports, Consumer Protections and Supports section of the reports

available at https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports.

IHAWP members in the Fee-for-Service (FFS) program are able to report their
complaints to the lowa Medicaid Member Services Call Center. A summary of

these complaints is provided below.

Complaint Type

July 2017 | Aug 2017

Sep 2017

Benefits and Services

5

1

Access

Substance Abuse/Mental Health Access

Quiality of Care

Medical Provider Network

Premiums/Cost Sharing

Healthy Behaviors

NEMT

EPSDT

TOTAL

O|O|O|R,|N|O|O|O|O|W

oO|Oo|Co|OC|O|(F,|[O|O|O

r|O|O|O|O|OC|O|O|O

Appeals and Exceptions

During the third quarter of calendar year 2017 the state received 0 requests for
exceptions to Medicaid policy and {##} requests for appeal hearings for IHAWP

members in FFS.

FEE FOR SERVICES EXCEPTION TO POLICY REQUESTS

Month Category Outcome* Count
July 2017 0
Aug 2017 0
Sep 2017 0
Total Exceptions 0

* Approved - Exception granted.
Denied - Payment/coverage denied

Withdrawn - Request declared unnecessary for approval; withdrawn by DHS.



https://dhs.iowa.gov/ime/about/performance-data/MC-quarterly-reports

FEE FOR SERVICE MEMBER APPEALS

Month Category Outcome* Count
July 2017 |Contributions Affirmed
Abandoned 2
Dismissed 2
Withdrawn 3
Aug 2017 |Contributions Affirmed 1
Abandoned 3
Dismissed 1
Withdrawn 9
Sep 2017 |Contributions Affirmed 1
Abandoned 4
Dismissed 2
Withdrawn 4
Total Appeals 33

* Affirmed - DHS' action is correct.
Dismissed - Appeal is unnecessary for approval of coverage/payment; dismissed by DHS.
Reversed - Appellant's request is approved; DHS is ordered to reverse its action.
Withdrawn - Appeal request withdrawn by appellant prior to hearing date.

MANAGED CARE ORGANIZATIONS (MCOs) SERVICE MEMBER APPEALS
Data as of September 29, 2017

Category Outcome* Count
Benefits Affirmed 11
Reversed 1
Dismissed 40
Abandoned 12
Withdrawn 5
Total Appeals

* Affirmed - DHS' action is correct.
Dismissed - Appeal is unnecessary for approval of coverage/payment; dismissed by DHS.
Reversed - Appellant's request is approved; DHS is ordered to reverse its action.
Withdrawn - Appeal request withdrawn by appellant prior to hearing date.

VI. FINANCIAL REPORT

See the following pages for the actual number of member months for the lowa Health and Wellness
Plan as of 9/30/2017. This report is required under the STCs for the purpose of tracking program
costs, which includes calculating the budget neutrality expenditure cap.
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VII.

1.

OTHER ACTIVITIES
Dental Wellness Plan (DWP)

During the third quarter of calendar year 2017, IME continued building on its goal
to improve the original Dental Wellness Plan (DWP) design, based on lessons
learned, input from interested stakeholders through review of responses to a
Request for Information (RFI) completed in the previous quarter, and negotiations
with CMS on the design of the new plan.

The redesigned DWP became effective July 1, 2017. Adult Medicaid members,
age 19 and older, were integrated into a single, unified adult dental program. The
movement of adult lowa Medicaid members to the redesigned Dental Wellness
Plan (DWP) is intended to ensure continuity of care as member’s transition
between Medicaid eligibility categories. All enrollees receive comprehensive dental
benefits during their first year of enroliment.

IME provided CMS with an 1115 waiver amendment (concurrent with public notice)
and worked through the process to confirm a mutual understanding of the
adjustments to the program for DWP members and to ultimately gain approval for
adding the non-expansion adult population to the program. In addition, IME
submitted related State Plan Amendments and an update to the Alternative Benefit
Plan.

A new DWP Prepaid Ambulatory Health Plan (PAHP) contract was drafted to
incorporate the new benefit design, the addition of the current FFS population and
additional reporting requirements to align with the State’s medical managed care
organization contracts. The new DWP contract contains all of the new 42 CFR
8438 managed care regulations. Capitation rates for the DWP were developed and
certified as actuarially sound, in accordance with 42 CFR 8438.6. Delta Dental of
lowa and MCNA Dental maintain contracts to deliver DWP benefits.

Providers and members were notified of these changes beginning in May.
Information on the carrier options for members and plan design, including the use
of healthy behaviors and premiums were made available on the IME/DWP website:
https://dhs.iowa.gov/dental-wellness-plan.

Delta Dental
e Operations

o Activities/Results

= Customer Service: 9,553 member and 4.897 provider calls
received

= Services Provided: 158.716 to 35.165 unique members
= Completed Risk Assessments: 11,206

o Claims
= Claims Processed:61.428
= Processing Time (Average): 7.24 days
= Total Paid: $8,553,322.05

o Complaints
= Program to Date: Received: 117 Resolved: 117
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= This Quarter: Received 9, Resolved: 9
o Appeals

= Program to Date: Received 22

= This Quarter: Received 2
o Network

= General Dentists: 796

= Oral Surgeons: 64

= Periodontists: 6

= Pedodontists: 27

= Endodontists: 6

= Prosthodontists: 9

MCNA Dental
e Operations
o Activities/Results
= Customer Service: 6,924 member and 1,030 provider calls
received
= Services Provided: 31.462 to 6,598 unique members
= Completed Risk Assessments: 720 first and 6 second
assessments
o Claims
= Claims Processed: 4.646
= Processing Time (Average): 8.5 days
= Total Paid: $1,310,877.84
o Complaints
= Program to Date: Received 17, Resolved: 13
= This Quarter: Received 14, Resolved: 11
o Appeals
= Program to Date: Received 18, Resolved: 14This Quarter:
Received 10, Resolved: 7
o Network
= General Dentists:253
= Oral Surgeons:14
= Periodontists: 2
= Pedodontists: 0
= Endodontists: 4
= Prosthodontists: 4
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2.  Premium Monitoring and the Healthy Behaviors Program

In accordance with the STCs, the state is required to collect premium related data to monitor the

effects of premiums on IWP members with incomes between 50 and 133 percent of the FPL.

July 2017 August 2017 September 2017
50-100% [ Over 100% | 50-100% [Over 100% | 50-100% | Over 100%

FPL FPL FPL FPL FPL FPL
Members subject to premiums (non-exempt and 24 873 15.565 25 065 15.513 25 216 15.184
past initial 13 month grace period) ! ! ' ' ! '
Members who owe premiums (did not complete
healthy behaviors) 19,119 10,413 19,377 10,474 19,642 10,283
Members who completed Healthy Behaviors
(premiums waived) 5,754 5,152 5,688 5,039 5,574 4,901
Members who declared hardship (premiums
waived) 1,344 1,024 1,417 1,040 1,325 975
American Indian/Alaskan Natives (exempt) 870 222 883 227 914 230
Medically Frail (exempt) 3,015 2,220 2,972 2,220 3,021 2,205
Members in the Health Insurance Pemium 62 106 60 106 53 08
Payment Program (exempt)
Members ineligible for IHAWP - churn (exempt) 1,418 591 1,416 588 1,426 559
Members with incomes below 50% FPL (exempt) 32,703 9 32,755 7 32,794 7
Members with debt sent to collections for failure 0 3241 0 2293 0 1345
to pay premiums within 90-day grace period ! ' '
Members disenrolled for failure to pay premiums
within 90-day grace period (FPL > 100%) 634 88 829
Members who reenrolled during the quarter 422 445 404
Members within initial 13 month grace period 55,235 18,647 55,174 18,593 54,512 18,443
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