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1
Metric Value Definition

Health Coverage Applications Received 882,177 All applications for Medical Assistance

2 Categories Count Definitions

PLUS category 238,166 Members enrolled for service in HIP PLUS--either state plan or regular.

BASIC category 113,970 Members enrolled for service in HIP BASIC--either state plan or regular. Includes Basic with Cost Share

Total Open Enrolled 352,136 Total of all members fully open and demographics available for them.

Conditional Active 30,681 Those enrolled with an MCE but have not yet made their initial PAC payment.  These individuals are not receiving services until 
they either open fully into HIP PLUS with payment, or if eligible, on no payment, move to HIP BASIC.

Total Eligible 382,817 Includes Total Open Enrolled and Conditional Active.

Presumptive Eligible 11,746 Presumptive Eligible for HIP (aid category MAHA). Not included in enrollment details.  

Native American (opt-out) 33 Members who were confirmed Native American, but opted out of HIP (aid category MANA).

Emergency Services 22,087 Members who were confirmed eligible by eligibility determination, but were flagged for Emergency Services only (aid category 
MAER).

HIP Link 23 Aid category MAHL.

Total Enrolled & Eligible 416,706 All members enrolled at HP, regardless of status, to include all open members, conditional members, and those with presumptive 
eligibility.

3 Enrollment in Basic/Plus - Fully Eligible

BASIC PLUS TOTAL PROGRAM
FPL Levels State Plan Regular Total Percentage State Plan Regular Total Percentage Total Percentage

<5% 42,163 28,187 70,350 38.8% 55,428 55,604 111,032 61.2% 181,382 51.5%

5%-10% 803 309 1,112 35.3% 1,202 835 2,037 64.7% 3,149 0.9%

11%-22% 2,089 662 2,751 34.9% 2,973 2,159 5,132 65.1% 7,883 2.2%

23%-50% 2,393 6,833 9,226 32.6% 4,235 14,870 19,105 67.4% 28,331 8.0%

51%-75% 2,385 9,888 12,273 31.9% 4,475 21,700 26,175 68.1% 38,448 10.9%

76%-100% 2,093 10,536 12,629 29.3% 4,583 25,836 30,419 70.7% 43,048 12.2%

101%-138% 1,845 2,583 4,428 9.5% 6,790 35,505 42,295 90.5% 46,723 13.3%

>138% 1,189 12 1,201 37.9% 1,852 119 1,971 62.1% 3,172 0.9%

Total Enrollment 54,960 59,010 113,970 32.4% 81,538 156,628 238,166 67.6% 352,136 100.0%

4 Conditional Approvals by FPL

<5% 16,120

5%-22% 736

23%-50% 2,162

51%-75% 3,035

76%-100% 3,323

101%-138% 5,305

>138% 0

Total 30,681

5 Enrollment in Basic/Plus - Special Groups

BASIC PLUS

Special Groups State Regular Total State Regular Total

Pregnancy 1,521 898 2,419 1,297 1,151 2,448

Medically Frail 9,687 0 9,687 30,987 0 30,987

Low-Income Caretakers 33,447 0 33,447 36,487 0 36,487

*Native Amer. (opt-in) 0 0 0 55 82 137

TMA 9,775 0 9,775 12,732 0 12,732

6 Number of HIP calls to DFR call centers 286,080  

7 Number of HIP calls to Enrollment Broker 283,994


