State Goals

The first step in developing your MLTSS program is establishing clear goals.  Think about:  what problems you are trying to address?   Describe your goals in each of the following areas. Consider how you will articulate your goals to staff, members and other stakeholders.

1. Improved LTSS service delivery 

2. Improved quality of LTSS 
3. Improved efficiency/cost of LTSS
4. Other: (e.g., improved access to LTSS)
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