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Eligibility and Enrollment - ACA 

requirement recap 

 States must establish a system where individuals 

applying for coverage will be screened for all subsidy 

programs. If an individual applying through an Exchange 

is eligible for Medicaid or CHIP, that individual should be 

enrolled.  1413(a) 

 Consumers can submit applications for subsidy 

programs: online, by mail, by telephone or in person.  

1413(b)(1)(A) 



Eligibility and Enrollment - ACA 

requirement recap 

 A single streamlined form will be developed and must be used for all 

subsidy programs.  14213(b)(1)(A) 

 Applicants shall be notified of their eligibility and will not be required 

to provide any additional information or paperwork unless there is an 

inconsistency.  1413(b)(2) 

 Household composition is determined by the tax filing unit  

1413(b)(2) 

 Household income is calculated by using Modified Adjusted Gross 

Income.  1401(d)(2) 



Current Systems 



Massachusetts – Current Systems 

 MassHealth (Medicaid) and Health Connector (Exchange) .  

 MassHealth Medicaid systems provides eligibility and enrollment for Medicaid, CHIP, HSN, 

Basic Health.  

 In 2006 – Massachusetts Connector (HIX) was established 

 State’s Medicaid system provides eligibility and enrollment services for the Connector as well. 

 since 2006, 401,000 previously uninsured Massachusetts residents have obtained health 

insurance through the Connector. 98.1 percent of Massachusetts residents are insured.  

 As a state with an operational exchange, Massachusetts is participating in the 

‘Early  Innovator’ program as the lead state for a six state New England state collaborative. 

 MA EOHHS wide Intake, Eligibility and Referral (IE&R) 

 Online tool for screening, intake and application for various EOHHS programs like Food 

Assistance, Health Assistance, Free and Reduced Price School Meals Program or other public 

benefits. 

 My Account Page 

 Basic self service tools for existing members of programs like  MassHealth, Commonwealth 

Care, Health Safety Net, Children’s Medical Security Plan, Healthy Start, SNAP/Food Stamps, 

TAFDC, or EAEDC benefits. 

 



Health Connector 
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Health Connector 
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Health Connector 



Health Connector 



Health Connector 



Health Connector 



EOHHS Virtual Gateway 



Current: Intake, Eligibility and Referral (IE&R)  



Current: Intake, Eligibility and Referral (IE&R)  



Current: My Account Page 



Current: My Account Page 



Target Systems 



Health Insurance Exchange 

Current Systems 

Integrated Eligibility & HIX 



Integrated Eligibility Systems  
 
 

Public Facing Portal (Integrated)    
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Massachusetts’ approach 
 Health Insurance Exchange 

 Reuse current exchange components to deliver an ACA compliant exchange 
as part of the Innovator Grant. Deliver reusable components for other 
states. 

 In doing so, maximize real time eligibility and enrollment for each of the 
three streams   

 Non-subsidized health insurance 

 Subsidized health insurance 

 Medicaid population 

 Eligibility System Related Work 

 Modernize current eligibility system (MA-21) to handle ACA requirements 
(90/10) 

 Leverage current systems and business process to deliver an integrated 
reusable platform for healthcare and other EOHHS programs. 

 



Massachusetts – Current Coverage Options 
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 Opportunity to simplify Options 
Transition offers the opportunity for dramatic simplification benefiting consumers 

and the Commonwealth. 

Health Safety Net 

From: 

 MassHealth Standard 

 MassHealth Basic 

 MassHealth Essential 

 Family Assistance (CHIP) 

 Medical Security Plan 

 Insurance Partnership 

 Commonwealth Care 

 Commonwealth Care Bridge 

 Commonwealth Choice 

To: 

? 



Massachusetts 
 Best Practices, Lessons, Challenges 

 Leverage of independent organizations like NESCSO and the 
University of Massachusetts as a convener within and across states 
is very helpful. 

 Timelines for development of IT infrastructure are quite aggressive 
and in some cases are in advance of key policy decisions at State and 
Federal level.  

 Collaborative development takes additional upfront time.  

 Notion of HIX as an appliance or as a shared service has a lot of 
potential. 

 


