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Eligibility and Enrollment - ACA
requirement recap

States must establish a system where individuals
applying for coverage will be screened for all subsidy
programs. If an individual applying through an Exchange
IS eligible for Medicaid or CHIP, that individual should be
enrolled. 1413(a)

Consumers can submit applications for subsidy
programs: online, by mail, by telephone or in person.
1413(b)(1)(A)
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Eligibility and Enrollment - ACA
requirement recap

A single streamlined form will be developed and must be used for all
subsidy programs. 14213(b)(1)(A)

Applicants shall be notified of their eligibility and will not be required
to provide any additional information or paperwork unless there is an
Inconsistency. 1413(b)(2)

Household composition is determined by the tax filing unit
1413(b)(2)

Household income is calculated by using Modified Adjusted Gross
Income. 1401(d)(2)



Current Systems
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Massachusetts — Current Systems

MassHealth (Medicaid) and Health Connector (Exchange) .
* MassHealth Medicaid systems provides eligibility and enrollment for Medicaid, CHIP, HSN,
Basic Health.
* In 2006 — Massachusetts Connector (HIX) was established
o State’s Medicaid system provides eligibility and enrollment services for the Connector as well.
* since 2006, 401,000 previously uninsured Massachusetts residents have obtained health
insurance through the Connector. 98.1 percent of Massachusetts residents are insured.

* As a state with an operational exchange, Massachusetts is participating in the
‘Early Innovator’ program as the lead state for a six state New England state collaborative.
MA EOHHS wide Intake, Eligibility and Referral (IE&R)

* Online tool for screening, intake and application for various EOHHS programs like Food
Assistance, Health Assistance, Free and Reduced Price School Meals Program or other public

benefits.

My Account Page
» Basic self service tools for existing members of programs like MassHealth, Commonwealth
Care, Health Safety Net, Children’s Medical Security Plan, Healthy Start, SNAP/Food Stamps,
TAFDC, or EAEDC benefits.
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Health Insurance for Ma chusetts Residents Find Insurance Health Care Reform About Us

E-Pay - En Espafiol - Help - Contact Us | EEIEEEEEENNEN |0
CO HealthConnector

P L X !
Yopng Adults Employees

O Get S5t

Individuals
& Families

Do you buy health insurance on your own? You have until August 15 to purchase or change coverage.

Connec‘t ‘to good hea]th Massachusetts| Glad to be insured Plans from top Mass insurers!
) ) ) I was young, healthy. | always
Cur online Commonwealth Choice marketplace is the only place where thought that | was invincible. It never ]
you can compare plans from the state's major insurers. We're an even crossed my mind that [ could {P NETWORK HEALTH
independent state agency. so you can shop with confidence. getfurt.. g
) —Andrew Herlihy of Malden
Our Commonwealth Care program offers low-or-no-cost health insurance Hear Andrew's story and more

for people who qualify. It provides comprehensive benefits and a choice of

health plans. For Commonwealth Care Members Only

Find the plan that's right for you and enroll today!

If you've been accepted for this subsidized health plan:
— Log in to your account

— Register to get online access to your account
— (et instructions for creating your account

— (et help with questions

The Health Connector is an independent state agency that helps Massachusetts residents find health care coverage. Read more about us.
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f;i}y Individual & Family Health Insurance

Need insurance? Let's get started.

We'll help you compare options from the major insurers in
Massachusetts. See if you might qualify for a low-or-no-cost plan.

The Health Connector offers plans from:

2@ Healthiler Fidn CELTICARE

Exemptions from the Mandate

Think you can't afford health insurance? Learn if you
might be exempt from the Health Care Reform law's
penalties.

Mare on exemptions

New Limits on Buying a Health Plan

Don't quality for employer or government health
benefits? Mow is the time to buy a plan under the

state’s new open enroliment rules. Act by August 15,

2011.
Limited Open Enrallment Fact Sheet (PDF)

w=la o
llon ke Harvard Filgrim e ¢ ' Neighbarhoed
fl mmunity pdizint HNE o

Did Your Employer Send You?

Use your Employer ID to shop for a plan. Get tax-free
savings on health insurance.

Go to the "Employees” area

Self Employed?

Refer to your most recent Federal 1040 Schedule C if
you're trying to qualify for a low-or-no-cost
Commonwealth Care plan.

Contact us

Health Care Reform

© Start Now

{P NETWORK HEALTH TUFTS £ Health Plan

Important Dates

For coverage
on: Apply & pay by:
Sept. 1, 2011 August 24, 2011

* Frequently asked questions

Real Customers

B A=y ¥ Ada May and
Donald Roberts of
Salem, MA

Read their story
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C:) HealthConnector

Health Connector

ogin - E-Pay

Health Insurance for Massachusetts Residents

Find Insurance

Enter some basic information about yourself to start shopping for health insurance.

Health Care Reform

Overview

About Us
Find a Flan FAQ

Print thiz page

"\ Verisign
Trusted

Your Information

Residential ZIP Code *

Type of Coverage *

Your Date of Birth *

Coverage to Begin *

01545

@ Self only
Self + spouse
2 Self + dependent child/children

H Family {self, spouse + dependent child/children)

01/01/1970

{month / day / year)

O September 1, 2011

Health insurance rates depend on when you want coverage to start, where you
live, your age, and the number of people you want to insure.
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Health Connector
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é) HealthConnector

Health Insurance for Massachusetts Residents Find Insurance

Health Care Reform

Owerview Find a Plan FAQ

Choose the type of plans that will meet your needs.

Bronze Silver

Lower monthly cost Monthly cost can run higher

than Bronze

Highest monthly cost

Higher costs when you receive
medical senvices

Lowest costs when you receive
Lower costs when you receive medical senices

medical services compared to

Bronze
o5 Yy, 255 Ty gff= iy,
4 ) ¢ 3 ¢t Yy
{ ']!"‘ £y gD
NS/ Y\~ )3 A
‘-"'"iv &’ t"t-—{_ \5.':'&"

Who chooses Bronze plans?

& See Bronze Plans

Who chooses Silver plans?

© See Silver Plans

or

© View all plans

Who chooses Gold plans?

© See Gold Plans
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Health Insurance for Massachusetts Residents Find Insurance Health Care Reform About Us

C:) HealthConnector

Owverview Find a Plan FAQ
BROWSE PLANS: 3 benefits packages (What's a benefits package?) ? [18 plans] Frints page

Sort plans by |Benefits Package v

You've
Show Plans. Then choose up to 3 to compare. Click Continue at bottom.
Selected: P 7
Benefits Package
Bronze & . .
L sitver $ Annualout LY e a
[ Gold Annual of Pocket Doctor Emergency Hospital

Monthly Cost Deductible Max. Visit Generic Rx Room Stay

——— STANDARD BENEFITS FOR ALL BRONZE LOW PLANS ————
Bronze Low Benefits Package

Narrow Your = = as low as S — 7 annual annual annual annual
Pl by- & plans available $252 sz.ggunggu.; 55-501”0'30%”0”4 deductible, ~deductible, ~deductible, deductible,
ans by- , e ) thenS25  then$15  then 100  then 20% co
B Show Plans | About Bronze Low el el copay copay copay -insurance
Monthly Cost = —— STANDARD BENEFITS FOR ALL BRONZE MEDIUM PLANS ——,
Less than $300 2 ErT:::aT;gléllg Benefits Package aslowas g5 000 find ) 5,000 (ind.) annual annual
$301 - 5400 112 p $274 54,000 510,000 S30copay Si0copay ool deducibe
Greater than 5400 (2 B Show Plans | About Bronze Medium ) {fam.} copay copay
- ——— STANDARD BENEFITS FOR ALL BRONZE HIGH PLANS ————
Annual Deductible Bronze ngh Benefits PaCKage e 55,000 (ind annual
5 i - B, ind.} =
$250 - 5500 (2 & plans available $2ﬁ4 SEUEU"((f'gfnf 510,000 525 copay =~ $15copay = $150 copay tl?:r?%?‘l’:lec;u
. \ : 3 ) | g
$2,000 - 54,000 (12 H Hide Plans | About Bronze High (fam.} —insurance

- . o HNeighborhood
rance rrier h ey
Insurance Carrier D L

Blue Cross Blue Shield
of Massachusefts (2

Fallon Community []
Health Plan (g

Harvard Pilgrim Health
Care 2 ]

Meighborhood Health

Plan (2 ] TUFTS i Health Plan 538476
Tufts Health Plan 2

$263.92

$336.00

$382.00

£ L ]
‘Community
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é) HealthConnector

Health Insurance for Massachusetts Residents

Find Insurance

Health Care Reform

About Us

Compare plan details then choose a plan to enroll in or go back to view others.

Owerview Find a Plan FAG

Print thiz page

Insurance Carrier

Neighbeorhood Health Plan

2 NCQA Rating

Benefits Package

© Choose Plan

7 HNeighbarhood
Mgl
S

i dr e
R

4 out of 4 stars

View insurer's report card

Bronze High

About Bronze High

About Benefits Package

Lowest annual
deductible in Bronze

Mo deductible for visits
to your doctor.

Has co-insurance.
Example: A lab test
costs $100. Bronze
High has 35% co-
insurance. You will pay
$35 and the insurer will

© Choose Plan

Lzl

Blue Cross Blue Shield of
Massachusetts

< v o dr
W

4 out of 4 stars

View insurer's report card

Bronze High

About Bronze High

* Lowest annual
deductible in Bronze

Mo deductible for visits
to your doctor.

Has co-insurance.
Example: A lab test
costs $100. Bronze
High has 35% co-
insurance. You will pay
$35 and the insurer will

© Choose Plan

Harvard Pilgrian
HealthCare

Harvard Pilgrim Health Care

r rir

W

4 out of 4 stars

View insurer's report card

Bronze High

About Bronze High

* Lowest annual
deductible in Bronze

Mo deductible for visits
to your doctor.

Has co-insurance.
Example: A lab test
costs $100. Bronze
High has 35% co-
insurance. You will pay
335 and the insurer will
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EOHHS Virtual Gateway

Executive Office of Health and Human Services (EOHHS)
Virtual Gateway Self Service

e

Welcome to the Virtual Gateway!

Screening : To see if you may be eligible for Food
Assistance, Health Assistance, Free and Reduced Price
School Meals Program or other public benefits, click on
Screening. Its easy and anonymous. For a detailed list
of benefits, visit our Catalog of Services

= Apply for Benefits : To apply for Food Assistance

(SNAP, formerly the Food Stamps Program) or the Free
and Reduced Price School Meals Program (SNP), click
on Apply. For more information regarding these food
assistance programs, visitthe Self Service Options for
IMassachusetts Residents.

» My Account Page : To get information about your Food,

Cash, or Health Assistance Benefits online, click on Ly
Account Page. If you are the head of your family's
household, you can use My Account Page to quickly see
information about your MassHealth, Commonwealth
Care, Health Safety Net, Children’s Medical Security
Plan, Healthy Start, SNAP/Food Stamps, TAFDC, or
EAEDC benefits. For more detailed information and
instructions, see the My Account Page Overview.

Apgly for the Supplemsentsl Chedk the ststus of your

Nutrition Assistanos Heslth,

Cash
=rly the Assistanos ts

If you have
and want to fi

nish, or want to
view 8 comple
spplics

online

Access Provider Login

© 2010 Commonwealth of Massachusetts

About Virtual Gateway



Current: Intake, Eligibility and Referral (IE&R

Virtual Gateway Mass. /ot ,x_n _.

Mass.Gov Home Help

H Welcome to the Online Application for Services

User: Pradeep Mishra

Location: ECHHS You have chosen to apply online for cne or more of the services offered through this website. Click
Cancel Application on the appropriate link for information about a specific type of senvice.

Please selectthe services for which the househaold is applying and click on the "Save and Continue
button:

[T Health Insurance and Health Assistance Programs

lMassHealth

Healthy Start

Children’'s Medical Security Plan{CM3F)

lMassHealth far Seniors and People Needing Long-Term-Care Services at home
Commoanwealth Care

Health Safety Met

- Supplemental Mutrition Assistance Program/SMAP (formerly Food Stamp Program)

.

Women, Infant. and Children (WIC) Services

T Free and Reduced Price School Meals Program

» 3chool Breakfast andior S3chool Lunch

[T Coemmunity Services and Leng-term Support

Home care services for elders (or seniors!

Wocational rehahbilitation services

Senvices for individuals wha are legally blind

Senices for children with developmental disabilities

Senices for adults with intellectual disabilities (including mental retardation)

Assistive Technology Fund for the Deaf and Hard of Hearing

Case Management and Social Services for the Deaf and Hard of Hearing

Senices for adults with a mental health condition

Services for children with a mental health condition. including sericus emaotional

disturbance

= Services forveterans seeking inpatient, cutpatient, or demiciliary care (Chelsea
Soldiers' Home?

# Senices forveterans seeking inpatient. cutpatient. or domiciliary care (Holvoke

Soldiers’ Home!

Home I Save and Continue



Current: Intake, Eligibility and Referral

Virtual Gateway

User: Pradeep Mishra
Location: EOHHS

Cancel Application

B 2010 Commonwealth of Massachusetts

Mass.Gov Home

Community Services and Long-term Support - Preliminary Information

MaSS..-‘/;-‘m P

-

Help

Flease tell us about the individual{s) interested in Community Services and Long-term Support. The

infarmation you enter into the preliminary information process is not kept by anyone.

First Mame:* Middle Mame: Last Mame:

Suffix

[

Gender?®

| |
I jv

Does this person reside in MA?*

Date of birth:* 1]

|5 this person a US Citizen or legal immigrant?*

=
=

[ =l

o

What Soldiers”Home location is this person interested in%* |

=

ufthis person meets any of the following criteria, please check the corresponding box (check all

hat apply):

Deaf hard of hearing or late deafened?y

Legally blind?r

IMental retardation that has manifested before the age of 18%»

Related developmental disability?e

Cther disability?»

Serious emational disturbances?e

IMentalillness?r

[Traumatic brain injury?e

MNeeds assistance seeking or maintaining employment?e

Meeds assistance to live and work in the community?e

Meeds assistance in the home?r

Alzheimers Disease?r

Veteran with an honaorahble discharge?»

|5 there anyone else in the household who is interested in Community Services

and Long-term Support?

e e e e e e e e

Mo =

Cancel and Go Back I

Save and Continue

Release 5.1 Help Site Folicies

Contact Us

Site Map

(IE&R)



Current: My Account Page

Executive Office of Health and Human Services (EOHHS)

Virtual Gateway Self Service

Welcome to My Account Page!

e My Account Page lets the head of household {the
individual who signed the application for benefits) see
information about health, food, or cash assistance

benefits the household currently receives. Head of Login to My Account  Already a user? Click here

Household Page to login through the Virtual ~ Lagin I
Gateway.
w= Did you know that MassHealth, Commonwealth Care, ¥
and Health Safety Net heads of household can change Forgot Password?
certain information about their household online? Using
the Change Form feature of My Account Page, they can User Self Registration  New user? Register here. Register I

update the address, phone number, homeless status,
pregnancy status, and race/ethnicity information of their

household without having to call a MassHealth office! Back To MainPage | Note: Only the Head of Household can
For more information, see Viewing Health Assistance g register and view benefit infarmation.

Benefit Information.

@ Ifyou need help using My Account Page, visit the My
Account Page Frequently Asked Questions.

® 2010 Commonwealth of Massachusetts Release 1.2 Accessibility Contact Us About Virtual Gatevvay



Virtual Gateway

Current: My Account Page

Welcome to My Account Page

User:Pradeep Mishra

Mass.Gov Home

Mass.ﬁmf_/-,:\r —
Help

September 2, 2011
Organization:EOHHS

Wy Account Page (MAP) should be used to supportthe member application process. Infermation provided by this system will MOT be accepted as proof of eligibility for claims purposes. Priorto providing services and submitting a claim, you must continue

to verify current eligibility through the Recipient Eligibility Verification System (REVE)

You are viewing TESTONE CC's Health Insurance Information

Change Form

If you would like to change any of the following information; Homelessness, Residential Address, Mailing Address, Phone Mumber, Pregnancy, Ethnicity, and Race, please click here to access the Change Form.

Member Information

Individual:
Residential
Address:

TESTONE CC
33 KENNEDYRESD CR
E.LONGMEADOW, MA 01028

Phone Number:
Mailing Address:

32 MAILADDR DR 21
BOSTON, MA 02109

Household Information

Head of Household:

TESTONE CC

Household Address:

33 KENMEDYRESD DR
E.LOMNGMEADOW, MA 01028

Mailing Address

32 MAILADDR DR 21
BOSTOM, MA 02109

Phone Number: Next Review Date on or after: 10/02/2011
Assigned MEC: SPRIMNGFIELD OFFICE Determination Date: 09/02/2011 Last Application Received Date: 032212011
Household Member Benefit Information
Who Gender Date of Birth SSN Benefit Family Group FPLS Status Benefit Start Beneft Notes
TESTONE CC IMale 01/01/1970 HO-KH-0210 Limited 1322 Open 10/15/2010
[TESTONE CC Iale 01/011970 JOCEH-0210 COMMONWEALTH Care Fending 06/28/2008
HNext Steps
Who What to do Due Date
TESTONE CC Send proof of Income to SPRINGFIELD OFFICE 1110172011
Eligibility Notices
Who Notice Date Sent
Househaold REQUEST FOR INFORMATIOMN - View Motice 09/02/2011
Documents
Date
‘E nvelope Category Who Document Category Document Type Status Received j

F’i’i’ili’ilé Internet

va v | ®o0w - 4
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Health Insurance Exchange
Current Systems
Integrated Eligibility & HIX

MA Virtu
(EOHHS wic

¢ iteway IE&R

‘ogram Screening)

V «‘ealth Connector
Current . ..ith Insurance Exchange)

.

My Account Page
Service Medicaid & SNAP)

*Business Process |
Management

State Eligibility Systems

s
=)
= H I
d1°88 & > .
=4 £ 2 E. 3 *RulesEngine
© b | |
w
o3 Medicaid/
0 *MDM Private / Subsidized
S E Eligibility
utne :_§ _
O e Integrated Eligibility Domain
Droo
@
£
=
B= TIT = ( )
B g b Federal Hub

v

.
de Porta !

A 4

@

Medicaid/CHIP System
\, >

i3 =———
BEACON

) SNAP/TANF System

~

* Reusable components developed by HIX
KExternal Data HUbj

State Claims /Enrollment
Qase Management Systems

19



Integrated Eligibility Systems

e Pubtic rduug Portat \lllLEgldLCU} N
Insurance Ex (::- el Gatewa
EOHHS Progra
\ : J
s ftermat AppllLdLlUllb ~

[ HIX Admin ][
\_

Business Activity ] [ Case
Monitor

] [ Claims ]
Management Processing y

HIX
Middlewa

Integrated Eligibility Domain

Business
Process
Manageme

Business
Rules
Engine

Medicai
d/CHIP

Enterprlse Shared Services
Manageme

Manageme
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/Massachusetts’ approach

Health Insurance Exchange

e Reuse current exchange components to deliver an ACA compliant exchange
as part of the Innovator Grant. Deliver reusable components for other
states.

e In doing so, maximize real time eligibility and enrollment for each of the
three streams

« Non-subsidized health insurance
» Subsidized health insurance
» Medicaid population

Eligibility System Related Work

e Modernize current eligibility system (MA-21) to handle ACA requirements
(90/10)

e Leverage current systems and business process to deliver an integrated
reusable platform for healthcare and other EOHHS programs.



Massachusetts — Current Coverage Options

400%

300%

FPL

200%

100%
MassHealth Standard
Population
Children Children Parents Preg. BOCTP HIV+  Childless Childless Indiv.  Small IFrFA. IR Indiv Disabled  Mon-  Mon-
) Warnen Adults  Adults Unempl.  Biz Adults &  gual gual
1 1-18 Comp  Empl. 3y Bar GF Inelig Children  aliens  Aliens

MH LTu far

MazsHealth Children
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Opportunity to simplify Options

Transition offers the opportunity for dramatic simplification benefiting consumers
and the Commonwealth.

From: To:
MassHealth Standard
MassHealth Basic ?

MassHealth Essential
Family Assistance (CHIP)
Medical Security Plan
Insurance Partnership
Commonwealth Care
Commonwealth Care Bridge
Commonwealth Choice

Health Safety Net 55



Massachusetts

Best Practices, Lessons, Challenges

e Leverage of independent organizations like NESCSO and the
University of Massachusetts as a convener within and across states
is very helpful.

e Timelines for development of IT infrastructure are quite aggressive
and in some cases are in advance of key policy decisions at State and
Federal level.

e (Collaborative development takes additional upfront time.

e Notion of HIX as an appliance or as a shared service has a lot of
potential.



