Person-Centered Approach

A person-centered approach refers to delivering services and supports that are responsive to the individual beneficiary’s needs and preferences.  The Institute for Medicine describes the following elements of person-centered MLTSS:

1. Individualized service planning and delivery

2. Participation of the person and, as appropriate, family members and others chosen by the person, in service planning and delivery

3. Consideration of the person’s values, culture, traditions experiences and preferences in the definition of quality

4. Recognition and support of a person’s self-care capabilities

5. Integration of formal and informal supports

MLTSS contractors may need direction and assistance in incorporating person-centeredness into practice.  How will you:
	How will you:
	Notes

	1. Define and communicate the key elements and values of person-centeredness for your state? (e.g., the IoM program elements are listed above.)
What are the key elements in your program? Are your values articulated in your program goals? (see Worksheet 2.3)
	

	2. How will you hold contractors accountable for incorporating a person-centered approach? (e.g., will person-centered training be required for service coordinators or others; who will deliver training; how will contract language describe the required elements of person-centeredness, how will compliance be measured or monitored, etc.?)
	

	3. Will you provide technical assistance to contractors? Moving toward person-centeredness often involves culture change or transformation. It may require changes in organization practices, physical environments, roles and relationships at all levels, and even new workforce models.  What role will you play in helping contractors make that transformation?
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