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DEPARTMENT OF HEALTH & HUMAN SERVICES 

Centers for Medicare & Medicaid Services 

7500 Security Boulevard, Mail Stop S2-01-16 

Baltimore, MD  21244-1850 

Children and Adults Health Programs Group 

March 14, 2024 

Jay Ludlam 

Deputy Secretary of N.C. Medicaid 

Division of Health Benefits 

1950 Mail Service Center 

1985 Umstead Drive 

Raleigh, NC  27699 

Dear Deputy Secretary Ludlam: 

Your title XXI Children’s Health Insurance Program (CHIP) State Plan Amendment (SPA) 

number NC-23-0017, submitted on June 22, 2023, with additional information provided on 

March 14, 2024 has been approved.  This SPA has an effective date of July 1, 2023. 

Through this SPA, the state creates two, time-limited Health Services Initiatives (HSIs).  The 

first HSI is a statewide Breastfeeding Hotline that will provide accessible, consistent 

breastfeeding support and messaging, and facilitate referrals to local resources for families in the 

first year of an infant’s life.  The second is a Substance Use Disorder and Parenting Intervention 

HSI that will support existing programs for families struggling with addiction by providing 

additional training for staff and hiring a mental health consultant focused on early childhood with 

expertise in attachment and child development.  Additionally, through this SPA, the state extends 

the operation of its existing Reach Out and Read HSI through June 2024.  

The HSI approvals are based on section 2105(a)(l)(D)(ii) of the Social Security Act (the Act) and 

42 CFR §§ 457.10 and 457.618, which authorize use of title XXI administrative funding for HSIs 

that improve the health of children, including targeted low-income children and other low-

income children.  Consistent with section 2105(c)(6)(B) of the Act and 42 CFR § 457.626, title 

XXI funds used to support an HSI cannot supplant Medicaid or other sources of federal funding. 

The state’s total title XXI administrative expenditures may not exceed 10 percent of its total 

annual title XXI computable expenditures.  

The state shall ensure that the available title XXI administrative funding is sufficient to continue 

the proper administration of the CHIP program.  If such funds become less than sufficient, the 

state agrees to redirect title XXI funds from the support of this HSI to the administration of the 

CHIP state plan.  The state shall report annually to CMS the expenditures funded by the HSI for 

each federal fiscal year. 
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Your Project Officer is Joshua Bougie.  He is available to answer your questions concerning this 

amendment and other CHIP-related matters.  His contact information is as follows: 

Centers for Medicare & Medicaid Services 

Center for Medicaid and CHIP Services 

7500 Security Boulevard, Mail Stop S2-01-16 

Baltimore, MD  21244-1850 

Telephone: (410) 786-8117 

E-mail: joshua.bougie@cms.hhs.gov

If you have additional questions, please contact Meg Barry, Director, Division of State Coverage 

Programs, at (443) 934-2064.  We look forward to continuing to work with you and your staff.    

Sincerely, 

Sarah deLone 

Director  

/Signed by Sarah deLone/
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TEMPLATE FOR CHILD HEALTH PLAN UNDER TITLE XXI OF THE SOCIAL SECURITY ACT 
CHILDREN’S HEALTH INSURANCE PROGRAM 

 
(Required under 4901 of the Balanced Budget Act of 1997 (New section 2101(b))) 

 
 

State/Territory: North Carolina  
(Name of State/Territory) 

 
 

As a condition for receipt of Federal funds under Title XXI of the Social Security Act, (42 CFR, 
457.40(b)) (Signature of Governor, 
or designee, of State/Territory, Date Signed) 

 
submits the following Child Health Plan for the Children’s Health Insurance Program and hereby agrees 
to administer the program in accordance with the provisions of the approved Child Health Plan, the 
requirements of Title XXI and XIX of the Act (as appropriate) and all applicable Federal regulations and 
other official issuances of the Department. 

 
The following State officials are responsible for program administration and financial oversight (42 CFR 
457.40(c)): 

 
Name: Kody Kinsley Position/Title: Secretary, NC DHHS 
Name: Jay Ludlam_ Position/Title: Deputy Secretary for Division of Health 

Benefits 
Name: Melanie Bush_ Position/Title: MPAff, Deputy Medicaid Director  

 

Disclosure Statement This information is being collected to pursuant to 42 U.S.C. 1397aa, which 
requires states to submit a State Child Health Plan in order to receive federal funding. This mandatory 
information collection will be used to demonstrate compliance with all requirements of title XXI of the 
Act and implementing regulations at 42 CFR part 457. According to the Paperwork Reduction Act of 
1995, no persons are required to respond to a collection of information unless it displays a valid Office 
of Management and Budget (OMB) control number. The valid OMB control number for this 
information collection is 0938-1148 (CMS-10398 #34). Public burden for all of the collection of 
information requirements under this control number is estimated to average 80 hours per response, 
including the time to review instructions, search existing data resources, gather the data needed, and 
complete and review the information collection. Send comments regarding this burden estimate or any 
other aspect of this collection of information, including suggestions for reducing this burden, to CMS, 
7500 Security Boulevard, Attn: Paperwork Reduction Act Reports Clearance Officer, Mail Stop C4-26- 
05, Baltimore, Maryland 21244-1850. 
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Introduction: Section 4901 of the Balanced Budget Act of 1997 (BBA), public law 1005-33 amended 
the Social Security Act (the Act) by adding a new title XXI, the Children’s Health Insurance Program 
(CHIP). In February 2009, the Children’s Health Insurance Program Reauthorization Act (CHIPRA) 
renewed the program. The Patient Protection and Affordable Care Act, as amended by the Health Care 
and Education Reconciliation Act of 2010, further modified the program. The HEALTHY KIDS Act 
and The Bipartisan Budget Act of 2018 together resulted in an extension of funding for CHIP through 
federal fiscal year 2027. 

 
This template outlines the information that must be included in the state plans and the State plan 
amendments (SPAs). It reflects the regulatory requirements at 42 CFR Part 457 as well as the previously 
approved SPA templates that accompanied guidance issued to States through State Health Official 
(SHO) letters. Where applicable, we indicate the SHO number and the date it was issued for your 
reference. The CHIP SPA template includes the following changes: 
• Combined the instruction document with the CHIP SPA template to have a single document. Any 

modifications to previous instructions are for clarification only and do not reflect new policy 
guidance. 

• Incorporated the previously issued guidance and templates (see the Key following the template for 
information on the newly added templates), including: 
• Prenatal care and associated health care services (SHO #02-004, issued November 12, 2002) 
• Coverage of pregnant women (CHIPRA #2, SHO # 09-006, issued May 11, 2009) 
• Tribal consultation requirements (ARRA #2, CHIPRA #3, issued May 28, 2009) 
• Dental and supplemental dental benefits (CHIPRA # 7, SHO # #09-012, issued October 7, 2009) 
• Premium assistance (CHIPRA # 13, SHO # 10-002, issued February 2, 2010) 
• Express lane eligibility (CHIPRA # 14, SHO # 10-003, issued February 4, 2010) 
• Lawfully Residing requirements (CHIPRA # 17, SHO # 10-006, issued July 1, 2010) 

• Moved sections 2.2 and 2.3 into section 5 to eliminate redundancies between sections 2 and 5. 
• Removed crowd-out language that had been added by the August 17 letter that later was repealed. 
• Added new provisions related to delivery methods, including managed care, to section 3 (81 FR 

27498, issued May 6, 2016) 

States are not required to resubmit existing State plans using this current updated template. However, 
States must use this updated template when submitting a new State Plan Amendment. 

 
Federal Requirements for Submission and Review of a Proposed SPA. (42 CFR Part 457 Subpart 
A) In order to be eligible for payment under this statute, each State must submit a Title XXI plan for 
approval by the Secretary that details how the State intends to use the funds and fulfill other 
requirements under the law and regulations at 42 CFR Part 457. A SPA is approved in 90 days unless 
the Secretary notifies the State in writing that the plan is disapproved or that specified additional 
information is needed. Unlike Medicaid SPAs, there is only one 90 day review period, or clock for CHIP 
SPAs, that may be stopped by a request for additional information and restarted after a complete 
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response is received. More information on the SPA review process is found at 42 CFR 457 Subpart A. 
 

When submitting a State plan amendment, states should redline the changes that are being made to the 
existing State plan and provide a “clean” copy including changes that are being made to the existing 
state plan. 

 
The template includes the following sections: 

1. General Description and Purpose of the Children’s Health Insurance Plans and the 
Requirements- This section should describe how the State has designed their program. It also is 
the place in the template that a State updates to insert a short description and the proposed 
effective date of the SPA, and the proposed implementation date(s) if different from the effective 
date. (Section 2101); (42 CFR, 457.70) 

2. General Background and Description of State Approach to Child Health Coverage and 
Coordination- This section should provide general information related to the special 
characteristics of each state’s program. The information should include the extent and manner to 
which children in the State currently have creditable health coverage, current State efforts to 
provide or obtain creditable health coverage for uninsured children and how the plan is designed 
to be coordinated with current health insurance, public health efforts, or other enrollment 
initiatives. This information provides a health insurance baseline in terms of the status of the 
children in a given State and the State programs currently in place. (Section 2103); (42 CFR 
457.410(A)) 

3. Methods of Delivery and Utilization Controls- This section requires the State to specify its 
proposed method of delivery. If the State proposes to use managed care, the State must describe 
and attest to certain requirements of a managed care delivery system, including contracting 
standards; enrollee enrollment processes; enrollee notification and grievance processes; and 
plans for enrolling providers, among others. (Section 2103); (42 CFR Part 457. Subpart L) 

4. Eligibility Standards and Methodology- The plan must include a description of the standards 
used to determine the eligibility of targeted low-income children for child health assistance under 
the plan. This section includes a list of potential eligibility standards the State can check off and 
provide a short description of how those standards will be applied. All eligibility standards must 
be consistent with the provisions of Title XXI and may not discriminate on the basis of 
diagnosis. In addition, if the standards vary within the state, the State should describe how they 
will be applied and under what circumstances they will be applied. In addition, this section 
provides information on income eligibility for Medicaid expansion programs (which are exempt 
from Section 4 of the State plan template) if applicable. (Section 2102(b)); (42 CFR 457.305 and 
457.320) 

5. Outreach- This section is designed for the State to fully explain its outreach activities. Outreach 
is defined in law as outreach to families of children likely to be eligible for child health 
assistance under the plan or under other public or private health coverage programs. The purpose 
is to inform these families of the availability of, and to assist them in enrolling their children in, 
such a program. (Section 2102(c)(1)); (42 CFR 457.90) 

6. Coverage Requirements for Children’s Health Insurance- Regarding the required scope of 
health insurance coverage in a State plan, the child health assistance provided must consist of 
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any of the four types of coverage outlined in Section 2103(a) (specifically, benchmark coverage; 
benchmark-equivalent coverage; existing comprehensive state-based coverage; and/or Secretary- 
approved coverage). In this section States identify the scope of coverage and benefits offered 
under the plan including the categories under which that coverage is offered. The amount, scope, 
and duration of each offered service should be fully explained, as well as any corresponding 
limitations or exclusions. (Section 2103); (42 CFR 457.410(A)) 

7. Quality and Appropriateness of Care- This section includes a description of the methods 
(including monitoring) to be used to assure the quality and appropriateness of care and to assure 
access to covered services. A variety of methods are available for State’s use in monitoring and 
evaluating the quality and appropriateness of care in its child health assistance program. The 
section lists some of the methods which states may consider using. In addition to methods, there 
are a variety of tools available for State adaptation and use with this program. The section lists 
some of these tools. States also have the option to choose who will conduct these activities. As 
an alternative to using staff of the State agency administering the program, states have the option 
to contract out with other organizations for this quality of care function. (Section 2107); (42 CFR 
457.495) 

8. Cost Sharing and Payment- This section addresses the requirement of a State child health plan 
to include a description of its proposed cost sharing for enrollees. Cost sharing is the amount (if 
any) of premiums, deductibles, coinsurance and other cost sharing imposed. The cost-sharing 
requirements provide protection for lower income children, ban cost sharing for preventive 
services, address the limitations on premiums and cost-sharing and address the treatment of pre- 
existing medical conditions. (Section 2103(e)); (42 CFR 457, Subpart E) 

9. Strategic Objectives and Performance Goals and Plan Administration- The section 
addresses the strategic objectives, the performance goals, and the performance measures the 
State has established for providing child health assistance to targeted low income children under 
the plan for maximizing health benefits coverage for other low income children and children 
generally in the state. (Section 2107); (42 CFR 457.710) 

10. Annual Reports and Evaluations- Section 2108(a) requires the State to assess the operation of 
the Children’s Health Insurance Program plan and submit to the Secretary an annual report 
which includes the progress made in reducing the number of uninsured low income children. The 
report is due by January 1, following the end of the Federal fiscal year and should cover that 
Federal Fiscal Year. In this section, states are asked to assure that they will comply with these 
requirements, indicated by checking the box. (Section 2108); (42 CFR 457.750) 

11. Program Integrity- In this section, the State assures that services are provided in an effective 
and efficient manner through free and open competition or through basing rates on other public 
and private rates that are actuarially sound. (Sections 2101(a) and 2107(e); (42 CFR 457, subpart 
I) 

12. Applicant and Enrollee Protections- This section addresses the review process for eligibility 
and enrollment matters, health services matters (i.e., grievances), and for states that use premium 
assistance a description of how it will assure that applicants and enrollees are given the 
opportunity at initial enrollment and at each redetermination of eligibility to obtain health 
benefits coverage other than through that group health plan. (Section 2101(a)); (42 CFR 
457.1120) 
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Program Options. As mentioned above, the law allows States to expand coverage for children through 
a separate child health insurance program, through a Medicaid expansion program, or through a 
combination of these programs. These options are described further below: 
• Option to Create a Separate Program- States may elect to establish a separate child health 

program that are in compliance with title XXI and applicable rules. These states must 
establish enrollment systems that are coordinated with Medicaid and other sources of health 
coverage for children and also must screen children during the application process to 
determine if they are eligible for Medicaid and, if they are, enroll these children promptly in 
Medicaid. 

• Option to Expand Medicaid- States may elect to expand coverage through Medicaid. This 
option for states would be available for children who do not qualify for Medicaid under State 
rules in effect as of March 31, 1997. Under this option, current Medicaid rules would apply. 

 
Medicaid Expansion- CHIP SPA Requirements 
In order to expedite the SPA process, states choosing to expand coverage only through an expansion 
of Medicaid eligibility would be required to complete sections: 

• 1 (General Description) 
• 2 (General Background) 

They will also be required to complete the appropriate program sections, including: 
• 4 (Eligibility Standards and Methodology) 
• 5 (Outreach) 
• 9 (Strategic Objectives and Performance Goals and Plan Administration including the 

budget) 
• 10 (Annual Reports and Evaluations). 

 
Medicaid Expansion- Medicaid SPA Requirements 
States expanding through Medicaid-only will also be required to submit a Medicaid State plan 
amendment to modify their Title XIX State plans. These states may complete the first check-off and 
indicate that the description of the requirements for these sections are incorporated by reference 
through their State Medicaid plans for sections: 

• 3 (Methods of Delivery and Utilization Controls) 
• 4 (Eligibility Standards and Methodology) 
• 6 (Coverage Requirements for Children’s Health Insurance) 
• 7 (Quality and Appropriateness of Care) 
• 8 (Cost Sharing and Payment) 
• 11 (Program Integrity) 
• 12 (Applicant and Enrollee Protections) 

 
• Combination of Options- CHIP allows states to elect to use a combination of the Medicaid program 

and a separate child health program to increase health coverage for children. For example, a State 
may cover optional targeted-low income children in families with incomes of up to 133 percent of 
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poverty through Medicaid and a targeted group of children above that level through a separate child 
health program. For the children the State chooses to cover under an expansion of Medicaid, the 
description provided under “Option to Expand Medicaid” would apply. Similarly, for children the 
State chooses to cover under a separate program, the provisions outlined above in “Option to Create 
a Separate Program” would apply. States wishing to use a combination of approaches will be 
required to complete the Title XXI State plan and the necessary State plan amendment under Title 
XIX. 

 
Where the state’s assurance is requested in this document for compliance with a particular 
requirement of 42 CFR 457 et seq., the state shall place a check mark to affirm that it will be in 
compliance no later than the applicable compliance date. 

 
Proposed State plan amendments should be submitted electronically and one signed hard copy to the 
Centers for Medicare & Medicaid Services at the following address: 

Name of Project Officer 
Centers for Medicare & Medicaid Services 
7500 Security Blvd 
Baltimore, Maryland 21244 
Attn: Children and Adults Health Programs Group 
Center for Medicaid and CHIP Services 
Mail Stop - S2-01-16 
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Section 1. General Description and Purpose of the Children’s Health Insurance Plans and the 
Requirements 

 

1.1.  The state will use funds provided under Title XXI primarily for (Check appropriate box) 
(Section 2101)(a)(1)); (42 CFR 457.70): 

 
Guidance: Check below if child health assistance shall be provided primarily through the 

development of a separate program that meets the requirements of Section 2101, which 
details coverage requirements and the other applicable requirements of Title XXI. 

1.1.1. Obtaining coverage that meets the requirements for a separate child health program 
(Sections 2101(a)(1) and 2103); OR 

 
 

Guidance: Check below if child health assistance shall be provided primarily through providing 
expanded eligibility under the State’s Medicaid program (Title XIX). Note that if this is 
selected the State must also submit a corresponding Medicaid SPA to CMS for review 
and approval. 

1.1.2. Providing expanded benefits under the State’s Medicaid plan (Title XIX) (Section 
2101(a)(2)); OR 

 
 

Guidance: Check below if child health assistance shall be provided through a combination of both 
1.1.1. and 1.1.2. (Coverage that meets the requirements of Title XXI, in conjunction with 
an expansion in the State’s Medicaid program). Note that if this is selected the state must 
also submit a corresponding Medicaid state plan amendment to CMS for review and 
approval. 

1.1.3. A combination of both of the above. (Section 2101(a)(2)) 
 

North Carolina’s Title XXI Plan, North Carolina Health Choice for Children Program 
(NCHC) is a combination plan consisting of: 

 
a. Medicaid Expansion Group: 

 
-Children ages 0 (newborn) through 12 months with family income greater than 194% and up 
to 210% of Federal Poverty Level; 

 
-Children ages 13 months through 5 years with family income greater than 141% and up to 
210% of the Federal Poverty Level; 

 
-Children ages 6 through 18 years with family income greater than 107% and up to 133% of 
the Federal Poverty Level 

 
b. Separate Child Health Program: 
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Uninsured children from ages 6 through 18 years with family income between 133% and 
211% of the Federal Poverty Level and who do not qualify for Medicaid. 

1.1-DS The State will provide dental-only supplemental coverage. Only States operating a separate 
CHIP program are eligible for this option. States choosing this option must also complete 
sections 4.1-DS, 4.2-DS, 6.2-DS, 8.2-DS, and 9.10 of this SPA template. (Section 2110(b)(5)) 

 

1.2. Check to provide an assurance that expenditures for child health assistance will not be claimed 
prior to the time that the State has legislative authority to operate the State plan or plan 
amendment as approved by CMS. (42 CFR 457.40(d)) 

 

1.3. Check to provide an assurance that the State complies with all applicable civil rights 
requirements, including title VI of the Civil Rights Act of 1964, title II of the Americans with 
Disabilities Act of 1990, section 504 of the Rehabilitation Act of 1973, the Age Discrimination 
Act of 1975, 45 CFR part 80, part 84, and part 91, and 28 CFR part 35. (42CFR 457.130) 

 
 

Guidance: The effective date as specified below is defined as the date on which the State begins to 
incur costs to implement its State plan or amendment. (42 CFR 457.65) The implementation date is 
defined as the date the State begins to provide services; or, the date on which the State puts into practice 
the new policy described in the State plan or amendment. For example, in a State that has increased 
eligibility, this is the date on which the State begins to provide coverage to enrollees (and not the date 
the State begins outreach or accepting applications). 

 

1.2. Provide the effective (date costs begin to be incurred) and implementation (date services 
begin to be provided) dates for this SPA (42 CFR 457.65). A SPA may only have one 
effective date, but provisions within the SPA may have different implementation dates 
that must be after the effective date. 

 
Original Plan 
Effective Date: October 1, 1998 

 
Implementation Date: October 1, 1998 

 
The chart below incorporates five Modified Adjusted Gross Income (MAGI) CHIP State 
Plans by reference. The MAGI State Plans are attached to this file as appendices in .PDF 
format. 

 
SPA #15-0001 
Purpose of SPA: The primary purpose of SPA #15-001 is to implement program eligibility 
changes to reflect Affordable Care Act and State legislative requirements. The North 
Carolina Legislature has not amended any legislation affecting program benefits or cost 
sharing since 2011. This SPA also documents the repeal of North Carolina’s CHIP buy-in 
program effective October 1, 2015. 
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Proposed effective date: October 1, 2015 
 

Proposed implementation date: October 1, 2015 
 
 

SPA #18-0007 
Purpose of SPA: To implement provisions for temporary adjustments to enrollment and 
redetermination policies and cost sharing requirements for children in families living 
and/or working in Governor declared or federally declared disaster areas in North 
Carolina. In the event of a natural disaster, the State will notify CMS that it intends to 
provide temporary adjustments to its enrollment and/or redetermination policies and cost 
sharing requirements, the effective and duration date of such adjustments, and the 
applicable Governor or FEMA declared disaster areas. 

 
Proposed effective date: September 13, 2018 

Proposed implementation date: September 13, 2018 

SPA #19-0007 
Purpose of SPA: To comply with updated template as well as to demonstrate compliance 
with Mental Health parity. The North Carolina CHIP program, North Carolina Health 
Choice (NCHC), is the only North Carolina (NC) benefit plan to which the final rule 
applies. The North Carolina Division of Medical Assistance (DMA) has completed an 
analysis of the NCHC benefit package and has determined that NC is compliant with the 
final rule. 

 
Title XXI (Health Choice) services authorized by this State Plan are reimbursed at the 
Medicaid established rate for the provided service. Unless otherwise authorized within 
this section of the State Plan, Title XXI services are prospectively reimbursed and not 
subject to cost settlement. 

 
Proposed effective date: October 1, 2017 

Proposed implementation date: October 1, 2017 

SPA #20-0005 
Purpose of SPA: To implement provisions for temporary adjustments to enrollment and 
redetermination policies and cost sharing requirements for children in families living 
and/or working in Governor or Federally-declared disaster areas in North Carolina. In the 
event of a natural disaster or public health emergency, the State will notify CMS that it 
intends to provide temporary adjustments to its enrollment and/or redetermination 
policies and cost sharing requirements, the effective and duration date of such 
adjustments, and the applicable Governor or Federally-declared disaster or public health 
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emergency areas. 
 

Proposed effective date: March 13, 2020 
 

Proposed implementation date: March 13, 2020 
 

SPA # 20-20014 
Purpose of SPA: To implement a Health Service Initiative (HSI) that will expand an early 
literacy program that encourages reading for children age 0-5 years old through the 
Reach Out and Read initiative. 

 
Proposed effective date: July 01, 2020 

 
Proposed implementation date: July 01, 2020 

 
SPA # 20-0010 
Purpose of SPA: To comply with updated template as well as to demonstrate Substance 
Use-Disorder prevention that promotes Opioid Recovery and Treatment for Patients and 
Communities Act (SUPPORT Act) requirements for children in CHIP. 

 
Proposed effective date: October 24, 2019 

 
Proposed implementation date: October 24, 2019 

 
SPA # 22-0014 
Purpose of SPA: To implement 12-month postpartum option, and to comply with 
continuous eligibility exception regulations for children in CHIP. 

 
Proposed effective date: April 1, 2022 

 
Proposed implementation date: April 1, 2022 

 
SPA # 22-0013 
Purpose of SPA: To implement the Managed Care delivery system to the Children’s Health 
Insurance Program (CHIP). North Carolina Division of Health Benefits has completed an 
analysis of the NCHC Managed Care Requirements and has determined that NC is compliant 
with the final rule. 

 
Proposed Effective Date: July 1, 2021 

 
Implementation date: July 1, 2021 

 
 

SPA # 22-0034 
Purpose of SPA: The purpose of this SPA is to demonstrate compliance with the American 
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Rescue Plan Act provisions that require states to cover treatment (including treatment of a 
condition that may seriously complicate COVID-19 treatment), testing, and vaccinations for 
COVID-19 without cost sharing in CHIP. 

 
Proposed effective date: March 11, 2021 

 
Proposed implementation date: March 11, 2021 

 
SPA# 23-0017 
Purpose of SPA: To implement Health Service Initiatives (HSI) that will create a Breastfeeding 
Hotline to provide support to all North Carolina families, and a Substance Use and Parenting 
Intervention Health Service Initiative, to address the social and health challenges that are 
associated with families and addiction. 

 
Proposed Effective Date: July 1, 2023 

 
Proposed Implementation date: December 1, 2023 

 
 

1.4- TC Tribal Consultation (Section 2107(e)(1)(C)) Describe the consultation process that occurred 
specifically for the development and submission of this State Plan Amendment, when it occurred and who 
was involved. 

 
The state must comply with the state notice procedures as required in 42 CFR section 431.408 prior to 
submitting an application to extend the demonstration. The state must also comply with tribal and Indian 
Health Program/Urban Indian Organization consultation requirements at section 1902(a)(73) of the Act, 
42 CFR section 431.408(b), State Medicaid Director Letter #01-024, and contained in the state’s 
approved Medicaid State plan, when any program changes to the demonstration, either through 
amendment as set out in STC 6 or extension, are proposed by the state. The Division of Health Benefits 
is in constant and almost daily communication with the Eastern Band of Cherokee Indians. For this SPA 
submission, the Tribe reviewed and approved this SPA submission as it was written. 

 
Section 2. General Background and Description of Approach to Children’s Health Insurance 

Coverage and Coordination 
 

Guidance:  The demographic information requested in 2.1. can be used for State planning and will be 
used strictly for informational purposes. THESE NUMBERS WILL NOT BE USED AS 
A BASIS FOR THE ALLOTMENT. 

 

Factors that the State may consider in the provision of this information are age breakouts, 
income brackets, definitions of insurability, and geographic location, as well as race and 
ethnicity. The State should describe its information sources and the assumptions it uses 
for the development of its description. 
• Population 
• Number of uninsured 
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• Race demographics 
• Age Demographics 
• Info per region/Geographic information 

 

2.1. Describe the extent to which, and manner in which, children in the State (including 
targeted low-income children and other groups of children specified) identified , by 
income level and other relevant factors, such as race, ethnicity and geographic location, 
currently have creditable health coverage (as defined in 42 CFR 457.10). To the extent 
feasible, distinguish between creditable coverage under public health insurance programs 
and public-private partnerships (See Section 10 for annual report requirements). (Section 
2102(a)(1)); (42 CFR 457.80(a)) 

 
Guidance: Section 2.2 allows states to request to use the funds available under the 10 percent limit 

on administrative expenditures in order to fund services not otherwise allowable. The 
health services initiatives must meet the requirements of 42 CFR 457.10. 

 

2.2. Health Services Initiatives- Describe if the State will use the health services initiative 
option as allowed at 42 CFR 457.10. If so, describe what services or programs the State is 
proposing to cover with administrative funds, including the cost of each program, and 
how it is currently funded (if applicable), also update the budget accordingly. (Section 
2105(a)(1)(D)(ii)); (42 CFR 457.10) 

 
North Carolina will be requesting an extension the previous HSI, Reach out and Read, effective until June 
2024. Planned activities could not be completed in the original timeline due to contracting delays. Additional 
time allows the state to complete the activities. 
The funds used through the CHIP HSI allowed the organization to expand services to all counties in the 
state, to extend the number of practices participating in the program and to further activities in research 
to improve care for social emotional wellbeing for children. The program continues to operate in the 
state using existing funds and these funds helped the program expand services beyond current 
operations. 
Moving forward, North Carolina will expand and improve the delivery of services for maternal and 
child health by using a statewide breastfeeding hotline as well as a parenting intervention for caregivers 
with substance use disorder. These HSIs will help to improve the wellbeing of families within the state 
and support positive social and emotional development of infants and children. 

 
North Carolina CHIP Health Services Initiative (HSI) for Statewide Breastfeeding Hotline 
General Description and Purpose 
North Carolina will implement and administer a centralized, statewide breastfeeding hotline to expand 
breastfeeding support to all families in our state.  We anticipate that approximately 55% of the participants will 
be considered low income as we plan to focus our outreach efforts within this population. North Carolina defines 
low-income as individuals who are income-eligible for Medicaid. The 24-hour hotline will provide accessible, 
consistent breastfeeding support and messaging, and facilitate referrals to local resources including, but not 
limited to, the North Carolina Women, Infants, and Children (WIC) Program and the Breastfeeding Peer 
Counselor Program. This HSI will directly support families in the first year of the baby’s life, as well as 
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supporting maternity centers by providing breastfeeding support after the family leaves the maternity center. The 
statewide breastfeeding hotline would allow parents to access professional lactation support regardless of their 
geographic location or financial means and at critical times when parents are vulnerable to misinformation and 
immediately when needed and useful, such as when struggling to breastfeed at home. North Carolina will engage 
with the Eastern Band of Cherokee Indians (EBCI), and other Tribal entities in the development of the 
Breastfeeding Hotline. 

 
Over a two-year period ending in December 2026, the initiative will create and implement the North 
Carolina Statewide Breastfeeding Hotline: 

• Create a phone-based platform that the >118,000 North Carolina families with new babies can call 24 hours per 
day to receive professional breastfeeding and infant feeding support. 

• The Hotline will be available to all North Carolina individuals who are pregnant, postpartum, as well as their 
family members and providers. Outreach will be directed to low income individuals who are Medicaid 
beneficiaries.  

• Establish partnerships with the 4 International Board-Certified Lactation Consultants (IBCLC) training 
programs in North Carolina (two of which are at Historically Black Colleges and Universities (HCBUs)) to 
utilize their recent graduates, or student/mentor pairs to field calls. 

• Expand existing state referral resource lists so local referrals can be initiated, if needed for the family. 
• Train maternity center staff about the availability of the Hotline so they can share information with families 

upon maternity center discharge. 
• Train pediatric, family medicine, and obstetrician office physicians and staff about the availability of the 

Hotline, which is particularly important in rural counties of the state with no maternity center or outpatient 
lactation consultants. 

• Create a public-facing webpage with breastfeeding resources for families in English and Spanish, and advertisement 
of the Hotline. 

• The webpage will provide links to assist the public with applying for health care coverage through Medicaid 
 

The Project 
Breastfeeding is widely accepted as an effective strategy to promote positive health outcomes for both 

mothers and their infants. Breastmilk is nutritionally superior to other forms of infant feeding and offers 
substantial immunological and health benefits for both the mother and infant. As Baby Friendly USA states: 
“Breastfeeding is the single most powerful and well-documented preventative modality available to health care 
providers to reduce the risk of common causes of infant morbidity.”1 Breastfeeding provides short and long term 
benefits to the mother and infant, and reduces disease burden and death in both populations by significantly 
lowering rates of leukemia, diabetes, asthma, otitis media, necrotizing enterocolitis, and Sudden Infant Death 
Syndrome in infants, and Type 2 diabetes, breast and ovarian cancers, hypertension, and heart disease in 
mothers.2 Recent evidence has shown that mothers who have received the COVID-19 vaccine provide 
protection to their infant through the transfer of antibodies in breast milk.3 There is a proven link between 
breastfeeding and the reduction of food insecurity. The World Alliance for Breastfeeding Action notes that 
breastfeeding helps to prevent malnutrition, ensures food security for infants and young children, and thus helps 
to bring people out of the hunger and poverty cycle.4 The benefits for families and babies last long after 
breastfeeding has stopped. 

 
1) CBC Breastfeeding Report Card: https://www.cdc.gov/breastfeeding/data/reportcard.htm 
2) CDC report: https://www.cdc.gov/mmwr/volumes/69/wr/pdfs/mm6947a3-H.pdf 
3) Vidant Hospital Lactation Short Falls:  https://www.wnct.com/local-news/the-need-for-lactation-services-and-support-in-the-enc/ 

https://www.cdc.gov/breastfeeding/data/reportcard.htm
https://www.cdc.gov/mmwr/volumes/69/wr/pdfs/mm6947a3-H.pdf
https://www.wnct.com/local-news/the-need-for-lactation-services-and-support-in-the-enc/
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4) North Carolina Maternity Center Closures: https://www.northcarolinahealthnews.org/2020/02/24/when-rural-maternity-units-close-alternatives-are-hard-to-come-by/ 
Despite growing data about these benefits, the rate of any breastfeeding in North Carolina decreases 

dramatically in the first few months of life, dropping from 85% when infants leave the maternity center to 56% 
at 6 months, according to North Carolina data from the CDC’s most recent National Immunization 
Survey/Breastfeeding Report Card.5 And, rates of exclusive breastfeeding at 3 months old in North Carolina are 
38% and only 20% at 6 months old, well below the Healthy People 2030 goal of 42.5% exclusive breastfeeding 
at 6 months old.6 

Most North Carolina families are initiating breastfeeding immediately after the infant’s birth, but upon 
discharge from the maternity center families face many barriers in identifying or obtaining the skilled support 
needed to address their concerns about breastfeeding. Families encounter issues in accessing care due to limited 
or complete lack of lactation consultants in their county, barriers to insurance reimbursement of lactation 
professionals, high out of pocket costs for private lactation professionals, and limited lactation knowledge 
among their health care providers. 

In order to decrease these barriers and assist families with breastfeeding, we will create the North 
Carolina Breastfeeding Hotline, modeled after existing successful statewide breastfeeding hotlines in other 
states, including Tennessee, Ohio, Oklahoma, and Arizona. The North Carolina Breastfeeding Hotline will 
provide accurate evidence-based breastfeeding information, counseling and encouragement during the prenatal 
and postpartum period by lactation professionals. The accessibility of the Breastfeeding Hotline 24/7 permits 
families to receive unbiased information at critical time periods when pediatric and obstetric offices may not be 
available, or lack the expertise to adequately support breastfeeding success. In addition to advertising widely 
and broadly, we will explore adding the Hotline as a resource on the NC Care 360 site, so the resource is easily 
accessible to all. 

The HSI will support North Carolina families to achieve optimal infant feeding by implementing the 
following project components and objectives: 

• Create a statewide Breastfeeding Hotline that is available for free to residents of all 100 North Carolina 
counties. We will partner with a contractor with North Carolina experience providing on-demand text-based 
pregnancy support for North Carolina families. Greater than 50% of North Carolina’s counties do not have any 
outpatient lactation services7; we will pay special attention to reaching families in those areas of high need. 
Medical providers may also use the hotline for professional assistance while helping a patient. 

o By 9 to 12 months after receiving funds: The North Carolina Statewide Breastfeeding Hotline will be 
fully operational and available to all families in the state, with 24 hour per day coverage. 

o By the end of FFY ’24 Based on numbers of calls from states with similar hotlines, our goal will be to assist 
400 families per month by phone conversations by the end of FFY ‘24. 

• Hire International Board Certified Lactation Consultants (IBCLCs) and Certified Lactation Consultants 
(CLCs). The contractor will hire IBCLCs and CLCs to field the calls and serve as an immediate source of 
evidence-based information and guidance, creating a rotating schedule for full-time coverage. Additionally, 
given the racial and socioeconomic disparities in breastfeeding initiation and continuation throughout North 
Carolina,8 we plan to partner with the four North Carolina lactation training programs, including those 
administered by HBCUs (North Carolina A&T and Johnson C. Smith University). Students and recent 
graduates can gain the clinical hours needed to be eligible for the IBCLC exam with the guidance of their 
IBCLC preceptors. This will provide both coverage for the Hotline, and the much-needed opportunity for real- 
world lactation support experience for NC lactation consultants entering the workforce, allowing for more 
representation of traditionally under-represented groups within the field of lactation consulting. 

5) North Carolina Breastfeeding Coalition Statewide breastfeeding support database: https://www.ncbfc.org/perinatal-region-map 
6 ) ACOG’s statement on COVID-19 health disparities: https://www.acog.org/clinical-information/policy-and-position-statements/position-statements/2020/addressing-
health-equity-during-the-covid-19-pandemic 
7) HRSA focus on breastfeeding: https://mchb.tvisdata.hrsa.gov/uploadedfiles/statesubmittedfiles/2021/NC/NC_stateActionplan_printversion_FY21.pdf 

https://www.northcarolinahealthnews.org/2020/02/24/when-rural-maternity-units-close-alternatives-are-hard-to-come-by/
https://www.ncbfc.org/perinatal-region-map
https://www.acog.org/clinical-information/policy-and-position-statements/position-statements/2020/addressing-health-equity-during-the-covid-19-pandemic
https://www.acog.org/clinical-information/policy-and-position-statements/position-statements/2020/addressing-health-equity-during-the-covid-19-pandemic
https://mchb.tvisdata.hrsa.gov/uploadedfiles/statesubmittedfiles/2021/NC/NC_stateActionplan_printversion_FY21.pdf
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8) Black infant breastfeeding disparities: https://schs.dph.ncdhhs.gov/schs/pdf/SB_36_FIN_Oct_2010.pdf 
o By 9-12 months after receiving funds: The North Carolina Statewide Breastfeeding Hotline will hire the 

needed number of IBCLCs and CLCs. 
o By the end of FFY ’24: We will partner with NC IBCLC training programs to involve at least 2 

student/preceptor pairs to provide Hotline support. 
• Expand and improve lactation resources referral list. The contractor will collaborate with the North 

Carolina Breastfeeding Coalition to update and keep current the county-based lactation resource list.7 This 
referral list can be used by the Hotline staff if follow up is needed by a family. Hotline staff can connect 
families with existing vetted resources in their local area. We will explore the potential of linking this resource 
list with NC Care 360, the state’s SDOH referral platform.9 

o By the end of FFY ’24 We will update and make more widely available the lactation resource list and have a 
system in place for continual updating. 

• Dissemination of opportunity. The contractor will outreach to maternity center staff, and outpatient physician 
office providers and staff regarding the availability of the Hotline. As is the case in other states with successful 
statewide breastfeeding hotlines, we expect the majority of referrals and information distribution about the 
Hotline to come from maternity centers. The contractor will involve our WIC colleagues throughout the state to 
help disseminate information about the Hotline. We will develop a public-facing webpage with easy to access 
information about the Hotline. 

o By 6 months after receiving funds: Webpage will be operational. 
o By the end of FFY ‘24 100% of the maternity centers statewide (which includes hospitals with birthing centers, 

and free-standing birthing centers) will have information to distribute to families about the Hotline. 
• Data tracking and Impact Measurement. The contractor will track incoming calls including number of 

calls/texts, type of issue/problem, number of mothers served, problem resolution using follow-up surveys, and 
qualitative participant data obtained from randomly choosing participants to receive satisfaction surveys. The 
contractor and state will also follow trends of statewide breastfeeding rates at various infant ages, although this 
data is reported by the CDC three years after collection, so there will be a delay in measuring this aspect of 
success. 

o By the end of FFY ‘24 System developed for tracking use. 90% of incoming calls will have above data 
collected. 

• Quality measurement and assurance. The Hotline staff will follow up with callers with automated surveys at 
4, 8, and 12 weeks after the initial call. The follow up touchpoints will monitor for problem resolution, current 
infant feeding practices (breastmilk, formula, or combination), and satisfaction with the Hotline service. 
Additionally, quality assurance will be monitored by a supervisor reviewing recordings of select calls or reading 
text message exchanges. More challenging cases will be referred back to the caller’s primary provider. 

o By the end of FFY ’24: We will collect responses from 20% of callers with responses to automated surveys, 
tracking data points noted above. 

 
North Carolina provides assurances that funds under this HSI will not supplant or match CHIP Federal funds 
with other Federal funds, nor allow other Federal funds to supplant or match CHIP Federal funds. 
 

9) North Carolina birth data: https://schs.dph.ncdhhs.gov/schs/births/babybook/2019/northcarolina.pdf 
10) Tennessee birth data: https://www.marchofdimes.org/peristats/ViewSubtopic.aspx?reg=47&top=2&stop=1&lev=1&slev=4&obj=1 
11) Breastfeeding Saves Lives Calculator, www.usbreastfeeding.org/saving-calc, accessed 4/8/2021 
12) Stuebe AM, Jegier BJ, Schwarz EB, Green BD, Reinhold AG, Colaizy TT, Bogen DL, Schaefer AJ, Jegier JT, Green NS, Bartick MC. An Online Calculator to 
Estimate the Impact of Changes in Breastfeeding Rates on Population Health and Costs. Breastfeed Med. 2017 Dec;12(10):645–658. doi: 10.1089/bfm.2017.0083 
 
 

https://schs.dph.ncdhhs.gov/schs/pdf/SB_36_FIN_Oct_2010.pdf
https://schs.dph.ncdhhs.gov/schs/births/babybook/2019/northcarolina.pdf
https://www.marchofdimes.org/peristats/ViewSubtopic.aspx?reg=47&top=2&stop=1&lev=1&slev=4&obj=1
http://www.usbreastfeeding.org/saving-calc
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Outcome and Evaluation 
We anticipate that approximately 55% of the callers will represent low-income families. The state will 
document the initiative’s progress on performance and outcomes, reporting annually on the following metrics 
of success: 

• the number of families served (distinguishing first-time callers from repeat callers); 
• the number of infants in low-income families served; 
• questions/issues addressed, problem resolution using follow-up surveys; 
• the number of maternity centers that provide information about the Hotline to families prior to discharge; 
• statewide breastfeeding rates at various infant ages; and 
• qualitative participant data. 

These metrics will allow us to show the need for timely access to breastfeeding promotion and support during 
critical period, and its impact on breastfeeding success. 

 

North Carolina CHIP Health Services Initiative (HSI) for Substance Use Disorder and Parenting Intervention 
Purpose and Background 

North Carolina will support The North Carolina Perinatal and Maternal Substance Use, CASAWORKS 
for Families Initiatives (Initiatives) and the Eastern Band of Cherokee Indians Women’s Residential program 
staff to receive Circle of Security Parenting (COSP) training to address the social and health challenges that are 
associated with families and addiction. Providing this program to women who receive SUD services through the 
Initiative will reduce the likelihood of child maltreatment and improve parent/child relationships. North 
Carolina will also fund the hiring of a mental health consultant to manage and oversee this program, including 
performing research analysis for quality metrics. 

The North Carolina Perinatal and Maternal Substance Use and CASAWORKS for Families Initiatives 
represent a nationally recognized state-wide approach to the many social and health challenges associated with 
families and addiction. The Initiatives are comprised of 27 programs, utilizing evidence-based treatment 
models, located in 13 counties across the state. One program, UNC Horizons will receive HSI funding and will 
coordinate training and provide TA/consultation activities for all program sites. 

Women with substance use disorders and associated co-morbidities in the programs are supported to 
engage with family-centered, gender-responsive, trauma informed substance use disorder treatment with their 
children. Research and clinical experience show that women are motivated to engage with treatment and 
recovery based on concern for their children or pregnancy but that they are often unwilling to seek treatment if 
it means leaving their children. All the programs in the Initiatives are considered cross-area services, and this 
helps to meet the need of pregnant and parenting women who do not have gender- or family-responsive 
treatment in their home communities. Women and their families in need of services can access these programs 
through a toll-free hotline, which also maintains bed availability for the residential programs statewide. Through 
this capacity management system health care providers, Department of Social Services social workers, 
treatment providers and others can consult with a Licensed Clinical Addiction Specialist and refer women and 
their children to the services they need in any of the programs statewide (https://ncpoep.org/guidance- 
document/treatment-matters/nc-perinatal-and-maternal-substance-abuse-and-the-casaworks-for-families- 
residential-initiatives/). 

 

Programs provide family-centered, trauma informed services that include, but are not limited to: 
• Evidence-based substance use and mental health disorder treatment services for pregnant and parenting 

https://ncpoep.org/guidance-document/treatment-matters/nc-perinatal-and-maternal-substance-abuse-and-the-casaworks-for-families-residential-initiatives/
https://ncpoep.org/guidance-document/treatment-matters/nc-perinatal-and-maternal-substance-abuse-and-the-casaworks-for-families-residential-initiatives/
https://ncpoep.org/guidance-document/treatment-matters/nc-perinatal-and-maternal-substance-abuse-and-the-casaworks-for-families-residential-initiatives/
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women; 
• Parenting education & support; 
• Provide or arrange for treatment and prevention services for children; 
• Referral for and coordination with medical care for women; 
• Referral for and coordination with pediatric and developmental services for children; 
• Case management; and 
• Access to childcare and transportation. 

 
Key Benefits of the Initiatives 
With the support of a gender responsive and trauma informed system of care, women receiving treatment 
through the Initiatives report: 

• High engagement in prenatal care among pregnant women; 
• Healthy newborn birth weights for pregnant women who enter treatment prior to delivery; 
• Lower recidivism with child welfare among families engaging with treatment services; 
• Fewer number of days in out-of-home foster care placement for children of parents involved with child welfare 

as compared to parents with substance use problems not engaged in the services; 
• Successful engagement with pediatric care for families involved with services; 
• Increased affectional bonds and reduced conflict among families engaged in parenting programs; 

• Successful engagement in the work force. The families served by the Initiatives and the EBCI’s 
women’s program are some of those with the highest needs in our state system. Intergenerational substance use, 
trauma and child welfare involvement are all common. Successful intervention with evidence-based parenting 
programs can break the cycle of addiction and trauma in families and reduce suffering and loss for children and 
their parents, reducing future costs to the state, and improving child health and welfare outcomes. In SFY 21, 
there were 642 new and continuing women receiving services across the Initiatives. Upon admission, 28% of 
the women were pregnant and they had 646 children in their physical custody. 

 
The following is an overview of some demographics of the client population: 

• History of SUD: Had a Moderate or Severe Substance Use Disorder 96% 
• Trauma History: Experienced Incest/Sexual Abuse (prior year) 13%; Experienced Physical Abuse (within 3 

mo. prior to admission) 23% 
• Pregnancy Status At admission: Pregnant 28% 
• Insurance Coverage: Medicaid 82%; No Insurance 8%; Private Insurance 1%; Other 5%; Unknown 4% 
• Client Education Status: < High School Education 35%; High School or GED 33%; > High School Education 

32% 
• Treatment Mandate: Mandated to Treatment 50% (By CJ System 16%; By DSS 297 34%- some are mandated 

by both systems) 
• Support Needs At Admission: Housing Services 71%; Needed Transportation To Access Services 69%; Had 

food insecurity 63%; Unemployed 48% 
We propose two connected approaches to directly address the physical, social and emotional health of children 
ages 0-5 whose mothers are receiving treatment for substance use disorders (SUDs) in these programs. 

 
Program Description 
1.) Training in Circle of Security-Parenting for Clinical Staff:  

We are requesting funding to allow 35 staff members from the women’s SUD treatment programs in the 
Initiatives and EBCI women’s program, to receive training in Circle of Security Parenting. Written and 
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designed by Kent Hoffman, Glen Cooper, and Bert Powell, the Circle of Security- Parenting (COSP) program is 
based in attachment theory and utilizes simple diagrams and videos to make the program’s concepts easy for 
caregivers to understand. The attachment process is a biological process in humans and applies to all cultures; 
however, it is important to consider the attachment process within a cultural context. The COSP staff will work 
with the NC pilot to ensure that the trainings and interventions address the culturally diverse populations served 
by the programs statewide. The HSI funding will be used for training, materials and staff time for evaluation 
support and to support the FTE working with the UNC Day Care.  

 
COSP is both an intervention and a framework to help caregivers understand their child’s relationship needs for 
a secure base from which to venture out to explore the world, and to which to return in times of distress- called 
the “circle of security”.10,11 COSP increases parents’ skills around recognizing and responding appropriately to 
children’s needs and reflecting on their interactions with their children. The body of literature to support its use 
continues to grow and includes over 40 publications in 2020. Please see 
https://www.circleofsecurityinternational.com/wp-content/uploads/COS-Bibliography-1.20.pdf for all 
publications. 

 
COSP is primarily a group-based parenting intervention, with content that applies to parents of children 

of any age, but it can also be used with caregivers and/or caregiver/child dyads individually. COSP is an eight- 
session manualized program which uses handouts and an eight-chapter DVD that contains key concepts about 
healthy caregiver-child attachment and includes examples of effective and ineffective parent-child interactions.12 
Each weekly chapter on the DVD contains approximately 15 minutes of recorded content and has four to six 
recommended pauses during which the facilitator stops the recording and leads a discussion using process 
questions (supplied by the program) or reviews included handouts. The suggested time for each session is 
approximately 1.5 hours. 
Dr. Evette Horton, the Director of Child Clinical Services at UNC Horizons, completed training in COSP and then, 
recognizing that COSP had not been widely used with women in treatment for substance use disorders, tested the 
program with women at UNC Horizons for her doctoral dissertation in 2013. She analyzed data for a cohort of clients 
who received the full COSP curriculum using Parenting Scale scores.13 The Parenting Scale (PS) has two factors related 
to discipline, lax and over-reactive, and a total score. The participants’ mean scores on the Parenting Scale’s total, lax, 
and over-reactive factors showed significant improvement from pretest to posttest, indicating a reduction in harsh 
parenting practices such as spanking, yelling, and threatening and an increase in the mother’s ability to consistently 
respond to her child’s misbehavior. These findings are important because both types of parenting behaviors are 
associated with child maltreatment. The mothers in the COSP study reduced their harsh parenting practices and 
increased their parental consistency after taking the COSP program while in residential treatment, as measured on the 
Parenting Scale pre- and post-tests.  

 
 

Training in COSP is now offered online, with various schedules, but totaling four full days of training. 
Completion of the 4-day Circle of Security Parenting Training© is required in order to use the DVD-based 
parent education program. After the training, facilitators are given a license to use the COSP manual, DVD, and 
handouts with parents. These materials are included in the price of the training. The program developers 
indicate that COSP training is appropriate for both professionals and paraprofessionals who work with parents. 
For more information, please refer to the website: https://www.circleofsecurityinternational.com/. 

 

2.) Expert Support for COSP Implementation and for UNC Horizons’ Child Development Center: 
We are proposing to support the Horizons Program to hire (time-limited for 2 years to end December 2026) a 

https://www.circleofsecurityinternational.com/wp-content/uploads/COS-Bibliography-1.20.pdf
https://www.circleofsecurityinternational.com/
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mental health consultant focused on early childhood (minimum of master’s level, preference for doctoral level) 
with expertise in attachment and child development who would spend three-quarters of their time as the lead for 
the Circle of Security project proposed above, and one quarter of their time in the UNC Horizons’ Child 
Development Center providing trainings and consultations in the center and/or virtually, as needed due to 
COVID restrictions.. As the lead for the COSP project, this person would: 

• Schedule the COSP trainings, act as the liaison between all the clinicians being trained and the COSP trainers 
and troubleshoot any issues with the virtual training sessions. 

• Design and implement the data collection system to evaluate the project, including distributing evaluation 
instruments (likely the Parenting Scale) to all programs participating in the project, maintaining contact and 
providing reminders regarding data collection, and following up regarding any missing data. 

• Work with a database designer to develop a database to collect the outcome data. 
• Input and analyze data from the project. 
• Facilitate monthly sessions of the existing Perinatal Learning Collaborative focused on attachment, 

implementation of the COSP curriculum, and fidelity to the curriculum, and answer question or address issues 
clinicians may be confronting in the parenting groups. 

• Serve as the main contact for the project with the Division of MH/DD/SAS Special Populations Team Lead. 
• Create and disseminate reports to the Division of MH/DD/SAS Special Populations Team Lead both quarterly 

and as needed regarding implementation and outcomes. 
• Provide individual fidelity coaching and troubleshooting to programs throughout the two-year initiative period. 

The remaining 25% of the mental health consultant’s time would be spent at the UNC Horizons’ Child 
Development Center (HCDC). The HCDC is onsite at the UNC Horizons SUD treatment program in Carrboro, 
NC, and is a 5-star, licensed center with the capacity to serve 41 children ages 6 weeks to 5 years. All of the 
children in the center have mothers who are receiving SUD treatment services at Horizons. The HCDC serves 
approximately 65-70 children per year. While the race/ethnicity data varies slightly from year to year, in general 
the population served is approximately 20% African American, 25% bi-racial, 45% Caucasian, 5% Hispanic 
and 5% Native American. All families have incomes that place them below the federal poverty line. As a group, 
the children in the center have faced significant adversity prior to coming to Horizons due to a combination of 
poverty, early traumatic experiences, prenatal drug exposure, lack of stable housing and daily routines, and 
disrupted attachments in early life. Dr. Horton has collected scores for a cohort of the residential children 
(unpublished data) at Horizons using the TESI (Traumatic Events Screening Inventory) and has found that over 
80% have experienced one or more serious traumatic events. They bring a wide range of emotional, 
developmental, and health concerns. Common issues include developmental delays, anxiety disorders, 
attachment disorders, PTSD, ADHD, behavior problems, difficulty regulating emotion, poor social skills, 
adjustment disorders, and somatic illnesses. Each year approximately 80% of the families coming into Horizons 
have had a history involvement with Child Protective Services. 
During the COVID pandemic the HCDC closed only briefly (March 23-May 11, 2020) and then resumed 
operations for families in the Horizons’ residential programs only. This change resulted in a lower census for 
the HCDC but freed up staff to allow for the addition of school-age children. The HCDC extended its license to 
cover school-age children, and then those children in the residential programs were invited onsite to attend their 
Zoom classes while being supervised by teachers in the HCDC. One of the group treatment rooms was 
converted into a classroom for the children, and each child had their own carol to use for Zoom sessions and 
classwork. The HCDC provided breakfast and lunch for all of the children, and transportation to and from the 
residential programs. The school-age program lasted from August 2020 to March 2021, when public school 
resumed in-person operations. The HCDC then resumed allowing children of outpatient women to attend if their 
caregivers are vaccinated. The census in the HCDC has been lower this past year than normal given staffing 
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challenges in both the center and the residential programs that have resulted in lower-than-normal patient 
populations. The number of students in the HCDC is increasing, however, and we anticipate a return to normal 
operations within the next year. 
In order to further support the teachers in the HCDC in meeting the day to day needs of the children, the mental 
health consultant would work with the teachers on professional development, including a two-tier training 
(virtual if needed due to COVID restrictions) in Circle of Security Parenting for Classrooms.14,15 See 
https://www.circleofsecurityinternational.com/wp-content/uploads/An-Overview-of-COSP-Classroom- 
Approach-V20.9.pdf for more information) which is similar to the model described above for the providers and 
includes training in the Circle of Security Parenting for Classrooms model and 6 – 8 months of follow up 
support via a virtual learning collaborative at the center. The consultant would also be available to work one-on- 
one with teachers dealing with challenging behaviors in the classroom. The consultant will assess the impact of 
this two-tiered program with pre/post assessments, such as the Teacher Opinion Survey-Revised and the Goal 
Achievement Scale, which assess the teachers’ perceived efficacy in managing children’s challenging behaviors 
and ability to meet children’s social and emotional needs.16,17 The consultant will share lessons learned from 
this work with other programs in the state. 

 
Population Impacted 
We estimate that approximately 650 women in treatment for substance use disorders will receive education 
through the COSP curriculum over the two-year project period, and 650 children ages 0-5 will benefit from 
their mothers’ participation in the program. Over the two years, approximately 120 unduplicated children 
ages six weeks to five years will benefit from enhanced training and support for their teachers in the UNC 
Horizons’ Child Development Center. 

 
 Outcome Measures 
We will track the outcomes of this program with the following measures: 

1. Initiation and Engagement of Alcohol and Other Drug Abuse or Dependence Treatment 
2. Well-Child Visits in First 15 Months of Life 

These are HEDIS measures that are measured in the full population, ensuring that we are able to monitor for 
changes between counties that have implemented the program and those that have not. 

 
North Carolina CHIP Health Services Initiative (HSI) for Children- Reach out and Read 
Description and Purpose 
 
North Carolina will expand and improve the delivery of an AAP-endorsed, evidence-based model to 
promote early literacy, early learning and school readiness as part of routine pediatric primary care visits for 
children, birth to age 5. This HSI will contribute to transforming the standard of pediatric care for young 
children in North Carolina to sharpen the focus on activities that support social and emotional development. 

 

Over a three-year period, the initiative will support Reach Out and Read in North Carolina to: 
• Expand to about 40 new clinic sites in targeted North Carolina counties, reaching approximately 

30,000 children who are currently unserved; 
• Increase the number of infants, birth to 6 months, served; 
• Train roughly 120 new pediatric primary care providers to deliver the Reach Out and Read 

model; 
• Prepare all providers (new and existing) in the “Back to Birth” component of the intervention, so 

https://www.circleofsecurityinternational.com/wp-content/uploads/An-Overview-of-COSP-Classroom-Approach-V20.9.pdf
https://www.circleofsecurityinternational.com/wp-content/uploads/An-Overview-of-COSP-Classroom-Approach-V20.9.pdf
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all clinics can begin at birth, rather than 6 months of age; and 
• Boost the percentage of clinics meeting the highest quality standards by providing training and 

technical assistance. 
 

The state will document the initiative’s progress on performance and outcomes, reporting semi-annually on the 
following metrics: the number of children served; the number of children in low-income families 
served; the number of providers completing core training on the Reach Out and Read model; the number 
of providers trained to deliver the Reach Out and Read model from birth to 6 months of age; the number of new 
clinic sites launched; and the percentage of clinics achieving the highest quality rating (12/14 quality standards 
met.) 

 
We project the total cost of the 3-year initiative to be $3,013,000, of which $2,400,432.30 will come from the 
state’s federal CHIP allotment. The state’s share of the cost will amount to $643,056; the source of the non-
federal share will be funding from the NC General Assembly. The state’s preferred effective date 
for program launch is July 1, 2020. 
 

The Project 

In the earliest stages of a child’s life, brain development is occurring at an unprecedented rapid pace, 
mediated by the nurturing, language-rich interactions that strengthen the parent-child bond and support social 
and emotional development. Such early responsive caregiving sets the stage for early literacy, early learning, 
and school readiness. In addition, reading aloud with children eases family stress and fosters feelings of safety 
and security, building resilience and enabling families and children to cope with social and emotional 
challenges. 

Parents play a vital role in fostering healthy child development and they rely on supportive anticipatory 
guidance delivered by their child’s health care provider during routine well-child visits. Recognizing 
these important factors, in 2014 the American Academy of Pediatrics (AAP) issued a policy statement making 
clear that literacy promotion is an essential component of pediatric primary care practice.1 

 
Starting in infancy, the AAP recommends that pediatric providers advise parents about the importance 
of reading aloud with their children and counseling them on developmentally appropriate shared-reading 
activities and the value of providing developmentally appropriate books at health supervision visits for children 
in low-income families. 
 
Reach Out and Read2, a clinic-based pediatric primary care intervention, operating in all 50 states and 
D.C., delivers on the benefits contemplated in the 2014 AAP Policy Statement. Pediatric care providers are 
trained to recognize and reinforce the strengths parents bring to the relationship with their infants 
and young children. The provider enters the exam room with a new, developmentally appropriate book which is 
used as a tool for observing the parent-child relationship and the child’s developmental stage, modeling 
effective dialogic reading techniques, and providing anticipatory guidance to parents, as referenced in the AAP 
policy statement. 
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Reach Out and Read works with a National Book Committee and a variety of large publishing partners, like 
Scholastic and All About Books, to develop a curated selected of high-quality books to serve the 
developmental needs of Reach Out and Read’s children/families and providers. They also work to make books  

 
1 Literacy Promotion: An Essential Component of Primary Care Pediatric Practice, American Academy of Pediatrics Policy 

 

available in a variety of languages to serve the cultural needs of families. Publishers create specific catalogs for 
Reach Out and Read and providers are able to select from the hundreds of vetted titles the books that they 
would like to utilize with the children/families in their community. 

In North Carolina, Reach Out and Read currently operates in 340 clinic locations in 88 counties. It is 
delivered by 1,700 pediatric care providers to roughly 263,000 young children, an estimated 75 percent of 
whom are in low-income families, and are covered under Medicaid or CHIP. This intervention can be 
implemented at a cost of $15/child/year, which covers basic expenses including provider training, technical 
assistance, books, and evaluation.  

 

A component of Reach Out and Read’s engagement with providers also involves connecting providers to 
community resources such as libraries to train providers on how to connect children with programs and 
instructions to complete library card applications. 

 
NCDHHS considers books to be essential materials to the program. The documented benefits that Reach 
Out and Read delivers aligns with the goals of the North Carolina Early Childhood Action Plan and 
NCDHHS’ interests in assuring a robust medical home that not only attends to the medical needs of 
children and families, but also addresses health-related social needs. The HSI will enable more of North 
Carolina’s children and families to benefit from Reach Out and Read by implementing the following 
project components and objectives:  

Expand to all 100 North Carolina Counties. In addition to establishing Reach Out and Read in the 12 
North Carolina counties that are unserved3, we will focus expanding to “hard to reach” locations in 
counties that already host Reach Out and Read. Such counties may include those with rural areas, those 
with fewer available health care options, or with limited capacity to explore opportunities like Reach 
Out and Read. We also will focus attention on counties where well-child visit compliance is low. 

 

By the end of FFY ’242, Reach Out and Read will operate in 100% of NC counties, up from 88%. 
About 40 new clinic sites, will bring the total to 380 clinics statewide. An additional 120 pediatric 
primary care providers will be trained to deliver the Reach Out and Read model to 30,000 additional 
children from birth to age 5. 

 
• Begin at birth in all clinics. While Reach Out and Read historically launched at the child’s 6- 

month visit, research supports starting Reach Out and Read at the earliest well-child visit after a 
child is born (generally, the 2-week visit.) Doing so helps to take advantage of every opportunity 
to influence early brain development and establish nurturing family routines. 

 

By the end of FFY ’242, Reach Out and Read will have put in place a plan to increase the number of 
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clinics that implement the intervention from birth from 85 (25%) to 380 clinics (100%), the effort will 
be complete after three to five years. 

 
Statement, 2014 https://pediatrics.aappublications.org/content/pediatrics/134/2/404.full.pdf 2 Find information about Reach Out 
and Read and the evidence supporting its effectiveness. 
https://www.reachoutandread.org/about/ ;   https://www.reachoutandread.org/why-we-matter/the-evidence/ 

Yancey, Mitchell, Avery, Watauga, Alleghany, Harnett, Sampson, Bladen, Greene, Halifax, Martin, and Tyrrell 
 
 

 
• Improve quality so more clinics attain the highest Reach Out and Read quality rating. We 

aim to ensure quality and fidelity to the evidence-based Reach Out and Read model by providing 
training and technical assistance. Clinics that meet 12 out of 14 quality standards earn the highest 
quality designation. 

By the end of FFY ’242, 90% of clinics will have attained the highest quality rating, an increase from 
58% of clinics that currently meet that goal. 

• Increase support for robust Medical Engagement and Training. Activities will focus on 
facilitating continuous learning and aligning research that supports the pediatric primary care 
providers’ role with children and families. Other activities include developing CME-certified 
coursework available on the ROR-Carolinas Online Learning Community, partnering with providers 
on Quality Improvement work and supporting education and training for medical residents. This work 
is intended to connect with the needs of specific sites and also advance the field of primary care, in 
general. 

 

• By the end of FFY ’242, at least one research project launched to evaluate the impact of Reach Out and 
Read on well-child visit compliance. 
Over a three-year period, the HSI will be implemented according to a phased-in approach, as shown in 
Table 1. A supporting budget for each phase is presented in Table 2. Site quality standards are described 
in Figure 1. The state intends to use these HSI funds for three years. 

 
• North Carolina provides assurances that the HSI program will only target children under the 

age of 19. 
• North Carolina provides further assurances that funds under this HSI will not supplant or 

match CHIP Federal funds with other Federal funds, nor allow other Federal funds to 
supplant or match CHIP Federal funds. 

 
Budget 

We project the total cost of these initiatives to be $899,158, of which $695,948 will come from the 
state’s federal CHIP allotment. The state’s share of the cost will amount to $203,210 the source of the non- 
federal share will be funding from the NC General Assembly. The state’s preferred effective date for program 
launch is July 1, 2023. 

 
North Carolina will be requesting an extension the previous HSI, Reach out and Read, effective until June 
2024. Planned activities could not be completed in the original timeline due to contracting delays. Additional 
time allows the state to complete the activities. 

https://pediatrics.aappublications.org/content/pediatrics/134/2/404.full.pdf
https://www.reachoutandread.org/about/
https://www.reachoutandread.org/why-we-matter/the-evidence/
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The funds used through the CHIP HSI allowed the organization to expand services to all counties in the 
state, to extend the number of practices participating in the program and to further activities in research 
to improve care for social emotional wellbeing for children. The program continues to operate in the 
state using existing funds and these funds helped the program expand services beyond current 
operations. 

 
 
 

2.3-TC Tribal Consultation Requirements- (Sections 1902(a)(73) and 2107(e)(1)(C)); (ARRA 
#2, CHIPRA #3, issued May 28, 2009) Section 1902(a)(73) of the Social Security Act 
(the Act) requires a State in which one or more Indian Health Programs or Urban Indian 
Organizations furnish health care services to establish a process for the State Medicaid 
agency to seek advice on a regular, ongoing basis from designees of Indian health 
programs, whether operated by the Indian Health Service (IHS), Tribes or Tribal 
organizations under the Indian Self-Determination and Education Assistance Act 
(ISDEAA), or Urban Indian Organizations under the Indian Health Care Improvement 
Act (IHCIA). Section 2107(e)(1)(C) of the Act was also amended to apply these 
requirements to the Children’s Health Insurance Program (CHIP). Consultation is 
required concerning Medicaid and CHIP matters having a direct impact on Indian health 
programs and Urban Indian organizations. 

 
Describe the process the State uses to seek advice on a regular, ongoing basis from 
federally-recognized tribes, Indian Health Programs and Urban Indian Organizations on 
matters related to Medicaid and CHIP programs and for consultation on State Plan 
Amendments, waiver proposals, waiver extensions, waiver amendments, waiver renewals 
and proposals for demonstration projects prior to submission to CMS. Include 
information about the frequency, inclusiveness and process for seeking such advice. 

 
The North Carolina Department of Health and Human Services, Division of Health Benefits, 
follows the same Tribal consultation process for the CHIP Program as it does for the State 
Medicaid Program. North Carolina received CMS approval on SPA 10-038 on March 17, 2011 
to establish the Tribal consultation process which consists of a representative of the Eastern Band 
of Cherokee Indians sitting on the Medical Care Advisory Committee. The Advisory Committee 
meets at least quarterly to review activities of the Division of Health Benefits and provide 
recommendations and advice on current and future policy initiatives and pending changes to the 
Medicaid and CHIP programs. During the development of this SPA and prior to submission to 
CMS: 

 
• The State sought the Tribe’s advice and input on matters related to the changes to 

Medicaid and CHIP programs through the MCAC quarterly meeting. 
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•  The State Medicaid Agency also notified the Tribe in writing of these pending CHIP 
SPA changes via e-mail on April 6, 2015 providing details of the changes. 

• The tribe notified the Agency on April 6, 2015 that they were in agreement with the 
changes. 

• Please see attached in the SPA submission packet the CMS standard tribal 
questions/responses, the notification to the tribes, and the tribal notification back to the 
State. 

 
TN No: 10-038 Approval Date: 03/17/2011 Effective Date: 01/01/2011 

 
Section 3. Methods of Delivery and Utilization Controls 

 

Check here if the State elects to use funds provided under Title XXI only to provide expanded 
eligibility under the State’s Medicaid plan, and continue on to Section 4 (Eligibility Standards and 
Methodology). 

 
Guidance: In Section 3.1, describe all delivery methods the State will use to provide services to 

enrollees, including: (1) contracts with managed care organizations (MCO), prepaid 
inpatient health plans (PIHP), prepaid ambulatory health plans (PAHP), primary care 
case management entities (PCCM entities), and primary care case managers (PCCM); (2) 
contracts with indemnity health insurance plans; (3) fee-for-service (FFS) paid by the 
State to health care providers; and (4) any other arrangements for health care delivery. 
The State should describe any variations based upon geography and by population 
(including the conception to birth population). States must submit the managed care 
contract(s) to CMS’ Regional Office for review. 

 

3.1. Delivery Systems (Section 2102(a)(4)) (42 CFR 457.490; Part 457, Subpart L) 
 

3.1.1 Choice of Delivery System 
 

3.1.1.1 Does the State use a managed care delivery system for its CHIP 
populations? Managed care entities include MCOs, PIHPs, PAHPs, 
PCCM entities and PCCMs as defined in 42 CFR 457.10. Please check the 
box and answer the questions below that apply to your State. 

 
No, the State does not use a managed care delivery system for any CHIP 
populations. 

 
 

Yes, the State uses a managed care delivery system for all CHIP 
populations. 

 
Yes, the State uses a managed care delivery system; however, only 

some of the CHIP population is included in the managed care delivery 
system and some of the CHIP population is included in a fee- for-service 
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system. 
 

If the State uses a managed care delivery system for only some of its CHIP 
populations and a fee-for-service system for some of its CHIP populations, 
please describe which populations are, and which are not, included in the 
State’s managed care delivery system for CHIP. States will be asked to 
specify which managed care entities are used by the State in its managed 
care delivery system below in Section 3.1.2. 

Potential new and returning applicants for the NC Health Choice Program are screened by a 
county Department of Social Services (DSS) for eligibility in the State Medicaid Program prior to 
screening for NCHC at the time of application or re-application, utilizing one streamlined 
application. This one-stop application process expedites eligibility determination and enrollment 
in either program. Another parallel between the State Medicaid Program and NC Health Choice 
is the use of the same claims processing vendor, General Dynamics Information Technology, Inc. 
(GDIT) as of July 1, 2013. This consolidation of claims processing under one vendor provides a 
standardized and efficient means of managing health services claims. Finally, beneficiaries in 
both the State Medicaid Program and NC Health Choice are assigned to a primary care medical 
home in Medicaid and Managed Care. 2011 State legislation mandated standardized requirements 
for Medicaid and Health Choice Provider applications, screenings, and enrollment. 

 
Methods for Assuring Delivery 
Program eligibility is determined through the use of the aforementioned dual Medicaid and Health 
Choice application by county DSSs. The State transmits new, revised, and cancelled NC Health 
Choice beneficiary records nightly to the claims processor. Upon determination of an applicant’s 
eligibility and the collection of any applicable enrollment fee, the county eligibility specialist 
enters the new or renewal applicant’s eligibility and demographic information into the State 
eligibility and enrollment system. The state eligibility enrollment system creates an updated 
eligibility file with a unique member ID number and generates a recipient file to the claims 
processor for each NC Health Choice beneficiary. The card contains the coverage effective date, 
primary care provider contact information, medical and pharmacy co-payment amounts, and toll- 
free numbers for providers requesting prior authorization, benefit limits, and claim filing 
information. The beneficiary must present the ID card when seeking services at a provider office, 
hospital inpatient or outpatient facilities, or pharmacy. The provider can then verify eligibility via 
web or phone verification with the claims processor. In the event of an emergency for a 
beneficiary requiring medication, the claims processor has the authority to update beneficiary 
eligibility in the claims processing system manually for pharmacy Point-of-Sale verification. 

The Division of Health Benefits (DHB) funds and maintains an account to reimburse the claims 
processor for claim and administrative expenses, in addition to expenses from other contracts 
established for NC Health Choice program services. Additional vendor contracts include 
actuarial services, third party recovery and subrogation services, independent auditor services to 
monitor claims payment accuracy rates, eyewear (glasses & contacts) services, and behavioral 
health services utilization review. 
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Choice of Financing 
The NC Health Choice for Children Program is funded with federal funds in an enhanced Federal 
Medical Assistance Percentage ratio pursuant to the allotment to States in 42 USC § 1397dd and 
State appropriated funds. 

 

Title XXI (Health Choice) services authorized by this State Plan are reimbursed at the Medicaid 
established rate for the provided service. Unless otherwise authorized within this section of the State 
Plan, Title XXI services are prospectively reimbursed and not subject to cost settlement. 

 
Managed Care 
Prior to July 1, 2021: Health Choice program services are all reimbursed on a Fee-for-Service 
basis within a primary care case management health service delivery structure (which qualifies as 
managed care under 42 C.F.R. 457.10). NC Health Choice beneficiaries are linked to a primary 
care provider in the Medicaid Carolina Access program. These primary care providers agree to 
access hours and delivery of primary and preventative care services. The NC Department of 
Health and Human Services also contracts with Community Care of North Carolina (CCNC) or 
Tribal Option for the provision of care management services for these members as. Providers are 
also being reimbursed on a Fee-for-Service basis for services rendered to NC Health Choice 
beneficiaries. 

 
Health Choice beneficiaries select or are assigned to Medicaid Carolina Access primary care provider 
(PCP). That provider’s contact information appears on the beneficiary’s health insurance ID card. 
Beneficiaries are encouraged to make an appointment to get a medical history established with their 
PCP. 

 
Pursuant to 42 U.S.C. 1397cc(f)(3) and 42 U.S.C. 1396u-2(1)(c), enrollment in the Carolina Access 
program is optional for federally recognized American Indian Medicaid and NC Health Choice 
beneficiaries whether or not they receive services through tribal facilities. 

 
Effective July 1, 2021: NC Health Choice beneficiaries are being covered through one of three 
delivery systems. 

1) Standard Plan Prepaid Health Plans (PHPs) (MCO Premium Payments) 
2) NC Medicaid Direct (PCCM FFS Payments) 
3) Eastern Band of Cherokee Indian Tribal Option (PCCM Entity FFS Payments) 

 
Standard Plan PHPs are Managed Care Organizations (MCOs) that cover most NC Health Choice 
services, with the exception of the following carved-out services which are covered through fee-for- 
service. Beneficiaries can get these services from any provider who takes NC Health Choice: 

• Dental services 
• Services provided by Local Education Agencies 
•  Services provided by Children’s Developmental Services Agencies (CDSAs) or providers 

contracted with CDSAs 
• Fabrication of eyeglasses including complete eyeglasses, eyeglass lenses and eyeglass frames 
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Most NC Health Choice beneficiaries are mandatorily enrolled in a Standard Plan PHP. PHP 
coverage begins with month of eligibility determination. Coverage for months of eligibility prior to 
Standard Plan PHP enrollment is provided through fee-for-service. Beneficiaries who are members 
of a federally-recognized tribe, eligible for Indian Health Services, or those with a significant 
behavioral health condition, intellectual or developmental disability, or traumatic brain injury are 
exempt from mandatory enrollment in a Standard Plan PHP. These beneficiaries can opt into a 
Standard Plan PHP, but are otherwise covered by either Medicaid Direct (North Carolina’s fee-for- 
service program combined with a PCCMe consistent with how NC Health Choice coverage was 
provided prior to July 1, 2021) or the Eastern Band of Cherokee Indian Tribal Option (also PCCMe/ 
fee-for-service) which is available to beneficiaries residing in the EBCI Tribal Option service area 
who are a member of a federally-recognized tribe or eligible for Indian Health Services. 

 

Medicaid Direct beneficiaries may change primary care providers by contacting the Department of 
Social Services. Beneficiary rights and procedures for changing providers are the same as those for 
the State Medicaid Direct Program. Beneficiaries may change providers during a review process, 
when the currently authorized provider goes out of business, and when the beneficiary is changing 
providers for another service with an authorization period of six months or more. The current 
authorization for services will transfer to the new provider within five (5) business days of 
notification by the new provider to the Division of Health Benefits' Fiscal Agent and upon 
submission of written attestation that provision of the service meets NC Health Choice policy and 
the beneficiary’s condition meets coverage criteria and acceptance of all associated responsibility; 
and either: a) Written permission of beneficiary or legal guardian for transfer; or b) a copy of a 
discharge from the previous provider. 
Authorization will be effective on the date that the new provider submits a copy of the written 
attestation. Prior to the end of the current authorization period, the new provider must submit a 
request for reauthorization of the service in accordance with the clinical coverage policy 
requirements and these procedures. Beneficiaries may change providers at any other time. 
However, the discharging provider and the new provider must follow all policy requirements and 
these procedures. 

Effective July 1, 2016, Local Health Departments shall be reimbursed their allowable costs for 
covered services, which are rendered to North Carolina Health Choice recipients. North Carolina 
Health Choice allowable costs for covered services shall be determined using the CMS approved 
cost report methodology in the Medicaid (Title XIX) State Plan, 42 CFR § 413, and the CMS 
Provider Reimbursement Manual. If a local health department’s interim NC Health Choice 
payments exceed the provider’s certified cost for NC Health Choice services, the provider shall 
remit the excess federal share of the overpayment at the time the cost report is filed. The Division 
shall return the federal share of the difference via the CMS 21 Report. If a local health 
department’s certified cost for NC Health Choice services exceeds the NC Health Choice interim 
payments on the submitted and accepted cost report, and subject to the availability of funds in the 
NC Health Choice allotment, the Division shall pay the federal share of the difference to the 
provider and submit claims to the CMS for reimbursement of that payment in the federal fiscal 
quarter following payment to the provider. No cost settlement payment shall be paid to the 
provider if funds in the NC Health Choice allotment are unavailable or insufficient to cover the 
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federal share of the cost settlement. 
 

Guidance: Utilization control systems are those administrative mechanisms that are 
designed to ensure that enrollees receiving health care services under the 
State plan receive only appropriate and medically necessary health care 
consistent with the benefit package. 

 
Examples of utilization control systems include, but are not limited to: 
requirements for referrals to specialty care; requirements that clinicians use 
clinical practice guidelines; or demand management systems (e.g., use of an 
800 number for after-hours and urgent care). In addition, the State should 
describe its plans for review, coordination, and implementation of 
utilization controls, addressing both procedures and State developed 
standards for review, in order to assure that necessary care is delivered in a 
cost-effective and efficient manner. (42 CFR 457.490(b)) 

 
If the State does not use a managed care delivery system for any or some of 
its CHIP populations, describe the methods of delivery of the child health 
assistance using Title XXI funds to targeted low-income children. Include 
a description of: 
• The methods for assuring delivery of the insurance products and 

delivery of health care services covered by such products to the 
enrollees, including any variations. (Section 2102(a)(4); 42 CFR 
457.490(a)) 

• The utilization control systems designed to ensure that enrollees 
receiving health care services under the State plan receive only 
appropriate and medically necessary health care consistent with the 
benefit package described in the approved State plan. (Section 
2102(a)(4); 42 CFR 457.490(b)) 

 
Guidance: Only States that use a managed care delivery system for all or some CHIP 

populations need to answer the remaining questions under Section 3 
(starting with 3.1.1.2). If the State uses a managed care delivery system for 
only some of its CHIP population, the State’s responses to the following 
questions will only apply to those populations. 

 
3.1.1.2 Do any of your CHIP populations that receive services through a managed 

care delivery system receive any services outside of a managed care 
delivery system? 

No 
Yes 

 
If yes, please describe which services are carved out of your managed care 
delivery system and how the State provides these services to an enrollee, 
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such as through fee-for-service. Examples of carved out services may 
include transportation and dental, among others. 

 
There are some Medicaid and NC Health Choice services that are not covered 
by health plans (PHPs). Instead, the services are covered by NC Medicaid 
Direct (fee for service) for beneficiaries enrolled with a health plan. 

 
• Dental services 

 
• Services provided by Local Education Agencies 

 
• Services provided by Children’s Developmental Services Agencies (CDSAs) 
or providers contracted with CDSAs 

 
• Services provided before NC Health Choice eligibility determination 

 
Beneficiaries can get these services from a provider in the health plan’s 
network: 

 
• Fabrication of eyeglasses including complete eyeglasses, eyeglass lenses and 
eyeglass frames 

 
o A provider in the health plan’s network will fit the eyeglasses and give 
them to the beneficiary 

 
 
 

3.1.2 Use of a Managed Care Delivery System for All or Some of the State’s CHIP 
Populations 

 
3.1.2.1 Check each of the types of entities below that the State will contract with 

under its managed care delivery system, and select and/or explain the 
method(s) of payment that the State will use: 

 
 Managed care organization (MCO) (42 CFR 457.10) 

 Capitation payment 
Describe population served: All NCHC populations with the exception of 
those exempt from mandatory enrollment in Standard Plan PHPs who 
choose not to enroll in a Standard Plan PHPs. Exempt populations include 
members of a federally recognized tribe or eligible for Indian Health 
Services. Beneficiaries with a significant behavioral health condition, 
intellectual or development disability or traumatic brain injury are also 
exempt from mandatory enrollment in Standard Plan PHPs. 

 
Prepaid inpatient health plan (PIHP) (42 CFR 457.10) 
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Capitation payment 
Other (please explain) 
Describe population served: 

 
Guidance: If the State uses prepaid ambulatory health plan(s) (PAHP) to exclusively 

provide non-emergency medical transportation (a NEMT PAHP), the State 
should not check the following box for that plan. Instead, complete section 
3.1.3 for the NEMT PAHP. 

 
Prepaid ambulatory health plan (PAHP) (42 CFR 457.10) 

Capitation payment 
Other (please explain) 
Describe population served: 

 

Primary care case manager (PCCM) (individual practitioners) (42 CFR 
457.10) 

Case management fee 
Other (please explain) 

 Primary care case management entity (PCCM Entity) (42 CFR 457.10) 
Case management fee 
Shared savings, incentive payments, and/or other financial rewards for 
improved quality outcomes (see 42 CFR 457.1240(f)) 
Other (please explain) 

 
CCNC operates a statewide PCCMe and the EBCI Tribal Option 
PCCMe operated primarily in 5 counties (Cherokee, Graham, 
Haywood, Jackson and Swain) with the option for eligible 
beneficiaries to opt in six additional counties (Buncombe, Clay, 
Henderson, Macon, Madison and Transylvania). 

 
If PCCM entity is selected, please indicate which of the following function(s) the entity will 
provide (as described in 42 CFR 457.10), in addition to PCCM services: 

Provision of intensive telephonic case management 
Provision of face-to-face case management 
Operation of a nurse triage advice line 
Development of enrollee care plans 
Execution of contracts with fee-for-service (FFS) providers in the FFS 
program 
Oversight responsibilities for the activities of FFS providers in the FFS 
program 
Provision of payments to FFS providers on behalf of the State 
Provision of enrollee outreach and education activities 
Operation of a customer service call center 
Review of provider claims, utilization and/or practice patterns to conduct 
provider profiling and/or practice improvement 
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 Implementation of quality improvement activities including administering 
enrollee satisfaction surveys or collecting data necessary for performance 
measurement of providers 
Coordination with behavioral health systems/providers 
Other (please describe) 

 

3.1.2.2   The State assures that if its contract with an MCO, PAHP, or PIHP allows the 
entity to use a physician incentive plan, the contract stipulates that the entity 
must comply with the requirements set forth in 42 CFR 422.208 and 422.210. 
(42 CFR 457.1201(h), cross-referencing to 42 CFR 438.3(i)) 

 

3.1.3 Nonemergency Medical Transportation PAHPs 
 

Guidance: Only complete Section 3.1.3 if the State uses a PAHP to exclusively provide non- 
emergency medical transportation (a NEMT PAHP). If a NEMT PAHP is the 
only managed care entity for CHIP in the State, please continue to Section 4 after 
checking the assurance below. If the State uses a PAHP that does not exclusively 
provide NEMT and/or uses other managed care entities beyond a NEMT PAHP, 
the State will need to complete the remaining sections within Section 3. 

 
The State assures that it complies with all requirements applicable to NEMT 
PAHPs, and through its contracts with such entities, requires NEMT PAHPs to 
comply with all applicable requirements, including the following (from 42 CFR 
457.1206(b)): 

• All contract provisions in 42 CFR 457.1201 except those set forth in 42 CFR 
457.1201(h) (related to physician incentive plans) and 42 CFR 457.1201(l) 
(related to mental health parity). 

• The information requirements in 42 CFR 457.1207 (see Section 3.5 below for 
more details). 

• The provision against provider discrimination in 42 CFR 457.1208. 
• The State responsibility provisions in 42 CFR 457.1212 (about disenrollment), 

42 CFR 457.1214 (about conflict of interest safeguards), and 42 CFR 
438.62(a), as cross-referenced in 42 CFR 457.1216 (about continued services 
to enrollees). 

• The provisions on enrollee rights and protections in 42 CFR 457.1220, 
457.1222, 457.1224, and 457.1226. 

• The PAHP standards in 42 CFR 438.206(b)(1), as cross-referenced by 42 CFR 
457.1230(a) (about availability of services), 42 CFR 457.1230(d) (about 
coverage and authorization of services), and 42 CFR 457.1233(a), (b) and (d) 
(about structure and operation standards). 

• An enrollee's right to a State review under subpart K of 42 CFR 457. 
• Prohibitions against affiliations with individuals debarred or excluded by 

Federal agencies in 42 CFR 438.610, as cross referenced by 42 CFR 
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457.1285. 
• Requirements relating to contracts involving Indians, Indian Health Care 

Providers, and Indian managed care entities in 42 CFR 457.1209. 
 

3.2. General Managed Care Contract Provisions 
 

3.2.1   The State assures that it provides for free and open competition, to the maximum extent 
practical, in the bidding of all procurement contracts for coverage or other services, 
including external quality review organizations, in accordance with the procurement 
requirements of 45 CFR part 75, as applicable. (42 CFR 457.940(b); 42 CFR 
457.1250(a), cross referencing to 42 CFR 438.356(e)) 

 
3.2.2    The State assures that it will include provisions in all managed care contracts that 

define a sound and complete procurement contract, as required by 45 CFR part 75, 
as applicable. (42 CFR 457.940(c)) 

 
3.2.3    The State assures that each MCO, PIHP, PAHP, PCCM, and PCCM entity complies 

with any applicable Federal and State laws that pertain to enrollee rights, and 
ensures that its employees and contract providers observe and protect those rights 
(42 CFR 457.1220, cross-referencing to 42 CFR 438.100). These Federal and State 
laws include: Title VI of the Civil Rights Act of 1964 (45 CFR part 80), Age 
Discrimination Act of 1975 (45 CFR part 91), Rehabilitation Act of 1973, Title IX 
of the Education Amendments of 1972, Titles II and III of the Americans with 
Disabilities Act, and section 1557 of the Patient Protection and Affordable Care 
Act. 

 
3.2.4 The State assures that it operates a Web site that provides the MCO, PIHP, PAHP, 

and PCCM entity contracts. (42 CFR 457.1207, cross-referencing to 42 CFR 
438.10(c)(3)) 

 
3.3 Rate Development Standards and Medical Loss Ratio 

 
3.3.1 The State assures that its payment rates are: 

   Based on public or private payment rates for comparable services for 
comparable populations; and 

   Consistent with actuarially sound principles as defined in 42 CFR 457.10. 
(42 CFR 457.1203(a)) 

 
Guidance:  States that checked both boxes under 3.3.1 above do not need to make the next 

assurance. If the state is unable to check both boxes under 3.1.1 above, the state 
must check the next assurance. 

 
If the State is unable to meet the requirements under 42 CFR 457.1203(a), 
the State attests that it must establish higher rates because such rates are 
necessary to ensure sufficient provider participation or provider access or 



34  

to enroll providers who demonstrate exceptional efficiency or quality in 
the provision of services. (42 CFR 457.1203(b)) 

 
3.3.2    The State assures that its rates are designed to reasonably achieve a medical loss ratio 

standard equal to at least 85 percent for the rate year and provide for reasonable 
administrative costs. (42 CFR 457.1203(c)) 

3.3.3     The State assures that it will provide to CMS, if requested by CMS, a description of 
the manner in which rates were developed in accordance with the requirements of 42 
CFR 457.1203(a) through (c). (42 CFR 457.1203(d)) 

 

3.3.4   The State assures that it annually submits to CMS a summary description of the 
reports pertaining to the medical loss ratio received from the MCOs, PIHPs, and 
PAHPs. (42 CFR 457.1203(e), cross referencing to 42 CFR 438.74(a)) 

 

3.3.5 Does the State require an MCO, PIHP, or PAHP to pay remittances through the 
contract for not meeting the minimum MLR required by the State? (42 CFR 
457.1203(e), cross referencing to 42 CFR 438.74(b)(1)) 

No, the State does not require any MCO, PIHP, or PAHP to pay remittances. 
Yes, the State requires all MCOs, PIHPs, and PAHPs to pay remittances. 
Yes, the State requires some, but not all, MCOs, PIHPs, and PAHPs to pay 
remittances. 

 
If the State requests some, but not all, MCOs, PIHPs, and PAHPs to pay 
remittances through the contract for not meeting the minimum MLR required by 
the State, please describe which types of managed care entities are and are not 
required to pay remittances. For example, if a state requires a medical MCO to pay 
a remittances but not a dental PAHP, please include this information. 

 
PIHP does not require a rebate if the 85% benchmark has not been met. The State 
does require our PAHP to pay a remittance through the contract for not meeting 
the required minimum MLR. The State will require MCOs to pay a remittance 
through their contracts for not meeting their required minimum MLRs. 

 
If the answer to the assurance above is yes for any or all managed care entities, 
please answer the next assurance: 

The State assures that it if a remittance is owed by an MCO, PIHP, or PAHP to the 
State, the State: 
• Reimburses CMS for an amount equal to the Federal share of the 

remittance, taking into account applicable differences in the Federal 
matching rate; and 

• Submits a separate report describing the methodology used to determine 
the State and Federal share of the remittance with the annual report 
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provided to CMS that summarizes the reports received from the MCOs, 
PIHPs, and PAHPs. (42 CFR 457.1203(e), cross referencing to 42 CFR 
438.74(b)) 
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3.3.6    The State assures that each MCO, PIHP, and PAHP calculates and reports the medical 
loss ratio in accordance with 42 CFR 438.8. (42 CFR 457.1203(f)) 

 

3.4 Enrollment 
 

   The State assures that its contracts with MCOs, PIHPs, PAHPs, PCCMs, and PCCM entities 
provide that the MCO, PIHP, PAHP, PCCM or PCCM entity: 
• Accepts individuals eligible for enrollment in the order in which they apply without 

restriction (unless authorized by CMS), up to the limits set under the contract (42 CFR 
457.1201(d), cross-referencing to 42 CFR 438.3(d)(1)); 

• Will not, on the basis of health status or need for health care services, discriminate 
against individuals eligible to enroll (42 CFR 457.1201(d), cross-referencing to 42 CFR 
438.3(d)(3)); and 

• Will not discriminate against individuals eligible to enroll on the basis of race, color, 
national origin, sex, sexual orientation, gender identity, or disability and will not use any 
policy or practice that has the effect of discriminating on the basis of race, color, national 
origin, sex, sexual orientation, gender identity or disability. (42 CFR 457.1201(d), cross- 
referencing to 438.3(d)(4)) 

 

3.4.1 Enrollment Process 
 

3.4.1.1    The State assures that it provides informational notices to potential enrollees 
in an MCO, PIHP, PAHP, PCCM, or PCCM entity that includes the available 
managed care entities, explains how to select an entity, explains the 
implications of making or not making an active choice of an entity, explains 
the length of the enrollment period as well as the disenrollment policies, and 
complies with the information requirements in 42 CFR 457.1207 and 
accessibility standards established under 42 CFR 457.340. (42 CFR 
457.1210(c)) 

 

3.4.1.2   The State assures that its enrollment system gives beneficiaries already enrolled in an 
MCO, PIHP, PAHP, PCCM, or PCCM entity priority to continue that enrollment if 
the MCO, PIHP, PAHP, PCCM, or PCCM entity does not have the capacity to 
accept all those seeking enrollment under the program. (42 CFR 457.1210(b)) 

 

3.4.1.3 Does the State use a default enrollment process to assign beneficiaries to an MCO, 
PIHP, PAHP, PCCM, or PCCM entity? (42 CFR 457.1210(a)) 

Yes 
No 
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If the State uses a default enrollment process, please make the 
following assurances: 

 The State assigns beneficiaries only to qualified MCOs, PIHPs, 
PAHPs, PCCMs, and PCCM entities that are not subject to the 
intermediate sanction of having suspension of all new enrollment 
(including default enrollment) under 42 CFR 438.702 and have 
capacity to enroll beneficiaries. (42 CFR 457.1210(a)(1)(i)) 

 The State maximizes continuation of existing provider-beneficiary 
relationships under 42 CFR 457.1210(a)(1)(ii) or if that is not 
possible, distributes the beneficiaries equitably and does not 
arbitrarily exclude any MCO, PIHP, PAHP, PCCM or PCCM 
entity from being considered. (42 CFR 457.1210(a)(1)(ii), 42 
CFR 457.1210(a)(1)(iii)) 

 
3.4.2 Disenrollment 

 
3.4.2.1   The State assures that the State will notify enrollees of their right to disenroll 

consistent with the requirements of 42 CFR 438.56 at least annually. (42 CFR 
457.1207, cross-referencing to 42 CFR 438.10(f)(2)) 

 
3.4.2.2   The State assures that the effective date of an approved disenrollment, 

regardless of the procedure followed to request the disenrollment, will be no 
later than the first day of the second month following the month in which the 
enrollee requests disenrollment or the MCO, PIHP, PAHP, PCCM or PCCM 
entity refers the request to the State. (42 CFR 457.1212, cross-referencing to 
438.56(e)(1)) 

3.4.2.3   If a beneficiary disenrolls from an MCO, PIHP, PAHP, PCCM, or PCCM 
entity, the State assures that the beneficiary is provided the option to enroll in 
another plan or receive benefits from an alternative delivery system. (Section 
2103(f)(3) of the Social Security Act, incorporating section 1932(a)(4); 42 
CFR 457.1212, cross referencing to 42 CFR 438.56; State Health Official 
Letter #09-008) 

 

3.4.2.4 MCO, PIHP, PAHP, PCCM and PCCM Entity Requests for 
Disenrollment. 

 
 The State assures that contracts with MCOs, PIHPs, PAHPs, PCCMs 

and PCCM entities describe the reasons for which an MCO, PIHP, 
PAHP, PCCM and PCCM entity may request disenrollment of an 
enrollee, if any. (42 CFR 457.1212, cross-referencing to 42 CFR 
438.56(b)) 
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Guidance: Reasons for disenrollment by the MCO, PIHP, PAHP, PCCM, and 
PCCM entity must be specified in the contract with the State. Reasons 
for disenrollment may not include an adverse change in the enrollee's 
health status, or because of the enrollee's utilization of medical services, 
diminished mental capacity, or uncooperative or disruptive behavior 
resulting from his or her special needs (except when his or her continued 
enrollment in the MCO, PIHP, PAHP, PCCM or PCCM entity seriously 
impairs the entity's ability to furnish services to either this particular 
enrollee or other enrollees). (42 CFR 457.1212, cross-referencing to 42 
CFR 438.56(b)(2)) 

 
3.4.2.5 Enrollee Requests for Disenrollment. 

 
Guidance: The State may also choose to limit disenrollment from the MCO, PIHP, 

PAHP, PCCM, or PCCM entity, except for either: 1) for cause, at any 
time; or 2) without cause during the latter of the 90 days after the 
beneficiary’s initial enrollment or the State sends the beneficiary notice of 
that enrollment, at least once every 12 months, upon reenrollment if the 
temporary loss of CHIP eligibility caused the beneficiary to miss the 
annual disenrollment opportunity, or when the State imposes the 
intermediate sanction specified in 42 CFR 438.702(a)(4). (42 CFR 
457.1212, cross-referencing to 42 CFR 438.56(c)) 

 
Does the State limit disenrollment from an MCO, PIHP, PAHP, PCCM and PCCM entity by 
an enrollee? (42 CFR 457.1212, cross-referencing to 42 CFR 438.56(c)) 

Yes 
No 

 
If the State limits disenrollment by the enrollee from an MCO, PIHP, PAHP, 
PCCM and PCCM entity, please make the following assurances (42 CFR 
457.1212, cross-referencing to 42 CFR 438.56(c)): 

The State assures that enrollees and their representatives are given written 
notice of disenrollment rights at least 60 days before the start of each 
enrollment period. (42 CFR 457.1212, cross-referencing to 42 CFR 
438.56(f)(1)) 

 The State assures that beneficiary requests to disenroll for cause will be 
permitted at any time by the MCO, PIHP, PAHP, PCCM or PCCM entity. 
(42 CFR 457.1212, cross-referencing to 42 CFR 438.56(c)(1) and (d)(2)) 
The State assures that beneficiary requests for disenrollment without cause 
will be permitted by the MCO, PIHP, PAHP, PCCM or PCCM entity at the 
following times: 
• During the 90 days following the date of the beneficiary's initial 

enrollment into the MCO, PIHP, PAHP, PCCM, or PCCM entity, or 
during the 90 days following the date the State sends the beneficiary 
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notice of that enrollment, whichever is later; 
• At least once every 12 months thereafter; 
• If the State plan provides for automatic reenrollment for an individual 

who loses CHIP eligibility for a period of 2 months or less and the 
temporary loss of CHIP eligibility has caused the beneficiary to miss the 
annual disenrollment opportunity; and 

• When the State imposes the intermediate sanction on the MCO, PIHP, 
PAHP, PCCM or PCCM entity specified in 42 CFR 438.702(a)(4). (42 
CFR 457.1212, cross-referencing to 42 CFR 438.56(c)(2)) 

 
3.4.2.6   The State assures that the State ensures timely access to a State review for any enrollee 

dissatisfied with a State agency determination that there is not good cause for disenrollment. 
(42 CFR 457.1212, cross-referencing to 42 CFR 438.56(f)(2)) 

 

3.5 Information Requirements for Enrollees and Potential Enrollees 
 

3.5.1     The State assures that it provides, or ensures its contracted MCOs, PAHPs, 
PIHPs, PCCMs and PCCM entities provide, all enrollment notices, informational 
materials, and instructional materials related to enrollees and potential enrollees in 
accordance with the terms of 42 CFR 457.1207, cross-referencing to 42 CFR 
438.10. 

 
3.5.2 The State assures that all required information provided to enrollees and potential 

enrollees are in a manner and format that may be easily understood and is readily 
accessible by such enrollees and potential enrollees. (42 CFR 457.1207, cross- 
referencing to 42 CFR 438.10(c)(1)) 

3.5.3    The State assures that it operates a Web site that provides the content specified in 
42 CFR 457.1207, cross-referencing to 42 CFR 438.10(g)-(i) either directly or by 
linking to individual MCO, PIHP, PAHP and PCCM entity Web sites. 

 
3.5.4    The State assures that it has developed and requires each MCO, PIHP, PAHP and 

PCCM entity to use: 
• Definitions for the terms specified under 42 CFR 438.10(c)(4)(i), and 
• Model enrollee handbooks, and model enrollee notices. (42 CFR 457.1207, 

cross-referencing to 42 CFR 438.10(c)(4)) 
 

3.5.5    If the State, MCOs, PIHPs, PAHPs, PCCMs or PCCM entities provide the 
information required under 42 CFR 457.1207 electronically, check this box to 
confirm that the State assures that it meets the requirements under 42 CFR 
457.1207, cross-referencing to 42 CFR 438.10(c)(6) for providing the material in 
an accessible manner. Including that: 
• The format is readily accessible; 
• The information is placed in a location on the State, MCO's, PIHP's, PAHP's, 
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or PCCM's, or PCCM entity's Web site that is prominent and readily 
accessible; 

• The information is provided in an electronic form which can be electronically 
retained and printed; 

• The information is consistent with the content and language requirements in 
42 CFR 438.10; and 

• The enrollee is informed that the information is available in paper form 
without charge upon request and is provided the information upon request 
within 5 business days. 

3.5.6 The State assures that it meets the language and format requirements set forth in 
42 CFR 457.1207, cross-referencing to 42 CFR 438.10(d), including but not 
limited to: 
• Establishing a methodology that identifies the prevalent non-English 

languages spoken by enrollees and potential enrollees throughout the State, 
and in each MCO, PIHP, PAHP, or PCCM entity service area; 

• Making oral interpretation available in all languages and written translation 
available in each prevalent non-English language; 

• Requiring each MCO, PIHP, PAHP, and PCCM entity to make its written 
materials that are critical to obtaining services available in the prevalent non- 
English languages in its particular service area; 

• Making interpretation services available to each potential enrollee and 
requiring each MCO, PIHP, PAHP, and PCCM entity to make those services 
available free of charge to each enrollee; and 

• Notifying potential enrollees, and requiring each MCO, PIHP, PAHP, and 
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PCCM entity to notify its enrollees: 
o That oral interpretation is available for any language and written 

translation is available in prevalent languages; 
o That auxiliary aids and services are available upon request and at no cost 

for enrollees with disabilities; and 
o How to access the services in 42 CFR 457.1207, cross-referencing 42 CFR 

438.10(d)(5)(i) and (ii). 
 

3.5.7    The State assures that the State or its contracted representative provides the 
information specified in 42 CFR 457.1207, cross-referencing to 438.10(e)(2), and 
includes the information either in paper or electronic format, to all potential 
enrollees at the time the potential enrollee becomes eligible to enroll in a 
voluntary managed care program or is first required to enroll in a mandatory 
managed care program and within a timeframe that enables the potential enrollee 
to use the information to choose among the available MCOs, PIHPs, PAHPs, 
PCCMs and PCCM entities: 
• Information about the potential enrollee's right to disenroll consistent with the 

requirements of 42 CFR 438.56 and which explains clearly the process for 
exercising this disenrollment right, as well as the alternatives available to the 
potential enrollee based on their specific circumstance; 

• The basic features of managed care; 
• Which populations are excluded from enrollment in managed care, subject to 

mandatory enrollment, or free to enroll voluntarily in the program; 
• The service area covered by each MCO, PIHP, PAHP, PCCM, or PCCM 

entity; 
• Covered benefits including: 

o Which benefits are provided by the MCO, PIHP, or PAHP; and which, if 
any, benefits are provided directly by the State; and 

o For a counseling or referral service that the MCO, PIHP, or PAHP does 
not cover because of moral or religious objections, where and how to 
obtain the service; 

• The provider directory and formulary information required in 42 CFR 
457.1207, cross-referencing to 42 CFR 438.10(h) and (i); 

• Any cost-sharing for the enrollee that will be imposed by the MCO, PIHP, 
PAHP, PCCM, or PCCM entity consistent with those set forth in the State 
plan; 

• The requirements for each MCO, PIHP or PAHP to provide adequate access 
to covered services, including the network adequacy standards established in 
42 CFR 457.1218, cross-referencing 42 CFR 438.68; 

• The MCO, PIHP, PAHP, PCCM and PCCM entity's responsibilities for 
coordination of enrollee care; and 

• To the extent available, quality and performance indicators for each MCO, PIHP, PAHP 
and PCCM entity, including enrollee satisfaction. 
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3.5.8    The State assures that it will provide the information specified in 42 CFR 
457.1207, cross-referencing to 42 CFR 438.10(f) to all enrollees of MCOs, 
PIHPs, PAHPs and PCCM entities, including that the State must notify all 
enrollees of their right to disenroll consistent with the requirements of 42 CFR 
438.56 at least annually. 

 
3.5.9   The State assures that each MCO, PIHP, PAHP and PCCM entity will provide the 

information specified in 42 CFR 457.1207, cross-referencing to 42 CFR 438.10(f) 
to all enrollees of MCOs, PIHPs, PAHPs and PCCM entities, including that: 
• The MCO, PIHP, PAHP and, when appropriate, the PCCM entity, must make 

a good faith effort to give written notice of termination of a contracted 
provider within the timeframe specified in 42 CFR 438.10(f), and 

• The MCO, PIHP, PAHP and, when appropriate, the PCCM entity must make 
available, upon request, any physician incentive plans in place as set forth in 
42 CFR 438.3(i). 

 
3.5.10    The State assures that each MCO, PIHP, PAHP and PCCM entity will provide enrollees of that 

MCO, PIHP, PAHP or PCCM entity an enrollee handbook that meets the requirements as 
applicable to the MCO, PIHP, PAHP and PCCM entity, specified in 42 CFR 457.1207, cross- 
referencing to 42 CFR 438.10(g)(1)-(2), within a reasonable time after receiving notice of the 
beneficiary's enrollment, by a method consistent with 42 CFR 438.10(g)(3), and including the 
following items: 

 
• Information that enables the enrollee to understand how to effectively use the managed care program, which, at 

a minimum, must include: 
o Benefits provided by the MCO, PIHP, PAHP or PCCM entity; 
o How and where to access any benefits provided by the State, including any cost sharing, and how 

transportation is provided; and 
o In the case of a counseling or referral service that the MCO, PIHP, PAHP, or PCCM entity does not cover 

because of moral or religious objections, the MCO, PIHP, PAHP, or PCCM entity must inform enrollees 
that the service is not covered by the MCO, PIHP, PAHP, or PCCM entity and how they can obtain 
information from the State about how to access these services; 

• The amount, duration, and scope of benefits available under the contract in sufficient detail to ensure that 
enrollees understand the benefits to which they are entitled; 

• Procedures for obtaining benefits, including any requirements for service authorizations and/or referrals for 
specialty care and for other benefits not furnished by the enrollee's primary care provider; 

• The extent to which, and how, after-hours and emergency coverage are provided, including: 
o What constitutes an emergency medical condition and emergency services; 
o The fact that prior authorization is not required for emergency services; and 
o The fact that, subject to the provisions of this section, the enrollee has a right to use any hospital or other 

setting for emergency care; 
• Any restrictions on the enrollee's freedom of choice among network providers; 
• The extent to which, and how, enrollees may obtain benefits, including family planning services and supplies 

from out-of-network providers; 
• Cost sharing, if any is imposed under the State plan; 
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• Enrollee rights and responsibilities, including the elements specified in 42 CFR §438.100; 
• The process of selecting and changing the enrollee's primary care provider; 
• Grievance, appeal, and review procedures and timeframes, consistent with 42 CFR 457.1260, in a State- 

developed or State-approved description, including: 
o The right to file grievances and appeals; 
o The requirements and timeframes for filing a grievance or appeal; 
o The availability of assistance in the filing process; and 
o The right to request a State review after the MCO, PIHP or PAHP has made a determination on an 

enrollee's appeal which is adverse to the enrollee; 
• How to access auxiliary aids and services, including additional information in alternative formats or languages; 
• The toll-free telephone number for member services, medical management, and any other unit providing 

services directly to enrollees; and 
• Information on how to report suspected fraud or abuse. 

3.5.11    The State assures that each MCO, PIHP, PAHP and PCCM entity will give each enrollee notice of 
any change that the State defines as significant in the information specified in the enrollee 
handbook at least 30 days before the intended effective date of the change. (42 CFR 457.1207, 
cross-referencing to 42 CFR 438.10(g)(4)) 

3.5.12    The State assures that each MCO, PIHP, PAHP and when appropriate, PCCM entity, will make 
available a provider directory for the MCO’s, PIHP’s, PAHP’s or PCCM entity’s network 
providers, including for physicians (including specialists), hospitals, pharmacies, and behavioral 
health providers, that includes information as specified in 42 CFR 457.1207, cross-referencing to 42 
CFR 438.10(h)(1)-(2) and (4). 

3.5.13    The State assures that each MCO, PIHP, PAHP and when appropriate, PCCM entity, will update 
any information included in a paper provider directory at least monthly and in an electronic 
provider directories as specified in 42 CFR 438.10(h)(3). (42 CFR 457.1207, cross-referencing to 
42 CFR 438.10(h)(3)) 

3.5.14    The State assures that each MCO, PIHP, PAHP and when appropriate, PCCM entity, will make 
available the MCO’s, PIHP’s, PAHP’s, or PCCM entity’s formulary that meets the requirements 
specified in 42 CFR 457.1207, cross-referencing to 42 CFR 438.10(i), including: 
• Which medications are covered (both generic and name brand); and 
• What tier each medication is on. 

3.5.11   The State assures that each MCO, PIHP, PAHP and PCCM entity will give each 
enrollee notice of any change that the State defines as significant in the 
information specified in the enrollee handbook at least 30 days before the 
intended effective date of the change. (42 CFR 457.1207, cross-referencing to 42 
CFR 438.10(g)(4)) 

 
3.5.12   The State assures that each MCO, PIHP, PAHP and when appropriate, PCCM 

entity, will make available a provider directory for the MCO’s, PIHP’s, PAHP’s 
or PCCM entity’s network providers, including for physicians (including 
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specialists), hospitals, pharmacies, and behavioral health providers, that includes 
 

information as specified in 42 CFR 457.1207, cross-referencing to 42 CFR 
438.10(h)(1)-(2) and (4). 

 
3.5.13   The State assures that each MCO, PIHP, PAHP and when appropriate, PCCM 

entity, will update any information included in a paper provider directory at least 
monthly and in an electronic provider directories as specified in 42 CFR 
438.10(h)(3). (42 CFR 457.1207, cross-referencing to 42 CFR 438.10(h)(3)) 

 
3.5.14   The State assures that each MCO, PIHP, PAHP and when appropriate, PCCM 

entity, will make available the MCO’s, PIHP’s, PAHP’s, or PCCM entity’s 
formulary that meets the requirements specified in 42 CFR 457.1207, cross- 
referencing to 42 CFR 438.10(i), including: 
• Which medications are covered (both generic and name brand); and 
• What tier each medication is on. 

3.5.15   The State assures that each MCO, PIHP, PAHP, PCCM and PCCM entity follows 
the requirements for marketing activities under 42 CFR 457.1224, cross- 
referencing to 42 CFR 438.104 (except 42 CFR 438.104(c)). 

 
Guidance: Requirements for marketing activities include, but are not limited to, that the 

MCO, PIHP, PAHP, PCCM, or PCCM entity does not distribute any marketing 
materials without first obtaining State approval; distributes the materials to its 
entire service areas as indicated in the contract; does not seek to influence 
enrollment in conjunction with the sale or offering of any private insurance; and 
does not, directly or indirectly, engage in door-to-door, telephone, email, texting, 
or other cold-call marketing activities. (42 CFR 104(b)) 

 
Guidance: Only States with MCOs, PIHPs, or PAHPs need to answer the remaining 

assurances in Section 3.5 (3.5.16 through 3.5.18). 
 

3.5.16 The State assures that each MCO, PIHP and PAHP protects communications 
between providers and enrollees under 42 CFR 457.1222, cross-referencing to 42 
CFR 438.102. 

 
3.5.17 The State assures that MCOs, PIHPs, and PAHPs have arrangements and 

procedures that prohibit the MCO, PIHP, and PAHP from conducting any 
unsolicited personal contact with a potential enrollee by an employee or agent of 
the MCO, PAHP, or PIHP for the purpose of influencing the individual to enroll 
with the entity. (42 CFR 457.1280(b)(2)) 

 
Guidance: States should also complete Section 3.9, which includes additional provisions 

about the notice procedures for grievances and appeals. 
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3.5.15   The State assures that each MCO, PIHP, PAHP, PCCM and PCCM entity follows the 
requirements for marketing activities under 42 CFR 457.1224, cross-referencing to 42 
CFR 438.104 (except 42 CFR 438.104(c)). 

 
Guidance: Requirements for marketing activities include, but are not limited to, that the MCO, 

PIHP, PAHP, PCCM, or PCCM entity does not distribute any marketing materials 
without first obtaining State approval; distributes the materials to its entire service 
areas as indicated in the contract; does not seek to influence enrollment in 
conjunction with the sale or offering of any private insurance; and does not, directly 
or indirectly, engage in door-to-door, telephone, email, texting, or other cold-call 
marketing activities. (42 CFR 104(b)) 

 
Guidance: Only States with MCOs, PIHPs, or PAHPs need to answer the remaining assurances 

in Section 3.5 (3.5.16 through 3.5.18). 
 

3.5.16    The State assures that each MCO, PIHP and PAHP protects communications between 
providers and enrollees under 42 CFR 457.1222, cross-referencing to 42 CFR 
438.102. 

3.5.17    The State assures that MCOs, PIHPs, and PAHPs have arrangements and procedures 
that prohibit the MCO, PIHP, and PAHP from conducting any unsolicited personal 
contact with a potential enrollee by an employee or agent of the MCO, PAHP, or 
PIHP for the purpose of influencing the individual to enroll with the entity. (42 CFR 
457.1280(b)(2)) 

 
Guidance: States should also complete Section 3.9, which includes additional provisions 

about the notice procedures for grievances and appeals. 
 

3.5.18    The State assures that each contracted MCO, PIHP, and PAHP comply with the notice 
requirements specified for grievances and appeals in accordance with the terms of 42 
CFR 438, Subpart F, except that the terms of 42 CFR 438.420 do not apply and that 
references to reviews should be read to refer to reviews as described in 42 CFR 457, 
Subpart K. (42 CFR 457.1260) 

 
3.6 Benefits and Services 

 

Guidance: The State should also complete Section 3.10 (Program Integrity). 
 

3.6.1    The State assures that MCO, PIHP, PAHP, PCCM entity, and PCCM contracts 
involving Indians, Indian health care providers, and Indian managed care entities 
comply with the requirements of 42 CFR 438.14. (42 CFR 457.1209) 

3.6.2    The State assures that all services covered under the State plan are available and 
accessible to enrollees. (42 CFR 457.1230(a), cross-referencing to 42 CFR 438.206) 
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3.6.3     The State assures that it: 
• Publishes the State’s network adequacy standards developed in accordance with 42 CFR 

457.1218, cross-referencing 42 CFR 438.68(b)(1) on the Web site required by 42 CFR 438.10; 
• Makes available, upon request, the State’s network adequacy standards at 

no cost to enrollees with disabilities in alternate formats or through the 
provision of auxiliary aids and services. (42 CFR 457.1218, cross- 
referencing 42 CFR 438.68(e)) 

 
Guidance: Only States with MCOs, PIHPs, or PAHPs need to complete the remaining 

assurances in Section 3.6 (3.6.4 through 3.6.20. 
 

3.6.4    The State assures that each MCO, PAHP and PIHP meet the State’s network 
adequacy standards. (42 CFR 457.1218, cross-referencing 42 CFR 438.68; 42 CFR 
457.1230(a), cross-referencing to 42 CFR 438.206) 

3.6.5    The State assures that each MCO, PIHP, and PAHP includes within its network of 
credentialed providers: 
 A sufficient number of providers to provide adequate access to all services 

covered under the contract for all enrollees, including those with limited English 
proficiency or physical or mental disabilities; 

 Women’s health specialists to provide direct access to covered care necessary to 
provide women’s routine and preventative health care services for female 
enrollees; and 

 Family planning providers to ensure timely access to covered services. (42 CFR 
457.1230(a), cross-referencing to 42 CFR 438.206(b) 

3.6.6    The State assures that each contract under 42 CFR 457.1201 permits an enrollee to 
choose his or her network provider. (42 CFR 457.1201(j), cross-referencing 42 CFR 
438.3(l)) 

3.6.7     The State assures that each MCO, PIHP, and PAHP provides for a second opinion from 
a network provider, or arranges for the enrollee to obtain one outside the network, at no 
cost. (42 CFR 457.1230(a), cross-referencing to 42 CFR 438.206(b)(3)) 

3.6.8    The State assures that each MCO, PIHP, and PAHP ensures that providers, in 
furnishing services to enrollees, provide timely access to care and services, including 
by: 
 Requiring the contract to adequately and timely cover out-of-network services if 

the provider network is unable to provide necessary services covered under the 
contract to a particular enrollee and at a cost to the enrollee that is no greater than 
if the services were furnished within the network; 

 Requiring the MCO, PIHP and PAHP meet and its network providers to meet 
State standards for timely access to care and services, taking into account the 
urgency of the need for services; 

 Ensuring that the hours of operation for a network provider are no less than the 
hours of operation offered to commercial enrollees or comparable to Medicaid or 
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CHIP Fee-For-Service, if the provider serves only Medicaid or CHIP enrollees; 
 Ensuring that the MCO, PIHP and PAHP makes available services include in the 

contract on a 24 hours a day, 7 days a week basis when medically necessary; 
 Establishing mechanisms to ensure compliance by network providers; 
 Monitoring network providers regularly to determine compliance; 
 Taking corrective action if there is a failure to comply by a network provider. (42 

CFR 457.1230(a), cross-referencing to 42 CFR 438.206(b)(4) and (5) and (c)) 
 

3.6.9    The State assures that each MCO, PIHP, and PAHP has the capacity to serve the 
expected enrollment in its service area in accordance with the State's standards for 
access to care. (42 CFR 457.1230(b), cross-referencing to 42 CFR 438.207) 

3.6.10    The State assures that each MCO, PIHP, and PAHP will be required to submit 
documentation to the State, at the time of entering into a contract with the State, on an 
annual basis, and at any time there has been a significant change to the MCO, PIHP, or 
PAHP’s operations that would affect the adequacy of capacity and services, to 
demonstrate that each MCO, PIHP, and PAHP for the anticipated number of enrollees 
for the service area: 
 Offers an appropriate range of preventative, primary care and specialty services; 

and 
 Maintains a provider network that is sufficient in number, mix, and geographic 

distribution. (42 CFR 457.1230, cross-referencing to 42 CFR 438.207(b)) 

3.6.11    Except that 42 CFR 438.210(a)(5) does not apply to CHIP, the State assures that its 
contracts with each MCO, PIHP, or PAHP comply with the coverage of services 
requirements under 42 CFR 438.210, including: 
• Identifying, defining, and specifying the amount, duration, and scope of each 

service that the MCO, PIHP, or PAHP is required to offer; and 
• Permitting an MCO, PIHP, or PAHP to place appropriate limits on a service. (42 

CFR 457.1230(d), cross referencing to 42 CFR 438.210(a) except that 
438.210(a)(5) does not apply to CHIP contracts) 

3.6.12    Except that 438.210(b)(2)(iii) does not apply to CHIP, the State assures that its 
contracts with each MCO, PIHP, or PAHP comply with the authorization of services 
requirements under 42 CFR 438.210, including that: 
 The MCO, PIHP, or PAHP and its subcontractors have in place and follow written 

policies and procedures; 
 The MCO, PIHP, or PAHP have in place mechanisms to ensure consistent 

application of review criteria and consult with the requesting provider when 
appropriate; and 

 Any decision to deny a service authorization request or to authorize a service in an 
amount, duration, or scope that is less than requested be made by an individual with 
appropriate expertise in addressing the enrollee’s medical, or behavioral health 
needs. (42 CFR 457.1230(d), cross referencing to 42 CFR 438.210(b), except that 
438.210(b)(2)(iii) does not apply to CHIP contracts) 
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3.6.13    The State assures that its contracts with each MCO, PIHP, or PAHP require each 
MCO, PIHP, or PAHP to notify the requesting provider and given written notice to 
the enrollee of any adverse benefit determination to deny a service authorization 
request, or to authorize a service in an amount, duration, or scope that is less than 
requested. (42 CFR 457.1230(d), cross-referencing to 42 CFR 438.210(c)) 

3.6.14    The State assures that its contracts with each MCO, PIHP, or PAHP provide that 
compensation to individuals or entities that conduct utilization management activities 
is not structured so as to provide incentives for the individual or entity to deny, limit, 
or discontinue medically necessary services to any enrollee. (42 CFR 457.1230(d), 
cross-referencing to 42 CFR 438.210(e)) 

3.6.15    The State assures that it has a transition of care policy that meets the requirements of 
438.62(b)(1) and requires that each contracted MCO, PIHP, and PAHP implements 
the policy. (42 CFR 457.1216, cross-referencing to 42 CFR 438.62) 

3.6.16    The State assures that each MCO, PIHP, and PAHP has implemented procedures to 
deliver care to and coordinate services for all enrollees in accordance with 42 CFR 
457.1230(c), cross-referencing to 42 CFR 438.208, including: 
• Ensure that each enrollee has an ongoing source of care appropriate to his or her 

needs; 
• Ensure that each enrollee has a person or entity formally designated as primarily 

responsible for coordinating the services accessed by the enrollee; 
• Provide the enrollee with information on how to contract their designated person or 

entity responsible for the enrollee’s coordination of services; 
• Coordinate the services the MCO, PIHP, or PAHP furnishes to the enrollee between 

settings of care; with services from any other MCO, PIHP, or PAHP; with fee-for- 
service services; and with the services the enrollee receives from community and 
social support providers; 

• Make a best effort to conduct an initial screening of each enrollees needs within 90 
days of the effective date of enrollment for all new enrollees; 

• Share with the State or other MCOs, PIHPs, or PAHPs serving the enrollee the 
results of any identification and assessment of the enrollee’s needs; 

• Ensure that each provider furnishing services to enrollees maintains and shares, as 
appropriate, an enrollee health record in accordance with professional standards; 
and 

• Ensure that each enrollee’s privacy is protected in the process of coordinating care 
is protected with the requirements of 45 CFR parts 160 and 164 subparts A and E. 
(42 CFR 457.1230(c), cross-referencing to 42 CFR 438.208(b)) 

Guidance: For assurances 3.6.17 through 3.6.20, applicability to PIHPs and PAHPs is based a 
determination by the State in relation to the scope of the entity’s services and on the 
way the State has organized its delivery of managed care services, whether a particular 
PIHP or PAHP is required to implement the mechanisms for identifying, assessing, and 
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producing a treatment plan for an individual with special health care needs. (42 CFR 
457.1230(c), cross-referencing to 42 CFR 438.208(a)(2)) 

 
3.6.17    The State assures that it has implemented mechanisms for identifying to MCOs, PIHPs, 

and PAHPs enrollees with special health care needs who are eligible for assessment and 
treatment services under 42 CFR 457.1230(c), cross-referencing to 42 CFR 438.208(c) 
and included the mechanism in the State’s quality strategy. 

3.6.18    The State assures that each applicable MCO, PIHP, and PAHP implements the 
mechanisms to comprehensively assess each enrollee identified by the state as having 
special health care needs. (42 CFR 457.1230(c), cross-referencing to 42 CFR 
438.208(c)(2)) 

3.6.19    The State assures that each MCO, PIHP, and PAHP will produce a treatment or service 
plan that meets the following requirements for enrollees identified with special health 
care needs: 
• Is in accordance with applicable State quality assurance and utilization review 

standards; 
• Reviewed and revised upon reassessment of functional need, at least every 12 

months, or when the enrollee’s circumstances or needs change significantly. (42 
CFR 457.1230(c), cross-referencing to 42 CFR 438.208(c)(3)) 

3.6.20    The State assures that each MCO, PIHP, and PAHP must have a mechanism in place to 
allow enrollees to directly access a specialist as appropriate for the enrollee's condition 
and identified needs for enrollees identified with special health care needs who need a 
course of treatment or regular care monitoring. (42 CFR 457.1230(c), cross-referencing 
to 42 CFR 438.208(c)(4)) 

 

3.7 Operations 
 

3.7.1    The State assures that it has established a uniform credentialing and recredentialing 
policy that addresses acute, primary, behavioral, and substance use disorders providers 
and requires each MCO, PIHP and PAHP to follow those policies. (42 CFR 
457.1233(a), cross-referencing 42 CFR 438.214(b)(1)) 

 
Guidance: Only States with MCOs, PIHPs, or PAHPs need to answer the remaining assurances in 

Section 3.7 (3.7.2 through 3.7.9). 
 

3.7.2 The State assures each contracted MCO, PIHP and PAHP will comply with the 
provider selection requirements in 42 CFR 457.1208 and 457.1233(a), cross- 
referencing 42 CFR 438.12 and 438.214, including that: 

 Each MCO, PIHP, or PAHP implements written policies and procedures for 
selection and retention of network providers (42 CFR 457.1233(a), cross- 
referencing 42 CFR 438.214(a)); 
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 MCO, PIHP, and PAHP network provider selection policies and procedures do not 
discriminate against particular providers that serve high-risk populations or 
specialize in conditions that require costly treatment (42 CFR 457.1233(a), cross- 
referencing 42 CFR 438.214(c)); 

 MCOs, PIHPs, and PAHPs do not discriminate in the participation, 
reimbursement, or indemnification of any provider who is acting within the scope 
of his or her license or certification, solely on the basis of that license or 
certification (42 CFR 457.1208, cross referencing 42 CFR 438.12(a)); 

 If an MCO, PIHP, or PAHP declines to include individual or groups of providers 
in the MCO, PIHP, or PAHP’s provider network, the MCO, PIHP, and PAHP 
gives the affected providers written notice of the reason for the decision (42 CFR 
457.1208, cross referencing 42 CFR 438.12(a)); and 

 MCOs, PIHPs, and PAHPs do not employ or contract with providers excluded 
from participation in Federal health care programs under either section 1128 or 
section 1128A of the Act. (42 CFR 457.1233(a), cross-referencing 42 CFR 
438.214(d)). 

 

3.7.3 The State assures that each contracted MCO, PIHP, and PAHP complies with the 
subcontractual relationships and delegation requirements in 42 CFR 457.1233(b), cross- 
referencing 42 CFR 438.230, including that: 

   The MCO, PIHP, or PAHP maintains ultimate responsibility for adhering to and 
otherwise fully complying with all terms and conditions of its contract Iwith the State; 

   All contracts or written arrangements between the MCO, PIHP, or PAHP and 
any subcontractor specify that all delegated activities or obligations, and related 
reporting responsibilities, are specified in the contract or written agreement, the 
subcontractor agrees to perform the delegated activities and reporting responsibilities 
specified in compliance with the MCO's, PIHP's, or PAHP's contract obligations, and 
the contract or written arrangement must either provide for revocation of the delegation 
of activities or obligations, or specify other remedies in instances where the State or the 
MCO, PIHP, or PAHP determine that the subcontractor has not performed 
satisfactorily; 

   All contracts or written arrangements between the MCO, PIHP, or PAHP and 
any subcontractor must specify that the subcontractor agrees to comply with all 
applicable CHIP laws, regulations, including applicable subregulatory guidance and 
contract provisions; and 
The subcontractor agrees to the audit provisions in 438.230(c)(3). 

3.7.4    The State assures that each contracted MCO and, when applicable, each PIHP and 
PAHP, adopts and disseminates practice guidelines that are based on valid and reliable 
clinical evidence or a consensus of providers in the particular field; consider the needs 
of the MCO's, PIHP's, or PAHP's enrollees; are adopted in consultation with network 
providers; and are reviewed and updated periodically as appropriate. (42 CFR 
457.1233(c), cross referencing 42 CFR 438.236(b) and (c)) 
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3.7.5    The State assures that each contracted MCO and, when applicable, each PIHP and 
PAHP makes decisions for utilization management, enrollee education, coverage of 
services, and other areas to which the guidelines apply are consistent with the practice 
guidelines. (42 CFR 457.1233(c), cross referencing 42 CFR 438.236(d)) 

3.7.6    The State assures that each contracted MCO, PIHP, and PAHP maintains a health 
information system that collects, analyzes, integrates, and reports data consistent with 
42 CFR 438.242. The systems must provide information on areas including, but not 
limited to, utilization, claims, grievances and appeals, and disenrollments for other 

3.7.7    The State assures that it reviews and validates the encounter data collected, maintained, 
and submitted to the State by the MCO, PIHP, or PAHP to ensure it is a complete and 
accurate representation of the services provided to the enrollees under the contract 
between the State and the MCO, PIHP, or PAHP and meets the requirements 42 CFR 
438.242 of this section. (42 CFR 457.1233(d), cross referencing 42 CFR 438.242) 

 

3.7.8    The State assures that it will submit to CMS all encounter data collected, maintained, 
submitted to the State by the MCO, PIHP, and PAHP once the State has reviewed and 
validated the data based on the requirements of 42 CFR 438.242. (CMS State Medicaid 
Director Letter #13-004) 

3.7.9    The State assures that each contracted MCO, PIHP and PAHP complies with the 
privacy protections under 42 CFR 457.1110. (42 CFR 457.1233(e)) 

 

3.8 Beneficiary Protections 
 

3.8.1    The State assures that each MCO, PIHP, PAHP, PCCM and PCCM entity has written 
policies regarding the enrollee rights specified in 42 CFR 438.100. (42 CFR 457.1220, 
cross-referencing to 42 CFR 438.100(a)(1)) 

3.8.2    The State assures that its contracts with an MCO, PIHP, PAHP, PCCM, or PCCM 
entity include a guarantee that the MCO, PIHP, PAHP, PCCM, or PCCM entity will 
not avoid costs for services covered in its contract by referring enrollees to publicly 
supported health care resources. (42 CFR 457.1201(p)) 

3.8.3    The State assures that MCOs, PIHPs, and PAHPs do not hold the enrollee liable for the 
following: 
• The MCO’s, PIHP’s or PAHP’s debts, in the event of the entity’s solvency. (42 

CFR 457.1226, cross-referencing to 42 CFR 438.106(a)) 
• Covered services provided to the enrollee for which the State does not pay the 

MCO, PIHP or PAHP or for which the State, MCO, PIHP, or PAHP does not pay 
the individual or the health care provider that furnished the services under a 
contractual, referral or other arrangement. (42 CFR 457.1226, cross-referencing to 
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42 CFR 438.106(b)) 
• Payments for covered services furnished under a contract, referral or other 

arrangement that are in excess of the amount the enrollee would owe if the MCO, 
PIHP or PAHP covered the services directly. (42 CFR 457.1226, cross-referencing 
to 42 CFR 438.106(c)) 

 
3.9 Grievances and Appeals 

 
Guidance: Only States with MCOs, PIHPs, or PAHPs need to complete Section 3.9. States with PCCMs and/or 

PCCM entities should be adhering to the State’s review process for benefits. 
 

3.9.1    The State assures that each MCO, PIHP, and PAHP has a grievance and appeal system in place that 
allows enrollees to file a grievance and request an appeal. (42 CFR 457.1260, cross-referencing to 
42 CFR 438.402(a) and 438.402(c)) 

3.9.2    The State assures that each MCO, PIHP, and PAHP has only one level of appeal for enrollees. (42 
CFR 457.1260, cross-referencing to 42 CFR 438.402(b)) 

3.9.3    The State assures that an enrollee may request a State review after receiving notice that the adverse 
benefit determination is upheld, or after an MCO, PIHP, or PAHP fails to adhere to the notice and 
timing requirements in 42 CFR 438.408. (42 CFR 457.1260, cross-referencing to 438.402(c)) 

 
3.9.4. Does the state offer and arrange for an external medical review? 

Yes 
No 

 
Guidance: Only states that answered yes to assurance 3.9.4 need to complete the next assurance (3.9.5). 

 
3.9.5     The State assures that the external medical review is: 

• At the enrollee's option and not required before or used as a deterrent to proceeding 
to the State review; 

• Independent of both the State and MCO, PIHP, or PAHP; 
• Offered without any cost to the enrollee; and 
• Not extending any of the timeframes specified in 42 CFR 438.408. (42 CFR 

457.1260, cross-referencing to 42 CFR 438.402(a) and 438.402(c)(1)(i)) 

3.9.6    The State assures that an enrollee may file a grievance with the MCO, PIHP, or PAHP at any time. 
(42 CFR 457.1260, cross-referencing to 42 CFR 438.402(a) and 438.402(c)(2)(i)) 

3.9.7    The State assures that an enrollee has 60 calendar days from the date on an adverse benefit 
determination notice to file a request for an appeal to the MCO, PIHP, or PAHP. (42 CFR 
457.1260, cross-referencing to 42 CFR 438.402(a) and 438.402(c)(2)(ii)) 

3.9.8    The State assures that an enrollee may file a grievance and request an appeal either orally or in 
writing. (42 CFR 457.1260, cross-referencing to 42 CFR 438.402(a) and 438.402(c)(3)(i)) 
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3.9.9    The State assures that each MCO, PIHP, and PAHP gives enrollees timely and adequate notice of 
an adverse benefit determination in writing consistent with the requirements below in Section 
3.9.10 and in 42 CFR 438.10. 

 
3.9.10    The State assures that the notice of an adverse benefit determination explains: 

• The adverse benefit determination. 
• The reasons for the adverse benefit determination, including the right of the enrollee 

to be provided upon request and free of charge, reasonable access to and copies of 
all documents, records, and other information relevant to the enrollee's adverse 
benefit determination. Such information includes medical necessity criteria, and any 
processes, strategies, or evidentiary standards used in setting coverage limits. 

• The enrollee's right to request an appeal of the MCO's, PIHP's, or PAHP's adverse 
benefit determination, including information on exhausting the MCO's, PIHP's, or 
PAHP's one level of appeal and the right to request a State review. 

• The procedures for exercising the rights specified above under this assurance. 
• The circumstances under which an appeal process can be expedited and how to 

request it. (42 CFR 457.1260, cross-referencing to 42 CFR 438.404(b)) 

3.9.11    The State assures that the notice of an adverse benefit determination is provided in a timely manner 
in accordance with 42 CFR 457.1260. (42 CFR 457.1260, cross-referencing to 42 CFR 438.404(c)) 

3.9.12    The State assures that MCOs, PIHPs, and PAHPs give enrollees reasonable assistance in 
completing forms and taking other procedural steps related to a grievance or appeal. This includes, 
but is not limited to, auxiliary aids and services upon request, such as providing interpreter services 
and toll-free numbers that have adequate TTY/TTD and interpreter capability. (42 CFR 457.1260, 
cross-referencing to 42 CFR 438.406(a)) 

 
3.9.13 The state makes the following assurances related to MCO, PIHP, and PAHP processes for handling 

enrollee grievances and appeals: 
 Individuals who make decisions on grievances and appeals were neither involved in any 

previous level of review or decision-making nor a subordinate of any such individual. 
 Individuals who make decisions on grievances and appeals, if deciding any of the following, 

are individuals who have the appropriate clinical expertise in treating the enrollee's condition 
or disease: 

• An appeal of a denial that is based on lack of medical necessity. 
• A grievance regarding denial of expedited resolution of an appeal. 
• A grievance or appeal that involves clinical issues. 

 All comments, documents, records, and other information submitted by the enrollee or 
their representative will be taken into account, without regard to whether such 
information was submitted or considered in the initial adverse benefit determination. 

 Enrollees have a reasonable opportunity, in person and in writing, to present evidence 
and testimony and make legal and factual arguments. 

 Enrollees are provided the enrollee's case file, including medical records, other 
documents and records, and any new or additional evidence considered, relied upon, or 
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generated by the MCO, PIHP or PAHP (or at the direction of the MCO, PIHP or 
PAHP) in connection with the appeal of the adverse benefit determination. This 
information must be provided free of charge and sufficiently in advance of the 
resolution timeframe for appeals. 

 The enrollee and his or her representative or the legal representative of a deceased 
enrollee's estate are included as parties to the appeal. (42 CFR 457.1260, cross-referencing 
to 42 CFR 438.406(b)) 

 
3.9 Grievances and Appeals 

 
Guidance: Only States with MCOs, PIHPs, or PAHPs need to complete Section 3.9. States with PCCMs 

and/or PCCM entities should be adhering to the State’s review process for benefits. 
 
 

3.9.1    The State assures that each MCO, PIHP, and PAHP has a grievance and appeal system 
in place that allows enrollees to file a grievance and request an appeal. (42 CFR 
457.1260, cross-referencing to 42 CFR 438.402(a) and 438.402(c)) 

3.9.2    The State assures that each MCO, PIHP, and PAHP has only one level of appeal for 
enrollees. (42 CFR 457.1260, cross-referencing to 42 CFR 438.402(b)) 

3.9.3    The State assures that an enrollee may request a State review after receiving notice that 
the adverse benefit determination is upheld, or after an MCO, PIHP, or PAHP fails to 
adhere to the notice and timing requirements in 42 CFR 438.408. (42 CFR 457.1260, 
cross-referencing to 438.402(c)) 

 

3.9.4. Does the state offer and arrange for an external medical review? 
Yes 
No 

 
Guidance: Only states that answered yes to assurance 3.9.4 need to complete the next 

assurance (3.9.5). 
 

3.9.5     The State assures that the external medical review is: 
• At the enrollee's option and not required before or used as a deterrent to proceeding to 

the State review; 
• Independent of both the State and MCO, PIHP, or PAHP; 
• Offered without any cost to the enrollee; and 
• Not extending any of the timeframes specified in 42 CFR 438.408. (42 CFR 457.1260, 

cross-referencing to 42 CFR 438.402(a) and 438.402(c)(1)(i)) 

3.9.6     The State assures that an enrollee may file a grievance with the MCO, PIHP, or PAHP 
at any time. (42 CFR 457.1260, cross-referencing to 42 CFR 438.402(a) and 
438.402(c)(2)(i)) 
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3.9.7    The State assures that an enrollee has 60 calendar days from the date on an adverse 
benefit determination notice to file a request for an appeal to the MCO, PIHP, or 
PAHP. (42 CFR 457.1260, cross-referencing to 42 CFR 438.402(a) and 
438.402(c)(2)(ii)) 

3.9.8    The State assures that an enrollee may file a grievance and request an appeal either 
orally or in writing. (42 CFR 457.1260, cross-referencing to 42 CFR 438.402(a) and 
438.402(c)(3)(i)) 

3.9.9    The State assures that each MCO, PIHP, and PAHP gives enrollees timely and adequate 
notice of an adverse benefit determination in writing consistent with the requirements 
below in Section 3.9.10 and in 42 CFR 438.10. 

3.9.10    The State assures that the notice of an adverse benefit determination explains: 
• The adverse benefit determination. 
• The reasons for the adverse benefit determination, including the right of the 

enrollee to be provided upon request and free of charge, reasonable access to and 
copies of all documents, records, and other information relevant to the enrollee's 
adverse benefit determination. Such information includes medical necessity 
criteria, and any processes, strategies, or evidentiary standards used in setting 
coverage limits. 

• The enrollee's right to request an appeal of the MCO's, PIHP's, or PAHP's adverse 
benefit determination, including information on exhausting the MCO's, PIHP's, or 
PAHP's one level of appeal and the right to request a State review. 

• The procedures for exercising the rights specified above under this assurance. 
• The circumstances under which an appeal process can be expedited and how to 

request it. (42 CFR 457.1260, cross-referencing to 42 CFR 438.404(b)) 

3.9.6     The State assures that an enrollee may file a grievance with the MCO, PIHP, or PAHP at 
any time. (42 CFR 457.1260, cross-referencing to 42 CFR 438.402(a) and 438.402(c)(2)(i)) 

3.9.7    The State assures that an enrollee has 60 calendar days from the date on an adverse benefit 
determination notice to file a request for an appeal to the MCO, PIHP, or PAHP. (42 CFR 
457.1260, cross-referencing to 42 CFR 438.402(a) and 438.402(c)(2)(ii)) 

3.9.8    The State assures that an enrollee may file a grievance and request an appeal either orally or 
in writing. (42 CFR 457.1260, cross-referencing to 42 CFR 438.402(a) and 438.402(c)(3)(i)) 

3.9.9    The State assures that each MCO, PIHP, and PAHP gives enrollees timely and adequate 
notice of an adverse benefit determination in writing consistent with the requirements 
below in Section 3.9.10 and in 42 CFR 438.10. 

 

3.9.10    The State assures that the notice of an adverse benefit determination explains: 
• The adverse benefit determination. 
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• The reasons for the adverse benefit determination, including the right of the enrollee 
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to be provided upon request and free of charge, reasonable access to and copies of 
all documents, records, and other information relevant to the enrollee's adverse 
benefit determination. Such information includes medical necessity criteria, and any 
processes, strategies, or evidentiary standards used in setting coverage limits. 

• The enrollee's right to request an appeal of the MCO's, PIHP's, or PAHP's adverse 
benefit determination, including information on exhausting the MCO's, PIHP's, or 
PAHP's one level of appeal and the right to request a State review. 

• The procedures for exercising the rights specified above under this assurance. 
• The circumstances under which an appeal process can be expedited and how to 

request it. (42 CFR 457.1260, cross-referencing to 42 CFR 438.404(b)) 
 

3.9.11    The State assures that the notice of an adverse benefit determination is provided in a 
timely manner in accordance with 42 CFR 457.1260. (42 CFR 457.1260, cross- 
referencing to 42 CFR 438.404(c)) 

3.9.12    The State assures that MCOs, PIHPs, and PAHPs give enrollees reasonable assistance 
in completing forms and taking other procedural steps related to a grievance or appeal. 
This includes, but is not limited to, auxiliary aids and services upon request, such as 
providing interpreter services and toll-free numbers that have adequate TTY/TTD and 
interpreter capability. (42 CFR 457.1260, cross-referencing to 42 CFR 438.406(a)) 

 
3.9.13 The state makes the following assurances related to MCO, PIHP, and PAHP processes for 

handling enrollee grievances and appeals: 
Individuals who make decisions on grievances and appeals were neither involved 
in any previous level of review or decision-making nor a subordinate of any such 
individual. 

 Individuals who make decisions on grievances and appeals, if deciding any of the 
following, are individuals who have the appropriate clinical expertise in treating 
the enrollee's condition or disease: 
• An appeal of a denial that is based on lack of medical necessity. 
• A grievance regarding denial of expedited resolution of an appeal. 
• A grievance or appeal that involves clinical issues. 
All comments, documents, records, and other information submitted by the 
enrollee or their representative will be taken into account, without regard to 
whether such information was submitted or considered in the initial adverse benefit 
determination. 

 Enrollees have a reasonable opportunity, in person and in writing, to present 
evidence and testimony and make legal and factual arguments. 

 Enrollees are provided the enrollee's case file, including medical records, other 
documents and records, and any new or additional evidence considered, relied 
upon, or generated by the MCO, PIHP or PAHP (or at the direction of the MCO, 
PIHP or PAHP) in connection with the appeal of the adverse benefit determination. 
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This information must be provided free of charge and sufficiently in advance of the 
resolution timeframe for appeals. 

 The enrollee and his or her representative or the legal representative of a deceased 
enrollee's estate are included as parties to the appeal. (42 CFR 457.1260, cross- 
referencing to 42 CFR 438.406(b)) 

3.9.14    The State assures that standard grievances are resolved (including notice to the affected 
parties) within 90 calendar days from the day the MCO, PIHP, or PAHP receives the 
grievance. (42 CFR 457.1260, cross-referencing to 42 CFR 438.408(b)) 

3.9.15    The State assures that standard appeals are resolved (including notice to the affected parties) 
within 30 calendar days from the day the MCO, PIHP, or PAHP receives the appeal. The 
MCO, PIHP, or PAHP may extend the timeframe by up to 14 calendar days if the enrollee 
requests the extension or the MCO, PIHP, or PAHP shows that there is need for additional 
information and that the delay is in the enrollee's interest. (42 CFR 457.1260, cross- 
referencing to 42 CFR 42 CFR 438.408(b) and (c)) 

3.9.16    The State assures that each MCO, PIHP, and PAHP establishes and maintains an expedited 
review process for appeals that is no longer than 72 hours after the MCO, PIHP, or PAHP 
receives the appeal. The expedited review process applies when the MCO, PIHP, or PAHP 
determines (for a request from the enrollee) or the provider indicates (in making the request 
on the enrollee's behalf or supporting the enrollee's request) that taking the time for a 
standard resolution could seriously jeopardize the enrollee's life, physical or mental health, 
or ability to attain, maintain, or regain maximum function. (42 CFR 457.1260, cross- 
referencing to 42 CFR 438.408(b) and (c), and 42 CFR 438.410(a)) 

 

3.9.17    The State assures that if an MCO, PIHP, or PAHP denies a request for expedited 
resolution of an appeal, it transfers the appeal within the timeframe for standard 
resolution in accordance with 42 CFR 438.408(b)(2). (42 CFR 457.1260, cross- 
referencing to 42 CFR 438.410(c)(1)) 

3.9.18    The State assures that if the MCO, PIHP, or PAHP extends the timeframes for an 
appeal not at the request of the enrollee or it denies a request for an expedited 
resolution of an appeal, it completes all of the following: 
• Make reasonable efforts to give the enrollee prompt oral notice of the delay. 
• Within 2 calendar days give the enrollee written notice of the reason for the 

decision to extend the timeframe and inform the enrollee of the right to file a 
grievance if he or she disagrees with that decision. 

• Resolve the appeal as expeditiously as the enrollee's health condition requires and 
no later than the date the extension expires. (42 CFR 457.1260, cross-referencing to 
42 CFR 438.408(c) and 42 CFR 438.410(c)) 

 

3.9.19    The State assures that if an MCO, PIHP, or PAHP fails to adhere to the notice and 
timing requirements in this section, the enrollee is deemed to have exhausted the 
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MCO's, PIHP's, or PAHP's appeals process and the enrollee may initiate a State review. 
(42 CFR 457.1260, cross-referencing to 42 CFR 438.408(c)(3)) 

 
3.9.20    The State assures that has established a method that an MCO, PIHP, and PAHP will use 

to notify an enrollee of the resolution of a grievance and ensure that such methods 
meet, at a minimum, the standards described at 42 CFR 438.10. (42 CFR 457.1260, 
cross referencing to 42 CFR 457.408(d)(1)) 

3.9.21    For all appeals, the State assures that each contracted MCO, PIHP, and PAHP provides 
written notice of resolution in a format and language that, at a minimum, meet the 
standards described at 42 CFR 438.10. The notice of resolution includes at least the 
following items: 
• The results of the resolution process and the date it was completed; and 
• For appeals not resolved wholly in favor of the enrollees: 

o The right to request a State review, and how to do so. 
o The right to request and receive benefits while the hearing is pending, and 

how to make the request. 
o That the enrollee may, consistent with State policy, be held liable for the 

cost of those benefits if the hearing decision upholds the MCO's, PIHP's, or 
PAHP's adverse benefit determination. (42 CFR 457.1260, cross referencing 
to 42 CFR 457.408(d)(2)(i) and (e)) 

3.9.22    For notice of an expedited resolution, the State assures that each contracted MCO, 
PIHP, or PAHP makes reasonable efforts to provide oral notice, in addition to the 
written notice of resolution. (42 CFR 457.1260, cross referencing to 42 CFR 
457.408(d)(2)(ii)) 

3.9.23    The State assures that if it offers an external medical review: 
• The review is at the enrollee's option and is not required before or used as a 

deterrent to proceeding to the State review; 
• The review is independent of both the State and MCO, PIHP, or PAHP; and 
• The review is offered without any cost to the enrollee. (42 CFR 457.1260, cross- 

referencing to 42 CFR 438.408(f)) 

3.9.24    The State assures that MCOs, PIHPs, and PAHPs do not take punitive action against 
providers who request an expedited resolution or support an enrollee's appeal. (42 CFR 
457.1260, cross-referencing to 42 CFR 438.410(b)) 

3.9.25    The State assures that MCOs, PIHPs, or PAHPs must provide information specified in 
42 CFR 438.10(g)(2)(xi) about the grievance and appeal system to all providers and 
subcontractors at the time they enter into a contract. This includes: 
• The right to file grievances and appeals; 
• The requirements and timeframes for filing a grievance or appeal; 
• The availability of assistance in the filing process; 
• The right to request a State review after the MCO, PIHP or PAHP has made a 
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determination on an enrollee's appeal which is adverse to the enrollee; and 
• The fact that, when requested by the enrollee, benefits that the MCO, PIHP, or 

PAHP seeks to reduce or terminate will continue if the enrollee files an appeal or a 
request for State review within the timeframes specified for filing, and that the 
enrollee may, consistent with State policy, be required to pay the cost of services 
furnished while the appeal or State review is pending if the final decision is adverse 
to the enrollee. (42 CFR 457.1260, cross-referencing to 42 CFR 438.414) 

 

3.9.26    The State assures that it requires MCOs, PIHPs, and PAHPs to maintain records of 
grievances and appeals and reviews the information as part of its ongoing monitoring 
procedures, as well as for updates and revisions to the State quality strategy. The record 
must be accurately maintained in a manner accessible to the state and available upon 
request to CMS. (42 CFR 457.1260, cross-referencing to 42 CFR 438.416) 

 
3.9.27    The State assures that if the MCO, PIHP, or PAHP, or the State review officer reverses 

a decision to deny, limit, or delay services that were not furnished while the appeal was 
pending, the MCO, PIHP, or PAHP must authorize or provide the disputed services 
promptly and as expeditiously as the enrollee's health condition requires but no later 
than 72 hours from the date it receives notice reversing the determination. (42 CFR 
457.1260, cross-referencing to 42 CFR 438.424(a)) 

 
3.10 Program Integrity 

 
Guidance: The State should complete Section 11 (Program Integrity) in addition to Section 3.10. 

 
Guidance: Only States with MCOs, PIHPs, or PAHPs need to answer the first seven assurances 

(3.10.1 through 3.10.7). 
 
 

3.10.1 The State assures that any entity seeking to contract as an MCO, PIHP, or PAHP under 
a separate child health program has administrative and management arrangements or 
procedures designed to safeguard against fraud and abuse, including: 

  Enforcing MCO, PIHP, and PAHP compliance with all applicable Federal and 
State statutes, regulations, and standards; 

  Prohibiting MCOs, PIHPs, or PAHPs from conducting any unsolicited personal 
contact with a potential enrollee by an employee or agent of the MCO, PAHP, 
or PIHP for the purpose of influencing the individual to enroll with the entity; 
and 

  Including a mechanism for MCOs, PIHPs, and PAHPs to report to the State, to 
CMS, or to the Office of Inspector General (OIG) as appropriate, information 
on violations of law by subcontractors, providers, or enrollees of an MCO, 
PIHP, or PAHP and other individuals. (42 CFR 457.1280) 
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3.10.2    The State assures that it has in effect safeguards against conflict of interest on the part 
of State and local officers and employees and agents of the State who have 
responsibilities relating to the MCO, PIHP, or PAHP contracts or enrollment processes 
described in 42 CFR 457.1210(a). (42 CFR 457.1214, cross referencing 42 CFR 
438.58) 

 
3.10.3    The State assures that it periodically, but no less frequently than once every 3 years, 

conducts, or contracts for the conduct of, an independent audit of the accuracy, 
truthfulness, and completeness of the encounter and financial data submitted by, or on 
behalf of, each MCO, PIHP or PAHP. (42 CFR 457.1285, cross referencing 42 CFR 
438.602(e)) 

 

3.10.4    The State assures that it requires MCOs, PIHPs, PAHP, and or subcontractors (only to 
the extent that the subcontractor is delegated responsibility by the MCO, PIHP, or 
PAHP for coverage of services and payment of claims) implement and maintain 
arrangements or procedures that are designed to detect and prevent fraud, waste, and 
abuse. The arrangements or procedures must include the following: 

• A compliance program that include all of the elements described in 42 CFR 
438.608(a)(1); 

• Provision for prompt reporting of all overpayments identified or recovered, 
specifying the overpayments due to potential fraud, to the State; 

• Provision for prompt notification to the State when it receives information 
about changes in an enrollee's circumstances that may affect the enrollee's 
eligibility; 

• Provision for notification to the State when it receives information about a 
change in a network provider's circumstances that may affect the network 
provider's eligibility to participate in the managed care program, including the 
termination of the provider agreement with the MCO, PIHP or PAHP; 

• Provision for a method to verify, by sampling or other methods, whether 
services that have been represented to have been delivered by network 
providers were received by enrollees and the application of such verification 
processes on a regular basis; 

• In the case of MCOs, PIHPs, or PAHPs that make or receive annual payments 
under the contract of at least $5,000,000, provision for written policies for all 
employees of the entity, and of any contractor or agent, that provide detailed 
information about the False Claims Act and other Federal and State laws 
described in section 1902(a)(68) of the Act, including information about rights 
of employees to be protected as whistleblowers; 

• Provision for the prompt referral of any potential fraud, waste, or abuse that 
the MCO, PIHP, or PAHP identifies to the State Medicaid/CHIP program 
integrity unit or any potential fraud directly to the State Medicaid Fraud 
Control Unit; and 

• Provision for the MCO's, PIHP's, or PAHP's suspension of payments to a 
network provider for which the State determines there is a credible allegation 
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of fraud in accordance with 42 CFR 455.23. (42 CFR 457.1285, cross 
referencing 42 CFR 438.608(a)) 

 
3.10.5    The State assures that each MCO, PIHP, or PAHP requires and has a mechanism for a 

network provider to report to the MCO, PIHP or PAHP when it has received an 
overpayment, to return the overpayment to the MCO, PIHP or PAHP within 60 
calendar days after the date on which the overpayment was identified, and to notify the 
MCO, PIHP or PAHP in writing of the reason for the overpayment. (42 CFR 457.1285, 
cross referencing 42 CFR 438.608(d)(2)) 

 
3.10.6    The State assures that each MCO, PIHP, or PAHP reports annually to the State on their 

recoveries of overpayments. (42 CFR 457.1285, cross referencing 42 CFR 
438.608(d)(3)) 

 
3.10.7    The State assures that it screens and enrolls, and periodically revalidates, all network 

providers of MCOs, PIHPs, and PAHPs, in accordance with the requirements of part 
455, subparts B and E. This requirement also extends to PCCMs and PCCM entities to 
the extent that the primary care case manager is not otherwise enrolled with the State to 
provide services to fee-for-service beneficiaries. (42 CFR 457.1285, cross referencing 
42 CFR 438.602(b)(1) and 438.608(b)) 

 
3.10.8    The State assures that it reviews the ownership and control disclosures submitted by the 

MCO, PIHP, PAHP, PCCM or PCCM entity, and any subcontractors. (42 CFR 457.1285, 
cross referencing 42 CFR 438.602(c)) 

 

3.10.9    The State assures that it confirms the identity and determines the exclusion status of the 
MCO, PIHP, PAHP, PCCM or PCCM entity, any subcontractor, as well as any person 
with an ownership or control interest, or who is an agent or managing employee of the 
MCO, PIHP, PAHP, PCCM or PCCM entity through routine checks of Federal 
databases. If the State finds a party that is excluded, the State promptly notifies the 
MCO, PIHP, PAHP, PCCM, or PCCM entity and takes action consistent with 42 CFR 
438.610(c). (42 CFR 457.1285, cross referencing 42 CFR 438.602(d)) 

 

3.10.10   The State assures that it receives and investigates information from whistleblowers 
relating to the integrity of the MCO, PIHP, PAHP, PCCM, or PCCM entity, 
subcontractors, or network providers receiving Federal funds under this part. (42 CFR 
457.1285, cross referencing 42 CFR 438.602(f)) 

 
3.10.11    The State assures that MCOs, PIHPs, PAHPs, PCCMs, or PCCM entities with which 

the State contracts are not located outside of the United States and that no claims paid 
by an MCO, PIHP, or PAHP to a network provider, out-of-network provider, 
subcontractor or financial institution located outside of the U.S. are considered in the 
development of actuarially sound capitation rates. (42 CFR 457.1285, cross referencing 
to 42 CFR 438.602(i); Section 1902(a)(80) of the Social Security Act) 
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3.10.12 The State assures that MCOs, PIHPs, PAHPs, PCCMs, and PCCM entities submit to 
the State the following data, documentation, and information: 

Encounter data in the form and manner described in 42 CFR 438.818. 
Data on the basis of which the State determines the compliance of the MCO, 
PIHP, or PAHP with the medical loss ratio requirement described in 42 CFR 
438.8. 

   Data on the basis of which the State determines that the MCO, PIHP or PAHP 
has made adequate provision against the risk of insolvency as required under 42 
CFR 438.116. 

   Documentation described in 42 CFR 438.207(b) on which the State bases its 
certification that the MCO, PIHP or PAHP has complied with the State's 
requirements for availability and accessibility of services, including the 
adequacy of the provider network, as set forth in 42 CFR 438.206. 

   Information on ownership and control described in 42 CFR 455.104 of this 
chapter from MCOs, PIHPs, PAHPs, PCCMs, PCCM entities, and 
subcontractors as governed by 42 CFR 438.230. 

   The annual report of overpayment recoveries as required in 42 CFR 
438.608(d)(3). (42 CFR 457.1285, cross referencing 42 CFR 438.604(a)) 

 
3.10.13 The State assures that: 

   It requires that the data, documentation, or information submitted in accordance 
with 42 CFR 457.1285, cross referencing 42 CFR 438.604(a), is certified in a 
manner that the MCO's, PIHP's, PAHP's, PCCM's, or PCCM entity's Chief 
Executive Officer or Chief Financial Officer is ultimately responsible for the 
certification. (42 CFR 457.1285, cross referencing 42 CFR 438.606(a)) 

   It requires that the certification includes an attestation that, based on best 
information, knowledge, and belief, the data, documentation, and information 
specified in 42 CFR 438.604 are accurate, complete, and truthful. (42 CFR 
457.1285, cross referencing 42 CFR 438.606(b)); and 

   It requires the MCO, PIHP, PAHP, PCCM, or PCCM entity to submit the 
certification concurrently with the submission of the data, documentation, or 
information required in 42 CFR 438.604(a) and (b). (42 CFR 457.1285, cross 
referencing 42 CFR 438.604(c)) 

 
3.10.14   The State assures that each MCO, PIHP, PAHP, PCCM, PCCM entity, and any 

subcontractors provides: written disclosure of any prohibited affiliation under 42 CFR 
438.610, written disclosure of and information on ownership and control required under 
42 CFR 455.104, and reports to the State within 60 calendar days when it has identified 
the capitation payments or other payments in excess of amounts specified in the 
contract. (42 CFR 457.1285, cross referencing 42 CFR 438.608(c)) 

 
3.10.15   The State assures that services are provided in an effective and efficient manner. 

(Section 2101(a)) 
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3.10.16   The State assures that it operates a Web site that provides: 
• The documentation on which the State bases its certification that the MCO, PIHP or 

PAHP has complied with the State's requirements for availability and accessibility 
of services; 

• Information on ownership and control of MCOs, PIHPs, PAHPs, PCCMs, PCCM 
entities, and subcontractors; and 

• The results of any audits conducted under 42 CFR 438.602(e). (42 CFR 457.1285, 
cross-referencing to 42 CFR 438.602(g)). 

 
3.11 Sanctions 

 
Guidance: Only States with MCOs need to answer the next three assurances (3.11.1 through 3.11.3). 

 

Intermediate sanctions are defined at 42 CFR 438.702(a)(4) as: (1) Civil money penalties; (2) 
Appointment of temporary management (for an MCO); (3) Granting enrollees the right to terminate 
enrollment without cause; (4) Suspension of all new enrollment; and (5) Suspension of payment for 
beneficiaries. 

 
3.11.1    The State assures that it has established intermediate sanctions that it may impose if it 

makes the determination that an MCO has acted or failed to act in a manner specified in 
438.700(b)-(d). (42 CFR 457.1270, cross referencing 42 CFR 438.700) 

3.11.2    The State assures that it will impose temporary management if it finds that an MCO has 
repeatedly failed to meet substantive requirements of part 457 subpart L. (42 CFR 
457.1270, cross referencing 42 CFR 438.706(b)) 

3.11.3    The State assures that if it imposes temporary management on an MCO, the State 
allows enrollees the right to terminate enrollment without cause and notifies the 
affected enrollees of their right to terminate enrollment. (42 CFR 457.1270, cross 
referencing 42 CFR 438.706(b)) 

 
Guidance: Only states with PCCMs, or PCCM entities need to answer the next assurance (3.11.4). 

 
 

3.11.4 Does the State establish intermediate sanctions for PCCMs or PCCM entities? 
Yes 
No 

 
Guidance: Only states with MCOs and states that answered yes to assurance 3.11.4 need to 

complete the next three assurances (3.11.5 through 3.11.7). 
 

3.11.5    The State assures that before it imposes intermediate sanctions, it gives the affected 
entity timely written notice. (42 CFR 457.1270, cross referencing 42 CFR 438.710(a)) 
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3.11.6    The State assures that if it intends to terminate an MCO, PCCM, or PCCM entity, it 
provides a pre-termination hearing and written notice of the decision as specified in 42 
CFR 438.710(b). If the decision to terminate is affirmed, the State assures that it gives 
enrollees of the MCO, PCCM or PCCM entity notice of the termination and 
information, consistent with 42 CFR 438.10, on their options for receiving CHIP 
services following the effective date of termination. (42 CFR 457.1270, cross 
referencing 42 CFR 438.710(b)) 

 
3.11.7    The State assures that it will give CMS written notice that complies with 42 CFR 

438.724 whenever it imposes or lifts a sanction for one of the violations listed in 42 
CFR 438.700. (42 CFR 457.1270, cross referencing 42 CFR 438.724) 

 

3.12 Quality Measurement and Improvement; External Quality Review 
 

Guidance: The State should complete Sections 7 (Quality and Appropriateness of Care) and 9 (Strategic 
Objectives and Performance Goals and Plan Administration) in addition to Section 3.12. 

 
Guidance: States with MCO(s), PIHP(s), PAHP(s), or certain PCCM entity/ies (PCCM entities whose 

contract with the State provides for shared savings, incentive payments or other financial 
reward for improved quality outcomes - see 42 CFR 457.1240(f)) - should complete the 
applicable sub-sections for each entity type in this section, regarding 42 CFR 457.1240 and 
1250. 

 
 

3.3.1  Quality Strategy 
 

Guidance: All states with MCOs, PIHPs, PAHPs, PCCMs, or PCCM entities need to 
complete section 3.12.1. 

 

3.12.1 Quality Strategy 
 

Guidance: All states with MCOs, PIHPs, PAHPs, PCCMs, or PCCM entities need to complete section 
3.12.1. 

 
3.12.1.1   The State assures that it will draft and implement a written quality strategy for 

assessing and improving the quality of health care and services furnished CHIP 
enrollees as described in 42 CFR 438.340(a). The quality strategy must include the 
following items: 
 The State-defined network adequacy and availability of services standards 

for MCOs, PIHPs, and PAHPs required by 42 CFR 438.68 and 438.206 and 
examples of evidence-based clinical practice guidelines the State requires in 
accordance with 42 CFR 438.236; 

 A description of: 
 The quality metrics and performance targets to be used in measuring the 

performance and improvement of each MCO, PIHP, and PAHP with which 
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the State contracts, including but not limited to, the performance measures 
reported in accordance with 42 CFR 438.330(c); and 

 The performance improvement projects to be implemented in accordance 
with 42 CFR 438.330(d), including a description of any interventions the 
State proposes to improve access, quality, or timeliness of care for 
beneficiaries enrolled in an MCO, PIHP, or PAHP; 

 Arrangements for annual, external independent reviews, in accordance with 
42 CFR 438.350, of the quality outcomes and timeliness of, and access to, 
the services covered under each contract; 

 A description of the State's transition of care policy required under 42 CFR 
438.62(b)(3); 

 The State's plan to identify, evaluate, and reduce, to the extent practicable, 
health disparities based on age, race, ethnicity, sex, and primary language; 

 For MCOs, appropriate use of intermediate sanctions that, at a minimum, 
meet the requirements of subpart I of 42 CFR Part 438; 

 A description of how the State will assess the performance and quality 
outcomes achieved by each PCCM entity; 

 The mechanisms implemented by the State to comply with 42 CFR 
438.208(c)(1) (relating to the identification of persons with special health 
care needs); 

 Identification of the external quality review (EQR)-related activities for 
which the State has exercised the option under 42 CFR 438.360 (relating to 
nonduplication of EQR-related activities), and explain the rationale for the 
State's determination that the private accreditation activity is comparable to 
such EQR-related activities; 

 Identification of which quality measures and performance outcomes the 
State will publish at least annually on the Web site required under 42 CFR 
438.10(c)(3); and 

 The State's definition of a “significant change” for the purposes of updating 
the quality strategy under 42 CFR 438.340(c)(3)(ii). (42 CFR 457.1240(e), 
cross referencing to 42 CFR 438.340(b)) 

 
 

3.12.1.2   The State assures that the goals and objectives for continuous quality improvement in 
the quality strategy are measurable and take into consideration the health status of all 
populations in the State served by the MCO, PIHP, and PAHP. (42 CFR 457.1240(e), 
cross referencing to 42 CFR 438.340(b)(2)) 

 
3.12.1.3   The State assures that for purposes of the quality strategy, the State provides the 

demographic information for each CHIP enrollee to the MCO, PIHP or PAHP at the 
time of enrollment. (42 CFR 457.1240(e), cross referencing to 42 CFR 438.340(b)(6)) 
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3.12.1.4   The State assures that it will review and update the quality strategy as needed, but no 
less than once every 3 years. (42 CFR 457.1240(e), cross referencing to 42 CFR 
438.340(c)(2)) 

 
3.12.1.5   The State assures that its review and updates to the quality strategy will include an 

evaluation of the effectiveness of the quality strategy conducted within the previous 3 
years and the recommendations provided pursuant to 42 CFR 438.364(a)(4). (42 CFR 
457.1240(e), cross referencing to 42 CFR 438.340(c)(2)(i) and (iii). 

 

3.12.1.6   The State assures that it will submit to CMS: 
• A copy of the initial quality strategy for CMS comment and feedback prior to 

adopting it in final; and 
• A copy of the revised strategy whenever significant changes are made to the 

document, or whenever significant changes occur within the State's CHIP program, 
including after the review and update required every 3 years. (42 CFR 457.1240(e), 
cross referencing to 42 CFR 438.340(c)(3)) 

 

3.12.1.7   Before submitting the strategy to CMS for review, the State assures that when it drafts 
or revises the State’s quality strategy it will: 
• Make the strategy available for public comment; and 
• If the State enrolls Indians in the MCO, PIHP, or PAHP, consult with Tribes in 

accordance with the State's Tribal consultation policy. (42 CFR 457.1240(e), cross 
referencing to 42 CFR 438.340(c)(1)) 

 
3.12.1.8   The State assures that it makes the results of the review of the quality strategy 

(including the effectiveness evaluation) and the final quality strategy available on the 
Web site required under 42 CFR 438.10(c)(3). (42 CFR 457.1240(e), cross referencing 
to 42 CFR 438.340(c)(2)(ii) and (d)) 

 
3.12.2 Quality Assessment and Performance Improvement Program 

3.12.2.1   Quality Assessment and Performance Improvement Program: Measures and Projects 

Guidance: Only states with MCOs, PIHPs, or PAHPs need to complete the next two assurances 
(3.12.2.1.1 and 3.12.2.1.2). 

 
 

3.12.2.1.1  The State assures that it requires that each MCO, PIHP, and PAHP 
establish and implement an ongoing comprehensive quality assessment 
and performance improvement program for the services it furnishes to 
its enrollees as provided in 42 CFR 438.330, except that the terms of 42 
CFR 438.330(d)(4) (related to dual eligibles) do not apply. The elements 
of the assessment and program include at least: 

• Standard performance measures specified by the State; 
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• Any measures and programs required by CMS (42 CFR 438.330(a)(2); 
• Performance improvement projects that focus on clinical and non- 

clinical areas, as specified in 42 CFR 438.330(d); 
• Collection and submission of performance measurement data in 

accordance with 42 CFR 438.330(c); 
• Mechanisms to detect both underutilization and overutilization of 

services; and 
• Mechanisms to assess the quality and appropriateness of care furnished 

to enrollees with special health care needs, as defined by the State in the 
quality strategy under 42 CFR 457.1240(e) and Section 3.12.1 of this 
template). (42 CFR 457.1240(b), cross referencing to 42 CFR 
438.330(b) and (c)(1)) 

 

Guidance: A State may request an exemption from including the 
performance measures or performance improvement programs 
established by CMS under 42 CFR 438.330(a)(2), by submitting a 
written request to CMS explaining the basis for such request. 

 
3.12.2.1.2  The State assures that each MCO, PIHP, and PAHP’s performance 

improvement projects are designed to achieve significant improvement, 
sustained over time, in health outcomes and enrollee satisfaction. The 
performance improvement projects include at least the following 
elements: 
• Measurement of performance using objective quality indicators; 
• Implementation of interventions to achieve improvement in the 

access to and quality of care; 
• Evaluation of the effectiveness of the interventions based on the 

performance measures specified in 42 CFR 438.330(d)(2)(i); and 
• Planning and initiation of activities for increasing or sustaining 

improvement. (42 CFR 457.1240(b), cross referencing to 42 CFR 
438.330(d)(2)) 

Guidance: Only states with a PCCM entity whose contract with the State 
provides for shared savings, incentive payments or other financial 
reward for improved quality outcomes need to, complete the next 
assurance (3.12.2.1.3). 

3.12.2.1.3  The State assures that it requires that each PCCM entity establishes and 
implements an ongoing comprehensive quality assessment and 
performance improvement program for the services it furnishes to its 
enrollees as provided in 42 CFR 438.330, except that the terms of 42 
CFR 438.330(d)(4) (related to dual eligibles) do not apply. The 
assessment and program must include: 
• Standard performance measures specified by the State; 
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• Mechanisms to detect both underutilization and overutilization of 
services; and 

• Collection and submission of performance measurement data in 
accordance with 42 CFR 438.330(c). (42 CFR 457.1240(a) and (b), 
cross referencing to 42 CFR 438.330(b)(3) and (c)) 

3.12.2.2 Quality Assessment and Performance Improvement Program: Reporting and 
Effectiveness 

 
Guidance: Only states with MCOs, PIHPs, or PAHPs need to complete Section 

3.12.2.2. 
 

3.12.2.2.1  The State assures that each MCO, PIHP, and PAHP reports on the status and 
results of each performance improvement project conducted by the MCO, PIHP, 
and PAHP to the State as required by the State, but not less than once per year. 
(42 CFR 457.1240(b), cross referencing to 42 CFR 438.330(d)(3)) 

 
3.12.2.2.2  The State assures that it annually requires each MCO, PIHP, and PAHP to: 

1) Measure and report to the State on its performance using the standard 
measures required by the State; 
2) Submit to the State data specified by the State to calculate the MCO's, 
PIHP's, or PAHP's performance using the standard measures identified by the 
State; or 
3) Perform a combination of options (1) and (2) of this assurance. (42 CFR 
457.1240(b), cross referencing to 42 CFR 438.330(c)(2)) 

 
3.12.2.2.3  The State assures that the State reviews, at least annually, the impact and 

effectiveness of the quality assessment and performance improvement program 
of each MCO, PIHP, PAHP and PCCM entity. The State’s review must include: 
• The MCO's, PIHP's, PAHP's, and PCCM entity's performance on the 

measures on which it is required to report; and 
• The outcomes and trended results of each MCO's, PIHP's, and PAHP's 

performance improvement projects. (42 CFR 457.1240(b), cross referencing 
to 42 CFR 438.330(e)(1)) 

 
3.12.3 Accreditation 

 
Guidance: Only states with MCOs, PIHPs, or PAHPs need to complete Section 3.12.3. 

 
3.12.3.1   The State assures that it requires each MCO, PIHP, and PAHP to inform the state 

whether it has been accredited by a private independent accrediting entity, and, if the 
MCO, PIHP, or PAHP has received accreditation by a private independent accrediting 
agency, that the MCO, PIHP, and PAHP authorizes the private independent accrediting 
entity to provide the State a copy of its recent accreditation review that includes the 
MCO, PIHP, and PAHP’s accreditation status, survey type, and level (as applicable); 
accreditation results, including recommended actions or improvements, corrective 
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action plans, and summaries of findings; and expiration date of the accreditation. (42 
CFR 457.1240(c), cross referencing to 42 CFR 438.332(a) and (b)). 

 
3.12.3.2   The State assures that it will make the accreditation status for each contracted MCO, 

PIHP, and PAHP available on the Web site required under 42 CFR 438.10(c)(3), 
including whether each MCO, PIHP, and PAHP has been accredited and, if applicable, 
the name of the accrediting entity, accreditation program, and accreditation level; and 
update this information at least annually. (42 CFR 457.1240(c), cross referencing to 42 
CFR 438.332(c)) 

 

3.12.4 Quality Rating 
 

Guidance: Only states with MCOs, PIHPs, or PAHPs need to complete Section 3.12.4. 
 

   The State assures that it will implement and operate a quality rating system that issues an 
annual quality rating for each MCO, PIHP, and PAHP, which the State will prominently 
display on the Web site required under 42 CFR 438.10(c)(3), in accordance with the 
requirements set forth in 42 CFR 438.334. (42 CFR 457.1240(d)) 

 
Guidance: States will be required to comply with this assurance within 3 years after CMS, in 

consultation with States and other Stakeholders and after providing public notice and 
opportunity for comment, has identified performance measures and a methodology for 
a Medicaid and CHIP managed care quality rating system in the Federal Register. 

 
 

3.12.5 Quality Review 
 

Guidance: All states with MCOs, PIHPs, PAHPs, PCCMs or PCCM entities need to complete 
Sections 3.12.5 and 3.12.5.1. 

   The State assures that each contract with a MCO, PIHP, PAHP, or PCCM entity requires that a 
qualified EQRO performs an annual external quality review (EQR) for each contracting MCO, 
PIHP, PAHP or PCCM entity, except as provided in 42 CFR 438.362. (42 CFR 457.1250(a), 
cross referencing to 42 CFR 438.350(a)) 

 

3.12.5.1 External Quality Review Organization 
 

3.12.5.1.1  The State assures that it contracts with at least one external quality review 
organization (EQRO) to conduct either EQR alone or EQR and other EQR- 
related activities. (42 CFR 457.1250(a), cross referencing to 42 CFR 
438.356(a)) 

 
3.12.5.1.2  The State assures that any EQRO used by the State to comply with 42 CFR 

457.1250 must meet the competence and independence requirements of 42 CFR 
438.354 and, if the EQRO uses subcontractors, that the EQRO is accountable 
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for and oversees all subcontractor functions. (42 CFR 457.1250(a), cross 
referencing to 42 CFR 438.354 and 42 CFR 438.356(b) through (d)) 

 

3.12.5.2 External Quality Review-Related Activities 
 

Guidance: Only states with MCOs, PIHPs, or PAHPs need to complete the next three assurances 
(3.12.5.2.1 through 3.12.5.2.3). Under 42 CFR 457.1250(a), the State, or its agent or 
EQRO, must conduct the EQR-related activity under 42 CFR 438.358(b)(1)(iv) 
regarding validation of the MCO, PIHP, or PAHP’s network adequacy during the 
preceding 12 months; however, the State may permit its contracted MCO, PIHP, and 
PAHPs to use information from a private accreditation review in lieu of any or all the 
EQR-related activities under 42 CFR 438.358(b)(1)(i) through (iii) (relating to the 
validation of performance improvement projects, validation of performance measures, 
and compliance review). 

 
3.12.5.2.1  The State assures that the mandatory EQR-related activities described in 42 

CFR 438.358(b)(1)(i) through (iv) (relating to the validation of performance 
improvement projects, validation of performance measures, compliance review, 
and validation of network adequacy) will be conducted on all MCOs, PIHPs, or 
PAHPs. (42 CFR 457.1250(a), cross referencing to 42 CFR 438.358(b)(1)) 

 
3.12.5.2.2  The State assures that if it elects to use nonduplication for any or all of the three 

mandatory EQR-related activities described at 42 CFR 438.358(b)(1)(i) – (iii), 
the State will document the use of nonduplication in the State’s quality strategy. 
(42 CFR 457.1250(a), cross referencing 438.360, 438.358(b)(1)(i) through 
(b)(1)(iii), and 438.340) 

3.12.5.2.3  The State assures that if the State elects to use nonduplication for any or all of 
the three mandatory EQR-related activities described at 42 CFR 
438.358(b)(1)(i) – (iii), the State will ensure that all information from a 
Medicare or private accreditation review for an MCO, PIHP, or PAHP will be 
furnished to the EQRO for analysis and inclusion in the EQR technical report 
described in 42 CFR 438.364. ((42 CFR 457.1250(a), cross referencing to 42 
CFR 438.360(b)) 

 
Guidance: Only states with PCCM entities need to complete the next assurance 

(3.12.5.2.4). 
 
 

3.12.5.2.4  The State assures that the mandatory EQR-related activities described in 42 
CFR 438.358(b)(2) (cross-referencing 42 CFR 438.358(b)(1)(ii) and (b)(1)(iii)) 
will be conducted on all PCCM entities, which include: 
• Validation of PCCM entity performance measures required in accordance 

with 42 CFR 438.330(b)(2) or PCCM entity performance measures 
calculated by the State during the preceding 12 months; and 
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• A review, conducted within the previous 3-year period, to determine the 
PCCM entity’s compliance with the standards set forth in subpart D of 42 
CFR part 438 and the quality assessment and performance improvement 
requirements described in 42 CFR 438.330. (42 CFR 457.1250(a), cross 
referencing to 438.358(b)(2)) 

 
3.12.5.3 External Quality Review Report 

 
Guidance: All states with MCOs, PIHPs, PAHPs, PCCMs or PCCM entities need to complete 

Sections 3.12.5.3. 
 

3.12.5.3.1  The State assures that data obtained from the mandatory and optional, if 
applicable, EQR-related activities in 42 CFR 438.358 is used for the annual 
EQR to comply with 42 CFR 438.350 and must include, at a minimum, the 
elements in §438.364(a)(2)(i) through (iv). (42 CFR 457.1250(a), cross 
referencing to 42 CFR 438.358(a)(2)) 

 
3.12.5.3.2  The State assures that only a qualified EQRO will produce the EQR technical 

report (42 CFR 438.364(c)(1)). 
 

3.12.5.3.3  The State assures that in order for the qualified EQRO to perform an annual 
EQR for each contracting MCO, PIHP, PAHP or PCCM entity under 42 CFR 
438.350(a) that the following conditions are met: 
• The EQRO has sufficient information to use in performing the review; 
• The information used to carry out the review must be obtained from the 

EQR-related activities described in 42 CFR 438.358 and, if applicable, from 
a private accreditation review as described in 42 CFR 438.360; 

• For each EQR-related activity (mandatory or optional), the information 
gathered for use in the EQR must include the elements described in 42 CFR 
438.364(a)(2)(i) through (iv); and 

• The information provided to the EQRO in accordance with 42 CFR 
438.350(b) is obtained through methods consistent with the protocols 
established by the Secretary in accordance with 42 CFR 438.352. (42 CFR 
457.1250(a), cross referencing to 42 CFR 438.350(b) through (e)) 

3.12.5.3.4  The State assures that the results of the reviews performed by a qualified EQRO 
of each contracting MCO, PIHP, PAHP, and PCCM entity are made available as 
specified in 42 CFR 438.364 in an annual detailed technical report that 
summarizes findings on access and quality of care. The report includes at least 
the following items: 
• A description of the manner in which the data from all activities conducted 

in accordance with 42 CFR 438.358 were aggregated and analyzed, and 
conclusions were drawn as to the quality, timeliness, and access to the care 
furnished by the MCO, PIHP, PAHP, or PCCM entity (described in 42 CFR 
438.310(c)(2)); 

• For each EQR-related activity (mandatory or optional) conducted in 
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accordance with 42 CFR 438.358: 
o Objectives; 
o Technical methods of data collection and analysis; 
o Description of data obtained, including validated performance measurement 

data for each activity conducted in accordance with 42 CFR 438.358(b)(1)(i) 
and (ii); and 

o Conclusions drawn from the data; 
• An assessment of each MCO's, PIHP's, PAHP's, or PCCM entity's strengths 

and weaknesses for the quality, timeliness, and access to health care services 
furnished to CHIP beneficiaries; 

• Recommendations for improving the quality of health care services 
furnished by each MCO, PIHP, PAHP, or PCCM entity, including how the 
State can target goals and objectives in the quality strategy, under 42 CFR 
438.340, to better support improvement in the quality, timeliness, and access 
to health care services furnished to CHIP beneficiaries; 

• Methodologically appropriate, comparative information about all MCOs, 
PIHPs, PAHPs, and PCCM entities, consistent with guidance included in the 
EQR protocols issued in accordance with 42 CFR 438.352(e); and 

• An assessment of the degree to which each MCO, PIHP, PAHP, or PCCM 
entity has addressed effectively the recommendations for quality 
improvement made by the EQRO during the previous year's EQR. (42 CFR 
457.1250(a), cross referencing to 42 CFR 438.350(f) and 438.364(a)) 

 

3.12.5.3.5  The State assures that it does not substantively revise the content of the final 
EQR technical report without evidence of error or omission. (42 CFR 
457.1250(a), cross referencing to 42 CFR 438.364(b)) 

 
3.12.5.3.6  The State assures that it finalizes the annual EQR technical report by April 30th 

of each year. (42 CFR 457.1250(a), cross referencing to 42 CFR 438.364(c)(1)) 
 

3.12.5.3.7  The State assures that it posts the most recent copy of the annual EQR technical 
report on the Web site required under 42 CFR 438.10(c)(3) by April 30th of 
each year. (42 CFR 457.1250(a), cross referencing to 42 CFR 438.364(c)(2)(i)) 

 
3.12.5.3.8  The State assures that it provides printed or electronic copies of the information 

specified in 42 CFR 438.364(a) for the annual EQR technical report, upon 
request, to interested parties such as participating health care providers, 
enrollees and potential enrollees of the MCO, PIHP, PAHP, or PCCM, 
beneficiary advocacy groups, and members of the general public. (42 CFR 
457.1250(a), cross referencing to 42 CFR 438.364(c)(2)(ii)) 

 
3.12.5.3.9  The State assures that it makes the information specified in 42 CFR 438.364(a) 

for the annual EQR technical report available in alternative formats for persons 
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with disabilities, when requested. (42 CFR 457.1250(a), cross referencing to 42 
CFR 438.364(c)(3)) 

 
3.12.5.3.10 The State assures that information released under 42 CFR 438.364 for the 

annual EQR technical report does not disclose the identity or other protected 
health information of any patient. (42 CFR 457.1250(a), cross referencing to 42 
CFR 438.364(d)) 

 

Section 4. Eligibility Standards and Methodology 
 

Guidance: States electing to use funds provided under Title XXI only to provide expanded 
eligibility under the State’s Medicaid plan or combination plan should check the appropriate 
box and provide the ages and income level for each eligibility group. 
If the State is electing to take up the option to expand Medicaid eligibility as allowed under 
section 214 of CHIPRA regarding lawfully residing, complete section 4.1-LR as well as update 
the budget to reflect the additional costs if the state will claim title XXI match for these 
children until and if the time comes that the children are eligible for Medicaid. 

 
 

4.0.      Medicaid Expansion 
 

4.0.1.  Ages of each eligibility group and the income standard for that group: 
 

NC uses Title XXI funding to expand Medicaid benefits to the following assistance categories based on 
family income in relation to the Federal Poverty Level: 

 
1. Children 0 – 12 months of age with family income from 194% up to and including 210% of the 
federal poverty income level; 

 
2. Children 13 months – 5 years of age with family income from 141% up to and including 210% of 
the federal poverty income level; and 

 
3. Children 6-18 years of age with family income from 107% up to and including 133% of the federal 
poverty income level. 

 
4.1. Separate Program Check all standards that will apply to the State plan. (42CFR 457.305(a) and 

457.320(a)) 
 

4.1.0  Describe how the State meets the citizenship verification requirements. Include whether 
or not State has opted to use SSA verification option. 

 
North Carolina has been conducting a daily, automated match with social security numbers provided on joint 
Medicaid and NC Health Choice eligibility applications since January of 2010. If an applicant claims to be a 
U.S. citizen, the DSS sends the Social Security number to the Social Security Administration (SSA) for a 
citizenship match. The average response time for a match through the SSA 22 is 24 to 48 hours. 
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4.1.1 Geographic area served by the Plan if less than Statewide: 
 

4.1.2  Ages of each eligibility group, including unborn children and pregnant women (if 
applicable) and the income standard for that group: 

 

4.1.2.1-PC Age: through birth (SHO #02-004, issued November 12, 2002) 
Pursuant to N.C. GEN. STAT. § 108A 70.21(a)(1), all beneficiaries in the separate CHIP Program (NC 
Health Choice) must be 6 through and including 18 years of age. 

 
4.1.3 Income of each separate eligibility group (if applicable): 

 

4.1.3.1-PC 0% of the FPL (and not eligible for Medicaid) through % of the FPL (SHO 
#02-004, issued November 12, 2002) 
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N.C. Health Choice beneficiaries receive benefits in the following assistance categories based on 
family income in relation to the Federal Poverty Level. 

 
• Income of above 133% up to and including 159% of the Federal Poverty Income Level; and 
• Income in excess of 159% up to 211% of the Federal Poverty Income Level. 

 
Household income must be above Medicaid income guidelines and from above 133% and up to 
and including 211% of the federal poverty level (FPL). Countable household monthly income is 
determined using the same Modified Adjusted Gross Income (MAGI) guidelines as for Title 
XIX. Earned income is determined by review of provided pay stubs, copies of checks, business 
records for self-employment, or other written proof of income as requested. New applications 
require proof of income for the month prior to application. Renewal eligibility determinations 
require proof of income for the month prior to renewal review. Self-employment income is 
determined using a base period of 12 months immediately prior to application. Exceptions to the 
12-month period use the same guidelines as Title XIX. Unearned income is determined using the 
same guidelines as Title XIX. The monthly income base period is the month prior to application 
or renewal review. The child support base period is six (6) months. 

 
Family size is determined by the tax household under the MAGI rules for both Medicaid and NC 
Health Choice. Under MAGI rules, there is a 5% income disregard if an applicant lives in a 
household with an income too high to qualify for Medicaid eligibility. (Per CMS guidance and 

 
instructions, North Carolina applies the 5% disregard if income exceeds the NC Health Choice 
limit. The 5% disregard would have already been applied to the highest income limit Medicaid 
program available prior to evaluating for NC Health Choice). 

4.1.4 Resources of each separate eligibility group (including any standards relating to spend 
downs and disposition of resources): 

 
4.1.5  Residency (so long as residency requirement is not based on length of time in state): 

 
Beneficiaries must be residents of North Carolina pursuant to N.C. GEN. STAT. § 108A 70.21(a)(1). State 
residency verification is controlled by N.C. GEN. STAT. § 108A-55.3. 

 

4.1.6 Disability Status (so long as any standard relating to disability status does not restrict 
eligibility): 

 

4.1.7  Access to or coverage under other health coverage: 
 

Pursuant to N.C. GEN. STAT. § 108A 70.21(a)(1), an applicant is ineligible for the NC Health Choice 
program if he or she is insured or is eligible for Medicaid, Medicare, or other federal government sponsored 
insurance. 

 
A child must be uninsured to be eligible for NC Health Choice. Uninsured means the applicant is not covered 
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under any private or employer-sponsored creditable health insurance plan on the date of enrollment into the 
program and is ineligible for Medicaid, Medicare or other federal government sponsored insurance. 

 
4.1.8  Duration of eligibility, not to exceed 12 months: 

 
Pursuant to N.C. GEN. STAT. § 108A 70.21(a)(4), enrollment is continuous for one year. However, due to 
the addition of the 12-months postpartum continuous eligibility period for pregnant children under North 
Carolina Health Choice, individuals who, while pregnant, were eligible and received services under the state 
child health plan or waiver shall remain eligible throughout the duration of the pregnancy (including any 
period of retroactive eligibility) and the 12- month postpartum period, beginning on the day the pregnancy 
ends and ending on the last day of the 12th month consistent with paragraphs (5) and (16) of section 1902(e) 
of the SSA. However, pursuant to N.C. GEN. STAT. § 108A 70.21(a)(3), if a beneficiary acquires health 
insurance other than (in addition to) the NC Health Choice Program after enrollment and prior to the 
expiration of the eligibility period of one year, then the beneficiary will be deemed to be insured and ineligible 
for continued coverage under the Program. 

4.1.9  Other Standards- Identify and describe other standards for or affecting eligibility, 
including those standards in 457.310 and 457.320 that are not addressed above. For 
instance: 

 
• Pursuant to 42 USC 1397jj(b)(2), targeted low-income children do not include inmates in a 
public institution and patients in an institution for mental diseases, as defined in 42 C.F.R. 
435.1010, at the time of initial application for the Program or at the time of eligibility 
redetermination. 
• Applicants ineligible for the Medicaid Program solely because of a failure to comply with 
procedural requirements (e.g., proving required eligibility determination information) are not 
eligible for the Title XXI NC Health Choice Program. 

 
Guidance: States may only require the SSN of the child who is applying for coverage. 

If SSNs are required and the State covers unborn children, indicate that the 
unborn children are exempt from providing a SSN. Other standards 
include, but are not limited to presumptive eligibility and deemed 
newborns. 

4.1.9.1 States should specify whether Social Security Numbers (SSN) are required. 
 

Program eligibility is determined through the use of a dual Medicaid and NC Health Choice 
application by a county DSS. Applications require a Social Security number for each 
child applying for health insurance coverage. 

 
Guidance: States should describe their continuous eligibility process and populations 

that can be continuously eligible. 

4.1.9.2 Continuous eligibility 
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The period of enrollment is twelve (12) continuous months from the date of initial enrollment. 
An increase in household income during the continuous enrollment period does not affect current 
enrollment. The eligibility worker only reviews household income during the annual renewal 
review to determine eligibility for a new 12-month enrollment period. However, if family income 
decreases during the continuous enrollment period, a family may request to apply for Medicaid 
eligibility. Also, individuals who, while pregnant, were eligible and received services under the 
state child health plan or waiver shall remain eligible throughout the duration of the pregnancy 
(including any period of retroactive eligibility) and the 12- month postpartum period, beginning 
on the day the pregnancy ends and ending on the last day of the 12th month consistent with 
paragraphs (5) and (16) of section 1902(e) of the SSA 

 
 

Exceptions to the 12-month continuous enrollment period that will result in coverage cancellation 
include: 

● Child moves out of state 
● Child turns age 19 
● Child dies 
● Child’s family submits a voluntary request for termination 
● County case workers are unable to locate the child 

 

On September 18, 2015, Session Law 2015-241, Appropriations Act of 2015 (State budget) was signed 
into law. As a result, Section 12H.14. (c) of the Act repealed N.C. General Statute §108A-70.21(g), 
which authorized the purchase of Extended Coverage or buy-in for NC Health Choice beneficiaries who 
had become ineligible for insurance because of a family income increase. Due to the repeal of the 
Extended Coverage General Statute, effective October 1, 2015, the program was terminated. 

 

4.1-PW Pregnant Women Option (section 2112)- The State includes eligibility for one or more 
populations of targeted low-income pregnant women under the plan. Describe the 
population of pregnant women that the State proposes to cover in this section. Include all 
eligibility criteria, such as those described in the above categories (for instance, income 
and resources) that will be applied to this population. Use the same reference number 
system for those criteria (for example, 4.1.1-P for a geographic restriction). Please 
remember to update sections 8.1.1-PW, 8.1.2-PW, and 9.10 when electing this option. 

 
 

Guidance: States have the option to cover groups of “lawfully residing” children and/or pregnant 
women. States may elect to cover (1) “lawfully residing” children described at section 
2107(e)(1)(J) of the Act; (2) “lawfully residing” pregnant women described at section 
2107(e)(1)(J) of the Act; or (3) both. A state electing to cover children and/or pregnant 
women who are considered lawfully residing in the U.S. must offer coverage to all such 
individuals who meet the definition of lawfully residing, and may not cover a subgroup 
or only certain groups. In addition, states may not cover these new groups only in CHIP, 
but must also extend the coverage option to Medicaid. States will need to update their 
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budget to reflect the additional costs for coverage of these children. If a State has been 
covering these children with State only funds, it is helpful to indicate that so CMS 
understands the basis for the enrollment estimates and the projected cost of providing 
coverage. Please remember to update section 9.10 when electing this option. 

 
4.1- LR   Lawfully Residing Option (Sections 2107(e)(1)(J) and 1903(v)(4)(A); (CHIPRA # 17, 

SHO # 10-006 issued July 1, 2010) Check if the State is electing the option under section 
214 of the Children’s Health Insurance Program Reauthorization Act of 2009 (CHIPRA) 
regarding lawfully residing to provide coverage to the following otherwise eligible 
pregnant women and children as specified below who are lawfully residing in the United 
States including the following: 

A child or pregnant woman shall be considered lawfully present if he or she is: 
(1) A qualified alien as defined in section 431 of PRWORA (8 U.S.C. §1641); 
(2) An alien in nonimmigrant status who has not violated the terms of the 

status under which he or she was admitted or to which he or she has 
changed after admission; 

(3) An alien who has been paroled into the United States pursuant to section 
212(d)(5) of the Immigration and Nationality Act (INA) (8 U.S.C. 
§1182(d)(5)) for less than 1 year, except for an alien paroled for 
prosecution, for deferred inspection or pending removal proceedings; 

(4) An alien who belongs to one of the following classes: 
(i) Aliens currently in temporary resident status pursuant to section 210 or 

245A of the INA (8 U.S.C. §§1160 or 1255a, respectively); 
(ii) Aliens currently under Temporary Protected Status (TPS) pursuant to 

section 244 of the INA (8 U.S.C. §1254a), and pending applicants for 
TPS who have been granted employment authorization; 

(iii) Aliens who have been granted employment authorization under 8 
CFR 274a.12(c)(9), (10), (16), (18), (20), (22), or (24); 

(iv) Family Unity beneficiaries pursuant to section 301 of Pub. L. 101- 
649, as amended; 

(v) Aliens currently under Deferred Enforced Departure (DED) pursuant 
to a decision made by the President; 

(vi) Aliens currently in deferred action status; or 
(vii) Aliens whose visa petition has been approved and who have a 

pending application for adjustment of status; 
(5) A pending applicant for asylum under section 208(a) of the INA (8 U.S.C. 

§ 1158) or for withholding of removal under section 241(b)(3) of the INA 
(8 U.S.C. § 1231) or under the Convention Against Torture who has been 
granted employment authorization, and such an applicant under the age of 
14 who has had an application pending for at least180 days; 

(6) An alien who has been granted withholding of removal under the 
Convention Against Torture; 

(7) A child who has a pending application for Special Immigrant Juvenile 
status as described in section 101(a)(27)(J) of the INA (8 U.S.C. 
§1101(a)(27)(J)); 
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(8) An alien who is lawfully present in the Commonwealth of the Northern 
Mariana Islands under 48 U.S.C. § 1806(e); or 

(9) An alien who is lawfully present in American Samoa under the 
immigration laws of American Samoa. 

 

Elected for pregnant women. 
 Elected for children under age 19 

4.1.1-LR   The State provides assurance that for an individual whom it enrolls in 
Medicaid under the CHIPRA Lawfully Residing option, it has verified, at the time of 
the individual’s initial eligibility determination and at the time of the eligibility 
redetermination, that the individual continues to be lawfully residing in the United 
States. The State must first attempt to verify this status using information provided at 
the time of initial application. If the State cannot do so from the information readily 
available, it must require the individual to provide documentation or further evidence to 
verify satisfactory immigration status in the same manner as it would for anyone else 
claiming satisfactory immigration status under section 1137(d) of the Act. 

 
 

4.1-DS Supplemental Dental (Section 2103(c)(5) - A child who is eligible to enroll in dental-only 
supplemental coverage, effective January 1, 2009. Eligibility is limited to only targeted low- 
income children who are otherwise eligible for CHIP but for the fact that they are enrolled in a 
group health plan or health insurance offered through an employer. The State’s CHIP plan 
income eligibility level is at least the highest income eligibility standard under its approved 
State child health plan (or under a waiver) as of January 1, 2009. All who meet the eligibility 
standards and apply for dental-only supplemental coverage shall be provided benefits. States 
choosing this option must report these children separately in SEDS. Please update sections 1.1- 
DS, 4.2-DS, and 9.10 when electing this option. 

 
 
 

4.2. Assurances The State assures by checking the box below that it has made the following findings 
with respect to the eligibility standards in its plan: (Section 2102(b)(1)(B) and 42 CFR 457.320(b)) 

 

4.2.1. These standards do not discriminate on the basis of diagnosis. 
4.2.2. Within a defined group of covered targeted low-income children, these 

standards do not cover children of higher income families without covering 
children with a lower family income. This applies to pregnant women included 
in the State plan as well as targeted low-income children. 

4.2.3.  These standards do not deny eligibility based on a child having a pre-existing 
medical condition. This applies to pregnant women as well as targeted low- 
income children. 

 

4.2-DS Supplemental Dental - Please update sections 1.1-DS, 4.1-DS, and 9.10 when electing this 
option. For dental-only supplemental coverage, the State assures that it has made the following 
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findings with standards in its plan: (Section 2102(b)(1)(B) and 42 CFR 457.320(b)) 
4.2.1-DS These standards do not discriminate on the basis of diagnosis. 
4.2.2-DS  Within a defined group of covered targeted low-income children, these 

standards do not cover children of higher income families without covering 
children with a lower family income. 

4.2.3-DS  These standards do not deny eligibility based on a child having a pre- 
existing medical condition. 

4.3. Methodology. Describe the methods of establishing and continuing eligibility and enrollment. 
The description should address the procedures for applying the eligibility standards, the 
organization and infrastructure responsible for making and reviewing eligibility 
determinations, and the process for enrollment of individuals receiving covered services, and 
whether the State uses the same application form for Medicaid and/or other public benefit 
programs. (Section 2102)(b)(2)) (42CFR, 457.350) 

 
A. Application Availability: 
Joint application forms for Medicaid and NC Health Choice for Children are available at 
community government offices including local health departments, county DSS offices, and 
unemployment offices. Special displays and application forms are also available at community 
locations frequented by potential applicants. These include: Human Resource departments of 
local employers; public school administration and school nurse areas; neighborhood churches; 
non-profit food distribution centers; subsidized and church-based day care; and Mother’s Day Out 
locations. In addition, outreach workers regularly visit and maintain outstations within safety net 
hospital Emergency Departments, Federally Qualified Health Centers (FQHC), Rural Health 
Centers (RHC), migrant health centers, and Indian health centers. 

 
English and Spanish versions of application forms and educational materials are available for on- 
line completion and printing from the NC DHHS Health Choice Program Web pages. 
Assistance in filling out the forms is available through county DSS and any of the specially 
designated outstations. 

 
Eligibility Determination: 
NC Health Choice provides 12 months of continuous coverage for eligible children. The 12- 
month certification period for siblings within the same household can differ if the siblings apply 
for and are approved for coverage in different months. 

 
All new and renewal applications are processed within the CMS standard of 45 calendar days 
from the received date of the signed application. The receipt date (Processing Day One) is the 
calendar day on which the county social services office receives the signed application. Mail 
picked up from the post office for processing on a non-State business day is determined as 
officially received on the next State business day. Applicants may apply via telephone with a 
DSS and the date of the application will be the call date. However, applicants must follow up 
with a signature page within the application processing time frame. Any unsigned application is 
not a valid application and does not preserve the potential effective date even if the child is 
ultimately approved for coverage. 
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CHIP Disaster Relief: 
• At State’s discretion, the State will extend the redetermination timelines for current 

CHIP enrollees living and/or working in Governor or Federally-declared disaster areas 
or other areas as determined by the North Carolina Department of Health and Human 
Services. (42 CFR 457.340) 

 
• At State’s discretion, the State may also waive: (1) the annual enrollment fee and co- 

payments; and (2) unpaid enrollment fee balances for applicants and/or current enrollees 
who are living and/or working in Governor or Federally-declared disaster areas or public 
health emergency areas or other areas as determined by the North Carolina Department of 
Health and Human Services. 

 
• At State’s discretion, requirements related to timely processing of applications may be 

temporarily waived for a state that has CHIP applicants who reside and/or work in state 
or Federally-declared disaster area. 

 
• At State’s discretion, requirements related to timely processing of renewals and/or 

deadlines for families to respond to renewal requests may be temporarily waived for 
CHIP beneficiaries who reside and/or work in state or Federally-declared disaster area. 

 
• At State’s discretion, the State may delay acting on changes in circumstances for CHIP 

beneficiaries other than the required changes in circumstances described in 42 CFR 
457.342(a) cross-referencing 42 CFR 435.926(d). 

 
Enrollment Fee: 
Counties collect an annual enrollment fee when family income is between 159% and 211% of 
FPL. The annual fee is $50 per child, with a $100 maximum per family for two or more children. 
The county DSS retains each enrollment fee to help offset application processing administrative 
costs. Applicants who are members of a federally recognized American Indian tribe and Alaskan 
Natives are exempt from the enrollment fee and are identified by a unique race code and 
enrollment category. 

 
Enrollment Method: 
County DSS caseworkers enter new enrollments into NC FAST, a statewide eligibility 
information system. NC FAST also generates an automated Notice of Eligibility or denial of 
approval for benefits for each applicant. The notice is mailed to the applicant within one (1) 
business day of the decision. 

 
Once an applicant is deemed eligible, coverage is retroactively effective as of the first day of the 
month in which the applicant submitted a signed application. There are, however, two exceptions 
to the availability of a retroactive effective date since Health Choice beneficiaries cannot have any 
other form of comprehensive health insurance: 

1. If the child has active Medicaid in the month of a Health Choice application, NC 



81  

Health Choice coverage begins the first day of the month following Medicaid 
termination. 

 
2. If the child has active comprehensive insurance in the month of application, NC 
Health Choice coverage begins the first day of the month following other insurance 
termination. The State requires written proof of the other insurance termination date and 
cannot accept verbal confirmation from the applicant. 

 
New Enrollments: 
The experience of the typical enrollee will be as follows: 
The family learns about the NC Health Choice program, completes the joint Medicaid – Health 
Choice application form online on the Federally Facilitated Marketplace, via mail, or in person at 
the county DSS. The local DSS assesses the application and makes one of three possible 
determinations within 45 days: 

1. The child is eligible for Medicaid 
The caseworker enters application and enrollment information into NC FAST, 
including the Medicaid coverage effective date. 

 
2. The child is eligible for NC Health Choice 

The caseworker enters application and enrollment information into NC FAST with 
three possible outcomes: 

 
a. No Annual Enrollment Fee Required: 
The caseworker creates the new enrollment with the coverage effective date in NC FAST. 
b. Annual Enrollment Fee Required: 

 

The annual enrollment fee must be paid in full prior to enrollment and coverage activation for 
eligible children in a family with an annual income level requiring the fee. The child is enrolled 
in the Title XXI program after receipt of the appropriate enrollment fee for families between 159- 
211% FPL. American Indian and Alaskan Native children are exempt from this requirement 
regardless of family income. 

 
The enrollment fee is $50 for one child and $100 for two or more children in the same family. 
The family has twelve (12) calendar days from the date on the county DSS Notice of Eligibility to 
pay the enrollment fee. During the initial 12-day period, applicants may ask for an additional 
twelve (12) days to pay the enrollment fee. If the fee remains unpaid as of the 13th calendar day of 
the extension period DSS will mail a denial / termination notice to the applicant. 

 
c. Enrollment Freeze 
The child is eligible for NC Health Choice. However, he or she cannot be enrolled because the 
State’s NC Health Choice budget is insufficient to cover additional enrollees (Title XXI is not an 
entitlement program). New eligible applications are frozen and the child’s name is added to the 
statewide “wait list.” The enrollment fee (if required) is not billed or requested until an 
enrollment opening becomes available for the child. Section 4.3.1 contains additional information 
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about the Enrollment Freeze policy and procedures. 
 

3. Applicant is Ineligible for both Medicaid and NC Health Choice 
The child fails to meet one or more eligibility requirements for both programs and is ineligible for 
both Medicaid and NC Health Choice. 

 
 

B. Renewal Review/ Enrollment: 
NC Health Choice provides 12 months of continuous enrollment without regard to changes in 
income. 
An increase in family income during the enrollment period has no impact on NC Health Choice 
eligibility, even if the new household income is above 211% FPL. Enrollees are not required to 
notify the DSS caseworker regarding income changes during the continuous enrollment period. If 
the family notifies the caseworker of increased household income, the file will be annotated and 
reviewed at renewal through current income verification requirements. 

 
A decrease in family income below the NC Health Choice minimum income requirement also 
does not affect eligibility during the continuous enrollment period. However, a parent or guardian 
may request an eligibility re-evaluation to determine Medicaid eligibility. Upon Medicaid 
approval, NCHC coverage is terminated and Medicaid enrollment created with no gap in 
coverage. 

 
North Carolina DSS offices implement an ex parte process to facilitate re-enrollment for CHIP 
beneficiaries. 
If an enrollment fee is due, the family has 12 calendar days from the date on the county DSS 
Notice of Enrollment Fee to pay the fee. If the fee remains unpaid as of the 13th calendar day 
following the notice date, the case is terminated for non-payment of the enrollment fee. 

 
Guidance:   The box below should be checked as related to children and pregnant women. 

Please note: A State providing dental-only supplemental coverage may not have a 
waiting list or limit eligibility in any way. 

4.3.1. Limitation on Enrollment Describe the processes, if any, that a State will use for instituting 
enrollment caps, establishing waiting lists, and deciding which children will be given priority for 
enrollment. If this section does not apply to your state, check the box below. (Section 2102(b)(2)) 
(42CFR, 457.305(b)) 

 

Check here if this section does not apply to your State. 
 

The North Carolina DHHS Secretary may choose to freeze new NC Health Choice enrollments if 
State-appropriated funds are depleted prior to the end of the State fiscal year. This process is 
referred to as a “freeze.” Current beneficiaries who remain eligible at renewal receive another 
12-month continuous eligibility period; however newly eligible applicants are placed on a 
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waiting list. The State notifies CMS prior to initiation of an enrollment freeze and associated 
wait list. The general public, potential beneficiaries, and enrolled children receive notification 
through public media (newspaper and website) of the new enrollment suspension and wait list 
process. 

 
The freeze remains in place indefinitely until the NC DHHS Secretary determines that 
enrollment levels are within budgeted and legislated parameters. However, a freeze period can be 
no less than two consecutive months. The chart below identifies Enrollment Freeze Notice 
Requirements. 

 

Notice will be provided to the Centers for Medicaid and Medicare Services (CMS) 45 days in 
advance of the implementation of any enrollment freeze. Written notification will be announced 
to the current enrollees via letter 60 days prior to the imposition of an enrollment freeze and to 
the news media no later than 20 days before a new enrollment freeze is to be implemented. The 
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purpose of the plan is two-fold: 
 

• Limit enrollment in a manner that does not impose an extra burden on families to file multiple 
repeat applications; and 

 
• Allow children to enroll as slots become available rather than waiting for a pre-established 
date. 

 
The initial closure will last a minimum of two consecutive months to allow children with 
renewals in the first month of the freeze period adequate time to submit their renewal 
application, including the grace period, and to begin to build an inventory of open enrollment 
slots. 

 
New Application Processing: 
The NC Health Choice freeze has no impact on the Medicaid program. Medicaid is an 
entitlement program in which the State enrolls all qualified beneficiaries. As a Title XXI 
program, NC Health Choice is not an entitlement program. Enrollment is dependent upon 
available State funding to cover plan medical and administrative expenses for current enrollees 
in addition to new applicants. However, families may continue to file applications and counties 
will determine eligibility as usual. In addition, Medicaid is always evaluated first before applying 
the NC Health Choice freeze 

 
Medicaid Eligible: 
Children determined eligible for Medicaid will be approved and enrolled. 

 
• NC Health Choice Eligible (during new enrollment freeze) 
Children determined newly eligible for NC Health Choice will be denied enrollment and 
provided with information that the child qualifies for the program, yet cannot be enrolled due to 
a freeze. The child will be added to the statewide wait list for later notification by the DSS 
caseworker when a new enrollment slot becomes available or the freeze is lifted. The State 
establishes an automated wait list within NC FAST and adds the child to the end of the waiting 
list. Children eligible for NC Health Choice on the inactive wait list are not included in the 
nightly updates sent to the Claims Processing Contractor until they are enrolled in an available 
program slot or the new enrollment freeze is lifted. 

 
• Ineligible for Medicaid and NC Health Choice If the child is determined to be ineligible for 
either program, the application will be denied with no further action. However, the family may 
choose to re-apply at any time. 

 
Renewal Enrollments: Children currently enrolled in NC Health Choice receive a new 12-month 
continuous eligibility period with no break in coverage if the signed renewal application is 
received within the ten-day grace period. The signed application must be received by the county 
DSS office within ten (10) calendar days of the renewal date. An unsigned application is not a 
valid application and does not preserve the renewal enrollment exception permitted during the 
freeze. Renewal applications received by the county DSS after the ten-day grace period are 
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handled as new applications and processed accordingly. 
 

New Application Wait List Procedures: 
• At the time of application, a registration number is created so the wait list applications can be 
sequenced chronologically according to the date of application stored in NC FAST. 
• The State reactivates applications on a first in – first out method based on the registration 
number. When a child’s application is re-activated for enrollment, the child is removed from the 
waiting list and the number of NC Health Choice children on the application reduces available 
enrollment slots. 
• When the NC DHHS Department of Health Benefits (DHB) determines that there are available 
program openings to allow for new enrollments, it will notify the Division of Information 
Resources Management (DIRM) of the specific number of open slots. The notification can occur 
during the freeze if it is determined enough children have dropped off of NC Health Choice (due 
to ineligibility or becoming eligible for Medicaid. The waiting list can be reduced in increments 
as determined by DHB Management until the freeze is lifted. The waiting list is reduced in date 
order. 
• The 45-calendar day application processing timeline begins the day the case is re-activated. NC 
FAST generates notification to the family that the application has been re-opened and asks that 
the family confirm their current residence address and the child’s current insurance status. The 
family has 12 calendar days to provide the requested information. Day One is the date of re- 
activation notice issuance as recorded in the NC FAST case history data. 
• If the family does not return the reactivation notice within 12 calendar days from the letter 
production date, the county caseworker checks agency records to see whether an address change 
has occurred and will mail a second notice. The family has 12 calendar days from the date of the 
EIS re-activation notice to respond to the 2nd request for current information. 
• Incomplete or unsigned information forms received by the DSS or result in a new letter to the 
family requesting the missing information. The family has 12 calendar days from the date of the 
letter to respond. A 2nd letter is sent on the 13th calendar day and gives the family another 12 
calendar days to respond. 
• The application is denied on the 46th calendar day after reactivation if there is no response or it 
remains incomplete. The county DSS takes no action on the re-activated application pending 
return of the completed and signed information update. Should a family not reply within 45 days, 
the application is denied and the number of enrollment positions allotted for the children in the 
family are released to the children next in line on the wait list. The family has the right to submit 
a new application at any time, and is subject to all new application requirements and/or 
restrictions in place at that time. 
• If required information is completed and the child remains eligible and approved for NC Health 
Choice, the caseworker mails a notice within 45 days of the decision. The notice includes the 
amount of any enrollment fee due with the statement that full payment is required prior to the 
child’s enrollment and NC Health Choice coverage activation. 

• NC Health Choice benefits begin the first day of the application re-activation month and will 
continue for 12 consecutive months from that date. 

 
Ending the Enrollment Freeze 
If the State budget shortfall and enrollment cap are resolved, all children on the wait list receive 
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enrollment review priority. Wait list children must have the first opportunity to enroll in the 
program before enrollment opens to new applicants in general. The NC DHHS immediately 
notifies CMS in writing of the freeze end date and the number of children on the wait list. Wait 
listed applications will be reviewed in chronological order based on the date that they were 
added to the wait list. If an application on the wait list is re-activated within three months (90 
calendar days) of the date the child was initially placed on the wait list, the family must confirm 
the child’s current insurance status. The State will use the verified income from when the 
applicant first applied to determine eligibility. If an applicant is on the wait list for longer than 
three months, caseworkers will re-verify insurance and income at the time of re-activation. 

 
Based upon family income, some children must pay annual enrollment fees in order to re-enroll. 
Children who have applied and been determined eligible for NC Health Choice with an 
enrollment fee requirement do not pay the enrollment fee until they are off of the waiting list and 
ready to enroll in the program. However, if the required annual enrollment fee is not paid, the 
wait listed applicant will be denied re-enrollment. 

 
Guidance: Note that for purposes of presumptive eligibility, States do not need to verify the 

citizenship status of the child. States electing this option should indicate so in the 
State plan. (42 CFR 457.355) 

4.3.2.  Check if the State elects to provide presumptive eligibility for children that meets the 
requirements of section 1920A of the Act. (Section 2107(e)(1)(L)); (42 CFR 457.355) 

 
4.2.1. 
Guidance: Describe how the State intends to implement the Express Lane option. Include 

information on the identified Express Lane agency or agencies, and whether the 
State will be using the Express Lane eligibility option for the initial eligibility 
determinations, redeterminations, or both. 

4.3.3-EL Express Lane Eligibility Check here if the state elects the option to rely on a finding 
from an Express Lane agency when determining whether a child satisfies one or more 
components of CHIP eligibility. The state agrees to comply with the requirements of sections 
2107(e)(1)(E) and 1902(e)(13) of the Act for this option. Please update sections 4.4-EL, 5.2- 
EL, 9.10, and 12.1 when electing this option. This authority may not apply to eligibility 
determinations made before February 4, 2009, or after September 30, 2013. (Section 
2107(e)(1)(E)) 

4.3.3.1-EL Also indicate whether the Express Lane option is applied to (1) initial 
eligibility determination, (2) redetermination, or (3) both. 

 
4.3.3.2-EL List the public agencies approved by the State as Express Lane agencies. 

 
4.3.3.3-EL List the components/components of CHIP eligibility that are determined 
under the Express Lane. In this section, specify any differences in budget unit, 
deeming, income exclusions, income disregards, or other methodology between CHIP 
eligibility determinations for such children and the determination under the Express 
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Lane option. 
 

4.3.3.3-EL List the component/components of CHIP eligibility that are determined 
under the Express Lane. 

 
4.3.3.4-EL Describe the option used to satisfy the screen and enrollment requirements 
before a child may be enrolled under title XXI. 

 
Guidance: States should describe the process they use to screen and enroll children required under 

section 2102(b)(3)(A) and (B) of the Social Security Act and 42 CFR 457.350(a) and 
457.80(c). Describe the screening threshold set as a percentage of the Federal poverty 
level (FPL) that exceeds the highest Medicaid income threshold applicable to a child by a 
minimum of 30 percentage points. (NOTE: The State may set this threshold higher than 
30 percentage points to account for any differences between the income calculation 
methodologies used by an Express Lane agency and those used by the State for its 
Medicaid program. The State may set one screening threshold for all children, based on 
the highest Medicaid income threshold, or it may set more than one screening threshold, 
based on its existing, age-related Medicaid eligibility thresholds.) Include the screening 
threshold(s) expressed as a percentage of the FPL, and provide an explanation of how this 
was calculated. Describe whether the State is temporarily enrolling children in CHIP, 
based on the income finding from an Express Lane agency, pending the completion of the 
screen and enroll process. 

 

In this section, states should describe their eligibility screening process in a way that 
addresses the five assurances specified below. The State should consider including 
important definitions, the relationship with affected Federal, State and local agencies, and 
other applicable criteria that will describe the State’s ability to make assurances. 
(Sections 2102(b)(3)(A) and 2110(b)(2)(B)), (42 CFR 457.310(b)(2), 42CFR 
457.350(a)(1) and 457.80(c)(3)) 

4.4. Eligibility screening and coordination with other health coverage programs 
States must describe how they will assure that: 

 
4.4.1.  only targeted low-income children who are ineligible for Medicaid or not covered 

under a group health plan or health insurance (including access to a State health 
benefits plan) are furnished child health assistance under the plan. (Sections 
2102(b)(3)(A), 2110(b)(2)(B)) (42 CFR 457.310(b), 42 CFR 457.350(a)(1) and 42 
CFR 457.80(c)(3)) Confirm that the State does not apply a waiting period for 
pregnant women. 

 
Pursuant to N.C. GEN. STAT. § 108A 70.21(a)(1), an applicant is ineligible for the NC Health 
Choice program if he or she is insured or is eligible for Medicaid, Medicare, or other federal 
government sponsored insurance. A child must be uninsured to be eligible for NC Health Choice. 
Uninsured means the applicant is not covered under any private or employer sponsored 
creditable health insurance plan on the date of enrollment into the program and is ineligible for 
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Medicaid, Medicare or other federal government sponsored insurance. 
 

4.4.2.  children found through the screening process to be potentially eligible for medical 
assistance under the State Medicaid plan are enrolled for assistance under such plan; 
(Section 2102(b)(3)(B)) (42CFR, 457.350(a)(2)) 

 
Medicaid and NC Health Choice use the same application form to ease the administrative burden 
on families applying for benefits. County caseworkers initially screen all applications for 
Medicaid eligibility. If the child is not eligible for Medicaid, the review progresses with an 
evaluation of NC Health Choice eligibility. The review includes a search of the NC FAST 
database for existing Title XIX or Title XXI enrollment or the presence of other creditable 
insurance. Citizenship and identity status for each applicant is validated through automated 
queries and responses between the SS Bendex database and the DSS county office or tribal 
office. DSS workers obtain income verification, and request any additional information 
necessary. If family income is within Title XIX limits and the child meets all other Medicaid 
eligibility requirements, Medicaid enrollment occurs. 

 
4.4.3.  children found through the screening process to be ineligible for Medicaid are 

enrolled in CHIP; (Sections 2102(a)(1) and (2) and 2102(c)(2)) (42CFR 
431.636(b)(4)) 

 
During the application process described in 4.4.2 above, if family income exceeds the Medicaid 
income limit and is at or below 211% of FPL, the child will be enrolled in the NC Health Choice 
Program if all other Program eligibility requirements set forth in G.S. 108A-70.21(a) are met. 

 
4.4.4.  the insurance provided under the State child health plan does not substitute for 

coverage under group health plans. (Section 2102(b)(3)(C)) (42CFR, 457.805) 
 

A child must be uninsured to be eligible for NC Health Choice. As defined in G.S. 108A- 
70.18(8), “uninsured” means the applicant is not covered under any private or employer- 
sponsored comprehensive health insurance plan on the date of enrollment. Comprehensive 
coverage is health insurance that provides basic medical care and hospitalization, whether group, 
private plan, HMO, or other managed care plan. It also includes Medicare, TRICARE, State 
health insurance risk pools and other public health plans. Comprehensive insurance does not 
include policies that pay for specific illnesses or pay a daily amount while a person is 
hospitalized. 

 
A child is also considered uninsured if: 
● The non-custodial parent with a court order for medical support is providing coverage through 
a medical insurance plan (e.g., a managed care plan with a limited network of providers) that is 
located outside of the child's state of residence. 
● The non-custodial parent with a court order for medical support is not providing coverage 
under a medical insurance policy even if he or she has been ordered to make direct payment for 
medical care. 
● He or she is covered by a full service Health Maintenance Organization (HMO) which does 
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not have a network of medical providers in the child’s county of residence (and therefore the 
child does not have “reasonable geographic access to care” pursuant to 42. C.F.R. § 
457.310(b)(2)(ii). 

 
State employees must pay 100% of the monthly health insurance premium costs for any 
dependents covered under the State Employees’ health insurance plan. There is no “more than 
nominal” amount contributed by the State. Therefore, pursuant to 42 C.F.R. § 457.310(c)(1), 
children of State employees and teachers are eligible for coverage under Title XXI in North 
Carolina. 

 
If an otherwise eligible child has active comprehensive health insurance as of the date of 
application, NC Health Choice enrollment will begin on the first day of the month following 
proof of a termination date for other coverage. Beneficiaries enrolled following voluntarily 
termination of private or employer-sponsored comprehensive health insurance are assigned a 
specific enrollment code to permit the State to determine whether the crowd out rate is 
negatively impacted. 

4.4.4.1.  (formerly 4.4.4.4) If the State provides coverage under a premium assistance 
program, describe: 1) the minimum period without coverage under a group 
health plan. This should include any allowable exceptions to the waiting period; 
2) the expected minimum level of contribution employers will make; and 3) 
how cost-effectiveness is determined. (42CFR 457.810(a)-(c)) 

 
 

4.4.5.  Child health assistance is provided to targeted low-income children in the State who are 
American Indian and Alaska Native. (Section 2102(b)(3)(D)) (42 CFR 457.125(a)) 

 
American Indian and Alaska Native children who self-identify at the time of application are 
exempt from all enrollment fees and co-payments associated with the Program. Eligibility 
categories and cost-sharing requirements are outlined in Section 8. 

 
American Indian and Alaska Native beneficiaries in the NC Health Choice Program are also subject to 
other exceptions pursuant to federal regulations. For example, these beneficiaries are eligible for the 
federal Vaccines for Children Program, and the Division of Health Benefits notifies providers that they 
are to administer vaccines accordingly. 

 
Guidance: When the State is using an income finding from an Express Lane agency, the State must 

still comply with screen and enroll requirements before enrolling children in CHIP. The 
State may either continue its current screen and enroll process, or elect one of two new 
options to fulfill these requirements. 

4.4-EL  The State should designate the option it will be using to carry out screen and enroll 
requirements: 

 
   The State will continue to use the screen and enroll procedures required under section 

2102(b)(3)(A) and (B) of the Social Security Act and 42 CFR 457.350(a) and 42 CFR 
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457.80(c). Describe this process. 
 

   The State is establishing a screening threshold set as a percentage of the Federal poverty level 
(FPL) that exceeds the highest Medicaid income threshold applicable to a child by a minimum 
of 30 percentage points. (NOTE: The State may set this threshold higher than 30 percentage 
points to account for any differences between the income calculation methodologies used by 
the Express Lane agency and those used by the State for its Medicaid program. The State may 
set one screening threshold for all children, based on the highest Medicaid income threshold, or 
it may set more than one screening threshold, based on its existing, age-related Medicaid 
eligibility thresholds.) Include the screening threshold(s) expressed as a percentage of the FPL, 
and provide an explanation of how this was calculated. 

 

The State is temporarily enrolling children in CHIP, based on the income finding from the 
Express Lane agency, pending the completion of the screen and enroll process. 

 

Section 5. Outreach and Coordination 
 

5.1. (formerly 2.2) Describe the current State efforts to provide or obtain creditable health 
coverage for uninsured children by addressing sections 5.1.1 and 5.1.2. (Section 
2102)(a)(2) (42CFR 457.80(b)) 

 
Guidance: The information below may include whether the state elects express lane 

eligibility a description of the State’s outreach efforts through Medicaid and state- 
only programs. 

 

5.1.1. (formerly 2.2.1.) The steps the State is currently taking to identify and enroll all 
uninsured children who are eligible to participate in public health insurance programs 
(i.e., Medicaid and state-only child health insurance): 

 
North Carolina employs a combined marketing approach for the State Title XIX and XXI Programs. Outreach 
approaches employ social marketing principles and consider the needs of diverse populations (e.g., preferred 
languages, ethnic and cultural social norms, the specific concerns for parents/guardians of children with 
special health care needs, and materials targeted for low literacy populations). Health inequities and 
disparities among historically marginalized populations (HMP) in the United States and North Carolina 
existed long before COVID-19; however, the pandemic has spotlighted these glaring problems.NC 
Department of Health and Human Services initiated a framework for embedding health equity into 
organizational infrastructure for long-term reduction in health disparities and improved health outcomes 
beyond the pandemonic. This toolkit is intended as a guide for NC healthcare systems and providers to help 
ensure HMP are appropriately engaged in all aspects of public health and healthcare delivery – from planning 
to evaluation, whether emergency preparedness and response efforts or everyday programs and services. The 
HMP Workgroup has been vital to ensuring health equity is a driving force behind state-level decisions and 
recommends healthcare systems and providers establish similar advisory groups at the local or regional level. 
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NC DHHS will be launching a Division and Family Well-Being that will focus on closing equity gaps 
across the health, and educational needs of children and youth. Education is carried out in venues such 
as mobile consulate visits, Latino heritage festivals, Hmong cultural celebrations, EBCI Family 
Resiliency Community Partners as authorized by EBCI PHHS and CIHA, community groups/workshop 
meetings, African American sororities/fraternities, and other social/cultural events. Minority-owned 
businesses (e.g., grocery stores, beauty salons, media, and restaurants) are often willing to share child 
health insurance information with their customers. Another outreach opportunity has been through faith- 
based services and family events within the Catholic (Latino, Vietnamese, and Congolese), Baptist 
(Korean) and Muslim (Arabic) traditions. Through the statewide Refugee Advisory Council, these 
relationships enable the State to focus-test professionally translated outreach materials in seven 
languages. The Refugee Advisory Council also keeps DHB abreast of the most rapidly growing refugee 
populations (currently Burmese, Bhutanese/Nepali, Vietnamese, Iraqi, Cuban and Somalian). 

 
The NC Division of Public Health (DPH) leads outreach and marketing efforts in collaboration with a 
host of State, regional and local public and private partners. DPH publishes a one-page, bi-lingual 
(English and Spanish) fact sheet as part of its marketing efforts. Hard copies are mailed out with other 
consumer information about federal poverty guidelines, and DPH maintains electronic copies of the fact 
sheet on its Women’s and Children’s Health Web page. The Division of Health Benefits also provides 
links to the electronic version of the fact sheet on its website. The fact sheet highlights income eligibility 
guidelines, health benefits available, and how to apply for both Medicaid and NC Health Choice. 

 
Guidance: The State may address the coordination between the public-private outreach and 

the public health programs that is occurring statewide. This section will provide a 
historic record of the steps the State is taking to identify and enroll all uninsured 
children from the time the State’s plan was initially approved. States do not have 
to rewrite his section but may instead update this section as appropriate. 

 

5.1.2. (formerly 2.2.2.) The steps the State is currently taking to identify and enroll all 
uninsured children who are eligible to participate in health insurance programs that 
involve a public-private partnership: 

 
As the Title XXI program has matured since its inception in 1998, NC has re-focused outreach efforts on 
infrastructure development by working with partners to integrate outreach for child health insurance 
programs into the ongoing work of their State and local organizations. State and local partners engaged 
in child health insurance outreach include: 

 
Early Childhood Organizations: Smart Start, More-at-Four, Head Start & Pre-Kindergarten Programs; 
Child Care Resource and Referral Agencies; Child Care Health Consultants; NC Association for the 
Education of Young Children; NC Division of Child Development; and various Child Care Provider 
Associations are all invaluable partners. The preschool age programs in particular educate parents before 
their children reach the Health Choice eligibility age of six years. 

 
Schools: The NC Department of Public Instruction (DPI) collaborates through its NC Healthy Schools 
and Child Nutrition Sections (Free/Reduced Price School Meals). Other related collaborators include the 
School Nurses Association of North Carolina; the School Health Advisory Councils; the School Support 
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Services Staff (Psychologists, Social Workers, Counselors); Coaches; School-Based and School Linked 
Health Centers; and the NC Parent Teacher’s Association. The NC Community Colleges’ Basic Skills 
and Literacy staff have also been partners in assisting with outreach efforts with their GED, Adult High 
School, and English-as-a-Second-Language classrooms (faculty and students). 

 
Health Care Providers: Collaborators include the NC Pediatric Society; the NC Academy of Family 
Physicians; Local Medical Societies; Associations representing Physician Assistants and Nurse 
Practitioners; the Eastern Band of Cherokee Indians Tribal Option (EBCI)/Cherokee Indian Hospital 
Authority (CIHA), EBCI Public Health and Human Services; Safety Net Providers (Health 
Departments; Community, Rural, Indian and Migrant Health Centers; Free Clinics); the NC Healthcare 
Association; and Hospital Finance and Emergency Department Staff. 

 
Governmental Partners: Several Department of Health and Human Services divisions (Social Services, 
Health Benefits, and Public Health) partner through their respective programs. Other governmental 
partners include the NC Office of Minority Health and Health Disparities; the Department of Public 
Instruction; the Employment Security Commission; the Department of Juvenile Justice and Delinquency 
Prevention; the Housing Authority; NC Community College System; Cooperative Extension Agencies; 
Parks and Recreation Departments; Vocational Rehabilitation agencies; the NC Commission of Indian 
Affairs; the Refugee Health Program; and the Division of Motor Vehicles. Pursuant to G.S. 143-682, a 
nine-member Commission appointed by the Governor is charged with monitoring and evaluating the 
provision of services to Children with Special Health Care Needs. 

 
Private Not-for-Profits: These collaborators include Community Action Agencies; Domestic Violence 
Shelters; United Way / 2-1-1; Homeless Shelters; Food Banks; Advocacy Groups; Communities in 
Schools; Legal Services; Libraries; Faith-Based Organizations; and the Salvation Army. 

 
Businesses: Collaborators include the NC Association of Health Insurance Underwriters; the NC Hotel / 
Motel Association; Community College Small Business Centers; Banks; Local Chambers of Commerce, 
including the NC Hispanic and Black Chambers of Commerce; and Tax Preparers—particularly VITA 
centers across the State. 

 
Media: The DPH consultant partners with minority media outlets whenever possible, including an 
annual appearance on the Univision talk show. 

 
The focus of statewide activities is ultimately on local efforts through all of DHB’s partners, including 
Community Care of North Carolina (CCNC) and EBCI Tribal Option. This promotes initial enrollment 
in Title XIX and XXI services, retention in the health insurance programs, access to a quality medical 
home, and the importance of preventive services and appropriate service utilization. Because the NC 
Health Choice Program has limited State appropriations for medical and administrative costs, it is 
critical to educate NC Health Choice members’ parents to use the health care system in the most 
appropriate way to keep their children healthy. Medicaid Direct and Managed Care will provide the 
program efforts to identify children with asthma, diabetes, behavioral-mental health, and other chronic 
diagnoses. The goal is to assure that children with chronic conditions are receiving all of the help they 
need to prevent emergency episodes. A major focus is medical management with the goal of providing 
health information and case management services for families with frequent visits or high cost episodes. 
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Guidance: The State should describe below how it’s Title XXI program will closely coordinate the 
enrollment with Medicaid because under Title XXI, children identified as Medicaid- 
eligible are required to be enrolled in Medicaid. Specific information related to Medicaid 
screen and enroll procedures is requested in Section 4.4. (42CFR 457.80(c)) 

 

5.2. (formerly 2.3) Describe how CHIP coordinates with other public and private health 
insurance programs, other sources of health benefits coverage for children, other relevant 
child health programs, (such as title V), that provide health care services for low-income 
children to increase the number of children with creditable health coverage. (Section 
2102(a)(3), 2102(b)(3)(E) and 2102(c)(2)) (42CFR 457.80(c)). This item requires a brief 
overview of how Title XXI efforts – particularly new enrollment outreach efforts – will 
be coordinated with and improve upon existing State efforts. 

 
The Division of Health Benefits (DHB) in the NC Department of Health and Human Services has 
overall responsibility for the administration of Title XIX and XXI and assists outreach partners, 
providers and other stakeholders involved in seeking, identifying and enrolling uninsured children by 
providing county-level data. DHB also provides oversight of the eligibility determination and enrollment 
process implemented by local Departments of Social Services. The NC Health Choice Program works 
with the Division of Public Health to increase general public awareness and targets special populations 
(low income, minority, and children with special health care needs) to assure that they know about both 
of the State’s publicly-funded child health insurance programs. 

 
Applicants for both Medicaid and NC Health Choice complete a joint application online via the 
Federally Facilitated Marketplace, in person at a county Department of Social Services or via U.S. Mail. 
Applicants are screened first for Title XIX eligibility, and then for Title XXI eligibility. The “assets test” 
is not applicable to the NC Health Choice Program; children qualify for 12 months of continuous 
eligibility without regard to changes in family income during the enrollment period. To assist with 
renewal retention, the State mails ex parte renewal applications during the 10th month of continuous 
enrollment with a cover letter that advises beneficiaries to notify case workers if anything material that 
would affect program eligibility (such as health insurance status in the case of NC Health Choice) has 
changed. Otherwise, the beneficiaries do not have to return the form and renewal is automatic for an 
additional 12 consecutive months. 

 
The efficient application process provides a number of program benefits: 

 
• It assures that children who are eligible for either Title XIX or Title XXI are enrolled in the most 
appropriate program based on the applicant’s eligibility; 
• It provides one standardized and consolidated source of enrollment data, which can be analyzed for the 
purpose of further refining outreach efforts; and 
• It avoids duplicative eligibility and enrollment infrastructures for the Title XIX and Title XXI 
programs. 

 
5.2-EL The State should include a description of its election of the Express Lane eligibility 
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option to provide a simplified eligibility determination process and expedited 
enrollment of eligible children into Medicaid or CHIP. 

 
 

Guidance: Outreach strategies may include, but are not limited to, community outreach workers, 
outstationed eligibility workers, translation and transportation services, assistance with 
enrollment forms, case management and other targeting activities to inform families of 
low-income children of the availability of the health insurance program under the plan or 
other private or public health coverage. 

 

The description should include information on how the State will inform the target of the 
availability of the programs, including American Indians and Alaska Natives, and assist 
them in enrolling in the appropriate program. 

 

5.3. Strategies Describe the procedures used by the State to accomplish outreach to families 
of children likely to be eligible for child health assistance or other public or private health 
coverage to inform them of the availability of the programs, and to assist them in 
enrolling their children in such a program. (Section 2102(c)(1)) (42CFR 457.90) 

 
Outreach efforts include all uninsured low-income North Carolina children potentially eligible for Title XIX or 
Title XXI coverage. Tribal organizations collaborate with State and local outreach staff to assist with educating 
tribal members about the North Carolina Medicaid and NC Health Choice programs. 
Education includes how to apply, eligibility criteria, covered benefits, how to access healthcare services, 
and appropriate use of the Emergency Room. North Carolina Department of Health Benefits 
representatives, will craft best practice strategies to reach the State’s American Indian communities and 
consult with the ECBI that may impact federally recognized members or providers to ensure that all 
families with potentially eligible children are contacted and informed about this program and the health 
care benefits available to low-income children. 

 
The North Carolina Division of Public Health runs a State-supported toll-free specialized resource line 
focused specifically on the needs, questions, benefits, and resources available to families of children 
with special needs in both the Health Check and NC Health Choice programs. The helpline provides 
telephone assistance for families with children with special needs and providers regarding health 
insurance and healthcare needs. The toll-free number is available to callers from 8 a.m. until 5 p.m. 
Monday through Friday at 1-800-737-3028. Additional outreach to families of children with special 
health care needs is done via health care providers and community-based organizations; NC Children’s 
Developmental Services Agencies; Family Support Networks; the Exceptional Children’s Assistance 
Center; and various diagnosis-specific groups such as the United Cerebral Palsy Association and the NC 
Autism Society. 

 
A claims analysis for the 2014 State Fiscal Year revealed that out of the 20,016 NC Health Choice 
claims for Emergency Department visits, the top three reasons for the visits were: 1) asthma; 2) long- 
term use of medication; and 3) fever. In an effort to promote the most appropriate utilization of primary 
care and emergency room care, the NC Health Choice Program implements targeted efforts to promote 
wellness and disease management strategies. Related outreach materials have been developed in both 
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English and Spanish. 
 

Section 6. Coverage Requirements for Children’s Health Insurance 
 

Check here if the State elects to use funds provided under Title XXI only to provide expanded 
eligibility under the State’s Medicaid plan and proceed to Section 7 since children covered 
under a Medicaid expansion program will receive all Medicaid covered services including 
EPSDT. 

 
6.1. The State elects to provide the following forms of coverage to children: (Check all that 

apply.) (Section 2103(c)); (42CFR 457.410(a)) 
 

Guidance: Benchmark coverage is substantially equal to the benefits coverage in a 
benchmark benefit package (FEHBP-equivalent coverage, State employee 
coverage, and/or the HMO coverage plan that has the largest insured commercial, 
non-Medicaid enrollment in the state). If box below is checked, either 6.1.1.1., 
6.1.1.2., or 6.1.1.3. must also be checked. (Section 2103(a)(1)) 

6.1.1. Benchmark coverage; (Section 2103(a)(1) and 42 CFR 457.420) 
 

Guidance: Check box below if the benchmark benefit package to be offered by the State is the 
standard Blue Cross/Blue Shield preferred provider option service benefit plan, as 
described in and offered under Section 8903(1) of Title 5, United States Code. (Section 
2103(b)(1) (42 CFR 457.420(b)) 

 

6.1.1.1. FEHBP equivalent- coverage; (Section 2103(b)(1) (42 CFR 457.420(a)) (If 
checked, attach copy of the plan.) 

 
 

Guidance: Check box below if the benchmark benefit package to be offered by the State is State 
employee coverage, meaning a coverage plan that is offered and generally available to 
State employees in the state. (Section 2103(b)(2)) 

 

6.1.1.2. State employee coverage; (Section 2103(b)(2)) (If checked, identify the plan 
and attach a copy of the benefits description.) 

 
 

Guidance: Check box below if the benchmark benefit package to be offered by the State is offered 
by a health maintenance organization (as defined in Section 2791(b)(3) of the Public 
Health Services Act) and has the largest insured commercial, non-Medicaid enrollment 
of covered lives of such coverage plans offered by an HMO in the state. (Section 
2103(b)(3) (42 CFR 457.420(c))) 

 

6.1.1.3. HMO with largest insured commercial enrollment (Section 2103(b)(3)) (If checked, 
identify the plan and attach a copy of the benefits description.) 
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Guidance: States choosing Benchmark-equivalent coverage must check the box below and 
ensure that the coverage meets the following requirements: 

 the coverage includes benefits for items and services within each of the categories 
of basic services described in 42 CFR 457.430: 

• dental services 
• inpatient and outpatient hospital services, 
• physicians’ services, 
• surgical and medical services, 
• laboratory and x-ray services, 
• well-baby and well-child care, including age-appropriate immunizations, 

and 
• emergency services; 

 the coverage has an aggregate actuarial value that is at least actuarially equivalent 
to one of the benchmark benefit packages (FEHBP-equivalent coverage, State 
employee coverage, or coverage offered through an HMO coverage plan that has 
the largest insured commercial enrollment in the state); and 

 the coverage has an actuarial value that is equal to at least 75 percent of the 
actuarial value of the additional categories in such package, if offered, as 
described in 42 CFR 457.430: 

• coverage of prescription drugs, 
•  mental health services, 
• vision services and 
• hearing services. 

 

If 6.1.2. is checked, a signed actuarial memorandum must be attached. The 
actuary who prepares the opinion must select and specify the standardized set and 
population to be used under paragraphs (b)(3) and (b)(4) of 42 CFR 457.431. The 
State must provide sufficient detail to explain the basis of the methodologies used 
to estimate the actuarial value or, if requested by CMS, to replicate the State 
results. 

 

The actuarial report must be prepared by an individual who is a member of the 
American Academy of Actuaries. This report must be prepared in accordance 
with the principles and standards of the American Academy of Actuaries. In 
preparing the report, the actuary must use generally accepted actuarial principles 
and methodologies, use a standardized set of utilization and price factors, use a 
standardized population that is representative of privately insured children of the 
age of children who are expected to be covered under the State child health plan, 
apply the same principles and factors in comparing the value of different 
coverage (or categories of services), without taking into account any differences 
in coverage based on the method of delivery or means of cost control or 
utilization used, and take into account the ability of a State to reduce benefits by 
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taking into account the increase in actuarial value of benefits coverage offered 
under the State child health plan that results from the limitations on cost sharing 
under such coverage. (Section 2103(a)(2)) 

 
 
 
 
 

6.1.2. Benchmark-equivalent coverage; (Section 2103(a)(2) and 42 CFR 457.430) Specify 
the coverage, including the amount, scope and duration of each service, as well as any 
exclusions or limitations. Attach a signed actuarial report that meets the requirements 
specified in 42 CFR 457.431. 

 
 

Guidance: A State approved under the provision below, may modify its program from time 
to time so long as it continues to provide coverage at least equal to the lower of 
the actuarial value of the coverage under the program as of August 5, 1997, or one 
of the benchmark programs. If “existing comprehensive state-based coverage” is 
modified, an actuarial opinion documenting that the actuarial value of the 
modification is greater than the value as of August 5, 1997, or one of the 
benchmark plans must be attached. Also, the fiscal year 1996 State expenditures 
for “existing comprehensive state-based coverage” must be described in the space 
provided for all states. (Section 2103(a)(3)) 

6.1.3. Existing Comprehensive State -Based Coverage; (Section 2103(a)(3) and 42 CFR 
457.440) This option is only applicable to New York, Florida, and Pennsylvania. 
Attach a description of the benefits package, administration, and date of enactment. If 
existing comprehensive State -based coverage is modified, provide an actuarial opinion 
documenting that the actuarial value of the modification is greater than the value as of 
August 5, 1997 or one of the benchmark plans. Describe the fiscal year 1996 State 
expenditures for existing comprehensive state-based coverage. 

 
 

Guidance:  Secretary-approved coverage refers to any other health benefits coverage deemed 
appropriate and acceptable by the Secretary upon application by a state. (Section 
2103(a)(4)) (42 CFR 457.250) 

6.1.4. Secretary -approved Coverage. (Section 2103(a)(4)) (42 CFR 457.450) 
Guidance: Section 1905(r) of the Act defines EPSDT to require coverage of (1) any 

medically necessary screening, and diagnostic services, including vision, 
hearing, and dental screening and diagnostic services, consistent with a 
periodicity schedule based on current and reasonable medical practice 
standards or the health needs of an individual child to determine if a 
suspected condition or illness exists; and (2) all services listed in section 
1905(a) of the Act that are necessary to correct or ameliorate any defects 
and mental and physical illnesses or conditions discovered by the 
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screening services, whether or not those services are covered under the 
Medicaid state plan. Section 1902(a)(43) of the Act requires that the State 
(1) provide and arrange for all necessary services, including supportive 
services, such as transportation, needed to receive medical care included 
within the scope of the EPSDT benefit and (2) inform eligible 
beneficiaries about the services available under the EPSDT benefit. 

 

If the coverage provided does not meet all of the statutory requirements 
for EPSDT contained in sections 1902(a)(43) and 1905(r) of the Act, do 
not check this box. 

6.1.4.1. Coverage of all benefits that are provided to children under the the same as 
Medicaid State plan, including Early Periodic Screening Diagnosis and 
Treatment (EPSDT) 

 
 

6.1.4.2. Comprehensive coverage for children under a Medicaid Section 1115 
demonstration waiver 

 

6.1.4.3. Coverage that the State has extended to the entire Medicaid population 
 
 

Guidance: Check below if the coverage offered includes benchmark coverage, as 
specified in 457.420, plus additional coverage. Under this option, the 
State must clearly demonstrate that the coverage it provides includes the 
same coverage as the benchmark package, and also describes the services 
that are being added to the benchmark package. 

6.1.4.4. Coverage that includes benchmark coverage plus additional coverage 
 

6.1.4.5. Coverage that is the same as defined by existing comprehensive state-based 
coverage applicable only New York, Pennsylvania, or Florida (under 457.440) 

 
 

Guidance: Check below if the State is purchasing coverage through a group health 
plan, and intends to demonstrate that the group health plan is substantially 
equivalent to or greater than to coverage under one of the benchmark plans 
specified in 457.420, through use of a benefit-by-benefit comparison of 
the coverage. Provide a sample of the comparison format that will be used. 
Under this option, if coverage for any benefit does not meet or exceed the 
coverage for that benefit under the benchmark, the State must provide an 
actuarial analysis as described in 457.431 to determine actuarial 
equivalence. 

6.1.4.6. Coverage under a group health plan that is substantially equivalent to or greater 
than benchmark coverage through a benefit by benefit comparison (Provide a 
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sample of how the comparison will be done) 
 
 

Guidance:  Check below if the State elects to provide a source of coverage that is not 
described above. Describe the coverage that will be offered, including any 
benefit limitations or exclusions. 

6.1.4.7.   Other (Describe) 
 

The Division of Health Benefits administers NC Health Choice benefits equivalent to those of the NC Medicaid 
Program, with four exceptions: 

 
1. No services for long-term care; 
2. No non-emergency medical transportation; 
3. No EPSDT; and 
4. Dental services on a restricted basis in accordance with the criteria adopted by the Department. 

 
Session Law 2011-145 directed the Department of Health and Human Services to transition health 
benefit changes in the NC Health Choice Program to provide coverage equivalent to benefits provided 
for Medicaid beneficiaries, with the exceptions noted above. 

 
In July 2013, the NC Health Choice Program transitioned the administration of medical and pharmacy 
claims to General Dynamics Information Technology (GDIT), the third party administrator for the 
Medicaid program operated under Title XIX of the Social Security Act. NC Division of Health Benefits 
administrators believe that this transition will be the most cost-effective approach to administration of 
the NC Health Choice program. Having the NC Health Choice program clinical coverage policies, prior 
approval processes, utilization review, and claims systems administration parallel the NC Medicaid 
Program processes will reduce the cost of running the program. 

 
NC Health Choice Program administration will parallel Medicaid administration only to the extent 
allowable by Title XXI, the code of federal regulations, and State statutes. NC Health Choice 
beneficiaries will therefore continue to be subject to unique eligibility, cost sharing requirements, and 
review process rights. 

 
Guidance: All forms of coverage that the State elects to provide to children in its plan must be 

checked. The State should also describe the scope, amount and duration of services 
covered under its plan, as well as any exclusions or limitations. States that choose to 
cover unborn children under the State plan should include a separate section 6.2 that 
specifies benefits for the unborn child population. (Section 2110(a)) (42CFR, 457.490) 

 

If the state elects to cover the new option of targeted low income pregnant women, but 
chooses to provide a different benefit package for these pregnant women under the CHIP 
plan, the state must include a separate section 6.2 describing the benefit package for 
pregnant women. (Section 2112) 
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6.2. The State elects to provide the following forms of coverage to children: (Check all that apply. If 
an item is checked, describe the coverage with respect to the amount, duration and scope of 
services covered, as well as any exclusions or limitations) (Section 2110(a)) (42CFR 457.490) 

 
The state may waive the prior authorization requirements for services listed in Section 6 of the CHIP 
state plan for enrollees who are living and/or working in Governor or Federally-declared disaster or 
public health emergency areas or other areas as determined by the North Carolina Department of Health 
and Human Services. 

 
6.2.1.  Inpatient services (Section 2110(a)(1)) 

 
The NC Health Choice Program will not cover any long-term care services. See Section 8 for co- 
payment requirements associated with this benefit. Utilization review and prior authorization for 
services may be required. 

6.2.2.     Outpatient services (Section 2110(a)(2)) 
 

See Section 8 for co-payment requirements associated with this benefit. Utilization review and prior 
authorization for services may be required. 

 

6.2.3. Physician services (Section 2110(a)(3)) 
 

6.2.4.     Surgical services (Section 2110(a)(4)) 
 

The NC Health Choice Program will cover medically necessary surgical services under inpatient and 90 
outpatient services covered in Sections 6.2.1 and 6.2.2. 

 
6.2.5.    Clinic services (including health center services) and other ambulatory health care 

services. (Section 2110(a)(5)) 
 

NC Health Choice will not include Early and Periodic Screening, Detection, and Treatment (EPSDT) 
services. However, pursuant to 42 CFR § 457.410(b)(1), NC Health Choice will cover annual office 
visits for preventive services (well-child visits) for children ages 6 through 18 and age appropriate 
immunizations in accordance with the recommendations of the Advisory Committee on Immunization 
Practices. Pursuant to 42 CFR § 457.520, NC Health Choice Program beneficiaries receive well-child 
visits and age-appropriate immunizations at no cost to their families (an exception to the co-payment 
requirements outlined in Section 8). The following are considered well-child care services: 

 
• Routine physical examinations as recommended and updated by the American Academy of 

Pediatrics (AAP) ‘‘Guidelines for Health Supervision III’’ and described in ‘‘Bright Futures: 
Guidelines for Health Supervision of Infants, Children and Adolescents.’’; 

• Laboratory tests associated with well-child routine physical examinations; 
• Immunizations and related office visits as recommended and updated by the Advisory 
• Committee on Immunization Practices (ACIP); and 
•  Routine preventive and diagnostic dental services (such as oral examinations, prophylaxis 

and topical fluoride applications, sealants, and x-rays) as described in the most recent 
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guidelines issued by the American Academy of Pediatric Dentistry (AAPD). 
 

6.2.6.     Prescription drugs (Section 2110(a)(6)) 
 

The Department may establish authorizations, limitations, and reviews for specific drugs, drug classes, 
brands, or quantities in order to effectively manage the NC Health Choice pharmacy program. Prior 
authorization must be obtained from the NC Health Choice Pharmacy Benefit Management Coordinator 
or its authorized agent for any drug on the prior authorization list before reimbursement will be 
available. The NC Health Choice Preferred Drug List is identical to the Medicaid Program Preferred 
Drug List. There is no limit to the number of prescriptions covered. See Section 8 for co-payment 
requirements associated with this benefit. 

6.2.7.     Over-the-counter medications (Section 2110(a)(7)) 
 

The Department may establish authorizations, limitations, and reviews for specific drugs, drug classes, 
brands, or quantities. Prior authorization may be required based on criteria as published in the NC 
Division of Medical Assistance’s NC Health Choice Clinical Coverage Policies. See Section 8 for co- 
payment requirements associated with this benefit. 

 
6.2.8.    Laboratory and radiological services (Section 2110(a)(8)) 

Utilization review and prior authorization for services may be required. 

6.2.9.     Prenatal care and pre-pregnancy family services and supplies (Section 2110(a)(9)) 
 

Family planning services and supplies are covered benefits. However, contraceptives that can be purchased 
without a prescription or do not require the services of a physician for fitting or insertion are not covered. In 
addition, Health Choice does not cover sterilizations; neither the Health Choice nor Medicaid Program covers 
sterilization reversals. 

 
Prenatal care and childbirth are not covered benefits under the NC Health Choice Program. However, if an NC 
Health Choice beneficiary becomes pregnant, she will be enrolled in the NC Medicaid for Pregnant Women 
program if her income is less than 196% of the Federal Poverty Level (FPL). The Medicaid for Pregnant Women 
program provides: 

• prenatal care, delivery, and care 60 days postpartum; 
• Services to treat medical conditions which may complicate the pregnancy (some services require prior 

approval); 
• Childbirth classes; and 
• Family planning services. 

 
6.2.10.   Durable medical equipment and other medically-related or remedial devices (such as 

prosthetic devices, implants, eyeglasses, hearing aids, dental devices, and adaptive 
devices) (Section 2110(a)(12)) 

 
6.2.11. Disposable medical supplies (Section 2110(a)(13)) 
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Guidance: Home and community based services may include supportive services such as 
home health nursing services, home health aide services, personal care, assistance 
with activities of daily living, chore services, day care services, respite care 
services, training for family members, and minor modifications to the home. 

 

6.2.12. Home and community-based health care services (Section 2110(a)(14)) 
 

Personal Care Services (PCS) are not a covered benefit in the NC Health Choice Program. 
 

Home and community-based covered benefits for beneficiaries are: 
 

Home Health: Skilled Nursing 
Specialized Therapies 
Home Health Aide Services 
Medical Supplies 

 
Hospice:  Physician Services 

Nursing Services 
Medical Social Services 
Counseling Services 
Hospice Aide and Homemaker Services 
Volunteer Services 
Medical Appliances and Supplies 
Drugs and Biologicals 
Therapy Services 
Short-Term Inpatient Care 
Ambulance Services 
Nursing Facility and ICF/MR Room and Board 

 
Home 
Infusion Therapy: Total Parenteral Nutrition (TPN) 

Enteral Nutrition (EN) 
Intravenous Chemotherapy 
Intravenous Antibiotic Therapy 
Pain Management Therapy 

 
Guidance: Nursing services may include nurse practitioner services, nurse midwife services, 

advanced practice nurse services, private duty nursing care, pediatric nurse 
services, and respiratory care services in a home, school or other setting. 

6.2.13. Nursing care services (Section 2110(a)(15)) 
 

6.2.14.    Abortion only if necessary to save the life of the mother or if the pregnancy is the result 
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of an act of rape or incest (Section 2110(a)(16) 
 

6.2.15.   Dental services (Section 2110(a)(17)) States updating their dental benefits must 
complete 6.2-DC (CHIPRA # 7, SHO # #09-012 issued October 7, 2009) 

 
6.2.16.   Vision screenings and services (Section 2110(a)(24)) 

 
 

6.2.17.   Hearing screenings and services (Section 2110(a)(24)) 
 

NCHC shall not cover Hearing Aid Services, according to the policy criteria, for beneficiaries under 6 and over 18 
years of age. 

6.2.18.    Case management services (Section 2110(a)(20)) 
 

6.2.19.    Care coordination services (Section 2110(a)(21)) 
 

6.2.20.   Physical therapy, occupational therapy, and services for individuals with speech, hearing, 
and language disorders (Section 2110(a)(22)) 

 
Utilization review and prior authorization for services may be required. 

 
6.2.21.   Hospice care (Section 2110(a)(23)) 

 
 

Guidance: See guidance for section 6.1.4.1 for a guidance on the statutory requirements for 
EPSDT under sections 1905(r) and 1902(a)(43) of the Act. If the benefit being 
provided does not meet the EPSDT statutory requirements, do not check this box. 

6.2.22. EPSDT consistent with requirements of sections 1905(r) and 1902(a)(43) of the Act 
 

6.2.22.1 The state assures that any limitations applied to the amount, duration, and 
scope of benefits described in Sections 6.2 and 6.3- BH of the CHIP state plan can be 
exceeded as medically necessary. 

 
Guidance: Any other medical, diagnostic, screening, preventive, restorative, remedial, 

therapeutic or rehabilitative service may be provided, whether in a facility, home, 
school, or other setting, if recognized by State law and only if the service is: 1) 
prescribed by or furnished by a physician or other licensed or registered 
practitioner within the scope of practice as prescribed by State law; 2) performed 
under the general supervision or at the direction of a physician; or 3) furnished by 
a health care facility that is operated by a State or local government or is licensed 
under State law and operating within the scope of the license. 

 

6.2.23. Any other medical, diagnostic, screening, preventive, restorative, remedial, therapeutic, or 
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rehabilitative services. (Section 2110(a)(24)) 
 

6.2.24. Premiums for private health care insurance coverage (Section 2110(a)(25)) 
 

6.2.25.   Medical transportation (Section 2110(a)(26)) 
 

Non-emergency medical transportation is not a covered benefit in the NC Health Choice Program. 
Ambulance transportation via air or ground for a state-to-state placement requires prior authorization. 

 
Guidance: Enabling services, such as transportation, translation, and outreach services, may be 
offered only if designed to increase the accessibility of primary and preventive health care services for 
eligible low-income individuals. 

6.2.26. Enabling services (such as transportation, translation, and outreach services) (Section 
2110(a)(27)) 

 
6.2.27.   Any other health care services or items specified by the Secretary and not included 

under this Section (Section 2110(a)(28)) 

Effective March 11, 2021 and through the last day of the first calendar quarter that begins one year after the 
last day of the COVID-19 emergency period described in section 1135(g)(1)(B) of the Act, and for all 
populations covered in the CHIP state child health plan: 

 
COVID-19 Vaccine: 

• The state provides coverage of COVID-19 vaccines and their administration, in accordance with the 
requirements of section 2103(c)(11)(A) of the Act. 

COVID-19 Testing: 
 

• The state provides coverage of COVID-19 testing, in accordance with the requirements 
of section 2103(c)(11)(B) of the Act. 

• The state assures that coverage of COVID-19 testing is consistent with the Centers for 
Disease Control and Prevention (CDC) definitions of diagnostic and screening testing for 
COVID-19 and its recommendations for who should receive diagnostic and screening tests 
for COVID-19. 

• The state assures that coverage includes all types of FDA authorized COVID-19 tests. 
 
 

COVID-19 Treatment: 
 

• The state assures that the following coverage of treatments for COVID-19 are provided 
without amount, duration, or scope limitations, in accordance with requirements of section 
2103(c)(11)(B) of the Act: 

o The state provides coverage of treatments for COVID-19 including 
specialized equipment and therapies (including preventive therapies); 
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o The state provides coverage of any non-pharmacological item or service 
described in section 2110(a) of the Act, that is medically necessary for 
treatment of COVID-19; and 

o The state provides coverage of any drug or biological that is approved (or 
licensed) by the U.S. Food & Drug Administration (FDA) or authorized by the 
FDA under an Emergency Use Authorization (EUA) to treat or prevent 
COVID-19, consistent with the applicable authorizations. 

 
Coverage for a Condition That May Seriously Complicate the Treatment of COVID-19: 

• The state provides coverage for treatment of a condition that may seriously complicate 
COVID-19 treatment without amount, duration, or scope limitations, during the period when a 
beneficiary is diagnosed with or is presumed to have COVID-19, in accordance with the 
requirements of section 2103(c)(11)(B) of the Act. 

 
6.2-BH Behavioral Health Coverage Section 2103(c)(5) requires that states provide coverage to 
prevent, diagnose, and treat a broad range of mental health and substance use disorders in a culturally 
and linguistically appropriate manner for all CHIP enrollees, including pregnant women and unborn 
children. 

 
Guidance: Please attach a copy of the state’s periodicity schedule. For pregnancy-related 
coverage, please describe the recommendations being followed for those services. 

 

6.2.1- BH Periodicity Schedule The state has adopted the following periodicity schedule for 
behavioral health screenings and assessments. Please specify any differences between any 
covered CHIP populations: 

State-developed schedule 
American Academy of Pediatrics/ Bright Futures 
Other Nationally recognized periodicity schedule (please specify: ) 
Other (please describe: ) 

 
6.3- BH Covered Benefits Please check off the behavioral health services that are provided to the 
state’s CHIP populations, and provide a description of the amount, duration, and scope of each benefit. 
For each benefit, please also indicate whether the benefit is available for mental health and/or substance 
use disorders. If there are differences in benefits based on the population or type of condition being 
treated, please specify those differences. 

 
If EPSDT is provided, as described at Section 6.2.22 and 6.2.22.1, the state should only check off the 
applicable benefits. It does not have to provide additional information regarding the amount, duration, 
and scope of each covered behavioral health benefit. 

 
Guidance: Please include a description of the services provided in addition to the behavioral 
health screenings and assessments described in the assurance below at 6.3.1.1-BH. 

6.3.1- BH  Behavioral health screenings and assessments. (Section 2103(c)(6)(A)) 
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6.3.1.1- BH  The state assures that all developmental and behavioral health 
recommendations outlined in the AAP Bright Futures periodicity schedule and United 
States Public Preventive Services Task Force (USPSTF) recommendations graded as A 
and B are covered as a part of the CHIP benefit package, as appropriate for the covered 
populations. 

 
Guidance: Examples of facilitation efforts include requiring managed care 
organizations and their networks to use such tools in primary care practice, 
providing education, training, and technical resources, and covering the costs of 
administering or purchasing the tools. 

6.3.1.2- BH  The state assures that it will implement a strategy to facilitate the use 
of age-appropriate validated behavioral health screening tools in primary care settings. 
Please describe how the state will facilitate the use of validated screening tools. 

 
The State requires practitioners to follow the Bright Futures/APA recommendations. Training is 
provided and technical assistance is available if needed. The State reimburses for the completion of the 
screenings. The state publishes yearly and updates as necessary its Early, Periodic Screening Program 
Guide. The Guide is a complete document for pediatricians and family practice practitioners providing 
preventive care to Medicaid and Health Choice-enrolled children and youth. Frequently used brief 
screening tools are listed . It is the responsibility of the Medicaid health plans and PCCMs to provide 
best practice guidance and training to their network providers on a broad range of clinical and pediatric 
topics, including effective use of brief screening tools during the preventive service visit. NC Medicaid 
and Health Choice reimburses for screens in addition to the base preventive service visit rate (CPT9938x- 
9939x). 

 

6.3.2- BH Outpatient services (Sections 2110(a)(11) and 2110(a)(19)) 
 

Guidance: Psychosocial treatment includes services such as psychotherapy, group therapy, 
family therapy and other types of counseling services. 

 

6.3.2.1- BH Psychosocial treatment 
Provided for: Mental Health   Substance Use Disorder 

Outpatient behavioral health services determine beneficiary’s treatment needs and provide the necessary 
treatment. Services focus on reducing psychiatric and behavioral symptoms in order to improve the 
beneficiary’s functioning in familial, social, educational, or occupational life domains. Medicaid and 
NCHC shall require prior approval for Psychotherapy for Crisis and Psychological Testing beyond the 
unmanaged visit limit. 

• Psychological Testing- involves the culturally and linguistically appropriate 
administration of standardized tests to assess a beneficiary's psychological or 
cognitive functioning. 

• Psychotherapy for Crisis- is stabilization, mobilization of resources, and 
minimization of further psychological trauma. Psychotherapy for crisis services are 
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restricted to outpatient crisis assessment, stabilization, and disposition for acute, life- 
threatening situations 

 
North Carolina allows 16 unmanaged visits per State Fiscal Year, which are inclusive of assessments 
and psychological testing codes. Once the 16 visits are exhausted, the state requires a prior approval. 

 
6.3.2.2- BH 
Provided for: 

Tobacco cessation 
Substance Use Disorder 

 

Tobacco cessation products are listed on the Preferred NCDHHS Drug List. Most rebatable rebate 
eligible covered outpatient drugs are covered without a prior approval. 
Outpatient treatment may also be provided for SUD. 

 
Prior Authorization or a “must try 2 Preferred drugs and fail” is required before only Nicotrol Inhaler or 
Nicotrol Spray is covered. The Behavioral Health Outpatient Benefit includes both individual and group 
therapy/counseling. 

 
 

Guidance: In order to provide a benefit package consistent with section 2103(c)(5) of the 
Act, MAT benefits are required for the treatment of opioid use disorders. However, if the 
state provides MAT for other SUD conditions, please include a description of those 
benefits below at section 6.3.2.3- BH. 

6.3.2.3- BH    Medication Assisted Treatment 
Provided for:  Substance Use Disorder 

 
6.3.2.3.1- BH  Opioid Use Disorder 

 
Medicaid and NCHC shall cover OBOT services for a beneficiary when all the following components 
are met diagnosis and initial evaluation, initial laboratory testing, psychosocial treatment modalities, 
informed consent, treatment plan, treatment contract, and prescription drug monitoring. Refer to NCGS 
§ 90-21.5. Minor's consent sufficient for certain medical health services. 

 
Office Based Opioid Treatment (OBOT) has the same criteria for Medicaid and NCHC beneficiaries. 
Our Opioid Treatment Program (OTP) only services adults. 

 

6.3.2.3.2- BH Alcohol Use Disorder 
 
 
 

6.3.2.3.3- BH Other 
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6.3.2.4- BH     Peer Support 
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Provided for:  Mental Health   Substance Use Disorder 
 

Peer Support Services (PSS) PSS provides structured, scheduled services that promote recovery, self- 
determination, self-advocacy, engagement in self-care and wellness and enhancement of community 
living skills of beneficiaries. PSS services are directly provided by Certified Peer Support Specialists 
(CPSS) who have self-identified as a person(s) in recovery from a mental health or substance use 
disorder. NCHC shall cover Peer Support Services for an eligible beneficiary who is 18 years of age 
until he or she reaches his or her 19th birthday. 

 
This age limit does apply to Medicaid eligible beneficiaries. In the SMD letter that CMS issued August 
15, 2007, the background speaks to peer support delivered to Medicaid eligible adults. 

 

6.3.2.5- BH Caregiver Support 
Provided for: Mental Health Substance Use Disorder 

 

Caregiver Support is not a service that is provided to NCHC beneficiaries. 
 

6.3.2.6- BH Respite Care 
Provided for: Mental Health Substance Use Disorder 

 

Respite is not a service that is provided to NCHC beneficiaries. 
 

6.3.2.7- BH     Intensive in-home services 
Provided for:  Mental Health   Substance Use Disorder 

 
Intensive In-Home (IIH) service directly addresses the beneficiary’s mental health or substance use 
disorder diagnostic and clinical needs. The needs are evidenced by the presence of a diagnosable mental, 
behavioral, or emotional disturbance (as defined by DSM-5, or any subsequent editions of this reference 
material), with documentation of symptoms and effects reflected in the Comprehensive Clinical 
Assessment and the Person-Centered Plan (PCP). This (3) person team provides a variety of clinical 
rehabilitative interventions available 24 hours per day, 7 days per week, 365 days per year. This service 
is billed per diem, with a 2-hour minimum. That is, when the total contact time per date of service meets 
or exceeds 2 hours, it is a billable event. Prior authorization is required on the first day of this service. 

 
6.3.2.8- BH     Intensive outpatient 
Provided for:  Mental Health   Substance Use Disorder 

 
Substance Abuse Intensive Outpatient Program (SAIOP) means structured individual and group 
addiction activities and services that are provided at an outpatient program designed to assist adult and 
adolescent beneficiaries to begin recovery and learn skills for recovery maintenance. The program is 
offered at least 3 hours a day, at least 3 days a week, with no more than 2 consecutive days between 
offered services and distinguishes between those beneficiaries needing no more than 19 hours of 
structured services per week (ASAM Level 2.1). The beneficiary must be in attendance for a minimum 
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of 3 hours a day in order to bill this service. 
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6.3.2.9- BH 
Provided for: 

Psychosocial rehabilitation 
Mental Health Substance Use Disorder 

 
Guidance: If the state considers day treatment and partial hospitalization to be the same benefit, 
please indicate that in the benefit description. If there are differences between these benefits, 
such as the staffing or intensity of the setting, please specify those in the description of the 
benefit’s amount, duration, and scope. 

6.3.3- BH     Day Treatment 
Provided for:  Mental Health   Substance Use Disorder 

 
Day Treatment interventions are designed to reduce symptoms, improve behavioral functioning, 
increase the individual’s ability to cope with and relate to others, promote recovery, and enhance the 
beneficiary’s capacity to function in an educational setting, or to be maintained in community-based 
services. Evidence-Based Practices (EBPs) must address the clinical needs of each beneficiary, and 
those needs shall be identified in the comprehensive clinical assessment and documented in the PCP. 
Interventions include, but are not limited to, the development of skills and replacement behaviors in a 
therapeutic and educational environment; monitoring of psychiatric symptoms; development or 
improvement of social and relational skills; enhancement of communication and problem-solving skills; 
individual, group and family counseling; and psycho-education and training of family, unpaid 
caregivers, or others who have a legitimate role in addressing the needs identified in the PCP. 
It is available for children 5 to 17 years of age (20 or younger for those who are eligible for Medicaid 
and age 6-18 for those eligible for NCHC). 

 
6.3.3.1- BH Partial Hospitalization 
Provided for: Mental Health   Substance Use Disorder 

Partial Hospitalization (PH) is designed to prevent hospitalization or to serve as an interim step for those 
leaving an inpatient facility. A physician shall participate in diagnosis, treatment planning, and 
admission or discharge decisions. Physician involvement is one factor that distinguishes Partial 
Hospitalization from Day Treatment Services. Partial Hospitalization is provided in a licensed facility 
that offers a structured, therapeutic program under the direction of a physician that may or may not be 
hospital based. physician, doctoral level licensed psychologist, psychiatric nurse practitioners, 
psychiatric clinical nurse specialist within their scope of practice can order this service. 

 
6.3.4- BH   Inpatient services, including services furnished in a state-operated mental hospital and 

including residential or other 24-hour therapeutically planned structural services 
(Sections 2110(a)(10) and 2110(a)(18)) 
Provided for:  Mental Health   Substance Use Disorder 

 
Inpatient Behavioral Health Services is provided through a 24 hours hospital treatment facility. 
Supportive nursing and medical care are provided under the supervision of a psychiatrist or a physician. 
This service provides continuous treatment for beneficiaries with acute psychiatric or substance use 
problems. Medicaid criteria for the admission of a beneficiary less than 21 years of age to psychiatric 
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hospitals or psychiatric units of general hospitals as well as criteria for the admission of an NCHC 
beneficiary age 6 through 18 to psychiatric hospitals or psychiatric units of general hospitals. After an 
initial admission period for Inpatient Behavioral Health Services of up to three calendar days, the 
Medicaid or NCHC beneficiary shall meet the criteria outlined in Clinical Coverage Policy 8B. 

 
Guidance: If applicable, please clarify any differences within the residential treatment 
benefit (e.g. intensity of services, provider types, or settings in which the residential 
treatment services are provided). 

 

6.3.4.1- BH Residential Treatment 
Provided for: Mental Health   Substance Use Disorder 

 
Residential treatment is a structured, therapeutic, and supervised environment to improve the level of 
functioning for beneficiaries. This level of care responds to beneficiaries needs for more active treatment 
and interventions. The NCHC utilization review contractor evaluates and authorizes requests for out-of- 
state placement for residential facilities. Medicaid and NCHC allow up to 15 days of therapeutic leave 
per quarter, not to exceed 45 days in a calendar year, regardless of the number of facilities used for the 
service. Unused days do not carry over to the next quarter. 

6.3.4.2- BH  Detoxification 
Provided for: Substance Use Disorder 

NC Medicaid has reviewed the SUD continuum and has determined that Ambulatory Detox is not a 
necessary benefit in the NCHC package. This service was removed from NCHC effective 03/01/2019. If 
a child needed detox, it would be provided in the inpatient setting. 

 
Guidance: Crisis intervention and stabilization could include services such as mobile crisis, or 
short term residential or other facility based services in order to avoid inpatient hospitalization. 

6.3.5- BH     Emergency services 
Provided for:  Mental Health   Substance Use Disorder 

 
Emergency Services may include several crisis interventions Care may include identifying and 
implementing best known strategies for crisis care while reducing avoidable visits to the emergency 
departments. This may include mobile crisis, emergency facility-based programs, and/emergency foster 
care placement. 

 
6.3.5.1- BH  Crisis Intervention and Stabilization 
Provided for: Mental Health  Substance Use Disorder 

 
Mobile Crisis Management involves all support, services and treatments necessary to provide integrated 
crisis response, crisis stabilization interventions, and crisis prevention activities. Mobile Crisis 
Management services are available at all times, 24-hours-a-day, 7-days-a-week, 365-days-a-year. Crisis 
response provides an immediate evaluation, triage and access to acute mental health, 
intellectual/developmental disabilities, or substance abuse services, treatment, and supports to effect 
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symptom reduction, harm reduction, or to safely transition persons in acute crises to appropriate crisis 
stabilization and detoxification supports or services. These services include immediate telephonic 
response to assess the crisis and determine the risk, mental status, medical stability, and appropriate 
response. 

 
Facility-Based Crisis Service for children and adolescents is a service that provides an alternative to 
hospitalization for an eligible beneficiary who presents with escalated behavior due to a mental health, 
intellectual or development disability or substance use disorder and requires treatment in a 24-hour 
residential facility with 16 beds or less. Facility-Based Crisis Service is a direct and indirect, intensive 
short term, medically supervised service provided in a physically secure setting, that is available 24 
hours a day, seven days a week, 365 days a year. Under the direction of a psychiatrist, this service 
provides assessment and short-term therapeutic interventions designed to prevent hospitalization by de- 
escalating and stabilizing acute responses to crisis situations. 

 

6.3.6- BH 
Provided for: 

Continuing care services 
 Mental Health Substance Use Disorder 

 

Continuing Care Services are provided through our Outpatient services as well as our enhanced services 
such as Intensive In-Home or MST. 

 
6.3.7- BH     Care Coordination 
Provided for:  Mental Health   Substance Use Disorder 

 
North Carolina Medicaid has a Tailored Care Management model. Through Tailored care management, 
beneficiaries will have a single designated care manager supported by a multidisciplinary care team to 
provide whole-person care management that addresses all of their needs, spanning physical health, 
behavioral health, I/DD, traumatic brain injuries (TBI), pharmacy, long-term services and supports (LTSS) 
and unmet health-related resource needs. 

 
6.3.7.1- BH Intensive wraparound 
Provided for: Mental Health   Substance Use Disorder 

 
NCHC beneficiaries have access to State Plan Intensive In-Home and Multi-systemic Therapy (MST) 
which we would consider to be intensive wrap around services. These services are not provided through 
our PCCM. 

 
6.3.7.2- BH Care transition services 
Provided for: Mental Health   Substance Use Disorder 

 
Care Transition Functions can be facilitated with Case Management services or by Care Coordination by the 
State’s NCHC UM Vendor or designee. 

 
6.3.8- BH Case Management 
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Provided for: Mental Health Substance Use Disorder 
 

Mental Health/Substance Abuse Targeted Case Management (MH/SA TCM) is a service for 
a NC Medicaid (Medicaid) beneficiary or Health Choice (NCHC) beneficiary who has either a serious 
emotional disturbance, mental illness or a substance related disorder. Prior authorization is required on 
the first day of this service. Reimbursement for case management is limited to 1 unit per calendar 
(Sunday-Saturday) week. 

 
The MH/SA case manager coordinate and communicate with Community Care of North Carolina 
(CCNC) (if Medicaid or NCHC beneficiary is enrolled in CCNC), the beneficiary’s primary care 
physician, and the Medicaid beneficiary’s obstetrician and gynecologist (OBGYN), when applicable. 
CCNC and the primary care physician are responsible for coordination of the beneficiary’s overall 
health care. A comprehensive and culturally appropriate case management assessment is required to 
ensure beneficiary’s service needs, strengths, resources, preferences, and goals are documented through 
a Person-Centered Plan (PCP). 

 
For members in managed care, if the individual is receiving Tailored Care Management, they cannot also 
receive Targeted Case Management as the service is duplicative. 

 

6.3.9- BH 
Provided for: 

Other 
Mental Health Substance Use Disorder 

 
 
 

6.4- BH Assessment Tools 
 

6.4.1- BH Please specify or describe all of the tool(s) required by the state and/or each managed care 
entity: 

 

ASAM Criteria (American Society Addiction Medicine) 
Mental Health  Substance Use Disorders 

 

InterQual 
Mental Health Substance Use Disorders 

 

MCG Care Guidelines 
Mental Health Substance Use Disorders 

 

CALOCUS/LOCUS (Child and Adolescent Level of Care Utilization System) 
Mental Health Substance Use Disorders 

 
The CALOCUS are required in the contract with the PHPs and PIHPs and 
outlined in their provider manuals so it is likely that agency and licensed 
professionals that are providing services to both Medicaid and NCHC beneficiaries 
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would be more likely to use these tools for both groups. 
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CASII (Child and Adolescent Service Intensity Instrument) 
Mental Health Substance Use Disorders 

 

CANS (Child and Adolescent Needs and Strengths) 
Mental Health Substance Use Disorders 

 

State-specific criteria (e.g. state law or policies) (please describe) 
Mental Health Substance Use Disorders 

 
 

Plan-specific criteria (please describe) 
Mental Health Substance Use Disorders 

 
 

Other (please describe) 
Mental Health Substance Use Disorders 

 
 

No specific criteria or tools are required 
Mental Health Substance Use Disorders 

 
Guidance: Examples of facilitation efforts include requiring managed care organizations and 
their networks to use such tools to determine possible treatments or plans of care, providing 
education, training, and technical resources, and covering the costs of administering or 
purchasing the assessment tools. 

6.4.2- BH  Please describe the state’s strategy to facilitate the use of validated assessment tools for 
the treatment of behavioral health conditions. 

 
The State requires the use of the LOCUS/CALOCUS in the PHP and PIHP contract for Medicaid and as 
such most providers use these tools. The ASAM is required for SUD treatment in policy. The State is 
has funded ASAM trainings to allow for a reduced cost to clinicians. The administering of the 
assessments is reimbursable. 

 
 

6.2.5- BH Covered Benefits The State assures the following related to the provision of behavioral 
health benefits in CHIP: 

 All behavioral health benefits are provided in a culturally and linguistically appropriate 
manner consistent with the requirements of section 2103(c)(6), regardless of delivery system. 

 

 The state will provide all behavioral health benefits consistent with 42 CFR 457.495 to 
ensure there are procedures in place to access covered services as well as appropriate and 
timely treatment and monitoring of children with chronic, complex or serious conditions. 
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6.2-DC Dental Coverage (CHIPRA # 7, SHO # #09-012 issued October 7, 2009) The State will 
provide dental coverage to children through one of the following. Please update Sections 
9.10 and 10.3-DC when electing this option. Dental services provided to children eligible 
for dental-only supplemental services must receive the same dental services as provided 
to otherwise eligible CHIP children (Section 2103(a)(5)): 

 
6.2.1-DC  State Specific Dental Benefit Package. The State assures dental services represented by the 
following categories of common dental terminology (CDT1) codes are included in the dental benefits: 

1. Diagnostic (i.e., clinical exams, x-rays) (CDT codes: D0100-D0999) (must follow 
periodicity schedule) 

2. Preventive (i.e., dental prophylaxis, topical fluoride treatments, sealants) (CDT codes: 
D1000-D1999) (must follow periodicity schedule) 

3. Restorative (i.e., fillings, crowns) (CDT codes: D2000-D2999) 
4. Endodontics (i.e., root canals) (CDT codes: D3000-D3999) 
5. Periodontics (treatment of gum disease) (CDT codes: D4000-D4999) 
6. Prosthodontics (dentures) (CDT codes: D5000-D5899, D5900-D5999, and D6200-D6999) 
7. Oral and Maxillofacial Surgery (i.e., extractions of teeth and other oral surgical procedures) 

(CDT codes: D7000-D7999) 
8. Orthodontics (i.e., braces) (CDT codes: D8000-D8999) 
9. Adjunctive General Services (CDT codes: D9000 – D9999) 
10. Emergency Dental Services 

 
6.2.1.1-DC Periodicity Schedule. The State has adopted the following periodicity schedule: 

State-developed Medicaid-specific 
American Academy of Pediatric Dentistry 
Other Nationally recognized periodicity schedule 
Other (description attached) 

 
 

6.2.2-DC Benchmark coverage; (Section 2103(c)(5), 42 CFR 457.410, and 42 CFR 457.420) 
 

6.2.2.1-DC FEHBP-equivalent coverage; (Section 2103(c)(5)(C)(i)) (If checked, attach 
copy of the dental supplemental plan benefits description and the applicable 
CDT2 codes. If the State chooses to provide supplemental services, also attach a 
description of the services and applicable CDT codes) 

 
 

6.2.2.2-DC State employee coverage; (Section 2103(c)(5)(C)(ii)) (If checked, identify the 
plan and attach a copy of the benefits description and the applicable CDT codes. If the State 
chooses to provide supplemental services, also attach a description of the services and 
applicable CDT codes) 

 

 CDT 2022 Current Dental Terminology, © 2022 American Dental Association. All rights reserved.  
Current Dental Terminology, © 2010 American Dental Association. All rights reserved. 
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6.2.2.3-DC HMO with largest insured commercial enrollment (Section 2103(c)(5)(C)(iii)) (If checked, 
identify the plan and attach a copy of the benefits description and the applicable CDT codes. 
If the State chooses to provide supplemental services, also attach a description of the 
services and applicable CDT codes) 

 
 

6.2-DS Supplemental Dental Coverage- The State will provide dental coverage to children eligible 
for dental-only supplemental services. Children eligible for this option must receive the same 
dental services as provided to otherwise eligible CHIP children (Section 2110(b)(5)(C)(ii)). 
Please update Sections 1.1-DS, 4.1-DS, 4.2-DS, and 9.10 when electing this option. 

Guidance: Under Title XXI, pre-existing condition exclusions are not allowed, with the only 
exception being in relation to another law in existence (HIPAA/ERISA). Indicate that the 
plan adheres to this requirement by checking the applicable description. 

 

In the event that the State provides benefits through a group health plan or group health 
coverage, or provides family coverage through a group health plan under a waiver (see 
Section 6.4.2.), pre-existing condition limits are allowed to the extent permitted by 
HIPAA/ERISA. If the State is contracting with a group health plan or provides benefits 
through group health coverage, describe briefly any limitations on pre-existing 
conditions. (Formerly 8.6.) 

 

6.2- MHPAEA Section 2103(c)(6)(A) of the Social Security Act requires that, to the extent that it 
provides both medical/surgical benefits and mental health or substance use disorder benefits, a State 
child health plan ensures that financial requirements and treatment limitations applicable to mental 
health and substance use disorder benefits comply with the mental health parity requirements of section 
2705(a) of the Public Health Service Act in the same manner that such requirements apply to a group 
health plan. If the state child health plan provides for delivery of services through a managed care 
arrangement, this requirement applies to both the state and managed care plans. These requirements are 
also applicable to any additional benefits provided voluntarily to the child health plan population by 
managed care entities and will be considered as part of CMS’s contract review process at 457.1201(l). 

 
6.2.1- MHPAEA Before completing a parity analysis, the State must determine whether each covered 
benefit is a medical/surgical, mental health, or substance use disorder benefit based on a standard that is 
consistent with state and federal law and generally recognized independent standards of medical practice 
(§457.496(f)(1)(i)). 

 
6.2.1.1- MHPAEA Please choose the standard(s) the state uses to determine whether a covered benefit is 
a medical/surgical benefit, mental health benefit, or substance use disorder benefit. The most current 
version of the standard elected must be used. If different standards are used for the different benefit types, 
please specify the benefit type(s) to which each standard is applied. If “Other” is selected, please provide a 
description of that standard. 

 
International Classification of Disease (ICD) 
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Diagnostic and Statistical Manual of Mental Disorders (DSM) 

State guidelines 

Other (Describe: ) 
 

6.2.1.2- MHPAEA Does the State provide mental health and/or substance use disorder benefits? 
 

 Yes 

No 

Guidance: If the State does not provide any mental health or substance use disorder 
benefits, the mental health parity requirements do not apply ((§457.496(f)(1)). 
Continue on to Section 6.3. 

 

6.2.2- MHPAEA Section 2103(c)(6)(B) of the Act provides that to the extent a State child health plan 
includes coverage of early and periodic screening, diagnostic, and treatment services (EPSDT) defined 
in section 1905(r) of the Act and provided in accordance with section 1902(a)(43) of the Act, the plan 
shall be deemed to satisfy the parity requirements of section 2103(c)(6)(A) of the Act. 

 
6.2.2.1- MHPAEA Does the State child health plan provide coverage of EPSDT? The State 
must provide for coverage of EPSDT benefits, consistent with Medicaid statutory requirements, 
as indicated in section 6.2.26 of the State child health plan in order to answer “yes.” 

 

Yes 

 No 

Guidance: If the State child health plan does not provide EPSDT consistent with 
Medicaid statutory requirements at sections 1902(a)(43) and 1905(r) of the Act, 
please go to Section 6.2.3- MHPAEA to complete the required parity analysis of 
the State child health plan. 

 

If the state does provide EPSDT benefits consistent with Medicaid requirements, 
please continue this section to demonstrate compliance with the statutory 
requirements of section 2103(c)(6)(B) of the Act and the mental health parity 
regulations of §457.496(b) related to deemed compliance. 

 

6.2.2.2- MHPAEA EPSDT benefits are provided to the following: 

All children covered under the State child health plan 

A subset of children covered under the State child health plan. 
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Please describe the different populations (if applicable) covered under the State child 
health plan that are provided EPSDT benefits consistent with Medicaid statutory 
requirements. 

 
 

Guidance: If only a subset of children are provided EPSDT benefits under the 
State child health plan, §457.496(b)(3) limits deemed compliance to those 
children only and you must complete Section 6.2.3- MHPAEA to complete the 
required parity analysis for the other children. 

6.2.2.3- MHPAEA To be deemed compliant with the MHPAEA parity requirements, States must provide 
EPSDT in accordance with sections 1902(a)(43) and 1905(r) of the Act (§457.496(b)(2)). The State assures each 
of the following for children eligible for EPSDT under the separate State child health plan: 

 
All screening services, including screenings for mental health and substance use disorder conditions, are 

provided at intervals that align with a periodicity schedule that meets reasonable standards of medical or 
dental practice as well as when medically necessary to determine the existence of suspected illness or 
conditions (Section 1905(r)). 

 
 

All diagnostic services described in 1905(a) of the Act are provided as needed to diagnose suspected 
conditions or illnesses discovered through screening services, whether or not those services are covered 
under the Medicaid state plan (Section 1905(r)). 

 
 

All items and services described in section 1905(a) of the Act are provided when needed to correct or 
ameliorate a defect or any physical or mental illnesses and conditions discovered by the screening services, 
whether or not such services are covered under the Medicaid State plan (Section 1905(r)(5)). 

 
 

Treatment limitations applied to services provided under the EPSDT benefit are not limited based on a 
monetary cap or budgetary constraints and may be exceeded as medically necessary to correct or 
ameliorate a medical or physical condition or illness (Section 1905(r)(5)). 

 
 

Non-quantitative treatment limitations, such as definitions of medical necessity or criteria for medical 
necessity, are applied in an individualized manner that does not preclude coverage of any items or services 
necessary to correct or ameliorate any medical or physical condition or illness (Section 1905(r)(5)). 

 
 

EPSDT benefits are not excluded on the basis of any condition, disorder, or diagnosis (Section 
1905(r)(5)). 
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The provision of all requested EPSDT screening services, as well as any corrective treatments needed 
based on those screening services, are provided or arranged for as necessary (Section 1902(a)(43)). 

 
 

All families with children eligible for the EPSDT benefit under the separate State child health plan are 
provided information and informed about the full range of services available to them (Section 
1902(a)(43)(A)). 

Guidance: For states seeking deemed compliance for their entire State child health 
plan population, please continue to Section 6.3. If not all of the covered 
populations are offered EPSDT, the State must conduct a parity analysis of the 
benefit packages provided to those populations. Please continue to 6.2.3- 
MHPAEA. 

 

Mental Health Parity Analysis Requirements for States Not Providing EPSDT to All Covered 
Populations 

 

Guidance: The State must complete a parity analysis for each population under the State child 
health plan that is not provided the EPSDT benefit consistent with the requirements §457.496(b). 
If the State provides benefits or limitations that vary within the child or pregnant woman 
populations, states should perform a parity analysis for each of the benefit packages. For 
example, if different financial requirements are applied according to a beneficiary’s income, a 
separate parity analysis is needed for the benefit package provided at each income level. 

 

6.2.3- MHPAEA In order to conduct the parity analysis, the State must place all medical/surgical and 
mental health and substance use disorder benefits covered under the State child health plan into one of 
four classifications: Inpatient, outpatient, emergency care, and prescription drugs (§§457.496(d)(2)(ii); 
457.496(d)(3)(ii)(B)). 

 
6.2.3.1 MHPAEA Please describe below the standard(s) used to place covered benefits into one 
of the four classifications. 

 
The State used the following standard definitions to determine classification (services that can be 
provided in both inpatient and outpatient settings were classified as both): Inpatient: Benefits that 
are ordered by a doctor to formally admit an enrollee to a hospital or other facility that provides 
treatment 24 hours per day. Room and board are included in the cost for inpatient. Outpatient: 
Benefits that do not require a doctor’s order for formal hospital admission. Outpatient benefits 
can include services delivered in a hospital setting, including outpatient surgery, lab tests, x-rays, 
etc. Emergency Care: Benefits provided evaluate and/or treat a medical, mental health or 
substance use disorder condition that requires immediate, unscheduled medical care. Prescription 
Drugs: Pharmaceuticals that legally require a medical prescription to be dispensed. 

 
6.2.3.1.1 MHPAEA The state assures that: 
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 The State has classified all benefits covered under the State plan into one of the four 
classifications. 

The same reasonable standards are used for determining the classification for a mental 
health or substance use disorder benefit as are used for determining the classification of 
medical/surgical benefits. 

6.2.3.1.2- MHPAEA Does the state use sub-classifications to distinguish between office 
visits and other outpatient services? 

Yes 

 No 

 
6.2.3.1.2.1- MHPAEA If the State uses sub-classifications to distinguish between 
outpatient office visits and other outpatient services, the State assures the 
following: 

The sub-classifications are only used to distinguish office visits from other 
outpatient items and services, and are not used to distinguish between similar 
services on other bases (ex: generalist vs. specialist visits). 

Guidance: For purposes of this section, any reference to 
“classification(s)” includes sub-classification(s) in states using sub- 
classifications to distinguish between outpatient office visits from other 
outpatient services. 

 

6.2.3.2 MHPAEA The State assures that: 
 

 Mental health/ substance use disorder benefits are provided in all 
classifications in which medical/surgical benefits are provided under the State 
child health plan. 

Guidance: States are not required to cover mental health or substance use disorder 
benefits. However if a state does provide any mental health or substance use disorders, 
those mental health or substance use disorder benefits must be provided in all the same 
classifications in which medical/surgical benefits are covered under the State child health 
plan. 

 

Annual and Aggregate Lifetime Limits 
 

6.2.4- MHPAEA A State that provides both medical/surgical benefits and mental health and/or 
substance use disorder benefits must comply with parity requirements related to annual and aggregate 
lifetime dollar limits for benefits covered under the State child health plan (§457.496(c)). 
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6.2.4.1- MHPAEA Please indicate whether the State applies an aggregate lifetime dollar limit 
and/or an annual dollar limit on any mental health or substance abuse disorder benefits covered 
under the State child health plan. 

Aggregate lifetime dollar limit is applied 

Aggregate annual dollar limit is applied 

 No dollar limit is applied 

 
Guidance: If there are no aggregate lifetime or annual dollar limit on any mental 
health or substance use disorder benefits, please go to section 6.2.5- MHPAEA. 

 

6.2.4.2- MHPAEA Are there any medical/surgical benefits covered under the State child 
health plan that have either an aggregate lifetime dollar limit or an annual dollar limit? If yes, 
please specify what type of limits apply. 

Yes (Type(s) of limit: ) 

 No 

Guidance: If no aggregate lifetime dollar limit is applied to medical/ surgical 
benefits, the State may not impose an aggregate lifetime dollar limit on any mental 
health or substance use disorder benefits. If no aggregate annual dollar limit is 
applied to medical/surgical benefits, the State may not impose an aggregate annual 
dollar limit on any mental health or substance use disorder benefits (§457.496(c)(1)). 

 

6.2.4.3 – MHPAEA. States applying an aggregate lifetime or annual dollar limit on 
medical/surgical benefits and mental health or substance use disorder benefits must determine 
whether the portion of the medical/surgical benefits to which the limit applies is less than one- 
third, at least one-third but less than two-thirds, or at least two-thirds of all medical/surgical 
benefits covered under the State plan (457.496(c)). 
The portion of medical/surgical benefits subject to the limit is based on the dollar amount expected to 
be paid for all medical/surgical benefits under the State plan for the State plan year or portion of the 
plan year after a change in benefits that affects the applicability of the aggregate lifetime or annual 
dollar limits (457.496(c)(3)). N/A 

The State assures that it has developed a reasonable methodology to calculate the 
portion of covered medical/surgical benefits which are subject to the aggregate lifetime 
and/or annual dollar limit, as applicable. 

Guidance: Please include the state’s methodology to calculate the portion of 
covered medical/surgical benefits which are subject to the aggregate lifetime and/or 
annual dollar limit, as applicable, as an attachment to the State child health plan. 
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6.2.4.3.1- MHPAEA Please indicate the portion of the total costs for medical and 
surgical benefits covered under the State plan which are subject to a lifetime dollar limit: 

Less than 1/3 
 

At least 1/3 and less than 2/3 

At least 2/3 

 
6.2.4.3.2- MHPAEA Please indicate the portion of the total costs for medical and 
surgical benefits covered under the State plan which are subject to an annual dollar limit: 

Less than 1/3 
 

At least 1/3 and less than 2/3 

At least 2/3 

Guidance: If an aggregate lifetime limit is applied to less than one-third of all 
medical/surgical benefits, the State may not impose an aggregate lifetime 
limit on any mental health or substance use disorder benefits. If an annual 
dollar limit is applied to less than one-third of all medical surgical benefits, 
the State may not impose an annual dollar limit on any mental health or 
substance use disorder benefits (§457.496(c)(1)). Skip to section 6.2.5- 
MHPAEA. 

 

If the State applies an aggregate lifetime or annual dollar limit to at least 
one-third of all medical/surgical benefits, please continue below to provide 
the assurances related to the determination of the portion of total costs for 
medical/surgical benefits that are subject to either an annual or lifetime limit. 

 
6.2.4.3.2.1- MHPAEA If the State applies an aggregate lifetime or annual 
dollar limit to at least1/3 and less than 2/3 of all medical/surgical benefits, 
the State assures the following (§§457.496(c)(4)(i)(B); 457.496(c)(4)(ii)): 

The State applies an aggregate lifetime or annual dollar limit on 
mental health or substance use disorder benefits that is no more 
restrictive than an average limit calculated for medical/surgical benefits. 

Guidance: The state’s methodology for calculating the average 
limit for medical/surgical benefits must be consistent with 
§§457.496(c)(4)(i)(B) and 457.496(c)(4)(ii). Please include the 
state’s methodology as an attachment to the State child health 
plan. 
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6.2.4.3.2.2- MHPAEA If at least 2/3 of all medical/surgical benefits are 
subject to an annual or lifetime limit, the State assures either of the 
following (§457.496(c)(2)(i); (§457.496(c)(2)(ii)): 

The aggregate lifetime or annual dollar limit is applied to both 
medical/surgical benefits and mental health and substance use disorder 
benefits in a manner that does not distinguish between medical/surgical 
benefits and mental health and substance use disorder benefits; or 

The aggregate lifetime or annual dollar limit placed on mental health 
and substance use disorder benefits is no more restrictive than the 
aggregate lifetime or annual dollar limit on medical/surgical benefits. 

Quantitative Treatment Limitations 
 

6.2.5- MHPAEA Does the State apply quantitative treatment limitations (QTLs) on any mental health 
or substance use disorder benefits in any classification of benefits? If yes, specify the classification(s) of 
benefits in which the State applies one or more QTLs on any mental health or substance use disorder 
benefits. 

 Yes (Specify: Outpatient, Emergency Care) 

No 

Guidance: If the state does not apply any type of QTLs on any mental health or substance use 
disorder benefits in any classification, the state meets parity requirements for QTLs and should 
continue to Section 6.2.6 - MHPAEA. If the state does apply financial requirements to any mental 
health or substance use disorder benefits, the state must conduct a parity analysis. Please 
continue. 

 

6.2.5.1- MHPAEA  Does the State apply any type of QTL on any medical/surgical benefits? 

 Yes 

No 

Guidance: If the State does not apply QTLs on any medical/surgical benefits, the 
State may not impose quantitative treatment limitations on mental health or 
substance use disorder benefits, please go to Section 6.2.6- MHPAEA related to non- 
quantitative treatment limitations. 

 

6.2.5.2- MHPAEA Within each classification of benefits in which the State applies a type of 
QTL on any mental health or substance use disorder benefits, the State must determine the 
proportion of medical and surgical benefits in the class which are subject to the limitation. More 
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specifically, the State must determine the ratio of (a) the dollar amount of all payments expected 
to be paid under the State plan for medical and surgical benefits within a classification which are 
subject to the type quantitative treatment limitation for the plan year (or portion of the plan year 
after a mid-year change affecting the applicability of a type of quantitative treatment limitation to 
any medical/surgical benefits in the class) to (b) the dollar amount expected to be paid for all 
medical and surgical benefits within the classification for the plan year. For purposes of this 
paragraph all payments expected to be paid under the State plan includes payments expected to 
be made directly by the State and payments which are expected to be made by MCEs contracting 
with the State. (§457.496(d)(3)(i)(C)) 

 The State assures it has applied a reasonable methodology to determine the dollar amounts 
used in the ratio described above for each classification within which the State applies QTLs to 
mental health or substance use disorder benefits. (§457.496(d)(3)(i)(E)) 

Guidance: Please include the state’s methodology as an attachment to the State 
child health plan. 

 

6.2.5.3- MHPAEA For each type of QTL applied to any mental health or substance use 
disorder benefits within a given classification, does the State apply the same type of QTL to 
“substantially all” (defined as at least two-thirds) of the medical/surgical benefits within the 
same classification? (§457.496(d)(3)(i)(A)) 

 Yes (Outpatient and Emergency Services) 

No 

 
Guidance: If the State does not apply a type of QTL to substantially all 
medical/surgical benefits in a given classification of benefits, the State may not 
impose that type of QTL on mental health or substance use disorder benefits in that 
classification. (§457.496(d)(3)(i)(A)) 

 

6.2.5.3.1- MHPAEA For each type of QTL applied to mental health or substance use 
disorder benefits, the State must determine the predominant level of that type which is 
applied to medical/surgical benefits in the classification. The “predominant level” of a 
type of QTL in a classification is the level (or least restrictive of a combination of levels) 
that applies to more than one-half of the medical/surgical benefits in that classification, as 
described in §§457.496(d)(3)(i)(B). The portion of medical/surgical benefits in a 
classification to which a given level of a QTL type is applied is based on the dollar 
amount of payments expected to be paid for medical/surgical benefits subject to that level 
as compared to all medical/surgical benefits in the classification, as described in 
§457.496(d)(3)(i)(C). For each type of quantitative treatment limitation applied to mental 
health or substance use disorder benefits, the State assures: 
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 The same reasonable methodology applied in determining the dollar amounts used 
to determine whether substantially all medical/surgical benefits within a classification 
are subject to a type of quantitative treatment limitation also is applied in determining 
the dollar amounts used to determine the predominant level of a type of quantitative 
treatment limitation applied to medical/surgical benefits within a classification. 
(§457.496(d)(3)(i)(E)) 

 The level of each type of quantitative treatment limitation applied by the State to 
mental health or substance use disorder benefits in any classification is no more 
restrictive than the predominate level of that type which is applied by the State to 
medical/surgical benefits within the same classification. (§457.496(d)(2)(i)) 

Guidance: If there is no single level of a type of QTL that exceeds the one- 
half threshold, the State may combine levels within a type of QTL such that 
the combined levels are applied to at least half of all medical/surgical benefits 
within a classification; the predominate level is the least restrictive level of 
the levels combined to meet the one-half threshold (§457.496(d)(3)(i)(B)(2)). 

 

Non-Quantitative Treatment Limitations 
 

6.2.6- MHPAEA The State may utilize non-quantitative treatment limitations (NQTLs) for mental 
health or substance use disorder benefits, but the State must ensure that those NQTLs comply with all 
the mental health parity requirements (§§457.496(d)(4); 457.496(d)(5)). 

 
6.2.6.1 – MHPAEA If the State imposes any NQTLs, complete this subsection. If the State 
does not impose NQTLs, please go to Section 6.2.7-MHPAEA. 

 The State assures that the processes, strategies, evidentiary standards or other factors used 
in the application of any NQTL to mental health or substance use disorder benefits are no more 
stringent than the processes, strategies, evidentiary standards or other factors used in the 
application of NQTLs to medical/surgical benefits within the same classification. 

Guidance: Examples of NQTLs include medical management standards to limit or 
exclude benefits based on medical necessity, restrictions based on geographic 
location, provider specialty, or other criteria to limit the scope or duration of 
benefits, provider reimbursement rates and provider network design (ex: preferred 
providers vs. participating providers). Additional examples of possible NQTLs are 
provided in §457.496(d)(4)(ii). 

 

6.2.6.2 – MHPAEA The State or MCE contracting with the State must comply with parity if 
they provide coverage of medical or surgical benefits furnished by out-of-network providers. 

 
6.2.6.2.1- MHPAEA Does the state or MCE contracting with the State provide 
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coverage of services provided by out of network providers? 

Yes 

 No 

6.2.6.2.2- MHPAEA If yes, please assure the following: 

The State attests that when determining access to out-of-network providers within a 
benefit classification, the processes, strategies, evidentiary standards, or other factors 
used to determine access to those providers for mental health/ substance use disorder 
benefits are comparable to and applied no more stringently than the processes, 
strategies, evidentiary standards or other factors used to determine access for out- of- 
network providers for medical/surgical benefits. 

Availability of Plan Information 
 

6.2.7- MHPAEA The State must provide beneficiaries, potential enrollees, and providers with 
information related to medical necessity criteria and denials of payment or reimbursement for mental 
health or substance use disorder services. 

6.2.7.1- MHPAEA Medical necessity criteria determinations must be made available to any 
current or potential enrollee or contracting provider, upon request. The state attests that the 
following entities provide this information: 

State 
 

Managed Care entities 

 Both 

6.2.7.2- MHPAEA Reason for any denial for reimbursement or payment for mental health 
or substance use disorder benefits must be made available to the enrollee by the health plan 
or the State. The state attests that the following entities provide denial information: 

State 
 

Managed Care entities 

 Both 

 
6.3. The State assures that, with respect to pre-existing medical conditions, one of the following 

two statements applies to its plan: (42CFR 457.480) 
 

6.3.1.    The State shall not permit the imposition of any pre-existing medical condition 
exclusion for covered services (Section 2102(b)(1)(B)(ii)); OR 
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6.3.2. The State contracts with a group health plan or group health insurance coverage, or 
contracts with a group health plan to provide family coverage under a waiver (see 
Section 6.6.2. (formerly 6.4.2) of the template). Pre-existing medical conditions are 
permitted to the extent allowed by HIPAA/ERISA. (Formerly 8.6.) (Section 2103(f)) 
Describe: 

 
 

Guidance: States may request two additional purchase options in Title XXI: cost effective coverage 
through a community-based health delivery system and for the purchase of family 
coverage. (Section 2105(c)(2) and (3)) (457.1005 and 457.1010) 

 

6.4. Additional Purchase Options- If the State wishes to provide services under the plan 
through cost effective alternatives or the purchase of family coverage, it must request the 
appropriate option. To be approved, the State must address the following: (Section 
2105(c)(2) and (3)) (42 CFR 457.1005 and 457.1010) 

6.4.1. Cost Effective Coverage- Payment may be made to a State in excess of the 10 percent 
limitation on use of funds for payments for: 1) other child health assistance for targeted 
low-income children; 2) expenditures for health services initiatives under the plan for 
improving the health of children (including targeted low-income children and other 
low-income children); 3) expenditures for outreach activities as provided in Section 
2102(c)(1) under the plan; and 4) other reasonable costs incurred by the State to 
administer the plan, if it demonstrates the following (42CFR 457.1005(a)): 

 
6.4.1.1. Coverage provided to targeted low-income children through such expenditures 

must meet the coverage requirements above; Describe the coverage provided by 
the alternative delivery system. The State may cross reference Section 6.2.1 - 
6.2.28. (Section 2105(c)(2)(B)(i)) (42CFR 457.1005(b)) 

 
6.4.1.2. The cost of such coverage must not be greater, on an average per child basis, 

than the cost of coverage that would otherwise be provided for the coverage 
described above; Describe the cost of such coverage on an average per child 
basis. (Section 2105(c)(2)(B)(ii)) (42CFR 457.1005(b)) 

 
 

Guidance: Check below if the State is requesting to provide cost-effective coverage 
through a community-based health delivery system. This allows the State 
to waive the 10 percent limitation on expenditures not used for Medicaid 
or health insurance assistance if coverage provided to targeted low-income 
children through such expenditures meets the requirements of Section 
2103; the cost of such coverage is not greater, on an average per child 
basis, than the cost of coverage that would otherwise be provided under 
Section 2103; and such coverage is provided through the use of a 
community-based health delivery system, such as through contracts with 
health centers receiving funds under Section 330 of the Public Health 
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Services Act or with hospitals such as those that receive disproportionate 
share payment adjustments under Section 1886(c)(5)(F) or 1923. 

 

If the cost-effective alternative waiver is requested, the State must 
demonstrate that payments in excess of the 10 percent limitation will be 
used for other child health assistance for targeted low-income children; 
expenditures for health services initiatives under the plan for improving 
the health of children (including targeted low-income children and other 
low-income children); expenditures for outreach activities as provided in 
Section 2102(c)(1) under the plan; and other reasonable costs incurred by 
the State to administer the plan. (42CFR, 457.1005(a)) 

6.4.1.3. The coverage must be provided through the use of a community based health 
delivery system, such as through contracts with health centers receiving funds 
under Section 330 of the Public Health Service Act or with hospitals such as 
those that receive disproportionate share payment adjustments under Section 
1886(c)(5)(F) or 1923 of the Social Security Act. Describe the community- 
based delivery system. (Section 2105(c)(2)(B)(iii)) (42CFR 457.1005(a)) 

 
 

Guidance: Check 6.4.2.if the State is requesting to purchase family coverage. Any State 
requesting to purchase such coverage will need to include information that 
establishes to the Secretary’s satisfaction that: 1) when compared to the amount 
of money that would have been paid to cover only the children involved with a 
comparable package, the purchase of family coverage is cost effective; and 2) the 
purchase of family coverage is not a substitution for coverage already being 
provided to the child. (Section 2105(c)(3)) (42CFR 457.1010) 

6.4.2. Purchase of Family Coverage- Describe the plan to purchase family coverage. 
Payment may be made to a State for the purpose of family coverage under a group 
health plan or health insurance coverage that includes coverage of targeted low-income 
children, if it demonstrates the following: (Section 2105(c)(3)) (42CFR 457.1010) 

 
 

6.4.2.1. Purchase of family coverage is cost-effective. The State’s cost of purchasing family 
coverage, including administrative expenditures, that includes coverage for the 
targeted low-income children involved or the family involved (as applicable) under 
premium assistance programs must not be greater than the cost of obtaining coverage 
under the State plan for all eligible targeted low-income children or families 
involved; and (2) The State may base its demonstration of cost effectiveness on an 
assessment of the cost of coverage, including administrative costs, for children or 
families under premium assistance programs to the cost of other CHIP coverage for 
these children or families, done on a case-by-case basis, or on the cost of premium 
assisted coverage in the aggregate. 
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6.4.2.2. The State assures that the family coverage would not otherwise substitute for health 
insurance coverage that would be provided to such children but for the purchase of 
family coverage. (Section 2105(c)(3)(B)) (42CFR 457.1010(b)) 

 
6.4.2.3. The State assures that the coverage for the family otherwise meets title XXI 

requirements. (42CFR 457.1010(c)) 
 
 

6.4.3-PA: Additional State Options for Providing Premium Assistance (CHIPRA # 13, SHO 
# 10-002 issued February, 2, 2010) A State may elect to offer a premium assistance subsidy for 
qualified employer-sponsored coverage, as defined in Section 2105(c)(10)(B), to all targeted 
low-income children who are eligible for child health assistance under the plan and have access 
to such coverage. No subsidy shall be provided to a targeted low-income child (or the child’s 
parent) unless the child voluntarily elects to receive such a subsidy. (Section 2105(c)(10)(A)). 
Please remember to update section 9.10 when electing this option. Does the State provide this 
option to targeted low-income children? 

Yes 
No 

 
6.4.3.1-PA Qualified Employer-Sponsored Coverage and Premium Assistance Subsidy 

 
 

6.4.3.1.1-PA Provide an assurance that the qualified employer-sponsored insurance meets 
the definition of qualified employer-sponsored coverage as defined in Section 
2105(c)(10)(B), and that the premium assistance subsidy meets the definition of premium 
assistance subsidy as defined in 2105(c)(10)(C). 

 
 

6.4.3.1.2-PA Describe whether the State is providing the premium assistance subsidy as 
reimbursement to an employee or for out-of-pocket expenditures or directly to the 
employee’s employer. 

 
 

6.4.3.2-PA: Supplemental Coverage for Benefits and Cost Sharing Protections Provided under 
the Child Health Plan. 

 
 

6.4.3.2.1-PA If the State is providing premium assistance for qualified employer-sponsored 
coverage, as defined in Section 2105(c)(10)(E)(i), provide an assurance that the State is 
providing for each targeted low-income child enrolled in such coverage, supplemental 
coverage consisting of all items or services that are not covered or are only partially 
covered, under the qualified employer-sponsored coverage consistent with 2103(a) and cost 
sharing protections consistent with Section 2103(e). 
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6.4.3.2.2-PA Describe whether these benefits are being provided through the employer 
or by the State providing wraparound benefits. 

 
 

6.4.3.2.3-PA If the State is providing premium assistance for benchmark or benchmark- 
equivalent coverage, the State ensures that such group health plans or health insurance 
coverage offered through an employer will be certified by an actuary as coverage that is 
equivalent to a benchmark benefit package described in Section 2103(b) or benchmark 
equivalent coverage that meets the requirements of Section 2103(a)(2). 

 
 

6.4.3.3-PA: Application of Waiting Period Imposed Under State Plan: States are required to 
apply the same waiting period to premium assistance as is applied to direct 
coverage for children under their CHIP State plan, as specified in Section 
2105(c)(10)(F). 

 
6.4.3.3.1-PA Provide an assurance that the waiting period for children in premium 
assistance is the same as for those children in direct coverage (if State has a waiting 
period in place for children in direct CHIP coverage). 

 
 

6.4.3.4-PA: Opt-Out and Outreach, Education, and Enrollment Assistance 
 

6.4.3.4.1-PA Describe the State’s process for ensuring parents are permitted to disenroll their 
child from qualified employer-sponsored coverage and to enroll in CHIP effective on the first 
day of any month for which the child is eligible for such assistance and in a manner that 
ensures continuity of coverage for the child (Section 2105(c)(10)(G)). 

 
 

6.4.3.4.2-PA Describe the State’s outreach, education, and enrollment efforts related to 
premium assistance programs, as required under Section 2102(c)(3). How does the 
State inform families of the availability of premium assistance, and assist them in 
obtaining such subsidies? What are the specific significant resources the State intends 
to apply to educate employers about the availability of premium assistance subsidies 
under the State child health plan? (Section 2102(c)) 

 
 

6.4.3.5-PA Purchasing Pool- A State may establish an employer-family premium assistance 
purchasing pool and may provide a premium assistance subsidy for enrollment in 
coverage made available through this pool (Section 2105(c)(10)(I)). Does the State 
provide this option? 

Yes 
No 



133  

6.6.3.5.1-PA Describe the plan to establish an employer-family premium assistance 
purchasing pool. 

 
 

6.6.3.5.2-PA Provide an assurance that employers who are eligible to participate: 1) 
have less than 250 employees; 2) have at least one employee who is a pregnant woman 
eligible for CHIP or a member of a family that has at least one child eligible under the 
State’s CHIP plan. 

 
6.6.3.5.3-PA Provide an assurance that the State will not claim for any administrative 
expenditures attributable to the establishment or operation of such a pool except to the 
extent such payment would otherwise be permitted under this title. 

 
 

6.4.3.6-PA Notice of Availability of Premium Assistance- Describe the procedures that 
assure that if a State provides premium assistance subsidies under this Section, 
it must: 1) provide as part of the application and enrollment process, 
information describing the availability of premium assistance and how to elect 
to obtain a subsidy; and 2) establish other procedures to ensure that parents are 
fully informed of the choices for child health assistance or through the receipt of 
premium assistance subsidies (Section 2105(c)(10)(K)). 

 
 

6.4.3.6.1-PA Provide an assurance that the State includes information about premium assistance on 
the CHIP application or enrollment form. 

 
 

Section 7. Quality and Appropriateness of Care 
 

Guidance: Methods for Evaluating and Monitoring Quality- Methods to assure quality include 
the application of performance measures, quality standards consumer information 
strategies, and other quality improvement strategies. 

 

Performance measurement strategies could include using measurements for external 
reporting either to the State or to consumers and for internal quality improvement 
purposes. They could be based on existing measurement sets that have undergone 
rigorous evaluation for their appropriateness (e.g., HEDIS). They may include the 
use of standardized member satisfaction surveys (e.g., CAHPS) to assess members’ 
experience of care along key dimensions such as access, satisfaction, and system 
performance. 

 

Quality standards are often used to assure the presence of structural and process 
measures that promote quality and could include such approaches as: the use of 
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external and periodic review of health plans by groups such as the National 
Committee for Quality Assurance; the establishment of standards related to consumer 
protection and quality such as those developed by the National Association of 
Insurance Commissioners; and the formation of an advisory group to the State or plan 
to facilitate consumer and community participation in the plan. 

 

Information strategies could include: the disclosure of information to beneficiaries 
about their benefits under the plan and their rights and responsibilities; the provision 
of comparative information to consumers on the performance of available health 
plans and providers; and consumer education strategies on how to access and 
effectively use health insurance coverage to maximize quality of care. 

 

Quality improvement strategies should include the establishment of quantified quality 
improvement goals for the plan or the State and provider education. Other strategies 
include specific purchasing specifications, ongoing contract monitoring mechanisms, 
focus groups, etc. 

 

Where States use managed care organizations to deliver CHIP care, recent legal changes 
require the State to use managed care quality standards and quality strategies similar to 

those used in Medicaid managed care. 
 

Tools for Evaluating and Monitoring Quality- Tools and types of information 
available include, HEDIS (Health Employer Data Information Set) measures, CAHPS 
(Consumer Assessments of Health Plans Study) measures, vital statistics data, and 
State health registries (e.g., immunization registries). 

 

Quality monitoring may be done by external quality review organizations, or, if the 
State wishes, internally by a State board or agency independent of the State CHIP 
Agency. Establishing grievance measures is also an important aspect of monitoring. 

 

Check here if the State elects to use funds provided under Title XXI only to provide expanded 
eligibility under the State’s Medicaid plan, and continue on to Section 8. 

 
Guidance: The State must specify the qualifications of entities that will provide coverage and the 

conditions of participation. States should also define the quality standard they are using, 
for example, NCQA Standards or other professional standards. Any description of the 
information strategies used should be linked to Section 9. (Section 2102(a)(7)(A)) 
(42CFR, 457.495) 

7.1. Describe the methods (including external and internal monitoring) used to assure the quality and 
appropriateness of care, particularly with respect to well-baby care, well-child care, and 
immunizations provided under the plan. (Section 2102(a)(7)(A)) (42CFR 457.495(a)) Will the State 
utilize any of the following tools to assure quality? (Check all that apply and describe the activities 
for any categories utilized.) 
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7.1.1.     Quality standards 
 

The recommended services for children with special health care needs are set forth by the 
ninemember Commission for Children with Special Needs, established in 1998 per NC General 
Statute Chapter 143-682. The focus is on children with high cost and/or high incidence 
conditions such as: • Asthma; • Diabetes; and • Emotional Behavioral Conditions. Notable gaps 
in service will act as trigger points for the Commission to develop recommendations to improve 
access to and quality of care for children with special health care needs. These recommendations 
are then submitted to the Secretary of DHHS and the NC General Assembly for consideration on 
an annual basis. 

 
7.1.2.     Performance measurement 

 
7.1.2 (a) CHIPRA Quality Core Set 

 

7.1.2 (b) Other 
 

The NC Health Choice Program will monitor progress using several of the CHIPRA 2014 Core 
Performance Measures: 

 
• Childhood Immunizations 
• Immunization Status for Adolescents 
• Weight Assessment and Counseling for Nutrition and Physical Activity for 
Children/Adolescents: Body Mass Index Assessment for /Children/Adolescents 
• Developmental Screening in the First Three Years of Life 
• Chlamydia Screening in Women 
• Well-Child Visits in the Third, Fourth, Fifth, and Sixth Years of Life 
• Adolescent Well-Care Visit 
• Child and Adolescent Access to Primary Care Practitioners 
• Ambulatory Care – Emergency Department (ED) Visits 
• Consumer Assessment for Healthcare Providers and Systems® (CAHPS) 5.0H Child Version 
Including Medicaid and Children with Chronic Conditions Supplemental Items 
• Human Papillomavirus (HPV) Vaccine for Female Adolescents 

 
The NC Health Choice Program will also monitor progress using a measure from the National 
GPRA/GPRAMA Report Performance Measure List: 

• Childhood Immunizations 
 

These data are available for tracking within claims data. DHB has analytic staff and vendors with 
the capacity to generate quality measure rates and reports. 

 
7.1.3. Information strategies 
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NC Medicaid calculates quality measures on an annual basis for members in managed care and in Medicaid 
fee for service. Health Plans with NCHC members are also required to calculate and reporting quality 
measures on an annual basis. These measures are shared publicly in our Annual Quality Reporting. Measure 
specifications are published in our Medicaid Technical Specifications document. 

 
7.1.4.     Quality improvement strategies 

 
Medicaid health plans and PCCM entities are required to perform 2 or more clinical quality improvement 
projects each year and one will always focus on children, including children in the CHIP program. Medicaid 
or its EQRO support and monitor all quality improvement projects. 

 
Guidance: Provide a brief description of methods to be used to assure access to covered services, 

including a description of how the State will assure the quality and appropriateness of the 
care provided. The State should consider whether there are sufficient providers of care for 
the newly enrolled populations and whether there is reasonable access to care. (Section 
2102(a)(7)(B)) 

 

7.2. Describe the methods used, including monitoring, to assure: (Section 2102(a)(7)(B)) 
(42CFR 457.495) 

 
7.2.1. Access to well-baby care, well-child care, well-adolescent care and childhood and 

adolescent immunizations. (Section 2102(a)(7)) (42CFR 457.495(a)) 
 

NC Health Choice Program staff review paid claims data, independent studies by researchers and 
State immunization registry data to monitor access to well-child care and age-appropriate 
immunizations. Furthermore, the Health Choice Program excludes these covered benefits from 
the cost sharing component of Program enrollment, as required by federal regulations. NC 
measures core set measures that examine access to well visits and immunizations. 

 
7.2.2. Access to covered services, including emergency services as defined in 42 CFR 457.10. 

(Section 2102(a)(7)) 42CFR 457.495(b)) 
 

NC monitors utilization of child services including primary care, emergency department and inpatient visits, 
and immunizations. 

 
7.2.3. Appropriate and timely procedures to monitor and treat enrollees with chronic, complex, 

or serious medical conditions, including access to an adequate number of visits to 
specialists experienced in treating the specific medical condition and access to out-of- 
network providers when the network is not adequate for the enrollee’s medical condition. 
(Section 2102(a)(7)) (42CFR 457.495(c)) 

 
 

DHB has network adequacy requirements for all specialty services in managed care Prepaid Health Plans 
(PHP). NC Medicaid also performs and annual access study that look at network adequacy and key utilization 
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measures. As needed, NC conducts focused studies on high cost or high incidence conditions or provider 
practice patterns. 

 
7.2.4. Decisions related to the prior authorization of health services are completed in 

accordance with State law or, in accordance with the medical needs of the patient, within 
14 days after the receipt of a request for services. (Section 2102(a)(7)) (42CFR 
457.495(d)) Exigent medical circumstances may require more rapid response according 
to the medical needs of the patient. 

 
Pursuant to 42 CFR 457.495(d)(1), Prior authorization decisions are made in accordance with the 
medical needs of the patient within 5 days after receipt of a request for medical services and within 24 
hours after receipt of a request for pharmacy services, unless the utilization review contractor needs 
additional information from the requesting provider. Compliance is verified through spotchecking, 
provider feedback, and reports from the Claims Processing Contractor 

Section 8. Cost-Sharing and Payment 
 

Check here if the State elects to use funds provided under Title XXI only to provide expanded 
eligibility under the State’s Medicaid plan, and continue on to Section 9. 

 
8.1. Is cost-sharing imposed on any of the children covered under the plan? (42CFR 457.505) 

Indicate if this also applies for pregnant women. (CHIPRA #2, SHO # 09-006, issued May 11, 
2009) 

 

8.1.1. Yes 
8.1.2. No, skip to question 8.8. 

 

8.1.1-PW 
8.1.2-PW 

Yes 
No, skip to question 8.8. 

 

Guidance: It is important to note that for families below 150 percent of poverty, the same limitations 
on cost sharing that are under the Medicaid program apply. (These cost-sharing 
limitations have been set forth in Section 1916 of the Social Security Act, as 
implemented by regulations at 42 CFR 447.50 - 447.59). For families with incomes of 
150 percent of poverty and above, cost sharing for all children in the family cannot 
exceed 5 percent of a family's income per year. Include a statement that no cost sharing 
will be charged for pregnancy-related services. (CHIPRA #2, SHO # 09-006, issued May 
11, 2009) (Section 2103(e)(1)(A)) (42CFR 457.505(a), 457.510(b) and (c), 457.515(a) 
and (c)) 

8.2. Describe the amount of cost-sharing, any sliding scale based on income, the group or groups of enrollees 
that may be subject to the charge by age and income (if applicable) and the service for which the charge is 
imposed or time period for the charge, as appropriate. (Section 2103(e)(1)(A)) (42CFR 457.505(a), 
457.510(b) and (c), 457.515(a) and (c)) 
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8.2.1. Premiums: 
 

8.2.2. Deductibles: 
 

8.2.3.    Coinsurance or copayments: 
 

The State imposes different co-payments on families in two different income categories: families 
78 with annual income from above 133% FPL up to and including 159% FPL, and families with 
annual income FPL above 159% up to and including 211% FPL have co-payment requirements 
set forth in N.C.G.S. 108A-70.21(d) and (e). Those requirements are outlined in the table below. 
Providers collect copayments for services, and then claim payments for covered benefits are 
reimbursed net of the applicable co-payment. 

 
Effective March 11, 2021 and through the last day of the first calendar quarter that begins one year 
after the last day of the COVID-19 emergency period described in section 1135(g)(1)(B) of the Act, 
and for all populations covered in the CHIP state child health plan, the state assures the following: 

 
COVID-19 Vaccine: 

• The state provides coverage of COVID-19 vaccines and their administration without cost 
sharing, in accordance with the requirements of section 2103(c)(11)(A) and 2013(e)(2) of the 
Act. 

 
COVID-19 Testing: 

• The state provides coverage of COVID-19 testing without cost sharing, in accordance with the 
requirements of section 2103(c)(11)(B) and 2103(e)(2) of the Act. 

 
COVID-19 Treatment: 

• The state provides coverage of COVID-19-related treatments without cost sharing, in 
accordance with the requirements of section 2103(c)(11)(B) and 2103(e)(2) of the Act. 

 
Coverage for a Condition That May Seriously Complicate the Treatment of COVID-19: 

The state provides coverage for treatment of a condition that may seriously complicate COVID- 
19 treatment without cost sharing, during the period when a beneficiary is diagnosed with or is 
presumed to have COVID-19, in accordance with the requirements of section 2103(c)(11)(B) 
and 2103(e)(2) of the Act. This coverage includes items and services, including drugs, that were 
covered by the state as of March 11, 2021. 
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For all members of federally recognized Native American tribes and Alaska Natives, there is no 
cost-sharing imposed. A $0 copayment is printed on each qualified beneficiary’s health 
insurance card. Pursuant to 42 C.F.R. § 457.505(d)(1), all beneficiaries receive well-child visits 
and age-appropriate immunizations at no cost to their families. NC law (N.C. GEN. STAT. § 
108A-70.21(e) restricts the total annual aggregate (12 months, continuous coverage as opposed 
to a calendar or fiscal year) 79 cost-sharing for beneficiaries’ subject to co-payments to 5% of 
the family’s income. 
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8.2.4.    Other: 
 

For children in families living above 159% and up to 211% of the federal poverty level, there is also an 
annual enrollment fee of $50 per child, with a $100 maximum for two (2) or more children in the same 
family. Families are required to pay the annual enrollment fee both at the time of initial enrollment and 
upon each annual renewal, as appropriate based on family income level. The State activates initial 
enrollment and renewal eligibility periods following full payment of the enrollment fee. The county 
social service departments retain the enrollment fee to assist with defraying administrative expenses. 

 
• For all members of federally recognized Native American tribes and Alaska Natives, there is no 
enrollment fee imposed. 

 
• North Carolina will waive the annual enrollment fee for applicants and/or current enrollees who 
are living and/or working in Governor declared or federally declared disaster areas or other areas 
as determined by the North Carolina Department of Health and Human Services. 

 
• At State discretion, copay requirements may be temporarily waived for CHIP beneficiaries who 
are living and/or working in Governor declared or Federally-declared areas or other areas as 
determined by the North Carolina Department of Health and Human Services. 

 
8.2-DS Supplemental Dental (CHIPRA # 7, SHO # #09-012 issued October 7, 2009) For children enrolled 

in the dental-only supplemental coverage, describe the amount of cost-sharing, specifying any 
sliding scale based on income. Also describe how the State will track that the cost sharing does not 
exceed 5 percent of gross family income. The 5 percent of income calculation shall include all cost- 
sharing for health insurance and dental insurance. (Section 2103(e)(1)(A)) (42 CFR 457.505(a), 
457.510(b), and (c), 457.515(a) and (c), and 457.560(a)) Please update Sections 1.1-DS, 4.1-DS, 
4.2-DS, 6.2-DS, and 9.10 when electing this option. 

 

8.2.1-DS Premiums: 
 

8.2.2-DS Deductibles: 
 

8.2.3-DS 
8.2.4-DS 

Coinsurance or copayments: 
Other: 

 
8.1. Describe how the public will be notified, including the public schedule, of this cost 

sharing (including the cumulative maximum) and changes to these amounts and any 
differences based on income. (Section 2103(e)(1)(A)) (42CFR 457.505(b)) 

 
Beneficiary cost sharing charges are prominently posted in the beneficiary Handbook, on membership 
ID 81 cards, and on the Health Choice Program Web pages. Cost sharing requirements, including co- 
payments and enrollment fees, are legislated through the NC General Assembly and set forth in 
N.C.G.S. 108A70.21(d) and (e). The public has the opportunity for input through healthcare advocacy 
groups and direct communication with their elected representatives. Media coverage in print, radio, and 
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television keeps the general public informed regarding public policy changes, including those to federal 
and state Title XIX and Title XXI programs. Pending legislation is available for public review on the 
NC legislative website. In the event of a cost sharing change, DHB mails letters to each beneficiary 
head of household at least 15 calendar days in advance of the change effective date. Each beneficiary 
also receives a new ID card with updated co-payment information. 

 
Guidance: The State should be able to demonstrate upon request its rationale and justification 

regarding these assurances. This section also addresses limitations on payments for 
certain expenditures and requirements for maintenance of effort. 

 

8.4. The State assures that it has made the following findings with respect to the cost sharing in its 
plan: (Section 2103(e)) 

 
8.4.1.    Cost-sharing does not favor children from higher income families over lower income 

families. (Section 2103(e)(1)(B)) (42CFR 457.530) 
8.4.2.    No cost-sharing applies to well-baby and well-child care, including age-appropriate 

immunizations. (Section 2103(e)(2)) (42CFR 457.520) 
8.4.3    No additional cost-sharing applies to the costs of emergency medical services delivered 

outside the network. (Section 2103(e)(1)(A)) (42CFR 457.515(f)) 
 

8.4.1- MHPAEA  There is no separate accumulation of cumulative financial requirements, as 
defined in §457.496(a), for mental health and substance abuse disorder benefits compared to 
medical/surgical benefits (§457.496(d)(3)(iii)). 

 
 

8.4.2- MHPAEA If applicable, any different levels of financial requirements that are applied to 
different tiers of prescription drugs are determined based on reasonable factors, regardless of whether 
a drug is generally prescribed for medical/surgical benefits or mental health/substance use disorder 
benefits (§457.496(d)(3)(ii)(A)). 

 
 

8.4.3- MHPAEA  Cost sharing applied to benefits provided under the State child health plan will 
remain capped at five percent of the beneficiary’s income as required §457.560 (§457.496(d)(i)(D)). 

 
8.4.4- MHPAEA Does the State apply financial requirements to any mental health or substance 
use disorder benefits? If yes, specify the classification(s) of benefits in which the State applies 
financial requirements on any mental health or substance use disorder benefits. 

 Yes (Specify:_ The State applies co-payments to services based on type of service and 
family income, rather than the type of condition the service is intended to treat. There is no 
difference between the financial requirements of mental health and substance use disorder 
benefits and medical/surgical benefits. Please see Attachment B for NC Health Choice 
financial requirements analysis.) 
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No 
 

Guidance: If the state does not apply financial requirements on any mental health 
or substance use disorder benefits, the state meets parity requirements for financial 
requirements. If the state does apply financial requirements to mental health or 
substance use disorder benefits, the state must conduct a parity analysis. Please 
continue below. 

 

8.4.5- MHPAEA Does the State apply any type of financial requirements on any 
medical/surgical benefits? 

 
 Yes 

No 

Guidance: If the State does not apply financial requirements on any 
medical/surgical benefits, the State may not impose financial requirements on 
mental health or substance use disorder benefits. 

 

8.4.6- MHPAEA Within each classification of benefits in which the State applies a type of 
financial requirement on any mental health or substance use disorder benefits, the State must 
determine the proportion of medical and surgical benefits in the class which are subject to the 
limitation. 

 
N/A - The State applies financial requirements (co-payments and annual enrollment fees) to 
services based on type of service and family income, rather than the type of condition the service 
is intended to treat. There is no difference between the financial requirements of mental health 
and substance use disorder benefits and medical/surgical benefits. Please see Attachment B for 
NC Health Choice financial requirements analysis. All medical and surgical benefits are subject 
to this limitation. 

 
 The State assures it has applied a reasonable methodology to determine the dollar amounts 

used in the ratio described above (Section 6.2.5.2) for each classification or within which the 
State applies financial requirements to mental health or substance use disorder benefits 
(§457.496(d)(3)(i)(E)). 

Guidance: Please include the state’s methodology as an attachment to the State 
child health plan. 

 

8.4.7- MHPAEA For each type of financial requirement applied to any mental health or 
substance use disorder benefits within a given classification, does the State apply the same type 
of financial requirement to at least two-thirds (“substantially all”) of all the medical/surgical 
benefits within the same classification? (§457.496(d)(3)(i)(A)) 
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 Yes 

No 

Guidance: If the State does not apply a type of financial requirement to 
substantially all medical/surgical benefits in a given classification of benefits, the 
State may not impose financial requirements on mental health or substance use 
disorder benefits in that classification. (§457.496(d)(3)(i)(A)) 

 

8.4.8- MHPAEA For each type of financial requirement applied to substantially all 
medical/surgical benefits in a classification, the State must determine the predominant level (as 
defined in §457.496(d)(3)(i)(B)(1)) of that type which is applied to medical/surgical benefits in 
the classification. For each type of financial requirement applied to substantially all 
medical/surgical benefits in a classification, the State assures: 

 

The same reasonable methodology applied in determining the dollar amounts used in 
determining whether substantially all medical/surgical benefits within a classification are 
subject to a type of financial requirement also is applied in determining the dollar amounts 
used to determine the predominant level of a type of financial requirement applied to 
medical/surgical benefits within a classification. (§457.496(d)(3)(i)(E)) 

 The level of each type of financial requirement applied by the State to mental health or 
substance use disorder benefits in any classification is no more restrictive than the predominate 
level of that type which is applied by the State to medical/surgical benefits within the same 
classification. (§457.496(d)(2)(i)) 

Guidance: If there is no single level of a type of financial requirement that exceeds 
the one-half threshold, the State may combine levels within a type of financial 
requirement such that the combined levels are applied to at least half of all 
medical/surgical benefits within a classification; the predominate level is the least 
restrictive level of the levels combined to meet the one-half threshold 
(§457.496(d)(3)(i)(B)(2)). 

 

8.5. Describe how the State will ensure that the annual aggregate cost-sharing for a family 
does not exceed 5 percent of such family’s income for the length of the child’s eligibility 
period in the State. Include a description of the procedures that do not primarily rely on a 
refund given by the State for overpayment by an enrollee: (Section 2103(e)(3)(B)) 
(42CFR 457.560(b) and 457.505(e)) 

 
The NC Health Choice program annual maximum cost sharing requirements are legislatively set at the 
federal annual limit of 5% of the countable family income. To date, no families have incurred annual 
cost sharing expenses that met the annual maximum. The Division of Health Benefits eligibility 
database includes the family countable net income for each NC Health Choice beneficiary. The claims 
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processing contractor calculates the annual cost-sharing maximum by multiplying the monthly income 
by 12 months and multiplying the result by five percent. For example, countable household income of 
$2500-month x 12 months = $30,000 countable annual income. The annual family cost sharing 
maximum is $1500 ($30,000 x .05 = $1,500). Cost sharing contributions, including the annual 
enrollment fee (if applicable) are accumulated for all enrolled children in the family towards the 
maximum annual limit. NC Health Choice children in the same family accumulate cost sharing expenses 
in a combined tracking tool aggregated under the case head/ head of household. The claims processor 
generates a monthly report to monitor the total cost sharing expenses for each family and ensure that the 
total is below the annual maximum. In the event the cost-sharing ceiling is reached during the annual 
enrollment period, the beneficiary’s family will be notified that copayments are suspended for the 
remainder of the annual enrollment period. Each beneficiary will then receive a new ID card with $0 co- 
payment amounts. Beneficiaries will be instructed to provide the notice and new ID card to providers 
and pharmacists as evidence that no co-payment is due. During the remainder of the 12-month 
continuous enrollment period, provider claims for covered services will be reimbursed without the 
applicable co-pay deduction from provider proceeds. As a precaution, the claims processor generates an 
annual report grouping all enrollees under the same case. Total cost sharing expenses (including those 
from Pharmacy claims) will be listed with the cost sharing maximum to ensure that all cases have 
multiple review checkpoints. 

 
8.6. Describe the procedures the State will use to ensure American Indian (as defined by the 

Indian Health Care Improvement Act of 1976) and Alaska Native children will be 
excluded from cost-sharing. (Section 2103(b)(3)(D)) (42CFR 457.535) 

 
NC Health Choice and Medicaid share a joint application. The application requests self-reported, 
demographic data including race and ethnicity. American Indian and Alaska Native children 
identification is Race Code “I,” a specific classification that excludes them from cost-sharing 
requirements. Applicants declaring US citizenship and American Indian status are asked to provide 
evidence (such as a Tribal Membership Card) of membership in a federally recognized Native American 
tribe. Verification of race exempts American Indian and Alaska native children from all program cost- 
sharing requirements including the enrollment fee (if applicable) and co-payments. The beneficiary’s 
health insurance ID card also shows $0 co-payment amounts for pharmacy and medical services, so the 
exclusion from cost-sharing is clearly communicated to providers each time a qualifying beneficiary 
accesses medical services. 

 
8.7. Provide a description of the consequences for an enrollee or applicant who does not pay a 

charge. (42CFR 457.570 and 457.505(c)) 
 

As described in Section 8.6, American Indian and Alaska Native children are exempt from paying an 
annual enrollment fee. For all other eligible children in a family with an annual income level between 
159-211% FPL, the annual enrollment fee must be paid in full prior to enrollment and coverage 
activation. The annual enrollment fee is $50 for one child and $100 for two or more children in the same 
family. The family has 12 calendar days from the date on the county Department of Social Services 
Notice of Eligibility to pay the enrollment fee. If the fee remains unpaid as of the 13th calendar day 
following the Notice date, the application will be denied for nonpayment. Regarding any applicable cost 
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sharing payment at the time of service, the beneficiary handbook states, “If a NC Health Choice for 
children recipient is not able to pay the co-payment, a provider may permit the patient to be billed for 
the co-payment after the service is provided or refuse treatment to the patient.” North Carolina will 
waive unpaid enrollment fee balances if the child’s family is determined to have been living and/or 
working in Governor declared or federally declared disaster areas or other areas as determined by the 
North Carolina Department of Health and Human Services. 

 
Guidance: Section 8.7.1 is based on Section 2101(a) of the Act provides that the purpose of title 

XXI is to provide funds to States to enable them to initiate and expand the provision of 
child health assistance to uninsured, low-income children in an effective and efficient 
manner that is coordinated with other sources of health benefits coverage for children. 

 

8.7.1. Provide an assurance that the following disenrollment protections are being applied: 
 

Guidance: Provide a description below of the State’s premium grace period process and how 
the State notifies families of their rights and responsibilities with respect to 
payment of premiums. (Section 2103(e)(3)(C)) 

8.7.1.1.   State has established a process that gives enrollees reasonable notice of and an 
opportunity to pay past due premiums, copayments, coinsurance, deductibles or 
similar fees prior to disenrollment. (42CFR 457.570(a)) 

 
8.7.1.2.   The disenrollment process affords the enrollee an opportunity to show that the 

enrollee’s family income has declined prior to disenrollment for non-payment of 
cost-sharing charges. (42CFR 457.570(b)) 

 
8.7.1.3.   In the instance mentioned above, that the State will facilitate enrolling the child 

in Medicaid or adjust the child’s cost-sharing category as appropriate. (42CFR 
457.570(b)) 

 
8.7.1.4   The State provides the enrollee with an opportunity for an impartial review to 

address disenrollment from the program. (42CFR 457.570(c)) 
 

Active beneficiaries are disenrolled from the NC Health Choice Program during their 12-month 
continuous enrollment period for the following reasons: 
• The beneficiary reaches the age of 19 (disenrolled on the last day of the month in which their 19th 
birthday occurs); 
• The beneficiary requests voluntary disenrollment; 
• The beneficiary no longer resides in North Carolina (moves out of state); 
• The beneficiary dies; or 

 
Active beneficiaries are disenrolled from NC Health Choice at the annual redetermination review for the 
following reasons: 
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• The beneficiary’s family income exceeds program income limits (211% FPL); 
 

• The beneficiary no longer resides in North Carolina (moves out of state); 
• The beneficiary cannot be located (returned mail with no forwarding address); 
• The beneficiary has become eligible for Medicaid; 
• The beneficiary has requested voluntary disenrollment; 
• The beneficiary has comprehensive health insurance in effect on the renewal date; 
• The beneficiary has not paid the annual enrollment fee (if required); 
• The beneficiary resides in a public institution; or 
• The beneficiary has submitted an incomplete renewal application when material changes in, e.g., 

health insurance status must be reported. 
 

8.8. The State assures that it has made the following findings with respect to the payment 
aspects of its plan: (Section 2103(e)) 

 

8.8.1.    No Federal funds will be used toward State matching requirements. (Section 
2105(c)(4)) (42CFR 457.220) 

8.8.2.    No cost-sharing (including premiums, deductibles, copayments, coinsurance and all 
other types) will be used toward State matching requirements. (Section 2105(c)(5) 
(42CFR 457.224) (Previously 8.4.5) 

8.8.3.    No funds under this title will be used for coverage if a private insurer would have been 
obligated to provide such assistance except for a provision limiting this obligation 
because the child is eligible under the this title. (Section 2105(c)(6)(A)) (42CFR 
457.626(a)(1)) 

8.8.4.    Income and resource standards and methodologies for determining Medicaid eligibility 
are not more restrictive than those applied as of June 1, 1997. (Section 2105(d)(1)) 
(42CFR 457.622(b)(5)) 

8.8.5.    No funds provided under this title or coverage funded by this title will include coverage 
of abortion except if necessary to save the life of the mother or if the pregnancy is the 
result of an act of rape or incest. (Section 2105)(c)(7)(B)) (42CFR 457.475) 

8.8.6.    No funds provided under this title will be used to pay for any abortion or to assist in the 
purchase, in whole or in part, for coverage that includes abortion (except as described 
above). (Section 2105)(c)(7)(A)) (42CFR 457.475) 

 
Section 9. Strategic Objectives and Performance Goals and Plan Administration 

 

Guidance: States should consider aligning its strategic objectives with those discussed in Section II 
of the CHIP Annual Report. 

 

9.1. Describe strategic objectives for increasing the extent of creditable health coverage 
among targeted low-income children and other low-income children: (Section 
2107(a)(2)) (42CFR 457.710(b)) 
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1. To reduce the overall number of uninsured children in NC living in families with incomes 
below 200% of the federal poverty guidelines. 

 
2. To identify and decrease disparities by race and ethnicity for the number of program 
applications received relative to the number of uninsured children. 

 
Guidance: Goals should be measurable, quantifiable and convey a target the State is working 

towards. 
 

9.2. Specify one or more performance goals for each strategic objective identified: (Section 
2107(a)(3)) (42CFR 457.710(c)) 

 
Strategic Objective 1: To reduce the number of uninsured children living in families 
with incomes below 200% of the federal poverty guidelines. 

 
Performance goal 1: Increase the number of eligible applicants accepted into the NC 
Health Choice Program by 3%. 

 
Strategic Objective 2: To identify and decrease disparities by race and ethnicity for the 
number of applications received relative to the total population of uninsured children by 
race and ethnicity. 

 
Performance goal 1: Use U.S. Census and other available data to identify the number of 
uninsured children in the State living below 200% FPL, by race and ethnicity. 

 
Performance goal 2: Identify the number of uninsured children by county, living below 
200% FPL, by race and ethnicity. 

 
Performance goal 3: Work with the subcontractor to provide supplemental outreach and 
education to the top 2 races with the identified disparity. 

 
Guidance:   The State should include data sources to be used to assess each performance goal. In 

addition, check all appropriate measures from 9.3.1 to 9.3.8 that the State will be utilizing 
to measure performance, even if doing so duplicates what the State has already discussed 
in Section 9. 

 

It is acceptable for the State to include performance measures for population subgroups 
chosen by the State for special emphasis, such as racial or ethnic minorities, particular 
high-risk or hard to reach populations, children with special needs, etc. 

 

HEDIS (Health Employer Data and Information Set) 2008 contains performance 
measures relevant to children and adolescents younger than 19. In addition, HEDIS 3.0 
contains measures for the general population, for which breakouts by children’s age 
bands (e.g., ages < 1, 1-9, 10-19) are required. Full definitions, explanations of data 



148  

sources, and other important guidance on the use of HEDIS measures can be found in the 
HEDIS 2008 manual published by the National Committee on Quality Assurance. So that 
State HEDIS results are consistent and comparable with national and regional data, states 
should check the HEDIS 2008 manual for detailed definitions of each measure, including 
definitions of the numerator and denominator to be used. For states that do not plan to 
offer managed care plans, HEDIS measures may also be able to be adapted to 
organizations of care other than managed care. 

9.3. Describe how performance under the plan will be measured through objective, independently 
verifiable means and compared against performance goals in order to determine the State’s 
performance, taking into account suggested performance indicators as specified below or other 
indicators the State develops: (Section 2107(a)(4)(A),(B)) (42CFR 457.710(d)) 

 
Check the applicable suggested performance measurements listed below that the State 
plans to use: (Section 2107(a)(4)) 

9.3.1.     The increase in the percentage of Medicaid-eligible children enrolled in Medicaid. 
 

The Title XIX’s Medically Indigent Children program has measured the annual increase of children 
enrolled by parents seeking health insurance only since the inception of the CHIP program in 1998. 

 
9.3.2.     The reduction in the percentage of uninsured children. 

 
The reduction, as a percent, of uninsured children statewide with family income that would qualify 
them for Medicaid or NC Health Choice, using U.S. Census and NC Families Accessing Services 
through Technology (NC FAST) data. 

 
9.3.3.     The increase in the percentage of children with a usual source of care. 

 
NC Health Choice children are required to enroll in the Community Care of North Carolina (CCNC) 
primary care medical home and be linked to a primary care provider. Prior to Oct 1, 2011, the process 
was not mandatory. DHB will measure any increase in the percentage of children with a usual source of 
care with NC FAST data. 

 
9.3.4.    The extent to which outcome measures show progress on one or more of the health 

problems identified by the state. 
 

North Carolina is already a leader in the implementation of new models of care with Community Care North 
Carolina (CCNC), EBCI Tribal Option and Managed Care Health Plans, in which Health Choice beneficiaries are 
linked to a primary care provider. Continued monitoring of Medicaid Direct/TO and Managed Care patient 
enrollment, satisfaction, and health outcomes statistics will be one means of quantifying the extent of progress 
made within the NC Health Choice program. Each year, the NC Institute of Medicine also publishes a Child Health 
Report Card which tracks health insurance coverage, health services utilization, and health status indicators that 
are relevant to the Health Choice Program. Health Choice will put corresponding measures in place for outcomes 
monitoring as DHB continues to manage and administer the Program. 
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9.3.5.     HEDIS Measurement Set relevant to children and adolescents younger than 19. 
 

NC Health Choice will use nine (9) HEDIS style measures adopted by CMS (See 
9.3.7). 

 

9.3.6. Other child appropriate measurement set. List or describe the set used. 
 

9.3.7.    If not utilizing the entire HEDIS Measurement Set, specify which measures will be 
collected, such as: 

9.3.7.1. Immunizations 
9.3.7.2. Well childcare 
9.3.7.3. Adolescent well visits 
9.3.7.4. Satisfaction with care 
9.3.7.5. Mental health 
9.3.7.6. Dental care 
9.3.7.7. Other, list: 

 
• HEDIS Immunization for Adolescents 
• HEDIS Children and Adolescents’ Access to a Primary Care Provider 

 

9.3.8. Performance measures for special targeted populations. 
 

9.4.     The State assures it will collect all data, maintain records and furnish reports to the Secretary at 
the times and in the standardized format that the Secretary requires. (Section 2107(b)(1)) 
(42CFR 457.720) 

 
Guidance: The State should include an assurance of compliance with the annual reporting requirements, 
including an assessment of reducing the number of low-income uninsured children. The State should also discuss 
any annual activities to be undertaken that relate to assessment and evaluation of the program. 

9.5.     The State assures it will comply with the annual assessment and evaluation required under 
Section 10. Briefly describe the State’s plan for these annual assessments and reports. (Section 
2107(b)(2)) (42CFR 457.750) 

 
Upon receipt of the Annual CARTS Template from CMS, the Division of Health Benefits sends 
appropriate template sections to agency IT staff and contractors and coordinates the requests for the 
required data. DHB staff gather all of the information and populates the report template. DHB submits 
the CHIP Annual Report for review and edits to all parties who provide data and substantive updates. 
Following edit incorporation and approval from the Division Director, staff submit the final report to 
CMS. 

 
9.6.     The State assures it will provide the Secretary with access to any records or information 

relating to the plan for purposes of review or audit. (Section 2107(b)(3)) (42CFR 457.720) 
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Guidance:   The State should verify that they will participate in the collection and evaluation of data 
as new measures are developed or existing measures are revised as deemed necessary by 
CMS, the states, advocates, and other interested parties. 

 
9.7.     The State assures that, in developing performance measures, it will modify those measures to meet 

national requirements when such requirements are developed. (42CFR 457.710(e)) 
 

9.3. The State assures, to the extent they apply, that the following provisions of the Social 
Security Act will apply under Title XXI, to the same extent they apply to a State under 
Title XIX: (Section 2107(e)) (42CFR 457.135) 

 

9.8.1. Section 1902(a)(4)(C) (relating to conflict of interest standards) 
9.8.2. Paragraphs (2), (16) and (17) of Section 1903(i) (relating to limitations on payment) 
9.8.3. Section 1903(w) (relating to limitations on provider donations and taxes) 
9.8.4. Section 1132 (relating to periods within which claims must be filed) 

 

Guidance: Section 9.9 can include discussion of community-based providers and consumer 
representatives in the design and implementation of the plan and the method for ensuring 
ongoing public involvement. Issues to address include a listing of public meetings or 
announcements made to the public concerning the development of the children's health 
insurance program or public forums used to discuss changes to the State plan. 

9.9. Describe the process used by the State to accomplish involvement of the public in the design 
and implementation of the plan and the method for ensuring ongoing public involvement. 
(Section 2107(c)) (42CFR 457.120(a) and (b)) 

 
NC state law mandates that the Department may not amend the State Plan unless the General Assembly 
or the federal government change a law that requires a State Plan Amendment (N.C. GEN. STAT. § 
108A54.1A). Although the same statute requires the 10-day posting of the State Plan Amendment to the 
Department’s Web page prior to CMS submission, there is no public notice and comment period. 
However, during General Assembly general sessions, consumers and advocates have opportunities to 
sign up and speak at hearings, and they always have the opportunity to provide input about NC Health 
Choice Program implementation via mail, email, or telephone calls to Legislators and the Department. 

 
9.9.1. Describe the process used by the State to ensure interaction with Indian Tribes and 

organizations in the State on the development and implementation of the procedures 
required in 42 CFR 457.125. States should provide notice and consultation with Tribes on 
proposed pregnant women expansions. (Section 2107(c)) (42CFR 457.120(c)) 

 
Division of Health Benefits, submitted a letter to confirm that the State will follow the same Tribal consultation 
process for the CHIP Program as it does for the State Medicaid Program. 

 
North Carolina received CMS approval on March 17, 2011 to establish the Tribal consultation process 
which consists of a representative of the Eastern Band of Cherokee Indians sitting on the Medical Care 
Advisory Committee. The Advisory Committee meets at least quarterly to review activities of the 
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Division of Medical Assistance and provide recommendations and advice on current and future policy 
initiatives and pending changes to the Medicaid and CHIP programs. 

 
NC DHHS Medicaid Executives and Administration Services are the primary contacts and positions 
responsible for assuring notification of all pending SPA/Waiver or policy changes and inclusion of federally 
recognized Tribal representatives on workgroups and planning initiatives. DHB will notify EBCI in writing 
60 days prior to submission to CMS, and EBCI will have 30 days to respond. On a routine basis, the are 
invited to participate in policy planning (SPA, NC Administrative Code, Clinical Coverage), waiver 
development, program planning, and development workgroups and initiatives. NC DHHS will begin 
providing federally recognized Tribal programs with a current list of Division contacts for Medicaid 
Administration to include Director, Deputy Directors, Assistant Directors, and Medical and Dental Directors 
to facilitate requests for technical assistance, policy clarification and problem resolution. 

 
9.9.2. For an amendment relating to eligibility or benefits (including cost sharing and 

enrollment procedures), describe how and when prior public notice was provided as 
required in 42 CFR 457.65(b) through (d). 

 
Benefits may be amended via either legislation or individual clinical coverage policies which may 
require a State Plan Amendment. Eligibility requirements may be amended via legislation. During 
General Assembly legislative sessions, consumers and advocates have opportunities to sign up and 
speak at hearings, and always have the opportunity to provide input about the NC Health Choice 
Program implementation via mail, email, or telephone calls to Legislators. Once new legislation 
becomes effective, the Division of Health Benefits (DHB) notifies potential applicants and current 
beneficiaries via Consumer Notices on the DHB Web Page and via mailed letters to currently enrolled 
beneficiaries. Beneficiaries also receive Handbooks which are revised annually to reflect any eligibility 
or benefits changes. The process for notification regarding new or amended clinical coverage policies is 
described below, and the process for notification regarding a State Plan Amendment is described in 
Section 9.9 above. Once a State Plan Amendment is approved by CMS, it is posted on the Division’s 
Web page The process for any adoption of or amendment to medical policy is also mandated by State 
law (N.C. GEN. STAT. § 108A-54.2). The Department must consult with and seek the advice of the 
Physician Advisory Group and other organizations that the Secretary deems appropriate. The Secretary 
must also consult with officials of professional societies or associations representing providers who 
would be affected by the new or amended medical policy. At least 45 days prior to the adoption of a 
new or amended policy, the Department must publish the policy on the Department’s Web site and 
notify all NC Health Choice providers. During a 45-day period after publishing the proposed new or 
amended policy, the Department must accept oral and written [public] comments. If the proposed new 
or amended policy is modified after the comment period, then the Department must notify all NC 
Health Choice providers and upon request, provide persons notice of amendments to the proposed 
policy, for at least 15 days prior to posting the new or amended policy. Effective 2013, NC State Law 
requires posting for 30 and 10 day periods, respectively, if the adoption of new or amended medical 
coverage policy is necessitated by an act of the General Assembly or a change in federal law. In 
addition to the public notice and comment period for any proposed new or amended policies, the NC 
Health Choice program includes information about any Health Choice policy changes that impact 
beneficiaries in Medicaid Notification documentation to all Department of Social Services case heads. 

9.9.3. Describe the State’s interaction, consultation, and coordination with any Indian 
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tribes and organizations in the State regarding implementation of the Express Lane 
eligibility option. 

 
North Carolina does not implement the Express Lane eligibility option 

 
9.10. Provide a 1-year projected budget. A suggested financial form for the budget is 

below. The budget must describe: (Section 2107(d)) (42CFR 457.140) 
 

• Planned use of funds, including: 
• Projected amount to be spent on health services; 
• Projected amount to be spent on administrative costs, such as 

outreach, child health initiatives, and evaluation; and 
• Assumptions on which the budget is based, including cost per 

child and expected enrollment. 
• Projected expenditures for the separate child health plan, including 

but not limited to expenditures for targeted low income children, 
the optional coverage of the unborn, lawfully residing eligibles, 
dental services, etc. 

• All cost sharing, benefit, payment, eligibility need to be reflected 
in the budget. 

 
• Projected sources of non-Federal plan expenditures, including any 

requirements for cost-sharing by enrollees. 
• Include a separate budget line to indicate the cost of providing coverage to 

pregnant women. 
• States must include a separate budget line item to indicate the cost of 

providing coverage to premium assistance children. 
• Include a separate budget line to indicate the cost of providing 

dental-only supplemental coverage. 
• Include a separate budget line to indicate the cost of implementing 

Express Lane Eligibility. 
• Provide a 1-year projected budget for all targeted low-income children covered 

under the state plan using the attached form. Additionally, provide the 
following: 

- Total 1-year cost of adding prenatal coverage 
- Estimate of unborn children covered in 

year 1 North Carolina anticipates a notable impact on the budget. 

- CHIP Budget 
STATE: North Carolina FFY Budget 

Federal Fiscal Year 2023 
State’s enhanced FMAP rate '81.74% FFY2023 Q1-

Q2; 80.90% FFY2023 
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Q3; 79.15% FFY2023 Q4 
Benefit Costs  

Insurance payments 0 
Managed care $660,002,208 
per member/per month rate $192.97 
Fee for Service $131,644,139 

Total Benefit Costs $791,646,347 
(Offsetting beneficiary cost sharing payments) 0 
Net Benefit Costs $791,646,347 
Cost of Proposed SPA Changes – Benefit 0 

  
Administration Costs  

Personnel $6,063,607 
General administration $9,202,142 
Contractors/Brokers 0 
Claims Processing $981,309 
Outreach/marketing costs 0 
Health Services Initiatives $1,770,345 
Reach Out and Read $1,101,000 
Breastfeeding Hotline $427,394 
Substance Use Disorder & Parenting Intervention $241,951 
Other 0 

Total Administration Costs $19,787,747 
10% Administrative Cap $87,960,705 

  
Cost of Proposed SPA Changes $1,770,345 

  
Federal Share $656,308,181 
State Share $155,125,913 
Total Costs of Approved CHIP Plan $811,343,094 

 

NOTE: Include the costs associated with the 

current SPA. The Source of State Share Funds: 

Appropriations 

Substance Use Disorder & Parenting Intervention Line Item Budget: 

Item   Total Cost   
Circle of Security Parenting Online 
Training 

$1000 per 
person 

35 staff 
members $35,000   

Mental Health Consultant - year one 
Salary: 
$70,000 Fringe: $29,941 $99,941 
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Mental Health Consultant - year two 
Salary: 
$72,100 Fringe: $31,264 $103,364 

  

Technology and supplies   $3,646   
  Total budget: $241,951   

*Plus 10% indirect if approved 

Breastfeeding Hotline Line Item Budget: 

Startup costs/Development     

Birth Compass team 
$60-80k of tech 
development 

  $40k of program support 

  
$10k of licensing, setting 
up website, graphic 

 $100,000    
     
     
Ongoing costs Per month 12 months 18 months 24 months 
Coordinator/ Client Survey (50% FTE) $3,000 $36,000 $54,000 $72,000 
Medical director (consult) $3,600 $43,200 $64,800 $86,400 
IBCLC personnel (consult)   $64,128 $96,192 $128,256 
Quality Assurance specialist / IBCLC 
training (consult) $3,000 $36,000 $54,000 $72,000 
Tech platform support $2,500 $30,000 $45,000 $60,000 
Liability insurance annual  ~$10,000 $10,000 $20,000 $20,000 
Quarterly operational reports Part of the platform       
On-demand phone interpretation Per call as needed $3,500 $5,250 $7,000 

  $222,828 $339,242 $445,656 
Notes: IBCLCs $32-36/hr  

Tech support and ongoing tech hosting/licensing fees 
If needed  
Generated by the tech platform without additional cost 
Language Line Services, per minute fee for languages other than Spanish (see note on Staffing Costs page 
about bilingual Spanish/English IBCLCs) 
 
Breastfeeding Hotline Staffing Costs: 
 

Table 1.Retainer staffing cost to have providers be on call for 24/7 coverage   



155  

 

Total hours of 
coverage per 
month (24/7 
access) 

Provider hourly rate 
for on-call 
availability: hourly 
rate 

Fixed cost for on-
call coverage per 
month 

Fixed cost for 
on-call coverage 
per year per 
provider 

Number 
of 
providers 
on call 

Total 
fixed 
cost for 
on call 
coverage 

 672 $2 $1,344 $16,128 1 $16,128 
 

Table 2.Variable staffing costs based on population size and 
call volume       

 
Avg 

calls/client 
# 

calls/month 

Provider 
hours per 

call 

Provider 
hourly 

rate for 
calls 

Call 
Cost 
/visit 

Call 
cost 

/mont
h 

Call 
cost/ 
year 

Total 
annual 

cost 

Total 
hours 

per 
month 

for 
active 
calls 

FTE 
provider

s  

 1 400 0.25 $32 $8 $3,200 
$38,40

0 $54,528 100 0.600 

 1 500 0.25 $32 $8 $4,000 
$48,00

0 $64,128 125 0.750 

 1 600 0.25 $32 $8 $4,800 
$57,60

0 $73,728 150 0.900 
 

Table 3. Call volume estimates based on population size  
 Calls/birth/year*  NC births/ year** NC births/year** Calls/month 
 0.06 118725 9,893.75 615 
 0.05 118725 9,893.75 492 

*Assuming a similar rate of calls per birthing person to Tennessee's Breastfeeding Hotline (4000-5000 
calls/year with annual births ~ 80500) 
**March of Dimes data 
 

TN       

Calls/year Calls/month 
 # Births 
annually* 

# 
Births/month* Rate of calls/birth/month 

5000 417 80450 6,704.17 0.06   
4000 333   0.05   

 
Note: Every effort will be made to hire/retain bilingual (Spanish/English) IBCLCs 
 
Reach Out and Read Line Item Budget: 
 

Table 1: HSI Implementation in Three Phases 
 Phase 1  

(July 2020-
September 2020) 

Phase 2 (October 
2020– September 

2021) 

Phase 3 (October 
2021 – September 

2022) 

Notes 
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Expansion New clinics 
identified in 5 
counties 

Clinic 
identification in 
other 7 counties 
and applications 
submitted 

Expansion in 
underserved 
counties in NC, 
working towards 
scale 

 

Back to Birth Plan phase 1 of 
expansion  

Roll out in 25% of 
clinics, identified 
for readiness 

Roll out in 25% of 
clinics, as 
identified for 
readiness 

This project will 
take 3-5 years to 
scale in NC 

Quality/Implementation Continued TA and 
quality focus in all 
RORC sites in NC 

Continued TA and 
quality focus in all 
RORC sites in NC 

Continued TA and 
quality focus in all 
RORC sites in NC 

This work in 
ongoing 

Medical Engagement 
and Training 

Needs assessment 
for continued 
learning content 
and research tools 

Implementation of 
needs assessment 
data to create new 
learning channels 
and evaluation 
tools, including 
well-visit 
compliance 
research 

Implementation of 
needs assessment 
data to create new 
learning channels 
and evaluation 
tools, including 
well-visit 
compliance 
research 

This work will 
build and be 
ongoing to 
support engaged 
providers across 
the network. 
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TABLE 2: Proposed Budget for Each Phase of the HSI Implementation 
  

Reach Out and Read North Carolinas HSI Project    
  Phase 1 Phase 2 Phase 3  

  
July 2020-September 30, 

20202 
October 2020*-
September 2021 

October 2021-
September 2022 

EXPENSES       
Leadership Support (non-programs related 
expenses) 

 $                              
25,000.00  75,000 75,000 

Staff and Board Professional Development 
and Convening       
Accounting/HR expenses       
        
Programmatic Costs       

Communications 
 $                                    
500.00  5,000 5,000 

Books 
 $                            
300,000.00  650,000 800,000 

Medical Engagement and Training 
 $                                 
5,000.00  25,000 25,000 

Program technical assistance and outreach 
 $                              
50,000.00  250,000 250,000 

Program Materials 
 $                                    
500.00  1000 1000 

Evaluation and Research 
 $                                              
-    20,000 20,000 

Expansion 
 $                                              
-    50,000 65,000 

Back to Birth 
 $                              
15,000.00  150,000 150,000 

        

Total Expenses: 
 $                            
396,000.00  1,226,000 1,391,000 

    

Non-Federal match 
 $                              
28,670.40  

 $                         
266,471.10  

 $                         
319,930.00  

Federal Share 
 $                            
367,329.60  

 $                         
959,528.90  

 $                      
1,073,573.80  

*Assumes increased FMAP from FFCRA through CY 
2020.   

 
1. Programmatic Materials refer to outreach materials or collateral materials, such as bookmarks, posters, and 

flyers. 
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2. Leadership Support refers to strategic activities that further the HSI program goals but occur prior to program 
implementation. This work would include, for example, staff time associated with establishing cross-system 
opportunities to boost early literacy through pediatric primary care. Examples of such activities could include 
staff time, materials, and training costs associated with educating providers on services provided by local 
libraries and forming connections between beneficiaries and local libraries.  

 
Figure 1: CHIP HSI Quality Measures: 
The Reach Out and Read Program assesses a list of 14 quality standards for each clinic site: 
 
1. Medical providers complete the Reach Out and Read online CME training course. 
2. Site implements the Reach Out and Read model with fidelity during appropriate well-child visits, giving the 

book early in the visit along with age-appropriate guidance about incorporating reading into daily routines. 
3. New providers who join the practice complete the Reach Out and Read provider training, as indicated on my 

ROR, within 3 months. 
4. The ROR Medical Consultant actively champions Reach Out and Read in the clinic and helps keep 

providers engaged. 
5. Books are prescribed during at least 85% of Reach Out and Read well-child visits. 
6. Books are easily accessible, and there is a defined, efficient system for ensuring that books consistently get 

to the exam rooms and into the hands of children. 
7. High-quality, age, language, and culturally appropriate books are readily available for Reach Out and Read 

visits. 
8. Site utilizes an effective tracking system for books prescribed during Reach Out and Read visits. 
9. Site consistently submits Progress Reports on time, and with accurate data about well-child visits, books 

distributed, and patient demographics. 
10. A sustainability plan to ensure ongoing Reach Out and Read book funding is in place. 
11. Site has an active, engaged program coordinator who is responsive and communicative with Reach Out and 

Read staff. 
12. Clinic leadership is engaged and supportive of ROR and fidelity to the program model. 
13. Site takes advantage of feasible opportunities to include a literacy-rich environment in the waiting room 

and/or exam rooms to further promote reading. This can include pieces like a bookshelf with gently used 
books, literacy themed posters or artwork, resource materials, and story times with volunteer readers. 

14. Site provide information about community resources, such as local libraries, museums, adult reading 
programs, PreK, early childhood education initiatives, or other community resources to help connect 
families with opportunities and services. 

 
NC Medicaid plans to look at key child health indicators that align with NC Medicaid’s Quality Strategy and 
CMS’ Medicaid and CHIP Child Core Measure Set in practices that offer Reach Out and Read, and practices 
that do not. Metrics to be measured include: 
1. Well-child visits (Phase 1-3),  
2. Pediatric immunization rates (Phase 3), and  
3. Depression screenings (Phase 3). 
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Section 10. Annual Reports and Evaluations 
 

Guidance: The National Academy for State Health Policy (NASHP), CMS and the states 
developed 7745framework for the annual report that states have the option to use 
to complete the required evaluation report. The framework recognizes the diversity 
in State approaches to implementing CHIP and provides consistency across states 
in the structure, content, and format of the evaluation report. Use of the framework 
and submission of this information will allow comparisons to be made between 
states and on a nationwide basis. The framework for the annual report can be 
obtained from NASHP’s website at http://www.nashp.org. Per the title XXI statute 
at Section 2108(a), states must submit 
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reports by January 1st to be compliant with requirements. 
 

10.1. Annual Reports. The State assures that it will assess the operation of the State plan 
under this Title in each fiscal year, including: (Section 2108(a)(1),(2)) (42CFR 457.750) 

 
10.1.1.    The progress made in reducing the number of uninsured low-income children and 

report to the Secretary by January 1 following the end of the fiscal year on the result of 
the assessment, and 

 
10.2.    The State assures it will comply with future reporting requirements as they are developed. 

(42CFR 457.710(e)) 
 

10.3.    The State assures that it will comply with all applicable Federal laws and regulations, including 
but not limited to Federal grant requirements and Federal reporting 

 
10.3-DC   The State agrees to submit yearly the approved dental benefit package and to submit quarterly 

current and accurate information on enrolled dental providers in the State to the Health 
Resources and Services Administration for posting on the Insure Kids Now! Website. Please 
update Sections 6.2-DC and 9.10 when electing this option. 

 
Section 11. Program Integrity (Section 2101(a)) 

Section 11. Program Integrity (Section 2101(a)) 
 

Check here if the State elects to use funds provided under Title XXI only to provide expanded 
eligibility under the State’s Medicaid plan, and continue to Section 12. 

 
11.1.    The State assures that services are provided in an effective and efficient manner through free 

and open competition or through basing rates on other public and private rates that are 
actuarially sound. (Section 2101(a)) (42CFR 457.940(b)) 

 
11.2. The State assures, to the extent they apply, that the following provisions of the Social Security 

Act will apply under Title XXI, to the same extent they apply to a State under Title XIX: 
(Section 2107(e)) (42CFR 457.935(b)) (The items below were moved from section 9.8. 
Previously 9.8.6. - 9.8.9.) 

 
11.2.1.   42 CFR Part 455 Subpart B (relating to disclosure of information by providers and 

fiscal agents) 
11.2.2. Section 1124 (relating to disclosure of ownership and related information) 
11.2.3. Section 1126 (relating to disclosure of information about certain convicted individuals) 
11.2.4. Section 1128A (relating to civil monetary penalties) 
11.2.5. Section 1128B (relating to criminal penalties for certain additional charges) 
11.2.6. Section 1128E (relating to the National health care fraud and abuse data collection 

program) 
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Section 12.  Applicant and Enrollee Protections (Sections 2101(a)) 

Check here if the State elects to use funds provided under Title XXI only to provide expanded 
eligibility under the State’s Medicaid plan. 

 
12.1. Eligibility and Enrollment Matters- Describe the review process for eligibility and 

enrollment matters that complies with 42 CFR 457.1120. Describe any special processes 
and procedures that are unique to the applicant’s rights when the State is using the 
Express Lane option when determining eligibility. 

 
The North Carolina Health Choice Program for Children has a program-specific review process that is 
compliant with 42 CFR 457.1120 – 1180. Although county Departments of Social Services use one 
application form to assess eligibility for the State Medicaid Program and NC Health Choice, the 
eligibility criteria and enrollment processes for each program differs. Pursuant to N.C. GEN. STAT. § 
108A-70.21(a), NC Health Choice Program applicants must: • Be between the ages of 6 through 18 • Be 
ineligible for Medicaid, Medicare, or other federal government-sponsored health insurance; • Be 
uninsured; • Be in a family whose family income is above 133% of the FPL and does not exceed 200% 
of the FPL; • Be a resident of the State and eligible under federal law; and • Have paid the Program 
enrollment fee. The enrollment fee is collected and retained by county Departments of Social Services; 
each Department establishes its own procedures for collection. Pursuant to N.C. GEN. STAT. § 108A- 
70.26(c), N.C. GEN. STAT. § 108A-70.29(a), and N.C. GEN. STAT. § 108A-79, applicants have an 
opportunity to appeal a denial of eligibility for either an initial or re-application. Each applicant or beneficiary 
shall be notified in writing of his right to appeal upon denial of his application for assistance and at the time of 
any subsequent action on his or her case. Active Program beneficiaries remain enrolled during the review of a 
decision to terminate or suspend enrollment. 

 
Guidance:   “Health services matters” refers to grievances relating to the provision of health care. 

 

12.2. Health Services Matters- Describe the review process for health services matters 
that complies with 42 CFR 457.1120. 

 
Pursuant to N.C. GEN. STAT. § 108A-70.29 and applicable federal regulations, NC Health Choice 
Program beneficiaries may seek review of any delay, denial, reduction, suspension, or termination of 
health services, in whole or in part, including a determination about the type or level of services, through 
a two-level review process. 

 
Beneficiaries have the right to request an internal first level review of the decision with the North 
Carolina Department of Health and Human Services (DHHS) followed by an external second level 
review with the DHHS Hearing Office. Both levels of review must be completed within 90 calendar 
days of the date of receipt of the internal first level review request. 

 
To Request a Review: 
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Beneficiaries and/or legal guardians or authorized representatives may request an internal first level 
review of an adverse prior approval decision or a claims denial within 30 calendar days of the date on 
the adverse notice or the date the claim was adjudicated. If the beneficiary and/or legal guardian are not 
satisfied with the outcome of the internal first level review decision, they may request a second level 
review within 15 calendar days of the internal first level review decision date. An authorized 
representative may submit completed request forms for an internal first level review or external second 
level reviews, or submit a letter of request. If a letter of request is submitted, each item of information 
specified below must be included with the request. 

 
To Request a Review: 

 
For those beneficiaries enrolled in a MCO, the PHP shall establish and maintain a grievance and appeals 
system for reviewing and resolving Member grievances and appeals. Components of the system shall include 
a grievance process, a plan level appeal process, and access to a State Fair Hearing. 42 C.F.R. part 438, 
subpart F. The PHP shall, while adhering to the required Utilization Management Program, employ strategies 
to resolve grievance and appeals at lowest level of escalation that meets a Member's needs and in a manner 
that does not discourage Member's from exercising their rights. The PHP shall provide Members information 
on the Ombudsman program, its role and contact information to assist if needed with resolution of issues 
prior to escalation as outlined in Section V.F.3. Integration with other Department Partners. The PHP shall 
provide Members reasonable assistance in completing forms and taking other procedural steps related to a 
plan grievance or appeal or a State Fair Hearing including, but not limited to, auxiliary aids and services 
upon request, such as providing interpreter services and toll-free numbers with adequate TTY/TDD and 
interpreter capability. 42 C.F.R. § 438.406(a). 

 
The PHP shall ensure that the individuals making decisions on grievances and appeals: 
a) Acknowledge receipt of each grievance and appeal (including oral appeals), unless the Member requests 
expedited resolution 42 C.F.R. §§ 438.406(b)(1) and 438.228(a). 
b) Were neither involved in any previous level of review or decision-making nor a subordinate of any such 
individual. 42 C.F.R. §§ 438.406(b)(2)(i) and 438.228(a). 
c) If deciding an appeal of a denial is based on lack of medical necessity, a grievance regarding denial of 
expedited resolution of an appeal, or a grievance or appeal that involves clinical issues, are individuals who 
have the appropriate clinical expertise in treating the Member's condition or disease. 42 C.F.R. §§ 
438.406(b)(2)(ii)(A)-(C) and 438.228(a). 
d) Take into account all comments, documents, records, and other information submitted by the Member or 
their authorized representative without regard to whether such information was submitted or considered in 
the initial adverse benefit determination. 42 C.F.R. §§ 438.406(b)(2)(iii) and 438.228(a). 

 
The PHP shall allow an authorized representative (including providers) or legal guardian, with the Member’s 
written consent, to request an appeal or file a grievance on behalf of a Member. 42 C.F.R.§ 438.402(c)(ii). 
The PHP shall use Department developed templates for all Member notices related to the Member grievance 
and appeals processes that meet applicable notification standards, including but not limited to, the notice of 
adverse benefit determination, the plan appeal request form, the State Fair Hearing appeal request form, the 
Notice of Acknowledgment, the Notice of Extension, and the Notice of Resolution. 42 C.F.R. § 
438.10(c)(4)(ii). The PHP shall define an appeal, adverse benefit determination, and grievance the same as 
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the terms are defined in the Contract. 42 C.F.R. § 438.400. The PHP shall provide the information specified 
in 42 C.F.R. §§ 438.10(g)(xi) on its grievance, appeals, and State Fair Hearing procedures to all providers 
and applicable subcontractors at the time they enter into a contract. 42 C.F.R. § 438.414. 

 
For all other beneficiaries, the beneficiary and/or legal guardians or authorized representatives may request 
an internal first level review of an adverse prior approval decision or a claims denial within 30 calendar days 
of the date on the adverse notice or the date the claim was adjudicated. If the beneficiary and/or legal 
guardian are not satisfied with the outcome of the internal first level review decision, they may request a 
second level review within 15 calendar days of the internal first level review decision date. An authorized 
representative may submit completed request forms for an internal first level review or external second level 
reviews, or submit a letter of request. If a letter of request is submitted, each item of information specified 
below must be included with the request. 

 
A. Child’s name 
B. Child’s NCHC identification number 
C. Telephone number 
D. Address 
E. Date the service was provided 
F. Name(s) of the provider(s) of the service 
G. Reason for review request 
H. The letter about the benefit decision 
I. Name of the representative in Customer Service who handled the inquiry if applicable 
J. Completed NCHC Authorized Representative Form if an attorney or other representative is assisting 
the beneficiary or authorized representative in the review process. 
K. Authorized representative’s signature and date on the review request form or letter requesting a review 
L. Both the review request form and the authorized representative form are available at: Prior Approval 
and Due Process | NC Medicaid (ncdhhs.gov). Providers can also submit paper forms via mail or fax. 
Hard copy forms will be 99 included with the adverse decision letter that is mailed to the beneficiary. 

 
Additional or supplemental information (such as medical records, letters from a doctor, etc.) may be 
included with the request for review. 

 
Internal first level review requests (completed form or letter requesting a review and a completed NCHC 
Authorized Representative Form, if applicable) shall be mailed or faxed to NCHC. 

 
NCHC Review Coordinator 
2501 Mail Service Center 
Raleigh, NC 27699-2501 
FAX: (919) 733-6608 

 
Internal First Level Review: Beneficiaries have the right to an internal first level review by the 
Clinical Medical Director of the Division of Health Benefits or clinical designee, who will review the 
determination and any other information submitted. 

• The beneficiary must submit the request for an internal first level review within 30 days of the 

https://medicaid.ncdhhs.gov/providers/programs-services/prior-approval-and-due-process
https://medicaid.ncdhhs.gov/providers/programs-services/prior-approval-and-due-process
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date of the adverse decision notice. 
• The beneficiary will receive a written decision by certified mail. 
• The internal decision notice will provide further information about how the beneficiary may 

request a second level review. 
 

If beneficiaries disagree with the internal first level review decision, they may request an external 
second level review with the DHHS Hearing Office by writing a letter or filling out an External Second 
Level Review Request Form. External second level review requests (completed form or letter requesting 
a review and a completed NCHC Authorized Representative Form, if applicable), shall be mailed or 
faxed to the Department of Health and Human Services (DHHS) Hearing Office. 

 
DHHS Hearing Office 
2501 Mail Service Center 
Raleigh, NC 27699-2501 
Telephone: 919-814-0090 
FAX: (919) 814-0032 

 
External Second Level Review: If a beneficiary is not satisfied with the internal first level review 
decision, he or she may request an external second level review by the DHHS Hearing Office. 

• The beneficiary must request this review within 15 days of the date of the first level 
review decision. 

• The DHHS Hearing Office will conduct a hearing in Raleigh, which the beneficiary may attend in 
person or by telephone. 
• At the hearing, the beneficiary may represent him/herself or have a representative, 
including an attorney at the beneficiary’s expense. 
• The beneficiary will receive a written decision by certified mail. 
• As required in N.C.G.S. 108A-70.29(b)(3), the hearing officer must render a written 
decision within 90 calendar days of the date the beneficiary requested the first level 
review. 

 
Expedited Review: If a Health Choice beneficiary’s physician determines that the standard 90-day time 
frame could seriously jeopardize the child’s life or health or ability to attain, maintain, or regain 
maximum function, the beneficiary may request that the review be completed within an expedited time 
frame. Under the expedited time frame, each level of review must be completed within 72 hours unless 
the beneficiary requests additional time (no more than 14 days may be allowed). 

 
Review Decisions: All review decisions are based on coverage noted in the North Carolina General 
Statutes and in the NC Health Choice clinical coverage policies. 

 
When a Review Will Not Be Held: A review will not be held if the sole basis of the decision is a 
provision in the State Plan or in a Federal or State law requiring an automatic change in eligibility, 
enrollment, or a change in coverage under the health benefits package that affects all applicants or 
enrollees or a group of applicants or enrollees without regard to their individual circumstances. 
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Services Provided During the Review Process: Maintenance of service is not provided during the 
review process. When the decision is a reduction, suspension, termination, or denied request for increase 
of existing services, the services shall be covered in accordance with the decision under review. Services 
which are terminated or suspended shall not be covered, unless and until the decision is overturned on 
review. 

 
Enrollment: A Health Choice beneficiary will remain enrolled in the Health Choice program during the 
review process as long as he or she is eligible. 

 
12.3. Premium Assistance Programs- If providing coverage through a group health plan that 

does not meet the requirements of 42 CFR 457.1120, describe how the State will assure 
that applicants and enrollees have the option to obtain health benefits coverage other than 
through the group health plan at initial enrollment and at each redetermination of 
eligibility. 

 
North Carolina does not implement a Premium Assistance Program 

Key for Newly Incorporated Templates 
The newly incorporated templates are indicated with the following letters after the numerical section 
throughout the template. 

 
• PC- Prenatal care and associated health care services (SHO #02-004, issued November 12, 2002) 
• PW- Coverage of pregnant women (CHIPRA #2, SHO # 09-006, issued May 11, 2009) 
• TC- Tribal consultation requirements (ARRA #2, CHIPRA #3, issued May 28, 2009) 
• DC- Dental benefits (CHIPRA # 7, SHO # #09-012, issued October 7, 2009) 
• DS- Supplemental dental benefits (CHIPRA # 7, SHO # #09-012, issued October 7, 2009) 
• PA- Premium assistance (CHIPRA # 13, SHO # 10-002, issued February 2, 2010) 
• EL- Express lane eligibility (CHIPRA # 14, SHO # 10-003, issued February 4, 2010) 
• LR- Lawfully Residing requirements (CHIPRA # 17, SHO # 10-006, issued July 1, 2010) 
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CMS Regional Offices 
CMS 

Regional 
Offices 

 
States Associate Regional 

Administrator 

 
Regional Office Address 

Region 1- 
Boston 

Connecticut 
Massachuset 
ts 
Maine 

New Hampshire 
Rhode Island 
Vermont 

Richard R. McGreal 
richard.mcgreal@cms.hhs.gov 

John F. Kennedy Federal Bldg. 
Room 2275 
Boston, MA 02203-0003 

Region 2- 
New York 

New York 
Virgin 
Islands 

New Jersey 
Puerto Rico 

Michael Melendez 
michael.melendez@cms.hhs.gov 

26 Federal Plaza 
Room 3811 
New York, NY 10278-0063 

Region 3- 
Philadelphia 

Delaware 
District of 
Columbia 
Maryland 

Pennsylvania 
Virginia 
West Virginia 

Ted Gallagher 
ted.gallagher@cms.hhs.gov 

The Public Ledger Building 
150 South Independence Mall 
West 
Suite 216 
Philadelphia, PA 19106 

Region 4- 
Atlanta 

Alabama 
Florida 
Georgia 
Kentucky 

Mississippi 
North Carolina 
South Carolina 
Tennessee 

Jackie Glaze 
jackie.glaze@cms.hhs.gov 

Atlanta Federal Center 
4th Floor 
61 Forsyth Street, S.W. 
Suite 4T20 

Atlanta, GA 30303-8909 
Region 5- 
Chicago 

Illinois 
Indiana 
Michigan 

Minnesota 
Ohio 
Wisconsin 

Verlon Johnson 
verlon.johnson@cms.hhs.gov 

233 North Michigan Avenue, 
Suite 600 
Chicago, IL 60601 

Region 6- 
Dallas 

Arkansas 
Louisiana 
New Mexico 

Oklahoma 
Texas 

Bill Brooks 
bill.brooks@cms.hhs.gov 

1301 Young Street, 8th Floor 
Dallas, TX 75202 

Region 7- 
Kansas City 

Iowa 
Kansas 

Missouri 
Nebraska 

James G. Scott 
james.scott1@cms.hhs.gov 

Richard Bulling Federal Bldg. 
601 East 12 Street, Room 235 
Kansas City, MO 64106-2808 

Region 8- 
Denver 

Colorado 
Montana 
North 
Dakota 

South Dakota 
Utah 
Wyoming 

Richard Allen 
richard.allen@cms.hhs.gov 

Federal Office Building, Room 
522 1961 Stout Street 
Denver, CO 80294-3538 

Region 9- 
San 
Francisco 

Arizona 
California 
Hawaii 
Nevada 

American 
Samoa 
Guam 
Northern 
Mariana Islands 

Gloria Nagle 
gloria.nagle@cms.hhs.gov 

90 Seventh Street Suite 5-300 
San Francisco Federal Building 
San Francisco, CA 94103 

 
Region 10- 
Seattle 

Idaho 
Washington 

Alaska 
Oregon 

Carol Peverly 
carol.peverly@cms.hhs.gov 

2001 Sixth Avenue 
MS RX-43 
Seattle, WA 98121 

mailto:richard.mcgreal@cms.hhs.gov
mailto:michael.melendez@cms.hhs.gov
mailto:ted.gallagher@cms.hhs.gov
mailto:jackie.glaze@cms.hhs.gov
mailto:verlon.johnson@cms.hhs.gov
mailto:bill.brooks@cms.hhs.gov
mailto:james.scott1@cms.hhs.gov
mailto:richard.allen@cms.hhs.gov
mailto:gloria.nagle@cms.hhs.gov
mailto:carol.peverly@cms.hhs.gov
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GLOSSARY 
Adapted directly from Sec. 2110. DEFINITIONS. 
CHILD HEALTH ASSISTANCE- For purposes of this title, the term ‘child health assistance’ means 

payment for part or all of the cost of health benefits coverage for targeted low-income 
children that includes any of the following (and includes, in the case described in Section 
2105(a)(2)(A), payment for part or all of the cost of providing any of the following), as 
specified under the State plan: 

1. Inpatient hospital services. 
2. Outpatient hospital services. 
3. Physician services. 
4. Surgical services. 
5. Clinic services (including health center services) and other ambulatory health care services. 
6. Prescription drugs and biologicals and the administration of such drugs and biologicals, only if 

such drugs and biologicals are not furnished for the purpose of causing, or assisting in causing, 
the death, suicide, euthanasia, or mercy killing of a person. 

7. Over-the-counter medications. 
8. Laboratory and radiological services. 
9. Prenatal care and prepregnancy family planning services and supplies. 
10. Inpatient mental health services, other than services described in paragraph (18) but including 

services furnished in a State-operated mental hospital and including residential or other 24-hour 
therapeutically planned structured services. 

11. Outpatient mental health services, other than services described in paragraph (19) but including 
services furnished in a State-operated mental hospital and including community-based services. 

12. Durable medical equipment and other medically-related or remedial devices (such as prosthetic 
devices, implants, eyeglasses, hearing aids, dental devices, and adaptive devices). 

13. Disposable medical supplies. 
14. Home and community-based health care services and related supportive services (such as home 

health nursing services, home health aide services, personal care, assistance with activities of 
daily living, chore services, day care services, respite care services, training for family members, 
and minor modifications to the home). 

15. Nursing care services (such as nurse practitioner services, nurse midwife services, advanced 
practice nurse services, private duty nursing care, pediatric nurse services, and respiratory care 
services) in a home, school, or other setting. 

16. Abortion only if necessary to save the life of the mother or if the pregnancy is the result of an act 
of rape or incest. 

17. Dental services. 
18. Inpatient substance abuse treatment services and residential substance abuse treatment services. 
19. Outpatient substance abuse treatment services. 
20. Case management services. 
21. Care coordination services. 
22. Physical therapy, occupational therapy, and services for individuals with speech, hearing, and 

language disorders. 
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23. Hospice care. 
24. Any other medical, diagnostic, screening, preventive, restorative, remedial, therapeutic, or 

rehabilitative services (whether in a facility, home, school, or other setting) if recognized by 
State law and only if the service is-- 

a. prescribed by or furnished by a physician or other licensed or registered practitioner 
within the scope of practice as defined by State law, 

b. performed under the general supervision or at the direction of a physician, or 
c. furnished by a health care facility that is operated by a State or local government or is 

licensed under State law and operating within the scope of the license. 
25. Premiums for private health care insurance coverage. 
26. Medical transportation. 
27. Enabling services (such as transportation, translation, and outreach services) only if designed to 

increase the accessibility of primary and preventive health care services for eligible low-income 
individuals. 

28. Any other health care services or items specified by the Secretary and not excluded under this 
section. 

 
TARGETED LOW-INCOME CHILD DEFINED- For purposes of this title-- 
1. IN GENERAL- Subject to paragraph (2), the term ‘targeted low-income child’ means a child-- 

a. who has been determined eligible by the State for child health assistance under the State 
plan; 

b. (i) who is a low-income child, or 
(ii) is a child whose family income (as determined under the State child health plan) exceeds 
the Medicaid applicable income level (as defined in paragraph (4)), but does not exceed 50 
percentage points above the Medicaid applicable income level; and 

c. who is not found to be eligible for medical assistance under title XIX or covered under a 
group health plan or under health insurance coverage (as such terms are defined in Section 
2791 of the Public Health Service Act). 

2. CHILDREN EXCLUDED- Such term does not include-- 
a. a child who is a resident of a public institution or a patient in an institution for mental 

diseases; or 
b. a child who is a member of a family that is eligible for health benefits coverage under a State 

health benefits plan on the basis of a family member's employment with a public agency in 
the State. 

3. SPECIAL RULE- A child shall not be considered to be described in paragraph (1)(C) 
notwithstanding that the child is covered under a health insurance coverage program that has been in 
operation since before July 1, 1997, and that is offered by a State which receives no Federal funds 
for the program's operation. 

4. MEDICAID APPLICABLE INCOME LEVEL- The term ‘Medicaid applicable income level’ 
means, with respect to a child, the effective income level (expressed as a percent of the poverty line) 
that has been specified under the State plan under title XIX (including under a waiver authorized by 
the Secretary or under Section 1902(r)(2)), as of June 1, 1997, for the child to be eligible for medical 
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assistance under Section 1902(l)(2) for the age of such child. 
5. TARGETED LOW-INCOME PREGNANT WOMAN.—The term ‘targeted low-income pregnant 

woman’ means an individual— (A) during pregnancy and through the end of the month in which the 
60-day period (beginning on the last day of her pregnancy) ends; (B) whose family income exceeds 
185 percent (or, if higher, the percent applied under subsection (b)(1)(A)) of the poverty line 
applicable to a family of the size involved, but does not exceed the income eligibility level 
established under the State child health plan under this title for a targeted low-income child; and (C) 
who satisfies the requirements of paragraphs (1)(A), (1)(C), (2), and (3) of Section 2110(b) in the 
same manner as a child applying for child health assistance would have to satisfy such requirements. 

 
ADDITIONAL DEFINITIONS- For purposes of this title: 

1. CHILD- The term ‘child’ means an individual under 19 years of age. 
2. CREDITABLE HEALTH COVERAGE- The term ‘creditable health coverage’ has the meaning 

given the term ‘creditable coverage’ under Section 2701(c) of the Public Health Service Act (42 
U.S.C. 300gg(c)) and includes coverage that meets the requirements of section 2103 provided to 
a targeted low-income child under this title or under a waiver approved under section 
2105(c)(2)(B) (relating to a direct service waiver). 

3. GROUP HEALTH PLAN; HEALTH INSURANCE COVERAGE; ETC- The terms ‘group 
health plan’, ‘group health insurance coverage’, and ‘health insurance coverage’ have the 
meanings given such terms in Section 2191 of the Public Health Service Act. 

4. LOW-INCOME CHILD - The term ‘low-income child’ means a child whose family income is at 
or below 200 percent of the poverty line for a family of the size involved. 

5. POVERTY LINE DEFINED- The term ‘poverty line’ has the meaning given such term in 
section 673(2) of the Community Services Block Grant Act (42 U.S.C. 9902(2)), including any 
revision required by such section. 

6. PREEXISTING CONDITION EXCLUSION- The term ‘preexisting condition exclusion’ has the 
meaning given such term in section 2701(b)(1)(A) of the Public Health Service Act (42 U.S.C. 
300gg(b)(1)(A)). 

7. STATE CHILD HEALTH PLAN; PLAN- Unless the context otherwise requires, the terms 
‘State child health plan’ and ‘plan’ mean a State child health plan approved under Section 2106. 

8. UNINSURED CHILD- The term ‘uninsured child’ means a child that does not have creditable 
health coverage. 
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