Consumer-Directed Services

A state must decide whether to offer an option that provides consumers the ability to self-direct their MLTSS services and to support that decision through program enhancements.   
	
	Notes

	1. In deciding whether to offer a consumer-directed service option(s), consider:
a) Does the state currently offer a consumer-directed option within or alongside its HCBS services and supports programs?  

b) What would be the justification for not offering a consumer-directed option to members?
	

	2. Member Choice.  How will you assure that members are fully informed about their right to choose a consumer-directed option?

a) What requirements will be required to describe consumer-directed options in member orientation materials?

b) Will the state require that members be informed of consumer-directed options during the service planning process?

c) What documentation will be required to assure the state that members were fully informed of their right to choose a consumer-directed option?
	

	3. Member Support.  What model will the state use to support members under a consumer-directed option?

a) Fiscal/Employer Agent.  Does the state currently use a fiscal/employer agent in its traditional HCBS programs?  Will the same agent be used under MLTSS?  What requirements will be placed on the MLTSS contractor to recognize the current agent as a support provider under the new program?  Will the MLTSS contractor have the option to select a new fiscal/employer agent?

b) Agency with Choice.  Does the state currently use an agency with choice model in its traditional HCBS programs?  Will the same agency be used under MLTSS?  What requirements will be placed on the MLTSS contractor to recognize the current agency as a support provider under the new program?  Will the MLTSS contractor have the option to select a new agency with choice?
	

	4. Information and assistance.  Does the state provide personalized assistance to persons who need help in directing their own services under traditional HCBS services and supports programs?  Will the same mechanisms for providing this assistance be available under MLTSS or can the MLTSS contractor make its own arrangements for providing this assistance?
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